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gaer fQvTes & I sriurere ARt &l §aer

LETTER FROM MANAGING DIRECTOR & CHIEF EXECUTIVE OFFICER

#ft T et

ya Y R 3 [ FE T SR

[ERREICIEC

F a9 2014-15 & forg gaR o Ft arffes Raid 7 ferfta faawor
JE(T B Tl €1 F 9 & S 3 gR Bl i warnat o
farftar ahael &1 219 § TR FHT TR

afefer ufigya:

AR e 4 Afas uRevd # ol U w@ffy s 7 @ 3l
2014-15 ¥ @fd TTEEM 3q 3T F Y & TH T M 3t YH
& 21 G5 oAbe # 9l 9 4fvas dd B Hed 7 Hh 9 gud
Freforaee & wes ik 81 qegifa e, didteng (5.17%) aen
TR (2.33%) 3T qEEHfT @ A 2015 # e @,
SRR H e, famdta a 2015 § o =e H SHendt & 4%
T T T S g el # 9 | 3T yeui e |

T SU o 1S, 3T ATt T H AR Sreferer § At 3nfefe fear
1 TIT T g 359 @ Teel T FIel e B Ha & | S
3 fordar - 15 3 S ST § 7.5% & 9 o @ 2 3 ol o
2016 ¥ 7.8% t 3R 9 Bt F1 3 Gorar & | greifs it
See i o I S &7 2014-15 (af wad) §2.1%
Tafs & e et e ¥ el R @1 & 1 3t smafy & fafa 7 2013-
14 % 7.3% 3t qor & 0.9% 3 995 & &1 8 1 A ot off g
T el 8, P Ieewd I H 8, T A F SHRIHR A
e ¥ AT T 8 7 @ o @ €| g & # it ufiErse
SFIAIEA & § facid, 3= famamur oFmaR Sreferass § 71T § &1 &
FRUT RIS T 919§ Ft 37 8 3R 3/ Surehdiai & forg sl
T A BT & T 8| Uy S yoneh § srenes
FUI ) R & TR 21 Hed Teg T B 5 G B 0 @
2| HfTT YA referaee T oM W § 3t S guEiE 98
T & 3 HRe] HI M U W1 @ 31 FT H S A v F arft
3T FomTedt =51 ey o |

TIASHTeh & o bl T oft TR AT 3R T SfE &
TR FTE G 1 G 2 (oG Told S JEsTehioT FE
T W21 2014-15 & TTHQ & sgiedt sRe] srefeareen & fiae s
3feh Tl & T [ Y Heh I UF FROT @ 2 | 3G e
P B TS ®9 9 gofEd fFar @ fmd Rk & qo
TR ZRT ST 3758 HeMHeed o amaea F0T TUTeT R Ffaehet
JE TST § SR TR A off gHe R gan 81 faer = | ash
I W TUHURE/ a0 &7 W e S 27 3 9t @ ufkaersi
1 ¥t et g 3 aofe 9 HT A A A5 3 9 W) gw
& 2015-16 a fore st & ded 13% 7o i 7 14% Fi 37fe
P Fehd § | TR F YR 3T STfezawer & At 9 7 wehe P

Shri.R Koteeswaran
Managing Director & CEO

Dear Shareholders,

| am presenting your Bank’s Annual Report and financial
statements for the year 2014-15. | would like to share with you
the performance highlights and financial indicators of the Bank
during the year.

Economic Scenario:-

Indian economy has been hailed as the ‘bright spot in the global
landscape’, and a new era of optimism and confidence has dawned
for speedy revival in 2014-15. An escalation in growth figures and a
reduction in the global oil prices have helped our economy. India
has done well in few parameters like inflation-targeting, containing
CPI (5.17%) & WPI (-2.33%) based inflation in March 2015, shoring
up reserves, controlling the fiscal deficit at 4% of GDP in FY15.

With the slew of measures, Indian economy has the prospects
of witnessing a high and rising growth in the years to come,
while simultaneously maintaining macroeconomic stability. The
economy has achieved 7.5% growth in GDP during FY15 and
is expected to pick up further to 7.8% in FY 2016. However, the
Index of Industrial Production (IIP) suggests that the industrial
sector is recovering slowly with a 2.1% growth in 2014-15
(y-0-y). Exports in the same period recorded a growth of 0.9% as
compared to 7.3 % in 2013-14. Agriculture is still dependent on
monsoon, farm productivity is abysmally low, large wastage and
infrastructure constraints prevent market from meeting shortages.
Delays in securing statutory project approvals, high finance costs
and slowing demand in the economy crimped corporate cash
flows in recent years and made it difficult for many borrowers
to repay debt, leading a pile up of bad loans in the banking
system. Capital goods firms see muted growth. Thus, the Indian
economy is on a cyclical upswing and forward-looking indicators
suggest that the domestic demand is gathering momentum and
it would take two more quarters for the credit demand to pick up.

Public Sector Banks oversee continued pressure on capital
adequacy norms and stressed assets leading to higher provisions.
The rise in NPAs in 2014-15 has been attributed to the effect of
global recession coupled with internal factors such as slowdown in
the domestic economy. This has adversely affected the corporate
performance leading to a negative impact on credit quality despite
good fundamentals maintained by the RBI and the Government
for which your Bank was also a victim. As the investment cycle
gathers momentum, the credit demand is expected to pick up with
due thrust on MSME/Retail sector and early clearance of stalled
projects. We can expect the system to grow moderately at 13%
under deposits and 14% in advances for 2015-16. The reforms
oriented by Government are raising hopes for a faster pick up of
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the economy which will help to curb the bad loans and improve
credit demand. Your Bank also expects to grow in tune with the
banking system, with a major thrust in SME and Retail sector.

Performance Highlights — 2014-15

The performance of your Bank has to be evaluated and judged
by esteemed stakeholders against the economic scenario
witnessed by us during the last one year,

The performance details of the Bank during the year under review

Wm fer (=. ﬁ‘s’ fl') are as under:
Business Parameters Amount % in Crores)
31.03.2015 31.03.2014

3 HRIAR 4,25,090 4,09,057 31.03.2015 31.03.2014
Afvae s 2,46,049 2,27,976 Global Business 4,25,090 4,09,057
afyas 1w 1,79,041 1,81,081 Global Deposits 2,46,049 2,27,976
TRATATTEH S 1T 3322 3997 Global Advances 1,79,041 1,81,081
foraet e/ =t -454.33 601.74 Operating Profit 3322 3997

Net profit/Loss -454.33 601.74

de et a9 31.03.2014 & . 70,237 H0E § g
31.03.2015 =t . 81,310 & 7 yfasfaan &t st 7 fafaw
T AT FHT Fot e a¥ 2013-14 & F. 752.65 FE F Ufd 98
2014-15  ®. 772.23 HUS @11 a9 & &0 10 a9 s=Hq6h a9
8.96%9 s 7.81% & M| o & fou uftenew & gdf Fa
e WA 2013-14 % 7.60% & 9fd 7.64% T

R THa 310M 31 99 2014 F%. 1,81,081 FUg # qor 4§ 31
2015 B E. 1,79,041 FS T | 35 & ToehT Aie T 1 98 §
et shfee o1 2% &t oy & shiee Yl omar o S o+t @
Toraret @mer: o 7 2014-15 it et fwd % =, 516.03 #0
F et &1 & qa 7 €. 35.50 HE FI (a0 a9 & B
gU2014-15 Ft =eft formmelt o 2 370 Hreffoones 1 g E |
31.03.15 o T a9 & foTT e TaM €. 454.32 FUE 911
SHTST 1 AT | Fett o ufa =teft fammt § e fferma weedt &
TG FRITE 3 E. 35.50 B H ae a1 H gT AT
feeroT Heieht ot SuTe B U 8 |

srferaee & U@ &7 & ded UANT, [AEd 9, &, @l 5
T & U e & oIy €. 3322 FUg & UREreHES A &
9fd . 3777 FUS & 9¢ gL TAUH! & TRUTTEEY gAR a1 o g
e 3T B THEH g3 575 e ad & S foaa 2 g2 |

IITAT fera:

Net investments of the Bank increased to ¥ 81,310 crore as on
31.03.2015 from ¥ 70,237 crore as on 31.03.2014. Total profit
including sale of securities & profit on exchange amounted to ¥
772.23 Crores during the year 2014-15 as against ¥ 752.65 Crores
of 2013-14. 10-year benchmark yield has gone down from 8.96%
to 7.81% during the year. The return on total investments before
amortization for the year is 7.64% as against 7.60% in 2013-14.

Advances: Gross Advances stood at ¥ 1,79,041 crore as on
31st March 2015 as against ¥ 1,81,081 crore as on 31st March
2014. As the Bank was in consolidation mode, credit growth was
contained consciously, in the backdrop of low credit off-take.

NET PROFIT: The Bank turned around its performance during
Q4 of 2014-15 registering net profit of ¥ 35.50 crore as against
net loss of ¥ 516.03 crore in Q3 of 2014-15. Net loss for the year
ended 31.03.2015 was X 454.32 crore. Strategic initiatives taken
in the fourth quarter towards reduction in the cost of deposits,
improved recovery performance and stringent measures on cost
control contributed to net profit of ¥ 35.50 crore.

Due to increased provisions of ¥ 3777 crore against operating
profit of ¥ 3322 crore on NPA, Restructured accounts, Taxes and
fresh slippages of accounts to NPA under prime sector of the
economy, which resulted the denial of income accrued thereon
for our profit, resulted in net loss for the year.

Branch Expansion:-

TGd @, d% § 7 I9d FEed, 59 aFty sEted, 4
IYYMETE, 20 4eaEe sEed, 40 [t a4 iy, 41 @i
T HE, 18 THUHUAE THETEE H5 3 6 Frdemomea |

: : 31.03.2015 31.03.2014 31.03.2015 31.03.2012
T ) He No of Branches
) 2=t 3381 3265 A. Domestic 3381 3265
ERLR Of which
TTHroT 1028 985 Rural 1028 985
31 IRl 947 904 Semi Urban 947 904
BIRS 747 728 Urban 747 728
ﬁg} 659 648 Metro 659 648
@S Er—— 2 7 B.Global 8 7

Besides, the Bank has 7 Zonal Offices, 59 Regional Offices, 4
Extension Counters, 20 Satellite Offices, 40 City Back Offices, 41
Rapid Retail centers (RLPCs), 18 MSME Processing Centres and
6 Inspectorates.
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wefteel o o <1, e 3 2w WA 116 IHad @iedt €12014-
15 % 2 Geft 3 116 TmErsit § 86 I (74.14%) areftor 3
312 vl 95 A Ryd & 9 § 28 wrard 3% Wad oo el §
ERYA R | 59 2 @St 3 A0 Guah geM 1 gft Tl i e
T GU A o AZaeh B thet 1 9 & d i gue = 2 |

T AATRAT:

QAT fraet s 0T o i reifiehdr &1 3710 St gfaeredr .
. & =A™ 40% & Wt & 9fd 39% @

(. FUE H)
31.03.2014 31.03.2015
e grefuehar FoT 58,090 63,635
HY 26,254 29,236
Tew 3§ @Y I 24,575 26,161
FHUIL TaIH 21,968 23,478
31T WTeIfHehar & 8,349 8,237

31.03.2015 &t gfe SFH=mt HRER &, 13.24 S0 @I

31 7 2015 F Wehet TAUT 8.33 FUS o ohel TAYT UM &
T %, 14922.45 FUT T 3 Fge T 5.68% I 2014-15
! dd ot & foTT Tt TIT 9 gt Tdie shae: 8.12% qar
5.52% @1 agett & 3T & Hie Hisd gt 1 gt T yeee
¥ g e o 2014-15 &t et fomret 9 feerd & et o1 21

31.03.2015 i grarer= et Squrd 50.92% @1

TSt gEiEar Ut

31.03.2015% d ® st g s aue [1IHmeet &
FER 10.11% 1 st i MRS, g ffufe 9% =t srden &
FIEE FR 21 31.03.2015 H T farcftar e o G 9 %
454.32 HUE HI et THAH 37 2 | 37: e weat 7 et
oft rarer B HEA A & 2 =i A6 I FEER/ R, 5w
fAffea uren AreET B qu T A e |

TEe UREST: S A URETCHIHS THERIaT 3T U e i
qurA F1 faen § renfiet s9en 3 g s 3 g
& fan 2 1 Hieftug wreten wisiee B 2% Aie W Y
T8 | 3EE e Yl T A QYR B 9T 7 TEH Bl 39
§ & sifs doft 9 =ieftal 52 Sfeh ufEre H gehd § | 9 T8
Tl o WIY-H1T TS Tarst ad1 Rae 21gw fAfd sfaer & g
TraTEe AT HegwE H IE a1 TR |

i sfeh:

T SfET % &7 | F hur seare qor ameet wAfa sl
ThTET W £ 3 T & | Feh TR Sta oftmr Seunef o faawor & for

i Fre S YARY S e e (R shaq siar o
IUHH FHUN) & T 3 3T RS TSIH HIR S @2 |

it farframes faem wfeer fRenfadel & oER staq 9
Stae staT Ut & STl HRE TS o9 L e 3l 33y
& T TSNS F kAT ¢ | ST FfAh WRed St 3= 7
3 T 34 [aet qo aTct TTeeh! d SERaehal Hl [0 B &
faT %, 3,5,7.5 @1 10 @@ &t St & 919 SR 7S U 3TARH

¢

During the year under review, the Bank has opened 116 branches
across the country. Out of 116 branches opened during 2014-
15, 86 branches (74.14%) are located in Rural and Semi Urban
centres, of which 28 branches are located in Unbanked Rural
Centres. These new branches have enabled the Bank to enhance
new relationship and spread Bank’s Network covering all states.

Other Highlights:-

The percentage of priority sector advances to Adjusted Net
Bank Credit stood at 39% as against RBI norms of minimum 40%.

® in crore)

31.03.2014 31.03.2015
Total Priority Credit 58,090 63,635
Agriculture 26,254 29,236
Micro & Small
Enterprises 24,575 26,161
Weaker Sections 21,968 23,478
Other Priority
Sector 8,349 8,237

Business per employee stood at¥ 13.24 crore as on 31.03.2015.

Gross NPA as at 31st March 2015 was at I 14922.45 crore with
Gross NPA ratio of 8.33% and Net NPA stood at 5.68%. For Q3
of 2014-15, Gross NPA and Net NPA stood at 8.12% and 5.52%
respectively. Focused efforts towards recovery and upgradation
helped efficient NPA management has brought down the
slippages from Q3 of 2014-15.

Provision Coverage Ratio stood at 50.92% as on 31.03.2015
Capital Adequacy Ratio

The Bank’s Capital Adequacy Ratio as on 31.3.2015 stood at
10.11% as per Basel lll norms, which is well above the requirement
of 9% prescribed by RBI. Bank has incurred a net loss of
¥ 454.32 crore during the financial year ended 31.03.2015. Hence
the Board of Directors has not recommended any dividend, as
the Bank does not confirm to eligibility criteria prescribed by GOI/
RBI.

IT INITIATIVES: Bank has embarked on Technology Upgrade
and IT Transformation, to improve the operational efficiency and
customer service. CBS migration project has been taken up on
a fast track mode. This will improve customer satisfaction level
and facilitate the customers to conduct their banking operations
from home 24/7 in a faster manner. Mobile banking solution with
enquiry services and real time funds transfer (IMPS) has been
launched along with other new IT initiatives.

Para banking:-

In the area of Para-banking, Bank is concentrating on marketing
of insurance products and IT enabled products. The Bank
continues with its Corporate Agency arrangement entered into
with Universal Sompo General Insurance Company Limited (the
Non-Life Insurance Joint Venture Company) for distribution of
non-life insurance products.

As per Insurance Regulatory Development Authority (IRDA)
guidelines, Corporate Agent can have tie up ONE STANDALONE
INSURANCE apart from Life and Non Life Insurance Companies.
Apollo Munich Health Insurance has uniquely designed a tailor
made group insurance Health Insurance Product with Sum
Insured of X 3,5,7.5 and 10 lakhs to meet the needs of our Upper
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Teevit aftemer:

TR fageft uRearert & wey | fagel # gt ame yuf wman
£ o8 @ gt die, 9 dicisn & & & a91 fYmE 7 o
FIT H U-UF ARATE § | FAR T g7 & a0 G F ufanterd
fausr dhg oft €1 eRd 2013 & WA, dF 3 dficdHw T T
I i fafead fafTame sTAteH o 9 A § 39 HUA
g sfteien & TRl wrEst # W, Tt & 8 7 @ 1 3 2014
& T, GEASE, T & T Thish § RIS H HA TEH
AR

e & WAy sratad Ty (9), @ [ fig &2 (faam)
T 3T BT (%) W fRered €1 Seh o, oy e <= & a1
gfafafey safedr &1 qof I ¥ 39 O o fog o R &
STAM 1 Felte d 2 |

fo WATeE, IR WHR 7 9% FR SRAT Fef/ Ty
Grer & for freforfiad fageht Sl 1 seifea fFare: 1. argds,
2. fomraam, 3. wwifern, 4. sfefer qan 5. Hifan TR |

TAR <% 7 AR ¥ TS AT Syt @i F o 5% 3%
TETET AT S b o Y Th Hh IUHA BRI LR ha
21 9 T SUHA B “IASAT gAY dem (WATITET)
fe1.” sftueret & 9| g 13.08.2010 1 gei3ren & e e
T foram T € 3R 39 ST T 3umA 7 i 2012 § w1
T Y B AT 2|

Y W3t 9 & i (fronergians):

% I THR & R & SER rEft=aT W @8 | T
IS TR % o Foft 50 15 377 2014 & qE A R | d% 7
39 AN & dgd 31 A/ 2015 a9 30,46,389 shumeist @ @
2 3l 29,73,230 w4 e FE I FU |

TS T YT YT
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Middle Income and High Net worth Customer base. The scheme
was launched on 18.02.2015. As on 31.03.2015, our Bank has
earned commission of ¥ 40 lakhs by selling around 5000 policies
in the month of March 2015.

Steps to improve Profitability:-

As part of the efforts to improve profitability, bank lays renewed
emphasis on improving the CASA ratio, improve Net Interest
Margin, reduction of NPAs to a large extent through intensive
recovery measures like conducting frequent Lok Adalats /
Recovery Camps, One-Time Settlements and resorting to legal
action under SARFAESI Act and sale of financial assets in
eligible accounts.

Overseas Operations:-

As regards our overseas operations, we have eight full-fledged
overseas branches — two in Hong Kong,Bangkok and Sri Lanka
and one each in Singapore and South Korea. We also have
remittance Centers operating at Boon Lay and Serangoon,
Singapore. During August 2013, bank has upgraded the
Extension Counter at Sri Lanka into a branch with due regulatory
approvals increasing the number of branches at Sri Lanka to
two. During August 2014, Sukhumvit, Bangkok commenced
operations increasing the number of branches in Bangkok to two.

The Bank’s Representative Offices are located in Guangzhou
(China), Ho Chi Minh City (Vietnam) and Al Karama, (Dubai).
Bank is taking up for/awaiting RBI permission for upgrading
its representative office at Dubai, Vietnam and China into full
fledged branches.

Ministry of Finance, Government of India has allocated the
following overseas centres for opening of overseas JV/WOS by
the Bank. 1. Thailand, 2. Vietnam, 3.Mongolia, 4. Srilanka and 5.
Republic of Korea.

Our Bank has signed a joint venture agreement with Bank
of Baroda and Andhra Bank to open a Banking subsidiary in
Malaysia. The Joint venture has been duly incorporated at
Malaysia on 13.08.2010 by name “India International Bank
(Malaysia) Ltd.” BHD and the banking Joint Venture has started
functioning from July 2012.

Pradhan Mantri Jan Dhan Yojana (PMJDY):

The Bank is implementing PMJDY as per the directives of Govt.
of India. The Scheme was launched by the Prime Minister of India
on 15th August 2014. The Bank has opened 30,46,389 BSBD
Accounts and issued 29,73,230 RuPay Debit Cards as on 31st
March 2015 under this scheme.

Awards won by I0B:-

Skoch Order of Merit for Financial Inclusion & Automated Data
Flow/MIS Project

CNBC TV18 CFO Award for Exceptional Contribution to Banking
Industry

Lokmat BFSI Award 2014 for Best Bank (Public Sector)

ASSOCHAM Social Banking Excellence Award 2014 for Runner-
up among PSB category for Commendable work in “Social
Banking”

IOB In-House magazine ‘VANI' (Official Language) has been
awarded Third Prize from Reserve Bank of India for the year
2013-14.
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Our Commitment:-

The bank resolves to achieve continuous and meaningful growth
by making effective use of its human resources and leveraging its
large network of branches and technology amidst the competitive
and challenging environment in the industry in order to expand
our market share and to improve values and returns to all our
stakeholders.

Acknowledgements:-

| take this opportunity to thank the members of the Board, the
Government of India and the Reserve bank of India for their
valuable support and guidance. | thank all our customers for their
continued patronage and the opportunity given to us to serve
them and nurture business relationship. | also place on record
my appreciation for the dedication and commitment put in by our
staff members.

The valuable support of our stakeholders and the confidence
they repose on the bank will motivate us to work with renewed
vigour to improve business performance year after year.

With warm regards,

Yours sincerely,

s>

(R KOTEESWARAN)
Managing Director & Chief Executive Officer
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NOTICE TO SHAREHOLDERS

Notice is hereby given that the Annual General Meeting of
the shareholders of INDIAN OVERSEAS BANK will be held on
Tuesday, 30" June 2015, at 10.30 A.M. at Sathguru Gnananda
Hall, Narada Gana Sabha, 314, TTK Road, Chennai 600018, to
transact the following business:

1. To discuss, approve and adopt the audited Balance Sheet
of the Bank as at 31st March 2015, Profit and Loss account
of the Bank for the year ended 315 March 2015, the report
of the Board of Directors on the working and activities of
the Bank for the period covered by the accounts and the
Auditors’ Report on the Balance Sheet and Accounts.

2. To Issue Further Shares:

To consider and if thought fit, to pass, the following Resolution as
a Special Resolution:

“RESOLVED THAT pursuant to the provisions of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
(Act), The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme) and the Indian Overseas
Bank (Shares and Meetings) Regulations, 2003 (Regulations)
and subject to the approvals, consents, sanctions, if any, of the
Reserve Bank of India (“RBI”), the Government of India (“GOI”),
the Securities and Exchange Board of India (“SEBI”), and / or
any other authority as may be required in this regard and subject
to such terms, conditions and modifications thereto as may be
prescribed by them in granting such approvals and which may
be agreed to by the Board of Directors of the Bank and subject
to the regulations viz., SEBI(Issue of Capital and Disclosure
Requirements) Regulations, 2009 (ICDR Regulations) /
guidelines, if any, prescribed by the RBI, SEBI, notifications/
circulars and clarifications under the Banking Regulation Act,
1949, Securities and Exchange Board of India Act, 1992 and all
other applicable laws and all other relevant authorities from time
to time and subject to the Listing Agreement entered into with the
Stock Exchanges where the equity shares of the Bank are listed,
consent ofthe shareholders ofthe Bank be and is hereby accorded
to the Board of Directors of the Bank (hereinafter called “the
Board” which shall be deemed to include any Committee which
the Board may have constituted or hereafter constitute to exercise
its powers including the powers conferred by this Resolution)
to offer, issue and allot (including with provision for reservation
on firm allotment and/or competitive basis of such part of issue
and for such categories of persons as may be permitted by the
law then applicable) by way of an offer document/prospectus or
such other document, in India or abroad, such number of equity/
preference shares (cumulative / non-cumulative) / securities
(in accordance with the guidelines framed by RBI, specifying the
class of preference shares, the extent of issue of each class of
such preference shares, whether perpetual or redeemable or
irredeemable and the terms & conditions subject to which each
class of preference shares may be issued) of the face value of
¥ 10 each and in any case not exceeding 51,79,41,777 equity
shares and aggregating to not more than ¥ 517.95 crore which
together with the existing Paid-up Equity share capital shall be
within the total authorized capital of the Bank ¥ 3000 crore, being
the ceiling in the Authorised Capital of the Bank as per Section
3(2A) of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 or to the extent of enhanced Authorised
Capital as per the Amendment (if any), that may be made to the
Act in future, in such a way that the Central Government shall at
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all times hold not less than 52% of the paid-up Equity capital of
the Bank, whether at a discount or premium to the market price, in
one or more tranches, including to one or more of the members,
employees of the Bank, Indian nationals, Non-Resident Indians
(“NRIs”), Companies, private or public, Investment Institutions,
Societies, Trusts, Research Organizations, Qualified Institutional
Buyers (“QIBs”) like Foreign Institutional Investors (“Flls”),
Banks, Financial Institutions, Indian Mutual Funds, Venture
Capital Funds, Foreign Venture Capital Investors, State Industrial
Development Corporations, Insurance Companies, Provident
Funds, Pension Funds, Development Financial Institutions or
other entities, authorities or any other category of investors which
are authorized to invest in equity/preference shares/securities of
the Bank as per extant regulations/guidelines or any combination
of the above as may be deemed appropriate by the Bank”.

“RESOLVED FURTHER THAT such issue, offer or allotment
shall be by way of public issue, rights issue, and/or on a private
placement basis, with or without over-allotment option and
that such offer, issue, placement and allotment be made as
per the provisions of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, the SEBI (Issue of Capital
and Disclosure Requirements) Regulations, 2009 (“ICDR
Regulations™) and all other guidelines issued by the RBI, SEBI
and any other authority as applicable, and at such time or times
in such manner and on such terms and conditions as the Board
may, in its absolute discretion, think fit”.

“RESOLVED FURTHER THAT the Board shall have the authority
to decide, at such price or prices in such manner and where
necessary in consultation with the lead managers and /or
underwriters and /or other advisors or otherwise on such terms
and conditions as the Board may, in its absolute discretion, decide
in terms of ICDR Regulations, other regulations and any and all
other applicable laws, rules, regulations and guidelines whether
or not such investor(s) are existing members of the Bank, at a
price not less than the price as determined in accordance with
relevant provisions of ICDR Regulations”.

“RESOLVED FURTHER THAT in accordance with the provisions
of the Listing Agreements entered into with the stock exchanges,
the provisions of Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970, the provisions of the Indian Overseas
Bank (Shares and Meetings) Regulations, 2003, the provisions
of ICDR Regulations, the provisions of the Foreign Exchange
Management Act, 1999 and the Foreign Exchange Management
(Transfer or Issue of Security by a Person Resident Outside India)
Regulations, 2000, and subject to requisite approvals, consents,
permissions and/or sanctions of Securities and Exchange Board
of India (SEBI), Stock Exchanges, Reserve Bank of India (RBI),
Foreign Investment Promotion Board (FIPB), Department of
Industrial Policy and Promotion, Ministry of Commerce (DIPP) and
all other authorities as may be required (hereinafter collectively
referred to as “the Appropriate Authorities”) and subject to such
conditions as may be prescribed by any of them while granting
any such approval, consent, permission and/or sanction
(hereinafter referred to as “the requisite approvals”) the Board
may, at its absolute discretion, issue, offer and allot, from time
to time in one or more tranches, equity shares or any securities
other than warrants, which are convertible into or exchangeable
with equity shares at a later date, in such a way that the Central
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Government at any time holds not less than 52% of the Equity
Capital of the Bank, to QIBs (as defined in Chapter VIl of the ICDR
Regulations) pursuant to a qualified institutional placement, as
provided for under Chapter VIII of the ICDR Regulations, through
a placement document and/or such other documents / writings
/ circulars / memoranda and in such manner and on such price,
terms and conditions as may be determined by the Board in
accordance with the ICDR Regulations or other provisions of the
law as may be prevailing at the time; provided the price inclusive
of the premium of the equity shares so issued shall not be less
than the price arrived in accordance with the relevant provisions
of ICDR Regulations”.

“RESOLVED FURTHER THAT in case of a Qualified Institutional
Placement made pursuant to Chapter VIII of the ICDR
Regulations, the allotment of Securities shall be made only to
QIBs within the meaning of Chapter VIII of the ICDR Regulations
and that such Securities shall be fully paid-up and the allotment
of such Securities shall be completed within 12 months from the
date of this Resolution”.

“RESOLVED FURTHER THAT in case of QIP issue, the Bank in
pursuance of proviso to Regulation 85(1) of ICDR Regulations is
authorized to offer shares at a discount of not more than five per
cent on the floor price and the relevant date for the determination
of the floor price of the securities shall be in accordance with the
ICDR Regulations”.

“RESOLVED FURTHER THAT the Board shall have the authority
and power to accept any modification in the proposal as may be
required or imposed by the GOI / RBI / SEBI/Stock Exchanges
where the shares of the Bank are listed or such other appropriate
authorities at the time of according / granting their approvals,
consents, permissions and sanctions to issue, allotment and
listing thereof and as agreed to by the Board and no further
approval in this regard would be required from the shareholders
of the Bank”.

“RESOLVED FURTHER THAT the issue and allotment of new
equity shares / equity shares arising out of conversion of
preference shares / securities shall be subject to the Indian
Overseas Bank (Shares and Meetings) Regulations, 2003
as amended and shall rank in all respects pari passu with the
existing equity shares of the Bank including dividend, if any, in
accordance with the statutory guidelines that are in force at the
time of such declaration and such issue and allotment, if any, to
NRls, Flls and/or other eligible foreign investments be subject to
the approval of the RBI under the Foreign Exchange Management
Act, 1999 as may be applicable but within the overall limits set
forth under the Act”.

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements with
any Lead Manager(s), Banker(s), Underwriter(s), Depository (ies)
and all such agencies, to remunerate all such institutions and
agencies by way of commission, brokerage, fees or the like and
in consultation with them to determine the form and terms of the
issue(s), including the class of investors to whom the shares/
securities are to be allotted, number of shares/ securities to be
allotted in each tranche, issue price (including premium, if any),
face value, premium amount on issue/conversion of Securities/
exercise of warrants/redemption of Securities, rate of interest,
redemption period, number of equity shares /preference shares
or other securities upon conversion or redemption or cancellation
of the Securities, the price, premium or discount on issue/
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conversion of Securities, rate of interest, period of conversion,
fixing of record date or book closure and related or incidental
matters, listings on one or more stock exchanges in India and /
or abroad, and do all such acts, deeds, matters and things and
execute such deeds, documents and agreements, as they may,
in its absolute discretion, deem necessary, proper or desirable,
and to settle or give instructions or directions for settling any
questions, difficulties or doubts that may arise in regard to the
public offer, issue, allotment and utilization of the issue proceeds,
and to accept and to give effect to such modifications, changes,
variations, alterations, deletions, additions as regards the terms
and conditions, as it may, in its absolute discretion, deem fit
and proper in the best interest of the Bank, without requiring
any further approval of the members and that all or any of the
powers conferred on the Bank and the Board vide this resolution
may be exercised by the Board as the Board may in its absolute
discretion deems fit”.

“RESOLVED FURTHER THAT such of these shares / securities
as are not subscribed may be disposed off by the Board in its
absolute discretion in such manner, as the Board may deem fit
and as permissible by law and that the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
to the Managing Director and Chief Executive Officer or to the
Executive Director/(s) to give effect to the aforesaid Resolutions.”

BY ORDER OF BOARD OF DIRECTORS

e

(R. KOTEESWARAN)
Managing Director & Chief Executive Officer

Chennai
08.05.2015
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1.

APPOINTMENT OF PROXY:

A SHAREHOLDER ELIGIBLE TO ATTEND AND VOTE, IS
ENTITLED TO APPOINT A PROXY TO ATTEND AND VOTE
INSTEAD OF HIMSELF / HERSELF AND SUCH PROXY
NEED NOT BE A SHAREHOLDER OF THE BANK.

The instrument appointing proxy should, however be
deposited at the Central Office of the Bank not less than
four days before the date fixed for the meeting i.e. on or
before 5.00 p.m. on Thursday, 25.06.2015.

2.  APPOINTMENT OF AN AUTHORISED REPRESENTATIVE:
2. Uit wtatte @t g' h : No person shall be entitled to attend or vote at any meeting
Hig ft =Afh Fo & fafeed wfega gfafare H w7 A of the shareholders of Indian Overseas Bank as the duly
efUea Nadts a9 & VAR i [t Ff s & qa authorized representative of a company unless a copy
TF I AT F fore s & HehaT AT AT T 2 Hehal I of the resc?lution 'fleointing him as a duly auth(?rized
% % 39 freft &0t & ffueq QTWV gty % 9 § r(::pt)rr}esentatt.lve, ctert:!eg .tto be a true (;:o:y bg/ thedchalrr:az
Frege et g R o S, A AT D G Ot of the Bank not ess than four days
;-ITI 33 il ﬁ’ 3 aﬁaﬁ Il gm before the date fixed for the meeting i.e., before 5.00 p.m.
ﬁ:ri qgéaa;“; 2 m’a—q 3 aﬁf e ¥ =R on Thursday, 25.06.2015.
ERINRICEIN 25 §[7 2015 =1 3= 5.00
: 3. No officer or employee of the Bank shall be appointed as
S e A1 Y ST el @l St € |
qgﬁ i é Authorised Representative or proxy of a shareholder.
3. % & Ll . . ‘cﬁ‘ﬁ’&R & 2 4. ATTENDANCE SLIP-CUM-ENTRY PASS:
TrAffer sveran giedt & &9 H (12 el fohall ST |
For the convenience of the shareholders, attendance slip-
4. Sufterfe = ¥ gaor o cum-entry pass is annexed to this notice. Shareholders/
TR RT3 U T 3 g U 39 g proxy holders/representatives are requested to affix their
a;wqwé | TR /TRt STt /R g 31@@[ signature at the space provided therein and su_rrender the
‘é % 3 7= & yeq o § 379 eERR Y st AT F e same at tr;e venuec.J Proxy It?olders / representatnv«is should
% stet 3X e R S IR R e ey o ant st have proo
wiaR/afl uRe, SR A @, ST & § e presentave ase may ™™ P
of their identity by getting their signature attested by the
3Tk T ST TEEE &% JHU WET WIS G 37h sharsholder.
FEEH AGHIE g =1y |
N e 5. CLOSURE OF REGISTER OF SHAREHOLDERS:
5. !?'iEII TR SRR h{AT
. = ) The Register of Shareholders and Share Transfer Books of
TR F AR AR AR F YA R0 gt the Bank will remain closed from 24.06.2015 (Wednesday)
24.06.2015 (FFaR) § 30.06.2015 (FTeE@R) (I &t to 30.06.2015 (Tuesday) (both days inclusive).
qfed) 7 o W | 6. UNCLAIMED DIVIDEND, IF ANY
6. 3rEt T, Afg Wi a The shareholders who have not encashed their Dividend
2007-2008 & I T 37 TTRYUTH 7 397 AT S Warrants / received dividend from 2007-08 onwards are
ek EHTCIT/ e T T ﬁ?ﬂT? Rnrsy aﬁﬁ%‘r _3 &3 requested to contact the Registrar and Share Transfer
Wﬁ AT I T 1%1116}'85 e TR e Agent of the Bank for issue of duplicate.
TS § G ol | Pursuant to the amendment of The Banking Companies
. § 3 . : . g (Acquisition and Transfer of Undertakings) Act, 1970,
Bl ( f_ﬂ ksl ) o 197Q Section 10B provides that the amount of dividend remaining
e 10 F gq H‘é‘ﬁﬂ? & SITHI {eTel o ard | unpaid or unclaimed for a period of seven years from the
ST A A H 7 T A} 37 o o e A by g date of transfer to the Unpaid Dividend Account is required
7 ST WS AT F HH hOA A 1956 F R to be transferred to the Investor Education and Protection
205 Ht 3 37T e TIHR R Tfa fraeTes Toter ue Fund (IEPF) established by the Central Government. under
TeruT oty (3mE € oft UwR) # o1afid Tt € aur e Section 205C of The Companies Act, 1956 and thereafter
%Waﬁémé@mméﬁm%ﬁaﬁw no claim for payment shall lie in respect thereof either
& ferar STTm to the Bank or to the IEPF.
12




>

AN
\A %
7. Ua ¥ uRed 7. CHANGE OF ADDRESS:
S TUr & I Gifde ®9 § 8, 39 AWl |, 39 In case of shareholders holding shares in physical form,
ﬁﬁﬁa B ST -3 5 9 399 yd § uRads F feferfad rey ?re Ar‘equestfei toBintilinate t(:] the R'egi:trlar sz Share
W, R TR ST T # 9 2 ransfer Agent of the Bank any change in their address.
\ . Cameo Corporate Services Ltd.
HiEE B qEgy for. P
(IOB — unit)
afeft-gfe
(e ) ) 5" floor, Subramanian Building,
T A, T ST, No. 1, Club House Road, Chennai 600 002
.1 - e @1 e, F= - 600 002 In case of shareholders holding shares in Electronic form
TR SATRIS HH 1 e @ & T 9 W@ 9 i.e. through Demat account, they are requested to intimate
S WW, Y AT TR T 74 U o qT to their depository participant any change in their address.
uftad = i Yo 31 femfsed wfamft @ 2 3 " 8  CONSOLIDATION OF FOLIOS:
8. TRITSTAl &l UG It has been found that many shareholders maintain more
N forei than one folio (i.e.) multiple folios. In order to provide
TR 9 T 2 $§ AR T gl EUE efficient service, we request the shareholders to consolidate
faferer Ef:i T € | @"9'3';@7’" 9T FA & i%u{g‘:{ the folios by forwarding their share certificates to Registrar
VAW | 3@93’_@%%& 3T I GHTOTTS and Share Transfer Agents for necessary corrections in
AR TR & IHOR (a0 USie st 39k Rahie o their records.
WEW%@ SRR gC TITCTE ShT THeR i 9. E-voting:
9, g-aifem In compliance with the provisions of Clause 35B of the
i . . Listing Agreement, the Bank is providing the shareholders
30.06 23;1{?; TN ?:!13;5? Eﬁﬁ; AT ?5 %. Wﬁ éﬂ; facility of e-voting at the AGM to be held on 30.06.2015.
aﬁé‘-aﬁﬁnaﬁ WW&T I%T"E?I In terms of extant guidelines, no shareholder of the Bank
other than Central Government, no shareholder of the
Fear fenfade & SIRGIE FE THR T TR % & e Bank other than the Central Government shall be entitled
I G A & geft IR UG & H AT AEHER & 10 to exercise voting rights in respect of the shares held by
RIS § 314 g1 T 3 10 9id 9] & 999 ¥ aifeT him in excess of 10% of the total voting rights of all the
STFIHR 3 ThaR 1 a1 | I HIF TR S A7 377 AT shareholders of the Bank. If any shares stands in the name
és:m:rmsﬁé' T § e v = AT 3 gag | of two or more persons, the person first named in the
’ register shall, as regards voting, be deemed to be the sole
18 o HIAT ST holder thereof.
10. i WIAT= stosh § AT 10. POLL AT THE AGM
Tft 91T RS M I Saeh B 9T o Gebd & | BTl - All shareholders can attend the AGM. However,
ST % ST 3T 91 2 Tt I U F1ftieh FHr a3 | shareholders who have cast their votes through e-voting
TSl & Ael & fow & aret ERiC T gie 39 & ghar el Bl | shall not be entitled to vote on the Poll to be conducted on
- § SET % 3% s the items on the agenda at the AGM.
T _ > GHfRd TR d, THUEETA
FagEe W gaf3fa frT ST qer fruifa gua i & e 'clj'he Icon(sjolids;\Led rezu!:s o: tt:e ;O"ka:]ds Ig:/‘otingbs.r;all bz
< 5 5 o isplayed on the website of the Bank, s website an
o A @ ! also informed to the stock exchanges within the prescribed
11. JPRURHR & AT time limits.
TR @ H0Y § % 3 Hord A Ruie &t et 11. REQUEST TO SHAREHOLDERS:
gt =g @id 3| Shareholders are requested to bring their copies of the
ey e e W F don-wd § fHd aE B Annual Report enclosed herewith.
WW faafa ==t fou E1Tﬂ:'ﬁ | Shareholders may kindly note that no gifts / coupons will be
distributed at the venue of the meeting.
- S BY ORDER OF BOARD OF DIRECTORS
e HSd o Y THR
T =
=4 (3R, HIA@H)  Chennai (R. KOTEESWARAN)
08.05.2015 T {33 9 77 FrUes @R 08.05.2015 Managing Director & Chief Executive Officer
13
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mﬁwmﬁl o ST TIauT: EXPLANATORY STATEMENT to Agenda item No. 2 of the
Notice.
L. 313 2015 = s 11 % T fa% T tLSﬁ 1. The Capital Adequacy Ratio of the Bank as on March 31,
g 10.11% €, St wefta Rl o g feifa 9% 2015, as per Basel Ill is 10.11%, and well above the 9%
T g | R of, 9% & DD TR SIS & HRoT, stipulated by the Reserve Bank of India. However in view
a9 111 AMeEE & SHEt-ae 9 qouverd gsit J9R & HRoT of certain expansion plans of the Bank, the implementation
ti;\_ﬁ qafear ErRin Bt 3ﬁ( q5e FE %@ {Gﬁ Bt a’aﬁ 7 of BASEL Il norms, and consequent capital charge, there
3 is a need to increase the capital to further strengthen the
Capital Adequacy Ratio.
2. E{aﬁ‘{\sﬁm%maﬁﬂm (aqwqﬁaﬁram‘:raa?w) 2. The Bank in terms of Section 3(2B)(c) of the Banking
SAffrEm 1970 it o 3(23)(H) F faemi & SER 9% Companies (Acquisition and Transfer of Undertaking) Act,
T TR HT SMETIH SFHE U HUT | T, H 1970, will obtain requisite approval of the Government of
GHN I GNOT, % F g t{.\‘_’ﬁ  fadt f 999 | a9 :_r:dia, Minitsr:ry (c:)f Fitnalnée for incre::\sirrllg"thetpalildt.up ca;;itellg
& . owever, the Central Government shall, at all times, ho
& ¥ T not less than fifty-two per cent of the paid — up equity capital
3. T FR (3F 9 ©ik AT $ fi9) F @ve 23 & Iu- of the Bank.
T|UE (31) & SFTHR % gR (i A g 71 e S0 5 3. Sub-Clause (a) of Clause 23 of Listing Agreement (between
Trﬂ?ﬂé I TR mwé%ﬁaﬁs‘qmﬁﬁfwﬁ Bank and stock exchanges) provides that whenever any
oI T & A S A YOG B o TS &9 T faor further issue or offer is being made by the Bank, the existing
o ) 7 S o e A o g A RS A el mestng docke
. u | | |
Wﬁmmﬁaﬁ%m, . S otherwise. The said resolution, if passed, shall have the
%@ﬁﬁﬁ F ALY deel H Wﬁ g effect of allowing the Board on behalf of the Bank to issue
4. HHeq § I€ e % 5 ¥ 77 gﬁﬁﬂﬁ = f gEstE and allot the securities otherwise than on pro-rata basis to
I T S p— i R B 3 the existing shareholders.
Q'ITIS:I‘\[I/?IITﬁGﬁ Fﬁu}{m% ST s T /e 4. Tlr|1e Resolutio; seel/«s t(? enable trr:e Bar/1k to offer iss:e and
. . . allot equity shares/preference shares/ securities by way
AR/ ﬂ . %W’ et it fefen T | ﬁj\h of public issue, rights issue, preferential issue and/or on a
R & HRVT i T8 YA L HH foh qedta Rsred feh private placement basis. The issue proceeds will enable the
T v 99 R fAgiRa st wafaar sravasad 93¢ & Bank to strengthen its Capital Adequacy Requirements as
Sl specified by RBI from time to time.
5. Tweq § I ot emfed % 5 smedtdtem fafram T 5. The Resolution further seeks to empower the Board of
. s . Directors to undertake a qualified institutional placement
zﬁj.-q AF AT . J with qualified institutional buyers as defined by ICDR
T & AT Heel I ST & ST | TR § 1 Regulations. The Board of Directors may in their discretion
34—:@3_'7 T foT T, da A a1 o & fore g adopt this mechanism as prescribed under Chapter VIII of
Hed AR fafam & stem VI & d8d sfeariad the ICDR Regulations for raising funds for the Bank, without
g dT i AT EFHISER | FUAT | seeking fresh approval from the shareholders.
6. ﬂ?ﬂ'l's'lﬁ e ey me% T 6. In case of a QIP issue in terms of Chapter VIII of ICDR
e ’ . Regulations, issue of securities, on QIP basis, can be made
VIII & feiert & ATHR W 1 fta ] 3T ot % only at a price not less than the average of the weekly
SN I 39 HoT W foman ST weha & 1 o6 Weife At & high and low of the closing prices of the shares quoted
7d & T o I Wi TR § g arifes 397 J on a stock exchange during the two weeks preceding the
ﬁj:_[ 3:{‘]%1:" W a‘; m ]1\@' @ FO A ﬁ | “Relevant Date”.
Hefd At @ 9 & 5 O afE # aeF § 9% “Relevant Date” shall mean the date of the meeting in which
. . the Board or Committee of the Bank decides to open the
9 a1z f iy Wiem o e 5 1 g5 a1 giufy fofa QP lssue
TAE | 7. The detailed terms and conditions for the offer will be
7. vEE o fowga e @ v adae aTen RafiE 3 s determined in consultation with the Advisors, Lead
T AEvISae & <99 § WEd TU TeEHRI, Tl Managers and Underwriters and such other authority or
TEEE 37 e 3ﬁ‘(ﬁﬁ 3T UTFSR 7 TR S authorities a.s.may be required, conS|der|ng_ the prevailing
é, %qumﬁmmm | market conditions and other regulatory requirements.
. . . 8. Asthe pricing of the offering cannot be decided except at
8. f% wETE % A I (o a1 Al AE! & e Tl a later stage, it is not possible to state the price of shares
foram ST Hehell, 37 S fHU SHaA 9I &H g T to be issued. However, the same would be in accordance
AR 21 A9y o7 ssHiem A, dfhT s with the provisions of the ICDR Regulations, the Banking
14
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(s'qwﬁ 3T 9 F{eT) R 1970 3T HLERE Companies (Acquisition and Transfer of Undertakings)
SIS J5 (Q}q—{ g E?E‘Tm") fafeemE, 2003 En Plceicl Act, 1970 and the Indian Overseas Bank (Shares and
S T T W 9 § q 7 feeRR e/ fafremer / Meetings) Regulations, 2003 as amended from time to time
Fro or any other guidelines / regulations / consents as may be
kil arLer &, & HIER & | applicable or required.

9. ST:R-I N @’ st Q&;" Hehe ' S 1 g ¢ o 9. For reasons aforesaid, an enabling resolution is therefore
Heel 1 e & fraer feif ‘_’Rﬁ%@ T TR faa proposed to be passed to give adequate flexibility and

ST R | discretion to the Board to finalise the terms of the issue.
10. TEfeq st oo woft gawl § oy gua d% & W@ 10. The equity shares allotted, shall rank pari passu in all
st Sradl & 99%Y 8 | respects with the existing equity shares of the Bank

f . N including dividend.
Sﬂw %W,?ﬁmﬁ ks For thi the Bank i ired to obtain th t
Fs ke H | T T or this purpose the Bank is required to obtain the consen
’ 5 Wﬁ - H? | S ey of the shareholders by means of a special resolution. Hence
1 your consent is requested for the above proposal.
Aifey & sfeafan Gehedl &1 WA w1 2q e e The Board of Directors recommends passing of the
I é' Resolutions as mentioned in the notice.
da & faret oft R ees i s B TR0 RT3 A None of the Directors of the Bank is interested or concerned
3o Heheu(T) & HIE & o1 3799 T G T2 | in the aforementioned Resolution(s), except to the extent of
their shareholding in the Bank.
R Hed & ARIIR BY ORDER OF BOARD OF DIRECTORS
BT, - o &1 480t —@
=4 (3R, HItwT) )
i RS FroTeE ST Chennai (R. KOTEESWARAN)
08.05.2015 | R 08.05.2015 Managing Director & Chief Executive Officer
15
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(5. FT H)

wTe -15 wTet -14 wret -13 W -12 wret -11

Ay s 246,049 227,976 202,135 178,434 145,229
‘Eﬁ?f[\GITITE“ 239,819 219,731 195,457 172,219 140,381
aiq qehe Y 162,838 161,992 144,894 125,064 101,270
Ay e a1fim 171,756 175,888 160,364 140,724 111,833
wrerfEresaT &7 A 63,635 58,090 51,056 42,265 32,648
FH 0w 29,236 26,254 23,393 19,416 16,056
e faw 81,310 70,237 61,417 55,566 48,610
Hehel oltq 3,322 3,997 3,817 3,534 2,861
e @y / fAaa g -454 602 567 1,050 1,073

At a Glance
R in Crore)

Mar-15 Mar-14 Mar-13 Mar-12 Mar-11

Global Deposits 246,049 227,976 202,135 178,434 145,229
Domestic Deposits 239,819 219,731 195,457 172,219 140,381
Domestic Gross Advances 162,838 161,992 144,894 125,064 101,270
Global Net Advances 171,756 175,888 160,364 140,724 111,833
Priority Sector Advances 63,635 58,090 51,056 42,265 32,648
Agricultural Credit 29,236 26,254 23,393 19,416 16,056
Net Investments 81,310 70,237 61,417 55,566 48,610
Gross Profit 3,322 3,997 3,817 3,534 2,861
Net Profit/Net Loss -454 602 567 1,050 1,073
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g NaHis da Indian Overseas Bank
fEuitsett '@'EITQ:'STI'@T DEPOSITORY SERVICES BRANCH
%21?36 T (A ) Cathedral Branch (Mezzanine Floor),

762, 30U FE, =9 600002
M- 28513617/3618 Ter 128513619
Zaa: deposit@chemsco.iobnet.co.in

Hueh = - ot &t anfrarea/ of sus. aftr

Hiereh IHE LUT i aTeT ST eht
| artfter

> 1 39 37 ifdes e o g A = | "= e 87

> 1 3 WA o ST § O ATt =Y Yo ad 3 |/
T AR &7

> 1 319 379 SR i ST AT 3 STeet 9Ted S Aed
g7

> 1 39 3799 o @id | dE & A 9 o S A e
FHET IR 2?7

> 379 37 geft enfial 1 U IR A g/ s @Ay At
& Ufed s FR HT = 87

> 1 3 eSS /TgeH A & weaw § gl § o
a9 % =55 87

T [t TATeN T Ueh TS WS AR @1 e
raT TWerd gu Hifes 9ow st e ° ultarda
HEATE |

oTg o &t &% Wi e @t @@ (Www.iob.in ®
efterg Tfiar el ®) qur fefeiad 3= e SeTd
> 37T IR Y AR 3@
> Tl W T G G TR
> 3 e W | =g he / aive / Mee € 2w @
> A% 98 & o0 T TH UF 7 9T R

> WEHITeR S FIud 7 T Hd TRad | gfifed T
TY 37l 9T B

> foe B WAL AT Aehrer 3T

» 9IRd Hod 9L e R T T 991

» 3709 IRAR & eidam ot €e @ e 3T
I T ST Fd g 3T VA ok w9 F 10 Fufed
faafa = |

762, Anna Salai, Chennai 600 002
Phone 28513617/3618 Fax — 28513619
email — deposit@chemsco.iobnet.co.in

Contact persons — Mr.V. Srinivasan/Mr.PK. Murali

APPEAL TO SHAREHOLDERS HOLDING
PHYSICAL SHARES

Do you want to prevent loss or theft or damage to your
physical shares?

