New No. 44, Old No. 25, Flat No.3,

R.Sridharan & Associates Truvarangam Aparimerts,
mma eel,
Company Secretaries :!:4::;2: Chennal -400 017,

Phone : 044- 42166988
email : sridharan.r@aryes.in
web : www.aryes.in

July 17, 2023
Ref No: 10B/2023-24/013

Indian Overseas Bank

Investor Relation Cell

Balance Sheet Management Department (BSMD)
Central office

763, Anna Salai

Chennai - 600 002.

Dear Sir/Madam,

We enclose the Investor Grieva-‘nce Report for Quarter ended June 30, 2023, based on the records
produced to me by your Registrars & Share Transfer Agent, Cameo Corporate Services Limited.

We also enclose the Quarterly Certificate of Resolution of Investor Grievances during the quarter April 1,
2023 to June 30, 2023. '

Thanking You,
Yours Faithfully,

For R Sridharan & Associafesx.
Company Secretaries

R Sridharan

COP: 3239,
FCS: 4775

Encl.: As above



|

e

R.Sridharan & Associates
Company Secretaries

during the quarter as detailed below:

INDIAN OVERSEAS BANK

Quarterly Certificate of Resolution of Investor Grievance for the quarter April 1, 2023 - June 30, 2023

We hereby certify that there was no Investor Grievances was received during the quarter April 1, 2023 to June 30, 2023

...Continuation Sheet

Month No. of Grievances Received No. of Grievances Resolved

April 0 0

May 0 0

June 1 1

S.NO | MONTH NAME OF NATURE OF NO.OFDAYS | COMPLAI | DATE OF DATE OF
THE COMPLAINT TAKEN TO NTCODE | COMPLAINT COMPLAINT
INVESTOR RESOLVETHE | HEEFIVED HERELED

COMPLAINTS |

1 JUNE SANOFI | Non-receipt é;:f.;‘: 0 - 13/06/2023 13/06/2023
HEALTHCARE | duplicate share |
INDIA | certificate |

For R Sridharan & Associates
Company Secretaries

N ea,

R Sridharan

Practising Company Secretary :i

COP: 3239,
FCS: 4775




| ...Continuation Sheet

l} R.Sridharan & Associates

Company Secretaries

‘ INDIAN OVERSEAS BANK

QUARTERLY REPORT ON INVESTOR GRIEVANCE FOR APRIL 1, 2023 - JUNE 30, 2023.

Particulars Complaints Complaints Complaints Pending at
Received Resolved the end of the period
Non- receipt of Refund for Non - NIL NIL NIL
Allotment
Share Certificate — Second issue NIL NIL "‘NIL
Non- receipt of dividend NIL NIL NIL
Non- receipt of Annual Report NIL NIL NIL
Non — Registration of change in NIL NIL NIL
Address
Non — receipt of share certificates NIL NIL
Non — receipt of Demat documents | NiL NIL
Miscellaneous Complaints NIL NIL
Complaints received from SEBI i 1
Complaints received from BSE Limited | NIL | NIL
Complaints received from National | NI  INIL
Stock Exchange of India Limi o
Complaints received from I NIL
Securities Depository Limite L
Lawyer Notice . NiL . TNIL
Complaints received from consume | NIL = TNl
forum . g
Complaints received from court NIL - NIL
TOTAL . |1 1

For R Sridharan & Associate#

Company Secretaries
V\,Q%« ’[R. SRIDHARAN
— CP. No. 3239
R Sridharan 2
Practising Company Secretary M :
COP: 3239

FCS: 4775



CAMEO
CAMEQO CORPORATE SERVICES LIMITED

Ref: CAM/IOB/MIS/2023 01.07.2023

M/s Indian Overseas Bank.
No. 762, Anna Salai
Chennai - 600 002

Dear Sirs,

With reference to the above, we hereby confirm the following:

1. No of Investor Complaints pending at the beginning of the quarter - NIL
2. No. of Investors Complaints received during the quarter -01
3. No. of Complaints disposed off during the quarter -01
4. No. of Complaints remaining unresolved at the end of the guarter - NIL
‘Source No of |Hama of |pate of Date of Nature/description Status .
Complaints the receipt ‘response | of complaints
‘ | |Cumplainant
‘SEBI ‘ 1 | SANOFI 113/06/2023 |13/06/2023 |Issue  of duplicate  Action
HEALTHCARE ‘ share certificate - |taken
| INDIA PVT _ !
Thanking you,
Yours faithfigly,

for Cameo iorate Services Ltd
: )
\V/J

Assth Manager
Investor Services Cell

“Subramanian Building”, 1, Club House Road, Chennai - 600 002.
Ph : 28460390 (5 Lines), 40020700, E-mail : investor @ cameoindia.com Website - www.cameoindia.com
CIN No. : U67120TN1998PLC041613



