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Indian Overseas Bank

Business Responsibility Report - 2021 - 2022

Section A: General Information about the Company

1.Corporate Identity Number:
(CIN) of the Company

Not Applicable

2. Name of the Company

INDIAN OVERSEAS BANK

3. Registered Address

763 ANNA SALAI, CHENNAI 600 002

4. Website www.iob.in
5. Email investor@iobnet.co.in
6. Financial Year Reported 2021 - 2022

7. Sectors that the Company is engaged in (industrial activity
code-wise)

Banking & Financial Services

8. List of 3 key products/services that the manufacturers
provides (as in Balance Sheet)

a) Retail Banking
b) Corporate Banking

¢) International Banking

9. Total number of locations where: business activity is
undertaken by the Company

No. of Locations
|. National

1. International

3214 branches as on 31.03.2022
4 (Singapore, Sri Lanka, Hongkong & Bangkok)

10. Markets served by the Company-Local/State/National/
International

Bank has branches in 28 States and 6 Union Territories,
Bank has International Branches in Singapore, Hong Kong,
Sri Lanka, Bangkok and a joint venture in Malaysia - India
International Bank (Malaysia) Berhad (IIBMB).

Section B: Financial Details of the Company

1) Paid up Capital (INR)
2) Total Turn Over (INR) / Revenue
3) Total profit After Tax(INR)

4) Total Spending on Corporate Social Responsibility
(CSR) as percentage of Profit after Tax (%)

Rs. 18902.41 crore
Not applicable
FY 2021 -22: Rs.1709.54 crores

Spending towards CSR is not mandatory for Banks. CSR
is restricted during FY 2021- 2022 due to accumulated
losses.

Amount spent under CSR for FY 2021-2022 is Rs.5.58
lakhs.

5) List of the activities in which expenditure on 4 above has
been incurred

Wellness Kits, Poor Feeding, Tribal Education, Donation
for Armed Force Flag Day etc.

Section C: Other Details

1. Does the Company have any Subsidiary Company/ Companies No

If YES, then indicate the number of such subsidiaries.

2. Do the subsidiaries implement: BR initiatives of the parent company

Not applicable

(Less than 30%, 30%-60%, more than 60%)

3. Do any other entity/ entities (e.g., suppliers, distributors etc.) that the
Company does business with, participate in the BR initiatives of the
Company? If yes, then indicate the percentage of such entity/ entities

No

Section D: BR Information

1. Details of Director/ Directors responsible for BR

a. Details of the Director/ Directors responsible for implementation of the BR policy/ policies
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DIN Number

NA

Name

Ajay Kumar Srivastava

Designation

Executive Director

b. Details of the BR head - as below

S. No Particulars

Details

—_

DIN No (if applicable)

NA

Name

S P Mahesh Kumar

Designation

General Manager & CFO

Telephone no.

044-28519487

(G20 I O B \V)

e-mail id

investor@iobnet.co.in

maheshkumarsp@iobnet.co.in

2. Principle-wise (as per NVGs) BR Policy / Policies (Reply in Y / N)( to check)

a =
2 > ) 2 =
= £ | sE| E|e| 3|8
S! Questions . 2232 2 gl 5|2 s
No n —— ‘é = X2 o ® c o U>J £ %)
e | S | 82| S52| & || o |3 5
£ g | Z E| ¢w £ = = 81 82
7] o ? T w 5 O > 8 |3 2]
=} = O .— - C =] = ] =
@ oo | 26| b T L0 a |E| &9
1 Do you have a policy/ policies for principles Y Y N Y N N N Y Y
5 H.as the policy being formulated in consultation v v NA v NA I NA L NA |y v
with the relevant stakeholders?
Does the policy confirm to any national/
3 international standards? If yes, specify? *(50 Y Y NA Y NA | NA| NA | Y Y
words)
Has the policy been approved by the Board? If
4 yes, has it been signed by MD/ Owner/ CEO/ Y Y NA Y NA [ NA| NA | Y Y
appropriate Board Director
Does the company have a specified committee
5 of the Board/ Director/ Official to oversee the Y Y NA Y NA | NA| NA |Y Y
implementation of the policy?
6 Indllcate the link for the policy to be viewed v N NA N NA | NA L NA | N v
online? @
2 Has the poI.icy been formally communicated to v v NA v NA I NA L NA |y v
all relevant internal and external stakeholders?
D th h in-h tructure t
8 : oes the company ave |.n. ouse structure to v v NA v NA I NA L NA |y v
implement the policy/ policies?
Does the company have grievance redressal
9 mechanism related address stakeholders’ Y Y NA Y NA | NA| NA [ N Y
grievances related to the policy/ policies?
Has the company carried out independent
10 audit/ evaluation of the working of this policy by N N NA N NA | NA| NA [ N Y
internal or external agencies?

*Contemplating the Policy of Government rules and guidelines beneficial to the Society.

@ www.iob.in
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2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)
S. No Questions P1 P2 P3 P4 P5 P6 P7 P8 | P9
1 The company has not understood the
Principles
The company is not at a stage where it finds
2 itself in a position to formulate and implement
the policies on specified principles
3 The company does not have financial or
manpower resources available for the task
4 It is planned to be done within next 6 months
5 It is planned to be done within next 1 year
6 Any other reason (Please specify) # & % $

# Bank does not have a separate Employees Welfare Policy. However several welfare measures for employees have been

taken with Board approval.

