A INDIAN OVERSEAS BANK- MOBILE BANKING SERVICES — APPLICATION NEW
@@ Central Office, No. 762, Anna Salai, Chennai - 600002 AMENDMENT

To
Indian Overseas Bank
Branch
| wish to subscribe to the Mobile Banking Services of Indian Overseas Bank, which includes funds transfer and alert services for the accounts
mentioned below. | confirm that | am the sole account holder or | have the required mandate from the joint holder(s) to singly operate the

account(s)

NAME Mr/Mrs/Ms

[ [ | [ |

EMAILID

MOBILE NO. L rrrrrrrr ]
SERVICE PROVIDER’S NAME

ary [ T T T T T [T [ Jeouney [ [ [ [ [ [ [ [ [ ]
ACCOUNT PARTICULARS (All eligible accounts can be given) | CUSTOMER ID (to be filled by branch):

SI. NO ACCT TYPE (SB,CD,CC,ADV,DEP) | ACCT NO MODE OF OPERATION (Self, EorS, Anyone or Survivor)

Alert service requested
1 Account balance Alerts C] (Daily) C] (Weekly) C] (Monthly)

2 Debitin A/c greater than [:] Rs. 5000 C] Rs. 10000 C] Rs. 25000 C] Rs. 50000

3 Creditin A/c greater than (_J Rs.5000 () Rs.10000 () Rs.25000 (] Rs. 50000

CTION LIMIT
| wish to have a daily total transaction limit of Rs. (This limit is subject to the limits set by Reserve Bank of India, which is
currently Rs.5,000/- per day for funds transfer and Rs. 10,000/- per day for utility payments).

Declaration and Acceptance

| understand that all operations effected through this Mobile Banking Service are binding on me. | affirm, confirm and undertake that | have read
and understood the Terms and Conditions for usage of Mobile Banking Service of Indian Overseas Bank (Bank) and | am aware of charges applicable
for the Mobile Banking Service as set forth in the Bank’s website www.iob.in and www.iobnet.mobi (also available in the bank’s branches) and the
same may be amended from time to time. | agree to be bound by the said Terms and Conditions. | further authorise the Bank to debit my
account(s) towards any charges for Mobile Banking Services.

| declare that the above information along with the other documents referred or provided therewith is true, correct, complete and up-to-date in all
respects and | have not withheld any information.

Signature of applicant * Date
* For Individuals & sole proprietorship accounts — signature of account holder/sole proprietor; For Other Corporates (Partnership firms,
Companies, society, trust, etc.) — signature of Authorised signatory as per the Account Opening Document

INSTRUCTIONS

1. Incase of joint accounts, the applicant is required to obtain the attached mandate from the joint account holder(s)

2. Account holders can access their accounts through Mobile Banking Service only where the mode of operation is ‘Single’/’Either or

Survivor’/’Anyone or Survivor’ and Former in case of ‘Former or Survivor’ are eligible for Mobile Banking Services.

Completed application should be submitted to the branch where the primary account is maintained

Information on activation of facility along with the mPIN mailer will be sent to the applicant’s address registered with the Bank.

5. The terms and conditions of service form the contract between customer and Bank. By applying for Mobile Banking Service of the Bank, the
customer acknowledges these terms. These terms will be in addition and not in derogations of the terms and conditions relating to any
account of the customer.

6. The customer shall be required to acquaint himself with the detailed process for using Mobile Banking Application and Indian Overseas Bank
shall not be responsible for any error made by the customer.

W

FOR BRANCH USE
KYC Compliance - We confirm that the account is KYC compliant and the address is entered correctly in CBS System (The mPIN mailer will be
delivered to this address).

Account may be enabled for Mobile Banking Service
Entered By [:] Approved By [:]

Manager



A INDIAN OVERSEAS BANK- MOBILE BANKING SERVICES — APPLICATION NEW
@@ Central Office, No. 762, Anna Salai, Chennai - 600002 AMENDMENT
LETTER OF MANDATE FOR MOBILE BANKING SERVICES
(In case of accounts in name of more than one person)
To

Indian Overseas Bank

Branch

I/We,

(All account
holders except the one applied for mobile banking service) am/are the joint account holder(s) of Bank Account

Number SB/CD/CC (The said account/s) opened with Indian Overseas
Bank along with (name of person availing mobile banking
service). I/We hereby authorise (name of person availing mobile

banking service) to avail Mobile Banking Service for the said account(s) for and on my/our behalf.

I/We affirm, confirm and undertake that I/We have read and understood the Terms and Conditions for usage
of the Mobile Banking service of Indian Overseas Bank as displayed in the website www.iob.in /
www.iobnet.mobi, which may be amended from time to time, and that I/we agree to abide by them.

I/We hereby state that |/we wish to revoke the above authorisation, I/we shall duly issue a letter of revocation
(“the revocation letter”) to Indian Overseas Bank in this regard. |/we hereby agree that until ten days after
receipt of such revocation letter, the authorisation as aforesaid shall hold good.

I/We further authorise the Bank to debit our accounts towards any charges for mobile banking service.

Yours faithfully,

Signature: Signature:

Name: Name:

Date:



