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DISCLOSURE DOCUMENT FOR PRIVATE PLACEMENT OF 9.0802% UNSECURED, NON-CONVERTIBLE, BASEL

III COMPLIANT TIER II BONDS - SERIES III IN THE NATURE OF DEBENTURE OF ( RS. 10.00 LAKHS EACH FOR
CASH AT PAR) Rs.500 CRORE (the “issue”), BY INDIAN OVERSEAS BANK (“IOB”/ the “Issuer”/ the “Bank”).

GENERAL RISK
For taking an investment decision, investors must rely on their own examination of the Issuer and the Offer including
the risks involved. The Bonds have not been recommended or approved by the Securities and Exchange Board of
India (SEBI) nor does SEBI guarantee the accuracy or adequacy of this Disclosure Document

ISSUER’S ABSOLUTE RESPONSIBILITY

The issuer, having made all reasonable inquiries, accepts responsibility for and confirms that this offer document
contains all information with regard to the issuer and the issue, which is material in the context of the issue, that the
information contained in the Disclosure Document is true and correct in all material aspects and is not misleading in
any material respect, that the opinions and intentions expressed herein are honestly held and that there are no other
facts, the omission of which make this document as a whole or any of such information or the expression of any such
opinions or intentions misleading in any material respect

CREDIT RATING
CRISIL A+ / Stable Issuers with this rating are considered to offer adequate degree of safety regarding timely
servicing of financial obligations. Such Institutions carry low credit risk.

India Ratings: IND AA-/Negative
Instruments with this rating are considered to have high degree of safety regarding timely servicing of financial
obligations. Such instruments carry very low credit risk.

The Rating(s) are not a recommendation to buy, sell or hold securities and Investors should take their own decisions. The rating
may be subject to revision or withdrawal at any time by the assigning Rating Agency on the basis of new information. Each rating
should be evaluated independent of any other rating.
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DISCLAIMER(S)

1. DISCLAIMER OF THE ISSUER:

This Disclosure Document is neither a Prospectus nor a Statement in Lieu of Prospectus and is prepared in accordance with Securities
and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008 issued vide circular no. LAD-
NRO/GN/2008/13/127878 dated June 06, 2008, as amended and Securities and Exchange Board of India (Issue and Listing of Debt
Securities) (Amendment) Regulations, 2012 issued vide circular no. LAD-NRO/GN/2012-13/19/5392 dated October 12, 2012, as
amended CIR/IMD/DF/18/2013 Dated October 29, 2013 and the Securities and Exchange Board of India (Issue and Listing of Debt
Securities) (amendment) regulations, 2014 issued vide circular no. LAD-NRO/GN/2013-14/43/207 dated January 31, 2014,
Securities and Exchange Board of India (Issue and Listing of Debt Securities) (Amendment) Regulations, 2015 issued vide circular
no.LAD-NRO/GN/2014-15/25/539 dated March 24, 2015, RBI circular no. DBR.NO.BP.BC.1/21.06.201/2015-16 dated July 01, 2015,
RBI CIRCULAR No. DBR.No.BP.BC.83/21.06.201/2015-16 dated March 1, 2016 and Securities and Exchange Board of India (Issue
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and Listing of Non-Convertible Redeemable Preference Shares) Regulations, 2013 Issued vide Circular No. LAD-NRO/GN/2013-
14/11/6063 dated June 12, 2013. This Disclosure Document does not constitute an offer to public in general to subscribe for or
otherwise acquire the Bonds to be issued by Indian Overseas bank (“I0B”/ the “Issuer”/ the “Bank”). This Disclosure Document is for
the exclusive use of the addressee and restricted for only the intended recipient and it should not be circulated or distributed to third
party (ies). It is not and shall not be deemed to constitute an offer or an invitation to the public in general to subscribe to the Bonds
issued by the Issuer. This bond issue is made strictly on private placement basis. Apart from this Disclosure Document, no offer
document or prospectus has been prepared in connection with the offering of this bond issue or in relation to the issuer.

This Disclosure Document is not intended to form the basis of evaluation for the prospective subscribers to whom it is addressed
and who are willing and eligible to subscribe to the bonds issued by Indian Overseas bank. This Disclosure Document has been
prepared to give general information regarding Indian Overseas bank (“I0OB”/ the “Issuer”/ the “Bank”) to parties proposing to invest
in this issue of Bonds and it does not purport to contain all the information that any such party may require. Indian Overseas bank
(“IOB”/ the “Issuer”/ the “Bank”) believes that the information contained in this Disclosure Document is true and correct as of the
date hereof. Indian Overseas bank (“IOB”/ the “Issuer”/ the “Bank”) does not undertake to update this Disclosure Document to reflect
subsequent events and thus prospective subscribers must confirm about the accuracy and relevancy of any information contained
herein with Indian Overseas bank (“IOB”/ the “Issuer”/ the “Bank”).However, Indian Overseas bank (“IOB”/ the “Issuer”/ the “Bank”)
reserves its right for providing the information at its absolute discretion. Indian Overseas bank (“IOB”/ the “Issuer”/ the “Bank”)
accepts no responsibility for statements made in any advertisement or any other material and anyone placing reliance on any other
source of information would be doing so at his own risk and responsibility.

Prospective subscribers must make their own independent evaluation and judgment before making the investment and are believed
to be experienced in investing in debt markets and are able to bear the economic risk of investing in Bonds. It is the responsibility of
the prospective subscriber to have obtained all consents, approvals or authorizations required by them to make an offer to subscribe
for, and purchase the Bonds. It is the responsibility of the prospective subscriber to verify if they have necessary power and
competence to apply for the Bonds under the relevant laws and regulations in force. Prospective subscribers should conduct their
own investigation, due diligence and analysis before applying for the Bonds. Nothing in this Disclosure Document should be
construed as advice or recommendation by the Issuer or by the Arrangers to the Issue to subscribers to the Bonds. The prospective
subscribers also acknowledge that the Arrangers to the Issue do not owe the subscribers any duty of care in respect of this private
placement offer to subscribe for the bonds. Prospective subscribers should also consult their own advisors on the implications of
application, allotment, sale, holding, ownership and redemption of these Bonds and matters incidental thereto.

This Disclosure Document is not intended for distribution. It is meant for the consideration of the person to whom it is addressed
and should not be reproduced by the recipient and the contents of this Disclosure Document shall be kept utmost confidential. The
securities mentioned herein are being issued on private placement Basis and this offer does not constitute a public offer/ invitation.

The Issuer reserves the right to withdraw the private placement of the bond issue prior to the issue closing date(s) in the event of
any unforeseen development adversely affecting the economic and regulatory environment or any other force majeure condition
including any change in applicable law. In such an event, the Issuer will refund the application money, if any, along with interest
payable on such application money, if any.

2. DISCLAIMER OF THE SECURITIES & EXCHANGE BOARD OF INDIA:

This Disclosure Document has not been filed with Securities & Exchange Board of India (“SEBI”). The Bonds have not been
recommended or approved by SEBI nor does SEBI guarantee the accuracy or adequacy of this Disclosure Document. It is to be
distinctly understood that this Disclosure Document should not, in any way, be deemed or construed that the same has been cleared
or vetted by SEBI. SEBI does not take any responsibility either for the financial soundness of any scheme or the project for which the
Issue is proposed to be made, or for the correctness of the statements made or opinions expressed in this Disclosure Document. The
Issue of Bonds being made on private placement basis, filing of this Disclosure Document is not required with SEBI. However SEBI
reserves the right to take up at any point of time, with the Issuer, any irregularities or lapses in this Disclosure Document.

3. DISCLAIMER OF THE STOCK EXCHANGE:

As required, a copy of this Disclosure Document has been submitted to the “National Stock Exchange of India Limited” (here-in-after
referred to as “NSE”) & “BSE Limited” (here-in-after referred to as “BSE”) for hosting the same on its website. It is to be distinctly
understood that such submission of the document with NSE/BSE or hosting the same on its website should not in any way be deemed
or construed that the document has been cleared or approved by NSE/BSE; nor does it in any manner warrant, certify or endorse the
correctness or completeness of any of the contents of this document; nor does it warrant that this Issuer’s securities will be listed or
continue to be listed on the Exchange; nor does it take responsibility for the financial or other soundness of this Issuer, its promoters,
its management or any scheme or project of the Issuer. Every person who desires to apply for or otherwise acquire any securities of
this Issuer may do so pursuant to independent inquiry, investigation and analysis and shall not have any claim against the Exchange
whatsoever by reason of any loss which may be suffered by such person consequent to or in connection with such subscription/
acquisition whether by reason of anything stated or omitted to be stated herein or any other reason whatsoever.
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4. DISCLAIMER IN RESPECT OF JURISDICTION:

The private placement of Bonds is made in India to Companies, Corporate Bodies, Trusts registered under the Indian Trusts Act,
1882, Societies registered under the Societies Registration Act, 1860 or any other applicable laws, provided that such Trust/ Society
is authorised under constitution/ rules/ byelaws to hold bonds in a Company, Indian Mutual Funds registered with SEBI, Indian
Financial Institutions, Insurance Companies, Commercial Banks including Regional Rural Banks and Cooperative Banks, Provident,
Pension, Gratuity, Superannuation Funds as defined under Indian laws. The Disclosure Document does not, however, constitute an
offer to sell or an invitation to subscribe to securities offered hereby in any other jurisdiction to any person to whom it is unlawful
to make an offer or invitation in such jurisdiction. Any person into whose possession this Disclosure Document comes is required to
inform him about and to observe any such restrictions. Any disputes arising out of this issue will be subject to the exclusive
jurisdiction of the competent courts of Chennai. All information considered adequate and relevant about the Issuer has been made
available in this Disclosure Document for the use and perusal of the potential investors and no selective or additional information
would be available for a section of investors in any manner whatsoever.

5. DISCLAIMER BY RESERVE BANK OF INDIA:

The Securities have not been recommended or approved by the Reserve Bank of India nor does RBI guarantee the accuracy or
adequacy of this document. It is to be distinctly understood that this document should not, in any way, be deemed or construed that
the securities have been recommended for investment by the RBI. RBI does not take any responsibility either for the financial
soundness of the Issuer, or the securities being issued by the Issuer or for the correctness of the statements made or opinions
expressed in this document. Potential investors may make investment decision in the securities offered in terms of this Disclosure
Document solely on the basis of their own analysis and RBI does not accept any responsibility about servicing/ repayment of such
investment.

6. DISCLAIMER BY BOND/DEBENTURE TRUSTEE:
The bond/debenture trustee is not a guarantor and will not be responsible for any non-payment of interest and redemption and/or
any loss or claim.

* DEFINITIONS / ABBREVIATIONS

Abbreviation Definition / Elaboration

AY Assessment Year

Allotment/ Allot/ Allotted The issue and allotment of the Bonds to the successful Applicants in the Issue

Allottee A successful Applicant to whom the Bonds are allotted pursuant to the Issue, either in full
or in part

ATM Automated Teller Machine

ALM Assets & Liability Management

Applicant/ Investor A person who makes an offer to subscribe the Bonds pursuant to the terms of this
Disclosure Document and the Application Form

Application Form The form in terms of which the Applicant shall make an offer to subscribe to the Bonds
and which will be considered as the application for allotment of Bonds in the Issue

BASEL III Guidelines The Term Basel-III Guidelines in the disclosure document (Document) & Term Sheet and

notes to Term Sheet refer to Master Circular - Basel III Capital Regulations, RBI circular
no. DBR.NO.BP.BC.1/21.06.201/2015-16 dated July 01, 2015, RBI CIRCULAR No.
DBR.No.BP.BC.83/21.06.201/2015-16 dated March 1,2016

Bondholder(s) Any person or entity holding the Bonds and whose name appears in the list of Beneficial
Owners provided by the Depositories

Beneficial Bondholder(s) holding Bond(s) in dematerialized form (Beneficial Owner of the Bond(s)

Owner(s) as defined in clause (a) of sub-section of Section 2 of the Depositories Act, 1996)

Board/ Board of The Board of Directors of Indian Overseas Bank or Committee thereof, unless otherwise

Directors specified

Bond(s) Unsecured, Non-Convertible, Tier I, Basel III Compliant Bonds Series III issued in the

nature of Debenture (of Rs.10.00 Lakhs each for cash at par) Rs.500 crores, by Indian
Overseas Bank (“IOB”/ the “Issuer”/ the “Bank”) through private placement route under
the terms of this Disclosure Document

Rating Agencies 1) CRISIL Limited (CRISIL) and

2) India Ratings & Research Private Limited (India Ratings)
Record Date Reference date for payment of interest
CDSL Central Depository Services (India) Limited
MD & CEO Managing Director and Chief Executive Officer of Indian Overseas Bank
ED/s Executive Director/s of Indian Overseas Bank
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Abbreviation

Definition / Elaboration

Debt Securities

Non-Convertible debt securities which create or acknowledge indebtedness and
include debenture, bonds and such other securities of a body corporate or any
statutory body constituted by virtue of a legislation, whether constituting a charge on the
assets of the Bank or not, but excludes security bonds issued by Government or such other
bodies as may be specified by SEBI, security receipts and securitized debt instruments.

Deemed Date of

The cut-off date declared by the Bank from which all benefits under the Bonds including

Allotment interest on the Bonds shall be available to the Bondholder(s). The actual allotment of
Bonds (i.e. approval from the Board of Directors or a Committee thereof) may take place
on a date other than the Deemed Date of Allotment

Depository A Depository registered with SEBI under the SEBI (Depositories and Participant)

Regulations, 1996, as amended from time to time

Depositories Act

The Depositories Act, 1996, as amended from time to time

Depository
Participant

A Depository participant as defined under Depositories Act

Disclosure Document

Disclosure Document dated 18th September, 2019 for private placement of Unsecured,
Non-Convertible , Tier II, Basel III Compliant Bonds Series III issued in the nature of
Debenture (of Rs.10.00 Lakhs each for cash at par) Rs.500 crore, , by Indian Overseas
Bank.

DP Depository Participant

DRR Bond/ Debenture Redemption Reserve

EPS Earnings Per Share

Fls Financial Institutions

Flls/FPIs Foreign Institutional Investors/Foreign Portfolio investors

Financial Year/ FY Period of twelve months ending March 31, of that particular year

GOI Government of India/ Central Government

Trustees Trustees for the Bondholders in this case being IDBI Trusteeship Services Limited

Issuer/ I0B/ Bank Indian Overseas Bank, constituted under the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 and having its Central Office at 763, Anna Salai,
Chennai-600 002

I.T. Act The Income Tax Act, 1961, as amended from time to time

LODR/ Listing Agreement

SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015/ Uniform
Listing Agreement shall mean an agreement entered into between a recognized Stock
Exchange and an Entity, on the application of that Entity to the recognized Stock Exchange,
undertaking to comply with conditions for listing of the designated securities.

MF Mutual Fund

MoF Ministry of Finance

NSDL National Securities Depository Limited

NSE/ BSE National Stock Exchange of India Limited/ Bombay Stock Exchange Limited being the
stock exchanges on which, the Bonds of the Bank are proposed to be listed

PAN Permanent Account Number

Private Placement

An offer or invitation to subscription of Bonds on private placement basis.

PONV

The Bonds, at the option of the Reserve Bank of India, can be permanently written off upon
occurrence of the trigger event, called the Point of Non-Viability Trigger (“PONV Trigger”)

PONV Trigger

(i) a decision that a write-off, without which the Bank would become non-viable, is
necessary, as determined by the RBI; and

(ii) the decision to make a public sector injection of capital, or equivalent support, without
which the Bank would have become non-viable, as determined by the relevant authority;

The Write-off of any Common Equity Tier 1 capital shall not be required before the write-
off of any Non-equity (Additional Tier 1 and Tier 2) regulatory capital instrument.

(iii) A write down due to a PONV trigger event shall occur prior to any public sector
injection of capital so that the capital provided by the public sector is not diluted.

The Basel 111 Guidelines state that, for this purpose, a non-viable bank will be a bank which,
owing to its financial and other difficulties, may no longer remain a going concern on its
own in the opinion of the RBI unless appropriate measures are taken to revive its
operations and thus, enable it to continue as a going concern. The difficulties faced by a
bank should be such that these are likely to result in financial losses and raising the
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Abbreviation Definition / Elaboration

Common Equity Tier 1 capital of the bank should be considered as the most appropriate
way to prevent the bank from turning non-viable. Such measures would include write-off
in combination with or without other measures as considered appropriate by the Reserve
Bank.

A bank facing financial difficulties and approaching a PONV will be deemed to achieve
viability if within a reasonable time in the opinion of RBI; it will be able to come out of the
present difficulties if appropriate measures are taken to revive it. The measures including
augmentation of equity capital through a permanent write off or public sector injection of
funds are likely to:

a. Restore depositors’/investors’ confidence;

b. Improve rating /creditworthiness of the bank and thereby improve its borrowing
capacity and liquidity and reduce cost of funds; and

c. Augment the resource base to fund balance sheet growth in the case of fresh injection of
funds.

GIR General Index Registration Number

RBI Reserve Bank of India

RBI Norms/ RBI Guidelines RBI Master Circular on Basel III capital regulations issued vide circular no.
DBR.NO.BP.BC.1/21.06.201/2015-16 dated July 01, 2015 (BASEL Il GUIDELINES), RBI
CIRCULAR No. DBR.N0.BP.BC.83/21.06.201/2015-16 dated March 1, 2016

RTGS Real Time Gross Settlement

Registrar Cameo Corporate Services Ltd having its office at (Unit - I0OB) Subramanian Building, 1
Floor, No 1 Club House Road, Chennai 600 002

SEBI The Securities and Exchange Board of India, constituted under the SEBI Act, 1992

SEBI Act Securities and Exchange Board of India Act, 1992, as amended from time to time

SEBI Debt Regulations Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations,
2008 issued vide circular no. LAD-NRO/GN/2008/13/127878 Dated June 06, 2008, as
amended from time to time and Securities and Exchange Board of India (Issue and Listing
of Non-Convertible Redeemable Preference Shares) Regulations, 2013 Issued vide
Circular No. LAD-NRO/GN/2013-14/11/6063 dated 12th June, 2013 as amended from
time to time.

TDS Tax Deducted at Source

Companies Act Companies Act, 1956, as amended (without reference to the sections thereof that have

ceased to have effect upon notification of sections of the Companies Act, 2013) (the
“Companies Act, 1956”) read with the applicable provisions of the Companies Act, 2013,
to the extent notified and in effect (the “Companies Act, 2013”), and together with the
Companies Act, 1956, the “Companies Act”) to the extent applicable to our Bank.

The Issue/ The Offer/ Private | Private Placement Of Unsecured, Tier II, Basel III Compliant Non-Convertible Bonds Series

Placement [1I in the nature of Debenture of (Rs.10.00 Lakhs Each For Cash At Par) Rs.500 crores, , by
Indian Overseas Bank (“IOB/ the “Issuer”’/the “Bank”) through Private placement route
under the terms of this Disclosure Document.