Do you want to avoid incurring stamp duty and delay
in transfer of shares?

Do you want to sell your shares and realize the
proceeds quickly?

Do you intend to receive credit of dividend amount
into your Bank account directly?

Do you want to communicate change of address/
Bank account/nominee to all your holdings at one go?

Do you wish to make further investments in shares
through Public/Rights Issues?

THE ONLY ANSWER TO ALL THESE QUESTIONS
IS TO CONVERT YOUR PHYSICAL SHARES INTO
DEMAT BY OPENING A DEMAT ACCOUNT WITH US.

Open demat account with I0B (at select branches listed in
www.iob.in) and enjoy the following other benefits.

>
>

>

View your share balances online

Raise loan on the shares easily

Keep Mutual Fund/Bond/Gold ETF in the same demat
account

Get SMS alert for each debit

Receive daily SMS alert on favourable change in the
value of portfolio

Instant transfer of shares to nominee
Concessional AMC charges depending on holding value
Distribute your wealth in the form of shares among

your family members by opening demat account in
their names and transferring the shares
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e Rae 2014-15

31 7 2015 S A o o T A TR qorH- S A
3 g1 T o o TG 5 Fi e (U1 T Hid gL 29
TUEA 1 & i 39T & @

ATy HRIER Tl -fore=

frct 3o vt & o 3 FRER 90§ Feaye GER ¢ e e
T & o T SR R 837 § | de 3 FHaR W 4 2014 &
%.4,09,051 FUE & gHFEA A4 2015 F .4,25,000 TS 7% A
1o & e & < qerT o gt e Tt sl e 1w
3 foaer &t e %.2,85,637 S @1 8 | 31 & Tft Tl # Theft
3381 IRGTSHT o Y <o o TR ST ST H G Y ST A |
e 7 7T Heiieg gied § I 3R T i WwE § T35 7 fuig
foram 2 Forg Favm TR et & =mes &9 T 9 & W1 8 | I T
ot T T Ja F 3 ST T GURA § qehei I 5
ST TG & B HUM | 78 T Iearg-14 § Fee o & ¢ fod
e = TS T § R T 79 2 |

5 2014-15 F% & fow qug &9 § s Al e @
YR & A W it TgfE W TETER, 5% # Fa e 8% H
T Hgfg & W A 2014 F %, 2,27,976 FUE T FgaHt A
2015 ¥ %.2,46,049 FUT W 31 W 2015 % afvas 7w
TUT 1,79,041 @11 R T Nt gfg & W A 2014 &
%.1,61,992 & q&m@d 74 2015 ¥ %.1,62,838 FUE W

ot shrel-foeaes

fortar o & SN T &9 9 o1 fawar # we] 31 ase § dfvas
qRETET a9 2013-14 & .3,997 FE & qo § 2014-15
¥ £.3,322 H0g W@ St off @, =t o & S5 o Frifammea
Teaqu § T fseh a fomfeat § fremss o 27 % a1
T TRUTHEET §.35.5 FUE & fHac o & T FHRIS Jaeld
1 2| Jfh §F H £.3,777 FAS T BN AHARH FFHH FTET
TSI St Tt TR o &1 113% o1 St ot &, a7t - fawmr
2014 %.490 FUE & Tor 5 a9 2014-15 & Y0t o & fore e
T S £.454 FUZ T 37 T4

3 3 = fergerwor

gl T S I ATIEAT H HE ¢ T8 2014-15 e A
ATl T&T | =Tt fared i & 375 =1 & STae[g o = 2014-15 & =teft
fommrt %, 35 FUS 1 fAaa a9 & Hd gL Fherad Ffaad
foran 21 <t agferdl, ufterer =& W o, fAfeEd an| m
ferep foreor 3 T fargtoes =teft ot & =g 2 s oy it aoie
¥ 75 qAfR & T2 |

o o QI o o SIS ot e vee fomre  7.93%, e fome |
7.94% 3R et fomret § 7.81% & gt =i it  7.68% W
foeifir Tt 3 form Mofie suma fovw &1 <7 oft &1, el <t o W @
af 2013-14 % 7.81% it T & 2014-15 & 7.84% & | 35 faard
SIS W HE I Ahe T % W1 HR @ A1 7 | ¥f o ad %
3ifqH B8 e % S RS 7 SHRES W & # g 50 35 3w
3t 0 it o 78 7.50% % T TR W ST T SR IROTHREEy
2013-14 % 9.65% ot TerT H e 370 SRS FF TRl A B Fh
9.64% 1 # wwd @1 qA, fAf e A el fou |
8.03%, 388 famrdt # 8.02%, fad fomrt # 7.88% s <t fomret

¢

7 7.73% & qEEe 2014-15 & 701 a¥ & o oFegas® 7.92% ™
T | 39 T SIS B SIS e S aie sl H St & Stear gt
TUCATH Tehienl oht ST 4 T ST TebelT © F7eeh e ah o 3iiad
fea faardt srel § vafm Hafs g2

Tafy, geeneia o & S deh 4 ATHT 52 A HE @ @i
&, ran ST e § e & gy & asft emeht | 39 ae 9 e
3T T Ffereraar e ot & 24.25% & TR & o § qehe
2T & STER A 9 23.71% &

e & I 3= Jfgefte Tfie 3 T, R I § o fw
s & 10.95% it T H gea 10.62% W 37 T | IR - 95
it FTeR RRafoa & areasE faw | i, 2013-14 & 7.39%
F TAH 2014-15 & T 79 % T 7.38% T TR & TE |
THH el AT 3T TR ST 78R g37T S5 arsyadn genfad g8 |
St oft &, 3% 2014-15 | 3y faa s #i T w9 9
2.06% T Ta § wHe T W & 5 7 2015 7 50.92%
T HSTe HTEST Falst ST F-T UL |

gt gt SIguTe

Jget 11 weel % 18R 31 7 2015 # S5 & gt waiad
S 10.11% TeT1 atfafa feaw-1 4ot ok S 2t ww goft &
r o o a5 1 £.300 BT % i 3] forebed & 919 5.1000 g
3 o, SR, Hfaftar foa 1, S 111 3 e
i TR T & | Faerehl 31 e 399 I8 e Toushied gan |

VT A<ach
grfter sfarfa o & M, d% 3 R IV F 116 @ Gt 71

o9 |, 86 YMRATT (74.14%) Wi 9 31g- wedt bl § e
&, o © 28 vaT Sehifed vedt el | Red &1 39 7 s
3 HI AT T TG I T T HI BoR H GUAB F2ah
e § THd TR |

3T, o & S % 4 § ARG G hE, U et 95 7T 3
T R FR @e 21 31 7 2014 | 3,265 wwansii & o
# 31 w2015 7, e % 79 3,381 el WG & FE F 1028
ITHoT I (30.41%), 947 374 - ¥R W (28.00%), 747
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DIRECTORS’ REPORT 2014-15

The Board of Directors has pleasure in presenting the Annual
Report together with Audited Balance Sheet and Profit & Loss
Account of the Bank for the year ended 315 March, 2015.

Global Business Performance

The Bank has improved its Business Mix quite significantly in
the last few years which has formed a strong base for future
prospects. The business level of the Bank has reached X 4,25,090
crores by March 2015 as against ¥ 4,09,051 crores in March
2014 with Balance sheet total size comprising of all assets mainly
including Advances and Investments to the tune of ¥ 2,85,637
crores during the year. The Bank has larger scope in improving
the potential with wide spread 3381 branches in all the states
of the country. The Bank has decided to migrate to a new CBS
model and be aligned with a common platform as being widely
used in other PSBs. The technological advancement will work as
a morale booster for the Bank to effectively deliver and enhance
the customer service. This is a remarkable & significant task
which the Bank has scheduled to achieve in a phased manner.

The year 2014-15 has been more challenging for the Bank
as a whole. There was a sluggish growth in the credit front.
Accordingly, the Bank’s total deposits increased from ¥ 2,27,976
crores in March 2014 to ¥ 2,46,049 crores in March 2015 with a
moderate growth of 8%. The global advances stood at¥ 1,79,041
crores as of 31 March 2015. The domestic advances increased
marginally from ¥ 1,61,992 crores in March 2014 to ¥ 1,62,838
crores in March 2015.

Financial Performance

The global operating profit has stood at ¥ 3,322 crores in
2014-15 compared to ¥ 3,997 crores in 2013-14 mainly due to
constraints on interest spread during this financial year. However,
the performance of the Bank in Q4 is significant resulting into a
positive turnaround by achieving a net profit of ¥ 35.5 crores as
against off-putting results in the preceding two quarters. As the
Bank has to make bottom line provisions to the tune of I 3,777
crores constituting 113% of total operating profit. However, the net
loss for the whole year 2014-15 has come down to X 454 crores as
against X 490 crores for the period April-December 2014.

Income and Expenditure Analysis

The year 2014-15 has been more challenging as far as the
Bank’s profitability is concerned. Despite the constraints on
interest spread the Bank has made a successful turnaround
during the fourth quarter 2014-15 registering a net profit of ¥ 35
crores in Q4. This is made possible mainly on account of larger
recoveries, containment of operating expenses, more control on
funding costs apart from substantial treasury gains mainly in the
fourth Quarter.

The Bank has taken serious measures in controlling the cost of
domestic deposits to 7.68% in Q4 as against 7.93% in Q1, 7.94%
in Q2 and 7.81% in Q3 during the year. However, the overall
domestic cost of deposits ended with 7.84% for FY 2014-15
compared to 7.81% in 2013-14. The Bank has been maintaining
the card rates on term deposits in line with the market trend. As
RBI reduced the repo rates favorably by overall 50 basis points in
the second half of the financial year to the present level of 7.50%,
the Bank is able to reduce lts domestic cost of borrowings
marginally to 9.64% for the year as a whole as against 9.65% in
2013-14. As such, the domestic cost of funds ended favorably at

¢

7.92% for the full year 2014-15 compared to 8.03% in Q1, 8.02%
in Q2, 7.88% in Q3 and 7.73% in Q4. This can be attributed to
efficient ALM techniques which resulted in substantial growth in
Bank’s average retail term deposits apart from reducing average
bulk deposits excluding high cost deposits.

Although, the Bank has opened around 52 lacs CASA accounts
during the year under review, the quantum of CASA deposit
would stimulate only over a period. As such, domestic average
CASA% was marginally lower at 23.71% compared to last year
level of 24.25%, in line with the market trend.

Due to higher incremental NPAs during the year, the yield on
domestic advances has come down to 10.62% as against 10.95%
in last year. Despite volatile market conditions, the yield on
investments was maintained at 7.38% for the whole year 2014-15
compared to 7.39% in 2013-14. This has a major impact on Net
Interest Income affecting the profitability. However, the Bank has
been able to maintain the global Net interest margin reasonably
at 2.06% in 2014-15. Also the Bank has maintained a comfortable
Provision Coverage Ratio of 50.92% in March 2015.

Capital Adequacy Ratio

The Bank’s Capital Adequacy Ratio as on 31t March 2015 has
stood at 10.11% as per Basel lll norms. The Bank has issued
Unsecured, Non Convertible, Additional Tier |, Basel lll Compliant
Perpetual Bonds to the extent of ¥ 1,000 crores including the
green shoe option of ¥ 300 crores to augment additional Tier-
capital and overall capital of the Bank. The entire issue was fully
subscribed by the investors.

Branch Network

During the year under review, the Bank has opened 116 branches
across the country. Out of these, 86 branches (74.14%) are
located in Rural and Semi Urban centres, of which 28 branches
are located in Unbanked Rural Centres. These new branches
have enabled the Bank to enhance new relationship and spread
Bank’s Network covering all states.

Further, the Bank has opened 8 Rapid Retail Centres, one City
Back office and one extension counter during the year. As on
31t March 2015, the Bank has 3,381 domestic branches, as
against 3,265 branches as on 31%t March 2014, comprising of
1028 rural branches (30.41%), 947 Semi Urban branches
(28.00%), 747 Urban branches (22.09%) and 659 Metropolitan
branches (19.49%). Besides, the Bank has 7 Zonal Offices, 59
Regional Offices, 4 Extension Counters, 20 Satellite Offices, 40
City Back Offices, 41 Rapid Retail centers (RLPCs), 18 MSME
Processing Centres and 6 Inspectorates.

Corporate Governance

Corporate Governance reflects the built in value system of the
Bank in conducting its day to day affairs. The Bank lays emphasis
on the need for ensuring that structures and processes are put
in place to help in compliance of its government responsibilities.

During the year, SEBI has decided to review the provisions of the
Listing Agreement with the objectives to adopt best practices on
corporate governance and to make the corporate governance
framework more effective. Clause 35B and Clause 49 of the Listing
agreements are the main clauses amended. As per Clause 35B,
the issuer agrees to provide E-voting facility to its shareholders
in respect of all shareholders resolutions, to be passed at AGM/
EGM. Bank is in preparedness to provide e-voting facility to its
shareholders at the time of AGM/EGM.
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In compliance to the amendments of Clause 49 of the Listing
Agreement, the code of conduct has been put in place by the
Bank which is applicable to all members of the Board and the
Senior Management (i.e upto General Managers of the Bank).
The Bank is also submitting a quarterly compliance report on
Corporate Governance to The Audit Committee of the Board and
to Stock Exchanges.

Ministry of Corporate Affairs (MCA), Government of India has
amended the Investor Education and Protection Fund (IEPF)
Rules and advised the Bank the process of transfer of unpaid
dividend amount to the Central Government. Accordingly,
Unpaid Dividend amount pertaining to the years from 2000-01 to
2006-07 has been transferred to IEPF by the Bank and complied
with the Government of India guidelines. The unpaid Dividend
data pertaining to the years 2007-08 to 2013-14 is ported in MCA
website and also available at www.iob.in.

Bank is complying with all guidelines/regulations laid down by
Regulatory authorities and Government of India. Bank regularly
redresses the shareholders grievances without any time delay.

Vision-Mission: 2013-2020

With the changing dynamics in the competitive environment, the
Bank has reviewed its medium term Vision-Mission outlook for
the period 2013 — 2020. The Bank has convened an exclusive
meeting of the Board of Directors to discuss the Strategic
Business Plan for the next year 2015-16 covering all the key
aspects. Frame work analysis has been laid down in terms of
growth in business, capital and profitability in the years to come.
The Bank expects that the targets be well achieved with the
support of migration to new CBS.

Board of Directors

Shri. M. Narendra, Chairman and Managing Director retired
on superannuation on 31t July 2014 followed by Shri. A.D.M.
Chavali, Executive Director on 31t October 2014. Shri. Niranjan
Kumar Agarwal, Director (nominated under Section 9 (3) (g) -
Chartered Accountant Category) had completed his 3 year term

¢

on 31 October 2014 and ceased to be Director. Shri. Ajit Vasant
Sardesai and Prof. S. Sadagopan, Shareholder Directors had
completed their 3 year term on 7" December 2014 and ceased
to be Directors.

Shri. Niranjan Kumar Agarwal and Shri. Sanjay Rungta have been
elected as Shareholder Directors for a period of 3 years from 8"
December 2014 to 7" December 2017. Shri. R. Koteeswaran
has been appointed as Managing Director and Chief Executive
Officer of the Bank from 31t December 2014 to 30" June 2016.
Shri. Pawan Kumar Bajaj has been appointed as Executive
Director from 10" March 2015 to 30" September 2018.

The Board of Directors places on record their appreciation for
the valuable contributions made by the erstwhile Directors and
welcomes the new Directors.

Acknowledgement

The Board of Directors are grateful for the valuable guidance
and support received from the Government of India, Reserve
Bank of India, Securities and Exchange Board of India (SEBI),
Stock Exchanges, State Governments, Financial Institutions and
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Association, domestic and international banking group, the
shareholders & other stake holders for their valued support,
continued patronage with the Bank.

The Board also wishes to place on record its profound
appreciation for the valuable contribution of the Bank’s Staff at
all levels and look forward to their continued involvement with
commitment towards achieving the future goals.

For and on behalf of the Board of Directors

I

(R. KOTEESWARAN)
Managing Director & Chief Executive Officer

Chennai
May 8, 2015
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MANAGEMENT DISCUSSION AND ANALYSIS
Economic and Banking Environment

The fiscal year 2014-15 presents a picture of contrasting
economic trends. Among the developed economies, on the
positive side, the United States has succeeded in consolidating its
recovery and thereby increasing momentum to other economies.
Likewise, United Kingdom and Australia, are expected to sustain
their growth. Many European countries on stagnation showed
little visibility of recovery despite the European Central Bank’s
positive measures. Similarly, Japan does not seem to be
responding well to the stimulus mode. The present slowdown in
Chinese economy may carry significant spillover risks to certain
other countries.

Indian economy has been hailed as the ‘bright spot in the global
landscape’, and a new era of optimism and confidence has
dawned for speedy revival. Among emerging economies, Indian
economy is on a trajectory path with 7.4% growth in April to Dec
2014 compared to 7.0% in the same period of its preceding year
on the back of controlled inflation, rise in domestic demand,
increase in investments, decline in oil prices and reforms
among others. Medium term growth prospects have improved
following effective policy measures towards unlocking coal and
other mining activities, liberalisation of FDI limits and a renewed
thrust on public investment in infrastructure which would help to
improve the investment climate. The Consumer Price Index (CPI)
and Wholesale Price Index (WPI) for March 2015, indicate that
inflation pressures remain subdued. Headline inflation at 5.17%
during March, 2015 is in line with the readings over the past few
months. Wholesale price inflation was negative at 2.33% during
March, 2015, compared with 6% a year ago.The combination
of tight monetary policy, softer commodity prices and price
stabilization measures have helped to contain inflationary
measures at the macro level in the midst of monsoon at below
normal.

However, the Index of Industrial Production (IIP) suggests that the
industrial sector is recovering slowly with a 2.1% growth in 2014-
15 (y-0-y). Exports in the same period recorded a growth of 0.9%
as compared to 7.3 % in 2013-14. Import growth is registered
negative at 0.5 % in 2014-15 as against similar 0.84% In the
previous year. Unseasonal rains in certain States have an impact
on the agricultural growth. As such IMF has projected India to
clock 7.5% growth in GDP during 2015-16. The budget for 2015-
16 aims to contain the fiscal deficit at 3.8% of GDP. The declining
global oil prices along with the diesel-price deregulation and
direct transfer of domestic LPG subsidies to Bank accounts are
expected to help lower the fuel subsidy bill.

Despite India’s brighter economic prospects, PSBs oversee
continued pressure on capital adequacy norms and stressed
assets leading to higher provisions.

The system has witnessed the following key changes during the
year 2014-15.

» Repo rate under LAF changed to 7.50% as of now from
8% in the mid January 2015 and in early March 2015 as
off-policy measures with 25 bps reduction each time.
Reverse repo rate is now at 6.5%.

Reduced SLR by 50 bps from 22% to 21.5% in Feb 2015.
CRR unchanged at 4% of NDTL.
» Marginal Standing Facility rate is 8.50%.

» Extension of the transitional period for full implementation
of Basel Il Capital Regulations in India up to 31.03.2019
instead of 31.03.2018.

» Banks to utilize up to 50% (earlier 33%) of counter cyclical
provisioning buffer/floating provisions held by them as of
December 2014 for making specific provisions for non-
performing assets.

The Banking system has witnessed total deposits amounting to
¥ 85,85,641 crores on 20" March, 2015 as against ¥ 77,39,390
crores as on 21t March, 2014 with a growth of 10.93% . Similarly,
the system’s advances increased to ¥ 65,64,680 crores on 20"
March, 2015 from ¥ 60,13,090 crore on 21t March 2014 with a
9.17% growth.

Although the Govt has made capital infusion for a fewer Banks on
the strength of performance levels, the recent developments indicate
that it will support capital infusion for the needy Banks in support
of providing good balance sheet management. As the investment
cycle gathers momentum, the credit demand will pick up due to
thrust given to MSME/Retail sector and early clearance of stalled
projects. With this we can expect the system to grow moderately at
13% under deposits and 14% in advances for 2015-16.

Bank’s Operations.
Domestic Deposits

The Bank’s total domestic deposits increased from ¥ 2,19,731
crores in March 2014 to ¥ 2,39,819 crores as of March 2015
registering a growth of 9.14%. The Bank’s domestic CASA
deposits increased to ¥ 60,786 crores with a growth of 6.86% with
CASA at 25.35%. The Bank has opened more than 52 lacs CASA
accounts during the year. However, there has been movement of
savings deposits to term deposits due to lowering of card rate
term deposit rates.

Domestic Advances

Though green shoots appear to be visible in economy, the
system has observed lower credit growth during the year. The
Domestic gross Advances of the Bank marginally improved to
1,62,838 crores as of March 2015 as against to ¥ 1,61,992 crores
in March 2014.

Overseas Operations

Bank has opened its eighth overseas branch at Sukhumuvit,
Thailand on 4th July 2014. As at the end of March 2015, the Bank
has 14 establishments abroad, including 8 overseas branches, 3
Representative offices, 2 Remittance Centres and 1 Joint Venture
Subsidiary. There are two branches each at Hongkong, Sri Lanka
and Bangkok and one each at Singapore and South Korea.
Representative offices are located at Guangzhou, China at Ho
Chi Minh City, Vietnam and at Al Karama, Dubai. Remittance
Centres operate at Boonlay and Serangoon, Singapore. The
Joint Venture subsidiary is functioning at Malaysia. Due to
present global economic scenario and volatile exchange rate
fluctuations, the overseas business as a whole has slipped to
T 22,433 crores as of 31st March 2015 compared to ¥ 27,328
crores as of 31st March 2014.

Forex Operations

The total merchant turnover for 2014-15 including AD branches
amounted to ¥ 1,27,421 crores as against ¥ 1, 30,319 crores in
last year. This includes the precious metal business of the Bank
for 2014-15 to the tune of ¥ 457 crores (1,010 kgs) as against

\Z




%,

%

7N

Y

¢
K

g (1,010 feiam) &1 av 2014-15 & foTT 3% &1 gqed o
HIIER I & | Seb 5 WHIT T B & @1 & 6 ot fafa sur &
ot feelerd) srery afeh iR 1 et 1 12% 1 @ gifdyet
T | oo = fafermre T et o T 215 g S e i et
TEHE g1 BRIAR § FIC 4 HE 1 A4 3 |

et

et e (18w 31 71 2014 F %.68,006 FE F @ | 31
A 2015 H F. 78,269 F$ W @ ad fToa adf &t o §
15.09% "5 af g 21 vauasm gmde # faae | 5.6,529
FAE F TG g8 8 o 11% T S T-THuasR faw
43.06% % T %.3,734 HAE TR 2|

3191 2014 T 21.69% t e H i g fifid s 23.50%
Ft I=a 1 & [ TRuFad b 9IRd (TIETTH) F €1k THIASTR
gfafert 2 e 31 9= 2015 B 22.26% R 7 |

ad & <N 2 9T T AR IR P a9 G Sie oI F FT
R W 7 9T 31 8.96% W U & 1= a & g |
TeR 7.81% TN TE | SR S # e (35 977) 2013-14
#%.71,919 FUg 3 qor1 # o 2014-15 & 4 £.64,817 T
| wfafae 1t st @ 2 el e ad 2013-14 § T9€ 489 S
& qeEe A 2014-15 § 7. 530 U W@ 2013-14 7 7.60% Ft
T & & 3 for o § et et faw W e 7.64% 7|

wuar SRatea

T8 2014-15 3 S S 3 ST TS & 37T - Fedt § HRaR
TE el @ 3T i 42 T el - aeeh & g1 = &
ST - Feelt | b 31 A 2014 & F9 € 31 9 2015 T
%.823 HUE WL Z|

THTHTAE

af 2014-15 & SN Fof e ATH F Yo, 7 TS AW I
(THUHTHE) i Ya SUR | S 1 G5 17.56% ¥ 785 19.75%
&1 T | ST &7 S § 88% ATEH o WY Y& Ud o ST
I IUR §.24,575 U T T@a £.28,036 U & 11 10% &
R forem & wfa gew & & siqid SuR @l & 9% 13.57%
.2 | a3 HSTTAEE IS & 3Fqiia TILHTHE H 5.833
IS TR & 17,473 FOIfyeleh qort F01 g U & 1

Tt @t aget § <8 IE 9nesd & L & fau 3
THUAE TSt P Y3 F T ¢ | AfHeHIg, T § THUHURE # 3UR
IR H T B o (1T 3% 7 AT, 7 T JeH 379 T
(FTUTATTRSTE W) F 1T T 10 R SRR Harg | A He
3 GEET % EeT I IR H @8 (o SUR 3 el
21 9% 3 9refa ga1 v T (fauwet) & @y gHear Ju
1 AN Ted gU Ut / wEet / wfgen At waa wuft ot &
ST Bt FaK B o ST TRATT ST H (Hremens) & wre
3T o qfaen g (THUwH?), FARST THATIS BT & Y
off AT 0 T EEAR (1 8 | A 4 HIEE & Wi eSS,
& Y THUGH, THUALSNT & aid 3 9 9 & fafie sam
TSI o WY 379 THUHUAE 3G & Jevi & fore [afie T o
I T 8 1 & 2013-14 % S 72 Teell & foT Ja 3%
oo T T U e TeuEe (THUETRE) | d H
SAfhT T SETE gaH AT |

<

a3 o A TN & % T S ey ud e o 12.53%
P R ¥ 8 | [ a6 BT & Siaid 99% Hafa o g8 2|
TG STafe § WS SeE] % i g8 3MF .19 FUS W |
I 4 { Y F STavASAS! F WA T g At
T IS 3 T I THH 1 Y3 1 2 |

> 9 TE Ud Wighd e T 39 A o S,
ok gt sl GOfed 1 37faH 9 37 T U5 &t 3719 Fo7
3 forw arifem wopt 3 @ g 32 feree / feshe & 19
ST & WY HerdTd B # GElerad gt 2 | Fo1
UTHAT T AR AT i 3T o SR T BT ST |

> 99 T[E (0 3T KT FeHA o v e oft s|v
& fTT 31emY sfeeet =0T & &9 § F07 g fHU S &
SR SURHAl e § 3ot e i Fuiivesh & di
TR SETHTS AT & | STETE 3iFae] 0T T SEAH STHET
78T Sl T ST YR, e e, 1 sics e
I T IOT 3 foTT faT ST 2 |

> YW TE TSI - Tehe SUW Glem: Hio@ wEe /
et UEHl i Tehe SUR HHHT & AT W SEE FT o
TfaeT| 59 Gaen ¥ UG 3101 Ty He 752 3T
Gl | T g S w1t B YR 2 AT F7 & S|
YN 3194 Wil % GREe & T TuE-gfae e
ws §- ot S gl & o ue § )

> I € S HoRE STTATH SRUT: THT Sard F07 Ao St
21 945 3 &t 31 o fit & shufal / T/ SRt
yiasHl / feeg 9 SRt S SHeEnEl S amHe
AT 0T 91 § 20% A4 F07 TR Ge Hi 2 |

arrgaiet dor: ot i oft 379 T TR i 3T Ter
& fore gfamd T & 5 & famaroT yem H & foe
S8 Ty fahe, am o, BT g, Fuw, ferd a9iy,
TR 3R FIT Yo & P & fore st Faff oft St
21 o) 07 ST | 39 IS o ded sedl bl 370 TEeier
TP 3T TT/ FHEH o (o Frefed 3 ST & |

> et - TerueTe: Huftadl S Sue W % aget BT
fargiveRt CeuAeTE / harEht ueh & e qiide da
/ 3 %.75,000/- 3 36 e &, Sy =0
©.25.00 @ |

> TS / et Trgent st 9w dferies Ut
TES fSme mids aad / 9 %.75,000/- 3 39
M € 3% U KT / IS HeAleR / el 9EE
Tlied & fau stfeskad &0 I €.25.00 @@ 33 W
ferem fepar ST 2 1
Taferer steres Wi fAfad s Sig $1 YEsra 1 T8 ¢ fomd =9
Huferalt 1 et wed greEy 8 e gi Aifers 3 %o for 8
1 S JTet F201 o forereor & 1 o s A g A R i 21 3
Hfere wIrRETaH i Heieh T H Haw B ¢ 371 b SR drareiot
ferma forcrat =t iamedt & o= § 3% amef s 21

Taferet SuserT UBars fETR: I8 TH NEHfer gares dar
2 S A o Tfaehel B9 @ TR 1 Tale i § 7eg Hidt
2 31 OTe® & AR F 39k e SHERa 3t 2| 399 T &
STl W1 TEEH A A A Tesh Hi 99T WA § 7eE e 8
fSE 377 Sk 37T UTEh & bt HITe & ol @l & 1

24

\Z




>

7N

)
&

¢

% 1,470 crores (5,768 kgs) in the previous year. The Bank is
working on the strategies to increase its share of export credit to
achieve RBI target of 12% of ANBC. The Bank has earned a Profit
on Exchange of ¥ 215 crores and 4 crores from the precious
metal business domestically.

Investments

Gross domestic investments as of 31% March 2015 has stood
at ¥ 78,269 crores as against ¥ 68,006 crores as on 31 March
2014 registering a growth of 15.09% over the previous year. The
investments in SLR segment have registered a growth of ¥ 6,529
crores at 11.00% during the year while Non-SLR investments
have increased by X 3,734 crores at 43.06%.

As on 31t March 2015, the extent of SLR securities held in Held
to Maturity (HTM) has been at 22.26% of DTL against the upper
limit of 23.50% prescribed by RBI compared to 21.69% as on 31*
March 2014.

The Bond market has experienced extreme volatility during the
year, due to a host of external and internal factors which saw the
yields go down at 7.81% at the close of the year after opening at
8.96%. The turnover (book value) in the secondary market was ¥
64,817 crores during the year 2014-15 as against¥ 71,919 crores
in 2013-14. Total profit on sale of securities has amounted to ¥
530 crores during the year 2014-15 as against I 489 crores of
2013-14. The return on total investments before amortization for
the year is 7.64% as against 7.60% in 2013-14.

Rupee Derivatives

During the year 2014-15, Bank has not traded in Rupee
interest swaps and entered into any fresh hedging swaps. The
outstanding in interest rate swaps is stagnant at ¥ 823 crores as
on 31t March 2015, same as the outstanding as on 31t March
2014.

MSME

The Bank’s share of credit to Micro, Small and Medium
Enterprises (MSME) to total domestic advances has increased
from 17.56% to 19.75% during the year 2014-15. Credit to Micro
and Small Enterprises has increased from ¥ 24,575 crores to ¥
28,036 crores with a contribution of 88% towards Priority Sector
advances. The number of borrowal accounts under Micro Sector
has increased by 13.57% as against the mandatory norms
of 10%. Bank has also extended 17,473 collateral free loans
amounting to ¥ 833 crores to MSME under the CGTMSE scheme.

IOB SME EASY has been launched for the Micro and Small
sector to take care of the main problems of delayed realization
of receivables. To address the credit requirement of MSME in
the State of Tamil Nadu, the Bank has signed a MOU with Tamil
Nadu Small and Tiny Industries Association (TANSTIA). The
Industries Association is sponsoring applications of the members
seeking credit requirements. The Bank has also signed MOU
with Confederation of Indian Industry (Cll) under its Finance
Facilitation Centre (FFC), United Economic Forum besides
enlarging the scope of MOU with Bharatiya Yuva Sakthi Trust
(BYST) by covering all categories of entrepreneurs including all
SC/ST/Women beneficiaries. The Bank has conducted various
road shows for display of its MSME products in association
with CIl under FFC, SMERA and various industries associations
across the country. The Chamber of Indian Micro Small and
Medium Enterprises (MSME) has awarded Banking Excellence
Award to the Bank for New Initiatives made during 2013-14.

¢

Retail Banking and Marketing

Housing and Educational Loans as major segments under retail
sector have improved by 12.53% during the year. Growth under
Pushpaka - Vehicle loans recorded 99% achievement. The
income earned under Para Banking Products has stood at ¥ 19
crores for the accounting period.

The Bank has introduced the following new products & new
product variants catering to the requirements of the retail segment

> Subha Gruha Pre approved Home Loans: Under this
scheme, the Bank provides Provisional sanction of Home
Loan limits to the customers before finalization of the
property which enables them to negotiate with the Builder/
Seller confidently. The loan eligibility will be assessed on

the basis of income of the applicant.

Subha Gruha Top Up Loans: Loans are provided for
any purpose other than speculation in the form of Home
equity loan where the borrower uses his equity in home
as collateral. Home equity loans are often used to finance
major expenses such as home repairs, medical bills, or
college education.

Subha Gruha Housing - Cash Credit Facility: A facility
to avail Housing Loan as Cash Credit limit for the existing
SB/CD customers. This will facilitate the borrowers to
park the surplus funds in Cash credit accounts which in
turn will reduce the interest burden drastically. Borrowers
are eligible for ATM-Debit card and E See banking
facilities to operate the account.

Subha Gruha Gen Next Housing Loans: A Housing
Loan scheme which provides 20% higher loan amount
than that of normal Home Loan eligibility to salaried
employees of Private Sector Companies/MNCs/
Government Undertakings/PSUs & the Government
employees aged from 21 to 45 years.

10B Passion: Aterm loan scheme to finance the purchase
of basic materials to pursue in one’s passion like, sports
kits, music instruments, painting materials, cameras,
sewing Machines, etc., and payment of coaching fees,
wherever involved. Children are encouraged under this
scheme to pursue/realize their passion.

LAP-HNI: A Loan Against mortgage of Properties with
focus on HNI/ VIP clients, whose monthly salary/income
is ¥ 75,000/- and above, with maximum loan amount of
% 25.00 lacs.

Special Personal Loan to HNI / VIP clients: Customers
whose monthly salary/income is ¥ 75,000/- and above,
with maximum loans amount of ¥ 25.00 lacs for purchase
of Consumer goods / branded furniture / House hold
articles are considered.

CIBIL Mortgage Checks: CIBIL Mortgage Check, a centralized
reference database of properties against which owners have availed
loan with a summary of the loan availed along with open & close
dates have been initiated. This facility helps the branches to alert
and enable them to prevent frauds like fake and forged sales deeds.

CIBIL Consumer Enquiry Trigger: It is a portfolio monitoring
service that helps the Bank to dynamically monitor the portfolio
and gain insights about the customers. This helps in identifying
the needs of customers and helps to retain customers who are
being canvassed by other Banks.
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Memorandum of Understanding with Corporates

» The Bank with its objective of increasing the retail share has
signed Memorandum of Understanding with Tata Motors
Limited on 24" Feb 2015 to finance their various models.

With a view to increase the market share in solar home
systems segment with the existing product 10B Surya,
the Bank has entered into a tie up with M/s Andromeda
Energy Technologies (P) Ltd (AETPL) on 24" Feb 2015.

The Bank has entered into an agreement with Bijlipay
(Mobile POS). This Mobile device is a state of art of
technology which can be used by small/medium
merchants like kirana shops, Restaurants, Car rentals etc.

The Bank has entered into an agreement with Apollo
Munich Health Insurance under Stand Alone Platform
for distribution of Group Product - Easy Health Group
Insurance which is exclusively designed for Bank
customers.

An exclusive exercise has been undertaken to recover dues
from the retail loan untraced borrowers under Skip Trace Activity
whereby a recovery of ¥ 16 crores has been recovered in 2,662
accounts.

Mid Corporate

Mid Corporate Group takes care of lending requirements of
borrowers in the range of ¥ 40 crores and upto ¥ 100 crores. The
Bank has 16 Specialized branches, fully operational all over India
in various cities, submit the credit proposals directly to Central
Office for speedy disposal. These branches possess necessary
expertise in credit appraisal for quicker delivery of credit reporting
to the Credit Vertical directly.

Mid Corporate branches have incrementally contributed ¥ 5,040
crores of Fund Based exposure and ¥ 761 crores of Non Fund
based exposure during the financial year 2014-15. Thus the total
Bank’s exposure under Mid Corporate segment as on 315 March
2015 is at ¥ 13,005 crores

Large Corporate

Large Corporate is the major vertical under credit folio taking
care of credit requirement of borrowers other than Agriculture
where credit requirement is above ¥ 100 crores. Under this
vertical, Bank has a fund based exposure of ¥ 84,634 crores and
Non Fund exposure of ¥ 17,478 crores for the year ended 31¢
March 2015. During the year, LCG has sanctioned 97 proposals
for¥ 11,102 crores with enhancement and 33 fresh proposals for
¥ 13,395 crores thus totaling of I 24,497 crores received from
Corporate Clients from all over India.

To promote focused attention on Large Corporate accounts, the
Bank is operating Specialized Large Corporate branches at 7
places all over India (Ahmedabad, Bangalore, Coimbatore, Delhi,
Hyderabad, Kolkata and Mumbai). These Specialized Large
Corporate Branches have exposure of around ¥ 13,000 crores as
on 31t March 2015. Apart from the above, 15 existing branches in
Metropolitan Centres are identified as Large Corporate Branches.

These Specialized branches are focusing in lending to borrowers
coming under Large Corporate segment, making available
necessary expertise in Credit Appraisal and quick delivery of
credit. These branches are sending the credit proposals directly
to Central Office for expedite disposal.

¢

Priority Sector Credit

The Bank’s Gross Credit under Priority Sector has Increased to
¥ 63,635 crores as on 315 March 2015 which is 39 % of Adjusted
Net Bank Credit (ANBC) as of March 2014. Further, RBI has
revised the Priority Sector classification effective from April 2015.

Agriculture

During the year, the Bank’s agricultural credit stood at I 29,236
crores as on 31t March 2015, thereby registering an incremental
growth of ¥ 2,246 crores. The Bank’s ratio of Agricultural
Advances to ANBC is 17.92%. The Bank disbursed I 36,033
crores under Special Agriculture Credit Plan (SACP) as against
35,492 crores last year.

Weaker Section

The Bank has granted loans to weaker section of the society and
the outstanding as on 31% March 2015 is ¥ 23,478 crores forming
14.09% of ANBC as against the target of 10%. Outstanding under
loans to SC/ST under Priority Sector as on 31t March 2015 stood
at ¥ 7,915 crores, 12.45% of total priority sector advances as
against achievement of 11.68% last year. Outstanding loans to
Minority Communities stood at X 9,793 crores which is 15.39% of
total priority sector advances as against norm of 15%.

Microfinance

During the year, the Bank credit-linked 53,404 Self Help Groups
(SHGs) with a credit outlay of ¥ 1000 crores. The cumulative
number of SHGs credit linked by the Bank stood at 6,12,076 with
aggregate lending of ¥ 6,792 crores as of March 2015.

Credit flow to Women

Bank’s credit flow to women at ¥ 22,753 crores as of 315t March
2015 constitutes 13.94% of the Bank’s Adjusted Net Bank Credit.

Specialized Agriculture Credit Branches

In order to increase the flow of credit to the farming community,
Bank has opened 33 Specialised Agriculture Credit Branches in
various parts of the country exclusively for Agricultural lending.
These branches have loans outstanding at ¥ 218 crores as on 31
March 2015, up from ¥ 87 crores last year, i.e. a growth of 150%.

Lead Bank Scheme

The Bank has been assigned Lead Bank responsibility in 13
districts in Tamil Nadu and one district in Kerala. The Bank is also
the Convenor of State Level Bankers’ Committee of Tamil Nadu
(SLBC). During the year under review the Bank has conducted
four meetings of the SLBC. In addition, the Bank has convened
18 special meetings / core committee / sub-committee meetings
during the year.

Pradhan Mantri Jan-Dhan Yojana (PMJDY)

» SLBC, Tamil Nadu has conducted State Level launch
function of PMJDY on 28" August 2014 successfully.

» SLBC has facilitated 100% coverage of households by
opening of minimum one account per household under
PMJDY Scheme in Tamil Nadu. All the 32 districts in the

state have been issued saturation certificate.

Banks have opened 59.77 lacs accounts in Tamil Nadu
under PMJDY.

SLBC, Tamil Nadu has established an exclusive Toll Free
number to PMJDY for grievance redressal.
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» SLBC, Tamil Nadu has organized IBA’s Capacity Building  Financial Inclusion
for. BCs First phase of the programme “Train the  Bank has introduced Smart Card Banking through Business
Trainers programme for .aII RSFTl Dlrect.ors and FLCCC  Gorrespondent as per the guidelines of Reserve Bank of India
Counsellors. Tamil Nadu is the first state in the country to  for providing Banking facilities in un-banked villages. Smart Card
organize the above training programme. Banking is now being implemented in 56 Regions by engaging
»> PMJDY Documents have been translated to local 2,601 Business Correspondents. The Bank has so far issued

vernacular language and the same were circulated to
member Banks /LDMs etc.,

SLBC Initiatives for Financial Inclusion

» SLBC identified 12,261 unbanked villages in Tamil Nadu
and allotted to various Banks. All the villages have been
provided with banking facilities under Financial Inclusion
well ahead of the timeline framed by Ministry of Finance.
There has been more than 100% achievement in this
regard.

More than 12.56 lakh beneficiaries are being paid
pension through Smart Cards operated by Business
Correspondents in the State under Tamil Nadu
Government’s Old Age Pension Scheme.

1.91 lakh fishermen are paid lean period assistance of
T 4000/- twice a year through electronic Bank credit in
the State.

Around 8 lakh pregnant women are being paid grant of
¥ 12,000/- every year under Dr. Muthulakshmi Maternity
Benefit Scheme through electronic Bank credit in the
State.

The wages of more than 36 lakh Mahatma Gandhi
National Rural Employment Guarantee Scheme
(MGNREGS) workers in the state are being routed
through Bank accounts.

SLBC Initiatives on Credit Flow

Banks in Tamil Nadu have achieved the following as of December
2014

» CD ratio at 121.40% stands higher among the very few

states which achieved this feat.
104% under Annual Credit Plan 2014-15.

42.11% under Priority Sector against the national norm
of 40%.

19.11% of Agricultural Advances against the national
norm of 18%.

12.94% of advances to weaker sections against the
national norm of 10%.

Regional Rural Banks

Bank has sponsored two Regional Rural Banks viz., Pandyan
Grama Bank in Tamil Nadu and Odisha Gramya Bank in Odisha.
Pandyan Grama Bank operates in 16 districts of Tamil Nadu with
a branch net work of 270 and staff strength of 1,048. As on March
31, 2015 the RRB had business mix of ¥ 7,852 crores, CD ratio
of 105.75%. Odisha Gramya Bank has presence in 13 districts
of Odisha with a net work of 547 branches and staff strength of
2,265 members. As on March 31, 2015 the RRB has business mix
of ¥ 11,938 crore with a CD ratio of 56.50%.

16,73,126 smart cards and the number of transactions undertaken
in the smart card terminal is 2,47,35,429. It is noteworthy to state
that in co ordination with Government of Tamil Nadu, IOB Smart
Card Banking has been enabling about 2 lakh old age pensioners
to get their monthly pension and about 0.13 lac Sri Lankan Tamil
Refugees in 60 camps to obtain their monthly dole.

Pradhan Mantri Jan Dhan Yojana (PMJDY):

The Bank is implementing PMJDY as per the directives of Govt.
of India. The Scheme was launched by the Prime Minister of India
on 15" August 2014. The Bank has opened 30,46,389 BSBD
Accounts and issued 29,73,230 RuPay Debit Cards as on 31¢
March 2015 under this scheme.

Rural Self Employment Training Institutes (RSETIs)

Inline with the guidelines issued by Ministry of Rural development,
Govt of India, the Bank had set up RSETIs at all Lead Districts
to provide training to farmers, members of SHGs, beneficiaries
under SGSY, Educated unemployed vyouths, artisans and
beneficiaries belonging to weaker sections. In addition to the
above, the Bank has set up one RSETI in the Nilgiris District
for the benefit of the tribals. During the year under review, the
Bank has conducted 958 training programmes benefiting 24,608
persons through these RSETIs.

Financial Literacy Centre (FLC) viz., SNEHA:

The Bank has spent around ¥ 25 lacs towards Corporate Social
Responsibility by imparting Financial Literacy through Financial
Literacy Centers (SNEHA) established at 22 centres which
educate rural and urban people with regard to various financial
products and services available from formal financial sector,
provide face to face financial counseling services and offer debt
counseling to indebted individuals.

Corporate Social Responsibility

» 10B-Sampoorna Project - A Total Village Development

Project

IOB Sampoorna is an innovative rural development project aimed
at Total Village Development, encompassing several livelihood
initiatives in the villages to ensure all-inclusive growth of rural
population.

With a view to encourage the habit of sanitization in rural areas as
envisaged under Swachh Bharat mission, the Bank has provided
a grant support of ¥ 2 lacs to Trust for Village Self Governance
(TVSG) for establishing the modular concrete materials
production cum demonstration centre at Kuthambakkam village.
The materials produced will be utilized to construct toilets for
around 1000 households in the village.

» Sakthi - Indian Overseas Bank Chidambaram Chettyar
Memorial Trust

The Trust set up jointly by the Management of the Bank, Indian
Overseas Bank Officers Association and All India Overseas Bank
Employees Union to perpetuate the memory of Bank’s Founder
Shri. M. Ct. M. Chidambaram Chettyar, has continued to provide
Entrepreneurial Development Training to women, empower them
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socially and financially to meet the challenges. The Trust has so  Details of Complaints are given below :
far conducted 79 Entrepreneurship Development Programmes
(EDP) and skill based training programmes exclusively for Nature of Complaints Number % to To.tal
women at various centers, benefitting 3,804 women out of Complaints
which 1,163 women belong to SC/ST category and 99 belong to Advances related complaints 1,137 13.58
Minority Communities. The trust conducted 8 such EDPs during ATM related i ] oo
2014-15 at various centres of the country. related complaints 895 64
Merchant Banking Activities Customer service related complaints 1,478 17.66
All general banking branches in India have been made ASBA | Demat services related complaints 5 0.05
enabled branches to accept ASBA applications for IPO, FPO and Deposit related complaints 628 7.50
Rights Issues. E-ASBA has continued to be in usage effectively by . .
the customers. The Bank is also acting as a Syndicate ASBA Bank General Banking complaints 1995 19.05
to accept IPO/FPO/Rights applications from Brokers. Complaints related to Government
The Bank continues to act as Merchant Banker for issues, business 22 0.26
Debenture Trustee, Collecting Bankers to Non ASBA Applications, Complaints related to NRI services 10 0.12
Paying‘ Banker fo_r Dividend/Interest Warrgnts etc. ‘The Bank. is a Complaints related Remittances 387 4.62
Depository Participant (DP) of NSDL and is extending depository - -
related services through 56 service centre branches. In order to | Internet banking related complaints 500 5.97
improve the number of demat accounts, Bank has become a Credit card related complaints 273 3.31
DP of CDSL by offering the service through 13 service centres. Pensi lated laint 439 5.04
In order to cater to the financial requirements of Stock Brokers, ension refated complaints .
Bank has a Capital Market Services Branch at Mumbai which TOTAL 8,369 100.00

takes necessary steps to improve its services.
Customer Service

The Bank is a member in Banking Codes and Standards Board
of India (BCSBI). BCSBI has revised various Fair Practice Codes
which is elaborately covering all the areas of Banking. As per
the revised codes, ‘Fair Practice Code for Lenders’ has been
incorporated. As per the survey on Customer service rendered
by Indian Banks by BCSBI, the Bank has been assigned above
average rating and is rated fourth amongst the 26 PSBs.

A web based online system called SPGRS (Standardised Public
Grievance Redressal System) assisting customers to logde
complaint online with status tracking facility is already in place.
The Regional offices and Branches are enabled to view the
complaints in the system and resolve the same immediately.
Toll Free Teleservices for Redressal of Customer Grievances
(N0.1800-425-4445) is provided on 24x7 basis for receiving the
complaints from the customers to resolve within 48 hours.