& Bank does not have a separate Human Rights Policy. However, these aspects are covered under Human Resources Policies

and Practices of the Bank

%Bank does not have a written policy but the guidelines issued by Government of India on Green Initiatives are being followed.
$ The Bank does not have a written policy but is associated with regulators and policy makers to shape public policy relating

to banking sector
3. Governance related to BR

months, annually, more than 1 year

a. Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO to assess the
BR performance of the company, within 3 months, 3-6

Annually

How frequently it is published?

b.Does the company publish a BR or a Sustainability
Report? What is the hyperlink for viewing this report?

Yes, it is published on an annual basis. BRR could be viewed at
website: www.iob.in

Section E: Principle-wise-performance

Principle 1: Business should conduct and govern themselves with Ethics, Transparency and Accountability

1) Does the policy relating to ethics, bribery
and corruption cover only the company? Does
it extend to the group/ Joint Venture/ Suppliers/
Contractors/ NGOs/ Others?

It covers the Bank as well as its vendors / suppliers / contractors etc.
The Bank has operationalized an Ethics Policy which is a statement
of the Bank’s commitment to good conduct and highest standards
of ethical practices. The Bank’s core values have been articulated as
Customer Centricity, Ethics, Transparency, Teamwork and Ownership.

All employees of the Bank are required to take the Integrity Pledge
committing

To follow probity and rule of law in all walks of life;

To neither take nor offer bribe;

To perform all tasks in an honest and transparent manner;

To act in public interest;

To lead by example exhibiting integrity in personal behaviour;
To report any incident of corruption to the appropriate agency.

All suppliers / contractors / bidders are required to execute a Pre
Contract Integrity Pact to commit to take all measures necessary to
prevent corrupt practices, unfair means and illegal activities during
any stage of its bid or during any pre-contract or post-contract stage in
order to secure the contract or in furtherance to secure it.
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“Citizens’ Charter” provides key information of various facilities/ services
provided to customers in the branches of the Bank. The Code together
with the Citizens’ Charter will ensure high standards of accountability,
responsibility and transparency in the Bank’s dealings with customers.

The Bank has a Whistle Blower Policy in place.

10B Vigil: A quarterly in-house newsletter to spread vigilance awareness
was launched during June 2013 and the special In-House Magazine
was released on 26.10.2021 on the eve of VAW-2021.

Action against Third Party Entities: Bank publishes on its intranet
website the list of banned third party entities viz., Chartered Accountants,
Valuers and Lawyers.

Preventive Vigilance Activities - The following preventive vigilance
initiatives were conducted during the year 2021-22:

v CVC vide their letter ref.No.021/MSC/024/496468 dated
26.10.2021 selected I0OB for best preventive vigilance activity
for the year 2021-22 and CVO along with department officer
has received the award from Central Vigilance commissioner on
01.11.2021 at New Delhi.

v During the year eight systemic improvement activities were
suggested by the department. Further revenue leakage of Rs.2.59
Crores was recovered in MSME Jewel Loans and Rs.30.67 crores
from provision for expenses GL Head and to that extent bank’s
profitability was increased.

v During the FY 2021-22, total 253 complaints were received from
various sources including DFS, CVC, RBI, and CBI & Others.
Wherever vigilance overtone observed such complaints were
handled until the logical end as per the timeframe fixed by CVC
and no complaint is pending more than 3 months.

v Department has scrutinized 22 CTE type inspections and
examined various procurement orders / service orders placed
by Information Technology Department, General Administration
Department and Subsidiary RRB-OGB.

v A series of thematic inspections on various matters, verification
of Housing loans sanctioned during the campaign period,
high advance growth branches, surprise visits by vigilance
department to check the compliance level etc., during year were
conducted.

v CVO has visited 05 Regions of the Bank during the financial year
to ensure compliance to vigilance mechanism at the ground
level.

4 RVOs has visited 2320 Branches during the financial year
through Surprise Visits as part of preventive vigilance activity.

v During the Financial year 2021-22, SIX virtual sensitization
programmes were conducted to different categories of staff
including RVOs to highlight the systems/procedures and the
importance of timely completion of disciplinary proceedings.

&)




3

&

NN

«§

A dl ARGl AWTE (dUssy)

Hddt fenfdel & oFuR "W@dd YRd @ 75: SHUMCR! & 1Y
rAfTREn YRd @ 75: JwfEr ¥ skt i & Wy gaddr
STREGH T HWITE 2021 BT TS 26 SFgeR § 1 7GaR 2021 T D1 I
3fafy & ERM HergSiles (SHed UHCIaRU SR AR BT GR&M |
fear a1 U Ry e SiR U UeR & Ty fasar T |

ga- FafaRad wfafafar Genfea # &

h.