A) ISSUER INFORMATION
NAME AND ADDRESS OF THE FOLLOWING:
SR. No PARTICULARS : DETAILS
(i) REGISTERED OFFICE OF THE ISSUER
. Name : INDIAN OVERSEAS BANK
. Address : 763 Anna Salai, Chennai - 600002
. Tele No : 044- 28519587, 28519654, 71729791
. Email : investor@iobnet.co.in
. Website : www.iob.in
(ii) CORPORATE OFFICE OF THE ISSUER
. Name : INDIAN OVERSEAS BANK
. Address : 763 Anna Salai, Chennai - 600002
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(iii) CHIEF GROUP COMPLIANCE OFFICER OF THE ISSUER
. Name Ms. Radha Venkatakrishnan
. Address Central Office 763, Anna Salai, Chennai - 600002
. Tele No 044-28519487
° Email investor@iobnet.co.in
. Website www.iob.in
(iv) COMPLIANCE OFFICER FOR THE ISSUE
. Name Ms. Radha Venkatakrishnan
. Address Central Office 763, Anna Salai, Chennai - 600002
. Tele No 044-28519487
. Email investor@iobnet.co.in
. Website www.iob.in
v) CHIEF FINANCIAL OFFICER OF THE ISSUER
. Name Ms. Radha Venkatakrishnan
° Address Central Office 763, Anna Salai, Chennai - 600002
. Tele No 044-28519487
. Email investor@iobnet.co.in
. Website www.iob.in
(vi) ARRANGER(S) TO THE ISSUE
A Name : Not Applicable
. Address
. Tele No
° Fax No
. Website
(vii) | TRUSTEE OF THE ISSUE
. Name IDBI TRUSTEESHIP SERVICES LTD.
Asian Building, Ground Floor, 17, R Kamani Marg, Ballard Estate Mumbai -
. Address
400 001
. Tele No 022-66311771-3
. Fax No 022-66311776
. Email itsl@idbitrustee.co.in
. Website www.idbitrustee.com
viii) | REGISTRAR TO THE ISSUE
° Name M/S CAMEO CORPORATE SERVICES LTD
. Address (Unit - IOB) Subramanian Building, 1 Floor, No 1 Club House Road,
Chennai 600 002.
. Tele No 044-28460390
. Fax No 044-28460129
° Email cameo@cameoindia.com
. Website www.cameoindia.com
(ix) CREDIT RATING AGENCY
A Name CRISIL LIMITED
. Address CRISIL House, Central Avenue, Hiranandani Business Park, Powai
Mumbai 400 076
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. Tele No : +912233423000
. Fax No : +912233423050
° Email : crisilratingdesk@crisil.com
. Website : www.crisil.com
B Name : India Ratings & Research Private Limited (India Ratings)
. Address Wockhardt Tower, Level 4, West Wing, Bandra Kurla Complex, Bandra (E),
Mumbai 400 051
. Tele No : +91 22 4000 1700
. Fax No : +91 22 4000 1701
. Email : infogrp@indiaratings.co.in
Website : www.indiaratings.co.in

(x) AUDITOR OF THE ISSUER

. Name : M Srinivasan & Associates

. Address : 5, 9th Floor, B Wing, Parsn Manere, 442, Anna Salai, Chennai - 600 006
. Tele No : 044- 2820 2381

. Fax No : 044- 2820 2384

. Email : admin@msaca.com

(xi) | LEGAL COUNSEL

° Name : Mr. K. Elangovan

New No 22 (0ld No. 42) West Circular Road, Vikas Sampriti, 37 Floor,

* | Address Mandhaveli, Chennai 600 028
e | TeleNo . | 044-24640339; 09840248552
. Email : Elango_4@hotmail.com

B) BRIEF SUMMARY OF BUSINESS/ ACTIVITIES OF BANK AND ITS LINE OF BUSINESS:-
I) OVERVIEW

HIGHLIGHTS OF THE BANK
1. Founded on 10.02.1937- time tested banking experience of 82 years.

2. Large network of branches spread throughout the country, which may enable to raise deposits at competitive rates and

provide lending opportunities at better rates to effectively manage the spreads.

3. As on 30.06.2019, the Bank has total 3274 domestic branches, 4 overseas branches, 1 Representative Office, 3011 ATMs

and 2705 BCs.
. Bank has overseas presence in 4 countries namely Singapore, Hongkong, Thailand and Sri Lanka.
I0B sponsor Regional Rural Bank- Odisha Gramya Bank in Odisha.
. Global Total Business of Rs.3,68,777 crore as on 30.06.2019.
. Operating Profit of Rs. 828 crore and Net Loss of Rs. 342 crore for Quarter ended June 30,2019
. Capital Adequacy Ratio of 10.02% as of Quarter ended June 30, 2019

N U A

MILESTONES
1937- Opening of Bank Branch simultaneously in India & Abroad
1964- Inauguration of I0B's Head Office in Mount Road- A monument of highest banking tradition
1984- 1000th branch- Commercial & Industrial Credit- opened
1996 - Banks profit reached INR 100 cr. For the first time
2000 - Initial Public Offer and Follow on Public Offer in 2003
2005 - Launched Debit Card
2006 - Launched VISA card, Retail Sale of Gold and Non Life joint Insurance
2006- Bank reached INR 1lac crore mark in Total Business
2006-07 Net Profit reached INR 1000 Cr.; Bharat Overseas Bank Ltd. was merged with 10B
2010- 2000th Branch- Yamuna Vihar, New Delhi- opened
2011-12- No. of Branches in Tamil Nadu reached One Thousand, 10B celebrated Platinum jubilee

2013-14
¢ 3000th Branch Vaniangudi opened on 17.8.2013 by Hon. Finance Minister.
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« 10B's Official Facebook launched by our CMD.

¢ [BA Technology Award 2012-2013 for Best use of Business Intelligence awarded to 10B

¢ Our bank has bagged Best bank Award from Govt of Tamil Nadu for its support to Self Help Group (SHGs).

¢ Our Bank received "Banking Excellence Award" from Finance Ministry, GOI

¢ Opening of India International Bank, Berhard, a joint Venture with Bank of Baroda (40%), and Andhra Bank (25%) with our Bank
share of 35%.

2014-15
* SKOCH AWARDS- 10B Wins order of Merit in Fl and ADF /MIS for the implementation of"I0B- SAMPOORNA" project
« Financial Inclusion and Implementation of Automated Data Flow /MIS.
e Our CMD Dr.M.Narendra received the CNBC TV 18 CFO Award 2013- 14
¢ Our Bank has surpassed the landmark of 3000 ATMs as on 31.07.2014- Tirumalaipatti Branch

2015-16

e Chamber of Indian Micro Small & Medium Enterprises, Delhi have given the following three awards for Indian Overseas Bank-
2015.- MSME Banking Excellence Awards 2015.

* Best Eco-tech Savvy Bank for Mid sized Bank- Winner

 Best Bank under MUDRA Yojna for Mid Sized Bank- Winner

» Best Bank for Promotional Scheme for Mid Sized Bank- Runner Up

» Bank has migrated to state of art technology for improved customer service on the new CBS Platform - Finacle 10 software

FY-2016-17 to FY 2018-19
Major Initiatives undertaken by the Bank
e 56 Retail Marts for increasing Retail advances, 28 MSME Specialized branches and 273 MSME focus branches for
increasing MSME advances.
1008 Express Jewel Loan counters for increasing Jewel Loan portfolio.
I0B registered on TReDS platform and is an active participant.
End to end digitization of processing of proposals for Retail Loans and MSME Loans upto Rs. 10 Lakhs and KCC upto Rs.10
Lakhs introduced.
e  Slippages were contained effectively by strengthening credit monitoring and follow up with constant review.
e NPA War Room was set up for data analytics and to provide correct and complete data from CO.
e  Special OTS schemes were introduced for amount upto Rs.3 crores.
e  OTS proposals processing was made online - End to end digitalization of OTS amount upto Rs.10 Lakhs as per Special
Scheme.
e  Bank strategically shifting from vendor based ATM operations to Bank operated ATMs and since September 2015, 52.40%
of vendor managed ATMs has been reduced and 135.60% increase in Bank managed ATMs.

BHIM IOBUPI:
»  Number of UPI & BHIM UPI transactions has improved from the level of 2.24 lakhs in FY-16-17 to 659.65 lakhs in FY-18-19

IOBPAY:

» Bank has introduced IOBPAY, the product targeted towards enabling online fees/payment collection of schools and
colleges or any other institution. The product works even where the member institution does not have a separate website
of its own without making any technical changes at their end. Number of payment gateway transaction has increased from
the level of 17.84 lakhs in FY-16-17 to 21.10 lakhs in FY 18-19.

BBPS:

» BBPS is an integrated bill payment system introduced by NPCI offering inter operable online bill payments service to

customers.

»  For BBPS our Bank has been integrated as Customer Operating Unit (COU) in March 2017 and Our Bank is one of the first 4
Banks to be integrated for Biller Operating Unit (BOU) in August 2017.

» 10B is the only Public Sector Bank to onboard any biller in Bharat Bills Payment System. TANGEDCO has on boarded as
biller in February 2018 and entire integration was done in house.

10B NANBAN:
» Bank has developed a query based customer mobile App in 2017. It is one stop App that facilitates the customer to make
enquiries of his accounts under one CIF ID, like balance enquiry, statement of account etc.,

» The customers can locate branches, ATMs, CDM and Cash Deposit Machines of the Bank nearer to his location and
requirement. Now customers can generate interest certificate for loans and deposit.

10B Sahayak: (GPRS enabled)

11




Disclosure Document dated 20t September 2019 @A@

» Itis an exclusive mobile App developed in-house for the use and benefit of Bank staff.
» Unique facilities to record the unit visit details, GPRS location, stock inspection and access to credit monitoring department
and NPA war room are provided.

“Customer Speak” - the e-Magazine - Introduced in May 2017 - available to the staff through the Bank’s intranet- Contains
messages from Senior Executives, details of typical complaints, lessons learnt, appreciations received etc.

Missed Call facility for “Happy / Unhappy” customers - Introduced in Jul 2017 - To ascertain the feedback from both “Happy
and Unhappy Customers” who visited the branches to carryout banking transactions and to take quick action either for on the
spot removal of grievances or for referring the matter to the concerned branch for their immediate redressal.

Standing Committee on Customer Service at Zonal Level - Based on the RBI’s guidelines for institutional framework, we had
initiated action to set up a similar framework of Customer Committee at Zonal Level of the Bank.

Empowered Help Desk at Digital Banking Division (DBD) in Central Office of the Bank - As a large part of Queries, Requests
and Complaints received by the Call Centre are relating to Digital Banking, we have set up a separate Help Desk at DBD, manned
jointly by the Agents of the Call Centre and officials of DBD. This arrangement was put in place in Jun '18.

Revamping of the Bank’s Website Contents relating to Customer Service - To structure the contents on Customer Service
and place the same suitably in the Bank’s website in a better way so that it enables ease of navigation and becomes user friendly.
Root Cause analysis of Complaints - Carried out covering complaints received under various channels such as Public Portal
(SPGRS), Banking Ombudsman, RBI, Ministries etc, - Deficiencies noticed are attended to and steps taken for necessary
corrective action.

Analysis of Feedback received from the complainants - This is captured through the SPGRS on both the speed and quality
of disposal of the complaints.

Reforms Measures to be undertaken under EASE - Grievance Redressal Mechanism - The SPGRS Portal has been modified
and upgraded to take care of the issues such as Real-time complaint status tracking by complainant, Time-bound auto escalation
compliant with time limits laid down by RBI, Feedback from complainant to check the quality of redressal, Root cause analysis
and effective action on common grievances to avoid recurrence.

Reforms Measures to be undertaken under EASE - Service to Senior Citizens and Differently Abled - The measures
introduced include setting up of Priority Counters at branches, Floor Managers to take care of this group of special customers,
Door step banking for Senior Citizens above 70 years of age, Increased Rate of interest on fixed deposits of Super Senior Citizens
above 80 years of age etc.

Internal Ombudsman Scheme -The Complaints Management System of the Bank has been modified to ensure that the relevant
cases are escalated to the Internal Ombudsman automatically.

Facility of Toll Free Call Centre - In order to ensure that the customers of the Bank have an easy access for raising their
grievances, the Bank had created a Toll Free Teleservice facility. This is working on a 24 X 7 X 365 basis and the customers are
able to utilise the service of call centre at any time and enquire about our services and products or register their grievances.
Increased Rate of redressal of complaints - During 2018-19 the rate of disposal has improved to 97.85% as against 96.68 %
recorded during 2017-2018 and 78.63% recorded during 2016-2017

Quicker Turn Around Time for resolution of grievances - By ensuring effective monitoring at different levels and auto
escalation of complaints pending beyond the prescribe time limits, we were successful in quickening the TAT of resolution of
the grievances.

Awards
NABARD has awarded Indian Overseas Bank, the Second prize among the Public Sector Commercial Banks for excellence in
performance under SHG Bank Linkage Programme in the State of Tamil Nadu and Chattishgarh for the year 2018-19.
Vigilance Excellence Award 2018: The Central Vigilance Commission has awarded our Bank with “Vigilance Innovation Award”
with an Excellent Grade for various initiatives taken in the Bank
Our Bank has further improved the rank to 5th place with a score of 75 as on March 2019. Best Use of Data and Analytics for
Business Outcome Award. Our Bank has been adjudged the ‘WINNER’ in the category of the Best Use of Data and Analytics for
Business Outcome amongst Medium Banks by Indian Banks’ Association in the IBA Banking Technology Conference, Expo &
Awards 2019 held in Mumbai on 20th February 2019.

IT & Digital Banking initiatives
The Bank has launched “Bank on Wheels” in 14 districts spread across Tamilnadu, Kerala and Vijayawada Region. This facility
will enable the public especially Senior Citizens to conveniently avail of doorstep banking facility available at identified
locations of the Bank’s lead districts. Account services such as account opening, enrolment of customers in social security
scheme, passbook printing and other financial inclusion activities is being offered.

Integrated Online processing of MSME Mudra Loans upto Rs.10 lakhs end-to-end from application to documentation stage
reducing the Turn Around Time for processing.

e End to end CTS Solution developed in-house which will result in substantial savings to the Bank.

¢ Implementation of EASE parameters in Internet and Mobile Banking for enhancing customer service and delivery.
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e BHIM IOB UPI is the application launched by the Bank using Unified Payment Interface. Registration grew from 8.11 lakh to
28.50 lakh, transactions have surged to new heights touching 110.56 lakh in March 2019.

e Bank has launched Bharat Bill Payment System (BBPS), an integrated bill payment system, which offers interoperable bill
payment service to customers online. Bank has extended BBPS facility for Corporate Users through Net Banking.

o EASE: Features added to Internet Banking and Mobile Banking to facilitate customers to send their request for various
services. Four Regional languages, in addition to English and Hindi have been added in Mobile Banking.

e 10B-Pay: The in-house developed integrated online payment gateway platform offers fee payments, merchant payments,
donations for charitable institutions etc. More than 100 Institutions have been registered in this application. I0B has
implemented its online payment system I0OB PAY in the website of Tamil Nadu Hindu Religious & Charitable Endowments
Department (https:// tnhrce.gov.in) for collection of various receipts of temples such as Online Donations, Annadhanam etc.
Similar arrangement has also been entered into with Directorate of Medical Services for various types of collection
through digital mode.

e Bank has completed necessary certification for NCMC (National Common Mobility Card) as an Issuer and IOB is the first
Bank which has been certified on International platform with multiple CVN functionality (NFC).

e On boarding of the new technology platform psbloansin59minutes.com implemented in the Bank using Analytics
facilitating MSME customers in line with Government of India Initiatives

e The internet banking registrations grew from 15.52 lakh to 19.25 lakh while mobile banking registrations grew by 241%
from 6.62 lakh customer to 16 lakh customers. New user interface of mobile banking application with flavor of four
additional languages was accepted well by the customers.

¢ Nine additional features were added in Internet Banking. The mobile banking platform, “IOB-Mobile”, has been upgraded to
have a youthful look and feel with enhanced features.

e End-to-End Automation of Online Credit Proposal Processing from Sourcing (Application) to Disbursal extended to 3
schemes in Retail and 2 schemes in MSME. Online Processing from Sourcing to Sanction extended to one scheme in Retail
and one Scheme in Agri.

e Automation of 15G/15H declaration forms in CBS & IOB Online.
e Automation of Charges thereby preventing leakage of income.
e NCMC (National Common Mobility Card) - Integration through Net Banking implemented.

e Integration in Finacle for Account Opening through E-KYC. This will facilitate opening accounts using Aadhaar
authentication.
e  During FY 2018-19 the ATM transactions have improved by 20% from Rs.6.98 crore to Rs.8.42 crore due to improved ATM
uptime monitoring. Voice guidance for visually challenged introduced in all new

MAIN OBJECT OF THE BANK
The main object and business of the Bank, as laid down in the Bank Nationalization Act is as under:
The main object of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 under which the undertaking
of the Bank was taken over by the Central Government is as under: "An Act to provide for the acquisition and transfer of the
undertakings of certain Banking Companies, having regard to their size, resources, coverage and organization, in order to control
the heights of the economy and to meet progressively, and serve better, the needs of the development of the economy, in
conformity with national policy and objectives and for matters connected therewith or incidental thereto".
The Main Object of the Bank enables it to undertake the activities for which the funds are being raised and the activities, which
it has been carrying on till date.

BUSINESS OF THE BANK
The Bank shall carry on and transact the business of Banking as defined in Clause (b) of Section 5 of the Banking Regulation Act,
1949, and may engage in one or more of the other forms of business specified in Sub-Section (1) of Section 6 of that Act
Clause (b) of Section 5 of the Banking Regulation Act, 1949 defines Banking as "the accepting for the purpose of lending or
investment, of deposits of money from the public, repayable on demand or otherwise, and with drawable by cheque, draft, order
or otherwise."
The Bank is also involved in Marketing, Sale and Distribution of Insurance products of Life Insurance Corporation of India (LIC)
and Universal Sompo General Insurance Company Limited as permitted by the GOI and Licensed by IRDA.
Other Business that the Bank may undertake under Section 3 (7) of Chapter II of the Banking Companies (Acquisition) Act 1970
provides for the Bank to act as Agent of Reserve Bank (Section 3 (7)).
The Bank shall, if so required by the Reserve Bank of India, act as agent of the Reserve Bank at all places in India where it has a
branch for:
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o Paying, receiving, collecting and remitting money, bullion and securities on behalf of the Government of India
o Undertaking and transacting any other business which the Reserve Bank may from time to time entrust to it
The terms and conditions on which any such agency business shall be carried on by the corresponding new Bank on behalf of
the Reserve Bank shall be such as may be agreed upon
If no agreement can be reached on any matter referred to in Clause above, or if a dispute arises between the corresponding new
Bank and the Reserve Bank as to the interpretation of any agreement between them, the matter shall be referred to the Central
Government and the decision of the Central Government, thereon, shall be final.
The corresponding new Bank may transact any business or perform any function entrusted to it under Clause(1) by itself or
through any agent approved by the Reserve Bank.
Competitive Strengths: Many new generation banks, both private and foreign, have entered the banking industry and offer
new products at competitive rates. In this scenario, the Bank has defined its competitive advantage as:

» Vast branch network spread all over India and in certain overseas trading business centres. 57% branches in Rural and

SU centres, ATMs and touch points.
» Trust of 35 million active customers
» Sustained growth in low cost CASA deposits

» Digital initiative and strong technology penetration

» Special Focus on Improving CASA, Housing Loan, Jewel Loan & reduction of Non-Performing Assets

Corporate Strategy:

Bank is under PCA since August 2015. Top management has envisioned the year 2019-20 as “The Year of Resurgence” with objective
of turning black and exit from PCA. The focus for the year will be

» Bring down the NPA and GNPA level significantly by adopting aggressive recovery initiatives.

» Increase the interest income by focusing on capital light advances like Jewel loans, Housing loans, loans covered by CGTMSE
and highly rated corporate customers etc.

» Improve the Net Interest Margin (NIM) by increasing the low-cost deposit (CASA) to fund the incremental advances.

Global investments of the Bank stood at Rs.70661 Crs as of June-2019.

Branch Expansion/ Rationalization:-
e After imposition of Prompt Corrective Action by RBI in September 2015, the Bank had closed/merged 258 Branches/offices
as part of rationalisation which is tabled below.

No |Branch/Office

No. Closed/Merged

Regional Offices 11
City Back Offices 37
Retail Loan Processing Centers 41
MSME Processing Centers 18
Branches 151
Total 258

As on 30.06.2019, Bank is having 3274 branches, 64 Offices which was 3399 Branches & 171 Offices as of September 2015 (Before PCA

imposition).

e As part of rationalization of the Overseas operations the following steps were taken:

Offices As of Sep 15 | As of June 19 | Closed
Regional Offices 59 48 11
Zonal Offices 7 7 0
Zonal Audit Offices 6 6 0
CBOs 40 3 37
Retail Loan Processing Centers 41 0 41
MSME Processing Centers 18 0 18
Total 171 64 107

1. Representative offices in China and Vietnam were closed.
2. Representatives in GCC countries like Saudi Arabia, Oman and Kuwait were withdrawn.

