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Indian Overseas Bank

Central Office: P.B.No.: 3765, 763 Anna Salai, Chennai 600 002
Investor Relations Cell

IRC/ 21s /2018-19 10.10.2018

The General Manager, The Vice President

Department of Corporate Services National Stock Exchange Lid

BSE Limited “Exchange Plaza™, C-1 Block G
Floor 1, P.J. Towers, Dalal Street Bandra-Kurla Complex, Bandra (E)
Mumbai 400 001 Mumbai - 400 051

Dear Sir/Madam,

Quarterly Investor Grievance Report for the quarter ended
30t September 2018

We refer to the captioned subject and enclose Quarterly Investor Grievance
Report of our Bank pertaining to the quarter ended 30t September 2018 as
per Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements),
Regulations, 2015.

Thanking You

Yours faithfully
t
Mo

a Chellam
Company Secretary
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Indian Overseas Bank

Central Office: P.B.No.: 3765, 763 Anna Salai, Chennai 600 002

Investor Relations Cell
IRC/ 25 /2018-19

10.10.2018

Name of the Bank

Indian Overseas Bank

Scores Registration ID

| 00087

INVESTOR GRIEVANCE DETAILS

No. of Investor Complaints pending
at the beginning of the Quarter

0

No. of Investor Complaints received
during the quarter

17

No. of Investor Complaints resolved
during the quarter

17

No. of Investor Complaints those
remaining unresolved at the end of
the quarter