AP UY: 26 TSR 2021 Pl YEE 11:00 I HE HATe,
93 H Ifed Ty o TS, forad srfert fewe gt T, fiudt A
HeT Te®! 3R o SRl o) Iufkufa o zoy feems | 53t &g,
TR YRA T ARATaft 3R y=e wrtaal & Guft sl 3 U &
99 T {0y T |

3 FfsT ufasm: YRd R & gARY TRarsif & Areqw ¥ 06 A 2019
¥ 14 TR 2021 dF AR dF T WAl Qa4 & Ty gt 7 fAiferaa
Y 31fieb UTED! (3,289,269) 7 FAMST Ufaw oft B, St Fguf Argehi &1
82.65 UfAd & | dUS®Y-2021 3afy & IR A Oda & pat
77,734 GAMET WY S(UATS H TS |

FHHaTval ¥ e siarsT gyt ufodifiam: 05 sEgaR 2021
3R 21 SFLER 2021- TAR §F & 3684 HHARAT 7 SHTTaATS THTY
wfeaifiar &y feram ok U it & uexi & 9y HrfieRt A
TS TeT% USRI Y Y101 UF UG bt MY SR Sars ared &
Tedie off oRe=l a<ie 9 foar ma |

PGl ¥ R e ey ufedifiar: 01 sragsr 20201
20 3R 2021 TP, TR S & 836 HHANRAI A "Td HRA @ 75:
SRGSAT & 1Y ARG TdT HRA @ 75: TAST I AT Rar
fawg W sffqare ey ufaaifar § ym fomn ey wfaaifar ey
AT A AR i adb SAaTs I8 & HIH Y ST &
s off 3R TP Picrel A9 B I 3ifars uRexl Ars # s
sﬁ?ﬁ&@ﬁg@mm%mzﬁsﬁwﬂaﬂwwmﬁmm
T Y|

IR 3R UIex USRia S 18 3fagaR 2021 ¥, 3216 RRATSH

3R 48 AT PR 3R Had HrAfad 7 IR HRA § T8 M IR

Fussg aR 3R drangeidtang urer yelRia feu | i srafaa 3,

m&mwmﬁwwwmm@@m
T |

FabdT ARG T Tafafery uR Tt ufafar: 25 siagar 2021
DI, IR §& & 60 HHANRA! - H419 HrAfad, 92 F SR "YSER
RN favg IR et wfaaifirar & ym femm

Wyre fafsra Asie: 26.10.2021 & WA 39 B(H Ao
g 3Ne-fafsra &1 fadiem Féia wrtay, =9 o fear mn

JrETUS B AHYUTH W AT TN: 28 SFgER 2021 HT Toyuf
YRA o T foogaR, 918 (Rifde), T Rgae), THTaR (3mRsd)),
THaTEd!, TH3HTSS, . Foft oY IR Hfafy & T § g wd g
TS AR &1 SRS foan 1T | 250 ¥ 311 Ui HTia! 3 gY YRa |
eI} & Yetich o deias, UishaT SR Ab Ut fava R dif s s
& ATEH T Y for |

TS fAFTUA: Yahal SIEwdl Y8 2021 I Whlg TSARTSONT
ST & TTEH I AB S T | Fdteh ok 38t A diussy ¥\
3R SNt & AN & Y Fhig HRfed yad & MY W 40 Wie

IS @ WTS USRETIONT s T AlpTdur fbar |

&9




¢
¢

Vigilance Awareness Week (VAW)
Vigilance Awareness Week 2021 was observed from 26th October to
1st November 2021 as per CVC guidelines with theme “Independent
India %75: Self Reliance with Integrity; ¥dd3 HRd @ 75:
", a special focus and wide publicity given on PIDPI (Public
Interest Disclosure and Protection of Informers) during Campaign
period.
We have conducted following activities:
a) Mass Pledge: On 26th October 2021, Mass Pledge was taken at
11:00 AM in Central Office, Chennai, wherein Executive Director
Smt. S. Srimathy administered the pledge in presence of GMs
and other executives. Similarly, all the employees of branches and
administrative offices took pledge at the same time across India.

b) E lIntegrity Pledge: More than THREE MILLION customers
(8,289,269) have taken Integrity Pledge at the time of opening
Account with us from 6th March 2019 to 14th November 2021
through our Branches across India which come to 82.65% of
Customers who have opened the accounts. During VAW-2021
period a total of 77,734 Integrity Pledges were uploaded in CVC
portal.

C) Online Quiz Contest to Employees: On 05th October
2021 and 21st October 2021- 3684 employees of our Bank
participated in the Online Quiz Contest and participation
certificates with display of marks scored were generated
instantly and evaluation was also done online in a transparent
manner.

d) Online Essay Contest to Employees: From 01st October
2021to 20th October 2021, 836 employees of our Bank

participated in the Online Essay Contest on the theme
“Independent India @75: Self Reliance with Integrity ¥ddd
YR @ 75: AMET F AR, Essay Contest was held
through online mode from submission of essay to evaluation
and committee of Staff College Team has evaluated the
essays and marks assess in online transparent mode. Further
participation certificates were generated instantly.

e) Displaying Banners & Posters: From 18th October 2021, 3216
Branches and 48 Regional Offices and Central office displayed
VAW Banners and PIDPI Poster in the prominent places across
India. In central Office, a Mega Banner and four standees were
displayed in Central Office during VAW.

f) Rangoli Contest on Vigilance Awareness Activities: On
25th October 2021, 60 employees of our Bank participated in
Rangoli competition on the theme “STOP CORRUPTION” held
at Central Office, Chennai.

