
                                                       

   

 
 

User Manual IOB Credit Card Mobile Application 

  
1. INTRODUCTION  

This document contains the User Manual for IOB Credit Card Mobile Application. These operating 

procedures describe the procedures and methods for operations of our service based on the 

requirements, specifications, terms, and conditions of the bank.  

 

2. PURPOSE  

The purpose of this document is to understand the flow of the IOB Credit Card Mobile Application and 

the end-to service flow. 

    

  



Login Page  
  

App launch initial screen with login button     



Verify Mobile Number  

  

This screen is used to enter user PAN card, DOB and 
phone number for verification 

  



Verifying Mobile Number  

  

After entering user PAN card, DOB and phone 
number, SIM binding is under process  
  



Login User  

  

This screen is used to login with username and 
password   



                                Forget Username  

  

  

This screen is used to recover username with card 
number, card expiry date, name on card and date of birth   



                                               Forget Password  

  

  

This screen is used to reset user password with card 
number, card expiry date, name on card and date of birth   



                 Products at your Fingertips  

This screen is used to display multiple product option for 
user quick access  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

  
  
  



 

Login with mPIN  

  

             This screen is use for login with mPIN 



                             Dashboard  

After successful login with MPIN, user will redirect to this 
page to display cards with card due amount, card 
transaction history and quick access option   

  
  
  



                  Unbilled Transactions  

This screen is used to display card unbilled transaction   

  
  
  



                                   Last Transactions  

  

  

This screen is used to display card last transaction with 
multiple option of duration   



                           Side Menu  

This side menu option is used for navigating to multiple 
option for card   

  
  
  



                                        User profile  

  

  

This screen is used to display user profile with residence, 
permanent, office address   



  Manage Card  

This screen is used to display multiple cards with card 
access option   

  
  
  



                                            Account Summary  

  

  

  

This screen is used to display account summary of card   



                                            Service Request  

  

  

List of service request option is available for user, from here 
user can navigate to selected page for the list of requests   



Track Service  

  

User can track their service request from this page with 
service reference ID   



                      Replacement of Card  

In case of card stolen/lost, card replacement option is 
available here   

  
  
  
  



Duplicate Statement  

  

User can get duplicate card statement from this option with 
selected date on email, post or with both option   



Do Not Call Registry  

  

User can enable do not call registry option from this page   



Change Card Limit  

  

User can change card limit within available limit of the card   



Hot listing of Card  

  

In this screen user can hotlist card in case of card stolen 
and card lost   



E-Card  

  

While enabling E-card user have to accept terms and 
condition to enable E-card   



                     E-Card Authentication  

Once user accepted terms and condition for Ecard, 4-digit 
mPin is required to get 6-digit OTP on registered mobile 
number   

  
  
  
  



                Enter OTP for E-Card Authentication  

Here user must enter 6-digit OTP received on registered mobile 
number to verify mPIN   

  
  
  
  



                                              E-Card  

  

  

  

Once verification completed E-card will be  

displayed in this screen with show full card number and 
show CVV option   



                                                  Change Password  

            In this page user can change password   

  
  
  
  



                                     Change mPin  

  

  

  

In this page user can change old mPIN   



              Biometric 

Enabled  
  

  

  

  

User can enable biometric authentication for login   



                                            Privileges  

 Card privileges will be display in this page   

  
  
  
  



                           Offers on Card  

           User can view available offers on card in this page   

  
  
  
  



                              Reach US  

User can reach to Bank in case of any query with phone call 
and email  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

  
  
  
  


