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One of the best practices in digital 
innovation, launched by Department 
of Pension & Pensioners’ Welfare.
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DOPPW in collaboration with UIDAI & MIETY has 
launched Face Authentication technology for 
submission of Digital Life Certificate for enhancing 
“Ease of Living” of 70 lakhs Pensioners’. 
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Enhancing “Ease of Living” of Pensioners in 
submitting DLC through Face Authentication 
Technology based on Aadhaar using Android 
based smartphone. 
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Process of submitting Life Certificate through 
“FACE AUTHENTICATION” 

*NOTE- This Application is for Android User only.
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After the Rd service is installed 
it will be visible only in settings 
but not in downloaded apps.

App Info as shown in screenshot.

STEP-2
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https://jeevanpramaan.gov.in/package/
download

Download Jeevan Pramaan 
Face Application from

STEP-3

Download Jeevan Pramaan Version 3.6.3 
Android Face App.
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Provide required information -> a 
link will be sent to the email ID 
provided -> Click on link -> file 
gets downloaded and visible in 
downloads.

Click on file to install app

STEP-4
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Open app -> give required 
permissions -> this opens a screen 
for Operator Authentication -> give 
required information -> submit -> 
enter OTP -> Scan face of operator 
-> on being successful, pop-up will 
appear “Client registration 
successful”.

STEP-5
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Note
1. The operator authentication is a one time process.
2. Pensioner can also be the Operator.
3. After operator authentication, a screen will open 
for pensioner authentication.
4. One operator can generate DLC of multiple 
pensioners.

STEP-6
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Pensioner Authentication- Fill 
in required details -> submit -> 
Enter OTP -> submit.

STEP-7
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Fill in all the details as shown on 
the screen correctly, Click on 
both the checkboxes and submit.

Note:- Incorrect information may lead 
to non-updation of DLC at Pension 
Disbursing Office.

STEP-8
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Click on the checkbox and 
scan for live photograph.

STEP-9
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In this pop-up window 
select “yes” to continue 
with the scan process.
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Click on the checkbox 
and follow instructions 
shown on screen.
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While scanning keep face 
straight  with proper lighting 
and follow the instructions 
shown on screen.
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After face scanning DLC 
submission appears on the 
mobile screen along with the 
Pramaan ID and PPO no.

*For queries mail us at dlc.doppw@gov.in
*Follow us Facebook and Twitter

*DLC documentary- https://youtu.be/nNMlkTYqTF8
@facebook.com/DoPPW.India @twitter.com/DOPPW_India