Q) Special Vigil Magazine: Special in House Magazine 10B-
VIGIL was released on 26.10.2021 at Central office, Chennai.

h) Seminar conducted on prevention of frauds: On 28th
October 2021, PAN India a webinar was organized inviting Er.

B S Vijayakumar, B.E (Civil), M.E (Struct.), M.Sc.(REV).FI.V,,
M.1.E.,C.Eng., as chief guest. More than 250 Participants PAN
India Participated through Video Conference on the topic on
Valuation Methods, procedure and prevention of frauds

i) SKY Advertisement: Vigilance Awareness week 2021 was
popularized by way of SKY Advertisement balloon. CVO and
ED released Sky Advertising Balloons @ 40 Feet Height on the
top of Central office building carrying VAW theme and logo of
I0B.
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)} Air Advertisement: Created awareness amongst public on
VAW 2021 Theme and Jingles aired from 26th October 2021 to
01st November 2021- in FM Radio 93.5 (Suriyan FM), Leading
FM in Chennai and 98.3 FM (Mirchi) in English and Tamil.

k) Events in Schools and Colleges: By following proper
COVID Protocols, conducted various VAW activities across
the country in 540 Schools involving 26523 Students and 121
colleges involving 6889 students participated in the Vigilance
Awareness Week and took mass pledge in total. Elocution,
Debate, Drawing, etc. competitions and workshops were held
in these schools. Prizes were distributed for the winners.

) Awareness Gramsabhas: By following proper COVID
Protocols, across the country conducted 2435 Awareness
GramSabhas’ with participation and mass pledge by more
than 1 lakh Public.

m) Seminars/workshops: Across the country total 49 Seminars/
workshops were conducted on VAW activities and wherein
around 2600 Public participated and took mass pledge.

n) Webinar conducted on prevention of frauds: On 28th October
2021, a webinar was organized inviting Er. B S Vijayakumar,
B.E (Civil), M.E (Struct.), M.Sc.(REV).FIL.V.,M.LE.,C. Eng., as
chief guest. More than 250 Participants PAN India Participated
through Video Conference on the topic on Valuation Methods,
procedure and prevention of frauds.

If so, provide details thereof, in about 50 words or

2) How many stakeholder complaints have been | We have received 89606 Customer | Shareholder Complaints
received in the past financial year and what percentage | Complaints in Digital services (oth-

was satisfactorily resolved by the  management? er than ATM related) and Non-dig-

ital transactions out of which 99%
SO. | of the complaints were resolved to
the satisfaction of the customers.

No. of complaints pending at the beginning of the 907 0
year

No. of complaints received during the year 96229 13
No. of complaints redressed during the year 95993 13
No. of complaints pending during the year 1143 0
% age of complaints resolved 99% 100%

Principle 2:

Business should provide goods and services that are safe and contribute to sustainability throughout their life cycle

1. List up to 3 of your products or services whose
design has incorporated social or environmental
concerns, risks and/ or opportunities.

Bank offers the following financial services which have incorporated social
concerns and opportunities:

Financial Literacy

Financial Literacy is imparted through Financial Literacy Centers (SNEHA)
established at 24 locations under Corporate Social Responsibility. The
counsellors of these centers are educating the people in rural and urban
areas with regard to various financial products and services available
from formal financial institutions, provide face-to-face financial counseling
services and offer debt counseling to indebted individuals. They are also
conducting periodical camps at various places.
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As on 31st March 2022, 75,312 credit counselling have been conducted
by the FLCs since inception. 11,755 Financial Literacy camps were
conducted on various aspects of Banking since inception. 99,377 SB
accounts have been sourced and opened since inception. 2,186 Special
camps for newly included people in the financial system were conducted
by covering 2,46,133 beneficiaries. 1,834 camps were conducted for the
target group viz. SHGs, Students, Senior Citizens, Farmers and Micro &
small entrepreneurs by covering 2,28,307 beneficiaries.

Rural Self Employment Training Institutes (RSETIs)

In line with the guidelines issued by Ministry of Rural Development, Govt
of India, the Bank had set up total 12 RSETIs in all Lead Districts, to
provide training to farmers, members of SHGs, beneficiaries under SGSY,
educated unemployed youths, artisans and beneficiaries belonging to
weaker sections. The RSETIs are managed by SNEHA Trust established
by the Bank. During the year under review, the RSETIs have trained 6871
candidates as against the target of 6510 trainees. Bank has achieved
cumulative settlement of 73% and cumulative credit settlement of 53%
which are well above the national average of 70% and 43% respectively.

2. For each such product, provide in respect of
resource use (energy, water, raw material etc.)
per unit of product (optional):

i) Reduction during sourcing/ production/
distribution achieved since the previous year
throughout the value chain?

if) Reduction during usage by consumers (energy,
water) has been achieved since previous year?

NA

NA

3. Does the company have proceedings in
place for sustainable sourcing (including
transportation)

i) If yes, What percentage of your inputs was
sourced sustainably?

Also provide details thereof in about 50 words or
so

NA

NA
All are financial products aiming to reach the entire operational area.

4. Has the company taken any steps to procure
goods and services from local & small producers,
including communities surrounding their
place of work?

No

If yes, what steps have been taken to improve
their capacity and capability of local and small
vendors?

Not applicable.

5. Does the company have a mechanism to
recycle products and waste? If yes what is the
percentage of recycling of products and waste
(separately as <5%, 5%-10%). Also, provide
details thereof, in about 50 words or so.