3. Branches in TST, Hong Kong, Bampalapatia in Sri Lanka, Sukhumvit in Bangkok were closed.
4. The process of closure of Seoul branch and Dubai Representative Office is underway.
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Reduction in Number of Loss Incurring Branches

The Bank had 772 loss incurring branches in March 2014 which was one of the immediate effects of rapid branch expansion.
The movement of Loss Incurring branches movement for the last five years is tabled below.

Details Mar-14' Mar-15 Mar-16 | Mar-17 | Mar-18 | Mar-19 Jun-19
Number of Branches 3265 3381 3397 3373 3332 3280 3274
Number - of Loss 772 742 718 536 371 157 193
Incurring Branches

X .

% of Loss Incurring 23.64 21.95 21.14 15.89 11.13 4.79 >89
Branches

For Quarter ended 30.06.2019

=
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[y
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Total business stood at Rs. 3,68,777 crore as on 30th June 2019.

Total deposits stood at Rs. 2,21,171 crore as on 30t June 2019.

CASA of the Bank stood at 38.05 % as on 30th June 2019.

Gross Advances stood at Rs. 1,47,606 crore as on 30t June 2019.

Operating Profit for Quarter ended 30t June 2019 stood at Rs. 828 crore.
Net loss for the quarter ended 30t June 2019 reduced to Rs. 342 crore.

Total income for the quarter ended 30t June 2019 is Rs. 5006 crore.
Interest income stood at Rs. 4336 crore for the quarter ended 30t June 2019.
Non-interest income is Rs. 670 crore for the quarter ended 30th June 2019.

. Total Expenditure reduced by 3.78% from Rs. 4342 crore for the quarter ended 31st March 2019 to Rs.4178 crore for the

quarter ended 30th June 2019.

. NPA MANAGEMENT: Gross NPA as at 30th June 2019 is at Rs. 33,262 crore with ratio of 22.53% as against Rs. 33398 crore

with ratio of 21.97% as at 31stMarch 2019.

Total reducrion of Rs. 2,238 crore achieved for quarter ended June '19 while the total fresh slippage (other than debits to
existing NPA accounts) for quarter ended June’19 stood at Rs. 2,050 crore. Recovery achieved is higher than slippages during
the quarter mainly due to focused efforts towards recovery.

Net NPA as at 30t June 2019 stood at Rs. 14174 crore with ratio of 11.04 % as against Rs. 14368 crore with ratio
0f 10.81% as on 31stMarch 2019 thus reducing it by Rs. 194 crore in absolute terms.

Provision Coverage Ratio is improved to 72.24 % as against 71.39% as on 31stMarch 2019.

CAPITAL ADEQUACY RATIO (CRAR):

Particulars Basel III as on | Regulatory Requirement
30.06.2019

CET1 7.59% 5.50%

CCBin CET1 2.09% 1.875%

Tier I 7.62% 7.00%

Tier I 2.40 % 2.00%

Total CRAR 10.02% 9.00%*

* Excluding CCB

16. The Bank has rebalanced the credit portfolio with RAM (Retail, Agri and MSME) share of total domestic advances improving

from 66.04 % to 68.07% YoY (June’19 over June’18). Bank also increased its share of A and above rated accounts by 25.05 %
over June ‘18 and 4.55% over March’2019

17.KEY FINANCIAL RATIOS:

Credit Deposit Ratio is 66.74 % as on 30.06.2019.

Average Cost of Deposit is 5.37 % as on 30.06.2019.
Average Yield on Advances is 7.22% as on 30.06.2019.
Cost to Income Ratio is 57.72% as on 30.06.2019

Net Interest Margin is 2.01% for quarter ended 30.06.2019.

Steps to improve Profitability
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As part of the efforts to improve profitability, bank lays renewed emphasis on improving the CASA ratio, shedding high cost
deposits, improve Net Interest Margin, reduction of NPAs to a large extent through intensive recovery measures like conducting
frequent Lok Adalats I Recovery Camps, One-Time Settlements and resorting to legal action under SARFAESI Act and sale of
financial assets in eligible accounts, curtailing operating expenses and as well cutting down Capital Expenses drastically.

Financial Inclusion
Our Bank has engaged 2,566 Business Correspondents (BCs) in allotted SSA & 98 BCs in un-allotted SSA and 41 Urban BCs for
providing Banking facilities in un-banked areas.

It is noteworthy to state that in coordination with Government of Tamil Nadu, I0OB Smart Card Banking has been enabling about
4.44 lakh old age pensioners to get their monthly pension and about 0.25 lac Sri Lankan Tamil Refugees in 61 camps to obtain
their monthly dole.

As per the guidelines from MoF, GOJ, the Bank enabled Aadhaar Enabled Payment System (AEPS) ON-US and OFF-US Transactions
in Business Correspondent Hand Held Devices. As on 30t June 2019 7,76,43,797 AEPS ON-US and OFF-Us transactions were
carried out by Business Correspondents.

Pradhan Mantri Jan Dhan Yojana (PM]DY):
The Bank is implementing PMJDY as per the directives of Ministry of Finance, Govt. of India. The Scheme was launched by the
Prime Minister of India on 15t August 2014. The Bank has opened 49,13,757 BSBD Accounts under PMJDY and issued 45,13,842
RuPay Debit Cards till 30t June 2019 under this scheme.

Regarding enrolments under JanSuraksha policies, our Bank has made 6,27,266 policies under PMJJBY and 24,52,274 policies
under PMSBY. Since inception, our Bank has enrolled 3,08,567 subscribers under Atal Pension Yojana.

Aadhaar enrolment and update centres as per Aadhaar Regulations, 2016.
Subject to the UIDAI guidelines, our Bank has decided to establish Aadhaar Enrolment centres in 335 Branches and 55 Branches
in our RRBs i.e. 55 Branches in RRB - OGB, by deploying our Staff Members and our own kits.

As advised by UIDAI, we have identified 355 Staff Members as “Supervisor/Verifier” from our Branches, for establishment of
Aadhaar enrolment centres.

All 355 Staff members from our Bank have been trained and certified by UIDAI as Supervisors. Our RRBs ~OGB has completed
the training programme for all their identified Staff members and certified as Supervisors.

As 30th June 2019, 311 Branches (IOB - 283; OGB - 28) have started to operationalize as Aadhaar Enrolment Centres with our
Staff Members and our own Kits.

Financial Literacy
Impact assessment of financial literacy programme vis-a vis monitorable targets under PMJDY.

As per RBI guidelines, Our Bank has adopted a Board approved Policy on Financial Literacy Centres dated 10t February’ 2009, which
was followed for setting up of Financial Literacy Centres. As on date, we have 23 FLCs, of which 14 FLCs are in Tamil Nadu State
based on District wise concept and 9 FLCs in Kerala State based on block wise concept.

Performance of FLCs as on 30.06.2019 is as follows:

» 72601 credit counselling have been conducted by the FLCs since inception.

» 9510 Financial Literacy camps were conducted on various aspects of Banking since inception.

» 91902 No. of SB accounts opened from since inception.

» 1,075 Special camps for newly inducted people in the financial system were conducted by covering 1, 29,194 beneficiaries.

» 1,567 camps were conducted for the target group viz. SHGs, Students, Senior Citizens, Farmers and Micro & small
entrepreneurs by Covering 2,06,280 beneficiaries.

» FLCs conducted FL sessions at 115 ITIs, 7 Vocational Training partners (VTPs) and 3 Operational Centers (OCs) and imparted
Financial Literacy to 10800 Students.

> Rural Self Employment Training Institute (RSETISs)

» As per the Directives of Ministry of Rural Development, GOI, we have already established Rural Self Employment Training

Institutes (RSETIs) in 12 Lead Districts (state of TN -11 & Kerala - 1) after obtaining approval of the Bank’s Board.

» Since inception (04.05.2009) up to June 2019, RSETIs of our Bank have conducted 2,649 programmes benefitting 66,549
participants which include 40,552 women, 25,861 men and 136 Transgenders.

» Many participants have become self-employed by setting up their own micro enterprises using their capital as well as availing
credit facilities. Some have secured wage employment too.

» Settlement percentage has increased to 71 % (National average 67%) as on 30.06.2019.
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» Overall credit settlement is increased to 52% (National average 43%) as on 30.06.2019.
» The cumulative training data up to 30.06.2019 is given below.

Total No. of Participants
No. of Programmes Trans-
No. of RSETIs Settlement
conducted Men Women gender Total
Percentage
12 2649 25861 40552 136 66549 71 %

» Now our Bank aspires to train 50,000 women beneficiaries (cumulative) by the end of December 2019. FID, CO, has already
devised the plan of action with the consultation with RSETIs of our Bank. We are confident to train 50000t woman before
31st December 2019, which will be a milestone achievement under RSETI movement of our Great Indian Overseas Bank.

Marketing:

In the Recent Past our Marketing Department jointly with Universal Sompo General Insurance Co., launched a Social Cause Insurance
Product called “IOB Surakhsa” which is one of the prominent Insurance product of our Bank and was talked much among the Peer
Group, where for a nominal Premium of Rs.100/- Plus GST of Rs.18/- ie for Rs.118/- we gave Rs10,00,000/- as Accidental Death
Cover. Now the same product is bifurcated into Plan A ie for a premium of Rs.118/- Coverage Rs5.00 lakhs and Plan B ie for a premium
of Rs.236/- the coverage is Rs.10, 00,000.

Apart from the above the following are the activities of our Marketing Dept:
e  To Promote Para Banking
e To coordinate with Insurance Companies in promoting Life, Non-Life Insurance & Health Insurance Schemes
e To conduct various campaigns in mobilizing par banking products
e To conduct awareness and CSR campaigns as a part of Brand building Exercise like Health Camps & Blood Donation Camps
etc.,
e  Todrive the Branch to achieve the par banking Target
e To Participate in Expos/Mela in promoting of Bank Products.

Agriculture & Rural Initiatives:

Performance and progress under Priority sector advances for the quarter ended Jun’19
(Amt. Rs. in Crore)

Sl Particulars Position as on Position as on Target givenby | Achievement
No 31.03.19 Jun’'19 RBI for 2019-20 | % to ANBC*
1. | Agriculture 33340.32 32840.25 - -
PSL'C SF/MF -Sale under 1500 ) _ _
Agriculture
Net Agriculture 31840.32 32840.25 26905.43 21.979%
(21.46%) (21.97%) (18% of ANBC) o
2. MSME 33935.92 33118.32 NA
3 Incremental export credit 0.00 0.00 NA
4 Education 4547.74 4568.91 NA
No specific target
5. Housing 8600.79 8395.39 NA
6. Renewable Energy 1.12 1.24 NA
7. Social Infrastructure 1.20 0.96 NA
8 Others PS 120.75 112.50 NA
Total P.S. advances 79047.84 79036.73 - -
PSLC General-Sale -2236 - - -
NET P.S. advances 76811.84 79036.73 59789.85 52.88%
(51.77%) (52.88) | (40% of ANBC) OET0
I Agriculture 31840.32 32840.25 26905.43 21.97%
(21.46%) (21.97%) (18% of ANBC) e
I Out of Total Agri Adv to * 16282.59 17852.46 11957.97 11.949
SF/MF” (10.97%) (11.94%) (8%of ANBC) TR0
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I1I Out of Total Agri Aduv to “Non 23812.70 25249.52 17922.01
corporate farmers (16.05%) (16.89%) (11.9:;/;8; 16.89%
v Out of Total MSME adv to 13000.39 12893.70 11210.60 o
“Micro enterprises “ (8.76%) (8.63%) | (7.5% of ANBC) 8.63%
\ Out of the total P.S. adv- Adv. to 20921.60 23702.50 14947.46 15.86%
“Weaker Section” (14.10%) (15.86%) (10% of ANBC)

*ANBC as on corresponding quarter of previous yeari.e. 30.06.2018: Rs.149474.62 Crs

PERFORMANCE HIGHLIGHTS:

>

Priority Sector Advances: Our Bank has achieved 52.88% (Rs.79036 Crores) for the quarter ended June 2019 against
the target of 40% (Rs.59789.85 Crs) of ANBC (i.e. 149474.62 Cr)

Agriculture Advances: Our Bank has achieved 21.97% (Rs. 32840.25 Crores) for the quarter ended June 2019 against
the target of 18% (Rs. 26905 Crores).

Loans to Small and Marginal Farmers: Our Bank has achieved 11.94 % (Rs. 17852 Crores) for the quarter ended June
2019 against the target of 8.00 % (Rs.11530 Crores).

Loans to Non Corporate Farmers: Our Bank has achieved 16.89 % (Rs. 25249 Crores) for the quarter ended June 2019
against the target of 11.99 % (Rs.17922 Crores).

Loans to Micro Enterprises: Our Bank is 8.63% (Rs.12839 Crores) for the quarter ended June 2019 against the target of
7.5 % (Rs.11211 Crores).

Loans to Weaker Section: Our Bank is 15.86% (Rs.23702 Crores) for the quarter ended June 2019 against the target of
10 % (Rs.14947Crores) of ANBC (i.e. 149474.62 Cr) of corresponding quarter of previous year i.e. 30.06.2018).

Strategies for achieving the FY 2019-20 Target:

>

>

Expeditious expansion of Agriculture credit with special focus on

o Jewel loan under Agriculture in all potential branches as it is deemed to be Zero Risk weighted asset and Zero Capital
requirement besides various advantages.

KCC - Renewal/rollover of existing KCC accounts and sanction of fresh KCC to achieve 100% saturation.
SHG Credit linkage through State Govt. agencies and reputed NGOs.

Mid-sized Food and Agro processing units in clusters like Rice Mill, Sago, Tea etc.

High value Poultry and other allied activities in potential pockets.

Tie-Up loans with Sugar factory and milk societies are to be given more thrust.

NPA management

Utilizing RDO and BC channel more effectively for recovery of NPA accounts.

Special drive for Renewal/ Rollover/recovery of KCC & SHGs.

O O O O O

More focus on recovery of recently slipped accounts, Chronic NPAs, Migration NPA accounts and OTS.

Special drive for recovery of High value NPA accounts under Food & Agro Processing Units & Allied Activities.
Rigorous monitoring of SMA/SINPA accounts to arrest slippage under Agriculture advances.

PSLC: Sale of surplus priority sector advances through PSLC so as to increase the non-interest income.

O O O O O

Micro Finance:

During the FY 19-20 as on 30t June 2019, the Bank credit-linked 12097 Self Help Groups (SHGs) with a credit outlay of Rs. 291 Crs. The
cumulative number of SHGs credit linked by the Bank is 753279 and with a total disbursement of Rs.91525 Crs.

Credit flow to women:

Bank’s credit to women stood at Rs. 17741.48 Crs as of 30th June 2019 which constitutes 11. 87% of the Bank’s Adjusted Net Bank Credit.

Overseas Operations:-

As regards our overseas operations, we have four full-fledged overseas branches - one each at Singapore, Hong Kong, Bangkok
(Thailand) and Colombo (Sri Lanka)
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Our Bank also has a Remittance Center operating at Serangoon Road, Singapore and one Representative Office at Dubai.

Our Bank has a joint venture agreement with Bank of Baroda and Andhra Bank and operates a Bank in Kuala Lumpur, Malaysia by
the name India International Bank(Malaysia] BHD.

The overseas business stood at Rs.9546.65 Crores as of 30.06.2019.
Vision: -

"To be among the top five nationalised banks in terms of business volumes and sustained profitability with global recognition guided
by high standards of governance and ethics; and emerge as the "Most Preferred Banking Partner" to unlock value to all its
stakeholders.

Mission:-

Deliver the best of competitive products in terms of quality, range, utility and cost effectiveness Optimize our HR resources through
training, exposure, mentoring and incentive, relying on the "soft touch" instead of the "big stick".
* Develop quality bankers who would rise to be future leaders of the industry.
¢ Contribute to country's economic growth through dedicated efforts and customer focus.
 Streamline the process of service delivery from time to time to meet emerging requirements.
¢ Nurture a climate of creative problem-solving to resolve customers' grievances with alacrity ensuring that the Bank is regarded
as Customer Centric.
* Emphasize a policy-oriented and rule-driven culture of compliance to meet evolving requirements.
¢ Engineer CRM (Customer Relationship Management] and insights gained for further enhancement of products and service
quality.
¢ Expand IT infrastructure to deliver all banking services from "one tap" irrespective of customer location.
» Adopt a multi-disciplinary approach to facilitate future growth through the evolution of "banks within the Bank.
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1) CORPORATE STRUCTURE AS ON 30.06.2019

[ Central Office, Chennai ]

\ 4
[ Board of Directors ]

Executive Directors & Chief
Vigilance Officer

Corporate General Managers -16

v

v

Indian Operations

v

¢

Overseas Operations

v

v

v

|

Staff Training College - 1

Zonal Office - 7

Zonal Audit Offices - 6 [

Branches-5, Rep. Offices-1,
Remittance Centres-1

|

Staff Training Centres -

Regional Office - 48

(Lead Bank Offices-14

12
+ v
CBO-3 Branches -3274

Extension Counters- 2

Extension Counters- 4

Satellite Offices-2
] Currency Chest -36
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KEY OPERATIONAL AND FINANCIAL PARAMETERS FOR THE LAST 3 AUDITED YEARS:-

¢o

(iii)
Particulars 2016-17 2017-18 2018-19
Paid-up Capital 2454.73 4890.77 9141.65
Reserves 11289.81 8383.21 7218.22
Net worth 8474.40 5518.60 5875.20
Total Deposits 211342.62 216831.81 222534.07
Growth% -5.86 2.59 2.63
(%) CASA Share in Total Deposits 36.08 36.74 38.29
Advances (Gross) 156775.80 150999.28 151996.34
Retail Advances
Priority Sector Advance 63984 70040 75393
Total Income 23091.25 21661.65 21837.58
Total Expenditure 19441.04 18032.57 16803.71
Operating Profit 3650.21 3629.08 5033.87
Net Profit (PAT) -3416.74 -6299.49 -3737.88
Number of Branches 3373 3332 3280
Number of ATMs 3679 3552 3450
Key Performance Ratios (%) 2016-17 2017-18 2018-19
Capital Adequacy Ratio- Basel Il (%) - - -
Capital Adequacy Ratio- Basel Il (%) 10.50% 9.25% 10.21%
Earnings Per Share [Rs.) -15.78 -23.25 -6.83
Book Value Per Share (Rs.) 34.25 11.13 6.43
Business Per Employee (Rs. in Crore) 12.28 13.10 14.21
Profit Per Employee (Rs. in Crore) -11.40 -22.43 -0.14
Return on Average Assets -1.21 -2.33 -1.35
Cost to Income Ratio 57.37 60.61 46.93
Gross NPA Ratio 22.39 25.28 21.97
Net NPA Ratio 13.99 15.33 10.81
Provision Coverage Ratio 53.63 59.45 71.39
Credit-Deposit Ratio 74.18 69.64 68.30
Priority Credit to Adjusted Net Bank Credit 40.33% 47.47% 51.33%

(iv) PROJECT COST AND MEANS OF FINANCING, IN CASE OF FUNDING OF NEW PROJECTS: N.A
(v) SUBSIDIARIES OF THE BANK (If any): As on 30.06.2019 the Bank has no subsidiaries.
(C) A BRIEF HISTORY OF THE ISSUER SINCE ITS INCORPORATION GIVING DETAILS OF IT’S FOLLOWING ACTIVITIES:-

HISTORY:
The Bank was founded on 10.02.1937, simultaneously setting up domestic and overseas branches on the same day: a befitting
description of the name of the Bank. Shri M.CtM. Chidambaram Chettiar, a pioneer in industry, banking and insurance was the
founder of the Bank. The Bank is professionally managed with a track record of profitability.

At the time of India's independence in 1947, the Bank had 38 branches in India and 7 branches abroad. Deposits amounted to
Rs.6.64 crore and Advances Rs.3.23 crore. During the 1960s Indian Banking witnessed strong wave of mergers of weak private
sector banks with stronger institutions. 10B itself took five banks into its fold, which helped the Bank widen its reach. The Bank
has been attending to the needs of small industry and agriculture since long.

Personal loans were given by the Bank right in the early 1950s when the concept was new to the banking industry.