The Bank has conducted the Customer Service Survey for the
year 2014-15 to assess the level of customer service rendered
by the branches.

The details of customer complaints received and redressed
during the year 2014-15 are detailed below.

. At Central | At Regional
Sl No. Details Office Offices
1. No. of complaints pending
at the beginning of the year
94 72
2. No. of complaints received
during the year 6008 2361
3. | No. of complaints
redressed during the year 5476 2267
4. No. of complaints pending
at the end of the year 532 94
Settlement Rate 91.15% 96.02%

No. of awards passed by the Banking Ombudsman and
implemented by the Bank are given below:

1. No. of awards pending at the beginning of the year 0
2. No. of awards passed by Banking Ombudsman during the year 0
3. No. of awards implemented during the year 0
4. No. of awards lapsed due to non acceptance by customer 0
5. No. of unimplemented awards at the end of the year 0

The Bank in the capacity as the Convener of Customer Service
Centre in Chennai City has resolved all the complaints received
during the year.

Recovery Management

Bank has 16 specialised Asset Recovery Management Branches
(ARMB) to improve the recovery under NPA accounts. The
services of Recovery Agents have been utilised to expedite
recovery. High value Slippages of ¥ 5 crores and above are being
reviewed by the Board and the specific directions given by the
Board is duly carried out. Top NPA accounts of ¥ 1 Crore and
above are monitored from the corporate office on a regular basis
and the borrowers are personally met by the General Manager
(Law & Recovery) wherever necessary. Top Executives including
the Managing Director & CEO, the Executive Director and the
General Manager (Law & Recovery) reviewed all high value NPA
accounts on a regular basis with field functionaries.

Special schemes empowering Branch Managers to accept One
Time Settlements in small value NPA accounts for all NPAs of
less than ¥ 1 lakh and above T 1 lakh to ¥ 10 lakhs have been
revalidated. An amount of ¥ 425 crores has been recovered in
small value NPA accounts with outstanding less than ¥ 10 lakhs.
Out of this, recovery in accounts with outstanding less than ¥ 1
lakh was ¥ 92 crores. The recovery in accounts with outstanding
of more than ¥ 10 lakhs upto 1 crore is ¥ 307 crores.

Action under SARFAESI act has been initiated in all eligible
accounts and properties brought for sale. Frequent Lok Adalats/
Recovery camps have been conducted especially in respect of
small value NPA accounts. In the National Lok Adalat conducted
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on 14" and 22" Feb 2015, Bank’s participation was significant.
4,727 cases amounting to ¥ 39 crores were settled. An amount
of I 5 crores were recovered on the spot. The previous Lok
Adalats were conducted on 6" and 23 Dec 2014, wherein
40,228 cases amounting to ¥ 344 crores were referred. Out of
which, 7,747 cases amounting to ¥ 58 crores were settled. Spot
cash recoveries received in 5,723 accounts is amounting to ¥ 10
crores.

Ministry of Finance has advised the Banks to initiate recovery
action in the matter of RC issued cases. The Bank has appointed
Nodal Officers at various centres and they are directed to take
up all RC issued cases and bring the securities for sale. Bank
has been coordinating with Presiding Officers/Recovery Officers
of various DRTs and these one-to-one discussions/deliberations
have helped the Bank to identify the issues and speed up the
recovery.

During this financial year 524 number of DRT cases have been
filed amounting to ¥ 3,043crores (claim amount). 197 cases
involving ¥ 166 crores have been decided. The recovery made
in DRT cases is ¥ 119 cores. Cases pending are 2,507 cases
amounting to ¥ 7,663 crores (cumulative). The Bank is following
up with DRTs closely and trying to bring speedy conclusion to the
cases. In these cases DRTs are resorting to e-auction, wherever
there are auction proceedings. As against the corporate target
of ¥ 2,150 crores for total cash recovery (including recovery
from written off accounts and recovery of undebited interest)
the achievement was ¥ 2,111 crores. The upgradation of NPAs
alone during the year was X 1,425 crores, as against target of I
1,320 crores. In respect of SARFAES]I action, the Bank has issued
notices for 2,759 cases amounting to ¥ 3,685 crores. Amount
Recovered through auction is I 34 crores from 53 accounts
whereas amount recovered through compromise is ¥ 168 crores
from 653 accounts and partial recoveries were made in 3,295
accounts amounting to ¥ 315 crores.

Disposal of petitions received under RTI Act

The Bank received 1,953 applications seeking information under
RTI Act during the year 2014-15. All the requests were duly replied
within the specified period and disposed of based on merits.
The Banks First Appellate Authority received 203 First Appeals
from those who were not satisfied with the reply of Central Public
Information Officer and the same were duly disposed as per
the provisions of the Act. 47 applications resulted as Second
Appeals with the Hon’ble Central Information Commission. All
applications were disposed by Central Information Commission
by passing appropriate decisions, without any adverse remarks
against the Bank, which were duly complied with.

Risk Management

The Bank has adopted the New Capital Adequacy Framework
(Basel Il) with effect from March 31, 2008. In line with Reserve
Bank of India guidelines, the Bank has adopted the Standardised
Approach (SA) for computation of Credit Risk Capital, Basic
Indicator approach (BIA) for calculating the capital for Operational
Risk and Standardised Measurement Method (SMM) for Market
Risk Capital computation. The Bank is in compliance with the
regulatory requirements in this regard. The Bank is maintaining
capital as per Basel lll guidelines issued by RBI with effect from
13t April 2013. With regard to the guidelines on Liquidity Coverage
ratio and Net Stable funding ratio, Bank is reporting on LCR to
RBI from Jan 2015 onwards. Net Stable Funding Ratio is effective
from January 2018.

¢

As a measure of robust credit risk management process, the Bank
has formulated Credit Risk Management Policy and Collateral
Management & Credit Risk Mitigation Policy duly approved by the
Board. The Bank has implemented a tiered system for validation of
internal credit ratings at specified levels, which is independent of
credit departments, in order to draw unbiased rating for borrowers,
for moving to advanced approaches. In respect of proposals
falling under the powers of Bank’s Central Office, the validations of
ratings are done at Risk Management Department, Central Office.
Exposures on Corporate /PSEs/Primary Dealers are assigned with
risk weights based on available external ratings. For this purpose,
the Reserve Bank of India has permitted Banks to use the ratings
of the six domestic External Credit Rating Agencies and the Bank
is using the ratings assigned by all these ECRAs for capital relief
purpose. The Bank provides incentive by way of lower rate of
interest for better rated accounts.

The Bank also conducts industry study for various industries
wherever the exposure of the Bank for a particular industry is
beyond a threshold limit fixed by the Bank. The Bank is also in
the process of upgrading its Risk Management systems and
procedure for migrating to the advanced approaches under
Basel lll framework.

The Bank has put in place Board approved Market Risk
Management Policy and Asset Liability Management (ALM)
policy for effective management of Market risk, Liquidity Risk and
Interest Rate Risk. The Liquidity risk is managed through gap
analysis based on residual maturity/behavioral pattern of assets
and liabilities on daily basis. The Market Risk management
policy lays down well defined organizational structure for market
risk management functions and processes whereby the market
risks (carried by the Bank) are identified, measured, monitored
and controlled within the ALM framework, consistent with the
Bank’s risk tolerance level.

The Bank has put in place mechanism of short-term dynamic
liquidity management and contingent funding plan. Prudential
(tolerance) limits are prescribed for different residual maturity
time buckets for effective asset liability management. Liquidity
profile of the Bank is evaluated through various liquidity ratios.
The Bank has also drawn various contingent measures to deal
with any kind of stress on liquidity position. The Bank ensures
adequate liquidity by Domestic Treasury through systematic and
stable funds planning.

Interest rate risk is managed through use of gap analysis of rate
sensitive assets and liabilities and monitored through prudential
(tolerance) limits prescribed. The Bank estimates earnings at risk
and modified duration gap periodically for assessing the impact
on Net Interest Income and Economic Value of Equity with a view
to optimize shareholder value. The Asset-Liability Management
Committee (ALCO) / Board monitors adherence to prudential
limits fixed by the Bank and determines the strategy in the light
of the market conditions (current and expected) as articulated in
the ALM policy.

The Bank has framed operational risk management policy duly
approved by the Board. It outlines organization structure and
detailed processes for management of operational risk. The
basic objective of the policy is to closely integrate operational risk
management processes of the Bank by clearly assigning roles for
effectively identifying, assessing, monitoring and controlling or
mitigating operational risk and by timely reporting of operational
risk exposures including material operational losses. Operational
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risks in the Bank are managed through comprehensive and well-
articulated internal control framework. The Bank has made an
application to RBI for migrating to The Standardized Approach
(TSA) for operational risk and is fine-tuning the system as per the
suggestions given by RBI.

Other policies adopted by the Board which deal with management
of operational risk are (a) Information Systems Security policy (b)
Forex risk management policy (c) Policy document on know your
customer (KYC) and Anti-Money Laundering (AML) procedures
(d) Business continuity and disaster recovery plan (e) compliance
policy and (f) policy on outsourcing of Financial Services.

Credit Monitoring

The Bank focuses on minimizing slippages and endeavor
to reduce slippages by rigorous monitoring for asset quality
improvement. The Bank also tries to activate the recovery team
at Regional Offices by extending overall support to branches. It
has been providing more tech-based monitoring tools to monitor
even small value assets. The Bank has been putting forth rigorous
efforts to ensure 100% review/renewal of accounts in time.

Loan Review Mechanism

The Bank evaluates the latest position of the accounts and
formulates statistical projection as self imposed targets. It has
introduced systematic supporting measures methods for proactive
follow ups. Observations made in Loan Review Mechanism are
well informed to credit verticals apart from following up with Zonal
Offices/ Regional Offices/Branches for compliance.

Corporate Debt Restructuring (CDR)

Under the CDR mechanism set up under the aegis of RBI, the
Bank during the financial year 2014-15 received references in
26 accounts with an exposure of ¥ 2851 Crores. The references
include those under Joint Lenders Forum (JLF) route as well. Of
the referrals, 5 accounts with aggregate exposure of ¥ 927 crores
could not get CDR approval for want of majority, withdrawal and
non finalization of restructuring scheme within 180 days. The
exposure of the Bank in restructured accounts under CDR as on
31st March 2015 is ¥ 10022 crores in 85 accounts. The companies
engaged in Engineering Procurement and Construction (EPC)
contract works catering to infrastructure sector, iron & steel industry
and Infrastructure activities form the bulk of referred accounts.

During 2014-15, the Bank has approved restructuring under CDR
in 25 accounts with a sacrifice of I 286 crores. Three accounts with
exposure X 35 crores have fared well than the estimates at the time
of CDR restructuring and the concessions extended have been
withdrawn. One account with exposure ¥ 25 crores has exited after
paying Right of Recompense. Another account with exposure X 87
crores has exited from CDR on account of change in management.

Industrial Rehabilitation

As at the close of business as on 31st March 2015, total cases
under BIFR and AAIFR are 37 accounts with an exposure
of ¥ 1589 crores. Of the above, 14 accounts aggregating to
¥ 435 crores are Standard and the remaining 23 accounts are NPA
accounts amounting to X 1154 crores. During the year, recoveries
in 6 BIFR accounts amounting to ¥ 393 crores were made. 16
new accounts with an exposure of ¥ 1179 crores were registered
with BIFR during the year and one account with Nil exposure
came out of SICA/BIFR. Bank is acting as Operating Agency in 6
accounts with exposure of ¥ 114 crores in 3 accounts while the
other 3 accounts are settled under OTS.

¢

Compliance Function

The Bank has well defined Compliance Policy as per Reserve
Bank of India guidelines and has in place systems and procedures
for managing Compliance Risk and mitigating the same.
Necessary circulars/instructions on the regulatory guidelines are
being issued. Each branch/Regional office/Zonal office/Central
Office department has one Compliance Officer who is submitting
compliance certificates. The overall compliance level is submitted
to Board/Audit Committee of the Board(ACB). The directions
from Board/ACB are carried out. The Bank has provided a Web
Portal viz., Banking Rules.com in Bank’s intranet wherein all the
regulations, guidelines of the various regulators like Ministry of
Finance, RBI, SEBI etc., can be accessed at a single point.

Disciplinary Proceedings

During the Financial Year 2014-15, C&DAC has disposed off 406
files with a break up of 154 Vigilance and 252 Non Vigilance Files.
Also, during the same financial year the department has issued
419 charge sheets. As on 31" March 2015 in respect of 442
cases the investigation is in various stages of progress. Efforts
are made to complete the disciplinary action process within the
stipulated time frame, by continuous review by executives. All
long outstanding vigilance disciplinary cases (>6 months) where
domestic enquiry is still in progress as on 30.09.2014 have been
completed before 31%t March 2015. (Except 3 Cases which are
pending with Court and Industrial Dispute Tribunal).

Inspection

Inspection department contributes substantially to the top line
income of the Bank by detection of leakage of income and
follow up in recovery. The Bank has introduced in the system
Risk Based Internal Audit (RBIA) from 1%t April 2013 initially in
the branches of 9 regions of Tamil Nadu and extended to all the
branches of the country from 1t July 2013 and 1923 branches
have been covered under the online RBIA during 2014-15. Bank’s
787 branches have secured overall ‘LOW’ risk rating under RBIA
as on 31% March 2015.

Management Audit of Regional Offices of 31 Regions was
conducted in 2014-15. Bank has revised the system of risk
assessment in the name of “Corporate Governance Risk Review
(CGRR)” and is proposing to cover all the remaining 28 Regions
under CGRR during the year 2015-16.

Information System Audit was conducted in 9 Exceptionally Extra
Large Branches and 16 RCCs/ROs. Request for Proposal (RFP) has
been floated for conduct of IS Audit for 16 critical applications of the
Bank by external Auditors. Off site Control and Surveillance System
(OCAS) has been implemented in all the branches of the country
from 8" July 2013 onwards and 35 alerts are running. Concurrent
Audit System is effectively in use at 613 branches covering the
69.80% of total deposits and 76.04% of total advances of the Bank.
In addition Chennai Depository Services branch and 3 Central Office
Departments are also covered under concurrent Audit.

Revenue Audit was carried out in 1760 branches and Test Check
Audit was conducted in 613 branches during the year. Stock Audit
was assigned for 1185 accounts on a selective basis. Through
Revenue Audit/Test Check Audit, Concurrent Audit, CO depts
Inspection, an amount of around ¥ 28 crores was detected for
the year ending 2013-14, out of which ¥ 25 crores was recovered
subsequently.
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Information Systems (IS) Audit » Alertness Award Scheme: This scheme is an exclusive
Branches are audited through Risk Based Internal Audit (RBIA) scheme for recognition and reward for alertness in
software. The software has 111 Information System Audit points staff members in prevention/detection/foiling of frauds
(Technological Risk under Operational Risk). While conducting which has been approved by the Bank’s Board on 20™
branch audit internal auditors cover these audit points and cover September 2013.
the Information System Audit domain. During the financial year _ .
1,923 branches a¥e covered under RBIA. Agart from the F¥B|A > 10B Vigil: Quarterly in-house news letter to spread
audit, 9 Exceptionally Extra Large Branches and 16 RCC/RO have vigilance awareness was launched since June 2013.
been subjected to Information System Audit by the IS Audit Cell. Vigilance awareness, success stories, vigilanc?e news,
Request for Proposal (RFP) has been floated to conduct IS Audit zr:Zizg:tzf:r;Zm'I;);SManagement, ete. are circulated
of 16 Central Office Applications. The audit will cover ATM/Debit '
Card Operations/ATM Managed Services, Data Center-Chennai » Action against Third Party Entities: Bank has
& Disaster Recovery Site-Hyderabad, Payment Gateway, already exhibited in intranet, the list of banned third
AMLOCK Software of AML Cell, Cheque Truncation System party entities viz., Chartered Accountants, Valuers
(CTS)Z Core Banking Sqlution, Crefjit Card Operations,. Financial and Lawyers. So far 5 Panel Advocates have been
Inclusion, Inter.net Banking Operatlons,. Network S_ecurlty, RTGS/ removed from the panel for their failure to comply with
NEFT Operations, Treasury Operations, Email Operations, s . . .
ethics (Inspection Department) application, PAD operations, the Bank's instructions which enabled perpetrgt!on
Management Information System Department application. of fraud on the Bank by the borrowers by submitting

. . . fake title deeds relating to the properties which were
Audit Committee of Executives (ACE) mortgaged to the Bank either as prime as collateral
Audit Sub Committee (ASC) was renamed as “Audit Committee security.
of Executives”, in line with the observations of the Implementation
Committee on Audit Reforms in PSB, constituted by the Ministry > Hand Book on Do’s and Don’ts: Bank has released a
of Finance which was approved by the Audit Committee of the Hand Book on Do’s and Don’ts on Preventive Vigilance
Board. which will serve as a guide to all the operational staff to
During the Financial year 2014-15, 2 ACE Meetings were follow the laid down systems and procedures.
held. The Review of Central Office Inspection Reports (COIR) » Willful Defaulters List: The list of borrowers who
of Exceptionally Large Branches, Exceptionally Extra Large have perpetrated frauds, has been furnished to Willful
Branches /Specialised Branches/Overseas Branches including Defaulter’s Committee of the Bank for the purpose of
Corporate .Governance Revigw of Regional Qﬁices, Review _Of publishing their names in the Willful Defaulters List.
Stock Audit/Concurrent Audit/Test Check Audit/Revenue Audits
were taken for discussion in the ACE Meetings. The major > Bank has identified Officers having aptitude for
findings of ACE with Action Taken Report were placed before investigation, data analysis and forensic analysis, etc.
Audit Committee of the Board (ACB) once in a quarter. and they are given appropriate training in investigations
Vigilance and forensic audit.
The Bank continued to take effective steps for disposal of pending > To create vigilance awareness, Bank has conducted
Vigilance Disciplinary cases within the time schedule prescribed essay competition for all the officers and award staff
by Central Vigilance Commission. During the year, 406 Vigilance members and awarded prizes to winners during
Disciplinary cases were disposed and penalties awarded. As on Vigilance Awareness Week 2014.
31 March 2015, there are 219 vigilance cases pending of which .
only 3 cases were beyond 24 months mainly due to court stay. In > Bank has released a book ‘A Handbook on
most of the cases enquiries have been concluded and respective Investigations™ for investigators with formats for

summing ups are awaited from Presenting Officer/Defence.

In compliance to the CVC guidelines, details of frauds were
placed to Operational Risk Management Committee and Audit
Committee of the Board and the observations/ suggestions
received have been acted upon by the Bank. In compliance of RBI
Master Circular, cases of Large Value Frauds (Amount involving
¥ 100 lacs and above) have been placed to the Committee for
Monitoring Large Value Frauds and the observations of the
Directors are acted upon and the Action Taken Report is also
placed before the Bank’s Board. Preventive Vigilance measures
have been strengthened through periodical branch Inspection/
visits by CVO. The following are some of the measures taken to
strengthen preventive vigilance.

» Periodical/Surprise Inspections: Periodical and
surprise inspections of branches are conducted on
compliance of systems and procedures including KYC/
AML guidelines, etc.

reporting.

All the Regional Offices have been posted with Vigilance Officers
to handle Vigilance matters and their role functions have been
well defined which includes submission of monthly report
on visit to branches. A Workshop on Investigation, Enquiry
Proceedings, was conducted during the month of November
2014 for Disciplinary Authorities at Central Office. An intensive
three day Training Programme for all Regional Vigilance Officers
(and Officials from Pandyan Grama Bank and Odisha Grama
Bank) was conducted by Bank at Staff College Chennai from
23rd March 2015 to 25th March 2015. The participants were
refreshed on various issues relating to Preventive Vigilance
measures and post-fraud follow-up action. Vigilance Awareness
week was observed by the Bank in October - November 2014
i.e. from 27" October 2014 to 15 November 2014 as per the
Government guidelines.
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Information Technology
Core Banking Solution

The Bank has implemented the Core Banking Solution developed
in-house, christened ‘CROWN’ (Centralized Resources Over
Wide-area Network) with ISO: 9001:2008 certifications. As per the
directives of the Ministry, the Bank has planned to move to the
COTS CBS model which is widely used by all other PSBs in India.
All the branches of the Bank are enabled for NEFT and RTGS.

Alternate Delivery Channels

» Internet Banking: The Bank has home-grown Internet
Banking suite, which has contemporary offerings like
Multiple scheduling of payments to SB/CDCC/RD/
loan accounts and online opening / closure / renewal
of Deposits Including Senior Citizen, payment to PPF,
RTGS/NEFT  have been enabled through Internet
Banking. E-payment of major state VAT has been made
online. The Bank is the only Nationalised Bank to collect
Chennai Corporation tax across counters.

» Payment Gateway: Payment Gateway for payment of
utility bills like mobile payment, insurance premium, other
Banks’ credit cards, telephone bill payments etc, using
debit cards has been implemented. Many institutes have
been brought under payment gateway has been brought
under payment gateway with OB debit and credit cards
and other Bank VISA cards for E-payment.

» Mobile Banking: New Mobile Banking Solution has been
enabled catering to various services. Mobile Banking
solution provides second factor authentication through
OTP (One Time Pin) and transactions can be done
through Smart phone application and USSD.

» GENNEXT: Branches to cater to the needs of techsavy
younger generation of customers has been opened in
Chennai, Bangalore and Manipal.

» Aadhaar: The Bank is actively participating in the Aadhaar
related initiates of the Government / NPCI. Linking of
Aadhaar numbers to SB account numbers through
Branch channel as well as through Internet Banking is
in operation. Aadhaar Payment Bridge Solution and
National Automated Clearing House platforms are in
operation. Along with NPCI, AEPS Bridge (Aadhaar
Enabled Payment System) facility is enabled.

» Public Fund Monitoring System (PFMS): PFMS is a
project initiated by Department of Expenditure, Ministry
of Finance, and Government of India, primarily to track
the disbursement of funds to the ultimate beneficiaries.
The Bank is one of the 5 Banks identified to process
transactions of e-FMS (electronic Funds Management
System) in the state of Tamil Nadu wherein NREGA
scheme payments are released by Government of Tamil
Nadu every week. Transactions are being processed on
a day-to-day basis and credited to beneficiaries of both
intra-bank and inter-bank.

» MIS ADF: As per RBI direction, Central Data Repository
has been established and RBI-ADF and Internal MIS (ADF
- 203 returns and Internal MIS - 400 reports) generation is
online, and fully automated.

> Business Intelligence & Data Warehousing: The Bank
has introduced Business Intelligence(Bl) Suite, which
gives interactive Dash Boards, alerts, analytics etc,.

¢

System is established to store huge amount of historical
data as well as to connect to real time applications.
Periodical Knowledge Transfer is done through training
at Staff College and e-demo is also provided along with
Business intelligence Data relating to 12 years have been
ware-housed.

Infrastructure Space

The Bank is the pioneer in establishing 3 Data Centres which
are setup to ensure Zero data loss among the Public Sector
Banks. For other critical applications necessary Infrastructure is
in place at DR. It has provided alternate connectivity to all Data
Centres and also to the branches wherever feasible through
alternate service providers. Connectivity for Ultra Small Branches
is provided through a WAN based broadband 3G modem/ Data
cards.

IT Organization Structure

Developing software in-house resulted in perfect alignment
of business and IT aspirations, reduced cost, increased agility
and nimble footedness and the all-important flavor of domain
knowledge. Three Data Centers has revolutionalized the BCP-
DR readiness of the Bank. The Data Centers are connected to
the network nodes situated mostly at Regional Offices by means
of MPLS clouds from BSNL (Primary link- except Mumbai &
Delhi where MTNL is the Primary link) and Bharati Airtel and to
branches directly through the BSNL (Primary) cloud and TCL/
Tulip cloud as secondary links. The last mile for secondary link
from TCL is in the form of RF/VSAT links. Apart from introducing
network redundancy, this has given us double-bandwidth at half
the cost, because of competition. The excess bandwidth has
been tapped to introduce Video Conferencing and IP — Video
/ Audio telephony thereby enhancing reach at reduced cost.
Since, IP telephony is introduced to 3 of the overseas branches,
the benefit is absolute.

For effective IT Governance, a Board level IT Strategy Committee
and a Top Management level IT Steering Committee have
been formed in addition to the existing IT security Committee.
Policies like Information Security Policy, IT Outsourcing Policy,
IT Purchase Policy, BCP/DR Policy and Manual have been put in
place. The, Information System Security Policy conforms to ISO
Standards.

Transaction Banking

» ATM / Cash Dispensers (CDs): The total number of
ATMs/CDs of the Bank stood at 3,571 as on 31st March
2015. There are 2,542 onsite and 1,029 offsite ATMS.
During the year under review, the Bank has installed
1,038 ATMs /CDs. The Bank’s 789 ATMs are spread
across Metro Centres, 864 in Urban Centres, 986 in Semi
Urban Centres and 932 in Rural Centres. Bank’s 2542
branches are supported with onsite ATMs / CDs apart
from 1029 Offsite ATMs.

> Debit Cards: The Bank has a card base of 91.74 lacs
as on 31st March 2015 with 39.11 lacs new debit cards
issued during the year under review. The Bank has issued
more than 30 lac Rupay Debit Cards under PMJDY
Scheme. The Bank has also launched a Platinum RuPay
Debit Card with added benefits to customers. EMV
chip Debit Cards which has additional security features
has also been introduced. Bank issues Special Cards
(Connect Cards) to Gen Next customers, RuPay Debit

39

\Z




%

%

»

4

7N

¢

TR Sfe F1E Fopa hfee 1€ T o7 Sa o TTehl o fore
T e e qu &Y T e T AL |

> T e - a9 o SR S T T 2729 F1EH & g 31 A
2015 7 3% % T Fef 50503 thfee FETE | T 31 - 37w
Hfee T & oY FAE F oS e F1S I a2 |

e Ted TyE- a6 7 1 1wfined & R fugeea,
AR S SfeA e S weeS & % Ghedl ghd
Sh AR o ded eI 12000 T9 e € 1§ § AuAget, T
wq € 3t gfaafdidt, o dt <€t W, o o w o A, waen
e, TfeRTeT et HSTd o= e ar, < T Sft 31
Ffariet @ s AR S8 g TS € |

IR ¢t St TH / T g uwk <t / g | / vieea
ST - AU S F TR % HING § gHR A e 10
B A G UH R | 2013-14 3 S A AT dohepor
# st gfg 3eh T B

&% 3 52 TEETE g 3 yEed 3 @ A Ted W, |e
TEEE GO 1 gfaw, s MR siar St il 5. 2 AR 0
TG A B | Ao A S G & 7w geie dfd § e
Y[ TR YA YEI H1 8 1 deb 7 5. 50000 T ST Ao
TR & forq & gee Sfe & ST € - S oee & fog srgfehem
% AR B H TTH NAh TEH 2 |

A2 AT TS AR 9 SRESTY daed & IRY €27 A% 9 g
o fAfey STeROT, A & SR NI, IR I[ewh, HAHL, AT
Yo, e TR M, ToF FWhR 3¢ JIaH, TN St 377 T T,
TENIZ fefshi Y, Y= STl fUeH o Afferrs) Tiae 9 eh
BT ST B Tehet € | b STACTE o ST T SHTsfi &t @re /
% F 9T TP B H G I FA R | S g 7
A, 3o WAl & T SR FEAT g 7 17 e B fFshed g3
HATE | HalEd G 3 HIIRE & dafarsh 7 JAfHT urgeht & fow €
i / fesfie geder &1 e Suer @ (3% = Hiarge T seia
3t 2t ft Yo A YERAE T T W@ S {6 e g3, FE
TN AT € | AT 2015 1 A T AT o 7 3 I Fel
o 37 FH 68.4 % T |

Ak SRy guTTet (Tt 2 um) - 9T R F 52 &5 1 1812 vrarsd
F dt & @ FrEifad & fa T | S B A 8 % e
FRH o ot 2t uW H "gde @i @ fAvta o ) aef wi F o 2015
-16 % ST Feft &5 § Pt F 70 H o S

s, ftg wEfaat S g 3drel & g9t &9 F U & a4

>

¢

TR @ 9T

YeTeT Y GBI

AT 9 354 @R 5N 3T X 9 3 Goge S difas w9 9
F Sl R IHRRET ey (Aee) & R TR 3+ & fou
e 1 Wferg foraT T & 1 S T et A oh 3-S[TA b T = of
ifegd fran T 2 | eftemeft o % < S 7 €.9,806 HE T %
el SIS fEa 2 31 %.2.2 Fe & e S S g |

YT T HUZU

Gt BT g 217 e 51 3AE UE AT 3R & Sfid soae s
SRR e (3Rw) % SRT SwrRT H 1 R 4 F fo 35
1 Rt 352 TR & | S T 3 U T W S5 B e g o
e o T 2 | ST Y[ b1 S- 4 3R S g o Sy A
2011 ¥ Y& T | 5% 7 %.9,350 FIS T & Tl Bl i fe 3
3 E.1.70 Fe 3 HhoM 3k BT |

T WY o TTE SRl GUEUT

e, fecef, o, W= STa 3R TR T 9 =
ST 231 | §2THE Ao 3 ST aTfoTisdeh L 2-HUg0 Hidl 8
| TSI, IR IR, FERT, T st i faeeh § o qfar
SIS T TeeT o U o1 b off S A2 | Sk A U5 TR
T o T8 %. 4,467 FAT & T & oiad i 3GE H 2 |
Y91 T ST

Htg fofaa, @, 9@, | AR, T A, s,
Humdiuwss, g, 99 uod =9, 99 Si% 99 diE,
AferTe, it Tarie e o T i Fefemen SR #1 4v 9
T2 2,89,786 Fehdl i i Ao HATHIATR | 5T ST THITH
% IRT hee 37 & Hm ff frar S g |

54,240 TvF @I % forw Hta fafae, @, e 3t g §ar
FeEAsl A hsighd SMER W FvH & G dHslied GvH
HO 5 g1 b ST @1 9 & SiE 9% 7 ' 2,788 HE
HfeaRd e & o Sfaqr % 2-3 &t & i =g fafa,
T, 99 3R 2o dvHl & fo ffre famst aren & ded
gfofel gTe & € | e S 2015 T 37 7 AHeIg, U7 3 fafaa
TI o SHesITeHtT o 1T iehd &9 § ST L @2 |

TS, THR & 1Y FAR B o T 370 12 wrasit & JRg
TTer 2 3R 3TN TR & HIT FUAR H1 3 TS & TR 77
5 3 T, 270 FUT T W T 8. 1351 FAS B PAH 1 f 3w
T 21 9% F A F TF TR G T FRR B @G F oIy
ot ferepet foha 72 @ 1 IS 3T, T Gl b 37 ST e
farsT & @l 1 off S b AT & AR FA: 454 Fg 9 5.
142 g % PIAEl 3 et S off IJ@g F 2| TF FAAd

UL 371 & 89 1 HF i & (I Aaieh &9 § SH%eh (a1
ST | 2T G0 S & ST g R s e | € e/ f
3 1 S FHTA A TEH o =eh S BL ATt 1 Gl fohar Simr
2 % 9 3N & S ug / A% / SeAT ATRT @ gIT B | deh geft
Toft Tfshar 9 @Al B SfSE FE T HATE | =i gl H vk
g el S g A 3 forw giem far sar @ 1 SR 2feet
forers faefam fovm T € ot 3% 9 fakedia feqadt 9aat #
T & e e % gate o fAYcsur 3q S T e S @
| € 9T &7 31 1 GERA &1 [ H & | 1 7% o % (9w i
37 3 it Safa f I 2

QU (FRerdt & STaT) @ Afers, & 59 v § Hios & S
%. 68 U F T a %, 210 FUS & AW & oG @ i i
2 | A e S=d A 2004, 8% SIS §(US, widh wies
Tty STt e R @ aEd AR § ot S @ gl giaw
2 37 Ao 59 fIT 9T %.97 S & SHYEH &1 AMEH AT 2 |

TANUE ATEE - JAEISA & & T Wraeia Jrs=T
ST &7 H i 3l 3t g &9 ¥ fise =@ @ f 60
T 1t 37 F TIH & & 339 T WRA TWHR 7 Wacia A G AT
o YT A ¢ | I ASH I TG H F o §F T T %
19 G- G & &9 & 1200 e $ el g |

2




%

%

»

V4

¢

cards, Classic/Gold/Platinum/Signature Debit cards
under VISA, Master Debit Cards, Kissan Debit Cards for
Agriculture Borrowers and SME Debit Cards for Small
Industrial Customers and RuPay Platinum Cards.

Credit Cards: The Bank has 50,503 credit cards as on
31st March 2015 with 2,729 cards issued during the year.
Bank issues Classic and Gold Credit Cards with varying
credit limits.

Payment Gateway Operations: The Bank has 11
aggregators who have nearly 12,000 sub-merchants
under their banner including public sector organizations
like BSNL, LIC of India etc. The Bank has direct clients
like TNEB, AMET University, ITDC, IOACON, Loyola
College, Ethiraj College, Madras Christian College and
Dr MGR University and Anna University.

RTGS/NEFT/Internet  Banking/Mobile ~ Banking:
The Bank is one among the top 10 Banks in terms of
NEFT volume and transactions. The internet banking
registrations have shown a good growth during 2013-14.

The Bank introduced customer friendly approaches like generation
of passwords by customers themselves, increasing the daily funds
transfer limit to a max of ¥ 2.00 lacs were introduced. The Bank
has enabled online fee collection facility in internet banking for
8 institutions. The Bank has introduced OTP as additional factor
of authentication for amounts of ¥ 50,000 and above and for
E-Commerce transactions through internet banking.

Net Banking Customers can initiate Intra Bank Funds Transfer
and Inter Bank transfers through NEFT and RTGS transactions,
payment of Income Tax, Excise Duty, Service Tax, Customs
Duty, Port Trust Payment, State Governments VAT payments,
Maharashtra GRAS, Maharashtra Sales Tax, West Bengal GRIPS
and Tamil Nadu Transport Department Charges through online.
Bank offers facility to open /close/renew Term Deposits online.
Bank offers options to pay their Utility and Bills payments seed
AADHAAR Number with Bank accounts and attach PAN number.
E-token/Digital signature facility is available to Corporate &
Individual Net Banking customers for enhanced security.
The Bank has proposed to introduce Mobile App based OTP
generation which is more secured and cost saving. As at the end
of March 2015, electronic transactions stood at 68.4% of the total
transactions of the Bank.

Cheque Truncation System (CTS): CTS has been implemented
in 1,812 branches in 52 regions across the country. The Bank
plans to complete the implementation in all the regions during
this FY 2015-16 in all Centres as and when clearing houses takes
decision to migrate to CTS.

Branches, Regional Offices are periodically sensitized to
effectively market e-products and to reduce paper based
transactions. Training is imparted through Staff Training Centres.
Customers are requesting DDs/POs and who issue cheques are
being advised to make use of RTGS/NEFT/Internet Banking.
The Bank issues Debit to all active SB accounts. Staff members
have been advised to use only e-channels. Business Intelligence
analytics have been developed and deployed to monitor and
analyse the performance of branches in multiple alternate delivery
channels. With a view to improve the e-payment transactions,
NEFT remittances up to X 1 Lakh are allowed free of charges.

¢

Government Accounts Department
Direct Tax Collections

The Bank is authorized to collect Income Tax and other Direct
Taxes in physical mode and through On Line Tax Accounting
System (OLTAS) by 354 branches all over India. The Bank is
also authorized to receive e-payment of Direct taxes. During the
year under review, the Bank handled transactions worth ¥ 9,806
crores earning an agency commission of 2.2 crores.

Indirect Tax Collections

The Bank is authorized to collect indirect taxes through Electronic
Accounting System in Excise and Service Tax (EASIEST) by 217
branches authorized by CBEC. The Bank is also authorized
to receive e-payment of Excise and Service Tax. E-payment of
Customs Duty and e-refunds of Duty drawback have started in
March 2011. The Bank handled transactions amounting to ¥
9,350 crores earning commission of ¥ 1.70 crores.

Collection of State Government revenues

The Bank handles e-collection of Commercial Taxes (VAT)
through internet banking in the states of Tamil Nadu, Pondicherry,
Andhra Pradesh, Karnataka, Uttar Pradesh, Jharkhand, Odisha,
Delhi, Gujarat, West Bengal and Maharashtra and UT. The Bank
is also handling physical collections in selected locations in
Gujarat, Uttar Pradesh, Maharashtra, West Bengal and Delhi.
The Bank handled transactions worth ¥ 4,467 crores under State
Government revenues.

Payment of Pension

The Bank is servicing 2,89,786 pensioners belonging to Central
Civil, Defence, Railways, Telecom, State Civil, EPFO, CMPFO,
TNEB, Chennai Port Trust, Chennai Dock Labour Board, Local
Fund Audit of Tamil Nadu and Malaysian Government Pension
apart from credit through ECS.

Centralised Pension Processing Centre disburses pension on a
centralized basis to Central Civil, Defence, Railway and Telecom
Pensioners for 54,240 pension accounts. The Bank has disbursed
about ¥ 2,788 crores during the year and received reimbursement
under single window scheme for Central Civil, Defence, and
Railway and Telecom pensions within 2-3 days from the date of
disbursement. The Bank is actively pursuing for centralization of
Tamil Nadu State Civil Pension by the end of June 2015.

The Bank also handles Treasury business of the Government
of Tamil Nadu at 12 branches and Government of Orissa at 3
branches and handled ¥ 270 crores of receipts and ¥ 1,351 crores
of payments. The Bank also received authorization for handling
treasury business by one branch in Kerala. The Bank services
the account of Planning Commission, National Informatics Centre
and Department of Telecommunications and handled receipts
and payments of ¥ 454 crores and ¥ 142 crores respectively. Post
Office Collection (Drawing and Deposit) Account is maintained
at 59 branches in Tamil Nadu handling ¥ 68 crores receipts and
¥ 210 crores of payments. The Bank actively participates in the
Government of India Savings Schemes like Senior Citizens
Savings Scheme 2004, 8% Taxable Bond, Public Provident Fund
contributing subscriptions of about ¥ 97 crores.

NPS Lite - Swavalamban Scheme for unorganized Sector

Government of India, with a view to ensure that persons who
are economically and socially backward and employed in
Unorganized sector also to get Income by way of pension at the
age of 60 years, introduced the “Swavalamban”Pension scheme.
The Bank has registered for 1,200 branches as NL-CC with NSDL
to handle the above Scheme.
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Inter Branch Reconciliation

Inter - branch reconciliation has assumed greater significance
in view of its vulnerability. Reserve Bank of India has advised
Banks to accord priority to inter-branch reconciliation at par
with Business development. RBI has fixed six months time for
elimination of inter-branch entries.

Physical inter branch advices have been done away with. Only
system generated inter branch advises are being issued. This
has brought down the outstanding entries under compass from
3 months to 15 days. There are no debit entries outstanding in
COMPASS and Demand Draft Reconciliation accounts as on
31.03.2015 which is well within the RBI norms of six months. No
debit entries are outstanding for more than 15 days under Funds
Transfer and 7 days under TTs Paid Reimbursement Accounts as
against RBI norms of six months.

The Demand Draft reconciliation package has been migrated
to CBS environment. Efforts are on to migrate the compass
package to CBS environment.

Human Resources Development
Training

As a customer centric Bank, training has been imparted on
contemporary issues of banking apart from basic areas of
banking through internal and external modes. The focus is
continued to be on Credit Appraisal/ Credit Monitoring, Non
Performance Asset Management and Recovery in addition to
Risk Management and Computer awareness. Besides, regular
training on Banking topics have been imparted to officers and
clerks in the field of Foreign Exchange, Priority Credit, Know
Your Customer/Anti Money Laundering, Banking Codes, Small
& Medium Enterprises/Micro Finance & Rural Credit, IT Products
& Preventive Vigilance. Further, programmes on Personnel
Effectiveness and Team Building have conducted for all staff
members at Staff College and various Staff Training Centers.

Training Programmes on Leadership Development and Customer
Relationship Management have been conducted during the year.
Faculty Development programme was conducted for all faculty
members of the Bank with special emphasis on “E Learning”.
Induction programme for newly recruited probationary officers,
specialist officers have been conducted apart from Orientation
programme & pre confirmation programme for Probationary Officers.
Pre Promotion Training for SC/ST members who are eligible for
promotion have been conducted at various Staff Training Centers.

The Pre Retirement counseling programme has been conducted
for Officers and Award Staff Members who retire during the year.
Bank has engaged the services of retired executives on contract
basis to derive the benefit of their experience, knowledge and
expertise in various facets of banking. Executives/Officers have
been nominated for overseas training to acquire international
perspective on banking & technology and share their expertise
and experience with other participants.

The internal training system comprises of One Staff College,
eleven Staff Training Centers and One Rural Banking Training
Centre. Internal training was imparted to 18,660 staff comprising
of 12,909 Officers, 4,936 Clerical and 815 Sub-staff by conducting
860 programmes. Of the total staff trained 3999 belonged to
Scheduled Caste (SC) and 1279 belonged to Scheduled Tribe
(ST). Bank has conducted 14 On-location programmes across
various branches for 147 participants and deputed 1,403

¢

Executives/ Officers for training programmes conducted by
reputed external institutes. Further, 12 executives and 4 Officers
have been deputed for training abroad.

Motivation

For rewarding exemplary performance, one of the staff members
has been nominated for attending a 12 month Executive diploma
course in Management at International Management Institute
(IMI), New Delhi.

As a part of Motivation scheme, Quiz Programme for both officers
and award staffs across all regions pan India was conducted.
As a new initiative for increasing motivation, the Department has
conducted a Quiz Programme on banking products during the
first half of FY 2014 — 15.

Quotes, articles, stories, etc. are being sent daily from Mentoring
Cell to all the employees. The Bank in coordination with external
agencies also has conducted various health awareness sessions
by medical professions on various topics such as cardiovascular
diseases, Stress leading to hypertension, Diabetes, Cancer
awareness, Osteoarthritis, eye awareness, etc.

Recruitment & Staff Strength

During the year 2014-15, Bank has recruited 173 Specialist
Officers (99 IT Officers & 65 Rural Development Officers and
9 Security Officers). 2,370 Probationary Officers and 1,716
Clerks and 25 Subordinate staff have joined the services of the
Bank. The Bank has initiated a novel recruitment methodology
through tie-up with Manipal Global Education Services Pvt Ltd.,
Bangalore. A total of 417 candidates completed the 9 month
training programme at the Indian Overseas Bank Manipal School
of Banking (IOBMSB) Campus at Bangalore and 3 months
internship programme across 273 Bank’s branches and joined
the services of the Bank in December 2014.

The Bank’s staff strength has stood at 31,947 comprising 16,145
Officers, 12,116 Clerks and 3,686 Sub-staff as of 315t March, 2015.
Of the total staff strength, 6,596 members belong to Scheduled
Caste category, 2013 to Scheduled Tribe Category, and 6813 to
Other Backward Caste Category. Staff Strength includes 9,570
Women employees, 1,043 ex-servicemen and 559 physically
challenged members.

Industrial Relations

In order to monitor and maintain good industrial relations climate
in all offices/Branches of the Bank, circulars/ guidelines are
issued from time to time regarding enforcement of discipline,
policies to be followed in recruitment, promotion and redressal
of grievance between Management and Union as well as among
employees etc., which has led to reduction of cases/ disputes
under Industrial Relations.

Online submission of return of movable, immovable and valuable
properties by officer employees as on 31t March 2014 has
reached a record of 99% submission. With regard to complaints/
matters pertaining to frauds in connection with IR matters
committed by staff members, disciplinary action, wherever
necessary, had been initiated against erring members to
maintain disciplined harmonious industrial relations in the Bank.
The guidelines issued by the Ministry of Finance and Indian
Banks Association with regard to staff matters are implemented
expeditiously by issuing circulars for the benefit of employees.
The Industrial relations environment for the Bank remained
cordial and conducive for achieving organization’s objectives.
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Court cases are reviewed by the Bank at Apex level as per Ministry
of Finance guidelines and efforts are taken to settle/ get the Court
cases disposed of expeditiously. In such cases which cannot
be settled the cases are contested strongly. As per the Sexual
Harassment of Women at workplace (Prevention, Prohibition and
Redressal) Act 2013, all Administrative offices (Central, Zonal &
Regional office) have constituted internal complaints committee.
As per the recommendations of the Committee, appropriate
action has been taken to redress the grievance.

The following are the Complaints received / disposed during the
year 2014 & 2015.

Complaints Complaints | Complaints | Complaints
Pending as received Disposed Pending
on 31.03.2014 | during 2014-15
2 0 2 0
Security

Security measures, mandatory and recommendatory, have
been correctly and strictly implemented at all the branches and
administrative offices are reviewed periodically keeping in view
the local law and order situation and necessary steps taken to
fortify security thereby creating a safe business environment
for customers and staff. The Bank has continued to stress on
preventive measures for security and fire fighting arrangements
and inculcation of security consciousness among staff to ensure
safety to life and property. Bank has sensitised staff members
regarding security awareness and sanctioned installation of
CCTV and Burglar Alarm incorporating Passive Infra Red (PIR)
sensors and vibrations sensors in all branches and deployment
of Watchmen/Armed Guards at vulnerable branches and ATMs
from Director General Resettlement registered Agencies/reputed
Private Security Agencies.

Rajbhasha (Official Language Policy)

The Bank has taken all efforts to implement the Official Language
Policy of Government of India during the year 2014-15. During the
year 257 Staff members who do not possess working knowledge
of Hindi were trained in I0B Praveen and Banking Pragya
Courses. 2,499 Staff members possessing working knowledge of
Hindi have been trained in General Hindi Workshops held during
the year.

Minutes of all meetings of all board level committees were
translated in Hindi. As per the directives of Govt. of India Bank
has enabled Hindi Unicode font in all Regional Offices and has
provided the facility of downloading of the same on IOB ONLINE.
Banking terminology has been provided on IOB ONLINE for
the benefit of staff members. Training has been given to 1968
staff members for the use of Hindi in computers. Six issues of
quarterly Hindi Magazine “VANI” are published during the year
and all the issues have been ported on IOB ONLINE.

Drafting and evidence committee on Official Language has
inspected Nagpur and Delhi Regional offices on 8" Jan 2015 and
1t April 2015 respectively. Both the committees have expressed
satisfaction over the implementation of Official Language in these
centres. Annual Official Language Review Meeting for Official
Language Officers has been held on 23 and 24" August 2014
to assess the progress made in the area of Official Language
implementation in Regional Offices and provided inputs for
intensive implementation in all Regions.

¢

Reserve Bank of India has awarded Third Prize for Hindi
house magazine “VANI” for the year 2013-14 in the Inter-Bank
Competition for Hindi House Magazines of Banks and Financial
Institutions. Regional Offices have been inspected on Official
Language implementation by Official Language Department,
Central Office and Rajbhasha Shields have been awarded to
Regional Offices and branches for doing commendable work in
official language implementation.

Planning, Costing & Economic Desk

The Costing & Planning functions continue to derive useful results
towards monitoring region wise P&L movement, Corporate level
Budgeting, reporting provisional daily MIS to top Management &
various study analysis. The top management directly monitors SOI,
MOU goals of the Bank to which base work computation is carried
out. The Bank has already formulated a module on computation
of NIM% & ROA% suited to all the Regions so as to evaluate their
performance and compare their contribution with the macro level.
Apart from this, the Government’s Incentive scheme to employees
is assessed as per the guidelines. The economic desk supports top
management the day-to-day developments apart from analyzing
the Government/ RBI policies at regular intervals.

Parliamentary Committee:

The Bank was the nodal agency for the visit of following committees:

A)  Committee on Petitions at Chennai from 26" - 28" Oct 2014

B) Standing Committee on Industry at Chennai from 30" Oct
to 1t Nov 2014

C) Standing Committee on Industry at Chennai on 15" - 17"
Jan 2015

D) Committee on Rural Developments at Chennai from 18" -
20" Jan 2015

E) Committee on Commerce at Chennai on 19" Jan 2015

F)  Standing Committee on Personnel, Public Grievances, Law
and Justice at Madurai from 27" - 30" Jan 2015

G) Committee on Government Assurances at Chennai from
16" - 19" Feb 2015 and

H) Committee on Subordinate Legislation at Chennai on

18" Feb 2015.
Outlook 2015-16

With the slew of measure being taken in the country, Indian economy
has prospects of high and rising growth in the years to come, along
with maintaining macroeconomic stability. Also, acceleration in
services and manufacturing growth in the face of subdued global
demand conditions point to the strengthening of domestic demand.
However, concerns surrounding the construction and mining activities
in the country may still exist. Agriculture also has suffered due to poor
monsoon, but there are no indications of its spill over to the next year.
Oil prices are expected to remain low in short-term on account of weak
global demand and increased supplies. Global commodity prices
have been declining and are expected to remain weak in 2015 owing
to low international demand with comfortable supply. Food inflation is
well within limits owing to slowdown in the growth of driving factors
such as high rural wages, higher level of minimum support prices
and rise in input costs. All these signals are driving the economy to
the ‘Goldilocks Setting’ — conducive to investment and growth. The
credit growth in the India’s banking sector would improve to 12-13%
in 2015-16 as per the reports of some rating agencies. The financial
performance, in general, would get stimulus as the Government has
promised development and good governance so as to improve the
economy. As such, we may expect the system to witness 13% growth
in deposits and 14% growth in advances during 2015-16.
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REPORT OF THE BOARD OF DIRECTORS ON CORPORATE
GOVERNANCE FOR THE YEAR 2014-15

A. MANDATORY REQUIREMENTS:
1. Bank’s Philosophy on Code of Governance:

Bank is conducting its day to day affairs in accordance with the
principles of Corporate Governance. The Bank has always stood
for more transparency and set very high standards, fairness and
accountability for performance at various layers of authorities.
The adoption of sound business practices ensures optimum
efficiency. We maintain high level of business ethics and establish
code of conduct applicable to top management strictly adhering
to Laws of Land and where our operation extends to. The Bank
always aims to maximise shareholders wealth and ensure to
protect the same.