Not applicable.
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Principle 3: Business should promote the well-being of all employees

1.Please indicate the total number
of employees

22,369 — as on 31.03.2022 as per Director’s Report

2.Please indicate the Total number
of employees hired on temporary/
contractual/ casual basis

Nil

3. Please indicate the number of
permanent women employees

8031 - as on 31.03.2022 as per Director’s Report

4. Please indicate the permanent
number of employees with
permanent disabilities

496 - as on 31.03.2022 as per Director’s Report

5. Do you have an employee
association that is recognized by
the management

Yes

Workmen — All India Overseas Bank Employees Union
Officers — Indian Overseas Bank Officers Association

6. What percentage of your
employees are members of this
recognized employees association

Workmen — All India Overseas Bank Employees Union — 93.20%
Officers — Indian Overseas Bank Officers Association — 99.25%

7. Please indicate the Number of
complaints relating to child labor,
forced labor, involuntary labor,
sexual harassment in the last
financial year and pending, as on
the end of the financial year

No. of
cor::clj?:lnts No. of com- cor';l'lo.l:ifnts
Sr. c pending |, jaints filed dur- P
No ategory as on the ing the financial pending as
’ start of the on end of the
. . year ! -
financial financial year
year
1 Child Labour/
forced labour/ Nil Nil Nil
involuntary labour
2 Sexual )
Harassment Nil 3 1
3 Discriminatory ) ) .
Employment Nil Nil Nil

8. What percentage of your under
mentioned employees were given
safety & skill up-gradation training
in the last year?

Permanent employees

56.84% - (12715/22369 - count of 12715 trained
includes both Internal & External without duplicates)

(In view of Covid pandemic, Bank could not conduct
physical trainings, all trainings are conducted in
online / virtual mode only, considering safety of our
employees).

Permanent women
employees

55.66% - (4470/8031 — count of 4470 trained women
employees includes both Internal & External without
duplicates; 8031 — total women employees)

Casual/ Temporary/
Contractual employees

1 (Contract Faculty)

Employees with disabilities

84.5% - (419/496 — count of 419 trained employees with
disabilities includes both Internal & External without
duplicates; 496 — total employees with disabilities)
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forar 8 SR 30 Ao & ded Ifery dieroidiarg wfhg @l & 30,74,884
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Tra SficiTs e TRUMAET Y 61 FRIFRT & 3% gR WR 39! AR U=H
T & o W& §1 38T 8

1 3(GEER 2018 BT, TAR o = T Ararait 7 aRkg ArTiRe! & e sk
ST L= Bl 8

@9




»

¢
¢

up morale.

Bank is continuing to utilize the services of visually impaired staff for follow up and recovery in Retail and SME sector advances.
The entire list of SMA-1 & 2 accounts is provided to these members who use the software (JAWS) to contact and follow up for
recovery. This initiative ensures that visually impaired staff are utilized effectively by the organization and also helps to build

Principle 4 : Business should respect the interests of and be responsive towards all stakeholders, especially those who
are disadvantaged, vulnerable and marginalized.

1. Has the company mapped

Shareholders are classified into different categories viz., Government, Foreign Institutional

disadvantaged, vulnerable &

marginalized stakeholders

its internal and external | Investors, Financial Institutions, Insurance Companies, Mutual Funds, Banks, individuals,
stakeholders? Yes/ no etc.
Customers are segmented into large corporate, mid-corporate, Small and Medium
Enterprises and Retail customers.
Human Resource Department looks after the interest of the Bank’s employees.
2.0ut of the above, has | Yes
the company identified the

Bank has identified the disadvantaged, vulnerable and marginalized stake holders which
include Small and Marginal Farmers, Tenant and Leased Farmers, Landless Labourers
and Rural Women. They are provided with special credit facilities like Kissan Credit Card,
Agri Jewel Loan, Self Help Groups, Prime Ministers Jan Dhan Yojana (PMJDY), etc.

Pre Promotion Training for SC/ST/OBC and Persons with Permanent Disability (PWD)
staff members who are eligible for promotion was conducted at various Staff Training
Centres of the Bank.

Internal training was imparted to 11933 Staff. Of the total staff trained 2535 belonged to
Scheduled Caste (SC) and 1122 belonged to Scheduled Tribe (ST).

3. Are there any special initiatives
the
engage with the disadvantaged,

taken by company to

vulnerable and marginalized
stakeholders. If so, provide

details thereof.

Pradhan Mantri Jan Dhan Yojana (PMJDY):

The Bank has implemented PMJDY as per the directives of Ministry of Finance, Govt. of
India. The Scheme was launched by the Prime Minister of India on 15th August 2014.
The Bank has opened 53,14,671 BSBD Accounts out of which 39,96,632 are operative
accounts. We have issued 37,25,769 RuPay Debit Cards in operative accounts till 31st
March 2022 and activated 30,74,884 cards (83%) in the operative PMJDY accounts under
this scheme.