Customer service was given top priority by the Bank ever since inception. The Bank also gave importance to mechanization for
improving customer service as early as in the 1960s.

For 32 years, the Bank grew globally and by the end of 1969 it had Rs.146 crore of business transacted through 213 branches. The
Bank was nationalized under the Banking Companies [Acquisition and Transfer of Undertakings) Act, 1970. During the period of
nationalisation, the Bank made rapid strides in all the major business parameters. In the 1990s, consolidation has been receiving
greater attention. The Bank is one among the first few banks that were accorded autonomous status in 1997.The Bank has
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sponsored two regional rural banks, viz. Pandyan Grama Bank in Tamil Nadu and Odisha Gramya Bank in Orissa which was
established on amalgamation of erstwhile Puri Gramya Bank, Neelanchal Gramya Bank and Dhenkanal Gramya Bank.

Concomitant with the takeover of the assets and liabilities of Shree Suvama Sahakari Bank Ltd. by the Bank, RBI has issued separate
licences for the 12 branches of the urban co-operative bank located in Maharashtra and operations
have been commenced at these branches with effect from 20.05.2009.

PRESENT STATUS: The Bank as on June 30,2019 has 3274 branches, 4 Overseas Branches, 1 Overseas Representative Offices, 1
Overseas Remittance Centres, 6 Zonal Audit Offices, 7 Zonal Offices, 48 Regional Offices, 1 Staff College, 12 Staff Training Centres,
2 Extension Counters, 3 CBOs, 14 Lead Bank Offices, 36 Currency Chests and 2 Satellite Offices.

The Bank has been entrusted with State Level Bankers' Committee [SLBC) convenorship in Tamilnadu. The Bank is continuing its
endeavour for economic upliftment of the state through its various developmental programmes. The Bank has lead responsibility

in 13 districts in Tamil Nadu and 1 district in Kerala.

i. DETAILS OF EQUITY SHARE CAPITAL AS ON LAST QUARTER END (30.06.2019):-

Share Capital Amount (Rs. In Crore)
Authorized Share Capital 10000.00*
Issued, Subscribed and Paid-up Equity Share Capital 9141648218

*During Q2 of 2019-20 the authorized capital has been increased from Rs.10,000 crore to Rs.15,000 crore

ii. CHANGESIN ITS CAPITAL STRUCTURE AS ON LAST QUARTER END, FOR THE LAST FIVE YEARS:-

Date of Change (AGM/ EGM) Amount in Rupees Particulars
EGM: 16.12.2013 & 26.02.2014 3112530150 | Preferential allotment to LIC
(31.03.2014)
31.03.2015 Nil | No capital infused during the year
EGM: 23.09.2015 & 24.03.2016 5719173680 | Preferential allotment to LIC
EGM: 18.07.2016 & 15.09.2016 6474632450 | Preferential allotment to GOI
(31.03.2017)
EGM: 28.06.2017 & 28.03.2018 24360410470 | Preferential allotment to GOI
EGM: 11.07.2018, 02.11.2018 & 18249575632 | Preferential allotment to GOI
28.03.2019

iii. EQUITY SHARE CAPITAL HISTORY OF THE BANK AS ON LAST QUARTER END, FOR THE LAST FIVE YEARS
(Rs. In crore)

Equity Shares No of Equity Face | Issue |Consideration Nature of Cumulative
Allotted during Sharcqles Value| Price | (Cash, other Allotment No. of Equity Share | Share
the financial year] (Rs.) | (In Rs) |than cash, etc) Shares capital | premium
As on
(31.3.2014) 1235348315 | 10 1235348315 | 1235.35| 4845.13
41.37&
2015-16 571917368 | 10 23.45 cash preferential 1807265683 | 1807.27 | 6484.58
28.55&
2016-17 647463245 | 10 2791 Cash preferential 2454728928 | 2454.73| 7650.05
27.65&
2017-18 2436041047 | 10 23.03 Cash preferential 4890769975 | 4890.77 | 11008.01
2018-19 15.71,
11.90* &
4250878243 | 10 14.12 Cash preferential 9141648218 | 9141.65 | 12980.61

*(Issue price Rs.11.90 per equity share. Discount given by Bank Rs.2.38 per equity shares. Total amount credited to share
premium account Rs.78.07 crore)

iv. DETAILS OF ANY ACQUISITION OR AMALGAMATION IN THE LAST 1 YEAR: - None

v.  DETAILS OF ANY REORGANIZATION OR RECONSTRUCTION IN THE LAST 1 YEAR:-
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Details of any Reorganization or Reconstruction in the last 1 year:-

¢o

Type of Event

Date of Announcement

Date of Completion

Details

Closure of 53 Branches

During the year 2018-19, Bank has merged 53 branches. Six branches were merged in the FY 2019-20 (till 30.06.2019). As on
30.06.2019, there are 3274 branches of Indian Overseas Bank comprising 913 Rural, 964 Semi Urban, 667 Urban and 730 Metro
branches.

(D) DETAILS OF THE SHAREHOLDING OF THE BANK AS ON THE LATEST QUARTER END (30.06.2019)
i. SHAREHOLDING PATTERN OF THE BANK AS ON LAST QUARTER END (30.06.2019)

Sr Particulars Total No of Equity | No of shares in demat | Total Shareholding as % of
No Shares form total no of equity shares

1 Government of India 8,45,75,62,532 8,45,75,62,532 92.52

2 Mutual funds and UTI 1382 1382 0.00

3 Banks, Financial Institutions 266702910 266702910 2.92

4 Insurance Companies 13438245 13438245 0.15

5 | Foreign Institutional Investors & FPI 25878872 25878872 0.28

6 Overseas Corporate Body 48,000 . 0.00

7 Bodies Corporate 2,95,74,207 28890807 0.32

8 Individuals 15,19,36,845 126902936 1.66

9 NRI 75,58,561 6363161 0.08

10 Others 188946664 188946664 2.07

Notes: - Shares pledged or encumbered by the promoters- None

ii) LIST OF TOP 10 SHAREHOLDERS OF THE BANK AS ON THE LATEST QUARTER ENDED (30.06.2019)
HOLDERS OF EQUITY
List of top 10 holders of equity shares of the Company as on the latest quarter end:-
Sr No Name of the shareholders Total No of Equity No of shares in Total Shareholding
Shares demat form as % of total no of equity
shares

1 | PRESIDENT OF INDIA 8457562532 8457562532 92.52

2 | LIFE INSURANCE CORPORATION OF INDIA 252637253 252637253 2.76
LIFE INSURANCE CORPORATION OF INDIA P

3 & GS FUND 15153036 15153036 0.17
UNITED INDIA INSURANCE COMPANY

4 LIMITED 8756567 8756567 0.10
VANGUARD EMERGING MARKETS STOCK

5 | INDEX FUND, A SERIES OF VANGUARD 7504203 7504203 0.08
INTERNATIONAL EQUITY INDEX FUNDS

6 | BANK OF BARODA 7126596 7126596 0.08

7 | SUASHISH DIAMONDS LIMITED 6831677 6831677 0.07

8 | ASHISH RAMESHKUMAR GOENKA 6642001 6642001 0.07
VANGUARD TOTAL INTERNATIONAL STOCK

9 INDEX FUND 5395206 5395206 0.06

10 | CANARA BANK 4190000 4190000 0.05
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E) FOLLOWING DETAILS REGARDING THE DIRECTORS OF THE BANK: (As on 15.09.2019)

Details of the current directors of the Company*

Office 16/275, Civil Lines
Mall road, Kanpur -

208001

Name, Designation and DIN |Age )Address Director of The Details of other
Company since directorship
T C A Ranganathan 66 236, SFS Flats, Munirka 16/02/2017 --
(Part Time Non-Official Director \Vihar (Opp.].N.U.), New
as well as Non -Executive Chairman) Delhi - 110067
Karnam Sekar Managing Director & Chief
Managing Director & Chief Executive Executive Officer
Officer 59 Indian Overseas Bank 15/04/2019 -
(with effect from 01.07.2019) 763 Anna Salai
Chennai 600 002
K Swaminathan Executive Director 17/02/2017
Executive Director Indian Overseas Bank
57 763 Anna Salai --
Chennai 600 002
)Ajay Kumar Srivastava Executive Director 09/10/2017
Executive Director Indian Overseas Bank
52 763 Anna Salai --
Chennai 600 002
lAnnie George Mathew Joint Secretary Department 22/07 /2016
Govt. Nominee Director of Expenditure R.N0o39A4,
56 North Block ND-1 --
New Delhi 110 023
Reeny Ajith 13/08/2019
RBI Nominee Director Regional Director
51 Reserve Bank of India N
Thiruvananthapuram
Kerala - 695033
Sanjay Rungta _ 08/12/2017 * Partner in SP Rungta
Share Holder Director S P Rungta & Associates & Associates
1104, Corporate Anex ¢ Partner in DMKH
53 Near Udyog Bhavan ar
Insolvency
Sonawal Rd Goregaon East Resolution Services
Mumbai 400063
LLP
Navin Prakash Sinha Life Insurance Corporation {08/12/2017
Share Holder Director of India
57 Zonal Office North Centre |

None of the current directors of the Bank appear in the RBI's defaulter list or ECGC's default list
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DETAILS OF CHANGE IN DIRECTORS SINCE LAST THREE YEARS:

Details of change in directors since last three years:-

Name, Date of Director of the Remarks
Designation and DIN Appointment / Company since (in
Resignation case of resignation)
Niranjan Kumar Agarwal 08/12/2014 07/12/2017
Share Holder Director
Shri Vishnukumar Bansal 08/08/2016 07/08/2018
)Additional Director
Sivaraman Anant Narayan 27/12/2017 15/11/2018
Part Time Non-Official Director
K. Raghu 26/07/2016 25/07/2019
Chartered Accountant Director
R. Subramaniakumar 29/09/2016 30/06/2019
Managing Director & Chief Executive Officer
Nirmal Chand 13/03/2014 12/08/2019
RBI Nominee Director
Reeny Ajith 13/08/2019 -
RBI Nominee Director
Karnam Sekar 15/04/2019 -
Managing Director & Chief Executive Officer
(F) FOLLOWING DETAILS REGARDING THE AUDITORS OF THE BANK:-
Details of the auditor of the Company:-
Name Address Auditors Since
M/s. Vardhaman & Co New No.12, 0ld No.31A, Krishna Street, T. Nagar, Appointed during
Chennai-600 017 2014-15
M/s ASA & Associates LLP 81/1, Third Floor, Adchini Aurobindo Marg, New Appointed during
Delhi-110 017 2014-15
M/s. A.V. Deven & Co, Flat No.E, 3rd Floor, NuTech Janaki, No.9 (0ld Appointed during
No.11), 27t Street, Ashok Nagar, Chennai-600 083 2014-15
M/s. Haribhakti & Co LLP 705, Leela Business Park, Andheri-Kurla Road, Appointed during
Andheri East, Mumbai-400 059 2015-16
M/s. Talati & Talati., 2nd & 3rd Floor, Ambica Chambers, Near Old High Appointed during
Court, Navarangpura, Ahmedabad-380009 2015-16
M/s. R Subramanian and Company LLP New No 6, Old No 36, Krishnaswamy Avenue, Luz Appointed during
Mylapore, Chennai-600004 2017-18
M/s. S AR C & Associates D-191, Okhla Industrial Area Phase - [, New Delhi Appointed during
-110020 2017-18
M/s. Patro & Co. 3rd Floor, Janpath Tower, Ashok Nagar Appointed during
Bhubaneswar - 751 009 2018-19
M/s. M Srinivasan & Associates M/s. M Srinivasan & Associates Appointed duri
5, 9th Floor, B Wing, Parsn Manere, 442, Anna ppozl(r)ll% 19ur1ng
Salai, Chennai - 600 006 )
DETAILS OF CHANGE IN AUDITOR SINCE LAST THREE YEARS:-
Details of change in auditor since last three years:-
Name Address Date of Auditor of the Remarks
Appointment | Company since (in
/ case of resignation)
Resignation
M/s. Haribhakti & 705, Leela Business Park, Andheri-Kurla 30.12.2015 Tenure
Co LLP Road, Andheri East, Mumbai-400 059 completed in
November 2018
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Associates

Anna Salai, Chennai - 600 006

M/s. Talati & Talati 2nd & 3rd Floor, Ambica Chambers, Near Old 30.12.2015 Tenure
High Court, Navarangpura, Ahmedabad- completed in
380009 November 2018
M/s. R Subramanian | New No 6, Old No 36, Krishnaswamy 16.12.2017
and Company LLP Avenue, Luz Mylapore, Chennai - 600 004
M/s.SARC& 129 DDA SITE No. - 1, Shankar Road, New 16.12.2017
Associates Rajinder Nagar, New Delhi - 110 060
M/s. Patro & Co. 3rd Floor, Janpath Tower, Ashok Nagar, 13.12.2018
Bhubaneswar - 751 009
M/s. M Srinivasan & | 5, 9th Floor, B Wing, Parsn Manere, 442, 13.12.2018

G) DETAILS OF BORROWINGS OF THE BANK, AS ON THE LATEST QUARTER END (30.06.2019)

Details of Secured Loan facilities:-
Details of Secured Loan Facilities : - (Rs. In Crores)

Lender's Type of | Amt Principal Repayment Security
Name Facility |Sanctioned Date / Schedule
Amt outstanding
SIDBI Refinance 670.00 586.24 ok
SIDBI Refinance 330.00 330.00 ok
** Rs.20.94 lakhs starting from March 2019, with last instalment of Rs.20.86 lakhs on October 2021
*** Bullet repayment on 31.07.2020
(i) Details of Unsecured Loan facilities as on 30.06.2019:-
Lender's Type of Amt Principal Repayment
Name Facility Sanctioned Amt Date
outstanding Schedule
(ii) Details of Unsecured Bonds issued by Bank as on 30.06.2019
Lenders Name Type of Facility Principal Amount outstanding Repayment Date/

(Rs. In Lakhs)

Schedule

Various Bond holders Bonds (Hybrid) 129000 | Multiple Maturities
Various Bond holders Subordinated Bonds (Tier II) 147700 | Multiple Maturities
Various Bond holders Innovative Perpetual Debt Instruments 30000 | Multiple Maturities
Various Bond holders Basel III Tier Il Bonds 110000 | Multiple Maturities
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¢o

iiii)
ii. Details of NCDs:-
Debenture | Tenor / Coupon | Amount | Date of Redemption Credit | Secured / Security
Series Period (in crore) | Allotment Date/Schedule Rating | Unsecured
Of Maturity

Lower Tier CRISIL AA-

Il Series XIII 120 Months 8.48 290.00 [24.08.2009 24.08.2019 ICRA A+ Unsecured N.A.
Series XIV | 120 Months 8.95 1000.00 31.12.2010 31.12.2020 C}g;ﬁi‘ﬁf Unsecured N.A.
Upper Tier -

HPSI;rieS 11 @180 8.80 510.00 01.09.2009 @01.09.2019 C}?CslikiA Unsecured N.A.
Series IV @180 9.00 967.00 10.01.2011 @10.01.2021 CI}E&ZIZA Unsecured N.A.
Perpetual CRISIL AA-
Series [V @180 9.30 300.00 29.09.2009 @perpetual ICRA A Unsecured N.A.
CRISIL A+ /
Basel 111 :
: @@ @@ Negative &
STle.r III 120 Months 9.24 800.00 03.11.2017 03.11.2021 ICRA Unsecured N.A.
eries A+(hyb)
CRISIL A+ /
. @@ @@ Stable &
Series 11 120 Months 11.70 300.00 10.12.2018 10.12.2023 ICRA Unsecured N.A.
A+(hvb)

@ Call option available at the end of 10 years (with the prior approval of RBI). If the Call option is not exercised, the coupon rate
will be stepped up 50 bps.
@@Call option available at the end of 5 years (with the prior approval of RBI).

TIER 1 PERPETUAL BONDS BASEL II
SLNO | DPID CLID NAME 1 BONDS | CATEGORY
THE WEST BENGAL STATE CO-OPERATIVE BANK
1 | IN303817 10000020 LTD. 800 | Bank-Co operative
TRUSTEES CENTRAL BANK OF INDIA EMPLOYEES
2 | IN300079 10030782 PENSION FUND 500 | Trusts
INDIAN OVERSEAS BANK EMPLOYEES' PENSION
3 | IN302437 20006752 FUND 500 | Trusts
PUNJAB NATIONAL BANK EMPLOYEES PENSION
4 | IN300708 10161819 FUND 230 | Trusts
PUNJAB NATIONAL BANK EMPLOYEES PROVIDENT
5 | IN300708 10125818 FUND 210 | Trusts
VISAKHAPATNAM STEEL PROJECT EMPLOYEES
6 | IN300476 42840656 PROVIDENT FUND TRUST 170 | Trusts
7 | IN301549 18884008 INDIAN AIRLINES EMPLOYEES PROVIDENT FUND 123 | Trusts
8 | IN300484 10984305 MTNL - GRATUITY TRUST 95 | Trusts
9 | IN301330 20704165 UTTAR BIHAR GRAMIN BANK 60 | Corporate Body-Others
10 | IN301549 17021272 TATA MOTORS LIMITED PROVIDENT FUND 50 | Trusts
LOWER TIER I1 BONDS
SLNO DPID CLID NAME 1 BONDS Category
1 | IN301524 30030387 | CBT EPF-05-C-DM 4986 | Corporate Body-Central Govt
2 | IN301524 30040191 | CBT-EPF-05-E-DM 2900 | Corporate Body-Central Govt
3 | IN301524 30030320 | CBT EPF-05-D-DM 2400 | Corporate Body-Central Govt
4 | IN306114 90175152 | STATE BANK OF INDIA EMPLOYEES PENSION FUND 1200 | Trusts
5 | IN301524 30030362 | CBT EPF-05-B-DM 1150 | Corporate Body-Central Govt
6 | IN306114 90175703 | COAL MINES PROVIDENT FUND ORGANISATION 250 | Trusts
7 | IN301524 30030400 | CBT EPF-09-C-DM 10 | Corporate Body-Central Govt
8 | IN301524 30030418 | CBT EPF-08-C-DM 4 | Corporate Body-Central Govt
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UPPER TIER II BONDS
SLNO | DPID CLID NAME 1 CATEGORY
1 | IN301524 30030387 | CBT EPF-05-C-DM 5850 | Corporate Body-Central Govt
LIFE INSURANCE CORPORATION OF INDIA P & GS
2 | IN300812 10501340 | FUND 5000 | FI-Govt Sponsered
3 | IN301524 30030362 | CBT EPF-05-B-DM 1600 | Corporate Body-Central Govt
4 | IN301524 30030354 | CBT EPF-11-B-DM 640 | Corporate Body-Central Govt
5 | IN300853 10064089 | Allahabad Bank Employees Pension Fund 400 | Trusts
HDFC BANK LIMITED COVERED EMPLOYEES
6 | IN301549 18220930 | PROVIDENT FUND TRUST 250 | Trusts
7 | IN306114 90175152 | State Bank of India Employees’ Pension Fund 230 | Trusts
Corporate Body - Central
IN301524 30030346 | CBT EPF 05 A DM 155 | Govt.
IN300054 10094059 COAL MINES PROVIDENT FUND ORGANISATION 125 | Trusts
10 | IN300054 10094067 COAL MINES PROVIDENT FUND ORGANISATION 125 | Trusts
Basel III Tier Il Bonds:
SLNO | DPID CLID NAME 1 CATEGORY
1 | IN3000812 10000012 | LIC of India 800 | FI - Govt. Sponsored
2 | IN300484 10820765 | Axis Bank 300 | Financial Institution- Bank
List of Top 10 Debenture Holders (as on 30.06.2019)
Sr. Name of Debenture Holders Amount
No.
1 CBT EPF-05-C-DM 5850000000
2 LIFE INSURANCE CORPORATION OF INDIA P & GS FUND 5000000000
3 CBT EPF-05-C-DM 4986000000
4 CBT-EPF-05-E-DM 2900000000
> CBT EPF-05-D-DM 2400000000
6 CBT EPF-05-B-DM 1600000000
7 STATE BANK OF INDIA EMPLOYEES PENSION FUND 1200000000
8 CBT EPF-05-B-DM 1150000000
9 THE WEST BENGAL STATE CO-OPERATIVE BANK LTD. 800000000
10 [LIC of India 800000000

i) THE AMOUNT OF CORPORATE GUARANTEE ISSUED BY THE ISSUER ALONG WITH NAME OF THE COUNTERPARTY (LIKE NAME OF THE

SUBSIDIARY, JV ENTITY, GROUP BANK, ETC) ON BEHALF OF WHOM IT HAS BEEN ISSUED.