All statutory and regulatory requirements are strictly adhered
to and complied in all respects. Every step is taken at regular
intervals, to update the stakeholders about the operations on
continuous basis in our Web site www.iob.in. We always ensure
strict compliance to good Corporate Governance in all aspects.

Bank’s Corporate Vision:

“To be among the top five nationalized Banks in terms of business
volumes and sustained profitability with global recognition
guided by high standard of governance and ethics; and emerge
as the “Most Preferred Banking Partner” to unlock value to all its
stakeholders.”

Bank’s Corporate Mission:

Deliver the best of competitive products in terms of quality, range,
utility and cost effectiveness.

Optimize HR resources through training, exposure, mentoring and
incentive, relying on the “soft touch” instead of the “big stick”.

Develop quality Bankers who would rise to be future leaders of
the industry.

Contribute to country’s economic growth through dedicated
efforts of inclusive growth and customer focus.

Streamline the process of service delivery from time to time to
meet emerging requirements.

Nurture a climate of creative problem-solving to resolve
customer’s grievances with alacrity ensuring that the Bank is
regarded as Customer Centric.

Emphasize a policy-oriented and rule-driven culture of
compliance to meet evolving requirements.

Engineer CRM (Customer Relationship Management) and
insights gained for further enhancement of products and service
quality.

Expand IT infrastructure to deliver all Banking services from “one
tap” irrespective of customer location.

Adopt a multi disciplinary approach to facilitate future growth
through the evolution of “Banks within the Bank”.

2. BOARD OF DIRECTORS:
a. Composition:

The business of the Bank is vested with the Board of Directors.
The MD & CEO and two EDs function under the superintendence,
direction and control of the Board. The strength as on 31.03.2015
is twelve directors comprising three whole time Directors and
nine non-executive Directors, which includes two directors
elected by the shareholders to duly represent their interest. The
Managing Director & Chief Executive Officer presides over the
meetings of the Board.

b. Particulars of directors who held office during the financial year 2014-15:

Sl Name of the Director Designation Nature of Directorship Dgte of Retlr.ement/. demission of
No. Appointment office during the year
Chairman & Managing . ) Retired on superannuation
01 |Dr. M. Narendra Director Executive / Whole Time | 01.11.2010 on 31.07.2014
02 |Shri. RKoteeswaran | Managing Director & Chief | p o ive / whole Time | 31.12.2014
Executive Officer
03 |Shri. AD.M. Chavali | Executive Director Executive / Whole Time | 28.12.2011 | heured on superannuation
on 31.10.2014
04 | Shri. Atul Agarwal Executive Director Executive / Whole Time | 27.09.2013
05 | Shri. Pawan Kumar Bajaj | Executive Director Executive / Whole Time | 10.03.2015
06 |Dr. Alok Pande Govt. Nominee Director Official - Non Executive | 22.07.2011
07 | Shri. Nirmal Chand RBI Nominee Director Official -Non Executive | 13.03.2014
08 |Shri. R. Sampath Kumar | Workmen Employee Director | Non Executive 24.01.2014
09 |Dr. J.D.Sharma Officer Employee Director Non Executive 02.05.2013
10 | Shri. Niranjan Kumar Chartered Accountant Completed 3 vear term on
Agarwal Director/Part Time Non Executive 01.11.2011 P y
- 31.10.2014
Non- Official
Shareholder Director Non Executive 08.12.2014
11 | Shri. Chinnaiah Director / Parttime Non = |\ Executive 13.11.2013
Official
12 |Smt. S. Sujatha Director fPart-time Non — Non Executive 05.12.2013
Official
13 | Shri. AB.D.Badushas | Director/ Part-time Non Executive 12.12.2013
Non - Official
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Shri. Ajit Vasant . . Completed 3 year term on

14 Sardesai Shareholder Director Non Executive 08.12.2011 07.12.2014

15 | Prof. S.Sadagopan Shareholder Director Non Executive 08.12.2011 (():;) r1112pI2e(;(132 3 yearterm on

16 | Shri. Sanjay Rungta Shareholder Director Non Executive 08.12.2014
Proﬁle of Directors of the Baqk is enclosed as an Annexure. It 05 26.07.2014 Chennai
is declared that none of the directors are related to each other. :
The Board has adopted a Code of Conduct for Directors and 06 | 16.08.2014 Chennai
all the General Managers, and a declaration has been obtained 07 20.09.2014 Chennai
from the MD & CEOQ confirming their compliance with the Code -
of Conduct and is attached to this report. Shri. S.N. Mishra, Chief 08 | 20.10.2014 Chennai
General Manager is the Secretary to the Board till 31.12.2014. 09 20.10.2014 (Special Meeting No.2) Chennai
Shri. Krishan Lal, General Manager, is presently the Secretary to 10 3010.2014 Chennai
the Board.
c. Meetings of the Board: i 14.11.2014 Delhi
The date and place of the meeting as well as the agenda papers 12 05.12.2014 Chennai
are sent to all Directors well in advance. The Directors have access 13 17.12.2014 (Special Meeting No.3) Chennai
to all adcliltlcl)nal information on the agend.a. Executlvgs of the Bank 14 05.02.2015 Chennai
are also invited to attend the Board meetings to provide necessary .
clarifications. During the year under review, the meetings of the 15 | 28.02.2015 Chennai
Board were held 16 times as against the requirement of holding 16 24.03.2015 (Special Meeting No.4) Chennai

meetings at least once a quarter with a minimum of six times a year.

During the year 2012-13, the Bank has promoted an e-governance
initiative for e-conduct of Board and Committee meetings by
ensuring timely and seamless flow of information to Board
members through the use of a Board Portal, a web based online

As directed by Ministry of Finance, Government of India,
one Special Board Meeting was held in each quarter to focus on
one of the following subjects:

1)  Risk and NPA Management

workspace. The portal offers Directors confidentigl €-access o ) Human Resources & Succession Planning
I-Pads, on a real-time basis, to agenda papers. This initiative has )
transformed the way meetings are conducted while resulting in ~ 3) ~ Core Business
substantial savings in cost, time and resources. a)  Branch operation, on-line banking, Business Process
During the financial year 2014-15, the Board meetings were held Re-engineering, costs and productivity
16 times on the following dates and places : b)  Customer Services
SL No. DATE OF MEETING PLACE HELD 4)  Strategic Business Plan including products and markets,
1 28.04.2014 Chennai innovation in business and e-governance
2 29.04.2014 Chennai All the meetings were conducted with proper quorum and without
- any adjournments.
3 12.06.2014 Chennai
4 27 06.2014 (Special Meeting No. 1 ch - Attendance of the directors at the above Board meetings and last
- (Special Meeting No. 1) ennal AGM held on 27.06.2014 are furnished below:
SI. No. Name of Director Number of Board Meetings Attendance in the Last AGM 27.06.2014
attended/held
1 Dr. M. Narendra, CMD 05/05 Attended
2 Shri. R Koteeswaran, MD & CEO 03/03 Joined the Bank on 31.12.2014
3 Shri. A.D.M.Chavali 09/10 Attended
4 Shri. Atul Agarwal 16/16 Attended
5 Shri. Pawan Kumar Bajaj 01/01 Joined the Bank on 10.03.2015
6 Dr. Alok Pande 12/16 ** Attended
7 Shri. Nirmal Chand 15/16 Not attended
8 Shri. R. Sampath Kumar 16/16 Attended
9 Dr. Jai Deo Sharma 16/16 Attended
10 | Shri. Niranjan Kumar Agarwal 08/10 Attended
As Chartered Accountant Director / ttende
As Shareholder Director 04/04 Elected as Shareholder Director on 08.12.2014
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11 Shri. Chinnaiah 15/16 Attended
12 | Smt. S. Sujatha 14/16 Attended
13 | Shri. A B D Badushas 15/16 Attended
14 | Shri. Ajit Vasant Sardesai 11/12 Attended
15 | Prof. S. Sadagopan 10/12 Attended
16 | Shri. Sanjay Rungta 04/04 Elected as Shareholder Director on 08.12.2014

**Dr. Alok Pande attended the meeting through video conferencing on 30.10.2014, 17.12.2014 and 24.03.2015

d. Number of other Boards or Board Committees in which the Director is a member/Chairperson:

Name of the Director

(excluding alternate / nominee director)

Number of other companies (excluding private companies and
I0B) in which he / she is a member/ Chairperson of the Board

Number of Committees (other than IOB) in
which a member

NIL

e. Membership in Committees: per quantum fixed by the Board.
None of the directors on the Board is a member in more Proposals for approval of capital and revenue expenditure
than 1,0 committees or acts a,s a.Chal'rman O_f mor.e than five d. Proposals relating to acquisition and hiring of premises,
commitiees across all ‘companies in which he is a director. (For including deviation from norms for acquisition and hiring of
the purpose of reckoning the limit in terms of clause 49(ll) (D)of premises.
the listing agreement, the chairmanship/membership of the Audit
Committee and the Shareholders’ Grievance Committee alone € Filing of suits / appeals, defending them etc.
have been considered). f.  Investments in Government and other approved
3. COMMITTEES OF THE BOARD: securities, shares and debentures of companies, including

. . . underwriting.
In order to facilitate the decision-making process, Board has
constituted the following committees and delegated specific 9. Donations
powers to them. The minutes of each meeting are subsequently  h.  Any other matter referred to the Management Committee

placed before the next meeting of the committee for confirmation.
The minutes are also placed before the Board Meeting for
information.

3.1 Management Committee of the Board (MCB):

MCB is constituted as per the provisions of the Nationalized
Banks (Management and Miscellaneous Provisions) Scheme,
1970. The functions and duties of the MCB are as under:

by the Board.

ltems (a) to (g) will be in respect of proposals beyond the
discretionary powers of MD & CEO/ powers of Credit Approval
Committee, as may be applicable.

Presently, the Chairman of the Committee is the MD & CEO of
the Bank. The Committee met 21 times during the year. All the
meetings were conducted with proper quorum and without any
adjournments.

a. Sanctioning of credit proposals (funded and non funded)
as per quantum fixed by the Board The Members who held office during the period 01.04.2014
b. Loan and Interest Compromise / Write off proposals — as  t0 31.03.2015 and the details of number of meetings attended
during their tenure by each Committee member are as under:
Tenure of membershi i

,\? ! Name of Director Position P Nu'rAnber dOf dM(;etllggs

0. From To ttended/ he

1 Dr. M.Narendra, CMD Chairman 01.11.2010 31.07.2014 07/07

Shri. R. Koteeswaran Chairman of the

2 MD & CEO Committee 81122014 04/05

3 | Shri. A.D.M.Chavali Member* 28.12.2011 31.10.2014 12/12

4 | Shri. Atul Agarwal Member** 27.09.2013 18/21

5 | Shri. Pawan Kumar Bajaj Member 10.03.2015 02/02

6 | Shri. Nirmal Chand Member 13.03.2014 17/21

Shri. Niranjan Kumar
7 Agarwal (C.A. Director) Member 01.11.2011 31.10.2014 12/12
8 | Shri. A.V.Sardesai Member 15.06.2014 07.12.2014 09/10
o 28.11.2013 27.05.2014
9 | Shri. Chinnaiah Member 09.02.2015 08.08.2015 06/06
. 15.12.2013 14.06.2014
10 | Smt. S.Sujatha Member 05.12.2014 04.06.2015 11/11
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11 |#fw =t <t age kS 09.02.2014 | 08.08.2014 07/07
12 |=f. s= g gt eEeo) 09.08.2014 | 08.02.2015 11/11
13 | ft g e o= 08.12.2014 | 07.06.2015 07/07
14 |5t 3R H7d AR o= 04.06.2014 | 03.12.2014 11/11

* g, w.AE, #i SrfeEfar & qee aie et (13.08.2014, 25.08.2014, 10.09.2014, 26.09.2014 21 14.10.2014) 3 fore gfafq
F a7emeran ot ©. <. un. =mEct 3 @
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& T & Qo UL S (Yo F fafae gaeE) @S, 1970 & geite fafte syl & SRe giea fhar @ 6 sreae i e
Tife & qee & &9 § a7 1 3 ferd 7e 2 |
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T ad 3% (Feie @ fafas yaem) s 1970 & STER ST o u 371 2736 (3) famifad 5 fGger 2011 & 51 Ry ged
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7. 7. - o ™ yEed (Rumsn) | e 25.02.2012 11/13
7. §. - g gaiem faam T 25.02.2012 13/13
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11 | Shri. A.B.D.Badushas Member 09.02.2014 08.08.2014 07/07
12 | Dr. Jai Deo Sharma Member 09.08.2014 08.02.2015 11/11
13 | Shri. Sanjay Rungta Member 08.12.2014 07.06.2015 07/07
14 | Shri. R Sampath Kumar Member 04.06.2014 03.12.2014 11/11

*Shri. A.D.M. Chavali was the Chairman of the Committee for 5 meetings (viz. 13.08.2014, 25.08.2014, 10.09.2014, 26.09.2014 and
14.10.2014) after the superannuation of Dr. M. Narendra.

**Shri. Atul Agarwal was the Chairman of the Committee for 4 meetings (viz., 14.11.2014, 27.11.2014, 17.12.2014 and 26.12.2014)
after the superannuation of Shri. A D M Chavali.

Government of India (GOI) advised, vide their letter FNo.13/1/2006-BO.1 dated 14.01.2015 and Notification dated 17.12.2014 amending
clause 13(2) of the Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970 relating to the constitution of
the Management Committee, that the Director appointed under Section 9(3)(g) (Chartered Accountant Category) of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970 shall no longer be required to be a member of the Management
Committee.

In view of operationalisation of the post of Managing Director & Chief Executive Officer, GOl advised vide their letter dated 13.02.2015
and Notification dated 04.02.2015 amending various Clauses of the Nationalised Banks (Management and Miscellaneous Provisions)
Scheme, 1970 relating Inter alia to the constitution of the Management Committee so as to provide that the Chairman shall no longer
be a member of the Management Committee.

3.2 Credit Approval Committee of the Board (CAC)

The Credit Approval Committee of the Board has been constituted on 25.02.2012 by the Board of Directors in terms of the amendment
of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme 1970 vide Notification No. S.0. 2736(E) dated
December 5, 2011. The Committee is empowered with specific financial powers for sanctioning of credit proposals and for settlement
for Loan compromise / write off.

Presently, the Chairman of the Committee is the MD & CEO of the Bank. The Committee met 13 times during the period 01.04.2014 to
31.03.2015. Number of Meetings attended by each Committee Member during the period:

Name of Member Position Fr'lc')e;ure of members:-l;a Nur:t?;:;;;\;lseeltclings

Dr. M.Narendra, CMD Chairman 25.02.2012 31.07.2014 10/10
Shri. R. Koteeswaran, Chairman of the Committee 31.12.2014 03/03
MD & CEO

Shri. A.D.M.Chavali Member 25.02.2012 31.10.2014 10/10
Shri. Atul Agarwal Member 27.09.2013 11/13
Shri. Pawan Kumar Bajaj Member 10.03.2015 02/02
G.M Large Corporate Dept Member 25.02.2012 12/13
G M Mid Corporate Dept Member 25.02.2012 12/13
G M MSME Dept Member 25.02.2012 13/13
G M Balance Sheet Member 25.02.2012 11/13
Management Dept(CFO)

G M Risk Management Dept | Member 25.02.2012 13/13

In view of operationalisation of the post of Managing Director
& Chief Executive Officer, GOl advised vide their letter dated
13.02.2015 and Notification dated 04.02.2015 amending
various Clauses of the Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970 relating Inter alia to
the constitution of the Credit Approval Committee (CAC) so
as to provide that the Chairman shall no longer be a member
of the CAC and the meetings of the CAC shall be attended by
the Managing Director & Chief Executive Officer and one of the
Executive Directors.

3.3 Audit Committee of the Board (ACB):

The Audit committee of the Board has been constituted by the
Board of Directors as per instructions of the Reserve Bank of
India/GOI and consists of six members comprising of two EDs,
Government director, RBI director, two non-official directors.
Government of India has advised vide their letter dated 10.06.2014

that Directors appointed under Section 9 (3) (g) and (h) of the
Banking Companies (Acquisition and Transfer of Undertakings)
Act 1970, who are on the Management Committee shall not be
on the Audit Committee in any capacity. The Bank is complying
with the same.

The delegated functions and duties of the ACB are as under:

To provide direction as also oversee the operation of the total
audit function in the Bank. Total audit function will imply the
organization, operationalisation and quality control of the internal
audit and inspection within the Bank and follow up on the
statutory/ external audit of the Bank and inspections of RBI.

To review the internal inspection / audit function in the Bank —
the system, its quality and effectiveness in terms of follow-up
and also the inspection reports of specialized and extra large
branches and all branches with unsatisfactory ratings.
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» To obtain and review half — yearly reports from the » Reviewing with the Management, external and internal
Compliance Officers of the functional areas. auditors, the adequacy of internal control systems.
> To review and follow up on the report of the statutory > Reviewing the findings of any internal investigations by
audits, and all the issues raised in the Long Form Audit the internal auditors into matters where there is suspected
Report (LFAR) and interact with the external auditors fraud or irregularity or a failure of internal control systems
before the finalization of the annual / quarterly financial of a material nature and reporting the matter to the Board.
statements and reports.
. ) o » Discussing with external auditors before the
» To review and follow up all the issues / concerns raised in

the Inspection reports of RBI.
This committee specially focuses on the follow-up of:
>
>

Inter — Branch Adjustment Accounts

Unreconciled long outstanding entries in Inter — Bank
Accounts and Nostro Accounts

Arrears in balancing of books at various branches

» Frauds and all other major areas of house - keeping,

The following additional role functions/powers have been
entrusted to ACB in terms of SEBI Committee on Corporate
Governance guidelines issued by RBI to Indian Commercial
Banks listed on stock exchanges:

» To investigate any activity within its terms of reference.

To seek information from any employee.

>
» To obtain outside legal or other professional advice.

» To secure attendance of outsiders with relevant expertise,
if it considers necessary.

The role of the Audit Committee shall also include the following in
addition to the existing role function:

» Overseeing of the company’s financial reporting process
and the disclosure of its financial information to ensure
that the financial statements are correct, sufficient and
credible.

commencement of audit the nature and scope of audit
as well as having post audit discussion to ascertain any
area of concern.

Reviewing the company’s
Management Policies.

Financial and Risk

Inline with the suggestions of the Ministry of Finance, Government
of India, the scope of the Audit Committee of the Board was
broadened to include the following reviews of accounts at
specific exposure levels as approved by the Audit Committee of
the Board:

A) Potential NPA / stress cases as and when required.

B) High value loans which have been granted against a
security which is not free from encumbrances.

C) Cases of One time settlement involving high value loans.

D) High value accounts - to evaluate / re-evaluate the value and

quality of security / collateral (both tangible and especially
intangible) provided against the account.

The committee met 11 times during the year 2014-15 on
04.04.2014, 29.04.2014, 16.05.2014, 19.07.2014, 26.07.2014,
15.09.2014, 20.10.2014, 30.10.2014, 05.02.2015, 16.02.2015 and
28.02.2015.

All the meetings were conducted with proper quorum and without
any adjournment.

> Reviewing with the Management the financial statements ~ The members who held office during the period 01.04.2014
with special emphasis on accounting policies and  to 31.03.2015 and the particulars of the number of meetings
practices, compliance of accounting standards and other  attended by them during the year are as under:
legal requirements concerning the financial statements.

Sl Name of Director Position Tenure of membership Number of Meetings
No. From To Attended /held

1 Shri. A.D.M.Chavali Member 28.12.2011 31.10.2014 08/08

2 | Shri. Atul Agarwal Member 27.09.2013 10/11

3 Shri. Pawan Kumar Bajaj Member 10.03.2015 -/

4 | Dr. Alok Pande Member* 22.07.2011 10 /11

5 Shri. Nirmal Chand Member 13.03.2014 10/11

Shri. Niranjan Kumar Agarwal | Member/ Chairman of the
6 As CA Director Committee w.e.f.03.12.2011 01.11.2011 31.10.2014 07/08
As Shareholder Director Member/ Chairman ofthe Committee |  08.12.2014 03/03

7 | Shri. A.\V. Sardesai Member** 26.10.2012 25.10.2014 07/07

8 Prof S.Sadagopan Member 26.10.2014 07.12.2014 01/01

9 Shri. Sanjay Rungta Member 08.12.2014 03/03

* Dr. Alok Pande attended the meeting on 30.10.2014 through videoconferencing.
**Shri. AV Sardesai was chairman of the meeting held on 20.10.2014.
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3.4 STaw gsier |ftrfa
=9 W # S35 o T 9% & 0.7 3 LwLe. &1 | 01.04.2014 F 31.3.2015 o T 5 R fireh | 50 Tew g7 dawl |
IR & =1 e €:
9 g EENEEIIE Y Wﬁmw IURerq/ TS S @t '
1 |sf R 01.11.2010 31.07.2014 01/01
2 | ot e wEE 31.12.2014 02/02
3 |t vt wm et 28.12.2011 31.10.2014 02/02
4 | oft orqe swEra 27.09.2013 04/05
5 oft e HHAR ISt 10.03.2015 01/01
6 | R geaE 21.12.2011 07.12.2014 03/03
7 | 9. wE. gem 21.12.2011 07.12.2014 03/03
8 |4t RS $uR 3ty 08.12.2014 02/027**
9 |t gTmEm 08.12.2014 02/02

% oft (ST R STaTet 7 14.03.2015 i Hot dah 7 2t FHET 5 SR 917 foram)
3.5 St gouaTelt eETefEa o Yate & forg |
Tfafd & o1eae 9% & 9.4, F q.H0e7. &1 9T 01.04.2014 § 31.03.2015 it 2@y & A0 5 aR fireft | avf & & afafy & g@s

HEw g 91 oft T S3hl A
9 9. Ry &1 99 G #t 37afY g d6 IR/ S Soh i G

1 7. TR 01.11.2010 31.07.2014 03/03

2 oft 3. FITE 31.12.2014 01/01

3 oft © €t uH Tt 28.12.2011 31.10.2014 03/04

4 ot 1 AT 27.09.2013 04/05

5 oft E HHAR TS 10.03.2015 01/01

6 . 31Tl uve 22.07.2011 04/05 **

7 ?E@a;gﬂﬁ?ﬂ?%m . 03.12.2011 31.10.2014 04/04
RN e & & 08.12.2014 01/01

8 oft 31forT ad TEaE 26.10.2012 07.12.2014 04/04

9 ot waft 2. agemm 05.02.2015 01/01

ok gf | 37l e A 24.03.2015 S GUF dosh § S R4 3 ST 97 fora |

3.6 TTES Qar wiufa
gl & o1ea8 9% & 9.4, T AHLAT. §101.04.2014 F 31.03.2015 3 37afey o < wfafy 3 ar freft | aef & < wfafy & g@s
e g A oft TE el $ HEe
S H. 9T o1 3 il — Iqfkeyd/ ST Sl H G
1 |=f sy 01.11.2010 31.07.2014 01/01
2 | ft. R FidtEE 31.12.2014 01/01
3 |4t w & EEet 28.12.2011 31.10.2014 00/01
4 | 4. G e 27.09.2013 03/03
5 | =i, o1reliss ure 22.07.2011 00/03
6 |=f. . e 02.05.2013 03/03
7 | . fiSH BN swETe 26.10.2012 31.10.2014 01/01
8 | . JHUd HARX 24.01.2014 03/03
9 |4t e 05.12.2014 01/02
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3.4 Risk Management Committee:

The MD & CEO presides over the meetings of the Committee. The Committee met 5 times during the period 01.04.2014 to 31.03.2015.
Number of Meetings attended by each Member of the Committee during the year:

¢
¢

SI.No. Name of the Directors Fro':nure of membership - Nur:ttt):r:g;clj\//lsglt;ngs
1 Dr.M.Narendra 01.11.2010 31.07.2014 01/01
2 | Shri. R Koteeswaran 31.12.2014 02/02
3 Shri. A.D.M.Chavali 28.12.2011 31.10.2014 02/02
4 | Shri. Atul Agarwal 27.09.2013 04/05
5 | Shri. Pawan Kumar Bajaj 10.03.2015 01/01
6 Shri. A.V.Sardesai 21.12.2011 07.12.2014 03/03
7 Prof.S.Sadagopan 21.12.2011 07.12.2014 03/03
8 Shri. Niranjan Kumar Agarwal 08.12.2014 02/02**
9 | Shri. Sanjay Rungta 08.12.2014 02/02

** Shri. Niranjan Kumar Agarwal attended the meeting on 14.03.2015 through video conferencing.

3.5 Committee For Monitoring Large Value Frauds:

The MD & CEO presides over the meetings of the Committee. The Committee met 5 times during the period 01.04.2014 to 31.03.2015.
Number of meetings attended by each member of the committee during the year:

SI. No Name of the Directors From To Number of M(re]eetli;gs Attended/

1. Dr. M.Narendra 01.11.2010 31.07.2014 03/03

2 Shri. R Koteeswaran 31.12.2014 01/01

3 Shri. A.D.M.Chavali 28.12.2011 31.10.2014 03/04

4 Shri. Atul Agarwal 27.09.2013 04/05

5 Shri. Pawan Kumar Bajaj 10.03.2015 01/01

6 Dr.Alok Pande 22.07.2011 04/05 **

7 Shri. Niranjan Kumar Agarwal as CA Director 03.12.2011 31.10.2014 04/04
As Shareholder Director 08.12.2014 01/01

8 Shri. Ajit Vasant Sardesai 26.10.2012 07.12.2014 04/04

9 Shri. A.B.D.Badushas 05.02.2015 01/01

** Dr. Alok Pande attended the meeting on 24.03.2015 through video conferencing.

3.6 Customer Service Committee:

The MD & CEO presides over the meetings of the Committee. The Committee met 3 times during the period 01.04.2014 to 31.03.2015.
Number of meetings attended by each member of the Committee during the year:

S1. No. Name of the Director Tenure of membership Number of Meetings Attended/

From To held
1 Dr. M.Narendra 01.11.2010 31.07.2014 01/01
2 Shri. R Koteeswaran 31.12.2014 01/01
3 Shri. A.D.M.Chavali 28.12.2011 31.10.2014 00/01
4 Shri. Atul Agarwal 27.09.2013 03/03
5 Dr.Alok Pande 22.07.2011 00/03
6 Dr. J.D.Sharma 02.05.2013 03/03
7 Shri. Niranjan Kumar Agarwal 26.10.2012 31.10.2014 01/01
8 Shri. R. Sampath Kumar 24.01.2014 03/03
9 Shri. Chinnaiah 05.12.2014 01/02
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3.7 STIIE(eh WIHEAT et WHIE & WH(T
Hfafd & ey o & 0., I @3 81 01.04.2014 § 31.03.2015 1 37afey o 0= wiAfT 2 9R fieft | o & < 9fafd & g@s
HEw g 9 ot T S @l G
HAH. Ry &1 99 3 ﬁmﬁ Iqfked/ SRS da! & G
1 . AT 01.11.2010 31.07.2014 01/01
2 ot 3R, HiTEE 31.12.2014 01/01
3 ot © &t wy =reet 28.12.2011 31.10.2014 00/01
4 SRR 27.09.2013 02/02
5 CIRCEERESIS] 10.03.2015 01/01
6 BT, 3Tl qUe 22.07.2011 00/02
7 ot frefer =T 13.03.2014 02/02
3.8 urieriren wiufd : 3.9 TR |l ¢
d% o YUl fAvE Fi 3 TREfE (FE-FET W 92 gudt fivd 3% 1 o ey wae s . o @ §.47 /
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e e &

29.39.001 /2007-08 f&=ifsa 01.11.2007 & f&1 16.10.2006
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H gU H9YA & TER Ry # (R wd g9 ‘g gor
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1 . 3Telss qve 28.04.2014 212
2 ot TH.%. sETa 28.04.2014 31.10.2014 11
3 sfiorelt . g 28.04.2014 22
4 sft femtar 01.11.2014 1/1

Fafd 26.11.2014 1 STANI STEEROT TH G5 5 TARGRGH oh TG 3¢ AHH &1 i aTet SR 1 “are o s feafy

& fgieor § wfad g aedq 8q 14.11.2014 & fireft |
3.10 9= grenfirent ot |ty
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3 oft 3T aTA 27.09.2013 02/02
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5 2. el e 28.01.2012 01/02
6 o1, TF FSWIA 28.01.2012 07.12.2014 01/01
7 oft G BT 08.12.2014 01/01

©




»

3.7 Committee For Review Of Disciplinary Cases:

The MD & CEO presides over the meetings of the Committee. The Committee met 2 times during the period 01.04.2014 to 31.03.2015.
Number of meetings attended by each member of the Committee during the year:

¢
¢

SINo Name of the Director Tenure of membership Number of Meetings Attended/

From To held
1 Dr. M. Narendra 01.11.2010 31.07.2014 01/01
2 Shri. R. Koteeswaran 31.12.2014 01/01
3 Shri. A.D.M.Chavali 28.12.2011 31.10.2014 00/01
4 Shri. Atul Agarwal 27.09.2013 02/02
5 Shri. Pawan Kumar Bajaj 10.03.2015 01/01
6 Dr. Alok Pande 22.07.2011 00/02
7 Shri. Nirmal Chand 13.03.2014 02/02

3.8 REMUNERATION COMMITTEE:

Remuneration (excluding performance linked incentive) payable
to the whole time directors is decided by the Central Government.
The Bank does not pay any remuneration to other directors
except sitting fees as per directives of Central Government.

A Remuneration Committee, a Sub-Committee of the Board of
Directors, has been constituted for evaluating the performance
in terms of government guidelines and to recommend payment
of performance-linked incentives to the whole time directors of
the Bank, in terms of Government of India, Ministry of Finance
(Banking Division) letter F. No. 12/1/2013 - BOA dated 28.11.2013.

The Committee comprising the following members met 2 times
during the period 01.04.2014 to 31.03.2015:

1. Dr. Alok Pande 2. Shri. Nirmal Chand

3. Shri. Ajit Vasant Sardesai 4. Prof. S. Sadagopan

3.9 NOMINATION COMMITTEE :

RBI, vide circular ref: DBOD. No. BC. No.47 / 29.39.001 / 2007-08
dated 01.11.2007, pursuant to the amendment in The Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970 effective 16.10.2006, has issued necessary guidelines for
determining the authority, manner/procedure and criteria for
deciding the ‘Fit and Proper’ status etc., while appointing the
Directors.

RBI has directed that the “Fit and Proper” criteria, as of now, be
made applicable to the elected directors (Shareholder directors)
- both present and future.

The Committee was constituted on 28.04.2014. The Committee
met 2 times during the period 01.04.2014 to 31.03.2015. The
number of meetings attended by each member of the Committee
during the year:

All members of the Committee have attended the meetings.

Sl.No. Name of the Directors Tenure of membership Number of Meetings attended/
From To held
1 Dr. Alok Pande 28.04.2014 2/2
2 Shri. N.K. Agarwal 28.04.2014 31.10.2014 1/1
3 Smt. S. Sujatha 28.04.2014 2/2
4 Shri. Chinnaiah 01.11.2014 1/1

The Committee met on 14.11.2014 to undertake the process of due diligence to determine the “fit and proper” status of the candidates
who filed their nominations for election of shareholder directors at the EGM convened on 26.11.2014.

3.10 INFORMATION TECHNOLOGY STRATEGY COMMITTEE

The MD & CEO presides over the meetings of the Committee. The Committee met 2 times during the period 01.04.2014 to 31.03.2015.
Number of meetings attended by each member of the Committee during the year:

Sl.No. Name of the Directors Tenure of membership Number of Meetings attended/

From To held
1 Shri. R. Koteeswaran 05.02.2015 01/01
2 Shri. A.D.M. Chavali 28.12.2011 31.10.2014 01/01
3 Shri. Atul Agarwal 27.09.2013 02/02
4 Shri. Pawan Kumar Bajaj 10.03.2015 01/01
5 Dr.Alok Pande 28.01.2012 01/02
6 Prof. S. Sadagopan 28.01.2012 07.12.2014 01/01
7 Shri. Sanjay Rungta 08.12.2014 01/01
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3.11 BOARD LEVEL STEERING COMMITTEE ON HUMAN RESOURCES

The MD & CEO presides over the meetings of the Committee. The Committee met 2 times during the period 01.04.2014 to 31.03.2015.
Number of meetings attended by each member of the Committee during the year:

SI.No. Name of the Directors Tenure of membership Number of Meetings attended/

From To held

1 Dr. M. Narendra 21.12.2011 31.07.2014 01/01

2 Shri. R. Koteeswaran 31.12.2014 01/01

3 Shri. A.D.M. Chavali 28.12.2011 31.10.2014 01/01

4 Shri. Atul Agarwal 27.09.2013 02/02

5 Shri. Pawan Kumar Bajaj 10.03.2015 01/01

6 Dr.Alok Pande 21.12.2011 01/02**

7 Shri. K.R.Ramamoorthy HR Professional 21.12.2011 02/02

8 Dr. T.T. Ram Mohan HR Professional 21.12.2011 02/02

** Dr. Alok Pande attended the meeting on 27.03.2015 through video conferencing.
3.12 BOARD LEVEL COMMITTEE TO MONITOR RECOVERY IN NPA

The MD & CEO presides over the meetings of the Committee The Committee met 5 times during the period 01.04.2014 to 31.03.2015.
Number of meetings attended by each member of the Committee during the year:

SINo. Name of the Directors Tenure of membership Number of Meetings attended/
From to held
1 Dr. M. Narendra 08.12.2012 31.07.2014 01/01
2 Shri. R. Koteeswaran 31.12.2014 01/01
3 Shri. A.D.M. Chavali 08.12.2012 31.10.2014 02/02
4 Shri. Atul Agarwal 27.09.2013 05/05
5 Shri. Pawan Kumar Bajaj 10.03.2015 -/~
6 Dr.Alok Pande 08.12.2012 05/05
7 General Manager (Recovery) 08.12.2012 04/05
8 General Manager (Credit Monitoring) 08.12.2012 04/05
9 Senior-most General Manager of the Bank 08.12.2012 05/05

3.13 REVIEW COMMITTEE

The Review Committee (for review of the orders passed by
Higher Level Committee on the classification of non-co-operative
borrowers) has been constituted with the approval of Board on
28.02.2015 in accordance with the guidelines of RBI Notification
Re. No.RBI/2014-15/362 — DBR.No.CID.BC.54/20.16.064/2014-
15 dated 22.12.2014 with the following members:

1. Managing Director & CEO - Head of the Committee

2. Shri. Niranjan Kumar Agarwal — Independent Director —
Member

3.  Shri. Sanjay Rungta — Independent Director — Member
3.14 GRIEVANCES REDRESSAL COMMITTEE

The Grievances Redressal Committee (on classification as wilful
defaulters) has been constituted with the approval of Board on
28.02.2015 in accordance with Reserve Bank of India Notification
RBI/2014-15/73 DBR.No.CID.BC.57/20.16.003/2014-15 dated
17.01.2015 with the following members:

» Managing Director & CEO — Head of the Committee

» Shri. Niranjan Kumar Agarwal - Independent Director -
Member

» Shri. Sanjay Rungta — Independent Director - Member
4.SHAREHOLDERS’ COMMITTEES:
(a) Shareholders Grievance Committee:

The Shareholders Grievance Committee, constituted in April
2001, was last reconstituted by the Board on 14.11.2014.

At present, the Chairman of the Committee is Shri. Sanjay Rungta
and the other members are two directors nominated by the
Board. The committee met 4 times during the period 01.04.2014
to 31.03.2015, on 29.04.2014, 10.09.2014, 14.11.2014. As per
amended Clause 49(VII)(E)(4) of Listing Agreement, from
01.10.2014 the Shareholders’ Grievance Committee has been
redesignated as Stakeholders Relationship Committee from
1.10.2014 and this committee has met once on 28.02.2015. All
the meetings were conducted with proper quorum and without
any adjournments. The number of meetings attended by each
committee member during the year is as follows:
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SI. . Tenure of membership )

Name of the Directors Number of Meetings attended/held

No. From To
1. | Shri. A.V.Sardesai 08.11.2011 07.12.2014 03/03
2. | Shri. A.D.M.Chavali ** 28.12.2011 31.10.2014 02/02
3. | Shri. Atul Agarwal *** 18.10.2013 02/02
4. Prof.S.Sadagopan 21.09.2012 07.12.2014 02/03
5. | Shri. Sanjay Rungrta 08.12.2014 01/01
6. | Shri. Niranjan Kumar Agarwal 08.12.2014 01/01

** Appointed to attend meetings as a member of the Shareholders Grievance Committee in the absence or inability of Shri. A.K.Bansal,
ED to attend meetings.

*** Appointed to attend meetings as a member of the Shareholders Grievance Committee with effect from 18.10.2013 in the absence
or inability of Shri. A.D.M.Chavali, ED to attend meetings.

The Shareholders’ Grievance Committee appointed a Practicing Company Secretary, Shri. V. Suresh, to undertake the Secretarial
Audit in the office of the Registrar, at periodical intervals to verify the methodology followed by them involving Shareholders Grievances
& Redressal system etc. The committee considers his quarterly reports at every meeting.

(b) Share Transfer Committee:

Share Transfer Committee consists of the Chairman and Managing Director/Managing Director & Chief Executive Officer or in his
absence the Executive Director, one shareholder Director and one Director nominated by the Board. The commitiee deals with
all matters connected with share transfers, transmission, issue of duplicate share certificates, transposition, demat/remat etc. The

committee met 13 times during the year and all the meetings were conducted with proper quorum and without any adjournments.

The number of meetings attended by each committee member during the year is as under:

S1. No. Name of the Directors Tenure of membership Number of Meetings attended/

From To held

1 Shri. M. Narendra 01.11.2010 31.07.2014

2 Shri. A.D.M. Chavali * 28.12.2011 31.10.2014 07/07

3 Shri. Atul Agarwal ** 27.09.2013 06/06

4 Shri. A.V.Sardesai 08.12.2011 07.12.2014 09/09

5 Prof. S.Sadagopan 26.03.2013 07.12.2014 06/09

6 Shri. Sanjay Rungta 08.12.2014 04/04

7 Dr. J. D. Sharma 08.12.2014 04/04

*Appointed to act as Chairman of the Share Transfer Committee In the absence or inability of CMD to attend Meetings.
**Appointed to act as Chairman of the Share Transfer Committee In the absence or inability of CMD or Shri. A.D.M.Chavali, ED to

attend Meetings.

Executive Level Share Transfer Committee

(ELSTAC)

Approval

In order to comply with the timeline of SEBI Regulations,
our Board at its meeting held on 20.09.2013 constituted
an Executive Level Share Transfer Approval Committee
(ELSTAC) consisting of General Managers. The committee is
also delegated with powers to consider and approve the share
transfer and transmission requests including the power to reject
them. The Board, in its meeting held on 20.09.2014, delegated
additional powers to the Committee to consider and approve the
Remat requests.

The Board in its meeting held on 05.02.2015 reconstituted
the Executive Level Share Transfer Approval Committee
(ELSTAC) consisting of Senior Most Corporate General
Manager (Presently General Manager, Planning Department)
or in his absence the next Senior most General Manager in the
ELSTAC Committee — The Chairman, General Manager, Balance
Sheet Management Department — Member, General Manager,
Risk Management Department & Compliance Department —

Member, General Manager, Operations Department — Member
and Company Secretary of the Bank — Member. The minutes of
the committee are placed to STC for ratification / confirmation.
The committee met 31 times during last year and the actions of
ELSTAC committee are ratified by Share Transfer Committee.

The Share Transfer Committee appointed a Practicing Company
Secretary, Shri. V. Suresh, to undertake the Secretarial Audit in
the office of the Registrar, to verify the methodology followed by
them involving share transfer, transmission, consolidation, split,
issue of duplicate certificates etc., His assignment commenced
on 01.01.2005 and his fortnightly reports are considered at every
meeting of the Committee. No request for transfer is pending for
more than 15 days.

(c) Compliance Officer:

In terms of clause 47 of the listing agreement, Ms. Deepa Chellam
is the Company Secretary and the Compliance Officer during
the period under review for the purpose of complying with the
various provisions of SEBI, Stock Exchanges etc.
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(d) Shareholders Complaints:

Number of complaints received, resolved and pending during the year:

. Pending as on Received during Redressed Pending as on
S:No. | Nature of Complaint 31.03.2014 the year during the year | 31.03.2015

1 Non_ . receipt of refund order and Share Nil - 7 Nil
certificates

2 Non receipt of Dividend Nil 218 218 Nil
Complaints to SEBI / Stock Exchanges and

8 Consumer Redressal Forum /Court ! 29 30 NIL

4 Miscellaneous (complaints reg. change of Nil 2 7 Nil
address, Bank mandate, demat requests etc.)
Total 1 261 262 NIL

In terms of clause 47(f) of the listing agreement we have advised the shareholders that an exclusive e-mail ID - investorcomp@
iobnet.co.in has been allotted and Ms. Deepa Chellam, Company Secretary is the Compliance Officer for the purpose of registering
and redressal of complaints by investors. We have displayed this email ID and other relevant details prominently on our website. The
Investor Relations Cell headed by an Assistant General Manager who is also a qualified Company Secretary handles the redressal of
investor complaints.

5. Other Committees:

There are various other committees such as Asset Liability Management Committee, Investment Review Committee, and Top
Management Committee comprising MD & CEO, ED and GMs along with Department executives, which have been constituted for the
day to day functioning, review and monitoring of various aspects of business.

6. GENERAL BODY MEETING:

a. Location and time where last three General Body Meetings were held:

SI. No. Nature of Meeting Date, Day and time of Meeting Venue
Narada Gana Sabha

314, TTK Road, Chennai 600 018
Rani Seethai Hall

603, Anna Salai, Chennai — 600 006
Rani Seethai Hall,

603, Anna Salai, Chennai — 600 006

b. Inthe 12"13" and 14" AGMs special resolutions were put through to get the shareholders approval to raise capital by way of
issue of equity shares through Qualified Institutional Placement (QIP), Rights Issue, Preferential allotment or Follow-on Public
Offer or preference shares (cumulative / non cumulative).

1 12" AGM 29.06.2012, Friday, 10.00 A.M.

2 13" AGM 28.06.2013, Friday, 10.00 A.M.

3 14" AGM 27.06.2014, Friday, 10.00 AM

There was no postal ballot exercise.

d. Location and time where Extra Ordinary General Body Meetings were held:

SI. No. Nature of Meeting Date, Day and time of Meeting Venue
1 EGM 07.12.2002 Saturday 11.00 AM. Sgg’i iﬁg;hg;:li"cmnnai 600 006
2 EGM 30.11.2005 Wednesday 11.00 A.M. ggg,i iss;hg:l:"Chennai 600 006
3 EGM 25.11.2008 Tuesday 11.00 A.M. g'ffi?f;gziag::mai 600018
4 EGM 22.03.2011 Tuesday 11.00 AM g'ffﬁf;gziag::mai 600018
5 EGM 21.03.2012 Wednesday 10.30A.M éﬁg’:;:’l ﬁ"gg“ooggg'*a"' NewNo. 492, Anna Sala
6 EGM 18.03.2013 Monday 10.00 A.M. ggg‘i iﬁﬁ;hg:l:"%emai 600,006
7 EGM 16.12.2013 Monday 10.00 A.M. E'g:gg’:ar?gf;ida?['g?éz’;o’ Montieth Road,
8 EGM 26.02.2014 Wednesday 10.00 A.M. glff‘Tjan;gz;ag::mai 600 018

First three EGM meetings were held for election of shareholder director. The next five EGM meetings were held for obtaining
shareholders approval for issue of equity shares to Government of India and LIC and its various schemes on preferential basis.
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e) E-Voting:

During the year, SEBI has decided to review the provisions of the Listing Agreement with the objectives to adopt best practices on
corporate governance and to make the corporate governance framework more effective. Clause 35B and Clause 49 of the Listing
Agreement were the main clauses amended. As per Clause 35B, the Issuer agrees to provide E-Voting facility to its shareholders
in respect of all shareholders resolutions, to be passed at AGM / EGM. Bank is in preparedness to provide e-voting facility to its
shareholders at the time of AGM or EGM.

7. DISCLOSURES:

The remuneration of the Chairman & Managing Director, Managing Director and Chief Executive Officer and the Executive Directors
is fixed by the Central Government.

Details of Remuneration paid to whole time Directors during the Financial Year 2014-15 are as follows:

SI. No. Name Designation Details of Remuneration Amount (%)
Salary & Allowances,PF, Perquisites and Incentives Paid
1 |Dr-M. Narendra CMD during the Period 01.04.2014 to 31.07.2014 12,72,000.00
. Salary&Allowances, PF, Perquisites and Incentives Paid
2 |Shri. RKoteeswaran |MD & CEO | i the Period 31.12.2014 to 31.03.2015 4,91,505.00
3 Shri. A K Bansal ED Incentives Paid for the period 01.04.2013 to 31.05.2013 66,667.00
. . Salary & Allowances, PF, Perquisites and Incentives Paid
4 | shri. ADMChavali | ED during the Period 01.04.2014 to 31.10.2014 14,65,904.70
) Salary & Allowances, PF, Perquisites and Incentives Paid
5 | Shri. Al Agarwal | ED during the Period 01.04.2014 to 31.03.2015 19,21,413.00
6 Sh!’l.' Pawan Kumar ED Salgry & AIIowgnces,PF, Perquisites and Incentives Paid 1,00,100.00
Bajaj during the Period 10.03.2015 to 31.03.2015

a. TheBankdoesnotpayany remunerationtotheIndependent h.  The Certificate of CEO and CFO under clause 49 of the
Directors excepting sitting fees as per the Govt. of India listing agreement has been submitted to the Board of

guidelines, for Board Meetings —X 10000/- per meeting and Directors of the Bank and a copy is attached to this report.

f i Meeti -3 - ing.
or Committee Meetings —< 5000/- per meeting i. In terms of clause 49 of the listing agreement, a certificate

b. Disclosures as to Related Party Transactions of Key has been obtained from the Statutory Central Auditors on
Managerial Personnel i.e. Whole Time Directors are being corporate governance in the Bank for the year 2014-15 and
reviewed on a half yearly basis by the Audit Committee of the same is annexed to this report.
the Board.

8. MEANS OF COMMUNICATION:
c. There are no significant related party transactions of the

Bank with its subsidiaries, directors, management or their a. The quarterly un-audited financial results of the Bank are

relatives etc that would have potential conflict with the approved by the Board of Directors and the same are
interests of the Bank at large. submitted within the stipulated period to all the stock

exchanges where the Bank’s shares are listed. The Bank

by Stock Exchanges/SEBI /any statutory authority on any has been sending annual results, under Green Initiative

matter related to capital markets during the last three years by ema.ll to th‘?se shareholders whose e mail addresses
ended 31.03.2015. are available with the Bank, for others by hard copy and

displaying every quarter results in our website www.iob.in.

d. No penalties were imposed or strictures passed on us

e. Bank has a Whistle Blower Policy as per CVC guidelines
and the same is disclosed in our website b.  The quarterly financial results are published in a national

daily and a regional vernacular daily in terms of Clause 41 of
the listing agreement. The details and dates of publication
are as under:

f. The Bank has complied with all the mandatory requirements
to the extent provided for in the statutes/guidelines/
directives issued from time to time by the RBI/Government
of India to the nationalized Banks. c. The quarterly results and annual results are also being

displayed on the Bank’s web-site http://www.iob.in/

g. The Non Mandatory requirements have been adopted as . .
Financial_perf.aspx

stated in this report against the relevant items.

