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NOTICE TO ALL THE CUSTOMERS
IOB HEALTH CARE PLUS SCHEME
REVISION OF PREMIUM

We have been providing health Insurance Cover to our SB / CD Customers as a value addition under tie up
with M/s. Universal Sompo General Insurance Co. The Premium rates have not undergone any change
since the launch of the Product in 2005. In view of the increase in costs of hospitalization and medical
inflation over the last few years, it has been decided to increase the premium rates under the Scheme,

introducing the concept of age-band. The major changes made under the Scheme are as given below:

¢ Introduction of age band wise premium

e New rates to be applicable to the new members wef. 01.05.2011 and for the existing members wef.
01.07.2011 at the time of Renewals.

¢ Introduction of co-pay concept of 20% on claims made by the members whose age is more than 55
years.

e Introduction of one more TPA, M/s. E-Meditek (TPA) Services Ltd to improve the service quality. The
members of Southern States (Tamil Nadu, Andhra Pradesh, Karnataka, Kerala and Pondicherry) will
be serviced by the existing TPA namely M/s. TTK Health Care Services P. Ltd., and the members from
Rest of India will be serviced by E-Meditek TPA Services Ltd.

e The Revised premium rates are given in the appended Chart.
We request the customers to extend their support as always being done by you.

Intimation in this regard is being sent to all the existing customers individually by M/s. Universal Sompo
General Insurance Co Ltd.

We assure you best of our services at all time.

General Manager
IOB Central Office



