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Indian Overseas Bank

TIME NORMS FOR SERVICES PROVIDED BY THE BANK

Sl no. Service Time Norms
1 Savings Bank 1 day
2 Current Account 1 day
3 Personal Loan 4 days
4 Kisan Credit Card (KCC) 15 minutes
5 Gold Loans 15 minutes
6 MSME WC Loans 30 days
7 Credit Card 15 days
8 Cash Withdrawal 15 minutes
9 Cash Deposit 15 minutes
10 Deposit Opening 25 minutes

The timelines shall start from the date of receipt of complete documents from the
applicant and the time taken by the applicant for submitting documents and /
or for furnishing information sought by the Bank will not be taken into account for
the purpose of timelines indicated above.
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