The Issuer has not issued any corporate guarantee in favour of any counterparty including its joint venture entities, group companies, etc
except for those given as a part of business of the Bank to earn fee based income.

ii)

DETAILS OF CERTIFICATE OF DEPOSITS:- THE TOTAL FACE VALUE OF CERTIFICATE OF
LATEST MONTH END TO BE PROVIDED AND ITS

DEPOSITS OUTSTANDING AS ON THE
BREAKUP IN FOLLOWING TABLE: (30.06.2019)-

DATE OF ISSUE

DATE OF MATURITY

FACE VALUE (Rs in Crore)

ROI

Nil
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(vi) DETAILS OF REST OF THE BORROWING (IF ANY INCLUDING HYBRID DEBT LIKE FCCB, OPTIONALLY CONVERTIBLE DEBENTURES /
PREFERENCE SHARES) AS ON 30.06.2019:-

Party Name (in case of
Facility) / Instrument

Name

Type of Amt
Facility / Sanctioned
Instrument / Issued

Principal
Amt
outstanding

Repayment
Date/Schedule

Credit
Rating

Secured /
Unsecured

Security

(vii) DETAILS OF ALL DEFAULT/S AND/OR DELAY IN PAYMENTS OF INTEREST AND PRINCIPAL OF ANY KIND OF TERM LOANS, DEBT
SECURITIES AND OTHER FINANCIAL INDEBTEDNESS INCLUDING CORPORATE GUARANTEE ISSUED BY THE BANK, IN THE PAST 5

YEARS.
NIL

a) The main constituents of the Issuer’s borrowings are generally in the form of deposits, loans from Reserve Bank of India,
other banks and institutions, bonds, etc.

b)
0)
d)

The Issuer has been servicing all its principal and interest liabilities on time and there has been no instance of delay or
default since inception.
The Issuer has neither defaulted in repayment/redemption of any of its borrowings nor affected any kind of roll over
against any of its borrowings in the past.
The Issuer has not defaulted in any of its payment obligations arising out of any corporate guarantee issued by it to any
counterparty including its joint entities, group companies etc in the past.

(viii) DETAILS OF ANY OUTSTANDING BORROWINGS TAKEN / DEBT SECURITIES ISSUED WHERE TAKEN / ISSUED (I) FOR CONSIDERATION
OTHER THAN CASH, WHETHER IN WHOLE OR PART, (II) AT A PREMIUM OR DISCOUNT, OR (III) IN PURSUANCE OF AN OPTION;

The Issuer confirms that other than and to the extent mentioned elsewhere in this Disclosure Document, it has not issued any debt
securities or agreed to issue any debt securities or availed any borrowings for a consideration other than cash, whether in whole or
in part, at a premium or discount or in pursuance of an option since inception.

(H) DETAILS OF PROMOTERS OF THE BANK:-

DETAILS OF PROMOTER HOLDING IN THE BANK AS ON THE LATEST QUARTER END: - (30.06.2019)

% of Shares
pledged with

SL Name of the | Total No. of | No. of shares in | Total shareholdingas % of | No. of Shares respect  to

No. Shareholders Equity Shares demat form total no. of equity shares Pledged shaI;es
owned

1. Government of 8,45,75,62,532 8,45,75,62,532 92.52 Nil Nil

India

I) ABRIDGED VERSION OF AUDITED STANDALONE ABRIDGED VERSION OF AUDITED STANDALONE FINANCIAL
INFORMATION (LIKE PROFIT & LOSS STATEMENT, BALANCE SHEET AND CASH FLOW STATEMENT) FOR AT LEAST LAST

THREE YEARS AND AUDITOR QUALIFICATIONS, IF ANY. *

* BALANCE SHEET FOR THE LAST THREE YEARS-

BALANCE SHEET FOR THE LAST THREE YEARS Rs in Crore
As on 31st March | As on 31st March | As on 31st March
Particulars 2019 2018 2017
CAPITAL AND LIABILITIES
Capital 9141.64 4890.77 2454.73
Reserves & Surplus 7218.23 8383.21 11289.82
Deposits 222534.08 216831.81 211342.62
Borrowings 6146.04 9228.08 16097.67
Other Liabilities & Provisions 4968.36 8634.16 5982.64
TOTAL 250008.35 247968.03 247167.48
ASSETS
Cash and Balances with Reserve Bank of India 10292.53 11579.45 11499.96
Balances with Banks Money at call & short notice 20598.97 14965.54 11723.07
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Investments 66932.27 68645.94 71549.19
Advances 132597.63 132488.82 140458.62
Fixed Assets 3336.90 2893.43 3054.33
Other Assets 16250.05 17394.85 8882.31
TOTAL 250008.35 247968.03 2417167.48

*PROFIT AND LOSS ACCOUNT FOR THE LAST 3 YEARS
PROFIT & LOSS ACCOUNT FOR THE LAST 3 YEARS Rsin Crore

Particulars 2016-17 2017-18 2018-19

INCOME
Interest earned 19718.61 17915.21 17631.26
Other Income 3372.64 3746.44 4206.32
TOTAL 23091.25 21661.65 21837.58
EXPENDITURE
Interest expended 14529.02 12447.64 12352.12
Operating Expenses 4912.02 5584.93 4451.58
Provisions & contingencies 7066.94 9928.57 877174
TOTAL 26507.97 27961.13 25575.46
PROFIT/LOSS
Net Profit for the Year -3416.73 -6299.49 -3737.88
Profit Brought forward from previous Year -3423.58 -6978.94 -6373.69
Less : Set off against share premium 0 6978.94 0
Net Profit/Loss((-) brought forward -3423.58 0
TOTAL -6840.32 -6299.49 -10111.57
APPROPRIATIONS
Transfer to Statutory Reserve 0 0]0
Transfer to Capital Reserve 138.62- 74.20 164.14
Transfer to Revenue Reserve 0 0 0
Transfer to Special Reserve 0 0 0
Interim Dividend and Proposed Dividend (Including Dividend NIL NIL NIL
Tax)

Balance carried over to Balance Sheet -6978.94 -6373.69 -10275.72
TOTAL -6840.32 -6299.49 -10111.57

CASH FLOW STATEMERNT FOR THE LAST THREE YEARS
Rs in crore

Statement of Cash Flow for the year ended 2016-17 2017-18 2018-19

CASH FLOW FROM OPERATING ACTIVITIES

Net Loss after Income Tax -3,416.74 -6,299.49 -3,737.88

Add : Provision for Income Tax 268.54 59.84 14.14

Net Loss before Income Tax -3,148.20 -6,239.65 -3,723.74

Adjustments for

Amortization of HTM Investments 92.88 68.62 -66.20

Loss on Revaluation of Investments 16.19 186.03 0.34

Depreciation on Fixed Assets 214.87 272.47 304.25

Profit /Loss on Sale of Assets -1.24 -1.79 -100.58

Transfer from Reserves -80.11 80.39 600.31

Provision for NPAs 6,777.25 11816.37 9,802.80
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Provision for Standard Assets 179.89 -455.07 -70.16
Depreciation on Investments 79.95 912.38 884.29
Provision for Other Items -238.69 -2404.92 -1,831.42
Interest Paid on Tier Il Bonds 448.70 452.78 389.53
Sub Total 7,489.69 10927.26 9,913.16
Adjustment for
Increase I (Decrease) in Deposits -13,171.61 5,489.18 5,702.27
Increase I (Decrease) in Borrowings -10,355.64 -6,869.59 -3,082.05
Increase I (Decrease) in Other Liabilities & Provisions -2,114.32 5,522.43 -1,709.78
(Increase) I Decrease in Investments 7,451.33 1,841.15 895.24
(Increase) I Decrease in Advances 13,624.80 -3,846.56 -9,911.62
(Increase) I Decrease in Other Assets 152.41 -7,299.65 2,046.82
Sub total -4,413.03 -5,163.04 -6,059.12
Direct Taxes Paid -433.42 -1,377.64 -916.16
NET CASH FLOW FROM OPERATING ACTIVITIES (A) -504.95 -1998.56 -785.86
CASH FLOW FROM INVESTING ACTIVITIES
Sale I disposal of Fixed Assets 6.98 6.69 200.75
Purchase of Fixed Assets -141.84 -116.46 -847.88
Investment in Associates - - -
NET CASH FROM INVESTING ACTIVITIES (B) -134.86 -109.77 -647.13
CASH FLOW FROM FINANCING ACTIVITIES
Proceeds of Equity Share Issue 1,812.94 5,794.00 6,223.47
Proceeds of Tier | & Tier Il Bonds 800.00
Redemption of Tier Il Bonds -1,530.00
Interest Paid on Tier II capital -466.33 -463.71 -443.97
Interest paid on perpetual (AT1) bonds -100.00 100.00 -
Share Application Money received from GOI 1,100.00 - -
Dividend Paid - - -
NET CASH FROM FINANCING ACTIVITIES (C) 1,616.61 5,430.29 5,779.50
NET INCREASE IN CASH AND CASH EQUIVALENTS (A)+(B)+ (C) 976.80 3,321.96 4,346.51
CASH AND CASH EQUIVALENTS AT THE BEGINNING OF THE
YEAR
Cash & Balances with RBI 14,033.49 11,499.97 11,579.45
Balances with Banks & Money at Call 8,212.74 11,723.06 14,965.54
CASH AND CASH EQUIVALENTS AT THE END OF THE YEAR
Cash & Balances with RBI 11,499.96 11,579.45 10,292.53
Balances with Banks & Money at call 11,723.07 14,965.54 20,598.97
NET INCREASE IN CASH AND CASH EQUIVALENTS 976.80 3,321.96 4,346.51

* AUDITOR QUALIFICATIONS

Financial Year

Auditors’ Qualifications

2018-19 NIL
2017-18 NIL
2016-17 NIL

(J) ABRIDGED VERSION OF LATEST AUDITED/ LIMITED REVIEW HALF YEARLY CONSOLIDATED (WHEREVER AVAILABLE)
AND STANDALONE FINANCIAL INFORMATION (LIKE PROFIT & LOSS STATEMENT, AND BALANCE SHEET) AND AUDITORS

QUALIFICATIONS, IF ANY.
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STANDALONE FINANCIAL RESULTS AS 30.06.2019 Rs. Lakhs
Sl Particulars Three months Quarter ended Quarter ended Year ended
No. ended 30.09.2018 31.12.2018 31.03.2019
30.06.2019 audited audited Audited
audited
1 Interest Earned (a) + (b) +(c)+ (d) 4336 4284 4542 17631
(a)Interest/discount on advances/bills 2958 2905 2988 11727
(b) Income on Investments 1199 1237 1262 4922
(c) Interest on Balances with Reserve
Bank of India and other Inter Bank 180 141 167 614
Funds
(d) Others 0 0 126 368
2 | Other Income 670 1064 1146 4206
3 | TOTAL INCOME (1+2) 5006 5348 5688 21838
4 | Interest Expended 3048 3075 3159 12352
5 | Operating Expenses (i) + (ii) 1130 969 1064 4452
(i) Employees Cost 736 521 652 2647
(ii) Other Operating Expenses 394 448 412 1805
6 TOTAL. EXPEND.ITURE ¢4+ 5.) . 4178 4044 4223 16804
excluding Provisions & Contingencies
7 | OPERATING PROFIT
(before provisions & contingencies (3- 828 1304 1466 5034
6))
8 Prov_151ons (other than tax) and 1158 2017 2075 10994
Contingencies
9 | Exceptional Items (Refer Note No. 6 ) - - - -
Net Profit(+) / Loss(-) from Ordinary i i i i
10 Activities before Tax (7-8-9) 330 712 609 5960
11 | Tax Expenses 12 -225 -263. -2223
Net Profit(+) / Loss(-) from Ordinary i i i i
12 Activities after Tax (10-11) 342 487 346 3738
. 0 0 0 0
13 | Extraordinary Items (net of tax expense)
Net Profit(+) / Loss(-) for the period -342 -487 -346 -3738
14
(12-13)
15 | Paid-up Equity Share Capital 9141.65 4891 6264 9142
(Face Value of each share - Rs.10/-)
16 | Reserves excluding Revaluation Reserves 4733 6280 6280 4733
(As per Balance Sheet of Previous
Accounting Year)
17 | Analytical Ratios
(i) Percentage of shares held by Govt. of 92.52 89.74 91.99 92.52
India
(ii) Capital Adequacy Ratio (%) (Basel 10.02 9.16 8.86 10.21
000
(iii) Earning per share (EPS) - in rupees
a) Basic and Diluted EPS before -0.37 -1.00 -1.16 -6.83
Extraordinary items (Net of tax expense)

32




Disclosure Document dated 20t September 2019 @@

for the period, for the year to date and
for the previous year (not annualized)
b) Basic and Diluted EPS after -0.37 -1.00 -1.16 -6.83
Extraordinary items (Net of tax expense)
for the period, for the year to date and
for the previous year (not annualized)

(iv) NPA Ratios

(a) Gross NPA 33262.00 37109.96 35786.56 33398.12

(b) Net NPA 14173.84 18876.05 17987.91 14368.30

(c) % of Gross NPA 22.53% 24.73% 23.76% 21.97%

(d) % of Net NPA 11.04% 14.34% 13.56% 10.81%
-0.48 -0.71 -0.50 -1.35

(e) Return on Assets (Annualized)

(K) ANY MATERIAL EVENT/ DEVELOPMENT OR CHANGE HAVING IMPLICATIONS ON THE FINANCIALS/CREDIT QUALITY
(E.G. ANY MATERIAL REGULATORY PROCEEDINGS AGAINST THE ISSUER/PROMOTERS, TAX LITIGATIONS RESULTING IN
MATERIAL LIABILITIES, CORPORATE RESTRUCTURING EVENT ETC) AT THE TIME OF ISSUE WHICH MAY AFFECT THE
ISSUE OR THE INVESTOR’S DECISION TO INVEST / CONTINUE TO INVEST IN THE DEBT SECURITIES.

The Issuer hereby confirms that there has been no material event, development or change having implications on the financials/
credit quality of the Issuer (e.g. any material regulatory proceedings against the Issuer/ promoters of the Issuer, tax litigations
resulting in material liabilities, corporate restructuring event etc) at the time of Issue which may affect the Issue or the investor’s
decision to invest/ continue to invest in the debt securities of the Issuer.

(L) THE NAMES OF THE BOND TRUSTEE(S) SHALL BE MENTIONED WITH STATEMENT TO THE EFFECT THAT BOND
TRUSTEE(S) HAS GIVEN HIS CONSENT TO THE ISSUER FOR HIS APPOINTMENT UNDER REGULATION 4 (4) AND IN ALL
THE SUBSEQUENT PERIODICAL COMMUNICATIONS SENT TO THE HOLDERS OF DEBT SECURITIES.

In accordance with the provisions of (i) Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations,
2008 issued vide circular no. LAD-NRO/GN/2008/13/127878 dated June 06, 2008, as amended from time to time, SECURITIES
AND EXCHANGE BOARD OF INDIA (ISSUE AND LISTING OF NON-CONVERTIBLE REDEEMABLE PREFERENCE SHARES)
REGULATIONS,2013 ISSUED VIDE CIRCULAR No. LAD-NRO/GN/2013-14/11/6063 DATED JUNE 12,2013 and (VII). Securities and
Exchange Board of India (Debenture Trustees) Regulations, 1993, the Issuer has appointed IDBI Trusteeship Services Limited to
act as Trustees (“Trustees”) for and on behalf of the holder(s) of the Bonds. The address and contact details of the Trustees are as
under:

Bond Trustee:
Name : IDBI Trusteeship Services Ltd

: Ground Floor, Asian Building, 17, R Kamani Road, Ballard Estate, Fort,
Mumbai, Maharashtra 400001

Tel No : 022 4080 7000
Fax No :91-22-66311771-3
Email id : itsl@idbitrustee.co.in

The Bank hereby undertakes that a Trust Deed shall be executed by it in favour of the Trustees within three months of the closure
of the Issue. The Trust Deed shall contain such clauses as may be prescribed under Schedule 1V of the Securities and Exchange
Board of India (Debenture Trustees) Regulations, 1993. Further the Trust Deed shall not contain any clause which has the effect
of (i) limiting or extinguishing the obligations and liabilities of the Trustees or the Bank in relation to any rights or interests of
the holder(s) of the Bonds, (ii) limiting or restricting or waiving the provisions of the Securities and Exchange Board of India Act,
1992 (15 of 1992); Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008 and circulars
or guidelines issued by SEB], (iii) indemnifying the Trustees or the Bank for loss or damage caused by their act of negligence or
commission or omission.

The Bond holder(s) shall, without further act or deed, be deemed to have irrevocably given their consent to the Trustees or any

of their agents or authorized officials to do all such acts, deeds, matters and things in respect of or relating to the Bonds as the
Trustees may in their absolute discretion deem necessary or require to be done in the interest of the holder(s) of the Bonds. Any
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payment made by the Bank to the Trustees on behalf of the bond holder(s) shall discharge the Bank pro tanto to the bond
holder(s). The Trustees shall protect the interest of the bond holders in the event of default by the Bank in regard to timely
payment of interest and shall take necessary action at the cost of the Bank. No bond holder shall be entitled to proceed directly
against the Bank unless the Trustees, having become so bound to proceed, fail to do so.

The Trustees shall perform its duties and obligations and exercise its rights and discretions, in keeping with the trust reposed in
the Trustees by the holder(s) of the Bonds and shall further conduct itself, and comply with the provisions of all applicable laws,
provided that, the provisions of Section 20 of the Indian Trusts Act, 1882, shall not be applicable to the Trustees. The Trustees
shall carry out its duties and perform its functions as required to discharge its obligations under the terms of SEBI Debt
Regulations, the Securities and Exchange Board of India (Debenture Trustees) Regulations, 1993, the Debenture Trusteeship
Agreement, Disclosure Document and all other related transaction documents, with due care, diligence and loyalty.

The Trustees shall be vested with the requisite powers for protecting the interest of holder(s) of the Bonds including but not
limited to the right to appoint a nominee director on the Board of the Issuer in consultation with institutional holders of such
Bonds. The Trustees shall ensure disclosure of all material events on an ongoing basis.

(M) THE DETAILED RATING RATIONALE (S) ADOPTED (NOT OLDER THAN ONE YEAR ON THE DATE OF OPENING OF THE
ISSUE)/ CREDIT RATING LETTER ISSUED (NOT OLDER THAN ONE MONTH ON THE DATE OF OPENING OF THE ISSUE) BY
THE RATING AGENCIES SHALL BE DISCLOSED.

IND AA-Negative. Pronounced as “India Ratings AA - rating negative outlook” and “CRISIL A+/Negative” by CRISIL pronounced
as “CRISIL A+ rating with negative outlook” for the current issue of Bonds.

Other than the credit ratings mentioned hereinabove, Issuer has not sought any other credit rating from any other credit rating
agency (ies) for the Bonds offered for subscription under the terms of this Disclosure Document

The above ratings are not a recommendation to buy, sell or hold securities and investors should take their own decision. The
ratings may be subject to revision or withdrawal at any time by the assigning rating agencies and each rating should be evaluated
independently of any other rating. The ratings obtained are subject to revision at any point of time in the future. The rating
agencies have the right to suspend, withdraw the rating at any time on the basis of new information etc.

Copies of Rating Letter(s) and Rating rationale(s) are enclosed elsewhere in this Disclosure Document.

(N) IF THE SECURITY IS BACKED BY A GUARANTEE OR LETTER OF COMFORT OR ANY OTHER DOCUMENT/ LETTER WITH
SIMILAR INTENT, A COPY OF THE SAME SHALL BE DISCLOSED. IN CASE SUCH DOCUMENT DOES NOT CONTAIN DETAILED
PAYMENT STRUCTURE (PROCEDURE OF INVOCATION OF GUARANTEE AND RECEIPT OF PAYMENT BY THE INVESTOR
ALONG WITH TIMELINES); THE SAME SHALL BE DISCLOSED IN THE OFFER DOCUMENT.