Financial Inclusion

Our Bank has engaged 2,659 Business Correspondents under Individual BC model. 2,572
BCs are deployed in allotted SSAs & 46 BCs in un-allotted SSA and 41 BCs in Urban
areas. BCs are engaged in collection of small value deposits, enrolment of customers
under JanSuraksha Schemes like PMJJBY and PMSBY, enrolment under Micro Pension
Scheme (APY), recovery in loan accounts including recovery in NPA/SMA accounts on
assignment, Aadhaar seeding, third party deposits and RD instalment, Cash Payment
and Receipts, Funds transfer etc.,

It is noteworthy to state that in coordination with Government of Tamil Nadu, IOB Smart
Card Banking has been enabling about 3.30 lakh old age pensioners to get their monthly
pension and about 0.25 lakh Sri Lankan Tamil Refugees in 61 camps to obtain their
monthly dole at their doorstep.

On 1st October'2018, our Bank has launched Doorstep Banking for the Senior Citizens
in the selected Branches.
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Principle 5 : Businesses should respect and promote human rights

1 .Does the policy of the company on human
rights cover only the company or extend to the
Group/Joint Ventures/ suppliers/Contractors/
NGOs/Others?

The Bank’s policies and practices do not discriminate on the basis of race,
religion, marital status, gender, social status or any other basis prohibited
by law.

In order to monitor and maintain good industrial relations climate in all
offices/Branches of the Bank, circulars/ guidelines are issued from time
to time regarding enforcement of discipline, policies to be followed, etc.
Wherever dispute arises between the Employer & Employee and among
Employees, the department amicably settles by conciliation/counselling
members or initiates disciplinary proceedings, if required, according to
the terms of the settlement and regulations in force to maintain industrial
harmony.

With regard to complaints/matters pertaining to IR matters committed by
staff members, disciplinary action, wherever necessary, had been initiated
against erring members to maintain discipline and harmonious industrial
relations in the Bank.

HRMD-IR Section, Central Office had entered into settlement with the
recognized union for award staff / officers regarding promotion, benefits,
etc. to redress the grievances of employees/Officers through collective
bargaining with Unions/Associations.

The industrial relations environment for the Bank remained cordial and
conducive for achieving organization’s objectives.

The guidelines issued by the Ministry of Finance and Indian Banks
Association with regard to staff matters are implemented expeditiously by
issuing circulars for the benefit of our employees.

Internal complaints committees were constituted at all Administrative offices
(Central & Regional Office) under the instruction of HRMD-IR Section, as
per the Sexual Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013. As per the recommendation of the Committees,
appropriate action has been taken to redress the grievances.

2. How many stakeholder complaints have been
received in the past financial year and what per-
cent was satisfactorily resolved by the manage-
ment?

The following are the details of employee complaints during the year 2020
- 2021:

Complaints pending as on 31.03.2021 - Nil
Complaints received during 2021-22 - 13
Compilaints disposed during 2021-22 - 13
Complaints pending as on 31.03.2022 - Nil

Principle 6 : Business should respect, protect and make efforts to restore the environment.

1. Does the policy related to Principle 6 cover
only the company or extends to the Group/ Joint
Ventures/ Suppliers/ Contractors/ NGOs/ others.

NA

2. Does the Company have strategies/initiatives
to address global environmental issues such as
climate change, global warming, etc? Y/N. if yes,
please give hyperlink for webpage etc

Bank has initiated certain important measures to protect the environment
and prevent pollution :

In terms of national goals and socio-economic objectives, Bank endeavors
to increase exposure to sectors such as social infrastructure (schools, health
care facilities, drinking water facilities, sanitation facilities including house
hold water level improvement) and renewable energy, ie., for purposes such
as solar based power generators, wind mills, micro hydel plants and for
non-conventional energy based public utilities, viz., street lighting systems
and remote village electrification.
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The Bank is also taking steps to increase green cover in Bank’s premises

MOBILE BANKING

>

>

a.

b.

Launched in the year 2009

New version with customer friendly, security enhancement and
advanced functionalities released in last financial year (2021-
2022)

Product has all the advanced features such as
Self-registration without visiting branch

Login using Biometric authentication/ Face recognition (I0S)

for enhanced security and access

C. Payee sync between Net banking and Mobile banking
d. Debit card Apply, Replacement and Upgrade
e. Debit card New PIN Set/ Reset PIN and change Old PIN
f. ASBA - IPO application - View and withdraw applied IPO
g. Loan repayment
h. Cooling period for payee addition introduced
i. Form 15G/H submission
- PPF and SSY application generation & PMJJBY/PMSBY
insurance enrolment
K. mPassbook facility available to view and download statements
I Voice assistance facility
m. Deposit opening, renewal, pre-closure and closure
n. Bharat Bill Payment System (BBPS) integration.
0. Pay Later/Standing Instructions facility
p. Mobile Banking application in 10 regional languages
Number of registrations made till 31.03.2022 are 51.64 lakhs
BHIM 10B UPI
> Introduced from the year 2016
> By Linking Savings or Current account, customer can
a. Send money using VPA, A/c No and IFSC Code, QR Code
Collect money using remitters VPA
> Introduced separate 6 digit PIN for each account for enhanced

security.
Has the facilities of One Time mandate creation and ASBA
Number of registrations made till 31.03.2022 are 54.46 lakhs
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INTERNET BANKING
> The software developed in house introduced in the year 2003
> Internet banking Self Registration introduced.
> Some of features are Balance Enquiry, Transaction details, Funds

Transfer using NEFT/RTGS/IMPS etc, Online Tax and Utility
Payments Bill Payments, IPOs, Top Up of Prepaid Cards and
Credit Card Payments

> Internet Banking application in 10 regional languages

> Total registrations till 31.03.2022 are 22.28 lakhs

Debit Cards

. Cards are issued in different flavours (Gold, Platinum and

Signature) under VISA and Rupay.