Quarter ended English Daily Regional Daily (Tamil) Hindi Daily Date of publication
31.03.2014 Business Standard Dinamani - 01.05.2014
30.06.2014 The Hindu - Business Line Dinamani - 28.07.2014
30.09.2014 Financial Express Dinamani Jansatta 01.11.2014
31.12. 2014 Business Standard Dinamani Jansatta 06.02.2015
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. s e, e s e A | st o AT | st et A
e 130.06.2015 2000-01 08.12.2006 26.08.2014
T | 10:30 7, T 2001-02 05.12.2006 30.08.2014
WE | HAE [ 8, TR T 91314, 3 2 %, 2002-03 05.12.2006 30.08.2014

STERE, 99,600118 2003-04 (3T%) 04.12.2006 30.08.2014
aft, fereeftara: | omde 2014 9 31 71 2015 2003-04 (T) 04.12.2006 05.09.2014
Ht, ot sg WA W aRtE: gt 9w des % Y | 2004-05 (37F) 09.12.2006 30.08.2014
24.06. 2015 § 30.06.2015 (ST fer wfivet €) 2004-05 (TH) 05.12.2006 05.09.2014
. e A 2005-06 04.12.2006 05.09.2014
16 10 2006 & Tt I St (STHHT 1 Ssi F91 SR 2006-07 13.07.2007 05.09.2014
e faftr send fafe (i) s 2006 5 Foeh 2007-08 19.07.2008
(SUHHT T 37T q 3fawon) f¥fem 1970 | 10 () e
7 o e & T 4 o e o 7 g 3 2008-09 11.08.2009
sl 1 Rt & 30 R o e 7 el o si, R et e 2009-10 26.10.2010
TSN T FRIBL0T / AT T fope &, Wt T it 3 o e Wi § 2010-11 02.09.2011
@é,@'}.: ...... aﬁf%mmaﬁaﬁ%mww"m 2011-12 16.10.2012
m@ﬁﬁmﬁmm% . 2012-13 01.08.2013
::%?%?3 %@fﬁjﬁng ;ﬁgg 2013-14 (31%) 05.03.2014
st e 1956 % 9 205(1) () 3 e e frawes | 2013714 (TH) 01.08.2014

TRTeI e HeroT (Y s Sfald s e s |

TEIIR fUsd auf & Tam el #I SEefst & 3Taw A
WAl i SAARA o 23 791 @ 31 314: T YR i 307 qfyn i
ST 30T 1 AHE G G Gl Hi 37l 3 3Heh aE o 3 A1
ayaret &, fareres e e weerr (e & fafte & e s

HRALE FHAT Ferd 3 21.05.2014 i s i T B 71 H
T 3T FeTETE T ST JTE BT B Iq Sl NI ST
ST areft wfshanei & R # g B 21 e 2007 @ S
AT BT AT e o Geenr Ay (3% w%) i e/
e 2014 3 <1 3fafid f3har mm

Th. Ak oh FIER FAfeTia @i Toreeisl § geftelg fehT T 2

TEieh UoFEO o ST A0 Eih HIS
Fia =i TR . 532388
ATl Wi TS % g . g3 97 G g el
i TS 1 A 2014-15 & fou gefierg #3727 Al Yok (uifia 39 ardal & sfex e man 2
31.03.2015 =t &% =t Fifehd gt €. 3000 FAT 2 |
gew gsft § agiad
af 2014-15 % A, g3 Iof & HF T 7 g2 |
ft. SR gou & Stiehe
(%) = () (%) e (%)
g 2014 64.70 49.95 64.65 50.00
wg 2014 86.50 56.95 86.50 56.90
I 2014 89.95 75.50 89.90 75.75
S[elE 2014 85.70 67.40 85.80 67.40
3T 2014 72.65 58.75 72.70 58.80
fads 2014 66.35 53.50 66.25 53.85
IR 2014 61.75 55.05 61.70 55.10
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9. GENERAL SHAREHOLDER INFORMATION:
Date of Transfer to Date of Transfer
a) AGM: Date, Time and Venue:- Dividend for Unpaid Dividend A/c to Central
P Government(IEPF)
Date 30.06.2015
2000-01 08.12.2006 26.08.2014
Time 10.30 A.M.
2001-02 05.12.2006 30.08.2014
Venue | Sathguru Gnananda Hall, Naradha Gana Sabha,
314 TTK Road, Alwarpet, Chennai 600 018. 2002-03 05.12.2006 30.08.2014
b) Financial Year : 01t April 2014 to 31t March 2015. 2003-04 (1) 04.12.2006 30.08.2014
c) Date of Book Closure :24.06.2015 to 30.06.2015 (Both | 2003:04(F) 04.12.2006 05.09.2014
days inclusive) for purpose of 2004-05 (1) 09.12.2006 30.08.2014
Annual General Meeting.
2004-05 (F) 05.12.2006 05.09.2014
d) Unpaid Dividend:
. ) - 2005-06 04.12.2006 05.09.2014
The Banking Companies (Acquisition and Transfer of
Undertakings) and Financial Institutions Laws (Amendment) Act, 2006-07 13.07.2007 05.09.2014
2006 wh|F:h has come into forge on 16.10.2006, has _mggrted a 2007-08 19.07.2008
new section 10(B) in the Banking Companies (Acquisition and
Transfer of Undertakings) Act 1970 which provides as under: 2008-09 11.08.2009
Within 7 days from the expiry of 30 days from the date of 2009-10 26.10.2010
declaration, if any shareholder has not encashed / claimed the 201011 02.09.2011
dividend, such amounts lying in the Bank's current account, have . .
to be transferred to a separate account styled "Unpaid Dividend 2011-12 16.10.2012
Account of OB for the year "
- 2012-13 01.08.2013
Any money transferred to the Unpaid Dividend account which
remains unpaid or unclaimed for a period of seven years from 2013-14 () 05.03.2014
the date of such transfer, shall be transferred to the Investor 2013-14 (F) 01.08.2014

Education and Protection Fund established under Sec 205(1)(C)
of the Companies Act 1956.

Accordingly, the unpaid dividend of previous years has been
transferred to Unpaid Dividend Account/s of I0B as follows
and hence such monies, which remain unpaid or unclaimed
for a period of seven years from the date of such transfer and
thereafter, shall be transferred to the Investor Education and
Protection Fund:

Ministry of Corporate Affairs had advised the Bank on
21.05.2014, the process to be followed by Banks for depositing
the amount and also for filing necessary forms in their website.
Hence Dividend declared up to 2007 was transferred to Investors
Education and Protection Fund (IEPF) during August/September

2014.

f. The Bank’s shares are listed on the following stock exchanges:

Name of the Stock Exchange

Stock Code

Bombay Stock Exchange Ltd.

532388

National Stock Exchange of India Ltd.

10B EQ AE BE BT

Annual listing fee for the year 2014-15 has been paid to the stock exchanges within the prescribed due dates.

Authorised Capital:

As on 31.03.2015, the Authorized Capital of the Bank is ¥ 3000 crore.

Increase in Paid-up Capital:
During the year 2014-15 there has not been any increase in Paid

g) Market Price Data:-

up capital.

Period - Month National Stock Exchange BSE
High ) Low () High ) Low ()
April 2014 64.70 49.95 64.65 50.00
May 2014 86.50 56.95 86.50 56.90
June 2014 89.95 75.50 89.90 75.75
July 2014 85.70 67.40 85.80 67.40
August 2014 72.65 58.75 72.70 58.80
September 2014 66.35 53.50 66.25 53.85
October 2014 61.75 55.05 61.70 55.10




)

W
FaaR 2014 61.10 53.30 61.00 53.40
fagsr 2014 63.55 53.20 63.55 53.20
St 2015 64.65 55.75 64.75 55.85
wEd 2015 59.25 45.75 59.05 46.00
r=t 2015 51.55 40.60 51.40 40.70
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g4 : cameo@cameoindia.com
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November 2014 61.10 53.30 61.00 53.40
December 2014 63.55 53.20 63.55 53.20
January 2015 64.65 55.75 64.75 55.85
February 2015 59.25 45.75 59.05 46.00
March 2015 51.55 40.60 51.40 40.70

Figures in bold represent the high/low price of the Bank’s shares during the year 2014-15 on the respective Stock Exchanges.

h). Equity performance in comparison to BSE Sensex during 01.04.2014 - 31.03.2015

Equity Performancein comparison to BSE Sensex 01.04.2014 to 31.03.2015

200 —— Share Price High forthe
month
180 + T |—— Sensexclose on the
1 same day
160 T 4 26000
140 + <+ 24000
Ll
S) T 22000 %
T 120 T b
w - 20000 &
@ 7]
< 100 T + 18000
n
80 + T 16000
T 14000
60 T
T 12000
40 —t——t—t—+—+—+—+—+—+— 10000
. MONTH
VA' 3 ?‘x Oa 0.' Q..
Equity performance in comparison to NSE Nifty during 01.04.2014 to 31.03.2015
Equity Performance in comparison to NSE Nifty
during 01.04.2014 to 31.03.2015
10000
190 —®— Share Price
T 9500 high forthe
170 t month
T 9000
150 + —— Nifty close on
T 8500 the same day
130 T T 8000
Ll
110 T
9 0 T 7500 5
[aB 1 =
w9 T 7000 Z
o
< 707 + 6500
n
50 T T 6000
30 ————t—t —+—+—+—+— 5500
T > 0 >0 83 8 =2 9 c a g
28532862488 ¢:2
MONTH

i. Registrar & Transfer agent:

M/s. Cameo Corporate Services Ltd.

(Unit-IOB) Subramanian Building, V Floor, No.1 Club House Road, Chennai-600 002.
Tel: 044-28460395 Fax: 28460129

e-mail:cameo@cameoindia.com
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O
. 31.03.2015 ek IIELEIUT ST Terawur
9. g | ot TR G RN H %%
Yadenl et amiar
1. T TR 911710848 73.80
Erki] 911710848 73.80
AT-Yerd ek ehT LR
2. HeArTd v
. A HUSH, I T A sfvea 4923320 0.40
@. e 9 ferdta geamd 177123460 14.34
. T St 4681678 0.38
. st Heamma fravs 18582239 1.50
g faceht Faie fem 48000 0.00
&) faceft wewiferan faws 1891361 0.15
3T =T 207250058 16.77
3. a=r
. forstt o fereprer 11066543 0.90
@. Fafas 99194697 8.03
. T 3R 371g 4779578 0.39
o I 1346591 0.11
3T I 116387409 9.43
HA G 1235348315 100.00
. 31.03.2015 Tk Teraver gt «
IR G | TIRERH H fA | TA® €10 & SifRd [ b WA A A | WA H pA G .
= wen 5.5 % SreeeT (siferm 7o) AT %
211136 85.23 5000 @ 365555220 2.96
23356 9.43 5001 - 10000 194528340 1.57
7975 3.22 10001 - 20000 116153920 0.94
1961 0.79 20001 - 30000 49546940 0.40
949 0.39 30001 - 40000 34083250 0.28
574 0.23 40001 - 50000 27053700 0.22
921 0.37 50001 - 100000 67925960 0.55
848 0.34 100001 37T 358 1M 11498635820 93.08
247720 100.00 piE 12353483150 100.00
TA. 31.03.2015 deh Terawft gramemiiar
31.03.2014 T 31.03.2015 9k
b e g | TR AT gy | FO AT
7% " %
1| foeft geamm e (T o1 31%) 22925053 1.86 18582239 1.50
2 |sdR 48000 0.00 48000 0.00
3 |wFemend 4479923 0.36 4779578 0.39
4 | facsht mcwifeRn e NGl = 1891361 0.15
E3s) 27452976 2.22 25301178 2.04

Faq TRoft 7 AfUTAER 31.03.2015 T et faaeft TroRgRoT (TH.31R.37%, 3.3 &, fadeft Seamm fraem) 2.04% o1 i S &t
Tl g gsft % 20% o Fuifid ¥’ & SR 2
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j. Distribution of shareholding as on 31.03.2015:
SI. No | Category | No. of Shares % of share holding

PROMOTERS HOLDING

1 Government of India 911710848 73.80
Sub-Total 911710848 73.80

NON-PROMOTERS HOLDING

2 Institutional Investors

A Mutual funds and UTI 4923320 0.40

B Banks, Financial Institutions 177123460 14.34

C Insurance Companies 4681678 0.38

D Foreign Institutional Investors 18582239 1.50

E Overseas Corporate Body 48000 0.00

F Foreign Portfolio Investor 1891361 0.15
Sub-Total 207250058 16.77

3 OTHERS

A Private Corporate Bodies 11066543 0.90

B Individuals 99194697 8.03

C NRI 4779578 0.39

D Others 1346591 0.11
Sub-total 116387409 9.43
GRAND TOTAL 1235348315 100.00

k. Distribution schedule as on 31.03.2015

':t?éroef % o fotal no. of Shareholding in terms of nominal value of ¥ 10/- Share Amount % to total
holders shareholders (Face Value)

211136 85.23 Upto 5000 365555220 2.96
23356 9.43 5001 — 10000 194528340 1.57
7975 3.22 10001 - 20000 116153920 0.94
1961 0.79 20001 — 30000 49546940 0.40
949 0.39 30001 - 40000 34083250 0.28
574 0.23 40001 - 50000 27053700 0.22
921 0.37 50001 — 100000 67925960 0.55
848 0.34 100001 and above 11498635820 93.08
247720 100.00 TOTAL 12353483150 100.00

I. Foreign Shareholding as on 31.03.2015

As on 31.03.2014 As on 31.03.2015
Sl. No. Category No. of shares % To total capital No. of shares %C;cr))ittc;tlal
1 Foreign Institutional Investors (Flls) 22925053 1.86 18582239 1.50
2 OCBs 48000 0.00 48000 0.00
3 NRIs 4479923 0.36 4779578 0.39
4 Foreign Portfolio Investor Nil Nil 1891361 0.15
Total 27452976 2.22 25301178 2.04

As detailed in the above table, the total foreign shareholding (Flls, OCBs, NRIs and Foreign Portfolio Investors) as at 31.03.2015 was
2.04% which is within the stipulated level of 20% of the total paid up capital of the Bank.

%




»

TH. 31 03 2015 Tk sieh o Uiel Halodl IERURh
Bk IR & A a1fid O &1 Tl TR %
L | e o T - A R 911710848 73.80
2 | urdte Sftae sftan faem 140727980 11.39
3 | weeEH o gfEr- ot I siuy e 15153036 1.23
4 | v amg © A e - e Wi 1Y v 9385910 0.76
> ﬂ%ﬁ;ﬂm 6405781 0.52
£l 1083383555 87.70
TH. JIoR o TR ¢

Feh % TR AT Sclieheor Ehe Sfem s tefia & | Fa wra & Sel{entoT & fore Siehal it & &0 H o Teta gfeyfa fuifeed.
. (.00.9 1) 3R S feuifsred gad (9rd) fof. (91 <.oq.ue) § e & &9 8§ 9l 8| 99 91 e a1
U et & o g 39 SrERi B AT B Gebd § | (EUieh G 3 A i (i g TH 37 T IS qeied &
2-3TETE 5657 01014

31.03.2015 @ 123.53 FUg 3t T & |, 120.47 U TR A1 97.52% TR o 019 < &9 8 2 (d 8 9Ra TR
91.17 HUT TR e & F &1fid wecdt & it 3 Toud: 73.80% &)

e @ ra ® amia sreErEt 9
et geig @ # 9iita Al @ Ry fead g
ferauT AR st T enicak:reol)

01.04.2014 3 9IRS § SRR B GHT G 3 IRT | Srere g9 @

ﬁ@ww 225 59100
T YINERH! 3 G gl a7ere 999 @ 9 a9 & 2 9El & S .
3 forw e g A RS
TH YRS S G 572 37eret §Eq @ § 9o 1 Tt fRar T | 1 1000
TR F HHT & 31 31.03.2015 o 37 § 37eret g9 @ § S FehE

S 224 58100

3, AR SR/ TER/ARUE IT 3= g TRad=1a fergd, uRad = sl AR o gieradt Ut SHeRT HHTeT UHTe:
dh A T STV TS/ ARTE 1 HiE GRad 1 ferad s 7 &1 & |

o, deh A T AHT W TOE-UA o T W YA A0S Tehs [eRT & 31-03-2015 ek SRTIT AUST o1
Tererur frgER 2 :

gt | smeeT W AT || TR (RASH) | sty (Wi H) | ww (%) e Ft AR
= feam
Vil 08.01.2005 150.00 123 07.25 08.04.2015
Vil 16.09.2005 200.00 123 07.40 16.12.2015
X 09.01.2006 250.00 123 07.70 09.04.2016
X 13.03.2006 300.00 120 08.00 13.03.2016
X1 26.07.2006 500.00 120 9.10 26.07.2016
Xii 22.08.2008 300.00 120 10.85 22.08.2018
Xiil 24.08.2009 290.00 120 8.48 24.08.2019
X1V 31.12.2010 1000.00 120 8.95 31.12.2020
oo feaw 11 it faehey artE
1 05.09.2006 500.00 @180 09.24 @05.09.2016
i 17.09.2008 655.30 @180 11.05 @17.09.2018
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m. Top five shareholders of the Bank as on 31.03.2015:

SINo Name of the Shareholders No of shares held % of total holding
1 The President of India - Government of India 911710848 73.80
2 Life Insurance Corporation of India 140727980 11.39
3 LIC of India - P & GS Fund 15153036 1.23
4 LIC of India Market Plus Growth Fund 9385910 0.76
s | anen e o
Total 1083383555 87.70

n. Dematerialization of shares:

The shares of the Bank are under compulsory demat trading. The Bank has joined as a member of the depository services with
National Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) as an issuer company for
dematerialization of the Bank’s shares. Shareholders can get their shares dematerialized with either NSDL or CDSL. The depository
services have allotted the following ISIN code to the Bank: INE565A01014.

As on 31.3.2015, out of 123.53 crore equity shares, 120.47 crore shares or 97.52% are held by the shareholders in Demat form (of
which Government of India holds 91.17 crore shares in Demat form, aggregating to 73.80%.)

Unclaimed shares held in Demat Account:

The position of shares held in the unclaimed suspense account is mentioned below:

Details No of shareholders No of Shares

Aggregate number of shareholders and outstanding shares lying in 205 59100
unclaimed suspense account at the beginning 01.04.2014
Number of Shareholders who approached for Transfer of shares from

. ; NIL NIL
unclaimed suspense Account during the year
Number of Shareholders to whom shares were Transferred from the unclaimed 1 1000
suspense account
Aggregate Number of Shareholders and the outstanding shares lying in the 004 58100
Unclaimed suspense account at the end of 31.03.2015

o. Outstanding GDRs/ADRs/Warrants or any convertible instruments, conversion date and likely impact on equity:

The Bank has not issued any GDRs /ADRs / Warrants or any convertible instruments.

p. The Bank has raised non-convertible bonds in the nature of promissory notes from time to time. The details of such bonds
outstanding as on 31.03.2015 are as follows:

Series Date of Allotment Size R in cr) Tenor (In Months) Coupon (%) Redemption Date
Lower Tier I
vii 08.01.2005 150.00 123 07.25 08.04.2015
viii 16.09.2005 200.00 123 07.40 16.12.2015
ix 09.01.2006 250.00 123 07.70 09.04.2016
X 13.03.2006 300.00 120 08.00 13.03.2016
Xi 26.07.2006 500.00 120 09.10 26.07.2016
Xii 22.08.2008 300.00 120 10.85 22.08.2018
xiii 24.08.2009 290.00 120 08.48 24.08.2019
Xiv 31.12.2010 1000.00 120 08.95 31.12.2020
Upper Tier Il Call Option date
i 05.09.2006 500.00 @180 09.24 @05.09.2016
ii 17.09.2008 655.30 @180 11.05 @17.09.2018
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11 01.09.2009 510.00 @180 08.80 @01.09.2019
v 10.01.2011 967.00 @180 09.00 @10.01.2026
fear 1 (aftradh) it forehew A
1 31.03.2006 200.00 @ Sftrrd 09.30 @31.03.2016
il 18.05.2006 200.00 @ Sftrrd 09.15 @18.05.2016
111 30.09.2006 80.00 @ Sftrrd 09.20 @30.09.2016
v 29.09.2009 300.00 @ Sftrrd 09.30 @29.09.2019
foor 1- srwre 111 (afraeh)
i 04.02.2015 1000.00 * St 10.00 04.02.2020
HEA AT 7402.30
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S : 044-71729791, 28415702, 28889392 theard-044-28585675

R investor@iobnet.co.in/investorcomp@iobnet.co.in
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iii 01.09.2009 510.00 @180 08.80 @01.09.2019
iv 10.01.2011 967.00 @180 09.00 @10.01.2026
Tier | (Perpetual) Call Option date
i 31.03.2006 200.00 @Perpetual 09.30 @31.03.2016
ii 18.05.2006 200.00 @Perpetual 09.15 @18.05.2016
iii 30.09.2006 80.00 @Perpetual 09.20 @30.09.2016
iv 29.09.2009 300.00 @Perpetual 09.30 @29.09.2019
Tier | - Basel Il (Perpetual)
i 04.02.2015 1000.00 *Perpetual 10.00 04.02.2020
Grand Total 7402.30

@Call option available at the end of 10 years (with the prior approval of RBI). If the call option is not exercised, the coupon rate will be
stepped up by 50 bps.

*Call option available at the end of 5 years (with the prior approval of RBI).

g. BOND TRUSTEE TO THE ISSUE:

The Bank has appointed M/s. IDBI Trusteeship Services Ltd., Mumbai, as Bond Trustees to all the above Bond Issues, to safeguard
and to protect the interests of the investors of the Bonds. Address of the Trustees is given below:

M/s. IDBI Trusteeship Services Ltd.,
Ground Floor, Asian Building
17 R Kamani Road, Ballard Estate, Fort,
MUMBAI-400 001

r. Address for Correspondence:

Share transfers, dividend payment and all other investor related activities are attended to and processed at the office of M/s. Cameo
Corporate Services Ltd., Registrars & Share Transfer agents. Shareholders may lodge the transfer deeds and any other documents,
grievances and complaints at their address:

M/s. Cameo Corporate Services Ltd.
(Unit-IOB) Subramanian Building, V Floor
No.1 Club House Road, Chennai-600 002

Tel: 044-28460395 Fax: 28460129
email:cameo@cameoindia.com

The Bank has an Investor Relations Cell at its Central Office, to deal with the services and complaints of the shareholders at the
following address:

Indian Overseas Bank
Investor Relations Cell
Central Office, 763, Anna Salai
Chennai-600 002
Tel: 044-71729791, 28415702, 28889392 Fax : 044-28585675

email: investor@iobnet.co.in / investorcomp@iobnet.co.in
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B.NON MANDATORY REQUIREMENTS:

¢
¢

Non Mandatory Requirements

Our Adoption

The Board — Maintenance of an office by a
non executive Chairman at the company’s
expense

Our Chairman & Managing Director retired on 31.07.2014. Our Managing Director &
Chief Executive Officer was appointed by Government of India on 31.12.2014. Non-
executive chairman is not yet appointed by Government of India. Hence this Clause
is not applicable to us.

Shareholders Rights

The financial results are displayed in our website.

Audit Qualification

The audit reports for the year 2014-15 do not contain qualified remarks.

Separate positions of Chairman and CEO

Our Chairman & Managing Director retired on 31.07.2014. Our Managing Director &
Chief Executive Officer was appointed by Government of India on 31.12.2014. The
appointment of Chairman is yet to be made by Ministry of Finance, Government of
India.

Internal Auditor

The Bank has its own internal audit/Inspection and their reports are periodically
placed to the Board for review.

Chennai
08.05.2015

For and on behalf of the Board of Directors

a2

(R. KOTEESWARAN)
Managing Director & Chief Executive Officer




3

7NN

)
©,

<
e

Y

T 2014-2015 T TAT HURE a0 W Q9T deet ot Rure & forg srgaier

TRvTeR! ot Siter af=r

sft o1, Wt
T 9% 9 7 Friures SRt

3 A -y

58 7% - 10.06.1956

ot &Y, ssssst

[ERIESEIIREE]

31.12.2014

FAAM FREHA B AT H TG

30.06.2016

oft 3. T 7 31 fegaw 2014 &1 30T S o & gae
R 3 77 Frfuas Y@ & &9 § SRR Hara | 599 @ 3
5 3TE 2013 | 3Uea 3awElis dsh § TeWN T80T i a9 deh h
gfzan  Frfrers ey & &9 7 HrEfd |

e 317 gfean i sreureres (S o &0 7 S 23 W i 4831 Srrai
F for <fifars SRR faebre, gEaT Frifie o =0 § geted, ame
T, T T €, 29, R SfehT e geE e geq e
e & a1 fdee | die ©d 2 § a9 & forg e
femfader 9N B, 9% ¥ THUHURE 3R RN FWER sl H G
Falle ST SR b 1 quy (T o fder a1 onfed @ 1 9 R g
T 3 ST F 9 e S g geiets for, & oft fAdvs 4

oft R, HiSTEE 7 HEE § s H & 9w=d 1976 H g%
TSI & YR TR AT 31 2 sl § W shfee | fafm
st & e fRar @ 1 S dea i Ry v B 4 9 d% e
0@ & §Y B FE 571 F9 A6 T T sneid RSN 96T
1w | 3797 W F Y[EIE H, 7@ 9 7 2005 H 55k HrAaad
2 U B AT W gu dewE 2010 & gEA g 9
UfErsHT e | meey® & §9 § SRR T30 F ¥ 04 qdaaR
2006 § 4 a9f & fIT 38 ST el A1 & &9 # & fhar) 78 2013 §
32 ST JAERR Tioae 9 TeIud, THe SU9a, 8 Jaee F Tom
TET &1 J9T ST T | 5 S ST SAESY § 354 YEU & oY 98
e SYEIE Refist e T o § e Wiarget 41 W oft Refle g o

3Mg3Te | Frawentar =
3 TRl =
T= ot g T
EIRKIGEAGERED
3 9 5 fafy 58 3, 12.09.1956
Frraa ft e, HrusmsrHh
e #t T 27.09.2013
FAHH FIEFA F g H adE 30.09.2016
I oft STt STIATe 7 27.09.2013 F Ff0ea ST 3% o HriuAh

fRY® & &7 § FEIR H9A| FA0E § 39 Mo § g8d
FRURE, STt Sfeh, H 7 7eftr wwe, goa graf, dae
s, g gemreH, fafy 9 aget, ey damden, o= 9
e, dietemR anfe e € |

704 o § U2 FF N A § WREITSE & 9 H FHrEAW 91
IR I SifET HRER FF yee 1978 F A 9% 3 gfear @
TSR e (3.9 )¥ ufietemdia eifemrt & &9 6 #1179 | 2007 7% 9
I e 31 e ¥ IR T § Yand e gy Uk 3 YeEE %
fafie ¥ R yFEie®, dErd 35Sl IFEk oW S © | 7 2007
# 34 Yoo o 3% i & T Tess & & § FEIR e,
et 3 fagar 2008 § 30 Fems e 9 3 wEd 2011 H Temes o |

@




»

¢
¢

ANNEXURE TO REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2014-15

DIRECTORS PROFILE

Name

Shri. R. Koteeswaran
Managing Director and Chief Executive Officer

Age and Date of Birth

58 years — 10.06.1956

Qualification B.Com., CAIIB
Date of Appointment 31.12.2014
Date of expiry of the Current term 30.06.2016

Experience

Shri. R. Koteeswaran took over as Managing Director & Chief
Executive Officer of Indian Overseas Bank on 31st December
2014. Prior to this assignment, Shri. R Koteeswaran was Executive
Director, Bank of India from 5th August 2013 till he joined Indian
Overseas Bank.

As Executive Director of Bank of India, he was responsible for strategic
business development, control and monitoring of Information
Technology, Human Resources, SME, Treasury, Transaction Banking,
Financial Inclusion and Retail Business segments covering over 4,831
branches of the Bank across India. Board level responsibility included
framing of policy guidelines for the Bank, monitoring the SME and
Retail Business Centres of the Bank as a whole and overall control
and direction of the Bank. He was also Director of Star Union Dai
Ichi Insurance Company and Bank of India New Zealand Ltd.

Shri. R Koteeswaran joined Bank of Baroda in 1976 after completing
graduation in Commerce. He has worked in various branches in
different centers, mostly in credit. He was also heading Kisumu Branch
in Kenya for 4 years. When the Bank embarked on its journey to
Technology led Business Transformation, he was inducted into the
core team for its implementation in May 2005. Thereafter, he discharged
duties as Data Centre Manager for 4 years from November 2006, before
becoming the Head of IT & Projects Department in 2010 as General
Manager. From May 2013, he was made in charge of Data Warehousing
Project & CRM, Resources Mobilisation, Marketing, Wealth
Management and Official Language Department. Several daily
dashboards for the top management were released, some of them
even on mobile devices, from data warehouse, during this period.

Shareholding in 10B

NIL

Other Directorships

Nil

Name Shri. Atul Agarwal
Executive Director

Age & date of birth 58 years - 12.09.1956

Qualification B.Com., CAIIB

Date of Appointment 27.09.2013

Date of expiry of the Current term 30.09.2016

Experience

Shri. Atul Agarwal has taken charge as Executive Director of Indian
Overseas Bank on 27.9.2013. Presently his portfolio includes Large
Corporate, International Banking, Agri & Rural Initiatives,
Information Technology, Transaction Banking, General
Administration, Law & Recovery, Inspection/Audit, Operations &
Compliance, CDR etc.

Prior to the assignment he was General Manager of Central Bank of India.

He started his Banking career with Union Bank of India as
Probationary Officer in 1978 at Ghazipur(UP). From then he served
in Union Bank of India up to 2007, acquired functional, accounting
and IT Knowledge at various levels of operation and management,
serving in four states.
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Joined Central Bank of India in June 2007 as Asst. General Manager
and elevated to Deputy General Manager in December 2008 and
to General Manager in February 2011.

Has 36 years of experience in commercial banking which includes
exposure in Small, Medium, Large, Very Large and Extra Large branches
situated at Rural, Semi-Urban, Urban and Metro centres besides
assignments at Regional Offices, Zonal Office and Corporate Office.

Served as Zonal Manager of Gujarat Zone in 2008-09 and North
East zone during 2009-10.He has also served as Functional Head
at corporate office for Audit & Inspection(From February 2011 to
September 2013), General Administration, Rajbhasha with
additional responsibility as Chief Liaison officer for SC/ST/PWDs/
Ex-servicemen.

He has been instrumental in many initiatives which interalia include
web-based application of CA firms, FEMA Audit, Compliance Audit,
KYC updation of CBS, issuance of master circulars, review of various
policies, introduction of Procurement Manual in a Public Sector Bank.

With an interest in fine arts, he is a permanent member of Uttar
Dakshin Cultural Organisation and also served as an Executive
Committee Member of Chinmaya Mission, Lucknow.

Shareholding in IOB

NIL

Other Directorships

NIL

Name

Shri. Pawan Kumar Bajaj
Executive Director

Age and Date of Birth

56 years — 21.09.1958

Qualification

Post Graduate in Science, LLB, CAIIB and holds many diplomas
in HR, Treasury, Foreign Exchange and International Banking.

Date of Appointment

10.03.2015

Date of expiry of the Current term

30.09.2018

Experience

Shri. Pawan Kumar Bajaj has taken charge as Executive Director of
Indian Overseas Bank on 10th March 2015. His portfolio includes
MSME, Mid Corporate, Treasury, Retail Banking, Planning, Public
Relations, HR, Industrial Relations, Personnel Administration, Balance
Sheet Management, Risk Management etc.

Prior to joining Indian Overseas Bank he was the Chief General
Manager at National Banking Group (NBG) — North, in Bank of India,
comprising 10 zones covering Delhi, Rajasthan, Jammu & Kashmir,
Punjab, Haryana, Himachal Pradesh, Uttarakhand and Uttar Pradesh
states and Chandigarh U.T.

He started his career in Bank of India as DRO in the year 1982 and
rose up to the level of Chief General Manager before moving to Indian
Overseas Bank as Executive Director.

He has a vast experience in the field of banking, working in various
capacities in different places in India and abroad. He has worked not
only in General Administration, HR, Treasury, Dealing Room,
International Banking, Foreign Exchange etc., but also as Chief
Executive in Singapore Centre encompassing operations at
Indonesia, Vietnam and Cambodia. His forte is Treasury operations,
Foreign Exchange and Human Resources. He has travelled abroad
extensively to several countries on official duties apart from working
in Singapore branch.

He is a good academician, cricketer, market analyzer apart from a
seasoned banker.

Shareholding in I0B

NIL

Other Directorships

NIL

©
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Name

Dr. Alok Pande
Gol Nominee

Age and Date of Birth

43 years - 22.10.1971

Qualification BE(Mech),NIT Allahabad, Ph. D(Finance).
IIM Bangalore
Date of Appointment 22.07.2011

Date of expiry of the Current term

Until further orders from Govt. of India

Experience

Dr. Alok Pande is working as a Director in the Department of Financial
Services, Ministry of Finance. Presently he is in-charge of Financial
Inclusion

Dr. Pande has more than 20 years of experience in Government of
India where he has worked in different capacities. His area of interest
as well as experience has been that of ensuring Financial Inclusion.
He did his graduation in Mechanical Engineering from National Institute
of Technology, Allahabad in 1992. Dr. Pande joined the Civil Services
in 1994. He completed his Doctorate from IIM Bangalore in the area
of Corporate Finance in the year 2009. Dr. Pande has several
publications to his credit.

The thesis submitted by him has been selected for NSE Award for the
best thesis in financial economics for the year 2013 :

“Book built initial public offering in India: Determinants of pricing,
subscription pacterusing investors and impact of regulation” by
Meenakshi University Kanchipuram.

He is the Additional Mission Director of the Pradhan Mantri Jan Dhan
Yojana (PMJDY) which is a flagship scheme of the Government.

The PMJDY has been hailed as one of the big successes of the
Government. Department of Financial Services has also been
recognized by the Guinness World Records.

Shareholding in IOB

NIL

Other Directorships

Nil

Name

Shri. Nirmal Chand
RBI Nominee

Age and Date of Birth

54 years - 31.01.1961

Qualification

Post Graduate from Punjab University, M.B.A., CAIIB

Date of Appointment

13.03.2014

Date of expiry of the Current term

Until further orders from Govt. of India

Experience

Joined RBI in 1986 as an Officer in Grade F. Has taken charge as the
Regional Director, Reserve Bank of India, Thiruvananthapuram on
03.02.2014. Prior to this, he was Officer-in-charge of Raipur Office of RBI.

During his long tenure in the Bank, has held several positions in
various offices. Worked in Bank’s Central Office at Mumbai as well
as other Regional Offices at Kolkata, Jaipur, New Delhi and Raipur
in Departments like Banking Supervision, Non Banking Supervision,
Currency Management and Payment Systems

Shareholding in I0OB

Nil

Other Directorships

Nil

Name

Shri. R. Sampath Kumar
Workmen Employee Director

Age and Date of Birth

57 years - 16.02.1958

Qualification

B.A. CAIIB |

Date of Appointment

24.01.2014

O,
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Date of expiry of the Current term

23.01.2017

Experience

He joined the Bank on 16.12.1981 and is having about 33 years of
banking experience in IOB. He is presently a Special Cadre Assistant
attached to CBO, Chennai

Shareholding in I0B

NIL

Other Directorships

Nil

Name

Dr. Jai Deo Sharma
Officer Employee Director

Age and Date of Birth

58 years, 20.07.1956

Qualification

M.Com., BA., CAIIB, DIM, MBA, LLB, Ph.D

Date of Appointment

02.05.2013

Date of expiry of the Current term

01.05.2016 or until he ceases to be an Officer employee of IOB or
until further orders, whichever is the earliest.

Experience

Dr. Jai Deo Sharma joined the Bank on 22" July 1977. He has been in
the services of the Bank for the past 37 years. He has also served as
Faculty Member in the Training System of the Bank for more than 4
years. Besides, he has been the Associate Faculty at the Indian Institute
of Bankers for Monetary Theory. He was an Examiner for Business
Management (CAIIB-Part Il) for 5 years.

He has been associated with Indian Overseas Bank Officers’ Association
(IOBOA) as its functionary since 1991 in various capacities. At present
he is the President of IOBOA and Joint General Secretary of All India
Bank Officers’ Confederation (AIBOC). He has completed his research
(PhD) on Post Globalization Motivational Dimensions among officers
of Indian Public Sector Banks from University of Madras, Chennai. He
has published many Research Papers and Articles on Contemporary
Topics in prestigious Newspapers and Journals. He is also Associate
Editor of “lIOBOA-The Crusader”, the House Magazine of IOBOA. He
has delivered lectures at Administrative Staff College of India -
Hyderabad, Centre for Organisation Development - Hyderabad,
National Institute of Banking Studies & Corporate Management —
NOIDA. He has been the Chief Guest/ Guest of Honour in various
programmes held at ICWAI-SIRC-Chennai, University of Madras (Dept.
of Commerce), AMET University — Chennai, SRM University, Department
of Management Studies etc.

This is his second term in the Bank’s Board as Officer Employee
Director. His earlier term was during 2006-09. Presently Senior Manager,
Cathedral Branch

Shareholding in |OB

1800

Other Directorships

Nil

Name Shri. Chinnaiah
Part time Non-official Director
Appointed under Section 9 (3) (h) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970
Qualification B.A., LLB

Age and Date of Birth

56 years, 01.06.1958

Date of Appointment

13.11.2013

Date of expiry of the Current term

12.11.2016 (or until further orders whichever is earlier)

Experience

An advocate by qualification, he has chosen to be associated with
social service. He is presently President of Sri Subramanya Swamy
Temple Management Committee, Halasuru, Bangalore.

He was President of Jai Bheem SC/ST Consumer Co-operative Society.
Ulsoor, Bangalore 560 008. The Society is engaged in the helping of
downtrodden of the society for their upliftment.

Has served as a member of Central Board of Film Certification, Bangalore.

Also served as a member of Central Advisory Committee, Dolomite
mines and Employees Welfare Fund, New Delhi
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Shareholding in I10B Nil
Other Directorships Nil

9 Name Smt. S. Sujatha
Part time Non-official Director
Appointed under Section 9 (3) (h) of the of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970.

Qualification M.Com,, BA (Hindi)

Age and Date of Birth 43 years, 15.12.1971

Date of Appointment 05.12.2013

Date of expiry of the Current term 04.12.2016 (or until further orders whichever is earlier)

Experience Smt Sujatha was elected as Trichy City Corporation Councillor in 2006
and served as Mayor, Tiruchirappalli Corporation from 2009 to 2011.
She is presently President, Ladies’ club. She has been involved in
Social and Public Health Care, flood relief and welfare works, providing
financial assistance to women, providing financial and administrative
assistance to over 1500 self help groups empowering the weaker
sections

Shareholding in I0B NIL

Other Directorships Nil

10 | Name Shri. A.B.D. Badushas
Part time Non-official Director
Appointed under Section 9 (3) (h) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970.

Qualification Doctor of Alternative Medicine, MBA (Financial Management)

Age and Date of Birth 52 years, 19.08.1962

Date of Appointment 12.12.2013

Date of expiry of the Current term 11.12.2016 (or until further orders whichever is earlier)

Experience Shri. A.B.D. Badushas is a Doctor (Alternative Medicine) by profession
and has been involved in multifarious activities as a social reformer,
sportsman and businessman. He is also the grandson of well known
freedom fighter Late Shri. Bagisahib. Shri. Badushas holds the
following positions:

1. Chief Executive Trustee of the Hazrath Thable Alam Badushas
Nathervali Dargah Wakf Trust which is 1015 years old and is also
the biggest Trust of South Asia

2. Director, Commonwealth Science and Technology Academy for
Research, Chennai.

3. Appointed as State Level Co-ordinator by Ministry of Minority Affairs,
Government of India

4. Chairman, All India Consumer Fair Exhibition Committee, Tamil
Nadu.

5. Advisory Board member of the Blind School of Trichy founded by
Trichy Rehabilitation Centre, providing free education to numerous
blind students.

Shareholding in I0B NIL

Other Directorships Nil

11 Name Shri. Niranjan Kumar Agarwal

Shareholder Director

Age and Date of Birth

56 Years - 22.10.1958

Qualification F.C.A.
Date of Appointment 08.12.2014
Date of expiry of the Current term 07.12.2017
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Experience

Shri. Niranjan Kumar Agarwal, FCA is a Practicing Chartered
Accountant since 1983.

He is a Proprietor of M/s.Niranjan Kumar & Co., Chartered
Accountants, Kolkata. He has 30 years of experience in handling
Audits of Large Corporates, Company Law Matters and Income Tax.

He has vast experience in the field of capital and money market.
Specialised in Audit, Merger and Amalgamation, Corporate
Restructuring and Project Financing. Also specialised in Taxation,
Tax Planning and Company Law matters.

He is acting as Advisor to many Corporates on company law matters,
financial restructuring, resource raising, Corporate Governance etc.

He is presently member in Executive Board of (1) MCC Chamber of
Commerce & Industry and (2) Marwari Relief Society, Kolkata.

He was earlier on our Board as Chartered Accountant Director from
01.11.2011 to 31.10.2014. (Appointed under Section 9 (3) (g) of the
Banking Companies (Acquisition and Transfer of Undertakings) Act,
1970.

Shareholding in IOB 200
Other Directorships Nil
12 | Name Shri. Sanjay Rungta

Shareholder Director

Age and Date of Birth

49 years, 26.01.1966

Qualification B.Com, F.C.A.
Date of Appointment 08.12.2014
Date of expiry of the Current term 07.12.2017

Experience

Shri. Sanjay Rungta from Mumbai has done B.Com from Rajasthan
University and is a practicing Chartered Accountant with more than
25 years of experience and has been exclusively working for the
Public Sector Banks. He is a senior managing partner of M/s. S.P.
Rungta & Associates, Chartered Accountants, Mumbai since the last
25 years.

In the last 25 years he has conducted various kinds of audits of the
Banks’ branches like regular Internal inspection, concurrent audit,
statutory audit and having conducted stock audit, valuation of primary
securities, due diligence and monitoring of large corporate domestic
borrowers on behalf of Public Sector Banks. He was also appointed
as concurrent auditor of large borrowers under the CDR mechanism
by the Monitoring Institution under CDR cell of RBI.

Shri. Rungta is in the panel of “Peer Reviewers” nominated by the ICAI
and has also conducted peer reviews of various CA firms in accordance
with the ICAl regulations in the last few years. Apart from vast experience
of audits of banking industry, he has also handled various types of
audit and other assignments of many private and public sector
corporations, insurance companies, central cooperative societies,
Government companies.He has widely travelled in India and abroad.

Shareholding in IOB

600

Other Directorships

Nil
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Indian Overseas Bank
HId BT, 763, 00T ITet, T~ 600 002
Central Office:763,Anna Salai,Chennai-600 002

€
K

T DECLARATION
TH 9 1 qfe F S 2 55 9% 3 ted & geft ge= This is to confirm that the Bank has laid down a Code
I A o At Fae (I 71 gaerhl) & forg 3= of Conduct for all the Board Members and Senior
e frafia 5t é ES IS 3@ ¥ 37 W T Management (i.e., General Managers) of the Bank and
T ?l oo ¥ gl 3T g geeT 3 R G the said Code is posted on the website of the Bank.
The Board Members and senior management have
1 AT L H e F1 2|

affirmed compliance with the Code of Conduct.

qﬁ TS eaCHts d% For Indian Overseas Bank

BT - o 0 48kt '@

=4 (311 ﬁz"}'@'{:{) Chennai (R KOTEESWARAN)
08.05.2015 W‘Hﬁéﬁ‘q’ﬁ.s“aﬁ 08.05.2015 Managing Director & CEO
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ZUga SNaTH IS dh

Indian Overseas Bank
HE HEAE, 763, FUOT G, 9= 600 002
Central Office:763, Anna Salai,Chennai-600 002

08 1, 2015
R Hea To

8th May, 2015

; St ¥ THE BOARD OF DIRECTORS

31 03 2015 i GaI 12 FeH1 & fou s & facta fFew s

INDIAN OVERSEAS BANK

Wﬁ H\?ﬁa@ — PCWICE Financial Statements of the Bank for the 12 months ended
FRF 49-IX Fﬁé&ﬁ / o 31 03 2015 Clause 49 - IX of the Listing Agreement with the

q a Stock Exchanges CEO / CFO Certification
TS FHI & WU 49 & STTER, BH T B & In terms of Clause 49 of the Listing Agreement, we certify that:

% FE SFH I fava % SR g 39 ¥ & fT a
farefta faaeoll it e game famwor @t wfien 3 € -

1. e &g oft fawor fawa 3t gfte & Tord 76 @
78 13 off 727 BieT T TAE A 9 d1 FAAA
=R e T 8
2. 3 geft feRuT A % fFRareherrdl o Hog 3 Ha fRefy
JA F ¢ IR F FAHH AWIBT AR, FoER
I 3% fafemt % ER |
T g T Ud v & SER 9% 7 9 % q0 o
F1E AR T U & S ey, T e a1 S H
=R Gl &1 Sedied & @l |
T facta RO & foag eralRs fEaor e &3
N S W F e wd @ a1 gu fawty o C
T Hafd deh S AaReh =0T GO H THEHIRAT
Teish AT 8 31X 3 Sfaies ol 1 W a1 ufEren
& A2 H1g HAT €, e STHE el @ ot 3% g &
oy H R g 3T 7T STl A1 JEATfad S it bRt
T ETTderh ST crErier i & € 7 |

¥ g9 aaradierel S rErien afufy & i st .

E‘ﬁ?: '

1. a9 o 3 fawdta RO w sitafss feor § qeeyuf
Yfter forar ST,

2. 9 % I AR HifEt § T Hecyu ufiara ST
3% fafta foamor & e & gahe fohar e 3

3. HEeyul eiEiEE # g A gd SR @ 3
o waie o weE & Wi § S e Rofe
ferreres ook it 37T fzu qumett & Heequt fi
e 2

We have reviewed the financial statements and the cash
flow statement for the year and to the best of our knowledge
and belief:

i These statements do not contain any materially
untrue statement or omit any material fact or contain
statements that might be misleading;

i. These statements together present a true and fair
view of the Bank's affairs and are in compliance with
existing accounting standards, applicable laws and
regulations.

There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year which
are fraudulent, illegal or violative of the Bank's Code of
Conduct.

We accept responsibility for establishing and maintaining
internal controls for financial reporting and that we have
evaluated the effectiveness of internal control systems
of the Bank pertaining to financial reporting and we
have disclosed to the auditors and the Audit Committee,
deficiencies in the design or operation of such internal
controls, if any, of which we are aware and the steps we
have taken or propose to take to rectify these deficiencies.

We have indicated to the auditors and the Audit Committee

i. Significant changes in internal control over financial
reporting during the year;

i.  Significant changes in accounting policies during the
year and the same have been disclosed in the notes
to the financial statements; and

ii. Instances of significant fraud of which we have
become aware and the involvement therein, if any, of
the management or an employee having a significant
role in the Bank's internal control system over financial

reporting.
(e SeherdT) , (3. FITwE) (RADHA VENKATAKRISHNAN) (R. KOTEESWARAN)
wegeYE U fuwes  yey (e 9 9 SR st General Manager & CFO Managing Director & CEO

©
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T eTeRl SRt HTOT - T3
g |
gfoged siawEfts a%
9 F TIERE

g 31.03.2015 i o o o o7 gfoeem siareftst da, =9 GR FURE a4 1 ¥l & ST H Tt R s % i
TR/ ST % G 3T SatEts S & e R S @ue 49 F ffde frn e |

IR T 3 WA bl ST FaE 1 (TR 8 | S e H19Re FaEd # ¥l % SITe Hi gAY w & fa 3freT
SISt 5% 5T AUE T GihaAs R Sk i aeb G o | 7R 7 A o wlen & 7 & 98 gvead sty 3 & g
feruit o S e FAr e |

% §RT T T Rebref St awdras ud gd o 7ot e St Ry e qetehroT o 3R W, g YA & @ {6 % g o geftas
R # fafefee Hoie Gaeh vl i e 6 e |

T Ud d & foh TR 3T TR 3faX0T Usie 511 W@ MU Reret & SER 9 & faeg et off faes ot @ ot foemad w weda
G sg7er 319y & fore wifad 48t 2 |

T &9 e HT 918d & o THT SIUIE 7 1 5 @ A1eft Hagriar &1 a2 T @ YaEE Fi Q& A1 TR F,
f57e@ o6 geier & S % Frdebary g fpu 2 |

ot 2R AEA UUE Ut M G UUE ot TG TUE HuHt
T AGHR T AGHR G AGHR

TH 3R T 00005 1T T 3R TF 000402TF TH 3R T 00452209
(TH9T =g ) (TraeT T (3TTaT )

EIEH BIE grEier

T §&1.012628 Tq §&.083142 T §=&.015454

T TH T U0 THITHTEH ToTerdt Tt go wue st

e} AEHR e} AEHR

T 3R T 0095711 TH 311 T 000726TH

(. TaaEE) (T aTgea)

RIS BIEGAR

W H§=A1.022103 T G&A1.023882

M : ﬁ

e ¢ 08.05.2015
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AUDITORS’ CERTIFICATE
ON CORPORATE GOVERNANCE

To

The Shareholders of
Indian Overseas Bank
Chennai

We have examined the compliance of conditions of Corporate Governance by Indian Overseas Bank, Chennai for the year ended
31.03.2015, as stipulated in Clause 49 of the Listing Agreement of Indian Overseas Bank with Stock Exchange(s).

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was limited
procedures and implementation thereof, adopted by Indian Overseas Bank for ensuring the compliance of the conditions of Corporate
Governance. It is neither an audit nor an expression of opinion on the financial statements of Indian Overseas Bank.

On the basis of records and documents maintained by the Bank, the information provided to us and according to the explanation
given to us, we certify that the Bank has complied with the conditions of Corporate Governance as stipulated in the above mentioned
Listing Agreement.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per the records maintained by
the Registrar and Share Transfer Agent.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness
with which the Management has conducted the affairs of the Bank.