NOT APPLICABLE
(0) COPY OF CONSENT LETTER FROM THE BOND TRUSTEE SHALL BE DISCLOSED.

Copy of letter IDBI trusteeship Services Limited conveying their consent to act as Trustee for the current issue of Bonds is
enclosed elsewhere in this Disclosure Document.

(P)NAMES OF ALL THE RECOGNISED STOCK EXCHANGES WHERE THE DEBT SECURITIES ARE PROPOSED TO BE LISTED
CLEARLY INDICATING THE DESIGNATED STOCK EXCHANGE.

The Bonds are proposed to be listed on the Wholesale Debt Market (WDM) Segment of the National Stock Exchange of India
Limited (“NSE”) / BSE Limited (“BSE”). The Bank shall obtain an in-principle approval from the NSE/ BSE for listing of said
Bonds on its Wholesale Debt Market (WDM) Segment.

Making listing application to NSE/BSE within 15 days from the Deemed Date of Allotment of Bonds and seeking listing
permission within 20 days from the Deemed Date of Allotment of Bonds in pursuance of SEBI Debt Regulations;

(In the event of a delay in listing of the Bonds beyond 20 days of the Deemed Date of Allotment, the Issuer will pay to the investor
penal interest of 1% per annum over the Coupon Rate commencing on the expiry of 30 days from the Deemed Date of Allotment
until the listing of the Bonds.)

In connection with listing of Bonds with NSE / BSE, the Bank hereby undertakes that:
(a) It shall comply with conditions of listing of Bonds as may be specified in the Listing Agreement with NSE. / BSE.
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(b) Ratings obtained by the bank shall be periodically reviewed by the credit rating agencies and any revision in the rating shall

be promptly disclosed by the Bank to NSE / BSE.

(c) Any change in rating shall be promptly disseminated to the holder(s) of the Bonds in such manner as NSE/ BSE may

determine from time to time.

(d) The Bank, the Trustees and NSE/ BSE shall disseminate all information and reports on Bonds including compliance reports

filed by the Bank and the Trustees regarding the Bonds to the holder(s) of Bonds and the general public by placing them on
their websites.

(e) Trustees shall disclose the information to the holder(s) of the Bonds and the general public by issuing a press release in any

of the following events:
a. revision of rating assigned to the Bonds;

(f) The information referred to in para (e) above shall also be placed on the websites of the Trustees, Bank and NSE / BSE.

(Q) OTHER DETAILS:

DRR CREATION - The Ministry of Corporate Affairs, Government of India has vide circular no. 11/02/2012-CL-V(A) dated
February 11,2013, clarified that no Debenture Redemption Reserve is required for debentures issued by Banking Companies
for both public as well as well as privately placed debentures. The Bank has appointed a trustee to protect the interest of the
Bondholders.

ii. ISSUE/INSTRUMENT SPECIFIC REGULATIONS - RELEVANT DETAILS (RBI GUIDELINES, ETC).

ii.

1. Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008 issued vide circular no. LAD-

NRO/GN/2008/13/127878 dated June 06, 2008, as amended from time to time, and Securities and Exchange Board of India
(Issue and Listing of Debt Securities) (Amendment) Regulations, 2012 issued vide circular no. LAD-NRO/GN/2012-
13/19/5392 dated October 12, 2012) and CIR/IMD/DF/18/2013 DATED OCTOBER 29, 2013 and the Securities and
Exchange Board of India (Issue and Listing of Debt Securities) (Amendment) Regulations, 2014 issued vide circular no.
LAD-NRO/GN/2013-14/43/207 dated January 31, 2014 and Securities and Exchange Board of India (Issue and Listing of
Debt Securities) (Amendment) Regulations 2015, issued vide circular no. LAD-NRO/GN/2014-15/25/539 dated March 24,
2015 and SECURITIES AND EXCHANGE BOARD OF INDIA (ISSUE AND LISTING OF NON-CONVERTIBLE REDEEMABLE
PREFERENCE SHARES) REGULATIONS,2013 ISSUED VIDE CIRCULAR No. LAD-NRO/GN/2013-14/11/6063 DATED JUNE
12,2013 as amended from time to time.

2. The present issue of Bonds is being made in pursuance of the RBI provision. Please refer to RBI circular RBI/2015-16/58

DBR.No.BP.BC.1/21.06.201/2015-16 dated July 1, 2015, RBI CIRCULAR No. DBR.No. BP.BC.83/ 21.06.201/ 2015-16 dated
March 1, 2016. The definitions, abbreviations or terms wherever used shall have the same meaning as defined in the RBI
circular governing the issue of these bonds.

3. Income Tax Act, 1961 & Income Tax Rules, 1962,

APPLICATION PROCESS.

WHO CAN APPLY

The following categories are eligible to apply for this private placement of Bonds:

—rZommoOo®®

Mutual Funds,

Public Financial Institutions as defined in section 4A of the Companies Act, 1956,

Scheduled Commercial Banks,

Insurance Companies,

Provident Funds, Gratuity Funds, Superannuation Funds and Pension Funds,

Co-operative Banks,

Regional Rural Banks authorized to invest in bonds/ debentures,

Companies and Bodies Corporate authorized to invest in bonds/ debentures,

Trusts authorized to invest in bonds/ debentures,

Statutory Corporations/ Undertakings established by Central/ State legislature authorized to invest in bonds/ debentures

All investors are required to comply with the relevant regulations/ guidelines applicable to them for investing in the issue of Bonds
as per the norms approved by Government of India, Reserve Bank of India or any other statutory body from time to time.

However, out of the aforesaid class of investors eligible to invest, this Disclosure Document is intended solely for the use of the person
to whom it has been sent by the Bank for the purpose of evaluating a possible investment opportunity by the recipient(s) in respect
of the securities offered herein, and it is not to be reproduced or distributed to any other persons (other than professional advisors
of the prospective investor receiving this Disclosure Document from the Bank.
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APPLICATION UNDER POWER OF ATTORNEY OR BY LIMITED COMPANIES

In case of applications made under a Power of Attorney or by a Limited Company or a Body Corporate or Registered Society or Mutual
Fund, and scientific and/or industrial research organizations or Trusts etc, the relevant Power of Attorney or the relevant resolution
or authority to make the application, as the case may be, together with the certified true copy thereof along with the certified copy
of the Memorandum and Articles of Association and/or Bye-Laws as the case may be must be attached to the Application Form or
lodged for scrutiny separately with the photocopy of the application form, quoting the serial number of the application form and the
Bank’s branch where the application has been submitted, at the office of the Registrars to the Issue after submission of the application
form to the Bankers to the issue or any of the designated branches as mentioned on the reverse of the Application Form, failing which
the applications are liable to be rejected. Such authority received by the Registrars to the Issue more than 10 days after closure of
the subscription list may not be considered.

APPLICATIONS UNDER POWER OF ATTORNEY

A certified true copy of the power of attorney or the relevant authority as the case may be along with the names and specimen
signature(s) of all the authorized signatories and the tax exemption certificate/ document, if any, must be lodged along with the
submission of the completed Application Form. Further modifications/ additions in the power of attorney or authority should be
notified to the Bank or to its Registrars or to such other person(s) at such other address(es) as may be specified by the Bank from
time to time through a suitable communication.

APPLICATIONS BY COMPANIES/ BODIES CORPORATE/ FINANCIAL INSTITUTIONS/ STATUTORY CORPORATIONS

The applications must be accompanied by certified true copies of (i) Memorandum and Articles of Associations / Constitution / Bye-
Law(s) (ii) certified true copy of the resolution authorizing investment and containing operating instructions (iii) specimen
signatures of authorized signatories and (iv) relevant certificate(s) in the prescribed form(s) under Income Tax Rules, 1962, if
exemption is sought from deduction of tax at source on interest income.

APPLICATION BY REGIONAL RURAL BANKS

The Reserve Bank of India has permitted, vide its circular no. RPCD.RRB.BC. 882/03.05.34/ 96-97 dated December 13, 1996, the
RRBs to invest their non-SLR surplus resources in bonds of public sector undertakings. The RBI has vide circular no. RPCD
(H)/04.03.06/98-99 dated November 02, 1998 clarified that single exposure norms would be applicable in respect of investment in
debentures and bonds of public sector undertakings.

The application must be accompanied by certified true copies of (i) Government notification/ Certificate of In / Memorandum and
Articles of Association/ other documents governing the constitution (ii) resolution authorizing investment and containing operating
instructions (iii) specimen signatures of authorized signatories (iv) Form 15H for claiming exemption from deduction of tax at source
on income from interest on application money and (v) Form 15AA for claiming exemption from deduction of tax at source on the
interest income.

APPLICATION BY MUTUAL FUNDS

In case of applications by Mutual Funds, a separate application must be made in respect of each scheme of an Indian Mutual Fund
registered with SEBI and such applications will not be treated as multiple applications, provided that the application made by the
Asset Management Company/ Trustees/ Custodian clearly indicate their intention as to the scheme for which the application has
been made.

SUBMISSION OF DOCUMENTS

Investors need to submit the certified true copies of the following documents, along-with the Application Form, as applicable:

. Memorandum and Articles of Association/ Constitution/ Bye-laws/ Trust Deed;

. Government notification/ Certificate of incorporation(in case of Primary Co-operative Bank and RRBs);
. SEBI Registration Certificate, if applicable;

. Board Resolution authorizing investment along with operating instructions;

. Power of Attorney/ relevant resolution/ authority to make application;

. Form 15AA granting exemption from TDS on interest, if any;

. Form 15G/ 15H for claiming exemption from TDS on interest on application money, if any;

. Order u/s197 of Income Tax Act, 1961;

. Order u/s10 of Income Tax Act, 1961;

. Copy of Permanent Account Number Card (“PAN Card”) issued by the Income Tax Department;

. Specimen signatures of the authorized signatories (ink signed), duly certified by an appropriate authority.
(R) PROCEDURE FOR APPLYING FOR DEMAT FACILITY

1. The applicant must have at least one beneficiary account with any of the Depository Participants (DPs) of NSDL/ CDSL




Disclosure Document dated 20t September 2019 @A@

prior to making the application.

2. The applicant must necessarily fill in the details (including the beneficiary account number and Depository Participant’s
ID appearing in the Application Form under the heading ‘Details for Issue of Bonds in Electronic/ Dematerialized Form’.)

3. Bonds allotted to an applicant will be credited directly to the applicant’s respective Beneficiary Account(s) with the DP.

4. For subscribing the Bonds names in the application form should be identical to those appearing in the account details in
the depository. In case of joint holders the names should necessarily be in the same sequence as they appear in the account
details in the depository.

5. Non-transferable allotment advice/refund orders will be directly sent to the applicant by the Registrars to the Issue.

6. Ifincomplete/incorrect details are given under the heading ‘Details for Issue of Bonds in Electronic/ Dematerialized Form’
in the application form it will be deemed to be an incomplete application and the same may be held liable for rejection at
the sole discretion of the Issuer.

7. For allotment of Bonds the address, nomination details and other details of the applicant as registered with his/her DP
shall be used for all correspondence with the applicant. The Applicant is therefore responsible for the correctness of
his/her demographic details given in the application form vis-a-vis those with his/her DP. In case the information is
incorrect or insufficient the Issuer would not be liable for losses, if any.

8. It may be noted that Bonds will be issued in electronic form. The same can be traded only on the Stock Exchanges having
electronic connectivity with NSDL/ CDSL. The NSE Ltd / BSE Ltd, where the Bonds of the Indian Overseas bank (“I0B” /
the “Issuer”/ the “Bank”) are proposed to be listed have connectivity with NSDL/ CDSL.

9. Payment of interest would be made to those Bond holders whose names appear on the list of beneficial owners given by
the Depositories to the Issuer as on Record Date/ Book Closure Date. In case of those Bond for which the beneficial owner
is not identified by the Depository as on the Record Date/ Book Closure Date, the issuer would keep in abeyance the
payment of interest, till such time that the beneficial owner is identified by the Depository and conveyed to the Issuer,
whereupon the interest would be paid to the beneficiaries, as identified, within a period of 30 (thirty) days.

10. The Bonds shall be directly credited to the Beneficiary Account as given in the Application Form and after due verification,
allotment advice/ refund order, if any, would be sent directly to the applicant by the Registrars to the Issue but the
confirmation of the credit of the Bonds to the applicants Depository Account will be provided to the applicant by the
Depository Participant of the applicant.

(S) HOW TO APPLY:

All Eligible participants will have to register themselves as a one-time exercise (if not already registered) under the BSE BOND
- EBP Platform offered by BSE for Participating in the electronic book mechanism. Eligible participants will also have to
complete the mandatory KYC verification process as suggested in the operating guideline of BSEBOND and SEBI circular no:
SEBI/HO/DDHS/CIR/P/2018/05 issued by SEBI on January 05, 2018 now read with Circular no:
SEBI/HO/DDHS/CIR/P/2018/122 dated August 16, 2018 introducing certain additions and amendments.

The details of the issue shall be entered on the BSE BOND - EBP Platform by the Issuer at least 2 (two) working days prior to
the Issue / Bid Opening Date, in accordance with the Operational Guidelines.

The Issue will be open for bidding for the duration of the bidding window that would be communicated through the Issuer’s
bidding announcement on the BSE BOND - EBP Platform, at least 1 (One) working day before the start of the Issue / Bid
Opening Date.

A bidder will only able to enter the amount while placing their bids in the BSE BOND - EBP Platform, since the proposed issue
is a fixed rate/coupon issue. In case of yield based bidding, the bidder will enter the coupon (%) as well as the amount (Rs.)

Other Important highlights:

Bidding Mechanism

Bid Timings:

The placing of Bids/Orders by Participants will take place from 9 a.m. to 5 p.m.
Monday to Friday, on working days of BSE.(ref Term sheet for issue specific date and
timing)

The Bidding for a particular issue will be allowed on the working days of BSE. The
bidding window shall be open for the period as specified by the issuer in the bidding
announcement (T-1 stage)/ issue set-up (T-2 stage)

The minimum time to keep the bidding window open is at least one hour
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e The bidding can be kept open for more than one working day and the same is for
continuous time slots. i.e. to say the session spill over will move on to the next
working day

e The issuer is required to specify upfront if the issue is open for one or more working
days

e Any change in bidding time and/ or date by the Issuer shall be intimated to
participants, ensuring that such announcement is made within the operating hours
of the EBP, at least a day before the bidding date

e Provided that such changes in bidding date and/or time shall be allowed for
maximum of two times

e  Extension of bidding timing is allowed only once up to 5 pm on the same day

e Extension of bidding timing is allowed only before the start of last 10 minutes of the
bid end time

Bid Modification: e  Allowed during the bidding period

e In last 10 minutes of the bidding period revision is allowed only to improve the
coupon / yield and upward revision in terms of bid amount

Bid Cancellation: e Allowed during the bidding period
e No cancellation of bids is permitted in the last 10 minutes of the bidding period
Multiple Bids e  Bidders are permitted to place multiple bids in an issue

Issue withdrawal

Withdrawal of issue: An Issuer, at its discretion, may withdraw from the issue process as per the
following conditions:

L Issuer is unable to receive the bids up to base issue size.

IL Bidder has defaulted on payment towards the allotment, within
stipulated timeframe, due to which the issuer is unable to fulfil the
base issue size

111 Cut off yield in the issue is higher than the estimated cut off yield
disclosed to BSE BOND, where the base issue size is fully subscribed

Restriction on usage of ANY EBP: If the Issuer has withdrawn the issue apart from any of the above conditions,
the issuer will not be able to use any of the platforms provided by any EBP
for the period of 7 days from the date of such withdrawal

Allocation
e  Allotment to the bidders shall be done on yield-time priority basis.

Bidding Scenario Allotment

First case scenario Yield priority
Where two or more bids are at the same yield Time-priority basis
Where two or more bids have the same yield and time Pro-rata basis

Payment Mechanism

Subscription should be as per the final allocation made to the successful bidder as notified by the Issuer.

Successful bidders should do the funds pay-in to the following bank account of ICCL(“Designated Bank
Account”):

> HDFC Bank:
Beneficiary Name: INDIAN CLEARING CORPORATION LTD
Account Number: ICCLEB
IFSC Code : HDFC0000060
Mode: NEFT/RTGS
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> YesBank:
Beneficiary Name: INDIAN CLEARING CORPORATION LTD
Account Number: ICCLEB
IFSC Code : YESBOCMSNOC

Mode: NEFT/RTGS

> ICICI Bank:
Beneficiary Name: INDIAN CLEARING CORPORATION LTD
Account Number: ICCLEB
IFSC Code : ICIC0000106

Mode: NEFT/RTGS

Successful bidders must do the funds pay-in to the Designated Bank Account up to 10.00 am
on Pay-in Date (“Pay-in Time”). Successful bidders should ensure to do the funds pay-in from
their same bank account which is updated by them in the BSE BOND - EBP Platform while
placing the bids. In case of mismatch in the bank account details between BSE BOND - EBP
Platform and the bank account from which payment is done by the successful bidder, the
payment would be returned back. Provided that, in case of bids made by the Arranger on behalf
of Eligible Investors, funds pay-in shall be made from the bank account of such Eligible
Investors.

Note: In case of failure of any successful bidder to complete the funds pay-in by the Pay-in Time or the funds are
not received in the ICCL’s Designated Bank Account by the Pay-in Time for any reason whatsoever, the bid will liable
to be rejected and the Issuer and/or the Arranger shall not be liable to the successful bidder.

Funds pay-out on 24-09-2019 would be made by ICCL to the following bank account of the
Issuer:

Name of the Collecting Banker Indian Overseas Bank, Cathedral Branch, Chennai

Account Name I0B Basel III Tier Il Bonds 2019 Application Money A/c

Credit into Current A/c No. 010902000977890
IFSC Code I0BA0000109
Address of the Branch Indian Overseas Bank, Cathedral Branch,

762, Anna Salai, Chennai 600 002

1. Cash, Money Orders, Demand draft, Postal Orders shall not be accepted. The Issuer assumes no responsibility for any
applications lost in mail. The entire amount of Rs.10 lakhs per Bond is payable on application.

3. All Application Forms duly completed (along with all necessary documents as detailed in this Disclosure Document) must be
delivered before the closing of the issue to the Arranger(s) to the Issue. While forwarding the application form, applicants must
ensure that the relevant UTR number/ or any other evidence of having remitted the application money is obtained. Detailed
instructions for filling up the application form are provided elsewhere in this Disclosure Document.

4. Applications for the Bonds must be in the prescribed form (enclosed) and completed in BLOCK LETTERS in English and as per the
instructions contained therein. Applications should be for the number of Bonds applied by the Applicant. Applications not
completed in the prescribed manner are liable to be rejected. The name of the applicant’s bank, type of account and account
number must be filled in the Application Form. This is required for the applicant’s own safety and these details will be printed on
the refund orders and interest warrants.

5. The applicant or in the case of an application in joint names, each of the applicant, should mention his/her Permanent Account
Number (PAN) allotted under the Income-Tax Act, 1961 or where the same has not been allotted, the GIR No. and the Income
tax Circle/Ward/District. As per the provision of Section 139A (5A) of the Income Tax Act, PAN/GIR No. needs to be mentioned
on the TDS certificates. Hence, the investor should mention his PAN/GIR No. if the investor does not submit Form
15G/15AA/other evidence, as the case may be for non-deduction of tax at source. In case neither the PAN nor the GIR Number
has been allotted, the applicant shall mention “Applied for” and in case the applicant is not assessed to income tax, the applicant
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shall mention ‘Not Applicable’ (stating reasons for non-applicability) in the appropriate box provided for the purpose. Application
Forms without this information will be considered incomplete and are liable to be rejected.