. Both Insta and Personalized cards are issued to customers.

. Facility has been provided to card holders for blocking Debit
Cards through Bank Web Site, Internet Banking, Mobile Banking
and IVRS.

. Facility has been provided to card holders for Applying New Debit

Card, Replacement &Upgrade and Pin set/Change of pin, through
mobile Banking and Internet banking also.

. Option given to card holders to switch ON/Off and set/modify
transaction limit, if any, for all types of transactions - Domestic
and International, at POS/ATMs/Ecom transactions/contactless
transactions through Internet banking and Mobile banking and
through Branch in CBS.

. Card issuance at the time of Account opening is implemented.
. Card on File (Tokenization) is enabled.
. National Common Mobility Card (NCMC) introduced in RUPAY

category which can also be used for contactless transactions.

. Facility has been provided to card holders to activate the Card
through Net Banking.

Management of ATMs/Cash Recyclers/Passbook Kiosks

. IOB is having 3369 machines as on 31.05.2022 of which 1924 are
ATMs and 1445 are Cash Recyclers.

. Of the total 3369 machines 2735 are Onsite and 634 are Offsite

. Out of total 3369 machines, 2962 are Branch Managed (CAPEX

model) and 407 are vendor managed (OPEX model)

. Bank is having 1707 Passbook Kiosks belonging to 2 vendors
majorly and 3 types of machines. 700 LIPI Passbook Kiosks, 300
CBSL Passbook Kiosks and 707 Forbes Passbook Kiosks (now
taken over by CBSL and software installation is under progress),
functioning PAN INDIA

Bank on Wheels

> As part of Bank’s Commitment under EASE (Enhanced Access
and Service Excellence), Our Bank has launched “Bank on
Wheels” (Mobile ATMs) in 13 districts of Tamil Nadu and one
district of Kerala where I0B is the Lead Bank besides one district
in Andhra Pradesh (Vijayawada)
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> Each Bank on Wheel is equipped with one Cash Dispenser,
one Passbook Kiosk and 55" LED Screens for marketing of
various products of the Bank. These Screens are also utilized for
delivering Financial Inclusion messages or any educative series to
the general public.

> A Business Correspondent will also available in the vehicle to
popularise the bank schemes.

RTGS/NEFT

> Available for Customer and Inter Bank transactions

> Customers can avail NEFT channels through Mobile Banking and
NEFT and RTGS through Internet Banking.

> NEFT & RTGS channels functioning 24 X 7

> NEFT Charges are waived for NEFT transactions initiated through
online mode (viz internet banking and mobile banking) for savings
account customer.

10B PAY

> Introduced in the year 2017

> Developed in house and integrated with Aggregators

> The product is an integrated on line payment which offers fee
payments, merchant payments, donations. An easy and effective
way of collecting payments by the merchants.

> Targeted to enable Online Payments for different type of merchants
with or without merchant web site.

> 650+ merchants have been registered in IOB Pay.

10B FASTag

> Our Bank has recently rolled out the FASTag service for our
Customers & Non-Customers.

> FASTag is a RFID (Radio frequency identification) passive tag
used for making Toll payments directly from the customers
linked prepaid or savings/ current account. It is affixed on the
windscreen of the vehicle and enables customer to drive through
toll plazas, without stopping for any toll payments. The toll fare is
directly deducted from the FASTag wallet or linked account of the
customer.

> Customers are having comfort of applying for FASTag from their
home through Portal. Also they can choose the tag either delivery
to home address or to collect from the branch.

> Bank will earn commission on all toll transactions done by 10B
FASTags, which will improve our revenue.

> Bank will also get good CASA amount in the form of wallet balance
& security deposits.

3. Does the company identify and assess | Yes

potential environmental risks? Y/N

4. Does the company have any project related to
Clean Development Mechanism? If so, provide
details thereof, in about 50words or so. Also, if
Yes, whether any environmental compliance is
filed?

Not applicable.
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5. Has the company undertaken any other
initiative on clean technology, energy efficiency,
renewable energy, etc. Y/N. If yes, please give
hyperlink for web page etc

Yes. Some of the initiatives taken are as follows:
a. Energy efficient LED light fixtures have been introduced in the Bank

b. 5 Star rated electrical equipment’s are used to save energy at all our

premises.
a. c. Thin Monitors are introduced.

b. d. Staff are sensitized to switch off electrical gadgets / appliances when
not in use

As far as possible, the bank is using high-end eco-friendly technology.

6. Are the Emissions/Waste generated by the
company within the permissible limits given
by CPCB/SPCB for the financial year being
reported?