For PR.MEHRA & Co For DASS KHANNA & Co For VARDHAMAN & CO
Chartered Accountants Chartered Accountants Chartered Accountants
FRN 000051N FRN 000402N FRN 004522S
(RAMESH CHAND GOYAL) (RAKESH SONI) (ABHA JAIN)

Partner Partner Partner

M.No.012628 M.No0.083142 M.No.015454

For ASA & ASSOCIATES LLP For AV DEVEN & CO

Chartered Accountants Chartered Accountants

FRN 009571N / N500006 FRN 000726S

(J. SIVASANKARAN) (A VASUDEVEN)

Partner Partner

M.N0.022103 M.No0.023882

Place : Chennai
Date :08.05.2015
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BALANCE SHEET AS AT 31.03.2015
R in 000’s)
AS AT AS AT

SCHEDULES 31 .03.28015 31 .03.28014
CAPITAL & LIABILITIES
Capital 01 1235 34 83 1235 34 83
Reserves and Surplus 02 14405 66 94 14934 82 40
Deposits 03 246048 72 15 227976 08 66
Borrowings 04 18232 41 08 24505 77 59
Other Liabilities & Provisions 05 57148335 6246 63 18
TOTAL 285636 98 35 274898 66 66
ASSETS
Cash & Balances with Reserve Bank of India 06 12637 77 47 1173509 75
Balances with Banks
and Money at Call and Short Notice 07 12260 77 15 7273 68 03
Investments 08 8131034 72 70236 79 96
Advances 09 171756 02 06 175881 59 33
Fixed Assets 10 2507 06 48 2604 37 71
Other Assets 11 5165 00 47 7167 11 88
TOTAL 285636 98 35 274898 66 66
Contingent Liabilities 12 83562 52 13 70262 78 40
Bills for Collection 14916 54 79 14017 39 08
Significant Accounting Policies 17
Notes on Accounts 18

Schedules Form Part of the Balance Sheet

R. KOTEESWARAN
Managing Director & CEO

ATUL AGARWAL
Executive Director

For PR. MEHRA & CO
Chartered Accountants
FRN 000051N

For DASS KHANNA & CO,

Chartered Accountants
FRN 000402N

Vide our Report of Even Date

For VARDHAMAN & CO

Chartered Accountants

FRN 004522S

PAWAN KUMAR BAJAJ (RAMESH CHAND GOYAL) (RAKESH SONI) (ABHA JAIN)

Executive Director Partner Partner Partner
M.No.012628 M.No0.083142 M.No0.015454

DIRECTORS

Nirmal Chand For ASA & ASSOCIATES LLP For AV DEVEN & CO

R. Sampath Kumar

Chartered Accountants

Chartered Accountants

J.D. Sharma FRN 009571N/ N500006 FRN 0007265
Niranjan Kumar Agarwal

hinnaiah
Chinnaia (J. SIVASANKARAN) (A. VASUDEVEN)
S. Sujatha Partner Partner
A.B.D. Badushas M.N0.022103 M.No.023882

Sanjay Rungta

Place: Chennai

Date: 08.05.2015
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PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31.03.2015  in 000’s)
YEAR ENDED YEAR ENDED

SCHEDULES 31.03.2015 31.03.2014
INCOME
Interest earned 13 23938 33 45 22683 73 38
Other income 14 2138 59 67 2169 34 39
TOTAL 26076 93 12 24853 07 77
EXPENDITURE
Interest expended 15 18554 37 59 17106 91 53
Operating expenses 16 4200 21 35 3748 91 81
Provisions & Contingencies (Net) 3776 66 69 3395 50 29
TOTAL 26531 25 63 24251 33 63
PROFIT / LOSS (-)
Net Profit / Loss (-) for the year -454 32 51 6017414
Profit /Loss (=) brought forward 0 0
TOTAL -454 32 51 60174 14
APPROPRIATIONS
Transfer to Statutory Reserve 0 150 50 00
Transfer to Revenue and Other Reserves 0 19 61 47
Transfer to Capital Reserve 355123 63 43 81
Transfer to Special Reserve 0 200 00 00
Proposed Dividend (Including Dividend Tax) 0 168 18 86
Balance carried over to Balance Sheet -489 83 74 0
TOTAL -454 32 51 60174 14
Basic & Diluted Earnings per share (%) -3.68 6.05
Nominal Value per Equity Share (%) 10.00 10.00

Schedules Form Part of the Profit & Loss Account

R. KOTEESWARAN
Managing Director & CEO

ATUL AGARWAL
Executive Director

For PR. MEHRA & CO
Chartered Accountants
FRN 000051N

For DASS KHANNA & CO,
Chartered Accountants
FRN 000402N

Vide our Report of Even Date

For VARDHAMAN & CO
Chartered Accountants
FRN 004522S

PAWAN KUMAR BAJAJ (RAMESH CHAND GOYAL) (RAKESH SONI) (ABHA JAIN)

Executive Director Partner Partner Partner
M.No.012628 M.No.083142 M.No.015454

DIRECTORS

Nirmal Chand For ASA & ASSOCIATES LLP For AV DEVEN & CO

R. Sampath Kumar Chartered Accountants Chartered Accountants

J.D. Sharma FRN 009571N/ N500006 FRN 000726S

Niranjan Kumar Agarwal
Chinnaiah

(J. SIVASANKARAN)

(A. VASUDEVEN)

S. Sujatha Partner Partner
A.B.D. Badushas
Sanjay Rungta M.No0.022103 M.No.023882

Place: Chennai
Date: 08.05.2015
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SCHEDULES (% in 000’s)
SCHEDULE - 1 AS AT AS AT
CAPITAL 31.03.2015 31.03.2014
AUTHORISED CAPITAL
300,00,00,000 Equity Shares of X 10/- each 3000 00 00 3000 00 00
ISSUED, SUBSCRIBED & PAID UP CAPITAL
123,53,48,315 Equity Shares of ¥ 10/- each 1235 34 83 1235 34 83
(Includes 91,17,10,848 Shares of ¥ 10/- each held by Government of India)
SCHEDULE - 2 AS AT AS AT
RESERVES & SURPLUS 31.03.2015 31.03.2014
.  SHARE PREMIUM
Opening balance 484512 80 3558 33 50
Add: Additions 0 1286 79 30
TOTAL - 4845 12 80 4845 12 80
Il. STATUTORY RESERVE
Opening balance 3062 11 87 2911 61 87
Add: Additions 0 150 50 00
TOTAL -lI 3062 11 87 3062 11 87
lll. CAPITAL RESERVE
A.  Revaluation Reserve
Opening Balance 1813 90 57 1147 93 66
Add: Additions* 65 02 845 67 68
Less: Deductions / Depreciation * 108 02 39 1797077
TOTAL-A 1706 53 20 1813 90 57
B.  On sale of Investments
Opening Balance 973 11 92 910 60 61
Add: Additions 355123 62 51 31
TOTAL-B 1008 63 15 973 11 92
C. Others
Opening Balance 152 89 13 151 87 87
Add: Additions * 405 10126
TOTAL-C 152 93 18 15289 13
TOTAL - il (A,B,C) 2868 09 53 2939 91 62
IV. REVENUE & OTHER RESERVES
()  Other Revenue Reserves
Opening Balance 2560 56 67 2716 67 41
Add: Additions 0 19 6147
Less: Deduction 0 17572 21
TOTAL - (i) 2560 56 67 2560 56 67
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ANA
W/
gl (Sm) (%.°000 #)
-2 31.03.2015 31.03.2014
ARfafeat a iy e aeh
(i) fawr smfarfa
S UNL 741 60 00 541 60 00
SiE : gfteeq 0 200 00 00
= - (i) 741 60 00 741 60 00
(iii) o emfarfoat @t
BN 97 95 58 97 95 58
EIERRICEE] 0 0
HeTd: Helfaar 0 0
0 - (i) 97 95 58 97 95 58
IV) faeft a1 uftad= smfafoat
BRML 687 53 86 496 65 66
EIERRICEE] 325037 190 88 20
HeTd: FHetfaar 0 0
=0T - (iv) 720 04 23 687 53 86
T - IV (iii, iii & iv) 4120 16 48 4087 66 11
V. e aEn -489 83 74 0
= (1, 1, 1L, IV & V) 14405 66 94 14934 82 40
* 3132015 e fafema i X W foeef smare | et stishel & giadd 9
33T HHEISE WA E |
qg=h-3 31.03.2015 31.03.2014
W@: dch h
. 1. Hiw S
ICELR:) 40 85 46 4274 34
iy s=g 14599 47 43 13980 00 07
arT - | 14640 32 89 14022 74 41
II. eI Sk ST 47101 16 22 43743 71 40
. wHraret s
EEIE] 59902 19 388 69 49
i) s=ig 183708 20 85 169820 93 36
=T - 184307 23 04 170209 62 85
- 31 (1, 11 & 1) 246048 72 15 227976 08 66
. 1) 9RAF et § S 239819 19 60 219730 70 35
[l) R & e it ImEre § s 6229 52 55 8245 38 31
T - 3T 246048 72 15 227976 08 66
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AN
\A %
SCHEDULES (Contd.) ( in 000’s)
SCHEDULE - 2 AS AT AS AT
RESERVES & SURPLUS 31.03.2015 31.03.2014
(i)  Special Reserve
Opening balance 741 60 00 541 60 00
Add: Additions 0 200 00 00
TOTAL - (ii) 741 60 00 741 60 00
(i)  Investment Reserve Account
Opening Balance 97 95 58 97 95 58
Add: Additions 0 0
Less: Deductions 0 0
TOTAL - (iii) 97 95 58 97 95 58
(iv) Foreign Currency Translation Reserve
Opening balance 687 53 86 496 65 66
Add: Additions 325037 190 88 20
Less: Deduction 0 0
TOTAL - (iv) 720 04 23 687 53 86
TOTAL - IV (i,ii,iii,iv) 4120 16 48 4087 66 11
PROFIT AND LOSS ACCOUNT -489 83 74 0
TOTAL (I, 1L, I, IV & V) 14405 66 94 14934 82 40
* Includes adjustment on account of conversion of figures relating to foreign
branches at the rate of exchange as at 31.03.2015
SCHEDULE - 3 AS AT AS AT
DEPOSITS 31.03.2015 31.03.2014
I.  DEMAND DEPOSITS
i) From Banks 40 85 46 4274 34
i)  From Others 14599 47 43 13980 00 07
TOTAL - | 14640 32 89 14022 74 41
Il. SAVINGS BANK DEPOSITS 47101 16 22 43743 71 40
lll. TERM DEPOSITS
i) From Banks 599 02 19 388 69 49
i)  From Others 183708 20 85 169820 93 36
TOTAL - Il 184307 23 04 170209 62 85
TOTAL - A (I,11 & IlI) 246048 72 15 227976 08 66
I)  Deposits of branches in India 239819 19 60 21973070 35
I)  Deposits of branches outside India 6229 52 55 8245 38 31
TOTAL-B 246048 72 15 227976 08 66
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e
gt (S) (%.°000 ®)
FqgElt-4 31.03.2015 31.03.2014
o & suw e ah
l. 9Ra ¥ T T 3UR
Tt R J 0 4175 00 00
AT A 0 0
3 HETT ST SYHTT 748 72 62 225419 32
Farat Tl FoT forad (3mEiEtenE) 1780 00 00 780 00 00
TUg & A R T eEfre Fet it foraa 2632 30 00 2632 30 00
arefteer st 2990 00 00 3190 00 00
| 8151 02 62 13031 49 32
I,  9RE % ST | AT T 3w 10081 38 46 11474 28 27
Frr (1= 1l) 18232 41 08 24505 77 59
. 393 1l ¥ Fitafed gfad 39R 748 72 62 6429 19 32
gg-5 31.03.2015 31.03.2014
I ITATE I Y= h e
. afaa 52109 62 5473593
. SfR-FrEfed gamEe () 710 11 65 746 15 05
Wl W[ = 697 74 05 58478 18
IV. 1= (39% qrae aftaferd €) 3785 88 03 4368 34 02
=T 5714 83 35 6246 63 18
g6 31.03.2015 31.03.2014
Wrdte Red d' § Tendt oW e ah
| T H T (3T faRefh s e i wein 9 witAfen €) 148970 16 11119423
Il. 9T fisd 5% & 91y
i) @ ErE Y 11148 07 31 10623 15 52
i) ST @ | v 0 0
T 12637 77 47 11735 09 75
gEt-7 31.03.2015 31.03.2014
Sehl | YT ST AT U TAT 37T FoAT U YT & Bkd T
|, aaH
) o T
%. = @ 552534 50 08 47
T, = S El & 3692 34 3693 65
i) T O qT ST A W AT E
. S b ag 2449 99 32 50 00 00
T, 3 gl & Ay 5608 11 85 5660 77 02
- | 8150 28 85 5797 79 14
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SCHEDULES (Contd.) % in 000’s)
SCHEDULE - 4 AS AT AS AT
BORROWINGS 31.03.2015 31.03.2014
I.  BORROWINGS IN INDIA
Reserve Bank of India 0 417500 00
Other Banks 0 0
Other Institutions & Agencies 74872 62 225419 32
Innovative Perpetual Debt Instruments (IPDI) 1780 00 00 780 00 00
Hybrid Debt Capital Instruments issued as Bonds 2632 30 00 2632 30 00
Subordinated Debt 2990 00 00 3190 00 00
TOTAL (1) 8151 02 62 13031 49 32
Il. BORROWINGS OUTSIDE INDIA 10081 38 46 11474 28 27
TOTAL (1 & II) 18232 41 08 24505 77 59
lll.  Secured borrowings included in | & Il above 748 72 62 6429 19 32
SCHEDULE - 5 AS AT AS AT
OTHER LIABILITIES & PROVISIONS 31.03.2015 31.03.2014
I Bills Payable 521 09 62 547 35 93
Il.  Inter Office Adjustments (Net) 710 11 65 746 15 05
lll.  Interest Accrued 697 74 05 584 78 18
IV.  Others (including provisions) 3785 88 03 4368 34 02
TOTAL 5714 83 35 6246 63 18
SCHEDULE - 6 AS AT AS AT
CASH AND BALANCES WITH RESERVE BANK OF INDIA 31.03.2015 31.03.2014
I. Cash on hand (including Foreign currency notes & ATM cash) 148970 16 1111 94 23
Il.  Balances with Reserve Bank of India
i) in Current Account 11148 07 31 10623 15 52
iy in Other Accounts 0 0
TOTAL 12637 77 47 11735 09 75
SCHEDULE - 7 AS AT AS AT
BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE 31.03.2015 31.03.2014
In India
i) Balances with Banks
a)  In Current Accounts 5525 34 50 08 47
b)  In Other Deposit Accounts 36 92 34 36 93 65
i)  Money at Call and Short Notice
a) With Banks 2449 99 32 50 00 00
b)  With other institutions 5608 11 85 5660 77 02
TOTAL - | 8150 28 85 579779 14
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gt (SRt (. 000 #)
FqgEt-7 31.03.2015 31.03.2014
Rl W T AT AT U TAT 7T ToAT W YT & Rkl g
Il 9 & TR
F. = @E A 3823527 2829723
g, = S E & 3597 69 03 969 42 36
T, AT O AT 37eT AT T AT 6 130 44 00 22349 30
- I 4110 48 30 1475 88 89
(1=l 12260 77 15 7273 68 03
Fqg- § 31.03.2015 31.03.2014
faaor s T
. 9madfE
) e gfeafaat 65861 98 67 58941 11 42
i) 3T STmifed wifaar 31093 51 65 65
i) R 1358 91 74 1073 71 74
iv) fea=t 3t ay-v 4495 88 23 4864 84 34
v) S S s 0 0
vi) o faaw 6053 87 78 2080 58 96
(3T W, SIS FI A= ISt BT ST GH-TF S AE B T
AN, 37, . u., i bt § fAaw)
= - | 77773 77 35 67011 92 11
Il. e o s faers
) R wfeafaat (3o e mifeer wfe €) 2520 04 44 23265139
i) 3T STAIfan wiefoar 0 0
i) o 9 59 9 36
iv) fed=r i dy-07 816 85 82 705 07 01
V) S / S 3Tm 199 57 52 193 20 09
vi) 31 fagn 0 0
T - I 3536 57 37 3224 87 85
Fawg (I]1l) 81310 34 72 70236 79 96
IRA § Tehet 9T 78196 22 37 68005 84 79
T : IR 4224502 993 92 68
e farfarem 77773 77 35 6701192 11
TR & AR Fehed fFagrs 3536 57 37 3226 44 00
el 0 15615
e farfarem 3536 57 37 3224 87 85
e Toraret o 81310 34 72 70236 79 96

*31.3.2015 T el vmanstt & weife sttt # et G2~ fafme o & e 0 ufted =T o HRoT gHmEe e @ |

@09
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SCHEDULES (Contd.)  in 000’s)
SCHEDULE - 7 AS AT AS AT
BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE 31.03.2015 31.03.2014
Il.  Outside India
a) In Current Accounts 382 35 27 28297 23
b)  In Other Deposit Accounts 3597 69 03 969 42 36
¢) Money at Call and Short Notice 130 44 00 2234930
TOTAL - 1l 4110 48 30 1475 88 89
TOTAL (I & 11) 12260 77 15 7273 68 03
SCHEDULE - 8 AS AT AS AT
INVESTMENTS 31.03.2015 31.03.2014
I.  INVESTMENTS IN INDIA
i) Government Securities 65861 98 67 58941 11 42
i) ~ Other Approved Securities 31093 51 65 65
iiy  Shares 1358 91 74 1073 71 74
iv)  Debentures and Bonds 4495 88 23 4864 84 34
v)  Subsidiaries/ Joint Ventures 0 0
vi)  Other Investments 6053 87 78 2080 58 96
(Investments in Mutual Funds, Venture Capital Funds
Certificate of Deposits and RIDF with NABARD, CP)
TOTAL -1 7777377 35 67011 92 11
Il. INVESTMENTS OUTSIDE INDIA*
i) Government Securities (including Local Authorities) 2520 04 44 2326 51 39
i) ~ Other Approved Securities 0 0
i)  Shares 959 936
iv)  Debentures and Bonds 816 85 82 705 07 01
v)  Subsidiaries/ Joint Ventures 199 57 52 1932009
vi)  Other Investments 0 0
TOTAL - 1l 3536 57 37 3224 87 85
TOTAL (1 & 1) 8131034 72 70236 79 96
Gross Investments in India 78196 22 37 68005 84 79
Less: Depreciation 422 45 02 993 92 68
Net Investments 7777377 35 67011 92 11
Gross Investments Outside India* 3536 57 37 3226 44 00
Less: Depreciation 0 156 15
Net Investments 3536 57 37 3224 87 85
Total Net Investments 8131034 72 70236 79 96

* includes adjustment on account of conversion of figures relating to foreign branches at the rate of exchange as at 31.03.2015
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st (Ir) (. 000 )
-9 31.03.2015 31.03.2014
Bl qh aw
# i) HAFUIC g fadwe W e e T faa 3755 94 23 5308 92 11
i) e 3UR, SR 3R AT W FH2T 4R 80034 41 73 79456 63 82
jii)  Tafy 3ER 87965 66 10 91116 03 40
o 171756 02 06 175881 59 33
. i) A Sl g/ gfad 148806 53 16 149913 82 86
(ST FOT o Wi ¥ |iee)
i) W/ G ST g HORE 311621 11 3291 58 59
iii)  s7gfayd 19833 27 79 22676 17 88
= 171756 02 06 175881 59 33
g | 9IRa ¥ Aim
i) wTafheRdT & 59997 17 69 56359 33 44
i) =i e 20868 08 16 20424 30 00
IGE 115474 659 95 85
iv) = 7577473 21 79988 07 34
=T 156651 53 80 157431 66 63
Il o o @ 3w
i) o g e 760 21 52 543 54 59
i) o= g ume
%) 4 [T T & fAeftshre o ST fhT T fare 1963 43 60 3278 44 49
) Yoag 3R 5418 12 94 6837 73 45
M) 3 6962 70 20 7790 20 17
=T 15104 48 26 18449 92 70
Eogeinitid e k:inl) 171756 02 06 175881 59 33
FIgeh-10 31.03.2015 31.03.2014
e smfaat Red q
I WRE
T o 31 A Ry & STTER A W/ G . qedifed W 2597 47 45 1718 05 55
7 3 S aitaeTE -6 65 63 880 74 02
2590 81 82 2598 79 57
T % I Felfaars 19219 13212
2588 89 63 2597 47 45
AT JIETH 525 63 05 409 07 62
| 2063 26 58 2188 39 83
. S =re] @ 44,99 55 372816
= - 44 99 55 372816
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SCHEDULES (Contd.) (% in 000’s)
SCHEDULE - 9 AS AT AS AT
ADVANCES 31.03.2015 31.03.2014
A ) Bills Purchased & Discounted 375594 23 5308 92 11
i)  Cash Credits, Overdrafts and Loans repayable on demand 80034 41 73 79456 63 82
iy Term Loans 87965 66 10 91116 03 40
TOTAL 171756 02 06 175881 59 33
B ) Secured by Tangible Assets 148806 53 16 149913 82 86

(includes advances against Book Debts)
i)  Covered by Bank/Government Guarantees 3116 21 11 3291 58 59
iy Unsecured 19833 27 79 22676 17 88
TOTAL 171756 02 06 175881 59 33

C. 1)  Advancesin India

i) Priority Sector 59997 17 69 56359 33 44
i)  Public Sector 20868 08 16 20424 30 00
i) Banks 115474 659 95 85
iv)  Others 7577473 21 79988 07 34
TOTAL 156651 53 80 157431 66 63

I)  Advances Outside India

i) Due from Banks 760 21 52 543 54 59

i)  Due from Others
a) Bills Purchased & Discounted 1963 43 60 3278 44 49
b)  Syndicated Loans 5418 12 94 6837 73 45
c) Others 6962 70 20 7790 20 17
TOTAL 15104 48 26 18449 92 70
TOTAL (C-1 & C-lI) 171756 02 06 175881 59 33
SCHEDULE - 10 AS AT AS AT
FIXED ASSETS 31.03.2015 31.03.2014

l. Premises

At cost / revalued amount as on 31st March of Previous Year 2597 47 45 1718 05 55
Additions during the year * -6 65 63 880 74 02
2590 81 82 2598 79 57
Deductions during the year* 19219 13212
2588 89 63 2597 47 45
Depreciation to date 525 63 05 409 07 62
TOTAL - 2063 26 58 2188 39 83
Il.  Capital work in progress 44 99 55 37 28 16
TOTAL - 1l 44 99 55 3728 16
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W
gt (W) (%.000 )
FTgET-10 31.03.2015 31.03.2014
e sl & &R
. o= fReR fidar (398 weife 3 ftherr gftafer €)
ud o & 31 7 @ Rafq o STER A | 1351 40 71 1188 11 86
T & S aRaefT * 164 88 68 186 51 43
1516 29 39 1374 63 29
9 & T FHefaars 2318 86 232258
1493 10 53 1351 40 71
HEFAA HeTETH 1094 30 18 97270 99
= - 398 80 35 37869 72
A (1, 11 & 1) 2507 06 48 2604 37 71
*31.03.2015 7 fafma it o W ot wrns § gafte siwel & ulkadq 9
EUEEIRIEE R E R
gt 11 31.03.2015 31.03.2014
7T ST & Red
i) I St garEsH () 0 0
i) TR = 2782 86 86 2640 21 38
iii) 31T ®Y 9 Hew/ W W HET T4 B 576 52 19 1734 74 43
iv) e - g et 2 114818 10 68 78
V) T @ EgE § 9 1 TR sfkaat 2115539 2115539
vi) = 1582 57 85 2569 91 90
Eiu 5165 00 47 7167 11 88
g 12 31.03.2015 31.03.2014
mm dch dch
) A & s 7@ % B0 & §9 4§ wher T e man g 74 63 59 40 61 36
i) 3fer: Hew faaen & fore <= 11 60 11 60
iii) =BT aTeT (A Hfeaerst & s <o 34709 30 28 21248 68 37
iv) TTEl St 3T g & it MRt
F. aRaH 20379 62 79 18432 59 85
T, 9N & AR 12173175 971 18 26
V) TER, Ui 3 37 areAad 17299 21 83 20564 31 27
Vi) 31 He ek T s a7ehfine: &9 4 Icrar 2 9882 30 29 9005 27 69
83562 52 13 70262 78 40
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SCHEDULES (Contd.) (% in 000’s)
SCHEDULE - 10 AS AT AS AT
FIXED ASSETS 31.03.2015 31.03.2014
lll.  Other Fixed Assets (including Furniture & Fixtures)
At cost as on 31st March of Previous Year 1351 40 71 1188 11 86
Additions during the year * 164 88 68 186 51 43
1516 29 39 1374 63 29
Deductions during the year* 23 18 86 2322 58
1493 10 53 1351 40 71
Depreciation to date 1094 30 18 97270 99
TOTAL - lll 398 80 35 378 69 72
TOTAL (1, Il & 11I) 2507 06 48 2604 37 71
* Includes adjustment on account of conversion of figures relating to foreign
branches at the rate of exchange as at 31.03.2015
SCHEDULE - 11 AS AT AS AT
OTHER ASSETS 31.03.2015 31.03.2014
i) Inter Office Adjustments (Net) 0 0
i)  Interest Accrued 2782 86 86 2640 21 38
i)  Tax paid in advance / Tax deducted at source 576 52 19 1734 74 43
iv)  Stationery & Stamps 114818 1068 78
v)  Non Banking Assets acquired in satisfaction of claims 2115539 2115539
vi)  Others 1582 57 85 2569 91 90
TOTAL 5165 00 47 7167 11 88
SCHEDULE - 12 AS AT AS AT
CONTINGENT LIABILITIES 31.03.2015 31.03.2014
i) Claims against the Bank not acknowledged as debts 74 63 59 40 61 36
i)  Liability for partly paid investments 11 60 1160
i)  Liability on account of outstanding forward exchange contracts 34709 30 28 21248 68 37
iv)  Guarantees given on behalf of constituents
a) Inlindia 20379 62 79 18432 59 85
b)  Outside India 12173175 971 18 26
v)  Acceptances, Endorsements &Other obligations 17299 21 83 20564 31 27
vi)  Other items for which the Bank is contingent liable 9882 30 29 9005 27 69
83562 52 13 70262 78 40
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yraEt (S (%. 000 #)
gt 13 31.03.2015 31.03.2014
[T — Ealk:t i e ® g o9
i) =/ e/ 17945 58 06 17282 44 41
i) frEeT W 5469 73 94 4990 20 36
i) R Rt a3 el 9 AW 3 A-deh (e | 465 84 39 37090 23
iv) o 5717 06 4018 38

Pl 23938 33 45 22683 73 38
I 14 31.03.2015 31.03.2014
3T=T 3T okt i) Eak: il
) e, e e g 1001 92 99 929 06 56
iy fyas & fasg wam (faer) 53629 36 488 80 37
i) frae & g ears W a (fae) -253 48 45 -104 51 32
iv)  qf 3R 9o % fama W o (fFaa) 11485 186 84
v) fafe gereei w ey (fae) 258 6575 274 33 02
vi) fafae s 59405 17 57978 92

=T 2138 59 67 2169 34 39
T 15 31.03.2015 31.03.2014
el e Trar ST okt i) Eak:t il
i) SRl WA 17245 82 90 15408 82 53
i) e R o / - o URT WS 1308 50 68 1697 57 13
i) e 401 5187

=T 18554 37 59 17106 91 53
gt 16 31.03.2015 31.03.2014
S — Ealk:t il Eak: il
) HHEIRAT B A S 3T oI graEe 2649 53 79 2362 61 47
i) ST, R A v 378 2505 3304128
i) TEOT R ATt 2598 55 26 88 61
iv) oo 3t yER 10 34 44 2701 31
v) % F Hf W geae (Vs sl @ sfafia e & faae a) 149 00 08 141 31 60
vi) FRve & w1, a3 T 13374 13943
vii) @Er-Tders H 9Ed e ad 422518 327228

(ST T - Tierhl o Yo ST =7 i)

viii) fafer 7R 12 68 65 90122
iX) T HEHd, AN, ST 31 60 23 63 557731
X) T 3T ST 97376 119015
xi) s 268 06 99 23206 69
xii) 311 =4 59277 49 517 80 46

el 4200 21 35 3748 91 81
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SCHEDULES (Contd.) R in 000’s)
SCHEDULE - 13 Year Ended Year Ended
INTEREST EARNED 31.03.2015 31.03.2014
i) Interest / discount on advances / bills 17945 58 06 17282 44 41
i) Income on investments 5469 73 94 4990 20 36
e e o e St e
iv)  Others 57 17 06 401838

TOTAL 23938 33 45 22683 73 38
SCHEDULE - 14 Year Ended Year Ended
OTHER INCOME 31.03.2015 31.03.2014
i)  Commission, Exchange and Brokerage 1001 92 99 929 06 56
i)  Profit on Sale of Investments (Net) 536 29 36 488 80 37
i)  Loss on Revaluation of Investments (Net) -253 48 45 -104 51 32
iv)  Profit on sale of land,buildings 114 85 186 84
v)  Profit on exchange transactions (Net) 258 65 75 274 3302
vi)  Miscellaneous Income 594 05 17 579 78 92

TOTAL 2138 59 67 2169 34 39
SCHEDULE - 15 Year Ended Year Ended
INTEREST EXPENDED 31.03.2015 31.03.2014
i) Interest on Deposits 17245 82 90 15408 82 53
i) Interest on Reserve Bank of India / Inter-Bank Borrowings 1308 50 68 1697 57 13
i)  Others 401 5187

TOTAL 18554 37 59 17106 91 53
SCHEDULE - 16 Year Ended Year Ended
OPERATING EXPENSES 31.03.2015 31.03.2014
l)  Payments to and provisions for employees 2649 53 79 2362 61 47
i)  Rent, Taxes and Lighting 378 25 05 330 41 28
iy  Printing and Stationery 2598 55 26 88 61
iv)  Advertisement and Publicity 10 34 44 27 01 31
v)  Depreciation on Bank’s property 149 00 08 141 31 60

(Net of depreciation transferred from Revaluation Reserve)
vi)  Directors’ fees, allowances and expenses 13374 13943
vii)  Auditors’ fees and expenses 422518 327228
(including Branch auditor’s Fees and Expenses)

viii) Law charges 12 68 65 90122
ix) Postages, telegrams, telephones, etc. 60 23 63 5577 31
X)  Repairs and Maintenance 97376 119015
xi)  Insurance 268 06 99 232 06 69
xii)  Other Expenditure 592 77 49 517 80 46

TOTAL 4200 21 35 3748 91 81
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YU AR Atfeat
1.7 ST TR

1.1.

1.2

g famhte foawo Sfeeie o Wow & 3favid dar fHe
U § A} I Ioel@ A g @ A 3 9RA H GrERvwear
e e fri () 1 wfie @ €, e wifafs
susy, e /ardta Risd de feenfader, deis ames /
JRA AT T GEIH 517 S wfewt= AT (SngHtusTs)
I 9 ¥ A ST § gafed ggfadl gHifae @ 2
foeeft srafe & Gaa 4, 39 gifaferes Sussl, gfsharst
ST foha ST ST weife fReht ot # forem €
3he 1 JAT

fawhta faeot @t dart & geie ol =Ry (6 & U9 3feher
F 9 3AF @Mt o facfta faawon #t ke &
aMfEal 3 <aarei (JrEfies qaamst wigd) &t yfoafed wa
aar faifd safy & ford o 9 e &t gfaafed @9 |
feremael wfiret fahan ST weh | geeA &1 fgamd @ % fache
forarot 1t daTd § g 3 Sebe fade T 9 FhEa 2 |
fersT 3 qRRome 5 3Teherl @ 7 &1 Tehel & |

2.  TSTE HIET AR A @i @<

2.2

2.3

24

2.5

2.6

2.7

et fisd o g fwifa faaey amevel % gmfes
i SRl W SUfA 3MER W 3 sl iadl &
A | SR % SMEN T 3 & AT 3 S g |
ISt STl § a¥el & 96, a8 SRR @il |
THATER (e @l 1 S et Jel 3§ uge S8 &
foTT 71T 919 3R & o o1 WhW o fore fhar S e |

iR M o /a - wmidfa gfaefos W s, SHeE (S
T/ TREATE/AEN FEE F igR), &, i
ToRTaT I STIST i STTRT 3 STTER T Rqe § foa ST g |

TG e F R fas § g3 o A fast 0 @
e 3 3G & ®9 4 REE § feran S e |

w4l IUFT UN W @ | forn s 2, ey 79 5«
39 3= Sfefiad fan T gl |

IRYea e afe ST & A |, st o1 AT
F THG S T UREHAT A S 8 | A 5=d dF
@1, et a9 e @ Ta e et St o ameel |
S AR RS d 3 e & Smer W) 3tz
AR |

18 SRR WAl 8 HA Gl S A9-g1f @ § g fma
ST 8 10E @ § el @ S W SH o § forn s g |
ool wraTsti o Al §, 31 3R & & Sy / R
Heifed 39 & @] T i & SO A ST e |
fargeft w31 etveA

IRAT T AR e 510 9 ‘st fafme = |

ufiad i o g’ fase d@is A (TTE) 11 & SER
faeft fafma g9 d=-31 & T i fepan ST g |

¢

3.2

3

)

)

S 3 AT § o3 (Fre):

foraeft 1 SIS ST T A Sig ARl g5 A3+ B
-3 o fam Rufe qan o fageht qz1 & = #1 fafma
R foreft 731 1T TR AN e e qar § gRfhe arer
1 e foham ST 8 | faaeft g1 S o vl &1 SRfies
TAGIHA TehIeA AT TeTg & Hefesh SE & & TR
ERIEINES

At 9 THY SfeR Wil #§ THE 9919 &4 W e s
2 1 et fereft qum SrTeH w S 2T dfad Sunt
P g (ATt % 3w T % forw o] therd St wrfeh
T R STER @ ST @ | 37 Snfaat, Jaet s
faaht 731 § yo avfiepd aeman arer e st daeT #t
TiE # &l R R Jr g |

TheTs g Gud aufa fafaw ol W s 3aasi afed
Fepran arel fafa et g aft s, At &
(A o HROT GRU @19 F A H ‘3T 9 9
gEEE’ / ‘e oA T § aeel e guareEet
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SCHEDULE 17 3.2 Transactions in respect of Treasury(Foreign):

SIGNIFICANT ACCOUNTING POLICIES a) Foreign Currency transactions except foreign currency

1. Basis of Preparation deposits and lending are recorded on initial recognition in

the reporting currency by applying to the foreign currency

1.1 The financial statements have been prepared under the amount the exchange rate between the reporting currency

historical cost convention unless otherwise stated. They and the foreign currency on the date of transaction. Foreign
conform to Generally Accepted Accounting Principles Currency deposits and lendings are initially accounted at
(GAAP) in India, which comprises statutory provisions, the then prevailing FEDAI weekly average rate.
regulatory / Reserve Bank of India (RBI) guidelines,
Accounting Standards / Guidance Notes issued by the b)  Closing Balances in NOSTRO and ACU Dollar accounts
Institute of Chartered Accountants of India (ICAl) and are stated at closing rates. All foreign currency deposits
practices prevalent in the banking industry in India. In and lendings including contingent liabilities are stated at
respect of foreign offices, statutory provisions and practices the FEDAI weekly average rate applicable for the last week
prevailing in respective foreign countries are complied with. of each quarter. Other assets, liabilities and outstanding
Use of Estimates forward contracts denominated in foreign currencies are
= stated at the rates on the date of transaction.

12 Iﬂgiag;er\rw)::\?nt?)nmZLefIZ:t?;I:tlesSt:rthm::stjm:JetiCZ)ur:;e?Nhtizs ()] 'I.'he. .r.esultant profit or !oss on revaluation of all assets,
are considered in the reported amounts of assets and !Iabmtl.e S and'outstar.wdlr.wg. forward exchange contracts
liabilities (including Contingent Liabilities) as of the date of including contingent liabilties at year-end exchange rates
the financial statements and reported income and expense adwse.d by FEDAI 'S taken .to r (.ayenue with °,°,r resf?‘ﬂ”d'”g
for the reporting period. Management believes that the net adjustment”s to Other Liabilities and Provisions”/”Other
estimates used in the preparation of the financial statements Asset Account” excapt in case of NOSTRO and ACU Do!lar
are prudent and reasonable. Future results could differ from accounts where the accounts stand adjusted at the closing
these estimates. rates.

2. Revenue Recognition and Expense Accounting d) Income and expenditure items are translated at the

exchange rates ruling on the date of incorporating the

2.1 Income is recognized on accrual basis on performing transaction in the books of accounts.
assets and on realization basis in respect of non-performing o
assets as per the prudential norms prescribed by Reserve ~ 33  Translation in respect of overseas branches:

Bank of India. Recovery in Non Performing Assets is first a) As stipulated in Accounting Standard 11, all overseas

appropriated towards interest and the balance, if any, branches are treated as Non Integral Operations.

;ﬁiﬁif&:@ﬁ:&:ﬁ‘gﬁ;I%tmhg ;zstﬁe?;(f:tl,t vFvlrI]eedr:ﬁngSE b) Assets and Liabilitieg (including conti.n.gent liabilities) are

be appropriated towards principal. translated at the closing spot rates notified by FEDAI at the
end of each quarter.

2.2 Interest on bills purchased/Mortgage Backed Securities,

Commission (except on Letter of Credit/Letter of Guarantee/ © Incomelgnd Expenses are translated at quarterly average
Government Business), Exchange, Locker Rent and rate notified by FEDAI at the end of each quarter.
Dividend are accounted for on realization basis. d) The resulting exchange differences are not recognized as

2.3 Income from consignment sale of precious metals is income or expense for the period but accumulated in a
accounted for as Other Income after the sale is complete. separate account “Foreign Currency Translation Reserve”

till the disposal of the net investment.

2.4 Expenditure is accounted for on accrual basis, unless
otherwise stated. 4. Investments

25 In case of matured overdue Term Deposits, interest is 4.1 Investments in India are classified into “Held for Trading”,
accounted for as and when deposits are renewed. In “Available for Sale” and “Held to Maturity” categories in line
respect of Inoperative Savings Bank Accounts, unclaimed with the guidelines from Reserve Bank of India. Disclosures
Savings Bank accounts and unclaimed Term Deposits, of Investments are made under six classifications viz.,
interest is accrued as per RBI guidelines. a) Government Securities

2.6 Legal expenses in respect of Suit Filed Accounts are )  Other Approved securities including those issued by local
charged to Profit and Loss Account. Such amount when bodies,
recovered is treated as income.

c) Shares,

2.7 In respect of foreign branches, Income and Expenditure
are recognized / accounted for as per local laws of the d)  Bonds &Debentures,
respective countries. e) Subsidiaries /Joint Ventures,

3. Foreign Currency Transactions f) Units of Mutual Funds and Others.

3.1 Accounting for transactions involving foreign exchange 4.2 Interest on Investments, where interest/principal is in

is done in accordance with Accounting Standard (AS)
11, “The Effects of Changes in Foreign Exchange Rates”,
issued by The Institute of Chartered Accountants of India.

arrears for more than 90 days and income from Units of
Mutual Funds, is recognized on realisation basis as per
prudential norms.
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4.3 Valuation of Investments is done in accordance with the 5. Advances
guidelines issued by Reserve Bank of India as under: 5.1 Advances in India have been classified as ‘Standard’, ‘Sub-
4.3.1. Individual securities under “Held for Trading” and standard’, ‘Doubtful’ and ‘Loss assets’ and provisions for
“Available for Sale” categories are marked to market at losses on such advances are made as per prudential norms
quarterly intervals. Central Government securities are issued by Reserve Bank of India from time to time. In case
valued at market rates declared by FIMMDA. Securities of of overseas branches, the classification and provision is
State Government, other Approved Securities and Bonds made based on the respective country’s regulations or as
& Debentures are valued as per the yield curve, credit per norms of Reserve Bank of India whichever is higher.
spread rating-wise and other methodologies suggested by 5.2 Advances are stated net of provisions except general
FIMMDA. Quoted equity shares are valued at market rates, provisions for standard advances.
Unquoted equity shares and units of Venture Capital Funds g perivatives
are valued at book value /NAV ascertained from the latest ) . )
available balance sheets, otherwise the same are valued at 6.1 The Bank en_ters Into Der.lva.tllv .e Contracts in qrder o hedge
interest bearing assets/ liabilities, and for trading purposes.
Re. 1/- per company /Fund.
) ) " 6.2 In respect of derivative contracts which are entered for
Treasury Bills, Commercial Papers and Certificate of hedging purposes, the net amount receivable/payable is
Deposits are valued at carrying cost. Units held in Mutual recognized on accrual basis. Gains or losses on termination
fund schemes are valued at Market Price or Repurchase on such contracts are deferred and recognized over the
price or Net Asset Value in that order depending on remaining contractual life of the derivatives or the remaining
availability. life of the assets/ liabilities, whichever is earlier. Such
Valuation of Preference shares is made on YTM basis derivative contracts are marked to market and the resultant
with appropriate markup over the YTM rates for Central gain or IC.)SS is .not recogr.lized, except }Nh.e.re the.der.ivative
Government Securiies put out by the PDAI/FIMMDA contract is deS|gna'ted V\{Ith an asset/ |Iab|||t'y whlcfh is also
periodically. marked to market, in V.VhICh case, the resulting gain or loss
is recorded as an adjustment to the market value of the
Based on the above valuations under each of the six underlying asset/ liability.
classifications, net depreciation, if any, is provided for and 6.3 Derivative contracts entered for trading purposes are
net appreciation, if any, is ignored. Though the book value marked to market as per the generally accepted practices
of individual securities would not undergo any change due prevalent in the industry and the changes in the market
to valuation, in the books of account, the investments are value are recognized in the profit and loss account. Income
stated net of depreciation in the balance sheet. and expenses relating to these contracts are recognized
4.3.2.“Held to Maturity”: Such investments are carried at on the settlement date. Gain or loss on termination of the
acquisition cost/amortised cost. The excess, if any, of trading derivative contracts are recorded as income or
acquisition cost over the face value of each security is expense.
amortised on an effective interest rate method, over the 7.  Fixed Assets
remaining period of maturity. Investments in subsidiaries, 74 Fixed Assets except revalued premises are stated at
associates and sponsored institutions and units of Venture historical cost.
capital funds are valued at carrying cost. 7.2 Depreciation is provided on straight-line method at the rates
4.4 Investments are subject to appropriate provisioning / de considered appropriate by the Management as under:
-recognition of income, in line with the prudential norms
prescribed by Reserve Bank of India for NPA classification. Premises 2.50%
Bonds and Debentures in the nature of advances are Furniture 10%
also.s.ubject to usual prudential n_o rms and accordingly Electrical Installations, Vehicles & Office 20%
provisions are made, wherever applicable. )
Equipments
4.5 Proflt/Lpss on sale of Investments in any category is taken Computers 331/3%
to Profit and Loss account. In case of profit on sale of
investments in “Held to Maturity” category, profit net of Fire Extinguishers 100%
taxes is appropriated to “Capital Reserve Account”. Depreciation on revalued portion of the fixed assets is
4.6 Broken period interest, Incentive / Front-end fees, withdrawn from revaluation reserve and credited to profit
brokerage, commission etc. received on acquisition of and loss account.
securities are taken to Profit and Loss account. 7.3 Depreciation is provided for the full year irrespective of the
4.7 Repo / Reverse Repo transactions are accounted as per date of acquisition / revaluation.
RBI guidelines. 7.4 Depreciation is provided on Land and Building as a whole
4.8 Investments held by overseas branches are classified and where separate costs are not ascertainable.
valued as per guidelines issued by respective overseas 7.5 In respect of leasehold properties, premium is amortised

Regulatory Authorities.

over the period of lease.
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Depreciation on Fixed Assets of foreign branches is
provided as per the applicable laws/practices of the
respective countries.

Staff Benefits

Contribution to Provident Fund is charged to Profit and
Loss Account.

Provision for gratuity and pension liability is made on
actuarial basis and contributed to approved Gratuity and
Pension Fund. Provision for encashment of accumulated
leave payable on retirement or otherwise is based on
actuarial valuation at the year-end. However, additional
liability accrued during the year on account of Re-opening
of pension option and enhancement of Gratuity limit is
being amortised over a period of five years.

In respect of overseas branches gratuity is accounted for as
per laws prevailing in the respective countries.

Tax on Income

This comprises provision for current tax and deferred
tax charge or credit (reflecting the tax effects of timing
differences between accounting income & taxable income
for the period) as determined in accordance with Accounting
Standard 22 of ICAIl, “Accounting for taxes on income”.
Deferred tax is recognized subject to consideration of
prudence in respect of items of income and expenses those
arise at one point of time and are capable of reversal in
one or more subsequent periods. Deferred tax assets and
liabilities are measured using enacted tax rates expected
to apply to taxable income in the years in which the timing
differences are expected to be reversed. The effect on
deferred tax assets and liabilities of a change in tax rates
is recognized in the income statement in the period of
enactment of the change.

Earning per Share

The Bank reports basic and diluted earnings per equity
share in accordance with Accounting Standard - 20,
“Earnings Per Share”, issued by The Institute of Chartered
Accountants of India. Basic earnings per equity share has
been computed by dividing net profit for the year by the
weighted average number of equity shares outstanding for
the period. Diluted earnings per share reflect the potential
dilution that could occur if securities or other contracts to
issue equity shares were exercised or converted during
the year. Diluted earnings per equity share have been

shares and dilutive potential equity shares outstanding
during the period except where the results are anti-dilutive.

11. Impairment of Assets

The Bank assesses at each balance sheet date whether
there is any indication that an asset may be impaired.
Impairment loss, if any, is provided in the Profit and Loss
Account to the extent the carrying amount of assets exceed
their estimated recoverable amount.

12. Accounting for Provisions, Contingent Liabilities and
Contingent Assets

In accordance with Accounting Standard 29, “Provisions,
Contingent Liabilities and Contingent Assets”, issued by
the Institute of Chartered Accountants of India, the Bank
recognizes provisions when it has a present obligation as
a result of a past event, it is probable that an outflow of
resources embodying economic benefits will be required
to settle the obligation and when a reliable estimate of the
amount of the obligation can be made.

Provisions are determined based on management estimate
required to settle the obligation at the balance sheet date,
supplemented by experience of similar transactions. These
are reviewed at each balance sheet date and adjusted to
reflect the current management estimates. In cases where
the available information indicates that the loss on the
contingency is reasonably possible but the amount of loss
cannot be reasonably estimated, a disclosure is made in
the financial statements.

Contingent Assets, if any, are not recognized or disclosed
in the financial statements.

Schedule 18
NOTES ON ACCOUNTS
1.  Reconciliation

Reconciliation of Inter Bank and Inter Branch transactions
has beencompleted upto31.3.2015and stepsfor elimination
of outstanding entries are in progress. The management
does not anticipate any material consequential effect on
reconciliation / elimination of outstanding entries.

2. Investments

2.1 Inaccordance with RBI guidelines, the investments portfolio
of the Bank has been classified into three categories, as

computed using the weighted average number of equity given below:
Gross Book Value Percentage to Total Investments
Category & in Crore) (%)
31.3.2015 31.3.2014 31.3.2015 31.3.2014
Held to Maturity 56447.61 49408.91 70.79 72.65
Available for Sale 22980.34 18521.72 28.82 27.24
Held for Trading 312.36 75.22 0.39 0.11

SLR Securities (domestic) under “Held to Maturity” accounted for 22.26 % (previous Year 21.69%) of Bank’s Demand and Time
liabilities as at the end of March 2015 as against ceiling of 23.50% stipulated by RBI.

In respect of Held to Maturity category of Investments, premium of ¥ 88.37 Crores was amortized during the year (previous year

¥ 81.26 Crores).
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2.6 q% A BRI AEAT Red dF & A TR R 3 |
afETe (3TTHeT) & fdria o & S TEety ge @ . . e a
T wfeegferat st | sfumet & siavid s g £.20.00 62 g@ﬁaﬂa‘ﬁmaﬁmaﬂ%ﬁm%ﬁﬁm{mﬁqﬁa—m‘
Fg (fdt) F fasha gam, st i @ £.0.11 FUs
21 a3 T giegfea (stumen o sifaitea) ot 9t 7. &
31T %.1769.86 g (fafh) (MRAF 5% R T N 7| srfiomat wrERE % FofE, = e i s
a SiaR) o farsha g, 3 Il o1 €.53.69 U 2 | frgios &% T W F BER S0 % 9%, 99 & 4 gatn
3. SR %.1031.3]1 0T (et af &, 280.43 Ug) &t fFanfad
3.1 AT 1 FeffRoT U Hrferd g o e graem TRt Waﬂijgiﬁwﬁ?aﬁﬁ?mwwm Fe
fistd d% g TR FrEEiHT aEEEl & T ER e
_—- 7.2 & & o 0 =1 £.565.76 F03 ¢ (et o %, 241.30
32 T e R B A T A ‘
Tt B AT, R e A v # 8, Wymes 8. SR Y o Tt dgard
e & feTT 39 U I =R 36 7 & 13 U & eI & % Fhi o FHEN & foIT T99 & I 84 W 3
e F e AR | Aot 1 & Tt o gRoTTEEy, d% 4 af 2010-11 §
3.3 S anffetor 3l o 1 v o 32v @ A %.1005.21 g i 21 & 31 | AGIHT A (TTH 15)
% TR # Refy B T F@ R AR F 1 TS  SRTA "B A £.1005.21 T3 3 Hf
TR et dimist @ gfg 9 wdefs &7 % S % FAa
3.4 SToE-TH AT ST & Hae § S avianor I %Wﬁﬂﬁ%w-ﬁﬁwﬂfﬁmw
.80/21.04.018/2010-11 feifwa 09.02.2011 &
3.5 aRAafied 9% % 9w |, deftaiet & . 79/21.04.048 . ‘
/2014-15 fe=ifeea 30 71 2015 & ER &% 3 74 31, ﬁﬁzﬁlzéloos%ﬁgmmm fe
2015 F1 T o ¥ A s S & o ffe S e o | g
. o 3 . - ¥ 2014-15 & T £.201.04 FUg (et af €.201.04
T 1A F G e feEa 31,2014 ﬁmf? %) T o 7 A R A R e e # i e o
SRR FTae =i TTaem=iehuT a9 €.658.22 FHE o S S
150.00 FE (22.79%) =1 F=T 62| )
' 9. aH, T F qEAH 3 fom AEEA 2006 & FTd
4. IO« At Tfigpd A5 & e § b S B o 91 9 dand
4.1 af 2014-15 % <E, oA § G ST T w7 L wlte @1 € v 1w E
TR T (o e 8 e TehetehTur

4.2

e &t fasht W ey v.1.15 HUs @ (sd ad
%.1.87 H0'g) 8 gsft smfert & fafaanfo fpan man 8

qdta fisd d & At uikey f&=1ed 01.07.2014 & g
feremfader % erER frefafed sl gheteno e s &
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2.6

3.2

3.3

3.4

3.5

4.1

4.2

¢

Securities of Face Value for ¥ 1050 Crores (previous year
% 1050 Crores) towards Settlement Guarantee Fund and
securities for ¥ 9455 Crores (previous year ¥ 9455 Crores)
towards collateral for borrowing under Collateralized
Borrowing and Lending Obligations have been kept with
Clearing Corporation Of India Limited. We have placed
securities of face value ¥ 2500 Crores with RBI for intra-
day borrowing. We have also placed Securities to the
extent ¥ 10600 Crores with Reserve Bank of India for our
borrowing under the LAF window. Besides, a sum of3 15
Crores (previous year X 15 Crores) has been lodged with
CCIL towards default fund for Forex operations.