6. All applicants are requested to tick the relevant column “Category of Investor” in the Application Form. Public/ Private/
Religious/ Charitable Trusts, Provident Funds and Other Superannuation Trusts and other investors requiring “approved
security” status for making investments. No separate receipts shall be issued for the application money. However,
Arranger(s) to the Issue at their Designated Branch (es) receiving the duly completed Application Form(s) will acknowledge the
receipt of the applications by stamping and returning the acknowledgment slip to the applicant. Applications shall be deemed to
have been received by the Issuer only when submitted to Arranger(s) to the Issue at their designated branches or on
receipt by the Registrar as detailed above and not otherwise.

7. For further instructions about how to make an application for applying for the Bonds and procedure for remittance of
application money, please refer to the Summary Term Sheet and the Application form carefully.

*INVESTOR GRIEVANCE AND REDRESSAL SYSTEMS

Arrangements have been made to redress investor grievances expeditiously as far as possible, the Issuer endeavors to resolve the
investor’s grievances within 30 days of its receipt. All grievances related to the issue quoting the Application Number (including
prefix), number of Bonds applied for, amount paid on application and details of collection centre where the Application was
submitted, may be addressed to the Compliance Officer at registered office of the Issuer. All investors are hereby informed that the
Issuer has appointed a Compliance Officer who may be contracted in case of any pre-issue/ post-issue related problems such as
non-credit of letter(s) of allotment/ bond certificate(s) in the demat account, non-receipt of refund order(s), interest warrant(s)/
cheque(s) etc. Contact details of the Compliance Officer are given elsewhere in this Disclosure Document.

Investor Relations Officer Ms. Radha Venkatakrishnan

Designation/ Dept Chief Financial Officer

Address Central Office 763, Anna Salai, Chennai - 600002
Ph No 044-28519487

Fax 044-28585675

Email investor@iobnet.co.in

Website www.iob.in
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INDIAN OVERSEAS BANK, CENTRAL OFFICE, CHENNAI 600002

ISSUE DETAILS

Term Sheet

Security Name

Indian Overseas Bank Tier Il Bonds 2019-20

Issuer

Indian Overseas (the “Bank”/ the “Issuer”)

Type of Instrument

Unsecured, Non-Convertible, Redeemable, Basel Il Compliant Tier II
Bonds of Rs.10 lakhs each.

Nature of Instrument

Unsecured, fully paid up, Non-convertible redeemable bonds which will
qualify as Tier-II Capital

Seniority of The
Instrument/Claim

The claims of the investors in instruments shall be subject to

i) Superior to the claims of investors in equity shares and in
instruments eligible for inclusion in Tier I Capital;

ii) Subordinate to the claims of all depositors and general creditors of
the bank;

iii) Is neither secured nor covered by the guarantee of the issuer of
related entity or other arrangement that legally or economically
enhances the seniority of the claim vis-a-vis bank creditors

Mode of Issue

Private Placement in demat form through BSE EBP bidding Platform

Date and Time of Bidding

20.09.2019
10:30 AM. to 11:30 A.M.

[ee]

Bid Book Type

Open Book and Yield Basis

Mode of allotment

Uniform Basis

10

Eligible Investors

The following categories of investors may apply for the Bonds, subject
to applicable laws and subject to fulfilling their respective investment
norms/ rules by submitting all the relevant documents along with the
Application Form.

a. Mutual Funds;

b. Public Financial Institutions as defined under the Companies Act;

c. Scheduled Commercial Banks;

d. Insurance Companies;

e. Provident, Gratuity, Pension and Superannuation Funds;

f. Cooperative Banks;

g. Regional Rural Banks authorised to invest in bonds;

h. Companies, Bodies Corporate authorised to invest in bonds;

i. Trusts authorised to invest in bonds; and

j. Statutory Corporations/ Undertakings established by Central/ State
legislature authorised to invest in bonds etc.

The issue is restricted only to above investors.
Prospective subscribers must make their own independent evaluation
and judgement regarding their eligibility to invest in the issue

11

Listing

Proposed on the Wholesale Debt Market Segment of Bombay Stock
Exchange (BSE)

12

Rating

“A+/Stable by CRISIL “

“AA -/ Negative by India Ratings”

13

Issue Size

Rs 500 crores.

14

Option to retain oversubscription (amount)

Indian Overseas Bank can retain oversubscription upto Rs 300 Crores over
and above the issue size of Rs. 500 Crores
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15

Objects of the Issue

To augment Tier II Capital and overall capital of the Bank for
strengthening the capital adequacy as per BASEL III requirements and
for enhancing the long term resources

16

Utilization of Issue Proceeds

The funds being raised by the Bank through this Private Placement are not
meant for financing any particular project. The Bank shall utilize the
proceeds of the issue for its regular business activities.

The Bank undertakes that proceeds of the present issue shall not be used
for any purpose which may be in contravention of the regulations/
guidelines/ norms issued by the RBI / SEBI / Stock Exchange(s).

17

Coupon Rate

9.0802%.

18

Coupon Type

Fixed

19

Step Up/Step Down
Coupon Rate

Not Applicable

20

Coupon Payment
Frequency

Annual

21

Coupon Payment Dates

On the anniversary of deemed date of allotment.

22

Coupon Reset Process (including rates,
spread, effective date, interest Rate cap and
floor etc)

Not Applicable

23

Day Count Basis

Actual/Actual

24

Interest on
Application Money

This shall be paid at the coupon rate (subject to deduction of Income Tax
as per the provisions of the Income Tax Act, 1961, or any other statutory
modification or re-enactment thereof, as applicable) and will be paid to
the applicants on the application money for the Bonds for the period
starting from and including the date of realization of application money in
Issuer’s Bank Account upto one day prior to the Deemed Date of Allotment.

Interest on application money will be computed as per Actual/ Actual day
count convention. Such interest would be paid on all valid applications,
including the refunds. Where the entire subscription amount has been
refunded, the interest on application money will be paid along with the
Refund Orders. Where an applicant is allotted lesser number of Bonds than
applied for, the excess amount paid on application will be refunded to the
applicant along with the interest on refunded money.

TDS will be deducted at the applicable rate on interest on application
money.

The refund amounts together with interest thereon shall be paid by the
Issuer to the relevant applicants within 15 days from the Deemed Date of
Allotment.

25

Default Interest rate

In case of default in payment of interest and / or principal redemption on
the due dates, additional interest @2% p.a. over the coupon rate will be
payable by the bank for the defaulting period.

However, any non-payment of interest and / or principal on account of RBI
guidelines on BASEL III capital regulations, Loss Absorbency and other
events of this Term Sheet, no such default interest shall be payable.

26

Tenor

Redeemable after 120 (One Hundred Twenty) months) i.e. 10 years from
the Deemed Date of Allotment
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27 Redemption Date 24.09.2029
28 Redemption Amount At par along with interes't accrued till one day prior to Redemption Date,
as per the terms of the Disclosure Document
29 Premium./ Discount on Nil
Redemption
30 .
Issue Price Rs. 10 lakhs per bond
Discount at which security is issued and .
31 effective yield as a result of syuch discount Not applicable
32 Put Date Not applicable
33 Put Option Price Not applicable
34 Issuer Call Not applicable
i) Issuer Call: Not Applicable
ii) Tax Call or Variation a. The Bank may exercise Call Option on the Bonds
upon happening/ occurrence of certain tax event(s], set out in the
Applicable RBI Guidelines. b. To illustrate, if there is a change in tax
treatment which makes the Bonds with Tax Deductible coupons into
an instrument with non-tax deductible coupons, then the Bank would
have the option (not obligation) to repurchase the Bonds and replace
the same with another capital instrument that perhaps does have tax
deductible coupons. The Reserve Bank of India shall permit the Bank
to exercise Call option only if the RBI is convinced that the Bank was
not in a position to anticipate such regulatory Event(s) at the time of
Conditions for exercise of issuance of the Bonds.
35 .
Call Option
iii) Regulatory Call or Variation If a Regulatory Event (as described below]
has occurred and continuing, then the Issuer may, and having notified
the Trustee not less than 21 calendar days prior to the date of exercise
of such Regulatory Call or Variation (which notice shall specify the date
fixed for exercise of the Regulatory Call or Variation (the "Regulatory
Call Date"]), may exercise a call on the Bonds or substitute the Bonds
or vary the terms of the Bonds so that the Bonds have better
classification. A Regulatory Event is deemed to have occurred if there
is a downgrade of the Bonds in regulatory classification i.e., Bonds is
excluded from the consolidated Tier II Capital of the Issuer (e. g. if it is
decided by the RBI to exclude an instrument from regulatory capital).
The bank has the option to call the instrument and replace it with an
instrument with a better regulatory classification, or a lower coupon
with the same regulatory classification with prior approval of RBIL
However, banks may not create an expectation to signal an early
redemption / maturity of the regulatory capital instrument
36 Call Option Price Not applicable
37 Put Notification Time Not applicable
38 Call Notification Time Not applicable
39 Face Value Rs.10,00,000.00 (Rupees Ten Lakhs per Bond)
40 Minimum Application Ten Bonds and in multiples of 1 Bond thereafter
Issue Timing:
41 1. Issue Opening Date 20th September, 2019

2. Issue Closing Date

20th September, 2019
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3. Pay-in Date
4. Deemed Date of Allotment

24t September, 2019
24t September, 2019

42

Issuance Mode

Demat only

43

Trading Mode

Demat only

44

Settlement mode of the
Bond

Payment of interest and repayment of principal amount shall be made by
the Bank by way of cheque(s)/ interest/ redemption warrant(s)/ demand
draft(s)/ through direct credit/ NECS/ RTGS/ NEFT mechanism.

45

Depository

National Securities Depository Limited and Central Depository Services
(India) limited

46

Business Day Convention

“Business Day” shall be all days (excluding Sundays, Public Holidays and
Saturdays on which the Bank is not open) on which commercial banks are
open for business in the city of Mumbai, Maharashtra.

(All business day/Working Day Convention/ Effect of Holiday shall be in line
with relevant SEBI Circular)

47

Effect of Holiday

If any Coupon Payment Date falls on a day which is not a Business Day, the
payment of coupon shall be made by the Bank on the immediately
succeeding Business Day, however interest will not be paid for extended
period. Please note (i) the dates of the future coupon payments would be
as per the schedule originally stipulated at the time of issuing the Bonds.
In other words, the subsequent coupon schedule would not be disturbed
merely because the payment date in respect of one particular Coupon
payment has been postponed earlier because of it having fallen on a day
which is not a Business Day; and (ii) the amount of interest to be paid
would be computed as per the schedule originally stipulated at the time of
issuing the security.

If the Redemption Date (also being the last Coupon Payment Date) of the
Bonds falls on a day that is not a Business Day, the redemption proceeds
shall be paid by the Bank on the immediately preceding Business Day
along with interest accrued on the Bonds until but excluding the date of
such payment.

48

Record Date

15 days prior to the relevant Coupon Payment Date/ Redemption Date. In
the event the Record Date falls on a day which is not a Business Day, the
next business day will be considered as the Record Date.

49

Security

Unsecured

50

Transaction Documents

The Issuer has executed/ shall execute the documents including but not
limited to the following in connection with the Issue:
a) Letter appointing Trustee to the Bondholders
b) Bond Trusteeship Agreement / Bond Trust Deed;
c) Letter appointing Registrar and Agreement entered into between the
Issuer and the Registrar;
d) Rating Agreement with CRISIL Limited & India Ratings & Research
Private Limited;
e) Tripartite Agreement between the Issuer; Registrar and NSDL for issue
of Bonds in dematerialized form;
f) Tripartite Agreement between the Issuer; Registrar and CDSL for issue
of Bonds in dematerialized form;
g) Letter appointing Arranger(s) to the Issue;
h) Application made to BSE for seeking its in-principle approval for listing
of Bonds
i) Listing Agreement with BSE.

51

Conditions precedent to subscription of

Bonds

The subscription from investors shall be accepted for allocation and

allotment by the Issuer subject to the following:

(i) Rating letters from the CRISIL Ltd., and India Ratings & Research
Private Limited not being more than one month old from the issue
opening date;

(ii) Letter from the Bond Trustees conveying their consent to act as
Trustees for the Bondholder(s);
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(iii) Letter to BSE for seeking its In-principle approval for listing and
trading of Bonds

52

Conditions subsequent to
subscription of Bonds

The Issuer shall ensure that the following documents are executed/
activities are completed as per terms of this Disclosure Document:
a) Credit of demat account(s) of the Allottee (s) by the number of Bonds
allotted within 2 working days from the Deemed Date of Allotment;
b) Making application to BSE within 15 days from the Deemed Date of
Allotment to list the Bonds and seek listing permission within 20 days
from the Deemed Date of Allotment of bonds pursuant to SEBI Debt
regulation;
c) The Issuer shall perform all activities, whether mandatory or
otherwise, as mentioned elsewhere in this Disclosure Document.

53

Events of Default and Treatment in
Bankruptcy/ Liquidation

The Bondholder shall have no rights to accelerate the repayment of future
scheduled payments (coupon or principal) except in bankruptcy and
liquidation of the Issuer.

54

Provisions related to Cross
Default

Not applicable

55

Role and Responsibilities of Debenture
Trustee

To oversee and monitor the overall transaction for and on behalf of the
Debenture Holders. All rights and remedies under the Transaction
Documents shall rest in and be exercised by the Debenture Trustee
without having it referred to the Debenture Holders.

56

Governing Law and
Jurisdiction

The Bonds are governed by and shall be construed in accordance with the
existing laws of India. Any dispute arising thereof shall be subject to the
jurisdiction of Courts at Chennai, Tamil Nadu.

57

Convertibility of Bonds

Non-Convertible

58

Loss Absorbency

The bonds shall be subjected to loss absorbency features applicable for
non equity capital instruments as per BASEL III guidelines as amended
from time to time from RBI including RBI Master Circular on Basel-III
Capital Regulations vide circular No. RBI/2015-16/58 DBR.No.BP.BC.1
/21.06.201/ 2015-16 dated July 01, 2015 read with Clarification issued by
RBI vide circular RBI/2015-16/285 DBR.No.BP.BC.71//21.06.201/2015-
16 dated January 14, 2016 and RBI Circular no. DBR.BP.BC.No
50/21.06.201/2016-17 dated February 02, 2017. Accordingly, the Bonds
may at the option of RBI be written off on the occurrence of the trigger
event called the ‘Point of Non Viability’ (PONV). PONV trigger event shall
be as defined in the aforesaid RBI Circular and shall be determined by the
RBI.

59

Point of Non-Viability
(PONV)

IThe Bonds are issued subject to BASEL III guidelines as amended from time

to time by RBI.

(a) PONV Trigger Event is the earlier of:

1. a decision that a permanent write-off without which the Bank would
become non-viable, is necessary as determined by the RBI; and

2. the decision to make a public sector injection of capital, or equivalent
support, without which the Bank would have become nonviable, as
determined by the relevant authority.

(b) The amount of non-equity capital to be written-off will be determined
by RBI.

(c) The order of write-off of the Bonds shall be as specified in the order of
Seniority as per this Information Memorandum and any other
regulatory norms as may be stipulated by the RBI from time to time.

(d) The write-off consequent upon the PONV Trigger Event shall occur prior
to any public sector injection of capital so that the capital provided by
the public sector is not diluted. The Bondholders shall not have any
residual claims on the Bank (including any claims which are senior to
ordinary shares of the Bank), following the PONV Trigger Event and
when write-off is undertaken.

(e) For these purposes, the Bank may be considered as non viable if: The
Bank which, owing to its financial and other difficulties, may no longer
remain a going concern on its own in the opinion of the RBI unless
appropriate measures are taken to revive its operations and thus,

enable it to continue as a going concern. The difficulties faced by the
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Bank should be such that these are likely to result in financial losses
and raising the CET 1 capital of the Bank should be considered as the
most appropriate way to prevent the Bank from turning non-viable.
Such measures would include write-off of non equity regulatory capital
into common shares in combination with or without other measures as
considered appropriate by the RBI.

(f) The Bank facing financial difficulties and approaching a PONV will be
deemed to achieve viability if within a reasonable time in the opinion
of RBI; it will be able to come out of the present difficulties if
appropriate measures are taken to revive it. The measures including
augmentation of equity capital through write off of Bonds/ public
sector injection of funds are likely to:

(i) Restore depositors’/investors’ confidence;

(ii) Improve rating /creditworthiness of the Bank and there by improve
its borrowing capacity and liquidity and reduce cost of funds; and

(iii) Augment the resource base to fund balance sheet growth in the case
of fresh injection of funds.

(g) Criteria to Determine the PONV : The above framework will be invoked
when the Bank is adjudged by RBI to be approaching the point of non
viability, or has already reached the point of non-viability, but in the
views of RBI:

(i) there is a possibility that a timely intervention in form of capital
support, with or without other supporting interventions, is likely to
rescue the bank; and

(ii) if left unattended, the weaknesses would inflict financial losses on the
bank and, thus, cause decline in its common equity level.

(h) RBI would follow a two-stage approach to determine the non-viability
of the Bank. The Stage 1 assessment would consist of purely objective
and quantifiable criteria to indicate that there is a prima facie case of
the Bank approaching non-viability and, therefore, a closer
examination of the Issuer’s financial situation is warranted. The Stage
2 assessment would consist of supplementary subjective criteria
which, in conjunction with the Stage 1 information, would help in
determining whether the Bank is about to become non-viable. These
criteria would be evaluated together and not in isolation. Once the
PONV is confirmed, the next step would be to decide whether rescue of
the Bank would be through write-off alone or write-off in conjunction
with a public sector injection of funds.

(i) The PONV Trigger Event will be evaluated both at consolidated and solo
level and breach at either level will trigger write-off.

(j) As the capital adequacy is applicable both at solo and consolidated levels,
the minority interests in respect of capital instruments issued by
subsidiaries of banks including overseas subsidiaries can be included
in the consolidated capital of the banking group only if these
instruments have pre-specified triggers (in case of AT1 capital
instruments) / loss absorbency at the PONV (for all non-common
equity capital instruments). In addition, where a bank wishes the
instrument issued by its subsidiary to be included in the consolidated
group'’s capital in addition to its solo capital, the terms and conditions
of that instrument must specify an additional trigger event.

This additional trigger event is the earlier of:

(1) a decision that a write-off, without which the Bank or the subsidiary
would become non-viable, is necessary, as determined by the
Reserve Bank of India; and

(2) the decision to make a public sector injection of capital, or equivalent
support, without which the Bank or the subsidiary would become
nonviable, as determined by the Reserve Bank of India. Such a
decision would invariably imply that the write-off consequent upon
the trigger event must occur prior to any public sector injection of
capital so that the capital provided by the public sector is not diluted.
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In such cases, the subsidiary would obtain its regulator’s approval/no
objection for allowing the capital instrument to be written-off at the
additional trigger point referred to in paragraph above.

60

Other Events or Treatment in the event of
Winding-up, Amalgamation, Acquisition, Re-
constitution etc., of the Bank

Treatment of Bonds in the event of Winding-Up:

a. If the Bank goes into liquidation before the Bonds have been
permanently written-off, these Bonds will absorb losses in
accordance with the order of Seniority indicated in the Information
Memorandum and as per usual legal provisions governing priority of
charges;

b. If the Bank goes into liquidation after the Bonds have been
permanently written-off, the holders of these instruments will have
no claim on the proceeds of liquidation.

Amalgamation of a banking company (section 44A of the Banking
Regulations Act, 1949):

a. If the Bank is amalgamated with any other bank before the Bonds have
been permanently written-off, the Bonds will become part of the
corresponding categories of regulatory capital of the new bank
emerging after the merger.

b. If the Bank is amalgamated with any other bank after the Bonds have
been written-off permanently, these cannot be written-up by the
amalgamated entity.

c. If the Bank is amalgamated with any other bank after the Bonds have
been written-off temporarily, the amalgamated entity can write-up
these instruments as per its discretion.

Scheme of reconstitution or amalgamation of a banking company

If the relevant authorities decide to reconstitute the Bank or amalgamate
the Bank with any other bank under the Section 45 of BR Act, 1949, the
Bank will be deemed as non-viable or approaching non-viability and both
the pre-specified trigger and the trigger at the point of non-viability for
writeoff of the Bonds will be activated. Accordingly, the Bonds will be fully
written-off permanently before amalgamation / reconstitution in
accordance with these rules.