NA

7. Number of show cause/legal notices received
from CPCB/SPCB which are pending(i.e. not
resolved to satisfaction) as on end of Financial
Year

NIL

Principle 7 : Businesses, when engaged in inf
manner

luencing public and regulatory policy, should do so in a responsible

1. Is your company a member of any trade and
chamber or association? If Yes, Name only
those major ones that your business deals with:

Bank is a member/ associated with the following:

Indian Banks Association (IBA)

Indian Institute of Banking & Finance (IIBF)

Institute of Banking Personnel Selection (IBPS)

National Institute of Bank Management (NIBM)

Federation of Indian Chambers of Commerce and Industry (FICCI)
Centre for Advanced Financial Research and Learning (CAFRAL)
National Payments Corporation of India (NPCI)

The Clearing Corporation of India Ltd (CCl)

The Associated Chambers of Commerce and Industry of India (ASSO-
CHAM)

10. Swift International Banking Operations Seminar (SIBOS)

© ® N O Db

2. Have you advocated /lobbied through
above associations for the advancement
or improvement of public good? Yes/No;

if yes specify the broad areas (drop box:
Governance and Administration. Econom-
ic Reforms, Inclusive Development Poli-
cies, Energy security, Water, Food Secu-
rity, Sustainable Business Principles, Others).

The Bank from time to time has given suggestions / contribution to
policymakers and policy-making associations on matters relating to banking
industry.

Principle 8: Businesses should support inclusive growth and equitable development

1. Does the company have specified
programmes / initiatives / projects in pursuit of
the policy related to Principle 87 If yes details
thereof

Financial Inclusion

Our Bank has engaged 2,659 Business Correspondents under Individual
BC model. 2,572 BCs are deployed in allotted SSAs &46 BCs in un-allotted
SSA and 41 BCs in Urban areas. BCs are engaged in collection of small
value deposits, enrolment of customers under JanSuraksha Schemes
like PMJJBY and PMSBY, enrolment under Micro Pension Scheme (APY),
recovery in loan accounts including recovery in NPA/SMA accounts on
assignment, Aadhaar seeding, third party deposits and RD instalment,
Cash Payment and Receipts, Funds transfer etc.,

377
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It is noteworthy to state that in coordination with Government of Tamil
Nadu, IOB Smart Card Banking has been enabling about 3.30 lakh old age
pensioners to get their monthly pension and about 0.25 lakh Sri Lankan
Tamil Refugees in 61 camps to obtain their monthly dole at their doorstep.

On 1st October’2018, our Bank has launched Doorstep Banking for the
Senior Citizens in the selected Branches.

Pradhan Mantri Jan Dhan Yojana (PMJDY):

The Bank has implemented PMJDY as per the directives of Ministry of
Finance, Govt. of India. The Scheme was launched by the Prime Minister of
India on 15th August 2014. The Bank has opened 53,14,671 BSBD Accounts
out of which 39,96,632 are operative accounts. We have issued 37,25,769
RuPay Debit Cards in operative accounts till 31st March 2022 and activated
30,74,884 cards (83%) in the operative PMJDY accounts under this scheme.

2. Are the programmes / projects undertaken
through in-house team/own foundation/
external NGO/government structures/any other
organization?

The Financial Inclusion programme has been undertaken through in-
house team as well as Business Correspondents engaged by the Bank.

3. Are there any special initiatives taken by the
company to engage with the disadvantaged,
vulnerable and marginalized stakeholders. If so,
provide details thereof.

Pradhan Mantri Jan-Dhan Yojana (PMJDY)

The Bank has implemented PMJDY as per the directives of Ministry of
Finance, Govt. of India. The Scheme was launched by the Prime Minister
of India on 15th August 2014. The Bank has opened 53,14,671 BSBD
Accounts out of which 39,96,632 are operative accounts. We have issued
37,25,769 RuPay Debit Cards in operative accounts till 31st March 2022
and activated 30,74,884 cards (83%) in the operative PMJDY accounts
under this scheme.

Financial Inclusion

Bank has engaged 2659 Business Correspondents as per the guidelines of
Reserve Bank of India for providing banking facilities in un-banked villages.

The Bank is enrolling customers under Jansuraksha schemes like PMJJBY,
PMSBY and Pension schemes like Atal Pension Yojana.

Aadhaar Enroliment Centres Subject to the UIDAI guidelines, the Bank
has established Aadhaar Enroliment Centres by engaging our trained and
certified staff members initially, now we have outsourced the manpower
(operators) by way of contract through open tender.

3. Have you done any impact assessment of Status of Enrolment Status of enrolment
your initiative? Schemes during the year 2021- as on 31.03.2022
2022 (Cumulative)

PMJJBY 1,61,547 13,09,544
PMSBY 2,565,451 34,70,474
Total 4,16,998 47,80,018

4. What is your company’s direct contribution

to community development projects- Amount in Nil

INR and the details of the projects undertaken

5. Have you taken steps to ensure that this
community development initiative is successfully
adopted by the community? Please explain in
50 words, or so.

Not applicable
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Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible

manner

1. What percentage of customer complaints are
pending as on the end of financial year

1.00%

2. Does the company display product
information on the product label, over and
above what is mandated as per local laws? Yes/
No./N.A/Remarks(additional information)

Not applicable

3. Is there any case filed by any stakeholder
against the company regarding unfair trade
practices, irresponsible advertising and/or anti-
competitive behavior during the last five years
and pending as on end of financial year. If so,
provide details thereof, in about words or so

Nil

4. Did your company carry out any consumer
survey/consumer satisfaction trends?

Yes. Customer satisfaction survey was conducted by the bank for the year
2021-22.
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