Shares under Investments in India in Regional
Rural Banks is ¥ 222,04,18,450/- (previous year
I 222,04,18,450/-) including amount towards share
capital Deposits.

The Bank sold Government Securities from HTM
category during the year, both outright and under RBI's
Open Market Operations (OMO). The extent of sale
by the Bank under OMO was ¥ 20.00 Crores (BV) and
earned a profit of ¥ 0.11 Crores. The Bank has also sold
Government Securities (other than OMO), to the extent of
% 1769.86 Crores (BV) (within 5%, prescribed limit of RBI)
and booked a profit of ¥ 53.69 Crores.

Advances

The Classification for advances and provisions for
possible loss has been made as per prudential norms
issued by Reserve Bank of India.

Claims pending settlement and claims yet to be lodged
with Guarantee Institutions identified by the branches
have been considered for provisioning requirements on
the basis that such claims are valid and recoverable.

In assessing the realisability of certain advances,
the estimated value of security, Central Government
guarantees etc. have been considered for the purpose of
asset classification and income recognition.

The classification of advances, as certified by the
Branch Managers have been incorporated, in respect of
unaudited branches.

In terms of Reserve Bank of India Circular No. DBR No.
BP. BC. 79/21.04.048/2014-2015, dated March 30, 2015,
the Bank has utilized ¥ 150.00 crores (22.79%) of floating
provision/ countercyclical provisioning buffer of ¥ 658.22
crores held as on December 31, 2014 for meeting
specific provisions for Non-performing Assets during the
year ended March 31, 2015.

Fixed Assets

During the year 2014-15, no revaluation was done for
land and buildings in India.

Profit on Sale of Assets for ¥ 1.15 crore (previous year
% 1.87 crore), has been appropriated to Capital Reserve.

o &

6.1

6.2

7.2

Rupee Interest Rate Swap

An amount of ¥ 0.99 Crores (previous year I 2.33
Crores) is kept on deferred income on account of gains
on termination of Rupee Interest Rate Swaps taken for
hedging and would be recognized over the remaining
contractual life of Swap or life of the Assets/Liabilities,
whichever is earlier.

Capital and Reserves:

During the Financial Year 2014-15, Bank had issued
Unsecured, Non-Convertible, Additional Tier — |, Basel llI
Compliant Perpetual Bonds to the extent of ¥ 1000 crore
including green shoe option of ¥ 300 crore to augment
additional Tier -I capital and overall capital of the Bank
for further strengthening the capital adequacy required
as per BASEL lll norms. The Bond has a face value of ¥
10 lac per Bond and carries a coupon of 10% per annum
payable annually. The entire issue was fully subscribed
by investors.

The Bank has not raised Tier Il capital during the current
year or in the previous year.

Taxes

Taking into consideration the decisions of Appellate
Authorities, judicial pronouncements and the opinion of tax
experts, no provision is considered necessary in respect
of disputed and other demands of income tax aggregating
% 1031.31 crore (previous year I 280.43 crore).

Tax expense for the year is ¥ 565.76 crore (Previous year
3 241.30 crore).

Unamortised Pension and Gratuity Liability

On the reopening of pension to employees of Public
Sector Banks and enhancement of Gratuity limits, the
Bank incurred a liability of ¥ 1005.21 crore in 2010-11.
In terms of requirement of Accounting Standard (AS 15)
“Employee Benefits”, the entire amount of¥ 1005.21 crore
is required to be charged to Profit and Loss Account.

In terms of Reserve Bank of India circular No.DBOD.
BP.BC.80/21.04.018/2010-11, on Reopening of Pension
Option to employees of Public Sector Banks and
enhancement in Gratuity limits — Prudential Regulatory
Treatment, dated 09.02.2011, Bank would amortize the
amount of ¥ 1005.21 crore over a period of 5 years from
31.3.2011. Accordingly, ¥ 201.04 crore (previous year
¥ 201.04 crore) has been charged to Profit and Loss
Account for the year 2014-15 and no balance amount has
been carried over.

Information relating to vendors registered under Micro,
Small and Medium Enterprises Development Act, 2006
and from whom goods and services have been procured
by the Bank, is being ascertained.

ADDITIONAL DISCLOSURES

In accordance with the guidelines issued by Reserve Bank
of India vide Master Circular dated 1.07.2014, the following
additional disclosures are made:-
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10. Uit (5. HUE H)
) 2014-15 2013-14
. ®. fererm e Il T 1l
1. T sfeaet fea 1 gt m (%) 6.55% 7.18%
1. fea 1 gt (%) 7.30% 7.47%
1il. e 2 gt (%) 2.81% 3.31%
v. el Yt S (HRTR) % 10.11% 10.78%
V. T FHR & AT T Jera 73.80% 73.80%
V. ST T sfeaet gsht wh I 1598.04%
vil. S[2TE T SAfaa fea | g 1000.00 =
Vill. | 2R 7 e 2 gt I I
11. fawr
11.1 fFa9 &1 9o (5. g H)
Teraur 31.3.2015 31.3.2014
1. e & 9d 9o
(%) e § 78196.22 68005.85
(T@) I & T 3536.57 3226.44
. YoIR™ & foe graem
() 9re § 422.45 993.92
(@) IR o el - 1.56
lil. f4aeil & faa g
() 9 & 77773.77 67011.93
(W) 9T & T 3536.57 3224.88
11.2 fRE9T W YoaegT® o Uit ania JTae=i s goet=
(5. FT H)
2014-15 2013-14
1. oy 9y 995.49 628.91
i. g o & &I 3 e greem 83.68 453.53
1ii. s adf & 2R gftere / garee 656.72 86.95
1v. 999 9 422.45 995.49
11.3 Y0 AR (SifeRd Yot & ITEN)
(5. TS W)
- [ [ | S syt
14-15 | 13-14 | 14-15 | 13-14 | 14-15 | 13-14 | 2015 2014
30 & ed =t T wfefoat
1. R wfeyfoar 522 | 2130 | 522 | 5198 | 0.01 1.20 = =
. =iz o gt R G T S I I O G .
feadf 30 & ea witdt 7 wfafeat
. g wfaegfaat 9.92 466 | 3060 | 9.36 0.11 0.05 = =
1. e o gfafEr R G I o O N O I O o O O B




»

10. Capital:
R in Crore)
S. ] 2014-15 2013-14
No. Particulars Basel Il Basel Ill
i) Common Equity Tier 1 Capital Ratio (%) 6.55% 7.18%
ii) Tier | Capital (%) 7.30% 7.47%
iiy | Tier 2 Capital (%) 2.81% 3.31%
iv) | Total Capital Ratio (CRAR) % 10.11% 10.78%
V) Percentage of the shareholding of the Government of India 73.80% 73.80%
Vi) Amount of Equity Capital raised Nil 1598.04
vii) | Amount of Additional Tier 1 raised 1000.00 Nil
viii) | Amount of Tier 2 capital raised Nil Nil
11. Investments
11.1 Value of Investments
R in Crore)
Particulars 31.3.2015 31.3.2014
(I)  Gross Value of Investments
(@ InIndia 78196.22 68005.85
(b) Outside India 3536.57 3226.44
(i)  Provisions for Depreciation
(@) Inlindia 422.45 993.92
(b) Outside India - 1.56
(iii)  Net value of Investments
(@ InIndia 77773.77 67011.93
(b) Outside India 3536.57 3224.88
11.2 Movement of Provisions held towards depreciation on Investments R in Crore)
2014-15 2013-14
()Opening Balance 995.49 628.91
(ilAdd: Provisions made during the year 83.68 453.53
(iii) Less: Write-back / Adjustments during the year 656.72 86.95
(iv)Closing Balance 422.45 995.49
11.3 Repo transactions (in face value terms)
R in Crore)
Minimum outstanding | Maximum outstanding Daily average Outstanding as on
Particulars during the year during the year outstanding during March 31
the year
14-15 13-14 14-15 13-14 14-15 13-14 2015 2014
Securities sold under Repo
i) Government securities 5.22 21.30 5.22 51.98 0.01 1.20 Nil Nil
ii) Corporate debt securities Nil Nil Nil Nil Nil Nil Nil Nil
Securities Purchased under
reverse Repo
i) Government securities 9.92 4.66 30.60 9.36 0.11 0.05 Nil Nil
ii) Corporate debt securities Nil Nil Nil Nil Nil Nil Nil Nil
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11.4 - TOUASR fa9r e wmiferat
- TATANR A9 &t STRiehdi-ar ST
(5. FET H)
Freft it ‘& e goft’ | R fAaife Euicr-d
€. SteRat T =5 e gfergferat gfegfest gfegfeat
Eaksiku <t T Eaksitl
1) 2) 3) 4) 5) 6) 7)
1) |9 & 3ushd 5381.24 3377.36 1203.51% N 10.39
2) | focta geamd 432.24 416.14 bl I 6.94
3) |d% 121.03 90.50 Nl Nl NGl
4) | fasft wmRe 4460.81 3796.86 Nl Nl 407.00
5) |3/ HE 3w 2012.25 -- -- -- --
6) |e= 5349.24 -- -- 128.46 --
7) | e 8q 9id yEeE 420.71 XXX XXX XXX XXX
S 11986.86 7680.86 1203.51°%* 128.46 424.33
*fewahin amvel § Hafm
11.5 3TSieh T THUTHASIR &9
(3. TS W)
feraan A
1 379 2014 T 319 ¥ 143.69
| 379 9 o & S WY 59.49
UG 3T o S ettt 23.55
31 9 2015 7% 3fa o 179.63
EREISEIERIS] 76.45
11.6 ToEtUw AUt st / | =0T U Tersht
(. FUE H)
ferawar T
weetn Suft § g1id a9 s aeR 5o =
T 7o 9 31 adt e & AR forah fore yraem & fohan e =
*(wetum gvft 1 / | Ffasfoel 1 Fa ST 5% Fi SFET A e o)
12. sRafesm
12.1 TTHET T AR / A T &
(5. TS W)
2014-15 2013-14
Teraur T BT | UHUSY Bl TUAT R | THTET Bl
T T
1) eEa-aeet H & Feas gd 823.00 | 6577.27 | 7400.27 | 823.00 | 6356.94 | 7179.94
2) zﬁrﬁ ]ja e qgﬁ?gg ggﬁm AL 002 | 13927 | 139.29 040 | 179.62 | 180.02
3) SEd-acel B F 918 db P U Guyds
aff A A A A A A
4) sEe-aeet § 399 H{Ee Sitaw &1 st NGl NGl NGl NGl NGl NGl
5) STEcT-Secd J@ Sl 3fEd 4o -5.77 | 139.27 | 139.29 2254 | 17962 | 179.62
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11.4 Non-SLR Investment Portfolio
Issuer Composition of Non-SLR Investments
R in Crore)
Extent of Extent of ‘Below Extent of Extent of
No Issuer Amount Private investment grade’ ‘Unrated’ ‘Unlisted’
Placement securities securities securities
(1) (2 (3) 4 (5) (6) @
(i) PSUs 5381.24 3377.36 1203.51* Nil 10.39
(i) Fls 432.24 416.14 Nil Nil 6.94
(iii) Banks 121.03 90.50 Nil Nil Nil
(iv) Private Corporates 4460.81 3796.86 Nil Nil 407.00
(v) Subsidiaries / Joint Ventures 2012.25 - - - -
(vi) Others 5349.24 - - 128.46 -
(vii) Prowsu.)n'held towards 490,71 XXX XXX XXX XXX
depreciation
Total 11986.86 7680.86 1203.51* 128.46 424.33
*Pertains to Discom bonds
11.5 Non Performing Non SLR Investments
R in Crore)
Particulars Amount
Opening Balance as on 1t April 2014 143.69
Additions during the year since 1%t April 59.49
Reductions during the above period 23.55
Closing Balance as on 31 March 2015 179.63
Total Provisions held 76.45
11.6 Sale and Transfers to/from HTM Category
R in Crore)
Particulars Amount
Market Value of the investments held in the HTM Category Nil
Excess of book value over market value for which provision is not made. Nil
*(Total transfer of securities to/from HTM category was within permissible limit of 5 %.)
12. DERIVATIVES
12.1 Forward Rate Agreement / Interest Rate Swap
R in Crore)
2014-15 2013-14
Particulars
Rupee FX Total Rupee FX Total
Exposure | Exposure Exposure | Exposure
i) The notional principal of swap agreements 823.00 6577.27 7400.27 823.00 6356.94 7179.94
i)  Losses which would be incurred if counter-
parties failed to fulfill their obligations under 0.02 139.27 139.29 0.40 179.62 180.02
the agreements
iii) Qollateral required by the Bank upon entering Nil Nil Nil Nil Nil Nil
into swaps
iv)  Concentration of credit risk arising from the Nil Nil Nil Nil Nil Nil
swaps
v)  The fair value of the swap book -5.77 139.27 139.29 -22.54 179.62 179.62
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12.2 Taf-0= SAUR & ¥ SRaAtesq
(3. BT H)
R e A
1) | = o 2 fafaee s = o SRafesy #t et ga W T
2) |31 a 2015 T fafwe SR s X SRafesd @t Fredfs gd &H =
3) | fafea R s X SRAfEeT it Fred e qof WhH 3 S sy g Té I
4) | wfeafaat & 2 907 T9R & e SR e R SRafisd #t Sicufe gof e S s
gl K
12.3 SREfEsR § SEH /0T UF Yehe Rt W e T SRafeey & ofte qHre o Heer § 51 81 areft
12.3.1 U Tehe TehTuT T T ST R H T .
S5rft-(Rrh) w) et gfeeen A9 39 SU=ES & YR W qehferd fHu U & |

e, i R = R W SR 1 SR H FH F F 2§
ST 3 foTT] ST oX 40 (3173 3R ) 737 &Y 9 G 3539 STerH
forepetl 261 JAT 0T 8 | S FTIRE Wes Hi 4 S o SueT B
2 W 3 oreft & qeT 3R A X W 1 Jae T | 5 G P
T Tl 3 5 & g & T I € o R e €

37) faaeh 3uR/ w% & T o (&) TEwifer / 31 < & SrEqe
& BT A / fafa =0 5 3era g areh Sifaw J gfawer & forg
SRafea 3eel F1 3 F o for faaht wmsh anft % e &g
o ot S e el SRR S & 3 T & 3 SR S < FF
TR T ATl bl S F 1 AR a1 2

Sfafesy THRTISK F1 oA B & [0 9 & 9 T
T JUTTeRt @ 31 AR Tehl i e T Ta gfagfa
Twel 1 Ul &9 9 0 o gU SRafed el o [Tsmad
& fere guferd 3um Sforal geqd S @t <f gomed 21

3)  d% 4 uferen forad & &9 § SRafesw & swE 9 T3
g =t feffia S & fore sfea o gonferat &1 Tea
o 2 @it SRafea d9ed 4 gafed auft welf & yated &
e 3ferd RaifeT gonferi suersd § | gt gfaveht aref &
foTT Suear U HSEahd UTfereRfa gIT staifar ot <ftar
% 3 SRafesy a9-a ot gfaueft wet & 9y e o)

?)  d% 4 SRafeew & A & fou smavas €A qfed @ 8
3 g Refd &1 A gated frar ST g |

3) % T AEYID I BRAR T F (T T T
% WROTHY TSR & Yodish o fARAR Jale e bt 3Fer JoTed @ |

J ZT q@ T F ARET S HURE TTeh HI TSRS
YR W T99 B & (TC AT H FAT 61 S 21
TfeReT AR o HaH § Wil & qo d TR | TArER
1 IR T a1 € | 9% & J% el o Gau H Uehl o a1
& AR, S o FS T A § yuia: Aot fpy 7w §
ST SRR 207 7 € |

=9 g & SRafesy § g4 archt s st ufkenfyd o wn
2 S Gl it 317 o foIw Sure o MR W oy F qif
@@ | foran T 2 | o T 1 U U sraer-aacht & vhw
R o A § TH @l § U S S7Eel aaet H ooy
HfeaTere S1ary 1 a1 SnfEa / dgmst #t ewary, s of
FHAE, o SR W H STTA | TG 3 7T 5% < A SER

%)

FHIT GETeT F qedi a=R e i 9t § 3ifhd
3 STYR I 31 T | A% & o SRafeeq § @ a9 & faw
fafea st Sifaw geier i cie Hifd Sy 2 |

Sfafesy @9 37 IRt fivd 9 & faenfadel & FER
P € |

o ()

%, THR FfAfeal & =t & S HI HF B & 3239 §
TfRe 3 ST Tefiee FOT 1R Tafy SIS H AN FH F
& T w01 =41 <X Y (37 N TH) & G417 T 8 | T9h
SAffRad ar€ g erAifad A % FER e & fou o T
TS 3L Y F ST | Y A 2 dhadl 36 Sl 3 919 R
I & 3ok U 37T T S U IR WSRE E |

%) b F SNGH FeE o foTT ST B 3 G Sere
2 i St fawm, A€ & enfia doar yeee @it 3
Sifam gafer qfufe e @ |

F[eTH A 34 H AR Sifad (1 34§ faga g9e &
FROT I, IUR SAGH (AT FET M g  37)
T SHfEw (HH=T e W &4 37 fsqfed & gq a1
fAferel it 96 &1 Ifd e § I W IH), TRATA
Sifm, fafemes sifigs, gfosT Sifas e T 8 | 9
= T H GAT A A fAfed Sifan w1 e & &
fore Sy freaur gonforar wefie s Tt § i e o
T & Heifyd goft vl o g S ] 3 Sifaw g
JUTTCh 3% 38 H FTH F1 JUTCH ST FIATE 2 | 37 3T
TH A 39 dhad el & 919 gfauref & w9 F fFu S 8 3%
T o foTw e o a1 T STAIfET Sem Hiam o 3faw &
g
M) S SIS S G gfowen v SfET F fuw A g | 9 &
e & fou smifed i sucry § 3 dF 3 o #
T T & T sravass €918 frad & & 21 3@ Ry
1 I &9 9 Jaie (61 ST @ | e ST STER T
T WRENST 37906 5% & o U7 I Jiowen &1 9o 9
qRITe = FT o YR I AT T a2 |
¥) A & [T AEe i arde fiod 5% & fenfad
& STIER ST 17 - Feayyf aarsw ffaat (s gen
6) & g 3T SO JaR A TR 2 |
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12.2 Exchange Traded Interest Rate Derivatives
R in Crore)

S. No. Particulars Amount

(i) Notional principal amount of exchange traded interest rate derivatives undertaken during the year Nil

(i) Notional principal amount of exchange traded interest rate derivatives outstanding as on 31t March 2015 Nil

(ii) Notional principal amount of exchange traded interest rate derivatives outstanding and not “highly effective” Nil

(iv) Mark-to-market value of exchange traded interest rate derivatives outstanding and not “highly effective” Nil

12.3 DISCLOSURES ON RISK EXPOSURE IN DERIVATIVES
12.3.1 Qualitative Disclosure
Treasury (Foreign)

The Bank uses Interest Rate Swaps (IRS), Currency Swaps
and Options for hedging purpose to mitigate interest rate risk
and currency risk in banking book. The Bank also offers these
products to corporate clients to enable them to manage their own
currency and interest rate risk. Such transactions are entered
only with Clients and Banks having agreements in place.

a) The Risk Management Policy of the Bank allows using of
derivative products to hedge the risk in Interest/Exchange
rates that arise on account of overseas borrowing/FCNR(B)
portfolio/the asset liability mis-match, for funding overseas
branches etc., and also to offer derivative products on

back-to-back basis to customers.

The Bank has a system of evaluating the derivatives
exposure separately and placing appropriate credit lines
for execution of derivative transactions duly reckoning the
Net Worth and security backing of individual clients.

The Bank has set in place appropriate control systems to
assess the risks associated in using derivatives as hedge
instruments and proper risk reporting systems are in place
to monitor all aspects relating to derivative transactions.
The Derivative transactions were undertaken only with
the Banks and counter parties well within their respective
exposure limit approved by appropriate credit sanctioning
authorities for each counter party.

The Bank has set necessary limits in place for using
derivatives and its position is continuously monitored.

The Bank has a system of continuous monitoring appraisal
of resultant exposures across the administrative hierarchy
for initiation of necessary follow up actions.

Derivatives are used by the Bank to hedge the Bank’s
Balance sheet and offered to select corporate clients on
back-to-back basis. In respect of hedge transactions the
value and maturity of hedges have not exceeded that of
the underlying exposures. In respect of back-to-back
transactions the transactions with clients are fully matched
with counter party Bank transactions and there is no
uncovered exposure.

The Income from such derivatives are amortized and taken
to profit and loss account on accrual basis over the life of the
contract. In case of early termination of swaps undertaken
for Balance Sheet Management, income on account of such
gains would be recognized over the remaining contractual

life of the swap or life of the assets/liabilities whichever is
lower. In case of early termination of derivatives undertaken
for customers on a back-to-back basis, income on account
of such things will be recognized on termination.

All the hedge transactions are accounted on accrual
basis. Valuations of the outstanding contracts are done on
Mark to Market basis. The Bank has duly approved Risk
Management and Accounting procedures for dealing in
Derivatives.

i) The derivative transactions are conducted in accordance
with the extant guidelines of Reserve Bank of India.

Treasury (Domestic)

The Bank uses Rupee Interest Rate Swaps (IRS) for hedging
purpose to mitigate interest rate risk in Govt. Securities and to
reduce the cost of Subordinated Debt and term deposits. In
addition, the Bank also enters into rupee interest rate swaps for
trading purposes as per the policy duly approved by the Board.
Swap transactions are entered only with Banks having ISDA
agreements in place.

a) The Bank has put in place an appropriate structure and
organization for management of risk, which includes
treasury department, Asset Liabilty Management

Committee and Risk Management Committee of the Board.

Derivative transactions carry Market Risk (arising from
adverse movement in interest rates), Credit risk (arising
from probable counter party failure), Liquidity risk (arising
from failure to meet funding requirements or execute
the transaction at a reasonable price), Operational risk,
Regulatory risk and Reputation risk. The Bank has laid
down policies, set in place appropriate control systems
to assess the risks associated in using derivatives and
proper risk reporting and mitigation systems are in place to
monitor all risks relating to derivative transactions. The IRS
transactions were undertaken with only Banks as counter
party and well within the exposure limit approved by the
Board of Bank for each counter party.

c) Derivatives are used by the Bank for trading and hedging.
The Bank has an approved policy in force for derivatives
and has set necessary limits for the use of derivatives and
the position is continuously monitored. The value and
maturity of the hedges which are used only as back to back
or to hedge Bank’s Balance Sheet has not exceeded that of

the underlying exposure.

The accounting policy for derivatives has been drawn up in
accordance with RBI guidelines, as disclosed in Schedule
17 - Significant Accounting Policies (Policy No.6)
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12.3.2 HTATeHeR Yehe tehuT
(5. FUET H)
. 9. Teremur g eRafesy | = X sRafesw
() |sfafess (Freafis ga &)
F) e & fag 646.97 7005.77
T) =ANR % e 70.47 394.50
(i) |aoR g # 9d § ifhd w it fafy
%) e (+) 16.59 139.29
) 3 (-) 3.30 (6.22)
(1) | = sify 58.29 71.18
(V) |=ae & § Henfad ue gfaer & ulkad (100*h01)
%) WieRe SRAfsH 5.86 12.93
T) =R SRafesy 0.78 2.43
(V) | = o e 2@ T 10001 1 = S T
F) UfRET R 3 YHTT 16.11 SYHIT 13.39
~dH 5.86 AdH 7.30
T) FMARXW SYHaT 1.83 ST 2.46
AT 0.78 AT 1.64
13. 3R IUTEm
13.1.1 SsteR Mt (TAdT)
(2503 H)
2014-15 2013-14
1) e e #t gam 7 faa &1fm (%) 5.68 3.20
1) uAdiT it wferefierr (Feha)
F) TN 9020.48 6607.96
@) o & < aRaH 12015.96 6902.40
) o o < wifaar 6113.99 4489.88
7)oy 14922.45 9020.48
1) fae Tfie i g=eq
F) FT U 5658.12 4027.21
T) o & < aRaeH 8486.65 4691.60
M) T & G Bt 4331.44 3060.69
) gy 9813.33 5658.12
1V) T & foTT graem o1 g=e (T STl & foTT JTaem &t 31ge)
F) I 2994.03 2464.51
T) 99 & L BT T JTae 3529.31 2210.80
T) 92 W W STl T/ YA T e qraEe 2066.14 1681.28
g) A 4457.20 2994.03

13.1.2 YT et STuTd

et sl o o fRenfaei & SFHR STehferd JTae™ Fers s (i) @i 31.03.2015 Ft 50.92% @1 (i 31.03.2014
i 54.94%).
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12.3.2 Quantitative Disclosures
R in Crore)
s-No. Particuars Deriatives | Dervatives
(i) Derivatives (Notional Principal Amount)
a) ForHedging 646.97 7005.77
b)  For Trading 70.47 394.50
(ii) Marked to Market Positions
a) Asset (+) 16.59 139.29
b) Liability (-) 3.30 (6.22)
(iiiy | Credit Exposure 58.29 71.18
(iv) | Likely impact of one percentage change in interest rate (100*PV01)
a) on hedging derivatives 5.86 12.93
b)  ontrading derivatives 0.78 2.43

a) on hedging

b) ontrading

V) Maximum and Minimum of 100*PV01 observed during the year

Maximum 16.11
Minimum 5.86

Maximum 1.83

Maximum 13.39
Minimum 7.30

Maximum 2.46

Minimum 0.78 Minimum 1.64
13. ASSET QUALITY:
13.1.1 Non-Performing Assets (NPAs)
R in Crore)
2014-15 2013-14
i) Net NPAs to Net Advances (%) 5.68 3.20
i)  Movement of NPAs (Gross)
a) Opening Balance 9020.48 6607.96
b)  Additions during the year 12015.96 6902.40
c) Reductions during the year 6113.99 4489.88
d) Closing Balance 14922.45 9020.48
i)  Movement of Net NPAs
a) Opening Balance 5658.12 4027.21
b)  Additions during the year 8486.65 4691.60
¢) Reductions during the year 4331.44 3060.69
d) Closing Balance 9813.33 5658.12
iv)  Movement of Provisions for NPAs (excluding provisions on standard assets)
a) Opening balance 2994.03 2464.51
b)  Provisions made during the year 3529.31 2210.80
c)  Write-off/Write-back of excess provisions 2066.14 1681.28
d) Closing balance 4457.20 2994.03

13.1.2 Provision Coverage Ratio

The Provision Coverage Ratio (PCR) computed as per the RBI guidelines stood at 50.92% as on 31.3.2015 (54.94% as on

31.3.2014).
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14 It £ ] %
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3 3 3y
2 = &3 ~
;O = %/ al %9
o sy s 3
3 e % s o % g, o §
0.00 0.00 0 355.00 | 3072.00 23 493.54 5672.15 43 i
0.00 0.00 0 26.00 325.00 1 56.30 516.86 8 %
0.00 0.00 0 0.00 0.00 0 0.00 0.00 0 %
P
0.00 0.00 0 0.00 0.00 0 0.00 0.00 0 ETﬁf i
0.00 0.00 0 381.00 | 3397.00 24 549.84 6189.01 51 %
0.00 0.00 0 0.54 377.28 42 7.55 436.30 164 %
0.00 0.00 0 0.00 0.00 0 0.25 150.89 68 ol
0.00 0.00 0 0.00 0.00 0 0.00 3.71 8 i%
0.00 0.00 0 0.00 0.00 0 0.00 0.00 0 ETﬁ
3
0.00 0.00 0 0.54 377.28 42 7.80 590.90 240 ki
0.00 0.00 0 139.12 | 3078.00 52 323.00 6205.87 616
0.00 0.00 0 2.01 145.86 1 28.96 891.96 259
0.00 0.00 0 0.00 101.01 1 1.95 276.63 69 f‘
0.00 0.00 0 0.00 0.00 0 0.00 0.00 0 ETﬁ
0.00 0.00 0 141.13 | 3324.87 54 353.91 7374.46 944 iﬂ
0.00 0.00 0 494.66 | 6527.28 117 824.01 12314.32 823
0.00 0.00 0 28.01 470.86 2 85.51 1559.71 335
0.00 0.00 0 0.00 101.01 1 1.95 280.34 77 Gf{l
0.00 0.00 0 0.00 0.00 0 0.00 0.00 0 ETﬁf //3\1
0.00 0.00 0 522.67 | 7099.15 120 911.47 | 14154.37 1235 % 2}
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13.2 Particulars of Accounts Restructured
R in Crore)
) , Under SME Debt Restructurin
Type of Restructuring Under CDR Mechanism } 9 Other Total
Mechanism
Asset Classification
S| ° ° ° °
— [} — — —
° 3 = ° ° = ° 3 = ° 3 =
No: S| s/ 5|¢8|s|8|5|5|8|8|8|5|5|8|=5|S|5|8|¢8|cE
8 @ 8 S 2 ) 8 2 S 8 @ 8
Details S| | 3| S| Rk|sg|o|3|3|f|s5|a|3|2|°|sg|a|3|3]|e
N e} (=) 193] o (=) N o} a N e (=)
=] =] =] =)
) 13} 7} 7}
1 [s2] [ce] o o — <t [o0] oo} o o © (o] [e)] o < [se] 0 ~ o [Te]
No. of < 0 © © <5 — 0 © < I ™ ~ %]
Borrowers . 2 © o @ ® @ =
[To] O o o - o [} - o o N~ [(e} (30} o © (9} - < o N~
Restructured Accounts as - @Q = = Q © @ ™~ S 2 @ 2 © = < ) ~ ] Sl ™
on 01. of the : 5 ® 0 & ©
e outstanding @© 0 5 < 0 Q © N © Q © N i
(opening figures) - -
. < o o o < 0 [Te) o o o o © To) o — — — 0 o N~
Provision Ol ®| S| 9| «| vl A S S « S| 9| o S| o9 of vl 9 S| %
N h % % o o M.u ~ o o o N~ % % -~ o % nA/_.h % — o ~—
AAAAAA\VV there-on Q 3 I o 9 5
Barrowers - -
. o o o o o [ee] o o o [ee] o [(e} - o N~ [ee] [(e] — o 1o}
Fresh Restructuring Amt o Q Q Q Q R Q Q Q R Q @ o S @ N @Q Q S| -
) N Te} o o N~ ~ o o o ~ [e0] To} — o < N~ o — o [}
during 01.04.2014 to outstanding S| 9 2 & 5 & I 2 Sl B 52 3
31.03.2015 @ @ ™ o) © =
. o o o o o < o o o < [V — o o ™ © — o o N~
Provision Q Q Q Q Q 0 Q Q < 0 e < < < - © Q < < ©
there-on %) ™ — - < [te}
3 No. of o o o (=} (=} o o o o o o o o o o o o o o o
Upgradation of Barrowers
restructured standard Amt. 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8| 8
category during the FY outstanding © © © © © o o o o o o o o o © © © © o ©
2014-15 Provision o o o o (= o o o o o o o o o o o o (= o o
S| & ©| S| S| S| S| S| S| S| S| & & & & & & & & ©
there-on o o o o o o o o o o o o o o o o o o o o
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3 8 % a a4 %) fﬂj
% . g 243
: EIEicE
s SRTEEL 1
- EETEEE i
e k p s 4 5
-170.98 -1996.85 22 35.84 924.84 11 i
67.62 1141.73 15 %
103.36 855.12 7 %
Sy
0.00 0.00 0 ?r
0.00 0.00 0 35.84 924.84 11
0.00 0.00 0 13.90 139.40 75 %
0.00 -0.50 14 ;
0.00 0.50 14 %%
0.00 0.00 0
g
0.00 0.00 0 13.90 139.40 75
-37.07 -2105.70 45 34.63 1207.29 232
37.07 | 2105.70 45
0.00 0.00 0
0.00 0.00 0
0.00 0.00 0 34.63 1207.29 232
-208.05 | -4102.55 67 84.37 227153 318
104.69 3246.93 46
103.36 855.62 29
0.00 0.00 0 o
0.00 0.00 0 84.37 2271.53 318 T
1
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Under SME Debt Restructuring

Type of Restructuring Under CDR Mechanism . Other Total
Mechanism
Asset Classification
Sl D T ° D
. ©
No: T 3|3 T| o |3 T 3|3 T 3|3
@ c = %] = [] c = (%] = © c = 7] = © c = 1) =
el s|5|¢| 5 |2|&|s|g|5|2|&8|5|g|5|2|8|5|¢g|3
Details ] @ 3 = = < » 3 4 = 5] () 3 3 I S [75] 3 SR
n Q a N o o n Qa o n Qo (=)
=] =] =] =]
» @D 7] 7]
4 — — n [Te] Al [9V] [ce] [ee}
— — N N~ [<¢] lee] — —
ZO O* [aV] (aV] (o] o
Restructured standard Borrowers
advances which cease to
attract higher provisioning 3 3 Q Q & 2 o ©
and / or additional risk Amt M._ M._ > o W W ._H ﬂ
weight at the end of FY . » > -~ -~ « I I o
outstanding - — S\ 3\
and hence need not be
show as restructured
standard advances at the 3 3 > =1 8 8 & P
beginning of the next FY Provision 3 3 « o2/ PS8 & S &
there-on
m [V} 0 ~ o o o < < o o [Te} [Te} o o o N~ [(e] — o o
No. of
Barrowers
Downgradation of the I R ¥ 8| 8 8| 8 8| 8| 8| R| R| 8| 8| 8| 8 8 & 8| 8
restructured accounts Amt % T % el el e @ el el el 8| 8| °| °| °| g m % e e
during 01.04.2014 to outstanding - A o N < ]
31.03.2015
[o0] (9} [(e] o o o o o o o N~ N~ o o o Yo} ()] O o o
| ©| o S| 9| 9| 9| 9| 9| 9| 9| 9| 9| 9o 9| 9o © ol o 9
_u—.0<_m_03 o N~ [s2] o o o o o o o N~ N~ o o o [o0] < [s0] o o
N~ © =} () ™ S (=} =}
there-on ! !
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FEP A=
X yy
N 14 o o
o 5 AT % £
~~ (98] .
(o]
3= % 3|
EREERE: i ‘B ?iq g
2 ) 2 )
565.16 |  6272.72 50 443.24 1 A ﬁ';
50.83 975.07 11 256.14 1| SIS &
42.90 | 1448.40 13 0.00 0 Hfary %
3y
0.00 0.00 0 0.00 0 Ul ?r
658.89 | 8696.19 74 699.38 2 P
13.06 870.55 98 0.00 0 HIh %
3]
3.03 60.08 33 0.01 o | NS ko
. @,
0.00 57.23 54 0.02 8 HfeT :
0.00 0.00 0 0.00 0 Gl %
16.29 987.86 185 0.00 10 P sy
44629 |  9209.39 114 0.00 0 HIh
29.10 870.41 37 212.84 55 | SIS
23.46 719.71 78 0.02 19 qfar ﬁ
0.00 0.00 0 0.00 0 &
498.85 | 10799.51 229 212.86 74 £
102451 | 16352.66 262 44324 1 A
83.16 | 1905.56 81 468.98 5g | HHMD
66.36 | 220534 145 0.02 27 Hfary El
0.00 0.00 0 0.00 0 Ul
117403 | 2048356 488 912.24 86 P
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o= = 523
> 9 c 2@ § g
Q3o g o o¢ =
m oS o = 5 @
- Tgeg > | g
828 282 8 | o
3 8 s 2 o o | 3
832 ° 8 5 ;| &
(S0 w %“‘ c
= O o > W = o > i — g =
8 3 =3 205 S 3 95 a
¢ 5 g S 9o g S o
LN} Q = Q =
53 2 & 3 £
3 @ 5 3
@ Q@
565.16 |  6272.72 50 443.24 1 Standard _
]
Q
50.83 975.07 11 256.14 1 Sub Standard :__g)
2
4290 | 1448.40 13 0.00 0 Doubtful =
H
0.00 0.00 0 0.00 0 Loss %
3
Total
658.89 |  8696.19 74 699.38 2
c
13.06 870.55 98 0.00 0 Standard 2
@
3.23 60.08 33 0.01 5 Sub Standard _ 2
8 g
0.00 57.23 54 0.02 8 Doubtful 5 %
58
0.00 0.00 0 0.00 0 Loss =
g
16.29 987.86 185 0.00 10 Total a
446.29 |  9209.39 114 0.00 0 Standard
29.10 870.41 37 212.84 55 Sub Standard
Q
23.46 719.71 78 0.02 19 Doubtful 3
0.00 0.00 0 0.00 0 Loss
498.85 | 1079951 229 212.86 74 Total
1024.51 |  16352.66 262 443.24 1 Standard
83.16 |  1905.56 81 468.98 58 Sub Standard
g
66.36 2225.34 145 0.02 o7 Doubtful 5
0.00 0.00 0 0.00 0 Loss
1174.03 |  20483.56 488 912.24 86 Total
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13.3 3R YA HI0T o T gfersferehtun/ g EI=ET shu=t aht st T3 fordter STiai o ferawur
(5. FUET H)
Tererur 2014-15 2013-14
(1) | @i @t Hem 17 58
(1) | w8t/ 3 e T T Wl 1 Bt qed (ST 1 fae) 1160.83 736.19
(i1l) | et gfawa 1431.03 1015.15
(1v) | 7 asf & Sfafid @il @ 9 Afafed gfaha =
(V) | frat s=t-Hea g o / (a1) 270.20 278.96
frreTgaw o= At/ faedtar
TH=TToR da g St T8 e/ R-d e e
T N— srrster anfwel gro At | st g ash e are T
it gry wafeda
2014-15 2013-14 2014-15 2013-14 2014-15 2013-14
W 7 e 964.39 1270.98 964.39 1270.98
ENREIC]
13.4 3T Sl @ hT / Tersha ol T8 3TSieh (oo 1o MM <At Teraur
13.4.1 T 1 TTE TSIk Tered 1o ATRA AT TeraRur
(5. FUET H)
ferarran 2014-15 2013-14
1 (F) a9 & 3E % 5T T @t Ft e = Nl
(@) T T A A
2 (%) a¥ & S S § OHE A G e = =
(@) H T Rl A
13.4.2. Taera &t 18 3rsieh Teredier et okt fereur
(5. TS W)
Teraur 2014-15 2013-14
1 .fasra fpe e @ 17 58
2 el Sl 1559.14 1710.15
3 9Ta 3yfafie giawet 1431.03 1015.15
13.5 AT ATRAS U graeny
(5. FUE H)
Taewur 2014-15 2013-14
T 3N & Wi Jrae 1146.83 1195.55
14. RSN 3T
Teraur 2014-15 2013-14
(1) | aitea s fAfeEr & gfoed & &9 § s o 9.16% 8.99%
(i) | e srEwr et & gfred & §9 § Se® o 0.82% 0.85%
(ii1) | et S fAfeEt & gfae & &9 F g am 1.27% 1.58%
(1v) | enfar 4 @ FHRITH 0.23%
(V) | /e (S g 10m) 9t HHer (5. S §) 13.24 13.67
(V1) | 9faq et o9 (3. FUS ) FHRITR 0.0201
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13.3 Details of Financial Assets sold to Securitisation / Reconstruction Company for Asset reconstruction
R in Crore)
Particulars 2014-15 2013-14
(i) No. of accounts 17 58
(i) | Aggregate value (net of provisions) of accounts sold to SC/RC 1160.83 736.19
(i) | Aggregate consideration 1431.03 1015.15
(iv) | Additional consideration realized in respect of accounts transferred in earlier years - Nil
(v) | Aggregate gain/(loss) over net book value 270.20 278.96
Backed by NPAs sold by the |24 o anang Tota
Particulars Bank as underlying financial companies as underlying
2014-15 2013-14 2014-15 2013-14 2014-15 2013-14
Book Value of
Investments in 964.39 1270.98 - - 964.39 1270.98
receipts
13.4 Details of non-performing financial assets purchased/sold from other Banks
13.4.1 Details of non-performing financial assets purchased:
R in Crore)
Particulars 2014-15 2013-14
1 (@ No. of accounts purchased during the year Nil Nil
(b) Aggregate outstanding Nil Nil
2 (a) Ofthese, number of accounts restructured during the year Nil Nil
(b) Aggregate outstanding Nil Nil
13.4.2 Details of non-performing financial assets sold:
R in Crore)
Particulars 2014-15 2013-14
1. No. of accounts sold 17 58
2. Aggregate Outstanding 1559.14 1710.15
3. Aggregate consideration received 1431.03 1015.15
13.5 Provisions on Standard Assets
R in Crore)
Particulars 2014-15 2013-14
Provisions towards Standard Assets 1146.83 1195.55
14 BUSINESS RATIOS
Particulars 2014-15 2013-14
(i) Interest Income as a percentage to Average Working Funds 9.16% 8.99%
(i) | Non Interest Income as a percentage to Working Funds 0.82% 0.85%
(il | Operating Profit as a percentage to Working Funds 1.27% 1.58%
(iv) | Return on Assets -ve 0.23%
(v) | Business (Deposits plus advances) per Employee (X In crore) 13.24 13.67
(vi) | Profit per employee R In crore) -ve 0.0201
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15. RS STT Uaier T ¢

31 | 2015 ek STRAA T AT ot HS WSl ht TRUSFAT T YTET

¢
¢

(5. TS W)
ST T (Tehet) | e (Tehet) ELIN ﬁm ﬁgi%m
1 fem 4696.64 3369.85 1064.95 100.02 705.63 793.56
287 f 4168.87 3287.40 3836.61 137.60 610.65 283.55
89 14 fam 5213.05 5383.75 2693.47 150.00 847.37 14.75
159 28 fam 2886.73 9434.05 1214.86 488.07 78.57 27.20
29 feA 9 3 wda a% 28454.65 18632.64 8521.40 853.94 2096.33 1717.89
3 A | 31 wd 6 7 dF 42225.80 11948.88 9898.41 2071.16 803.89 489.85
6 TR | 37 we 1 o q 64060.40 17589.83 14229.43 1396.32 21.87 503.33
1 o § 31 e 3 o % 28641.43 65476.55 14745.42 8012.98 148.29 758.63
3 e § 3ferp ud 5 A a 6685.96 17776.92 7078.34 3055.32 0.00 723.84
5o § 1Mo 59015.19 26141.46 18449.90 1967.00 0.00 0.00
Fd 246048.72| 179041.33| 81732.79| 18232.41 5312.60 5312.60
16. 3UR
16.1 TR UL &1 ST R0
(5. TS W)
et 2014-15 2013-14
) geer ’U
1) ferseh dus - 9483.55 8283.73
IR &1 39 fEseh Hufe W s g/ gofa: Ffasfa 3R fad Surad
T3 & ¢ 1 @ a1l & 41 ford fahare i e s |
O U SIE SR SR SN B S ————— 6604.76 5943.27
11) arfoTfSors TomeR-SuaT - 8612.92 8979.60
T TeR Huarsi W d9% g Y[ 3R (FEtad wad, siel-at
S, T-3e et arfTsae URER, 8-TRaR fHarda war, agfay feum ™
e gam anforfous afteR, it o1 Savesy s, ged, fy stfmrgu,
ferearoT & forefor anife) Sur # - amenfie €ed (It ) Sitafea § |
111) ToTe Huey 37
dlee, s S fafdate #0737 W @ 2727.90 3843.59
1V)  stereh g gwfefa wfefeat § farer o1t 1= gemd SUm
> fergsh ) A
» ST e’ HYaT = =
> I 20.00 15.00
3T)  STUTAET T ¢ T ST o (TR ) 3T strareftar fare b (werehed)
X Yy senfa S R-fAfy aenfia 3um 3361.00 1863.25
TYTAR HUET JaT ehl et SRUT (37 +37) 24205.37 22985.17
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15 ASSET LIABILITY MANAGEMENT:

Maturity pattern of certain items of assets and liabilities as on March 31, 2015

R in Crore)
) Advances Investments . Foreign Foreign
Deposits Borrowings Currency Currency
(Gross) (Gross) N
Assets Liabilities
Day 1 4696.64 3369.85 1064.95 100.02 705.63 793.56
2to 7 days 4168.87 3287.40 3836.61 137.60 610.65 283.55
8to 14 days 5213.05 5383.75 2693.47 150.00 847.37 14.75
15 to 28 days 2886.73 9434.05 1214.86 488.07 78.57 27.20
29 days to 3 Month 28454.65 18632.64 8521.40 853.94 2096.33 1717.89
Over 3 Month & up to 6 Month 42225.80 11948.88 9898.41 2071.16 803.89 489.85
Over 6 Month & up to 1 year 64060.40 17589.83 14229.43 1396.32 21.87 503.33
Over 1 year & up to 3 years 28641.43 65476.55 14745.42 8012.98 148.29 758.63
Over 3 years & up to 5 years 6685.96 17776.92 7078.34 3055.32 0.00 723.84
Over 5 years 59015.19 26141.46 18449.90 1967.00 0.00 0.00
Total 246048.72 179041.33 81732.79 18232.41 5312.60 5312.60
16 Exposures
16.1 Exposure to Real Estate Sector
R in Crore)
Category 2014-15 2013-14
(a) | Direct Exposure
i) Residential Mortgages - 9483.55 8283.73
Lending fully secured by mortgages on residential property that is or will be
occupied by the borrower or that is rented,;
Out of which, Individual housing loans eligible to be classified under Priority Sector 6604.76 5943.27
i)y  Commercial Real Estate - 8612.92 8979.60
Lending secured by mortgages on commercial real estate (office buildings, retail
space, multipurpose commercial premises, multi-family residential buildings,
multi-tenanted commercial premises, industrial or warehouse space, hotels, land
acquisition, development and construction etc.) Exposure includes non-fund
based (NFB) limits;
iy  Real estate others:
Hotels, Hospitals and Liquirent not under CRE 2727.90 3843.59
iv)  Investments in Mortgage Backed Securities and other securitised exposures
» Residential Nil Nil
» Commercial Real estate Nil Nil
» Others 20.00 15.00
(b) | Indirect Exposure: Fund based and non-fund based exposures on National Housing 3361.00 1863.25
Bank (NHB) and Housing Finance Companies (HFCs) ' '
Total Exposure to Real Estate Sector (a+b) 24205.37 22985.17
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16.2 USft ST | SH0T WiRaw (%. FUE ¥)
ferarzur 2014-15 2013-14

1) 39 st v, oRadefia afel, Tiadqefa fed= &t sfamet s

A HE HI 3HEA 1 (531 T geow e, e e o e farime:

PR F0T F T (AT T 832.36 887.82
1) e (emetftett / Sumen qieq), uiadvie siel S uRkadTeie fes=ri 3

et S@ wEee wel 1 gfel | ey & for safat s vl / atet /

fed=dl = a1 wfasferal o uf ar fefey smem o sifirs; 5.86 4.26
iil) fet s walis @ fRu T & wfim, SEl we @ uRedaeha afer o

wfad-eie fea=d a1 gfFaet 3~ya =srd hel & gfel @ g ufagfd & &9

# fora s 2 2.16 341.16
1v) S&f 9o / uRadefta afel / uftadefta fed=ri / sfaaet 3vi@ Rgsrd %

F el & TR gu= gafa I i 98 TE ¥ He 7w, T8l qA A

EiCRENIREISRINICENIRIECENRIFEZ il Ttk CE R I Rr

i gufydes Tfasfe g1 g o 5 o7 32 val & foTu yam 13, 758.06 579.05
V) e et ot T T RN & ST ST 3t Wi Sie 3 Ahe Aohd i

3 I 1 T R, 116.26 128.17
Vi) HHEEl ® G2 # eTeT § 9 Hufal i sfredt § yade & Sfven @ qu

F % Forw S / ate / Rt o v wiefe @ i & wf o e

ST TR HTURET BT H[ T, Nl =
Vil) yenfem sfeaet yar / faefal W shufat s g F=T, gl A
Viil) R A1 ufadaeie atel a1 aiadeha fea=w o st 3w R=are e

R gfet % wee § A g ot T aeferdt e, = NS
1X) =S ST & fou wis sisd 1 e g &, 0.67 Nl
X) 3aw s A (vshied 3 stosfsea il &) & fa @t #=or 203.02 236.48

TSt SR A HeT SR 1918.39 2176.94

16.3 STEw 1 o 39T KT (x. BT )

S, 31.3.2015 7% () | 31.3.2015dk e | 31.3.2014 @ (faen) | 31.3.2014 & &ifiq

i) ElERIC] i) EIERIES

Ryt 18021.20 12.490 18962.24 14.975
EL) 6735.10 = 3139.89 =
= 185.40 Nl 2514.76 =
3= 768.51 NG 49.96 NG
FW 2.63 = 263.81 =
BIGEIED 0.44 NSl NS A
IUR-TR 0.00 = = =
T 25713.28 12.490 24930.66 14.975

*IY G T, Y dAah A ST HEH § S €, S aefiehavt o 327 o 70 7 she't 15k TSR o 7w graem s+ 2
TS Shge MR HRURYH 31 gfean fafh. (Sefsfeh) o1 e Fid gu 9 wa i o1y R Tehd ¢ | g,
FT H AT T I Tt afeRoT o o STueed &7 11X fafid svafy § dhet arffeer § srae gu fheft a8 ufteda &
awe § 9ot I 1 g H
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16.2 Exposure to Capital Market:
R in Crore)
Particulars 2014-15 2013-14

() direct investment made in equity shares, convertible bonds, convertible debentures and

units of equity — oriented mutual funds the corpus of which is not exclusively invested in

corporate debt; 832.36 887.82
(i) advances against shares/bonds/debentures or other securities or on clean basis

to individuals for investment in shares (including IPOs/ESOPs), convertible bonds,

convertible debentures and units of equity-oriented mutual funds; 5.86 4.26
(i) advances for any other purposes where shares or convertible bonds or convertible

debentures or units of equity oriented mutual funds are taken as primary security; 2.16 341.16
(iv) advances for any other purposes to the extent secured by the collateral security of shares

or convertible bonds or convertible debentures or units of equity oriented mutual funds ie.

where the primary security other than shares/convertible bonds/ convertible debentures/

units of equity oriented mutual funds does not fully cover the advances; 758.06 579.05
(v) secured and unsecured advances to stockbrokers and guarantees issued on behalf of

stockbrokers and market makers; 116.26 128.17
(vi) loans sanctioned to corporates against the security of shares/bonds/debentures or other

securities or on clean basis for meeting promoter’s contribution to the equity of new

companies in anticipation of raising resources; Nil Nil
(vii) bridge loans to companies against expected equity flows / issues; Nil Nil
(viii) underwriting commitments taken up by the Banks in respect of primary issue of shares or

convertible bonds or convertible debentures or units of equity oriented mutual funds; Nil Nil
(ix) financing to stockbrokers for margin trading; 0.67 Nil
(x) all exposures to Venture Capital Funds (both registered and unregistered) 203.02 236.48

Total Exposure to Capital market 1918.39 2176.94
16.3 Risk Category-wise Country Exposure:
R in Crore)
. Exposure (net) as at | Provision held as at Exposure (net) as at Provision held as at
Risk Cat *

isk Category 31.3.2015 31.3.2015 31.3.2014 31.3.2014
Insignificant 18021.20 12.490 18962.24 14.975
Low 6735.10 Nil 3139.89 Nil
Moderate 185.40 Nil 2514.76 Nil
High 768.51 Nil 49.96 Nil
Very High 2.63 Nil 263.81 Nil
Restricted 0.44 Nil Nil Nil
Off-credit 0.00 Nil Nil Nil
Total 25713.28 12.490 24930.66 14.975

* Till such time, as Banks move over to internal ratings systems, Banks may use the seven category classification followed by Export
Credit Guarantee Corporation of India Ltd., (ECGC) for the purpose of classification and making provisions for country risk exposures.
ECGC shall provide to Banks, on request, quarterly updates of their country classifications and shall also inform all Banks in case of
any sudden major changes in country classification in the interim period.
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16.4 TeheT SUNehRdT AT (TUSAUe), THE SUNehal ST (Shtsftuet) o feoarur Sgf dw 3 diard g+t @ ¢

AT i e o e S ad 2014-15 % U 7R 6 #t Fo7 ffe Twqast & Wl 5 TR Tha U & [o7¢ SUR i
IFAd WA E. 2,998.31 FAT (5 A 7 15% ) Tem T SURSHA o 1T 5. 7995.49 FUg (4sht A 1 40% ) 2 | fozeht wmameif
& A § Ushel SURhA! U EA1 Ju@et 40 ol 3 qyE SuRed! dar quEet 60 i 2 |

(F9T &g )

|. | =r afeem 250.00 625.00] 18.3.2015 - 31.3.2015| 14.11.2014 375.00
fe., wifter - [7 7@ < 40.00 fr37]| [7 7@ 2100.00 fari] (7.7 2 60.00 fast |
EREIL R e e

2. |erer ot 7 diE 375.00 250.00| 1.4.2014 - 5.8.2014| 20.09.2013 =
fer. - REMECATE | [ ey €1 60,00 fvet]| [0 <1 40.00 vt

(@ e <] 5.8.2014 ]
125.00 | 5.12.2014

[g = 2t 20.00 fo3A]

24.11.2014 =t i,

farifere = < 2

3 |emferst | dE 250.00 406.25] 1.4.2014 - 31.3.2015]  1.9.2012 320.43
fed. - IR | (o1 ooy €t 40.00 fovait]| [ 0 €165.00 o] (77w €1 51.269 faeit]

[t Sement <]

4 |ower zaeE deE 250.00 440.63] 1.4.2014 - 31.3.2015| 5.12.2014 407.44

fer. - @RI WM o7 1wy € 40,00 foad]| [7 7 € 70.50 fost] (728 2 65.19 st
[wehet Suahar Htmn)

5 |3 srem 375.00 250.00 AT g 27.6.2014 163.76

m% (7,79 € 60.00 firsit]| [7 T < 40.00 frsil] (7.7 €1 26.202 faet]
[ SUhe ]

6 | for TR g 375.00 Al 83| 27.6.2014 15.40
@m%g @A | [ 72t 60.00 fieil] (g <t 2.464 faen]
EREIL R P

7. [PrEd UetHed 375.00 106.25 FIIF|  27.6.2014 N
ngm (778 € 60.00 foi]| [708 € 17.00 fasil]

e [ et <]

8. |3 fEy 250.00 312.50( 1.4.2014 - 22.8.2014] 8.12.2012 g T

e [3 = €t 40.00 fasfi]| [3 T8 & 50.00 faa]
[Weher SeRehat ]

9. |wweieht g 250.00 375.00( 1.4.2014 - 31.3.2015| 20.9.2013 343.75

W (77 € 40.00 fasit]| [7 T & 60.00 frsil] [7 7 <1 55.00 fae]

10. [ dfz 250.00 303.13 st 7 g3 25.10.2013 153.03

ﬁfmﬁ%fﬁg f. | [ et 40.00 fosi]| [ wm < 48.50 firsil) (778 < 24.584 fie]

11. [waeiomsd 2998.31 3000 T 2014 F| 14.12.2013 2900
Tt 2015
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16.4 Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) exceeded by the Bank:

As per RBI guidelines and terms of Loan Policy Document of our Bank for 2014-15, the permissible level of Single Borrower Exposure
limit is ¥ 2,998.31 Crore (15% of Capital funds) and ¥ 7995.49 Crore for Group Borrower limit (40% of Capital funds). SBL and GBL In
case of Overseas Branches is USD 40 Mio and USD 60 Mio respectively.

R in Crore)
. . . Board Position as
l\?ol Name of the Borrower Exposure Limit Limit Sanctioned Pe:;;?tiiggg dV;ZICh sanction on 31.3.2015
' details Outstanding
1. |Twin Star Holdings 250.00 625.00/18.3.2015 - 31.3.2015| 14.11.2014 375.00
Ltd., Mauritius - Hong [USD 40.00 mio]| [USD 100.00 mio] [USD 60.00 mio]
Kong Branch
[Single Borrower Limit]
2. |Armada C 7 Pte Ltd. - 375.00 250.00| 1.4.2014-5.8.2014| 20.09.2013 Nil
Singapore Branch [USD 60.00 mio]|  [USD 40.00 mio
[Group Borrower Limit] upto 5.8.2014]
125.00 Nil  5.12.2014
[USD 20.00 mio]
Sanctioned
24.11.2014, yet to
be released
3. |Armada D 1 Pte Ltd. - 250.00 406.25| 1.4.2014 - 31.3.2015 1.9.2012 320.43
Singapore Branch [USD 40.00 mio] [USD 65.00 mio] [USD 51.269 mio]
[Single Borrower Limit]
4. |Varada Twelve Pte Ltd. 250.00 440.63| 1.4.2014 -31.3.2015| 5.12.2014 407.44
- Hong Kong Branch [USD 40.00 mio] [USD 70.50 mio] [USD 65.19 mio]
[Single Borrower Limit]
5. |Western Alliance 375.00 250.00 Not Exceeded| 27.6.2014 163.76
International Ltd. @ [USD 60.00 mio] [USD 40.00 mio] [USD 26.202 mio]
Alc Hong Kong [Group Borrower Limit]
Branch
6. |King Empire Group 375.00 Not Exceeded| 27.6.2014 15.40
Limited @ [USD 60.00 mio] [USD 2.464 mio]
Ale [Group Borrower Limit]
Hong Kong Branch
7. |Five Elements Real 375.00 106.25 Not Availed| 27.6.2014 Nil
Eig‘te Development [USD 60.00 mio]|  [USD 17.00 mio]
[Group Borrower Limit]
@ Hong Kong Branch
8. |Vedanta Resources 250.00 312.50| 1.4.2014 -22.8.2014| 8.12.2012 A/c Closed
Plc [USD 40.00 mio]|  [USD 50.00 mio]
[Single Borrower Limit]
9. |MVP Group Intnl Inc. 250.00 375.00| 1.4.2014 -31.3.2015| 20.9.2013 343.75
[USD 40.00 mio]|  [USD 60.00 mio] [USD 55.00 mio]
10. |Gold Matrix Resources 250.00 303.13 Not exceeded| 25.10.2013 153.03
Pte Ltd. - Singapore [USD 40.00 mio] [USD 48.50 mio] [USD 24.584 mio]
11. |HDFC 2998.31 3000 March 2014 to| 14.12.2013 2900
February 2015
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16.5 3yt AUH
(5. FUET H)
2014-15 2013-14
3T Ffat S e A S19 FRHR, ATHY TSR R T T J9R 371% 108.26 3291.59
Tt 3 FOve P SHEAT g 108.26 3291.59
17. 9. R, 9 §RI TNIT T S T Gehe TehuT
(®. HU W)
2014-15 2013-14
1R 5% g/ @ e E = 3.002
AT el o Gadl | gereTerur

18.1 AGIeha Tk 5 - ST & ToTT HeT ST 1T N ST | U #e 3R Sr@ich uiteriaal 8 sgerns

. i F vRws 9. et A 79 / 21.04.048/2014-15 femifaa 30.03.2015 gRT < 7 S % SER 371 S & a1 g sifad et
 SFTERT , S 7 TR /A FaH TR, .150.00 FS B A H 3RS M 3 P maurt % fore ya frar g |

18.2 T @ich= | 9 - TS W=l

TEUf iR Uiferdt - S 17 § 7 §.2 § afvfaren I S g & T

18.3 S @R |9k 15 - HHART T

1) §%301 2dd 2007 § AR G AQHR G 51 T “FHANEAT & A’ Geielt cr@iohT 7 15 (TREAE) P ST g |
1) o as-15 (W) & STuR STUfer o 9 g1 @ S qo T § T U fareH-3o8 ol S S s

et @ Rafd & ai e 8
(R) TR T AT
STEAATSN o T A Hoal W uikad = (7. Hg )
LHE] et STTHTIT THGTHITT
(Ferferen) (Ferferen) (T faferer)
2015 2014 2015 2014 2015 2014
T o TR | A Hl FAHH oo 5426.49 4865.10| 1125.40 1098.78 389.92|  327.26
ISR 342.23 408.30 91.16 89.87 31.08 27.24
FAHH A AT 94.83 82.46 55.06 54.16 26.23 24.40
LEGAk (423.11) (483.25)| (166.95)| (145.77)| (69.53)| (62.38)
AT T ATEArae e / (A1) 567.28 553.88| (30.57) 28.36 35.78 73.40
s o 3§ SreAarsi P ad A o 6007.72 5426.49| 1074.10 1125.40 413.49|  389.92
(@) =TT TR & Stud god § uikad =
(5. TS W)
ENE] et STAHTIT ThATEHITT
(fAfern) (fAferen) (3% Forferen)
2015 2014 2015 2014 2015 2014
T o 3TN | AT I 1 3 g 5401.08 | 4578.80| 1260.73| 1010.40 0.00 0.00
ST 3N TR STAIA a1 481.88|  416.82 85.02 78.76 0.00 0.00
ERENEIENEE 566.00|  455.00 140.00|  270.00 101.00|  123.00
93 @ (423.11) | (483.25)| (166.95)| (145.77) 69.53 92.72
ST T ATEA S Tohd1 / (T4) 3.73 433.71 23.13 47.25 0.00 0.00
a8 & 37d J IS M il 3 g 6029.58 | 5401.08| 1341.93| 1260.73 0.00 0.00
T feht s Hepuoresrelt aam - -- - - -- --
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16.5 Unsecured Advances
R in Crore)
2014-15 2013-14
Total amount for which intangible securities such as charge over the rights, licenses authority,
etc., has been taken 108.26 3291.59
Estimated value of such intangible collateral 108.26 3291.59
17 Disclosure of Penalties imposed by RBI:
R in Crore)
2014-15 2013-14
Penalties imposed by RBI NIL 3.002

DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS

18.1 Accounting Standard 5 — Net Profit or Loss for the period, prior period items and changes in accounting policies

As permitted by RBI vide its circular No. DBR. No. BP. BC. 79 / 21.04.048/2014-15 dated 30.03.2015 and also in pursuance to Bank’s
Board approved policy, the Bank has utilized a sum of ¥ 150.00 crores from Floating provisions/ Counter Cyclical Provisioning Buffer
towards Specific Provisions for Non Performing Assets.

18. 2 Accounting Standard 9 - Revenue Recognition

Revenue has been recognized as described in item No. 2 of Significant Accounting Policies — Schedule 17.

18. 3 Accounting Standard 15 - Employee Benefits

i) The Bank has adopted Accounting Standard 15 (Revised) “Employee

Accountants of India, with effect from 1<t April 2007.

Benefits”

issued by the

Institute of Chartered

i)  The summarized position of Post-employment benefits and long term employee benefits recognized in the Profit & Loss Account
and Balance Sheet as required in accordance with the Accounting Standard-15 (Revised) are as under:-

(a) Defined Benefit Schemes:

Changes in the present value of the obligations

R in Crore)
PENSION GRATUITY LEAVE
(Funded) (Funded) ENCASHMENT (Unfunded)
2015 2014 2015 2014 2015 2014
Present Value of obligation as at the| 5,6 40| 4ge510| 112540|  1098.78 389.92 327.26
beginning of the year
Interest Cost 342.23 408.30 91.16 89.87 31.08 27.24
Current Service Cost 94.83 82.46 55.06 54.16 26.23 24.40
Benefits Paid (423.11) (483.25) (166.95) (145.77) (69.53) (62.38)
Actuarial loss/(gain) on Obligations 567.28 553.88 (80.57) 28.36 35.78 73.40
Present Value of Obligation at year end 6007.72 5426.49 1074.10 1125.40 413.49 389.92
(b) Change in Fair Value of Plan Asset
R in Crore)
PENSION GRATUITY LEAVE ENCASHMENT
(Funded) (Funded) (Unfunded)
2015 2014 2015 2014 2015 2014
Fair Value of Plan Assets at the 5401.08 4578.80 1260.73 1010.40 0.00 0.00
beginning of the year
Expected return on Plan Assets 481.88 416.82 85.02 78.76 0.00 0.00
Employer’s contribution 566.00 455.00 140.00 270.00 101.00 123.00
Benefit Paid (423.11) (483.25) (166.95) (145.77) 69.53 92.72
Actuarial loss/(gain) on Obligations 3.73 433.71 23.13 47.25 0.00 0.00
Fair Value of Plan Asset at the end of 6029.58 5401.08 1341.93 1260.73 0.00 0.00
the year
Unfunded Transitional Liability - - - - - -
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(7) gor U | vget weh e
(5. FUT H)
e Feget STAHTIT ThHGTHITT
(ferfarer) (ferferen) (3= frftren)
2015 2014 2015 2014 2015 2014
%a}’ 4T 7 SAISA 1 37 6007.72|  5426.50|  1074.09|  1125.40|  41349|  389.92
g & A ar AT e w3 g | 6029.58 |  5401.08|  1341.93|  1260.73 0.00 0.00
qoH T § Teart T A e 3 0.00| 151.73% 0.00 49.31% 413.49 389.92
T v # v T8 fAfee fae aaa 21.86 126.31 267.84 184.63 0.00 0.00
Y 31T Fepet ffere & ffea o1-fsfi fae g 1 o7 weh o @t S7afd & < aReid fhar s
) 9T g | Ugen T =g
(2. U W)
I freet STARTIT ThETSHITT
(Frferen) (Frferer) (T ffreR)
2015 2014 2015 2014 2015 2014
FAAM FaT AT 94.83 82.46 55.06 54.16 26.23 24.40
RISESIG) 342.23 408.30 91.17 89.87 31.08 27.24
IS ST T STHAT (481.88)| (416.82)|  (85.02)|  (78.76) 0.00 0.00
a9 § TgaH1 T fae ftifes () / 71 563.55 120.17|  (53.70) 18.89 35.78 73.40
9 3 B @ | JARa 3 A o 518.73 194.11 (7.51) 84.16 101.00 123.49
gg;i;m{;ﬁ:%qﬁ/ﬁqcsﬁﬁﬁwa%m am i .- S —— am
(3) Yo 7 Feget =aTe gRT e fHavr fergrerar «
. Yy =ma (%) Freget = (%)
) T fere 2015 2014 2015 2014
% TR giayfear 5.70 8.84 5.46 6.44
7 R wfasfaat 48.30 45.73 50.63 48.97
e / fuwsmg/HmRe arel & faw 41.08 40.40 38.39 39.15
3= faaw 4.92 5.03 5.52 5.44
w) it forad I NGl NGl =
() e=-u=t Shit AHE Tk T STtk SITAT (TR e & €0 | 211 9eTem)
LHE] Treget FTTHTIT THATHTTT
(FAfern) (Fferen) (= ffereR)
2015 2014 2015 2014 2015 2014
2T R 8.75% 8.75% 8.75% 8.75% 8.75% 8.75%
IS ST T Fefi o & 9.00% 9.00% 8.00% 8.00% 0% 0%
3T gfg F T R 5.00% 5.00% 5.00% 5.50% 5.00% 5.50%
et eft wfshen STAIA I e STAIG e shiEe STAIA e hiEe
(B) FATHETT AHSH
I freeh STAHTIT ThHETHITT
Teremur (Fferen) (Fferen) (T Frftren)
2015 2014 2015 2014 2015 2014
ST SR R ST T (F1) / @ 3.73 433.71 23.13 47.25 0.00 0.00
ST ST W STHET FHSH (|1f) / o (567.28) (553.88) 3057 (28.36) 35.78 73.40
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(c) Amount recognized in Balance Sheet
R in Crore)
PENSION GRATUITY LEAVE ENCASHMENT
(Funded) (Funded) (Unfunded)
2015 2014 2015 2014 2015 2014
Estimated Present value of obligations 6007.72 5426.50 1074.09 1125.40 413.49 389.92
as at the end of the year
Actual Fair value of Plan Assets as at 6029.58 5401.08 1341.93 1260.73 0.00 0.00
the end of the year
Un-funded Net Liability recognized in 0.00 151.73* 0.00 4931 413.49 389.92
Balance sheet
Funded Net Assets to be recognized in 2186 126.31 067.84 184.63 0.00 0.00
Balance Sheet
* The balance of Unfunded Net Liability in Pension and Gratuity Funds, are to be amortised next years.
(d) Expenses Recognized in Profit & Loss
R in Crore)
PENSION GRATUITY LEAVE ENCASHMENT
(Funded) (Funded) (Unfunded)
2015 2014 2015 2014 2015 2014
Current Service Cost 94.83 82.46 55.06 54.16 26.23 24.40
Interest Cost 342.23 408.30 91.17 89.87 31.08 27.24
Expected return on Plan Asset (481.88) (416.82) (85.02) (78.76) 0.00 0.00
Net Actuarial (Gain)/Loss recognized in 563.55 120.17 (53.70) 18.89 35.78 73.40
the year
Total expenses chargeable in Profit & 518.73 194.11 (7.51) 84.16 101.00 123.49
Loss Account
Amount received from Il Pension Optees /
Employer’s Contribution of PF NA NA NA NA. NA NA

(e) Investment percentage maintained by Pension & Gratuity Trust:

2) Debt Instruments Pension Trust (%) Gratuity Trust (%)

2015 2014 2015 2014
Central Government Securities 5.70 8.84 5.46 6.44
State Government Securities 48.30 45.73 50.63 48.97
Investment in PSU/PFI/ Corporate Bonds 41.08 40.40 38.39 39.15
Other Investments 4.92 5.03 5.52 5.44
b) Equity Instruments Nil Nil Nil Nil

(f) Principal actuarial assumptions at the Balance Sheet Date (expressed as weighted average)

PENSION GRATUITY LEAVE ENCASHMENT
(Funded) (Funded) (Unfunded)
2015 2014 2015 2014 2015 2014
Discount Rate 8.75% 8.75% 8.75% 8.75% 8.75% 8.75%
Expected rate of return on Plan Assets 9.00% 9.00% 8.00% 8.00% 0% 0%
Expected Rate of Salary increase 5.00% 5.00% 5.00% 5.50% 5.00% 5.50%

Method used

Projected unit credit

Projected unit credit

Projected unit credit

Experience Adjustments

PENSION GRATUITY LEAVE ENCASHMENT
Particulars (Funded) (Funded) (Unfunded)
2015 2014 2015 2014 2015 2014
Experience adjustment on Plan assets (Loss)/Gain 3.73 433.71 23.13 47.25 0.00 0.00
Experiencg adjustment on Plan Liabilities (567.28) (553.89) 3057 (28.36) 35.78 73.40
(Loss)/Gain
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AR TR o TEd Weft da Ji5 F STHMI §, TS ST T AR A, HEICH, AT, TR ST 3T oA Bhi
F97 HHAR TSR | /T T S i 9w+ foran mar 2|

faasft sRaTstt & Heier §, FHAN A A o o I H1E THIHI0T ST € o Yo oh F9a § 78 T 2 |
Ul o foT o T it STAH e &
T2 T : TL2T & i Yoo Ft TG (T - T i 31.03.2015) Tt aET R AR o o w2 & 7 fFan /e |

TSI T <R SN TR et fHeeht IS ey o) 39 (e W yoiferd STk 9o W a3 &1 et 7, 57 erafyr & @y fafy w ity
1 IR fo5aT ST 8 | eR g =ieh IR IR & HI0T ST T Jef I e & H Hgeaqut ufiae= ¢ |

3T Tt o & SyufRre srarentt are deeeh o for o 1 Welied 3Hhor ©.170 FUE 8 |

18.4 W @iha W= 17 - @UE RUifeT

gue fuifdn & fore 3% 7 ardta s 3% g1 ee 2007 | ST Seite frenfei St s 8, e uR fRured fHe sm ara
@uel F 20, FURE / Gt ST, G2 Al g 3 Afd afterert # i 5 g |

UM T : HRIER GUg
(5. TS W)
TR Fae / ot AT | feer AT % T
Tererut 2014-15 | 2013-14 | 2014-15 | 2013-14 [2014-15|2013-1412014-15[2013-14| 2014-15 | 2013-14
RSEE] 6260.73| 5913.11| 11753.80| 11520.98| 7737.70| 7138.88| 266.37| 238.06| 26018.60| 24811.02
qRome 434.57| 1174.39 976.45| 1734.10| 1633.42| 1088.07| 237.92| (40.71)| 3282.36| 3955.85
Eed T 58.33 42.04
e e =9 18.35 0.66
LIECIGEH]
/e 3322.34| 3997.24
3T 565.75 241.30
e
. 3210.92| 3154.20
SR
STHTEROT T
/& i i 0 0
foaer e (454.33)|  601.74
3= AT
TUEaR
- 83321.19|74160.01 | 120817.45| 128320.48 | 80437.13|70531.48| 132.82| 151.36| 284708.60(273163.34
@ e
- 928.38| 1741.50
gﬂm 285636.98 | 274904.84
T[UgaR
S 78130.48| 69012.65 | 114579.22| 120679.10| 77224.33| 68608.41|  39.51|  61.94| 269973.50| 258362.10
@
| 2240 37255
AT
FHel AT 269995.94 | 258734.65
O @ - W TUe (7. Fs H)
agft AT A
2014-15 2013-14 2014-15 2013-14 2014-15 2013-14
RSEE] 25044.58 23745.08 1032.35 1108.00 26076.93 24853.08
anfaat 265309.31 252271.04 20327.67 22633.80| 285636.98| 274904.84
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The estimates of future salary increases, considered in actuarial valuation, take into account actual return on plan assets, inflation,
seniority, promotion and other relevant factors, such as supply and demand in employee market.

In respect of overseas branches, disclosures if any, required for Employee Benefit Schemes are not made in the absence of information.

The financial assumptions considered for the calculations are as under:-

Discount Rate: - The discount rate has been chosen by reference to market yield on Government bonds as on the date of valuation.
(Balance sheet dated 31.3.2015)

Expected Rate of Return: The Overall expected rate of return on assets is determined based on the market prices prevailing on that
date applicable to the period over which the obligation is to be settled. There has been significant change in expected rate of return

on assets due to the improved stock market scenario.

Bank’s best estimate expected to be paid in the next Financial Year for Gratuity is ¥ 170 crore.

18.4 Accounting Standard 17 - Segment Reporting

The Bank has adopted Reserve Bank of India’s revised guidelines issued in April 2007 on Segment Reporting in terms of which the
reportable segments have been divided into Treasury, Corporate/Wholesale Banking, Retail Banking and Other Banking Operations.

Part A: Business Segments

R in Crore)
Business Corporate / . . Other Banking
Segments Treasury Wholesale Banking Retail Banking Operations TOTAL
Particulars 2014-15 | 2013-14 | 2014-15 2013-14 | 2014-15 | 2013-14 | 2014-15 | 2013-14 | 2014-15 2013-14
Revenue 6260.73| 5913.11| 11753.80| 11520.98| 7737.70| 7138.88| 266.37| 238.06| 26018.60| 24811.02
Result 434.57| 1174.39 976.45 1734.10| 1633.42| 1088.07| 237.92| (40.71) 3282.36| 3955.85
Unallocated 58.33 42.04
Income
Unallocated 18.35 0.66
Expenses
Operating
Profit/Loss 3322.34| 3997.24
Income Taxes 565.75 241.30
Provisions & 321092| 3154.20
Contingencies
Extrgordlnary i i 0 0
profit / loss
Net Profit (454.33) 601.74
OTHER INFORMATION
Segment Assets | 83321.19|74160.01 | 120817.45| 128320.48| 80437.13 | 70531.48| 132.82| 151.36| 284708.60|273163.34
Unallocated 928.38| 1741.50
Assets
Total assets 285636.98 | 274904.84
Segment
Liabilities 78130.48|69012.65 | 114579.22| 120679.10| 77224.33 | 68608.41 39.51 61.94| 269973.50 | 258362.10
Unallocated 22.40| 37255
Liabilities
Total Liabilities 269995.94 | 258734.65
Part B - Geographic segments
R in Crore)
Domestic International Total
2014-15 2013-14 2014-15 2013-14 2014-15 2013-14
Revenue 25044.58 23745.08 1032.35 1108.00 26076.93 24853.08
Assets 265309.31 252271.04 20327.67 22633.80 285636.98 274904.84
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18.5 AWih= Uk 18 - WaTera Ut yehetehur (7. ST H)
A st _— T ey
wa ¥ Haifeq wef (EfEa | wEw T | v g | It § F
) FIHFH@ )
=07 3FEN) REIRG]
IR 0.00 0.00 1334.28 0.00 0.54 1334.82
SIS 0.00 0.00 0.00 0.24 0.00 0.24
SIS 1 e’ 0.00 0.00 0.00 0.47 0.38 0.84
s 0.00 0.00 0.00 0.00 0.00 0.00
faawr 0.00 0.00 1.00 0.00 0.00 1.00
T ffey wftergar 0.00 0.00 0.00 0.00 0.00 0.00
22T/ AT oY T T yae” 0.00 0.00 0.00 0.00 0.00 0.00
T2l oM T T T yE e 0.00 0.00 0.00 0.00 0.00 0.00
Torft et @t Tl 0.00 0.00 0.00 0.04 0.00 0.04
Toreft STt wt forsht 0.00 0.00 0.00 0.00 0.00 0.00
I3 A 0.00 0.00 26.25 0.00 0.02 26.27
T A 0.00 0.00 58.49 0.02 0.02 58.53
REEIEIRIREEN 0.00 0.00 0.00 0.00 0.00 0.00
Farsit &t g 0.00 0.00 0.00 0.00 0.00 0.00
EECEESIEE 0.00 0.00 0.00 0.01 0.00 0.01
* Ffear GaTe SMfE T FaTe 7 3 FvT Gy, e e o |
@ 1< o e v g fageh S o st & 7o FrEes st
# ol o 31 & Tobran 9 a9 & S SIRIHAT H THAHT
EIEAT TSV S ek HATIAT IETE o (H29Teh
%9, k] g™
1. | 5. 3l Fagpar Tgpar 79y (R 9 I Hriues Meee
R T
2. |t =t St s T
3. igm Lo /3T AT - R
. TR G
sft. TTaTeT T W/3TE .
L D e - TS fRvs
o 2014-15 % R JUT RI(STeh HEYTRI oht ITATH TRT 7T e TS ouTe gaTed oh &R
U SO wHe
TR grfireR T (%.)
E] T RESIL) s (2014-15)
1. | s Hd=EE EELAEEN CIC R te2 Rk e BER ] 01.01.2015 7
4,91,505.00
31.03.2015
2. |t o7 srwETa EIRKIKCRENED 01.04.2014 9
31039015 19,21,413.00
3. | #ft. 9o HAR SN EIRICEAEENED 1giogézgé?5© 1,00,100.00
4. | R 3 e 1.01.2014 &
T T o e e 031007 3014 12,72,000.00
5. |4t wEaEa ECEEIRRIKEAEEN E 01.04.2014 9
31.03.2015 66,667.00
6. |4t v.g.wAamEet e Frfurers e 01.04.2014 9
31.10.2014 14,65.904.70

*qRefoeh I o 9, A T, TS A SR U, geEt A S S G awe | § |
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18.5 Accounting Standard 18- Related Party Disclosures R in Crore)
Parent Relatives
(as per e Associates/ Key of Key
Items/ Related Party ownership or Subsidiaries Joint Ventures Management management Total
control) personnel @ Personnel
Borrowings# 0.00 0.00 1334.28 0.00 0.54 1334.82
Deposit# 0.00 0.00 0.00 0.24 0.00 0.24
Placement of Deposits# 0.00 0.00 0.00 0.47 0.38 0.84
Advances# 0.00 0.00 0.00 0.00 0.00 0.00
Investments# 0.00 0.00 1.00 0.00 0.00 1.00
Non-funded 0.00 0.00 0.00 0.00 0.00 0.00
Commitments#
Leasing/HP arrangements 0.00 0.00 0.00 0.00 0.00 0.00
availed#
Leasing/HP arrangements 0.00 0.00 0.00 0.00 0.00 0.00
provided#
Purchase of fixed assets 0.00 0.00 0.00 0.04 0.00 0.04
Sale of fixed assets 0.00 0.00 0.00 0.00 0.00 0.00
Interest paid 0.00 0.00 26.25 0.00 0.02 26.27
Interest received 0.00 0.00 58.49 0.02 0.02 58.53
Rendering of services* 0.00 0.00 0.00 0.00 0.00 0.00
Receiving of services* 0.00 0.00 0.00 0.00 0.00 0.00
Management contracts* 0.00 0.00 0.00 0.01 0.00 0.01
* Contract services etc. and not services like remittance facilities, locker facilities etc.
@ Whole time directors of the Board and CEOs of the branches of foreign Banks in India
# The outstanding at the year-end and the maximum during the year are to be disclosed.
Directors of the India International Bank Malaysia Berhad
Sl. No. Name Designation
1. Shri. Thenkurissi Nandakumar Ramakumar Managing Director and Chief Executive Director

2. Shri. C. VR. Rajendran

Non Independent
Non-Executive Director

Shri. Datuk Bhupatrai a/l
Shri. Makuskhlal Premji

Independent Non-Executive Director

Shri. Gopala Krishnan a/I

Independent Non-Executive Director

Shir. C P Gopalan

Details of Salary and Performance Incentive paid to Whole Time Directors during the year 2014-15:

Key Management Personnel

Sl Name Designation Period Remuneration* Amount
No. R) (2014-15)

1. | Shri. R. Koteeswaran “Eﬂf:;%icg (l))fifriic;t"or & Chief 0:31010521051’ ;-O 4,91,505.00
2. | Shri. Atul Agarwal Executive Director O;?g;gg: ;-O 19,21,413.00
3. | Shri. Pawan Kumar Bajaj Executive Director 1210:;;210? ;’o 1,00,100.00
4. | Shri. M. Narendra E’i‘r'gt‘?r’ma” & Managing 0;'1(?:'72.(2);:110 12,72,000.00
5. | Shri. AK. Bansal Ex-Executive Director 0;102;2:;: ;-O 66,667.00
6. | Shri. A.D.M. Chavali Ex-Executive Director 02104115(;‘8411:0 14,65.904.70

*Remuneration Includes salary & allowances, salary arrears, performance incentives, leave encashment arrears and gratuity arrears.
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18.6 Ak Uk 20 - Uier IHET 3
Teraor 2014-15 2013-14
Zfaae? SERENET & fTT X & 18 SUeTsy oY (%, S H) -454.33 601.74
T 3 sfaaet Wl & He 1,23,53,48,315 99,44,71,502
T 991 ¥ fHT T U TR 37 FHNITH %.6.05
i TR A A %.10.00 %. 10.00

18.7 S @i HTFeh 21 - TRk fordter feraur (Huwue)
o ig i wean 76 8, el Wit fawlte foreor 2 weqf sravers 78 qugh |
18.8 TIEiehT WI-eh 22 @ 37T U Tl oh o1 erEich

(3.F0g H)
Tererrar 31-03-2015 31.03.2014
Sl gietue EiEi gietue

frarel R qeET 542.88 1514.41
Toreft sl W qedeT 14.99 17.01
FUAR Y & I JTae 143.75 140.31
el & fore graem 12.97 11.74
T S e & fow e 420.06 342.85
3 & S T gt 1010.42
farer sfarfaar 252.07 252.14
ST M & foTT yrae 540.75
3= 7.03 7.31
T 1139.55 794.95 1512.63 1783.56
o detta /i e @ 344.60 270.93

18.9 TGk ek 23 - WAt deeren W fHavn o forg wafehd fadiar faawun & ®u % aaisa
<feh sl w7 €, Wi faelta e st T w T |
18.10 W@ eh Uk 26 - T ATt

% F T SFFAT WA B W & daR A T E o 98 s g svafy § fawfia gan 81 o1 Wieeam i A 9% &
TRETCHTE S St AT SR o STare 3797 § 371 36 -1 @ o Sefe o oftef § gl foen e g

18.11 F@Teh Wk 27 - WIS e | &l et (e e RUT{eET
TS  gAR 3% 7 (35% 6 & o) S A q€tar (40%) I 1Y 5% (25%) F W TF Y U0 W gl 59 & | A%
AT, e & S5 9% 7 16.04.2010 F G 39 & 7T Aed® S e 39 S se9 #113.08.2010 o &7 sfrsar

ST S (TATET) e (SNFTH) 719 & Fetf3ran & <onfva fahan o gt qifersa o & wargsir 500 foet dos sam &t
aTreifed st T a1 IR 320 et € | 39 TR Yoft § gAR oo o 75 35% - 115.500 fil tharssR ¢ |

31.03.2015 T gAR d 7 Wi TR 10 THATESR TfEd 11550000 W o forw .194.91 F1g ga e &, et a1 9 115.500
el THATSSIR el @ | 39 e 39 4 11.07.2012 st 9ereH g& fhu |

18.12 TR Wk 28 - ATEATT T S T

% g1 e sreret enfRedl i “HraRe SRAAr W T @ 3 3 STeHiuaE g S TTa28 & WY IR SER ‘A gom
TohrEAl” T €| WU & AAER d i fhet oft 3e o S T T gE ¢

18.13 SR U 29 - AT SAATSN 3T SR AMRADN o T grarer=

70 Gy § AR G @R G g S e e s Suegs Tl W I e g |
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18.6 Accounting Standard 20 - Earnings per Share

Particulars 2014-15 2013-14
Net Profit after Tax available for Equity Shareholders (% in Crore) -454.33 601.74
Weighted Average Number of Equity Shares 1,23,53,48,315 99,44,71,502
Basic & Diluted Earnings Per Share -ve 36.05
Nominal value per Equity Share 10.00 %10.00
18.7 Accounting Standard 21 - Consolidated Financial Statements (CFS)
As there is no subsidiary, no consolidated financial statement is considered necessary.
18.8 Accounting Standard 22: Accounting for Taxes on Income

R in Crore)
31.3.2015 31.3.2014
Particulars
DTA DTL DTA DTL

Depreciation on Investments 542.88 1514.41
Depreciation on Fixed Assets 14.99 17.01
Provision for Employee Benefits 143.75 140.31
Provision for Frauds 12.97 11.74
Provision for Restructured Advances 420.06 342.85
Carry forward losses 1010.42
Special Reserve 252.07 252.14
Provision for NPA 540.75
Others 7.03 7.31
Total 1139.55 794.95 1512.63 1783.56
Net DTL /DTA 344.60 270.93

18.9 Accounting Standards 23 - Accounting for Investments in Associates in Consolidated Financial Statements

As there is no subsidiary, no consolidated financial statement is considered necessary.

18.10 Accounting Standard 26 - Intangible Assets

The application software in use in the Bank has been developed in-house and has evolved over a period of time. Hence, the cost
of software is essential part of Bank’s operational expenses like wages etc. and as such are charged to the respective heads of
expenditure in the Profit and Loss Account.

18.11 Accounting Standard 27 - Financial Reporting of Interests in Joint Ventures

Our Bank (with 35% share) has floated a Joint Venture at Malaysia along with Bank of Baroda (40%) and Andhra Bank (25%). Bank
Negara, the Central Bank of Malaysia, issued the license to the Joint Venture on 16.04.2010. The Joint Venture was incorporated at
Malaysia on 13.08.2010 by name INDIA INTERNATIONAL BANK (MALAYSIA) BHD (IIBM). IIBM has an Authorised Capital of MYR 500
Mio. The Joint Venture’s Assigned Capital is MYR 320 Mio. Our Bank’s share in the Assigned up Capital is 35% - MYR115.500 Mio.

As on 31.3.2015, Bank has paid ¥ 194.91 crore towards 11550000 shares of MYR10 each aggregating to MYR115.500 Mio. The Joint
Venture has commenced operations on 11.7.2012.

18.12 Accounting Standard 28 - Impairment of Assets

Fixed Assets owned by the Bank are treated as ‘Corporate Assets’ and are not ‘Cash Generating Units’ as defined by AS28 issued by
ICAI. In the opinion of the Management, there is no impairment of any of the Fixed Assets of the Bank.

18.13 Accounting Standard 29 - Provision for Contingent Liabilities and Contingent Assets:

The guidelines issued by the Institute of Chartered Accountant of India in this respect have been incorporated at the appropriate places.
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19, 3TfeerRT TeheTehTuT
19.1, ST, AT, ST o 3TASieh ST AT ShesitehTuT
19.1.1. ST T SFesfiehTur
(5. FET H)
2014-15 2013-14
AT IS SIS I Pl THT 48467.12 27282
% i ot SIS F o § R T2 TR H ST BT Gl 19.70 12.41
19.1.2 3T T SH=seRiuT (SR TFAUISR STl |ied)
(5. FET H)
2014-15 2013-14
f9 I IUNFATST I T el AT 34301.16 31930.22
% & el AUHT I § 1 T IURATA B Faw S H gfe 14.45% 13.84%
19.1.3. TFAUTS T Fiteh vl (ST 31T FHa9T Teruitsi)
(5. g H)
2014-15 2013-14
A9 92 U / TEH Hl ot THIH K 43694.17 3344257
% FT SRS / Tl HI HT THATSR 1 o1 § 619 9 SRHarsi / Teahi 17.88% 12.86%
F FHol THIISR I Fioed
19.1.4 3SIeh AT T FresiiehTur (5. FUT ¥)
2014-15 2013-14
Iod IR IS @Il 4 Tl Gt TR 1442.52 939.56
19.1.5 Yau-ar 3w / At miaat (FF0T H)
2014-15 2013-14
3 87§ T 39 g7 | 9o
— & FATHEA | FA dH\TITGh dri.d\ﬂrch A | FHod T | T eﬂd{eh é-l.d\ﬂrch anfaat
A A& | wd o AYH H EIIE) Afa | e o AuH F
gfererdar BIGRGE]
T | i & 64071.72| 5801.06 9.05| 59695.66| 3468.21 2.14
1. ﬁaﬂﬁ'@ﬁﬂﬁﬁw 26284.30 2012.33 7.66| 26990.09 1092.01 0.67
2. | umafhe &7 3UR & 9 F 13865.57 1883.04 13.58 12581.69 1072.38 0.66
T I &7 H AT
3. |9gam 11652.97 1263.03 10.84 | 11993.13 889.14 0.55
4. |39 =0 12268.88 642.76 5.24 8130.75 414.68 0.26
o (37) 64071.72| 5801.06 9.05| 59695.66| 3468.21 2.14
. | urafies O 98765.80 | 7352.32 7.44 | 102302.37 437016 2.70
1. | 33 gt nfafarat - - - - - -
2. |sEm 61770.72 6501.07 10.52 | 60789.39 3804.85 2.35
3. |9gam 29040.36 517.04 1.78 24823.18 458.42 0.28
4. |9 =0 7954.72 334.21 420 16686.80 106.89 0.07
% () 98765.80 | 7352.32 7.44 | 102302.37| 4370.16 2.70
Tt (3T+) 162837.52| 13153.38 8.02| 161998.03|  7838.37 4.84
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19 Additional Disclosures
19.1 Concentration of Deposits, Advances, Exposures and NPAs

19.1.1 Concentration of Deposits

R in Crore)
2014-15 2013-14
Total Deposits of twenty largest depositors 48467.12 27282
Percentage of Deposits of twenty largest deposits to Total Deposits of the Bank 19.70 12.41
19.1.2 Concentration of Advances (Credit Exposure including derivatives)
R in Crore)
2014-15 2013-14
Total Advances to twenty largest borrowers 34301.16 31930.22
Percentage of Advances to twenty largest borrowers to Total Advances of the Bank 14.45% 13.84%
19.1.3 Concentration of Exposures (Credit and Investment exposure)
R in Crore)
2014-15 2013-14
Total Exposure to twenty largest borrowers / customers 43694.17 33442.57
Percentage of Exposures to twenty largest borrowers/ customers to Total Exposure 17.88% 12.86%
of the Bank on borrowers/ customers
19.1.4 Concentration of NPAs
R in Crore)
2014-15 2013-14
Total Exposure to top four NPA accounts 1442.52 939.56
19.1.5 Sector-wise Advances / NPAs
R in Crore)
2014-15 2013-14
S| ‘ Percentage of . Percentage of
SECTOR Outstanding Gross NPAsto | Outstanding Gross Gross NPAs to
No Gross NPAs
Total Advances Total Advances Total Advances NPAs Total Advances
in that sector in that sector
A. | Priority Sector 64071.72 5801.06 9.05 59695.66 3468.21 214
1. | Agriculture and allied 26284.30 2012.33 7.66 26990.09 1092.01 0.67
activities
2. | Advances to Industries 13865.57 1883.04 13.58 12581.69 1072.38 0.66
sector eligible as
priority sector lending
Services 11652.97 1263.03 10.84 11993.13 889.14 0.55
Personal Loans 12268.88 642.76 5.24 8130.75 414.68 0.26
Sub Total (A) 64071.72 5801.06 9.05 59695.66 3468.21 2.14
B | Non Priority Sector 98765.80 7352.32 7.44 102302.37 437016 2.70
1. | Agriculture and allied - - - - - -
activities
Industry 61770.72 6501.07 10.52 60789.39 3804.85 235
Services 29040.36 517.04 1.78 24823.18 458.42 0.28
Personal loans 7954.72 334.21 4.20 16686.80 106.89 0.07
Sub Total(B) 98765.80 7352.32 7.44 102302.37 4370.16 2.70
TOTAL (A+B) 162837.52 13153.38 8.02 161998.03 7838.37 4.84
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19.2 3TSieh ATRAST T Tored= (zF0T )
Tererur 2014-15 2013-14
01 TI T Yoot eI STl (YR 7Y) 9020.48 6607.96
T 3 I HaeT (7 3rsieh anfiar) 12015.96 6902.40
JU-AMT (3) 21036.44 13510.36
FITT :
. 39Ed 1425.35 994.19
1 mgmm@mﬁ@aﬁﬁmﬁaﬁmﬁqmm 2601.70 2021.72
1il) =t &9 9 922 @ e T 2003.12 1413.81
1Iv. W iil) ¥ feaafad i Biga 922 @ J 2reft T WA 83.82 60.16
3U-7 (M) 6113.99 4489.88
31 A & foTT Gehel 3Tteh TIXAT (FHTIT TIT) (37-31) 14922.45 9020.48
19.3 Terasft smiaat, Fsiar it 3T T (73T ¥)
faraoT 2014-15 2013-14
Fa aTfear 20327.67 22633.80
A TSI AT 1769.02 1182.11
F ToT 1032.36 1108.00
19.4 T UF g YT Tt (RF-eht SEich-AT-EUS! oh STTHR THEh (ST ST STUTST §)
et Tt wram
3eit fergoft
T T
19.5 T & S ATT-HT & AT TR T YTl ht WIST (2.HUg H)
2014-15 2013-14
ST T o TeTT graren= (Frae) 565.76 241.30
19.6 YT ST TRHAHATY, - AT Terawur
o9 & g1 @i | = 3t & e ST T ST A Sehfashateil &1 3erT-37erT et (5. FUT H)
Teraur 2014-15 2013-14
Y W qeaeT o fore graem -560.88 453.53
3Stah S & T Jraem 3529.31 2210.80
T Sl o fore g -46.51 246.13
3T Y o FoTT Jrae (3fiTg & 3 Tuftl L 9fed) 565.76 241.30
3T YT9H F ST ThdTg 288.99 243.74
Fd 3776.67 3395.50
19.7 TR graen (5. g ¥)
feramor 2014-2015 2013-14
(F) | AR yrae @ ¥ IR 9 = 171.36
(@) | Er-ad ¥ o T sifke) yrae St A g g
(M) | AEr-ad & g e T2 W (Sl T S sfarid) NG 171.36
(%) | TR graem w H gfae = bl
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19.2 MOVEMENT OF NPAs R in Crore)
Particulars 2014-15 2013-14
Gross NPAs as on 1%t April (Opening Balance) 9020.48 6607.96
Additions (Fresh NPAs) during the year 12015.96 6902.40
Sub-total (A) 21036.44 13510.36
Less:-

()  Up-gradations 1425.35 994.19

(i)  Recoveries (excluding recoveries made from upgraded accounts and including 2601.70 2021.72
sale to ARCIL)

(iii)  Technical Write-offs 2003.12 1413.81

(iv) Write offs other than those under (iii) above 83.82 60.16

Sub-total (B) 6113.99 4489.88

Gross NPAs as on 31 March (Closing Balance) (A-B) 14922.45 9020.48

19.3 OVERSEAS ASSETS, NPAs AND REVENUE R in Crore)
Particulars 2014-15 2013-14
Total Assets 20327.67 22633.80
Total NPAs 1769.02 1182.11
Total Revenue 1032.36 1108.00

19.4 Off-Balance Sheet SPVs sponsored (which are required to be consolidated as per accounting norms)

Name of the SPV sponsored
Domestic Overseas
NIL NIL

19.5 Amount of provisions made for Income Tax during the year:

R in Crore)
2014-15 2013-14
Provision for Income Tax (net) 565.76 241.30
19.6 Provisions and Contingencies - Break-up
Break up of ‘Provisions and Contingencies’ shown under the head Expenditure in Profit and Loss Account
R in Crore)
Particulars 2014-15 2013-14
Provisions for depreciation on Investment -560.88 453.53
Provision towards NPA 3529.31 2210.80
Provision towards Standard Assets -46.51 246.13
Provision made towards Income Tax
(including Deferred Tax & Wealth Tax) 565.76 241.30
Other Provision and Contingencies 288.99 243.74
Total 3776.67 3395.50
19.7 Floating Provisions R in Crore)
Particulars 2014-15 2013-14
(@) | Opening balance in the floating provisions account NIL 171.