The Order of write-off of the present Tier Il Bonds vis-a-vis other capital
instruments which the Bank has already issued or may issue in future, will
be in accordance with the order of “Seniority of the Bonds” as mentioned
earlier in the Information Memorandum and as per usual legal provisions
governing priority of charges.
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Registrars

Cameo Corporate Services Ltd

62

Compliance Officer

The General Manager & CFO
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Delay in Listing: The Issuer shall complete all formalities and seek listing
permission within 15 days from the Deemed Date of Allotment. In the
event of delay in listing of Bonds beyond 20 days from the Deemed Date of
Allotment, the Issuer shall pay penal interest of 1.00% per annum over the
Coupon Rate from the expiry of 30 days from the Deemed Date of
Allotment till the listing of Bonds to the Bondholder(s).

Refusal of Listing: If listing permission is refused before the expiry of 20
days from the Deemed Date of Allotment, the Issuer shall forthwith repay
all money received from the applicants in pursuance of the Disclosure
Document along with penal interest of 1.00% per annum over the Coupon
63 Additional Covenants Rate from the expiry of 20 days from the Deemed Date of Allotment.
Modification of Issue schedule: The Bank reserves its sole and absolute
right to modify (pre-pone/ postpone) the above issue schedule without
giving any reasons or prior notice. The Bank also reserves its sole and
absolute right to change the deemed date of allotment of the above issue
without giving any reasons or prior notice. Consequent to change in
Deemed Date of Allotment, the Coupon Payment Dates and/or
Redemption Date may also be changed at the sole and absolute discretion
of the Issuer. The Bank reserves the right to close the Issue earlier than the
stipulated issue closing date and it is further clarified that the Bank need
not wait for any minimum subscription amount to the Bonds before
closing the Issue.

The present issue of Bonds is being made in pursuance of Master Circular
on Basel III capital regulations issued by RBI vide circular RBI/2015-
16/58 DBOD.No.BP.BC.1/ 21.06.201/ 2015-16 dated July 1, 2015 ,
covering criteria for inclusion of debt capital instruments as Tier-2 capital
(Annex 5) and minimum requirements to ensure loss absorbency of
additional Tier 1 instruments at pre-specified trigger and of all non-equity
regulatory capital instruments at the PONV (Annex 16) and Master
Circular on Basel III capital regulations Clarification issued by RBI vide
circular RBI/2015-16/285 DBR.No.BP.BC.71/ /21.06.201/2015-16 dated
January 14, 2016, RBI Circular no. DBR.BP.BC.NO 50/21.06.201/2016-17
dated February 02, 2017. In the event of any inconsistency in terms of the
Bonds as laid down in any of the transaction document(s) and terms of the
BASEL III Guidelines, the provisions RBI Circular on BASEL III Guidelines
shall prevail.

64 Applicable RBI Guidelines

Neither the Bank nor a related party over which the Bank exercises
Control or significant influence (as defined under relevant Accounting
Standards) shall purchase the Bonds, nor shall the Bank directly or
indirectly fund the purchase of the Bonds. The Bank shall also not grant
advances against the security of the Bonds issued by it.

Prohibition on Purchase / Funding of

65
Instruments

66. Settlement/ Payment Mechanism Through Indian Clearing Corporation Ltd. (ICCL)

Note: The Issuer reserves its sole and absolute right to modify (pre-pone/ post-pone/cancel) the above issue schedule without giving at
reasons or prior notice. In such a case, appropriate notice of cancellation/about the revised time schedule by the Issuer, will be notified in tl
website of the Issuer. The Issuer also reserves the right to keep multiple Date(s) of Allotment at its sole and absolute discretion without af
notice. In case if the Issue Closing Date/ Pay in Dates is/are changed (pre-poned/ post-poned), the Deemed Date of Allotment may also |
changed (pre-poned/ post-poned) by the Issuer at its sole and absolute discretion. Consequent to change in Deemed Date of Allotment, t}
Coupon Payment Dates and/or Redemption Date may also be changed at the sole and absolute discretion of the Issuer.
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(U) DISCLOSURE OF ILLUSTRATIVE CASH FLOWS: In pursuance of SEBI circular no. CIR/IMD/DF/18/2013 dated October 29 2013

read with SEBI Circular no. CIR/IMD/DF-1/122/2016 November 11, 2016, set forth below is an illustration for guidance in respect of the
day count convention and effect of holidays on payments.

Company Indian Overseas bank (“I0B” / the “Issuer”/ the “Bank”)
Tenure 10 Years
Face Value (per security) Rs. 10,00,000/- per bond (Rs Ten Lakh only)
Date of Allotment 24-09-2019
First Call date Not Applicable
Subsequent Call date Not Applicable
Redemption 24-09-2029
Coupon Rate 9.0802% p.a. (payable annually) from the date of allotment
Frequency of the interest payment with specified dates | Annually.
Day count Convention Actual/Actual
Cash flow:
Cash Flows Date Actual Payment Date Cl\(l(l)l.p(:)f:;z:il:d (iﬁr;::;:‘:s)
1st Coupon Thursday, 24 September, 2020 Thursday, 24 September, 2020 366 90,802
2nd Coupon Friday, 24 September, 2021 Friday, 24 September, 2021 365 90,802
3rd Coupon Saturday, 24 September, 2022 Monday, 26 September, 2022 365 90,802
4th Coupon Sunday, 24 September, 2023 Monday, 25 September, 2023 365 90,802
5th Coupon Tuesday, 24 September, 2024 Tuesday, 24 September, 2024 366 90,802
6th Coupon Wednesday, 24 September, 2025 Wednesday, 24 September, 2025 365 90,802
7th Coupon Thursday, 24 September, 2026 Thursday, 24 September, 2026 365 90,802
8th Coupon Friday, 24 September, 2027 Friday, 24 September, 2027 365 90,802
9th Coupon Sunday, 24 September, 2028 Monday, 25 September, 2028 366 90,802
10th Coupon Monday, 24 September, 2029 Monday, 24 September, 2029 365 90,802
R:;g:flgﬁ(lm Monday, 24 September, 2029 Monday, 24 September, 2029 10,00,000
TOTAL 19,08,020
Notes:

* Interest payments will be rounded-off to nearest rupee as per the FIMMDA ‘Handbook on market practices’.

* In case the Deemed Date of Allotment is revised (preponed/ postponed) then the Interest Payment Dates may also be revised preponed/
postponed) accordingly by the Bank at its sole & absolute discretion

* Payment of interest and repayment of principal in the event of call option being exercised, shall be made by way of cheque(s)/ demand
draft(s)/ RTGS/ NEFT mechanism

(V) OTHER TERMS OF OFFER

AUTHORITY FOR THE ISSUE

The present issue of Bonds is being made pursuant to the resolution of the Board of Directors of the Bank, passed at its meeting held
on 09.05.2019 and the delegation provided there under.

The present issue of Bonds is being made in pursuance of Master Circular on Basel III capital regulations issued vide circular
RBI/2015-16/58 DBR.N0o.BP.BC.1/21.06.201/2015-16 dated July 1, 2015 and DBR.No.BP.BC.83/21.06.201/2015-16 dated March 1,
2016 issued by the Reserve Bank of India on Basel III capital regulations covering terms and conditions for issue of debt capital
instruments for inclusion as Tier Il capital.

The Bank can issue the Bonds proposed by it in view of the present approvals and no further internal or external permission/
approval(s) is/ are required by it to undertake the proposed activity.

The Bonds offered are subject to provisions of the Securities Contract Regulation Act, 1956, Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, terms of this Disclosure Document, Instructions contained in the Application Form and other
terms and conditions as may be incorporated in the Trustee Agreement and Bond Trust Deed. Over and above such terms and
conditions, the Bonds shall also be subject to the applicable provisions of the Depositories Act 1996 and the laws as applicable,
guidelines, notifications and regulations relating to the allotment & issue of capital and listing of securities issued from time to time
by the Government of India (Gol), Reserve Bank of India (RBI), Securities & Exchange Board of India (SEBI), concerned Stock
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Exchange or any other authorities and other documents that may be executed in respect of the Bonds. Any disputes arising out of
this issue will be subject to the exclusive jurisdiction of the competent courts of city of Chennai.

UNDERWRITING;
The Present issue of bonds on private placement basis has not been underwritten.

AN UNDERTAKING THAT THE ISSUER SHALL USE A COMMON FORM OF TRANSFER

The Bonds shall be transferred subject to and in accordance with the rules/ procedures as prescribed by the NSDL/ CDSL/ Depository
Participant of the transferor/ transferee and any other applicable laws and rules notified in respect thereof. The normal procedure
followed for transfer of securities held in dematerialized form shall be followed for transfer of these Bonds held in electronic form.
The seller should give delivery instructions containing details of the buyer’s DP account to his depository participant.

The transferee(s) should ensure that the transfer formalities are completed prior to the Record Date. In the absence of the same,
interest will be paid will be made to the person, whose name appears in the records of the Depository. In such cases, claims, if any,
by the transferee(s) would need to be settled with the transferor(s) and not with the Bank.

The Bank undertakes that it shall use a common form/ procedure for transfer of Bonds issued under terms of this Disclosure
Document.

TERMS AND CONDITIONS OF THE ISSUE

This is a confidential Disclosure Document setting out the terms and conditions pertaining to issue of Unsecured,, Basel IIl Compliant
Tier Il Non-Convertible Series III Bonds in the nature of Debenture of (Rs. 10.00 Lakhs Each For Cash At Par) Rs.500 Crores under
Private Placement basis to be issued by INDIAN OVERSEAS BANK (hereinafter referred to as the “IOB”/ the “Issuer”/ the “Bank”)
Your participation is subject to the completion and submission of Application Form along with application money and acceptance of
the offer by the Bank.

TERMS OF PAYMENT

The full face value of the Bonds applied for is to be paid along with the Application Form. Investor(s) need to send in the Application
Form and the NEFT/ RTGS for the full face value of the Bonds applied for.

Face Value Per Bond Minimum Application for Amoun.t . Payable on
Application per Bond
Rs.10,00,000/- 1 Bond and in multiple(s) of 1 Bond Rs.10,00,000/-
(Rupees Ten Lakhs Only) thereafter (Rupees Ten Lakhs Only)

DEEMED DATE OF ALLOTMENT

Interest on Bonds shall accrue to the Bond holder(s) from the Deemed Date of Allotment. All benefits relating to the Bonds will be
available to the investors from the Deemed Date of Allotment. The actual allotment of Bonds may take place on a date other than the
Deemed Date of Allotment. The Bank reserves the right to keep multiple allotment date(s)/ deemed date(s) of allotment at its sole
and absolute discretion without any notice. In case if the issue closing date is changed (preponed/ postponed), the Deemed Date of
Allotment may also be changed (preponed/ postponed) by the Bank at its sole and absolute discretion.

MINIMUM SUBSCRIPTION

As the current issue of Bonds is being made on private placement basis, the requirement of minimum subscription shall not be
applicable and therefore the Bank shall not be liable to refund the issue subscription(s)/ proceed(s) in the event of the total issue
collection falling short of issue size or certain percentage of issue size.

BASIS OF ALLOCATION / ALLOTMENT

The issuer reserves the right to reject any/all applications fully or partially at its sole discretion, without assigning any reason
whatsoever.

MARKET LOT

The market lot will be one Bond (“Market Lot”). Since the Bonds are being issued only in dematerialised form, the odd lots will not
arise either at the time of issuance or at the time of transfer of Bonds. The market lot will be 1 Bond of the face value of Rs.10 Lakhs
(Rupees Ten Lakhs Only).

TRADING OF BONDS

The marketable lot for the purpose of trading of Bonds shall be 1 (one) Bond of face value of Rs.10 Lakhs each. Trading of Bonds would
be permitted in demat mode only in standard denomination of Rs.10 Lakhs and such trades shall be cleared and settled in recognized
stock exchange(s) subject to conditions specified by SEBI. In case of trading in Bonds which has been made over the counter, the trades
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shall be reported on a recognized stock exchange having a nationwide trading terminal or such other platform as may be specified by
SEBL.

REDEMPTION

The face value of the Bonds shall be redeemed at par, on the Redemption Date. The Bonds will not carry any obligation, for
interest or otherwise, after the Redemption Date. The Bonds shall be taken as discharged on payment of the redemption
amount by the Bank on the Redemption Date to the registered Bondholders whose name appear in the Register of
Bondholders on the Record Date. Such payment will be a legal discharge of the liability of the Bank towards the Bondholders.

In case if the Redemption Date falls on a day which is not a business day (‘Business Day’ being a day on which commercial
banks are open for business in the city of Mumbai, Maharashtra), then the payment due shall be made on the preceding
business day.

DEPOSITORY ARRANGEMENTS

The Bank has appointed CAMEO CORPORATE SERVICES LTD, as Registrars & Transfer Agent for the present bond issue. The Bank
shall make necessary depository arrangements with National Securities Depository Ltd. (NSDL) and Central Depository Services (India)
Ltd. (CDSL) for issue and holding of Bond in dematerialized form. In this context the Bank shall sign two tripartite agreements as under:
Tripartite Agreement between Issuer Bank, RTA and National Securities Depository Ltd. (NSDL) for offering depository option to the
investors.

Tripartite Agreement between Issuer Bank, RTA and Central Depository Services (I) Ltd. (CDSL) for offering depository option to the
investors.

Investors can hold the Bonds only in dematerialized form and deal with the same as per the provisions of Depositories Act, 1996 as
amended from time to time.

LIST OF BENEFICIAL OWNERS
The Bank shall request the Depository to provide a list of Beneficial Owners as at the end of the Record Date. This shall be the list, which
shall be considered for payment of interest amount on maturity, as the case may be.

REPORTING OF NON PAYMENT OF COUPON
All instances of non-payment of coupon shall be notified by the issuing banks to the Chief General Managers-in-charge of
Department of Banking Regulation and Department of Banking Supervision of the Reserve Bank of India, Mumbai

LETTER OF ALLOTMENT AND BOND CERTIFICATE

The beneficiary account of the investor(s) with National Securities Depository Limited (NSDL)/ Central Depository Services (India)
Limited (CDSL)/ Depository Participant will be given initial credit within 2 working days from the Deemed Date of Allotment. The initial
credit in the account will be akin to the Letter of Allotment. On completion of the all statutory formalities, such credit in the account will
be akin to a Bond Certificate.

ISSUE OF BOND CERTIFICATE(S)

Subject to the completion of all statutory formalities within time frame prescribed in the relevant regulations/ act/ rules etc, the initial
credit akin to a Letter of Allotment in the Beneficiary Account of the investor would be replaced with the number of Bonds allotted. The
Bonds since issued in electronic (dematerialized) form, will be governed as per the provisions of The Depository Act, 1996, Securities and
Exchange Board of India (Depositories and Participants) Regulations, 1996, rules notified by NSDL/ CDSL/ Depository Participant from
time to time and other applicable laws and rules notified in respect thereof. The Bonds shall be allotted in dematerialized form only.

DISPATCH OF REFUND ORDERS
The Bank shall ensure dispatch of Refund Order(s) by Registered Post only and adequate funds for the purpose shall be made available
to the Registrar to the Issue by the Issuer Bank.

JOINT-HOLDERS
Where two or more persons are holders of any Bond(s), they shall be deemed to hold the same as joint tenants with benefits of
survivorship subject to other provisions contained in the Articles.

SHARING OF INFORMATION

The Bank may, at its option, use on its own, as well as exchange, share or part with any financial or other information about the Bond
holders available with the Bank, with its subsidiaries and affiliates and other banks, financial institutions, credit bureaus, agencies,
statutory bodies, as may be required and neither the Bank or its subsidiaries and affiliates nor their agents shall be liable for use of the
aforesaid information.
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MODE OF TRANSFER OF BONDS

Bonds shall be transferred subject to and in accordance with the rules/ procedures as prescribed by the NSDL/ CDSL/ Depository
Participant of the transferor/ transferee and any other applicable laws and rules notified in respect thereof. The normal procedure
followed for transfer of securities held in dematerialized form shall be followed for transfer of these Bonds held in electronic form. The
seller should give delivery instructions containing details of the buyer’s DP account to his depository participant.

Transfer of Bonds to and from NRIs/ OCBs, in case they seek to hold the Bonds and are eligible to do so, will be governed by the
guidelines of RBI. The transferee(s) should ensure that the transfer formalities are completed prior to the Record Date. In the absence
of the same, interest will be paid to the person, whose name appears in the records of the Depository. In such cases, claims, if any, by
the transferee(s) would need to be settled with the transferor(s) and not with the Bank.

COMPUTATION OF INTEREST
Interest for each of the interest periods shall be calculated, on 'actual/ actual (366 in case of a leap year) days' basis, on the face value
of principal outstanding on the Bonds at the coupon rate rounded off to the nearest Rupee.

RECORD DATE
The Record Date for the bonds shall be 15 days prior to each interest payment date and/ or call option due date and/or redemption
date.

In the event the Record Payment Date for Coupon date falls on a day which is not a business day, the next business day will be considered
as the Record Date. E.

SUCCESSION

In the event of the demise of the sole/first holder of the Bond(s) or the last survivor, in case of joint holders for the time being, the Bank
shall recognize the executor or administrator of the deceased Bond holder, or the holder of succession certificate or other legal
representative as having title to the Bond(s). The Bank shall not be bound to recognize such executor or administrator, unless such
executor or administrator obtains probate, wherever it is necessary, or letter of administration or such holder is the holder of
succession certificate or other legal representation, as the case may be, from a Court in India having jurisdiction over the matter. The
Bank may, in its absolute discretion, where it thinks fit, dispense with production of probate or letter of administration or succession
certificate or other legal representation, in order to recognize such holder as being entitled to the Bond (s) standing in the name of the
deceased Bond holder on production of sufficient documentary proof or indemnity.

Where a non-resident Indian becomes entitled to the Bond by way of succession, the following steps have to be complied with:
Documentary evidence to be submitted to the Legacy Cell of the RBI to the effect that the Bond was acquired by the NRI as part of the
legacy left by the deceased holder.

Proof that the NRI is an Indian National or is of Indian origin.

Such holding by the NRI will be on a non-repatriation basis.

RIGHT TO ACCEPT OR REJECT APPLICATIONS

The Bank reserves it’s full, unqualified and absolute right to accept or reject any application, in part or in full, without assigning any
reason thereof. The rejected applicants will be intimated along with the refund warrant, if applicable, to be sent. Interest on application
money will be paid from the date of credit of subscription amount to the account till one day prior to the date of refund. The application
forms that are not complete in all respects are liable to be rejected and would not be paid any interest on the application money.
Application would be liable to be rejected on one or more technical grounds, including but not restricted to:

Number of Bonds applied for is less than the minimum application size;

Applications exceeding the issue size;

Bank account details not given;

Details for issue of Bonds in electronic/ dematerialized form not given; PAN/GIR and IT Circle/Ward/District not given;

In case of applications under Power of Attorney by limited companies, corporate bodies, trusts, etc relevant documents not submitted;
In the event, if any Bond(s) applied for is/ are not allotted in full, the excess application monies of such Bonds will be refunded, as may
be permitted.

FICTITIOUS APPLICATIONS
Attention of the Applicants is specifically drawn to the provisions of sub-section (1) of section 38 of the Companies Act, 2013 which is
reproduced below:

“Any person who—

(a) makes or abets making of an application in a fictitious name to a company for acquiring, or subscribing for, its securities; or

(b) makes or abets making of multiple applications to a company in different names or in different combinations of his name or surname
for acquiring or subscribing for its securities; or
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(c) otherwise induces directly or indirectly a company to allot, or register any transfer of, securities to him, or to any other person in a
fictitious name.

Shall be liable for action under section 447.”

FUTURE BORROWINGS

The Bank shall be entitled, from time to time, to make further issue of bonds and / or Bonds and other such instruments to the public /
members of the Bank / banks / financial institutions / bodies corporate /mutual funds and / or any other person(s) and /or to raise
further loans, advances and/or avail of further financial and / or guarantee facilities from all or any of the above without obtaining the
approval of the Bondholders and/or the Trustee.

RIGHTS OF BOND HOLDER(S)

The Bond holders will not be entitled to any rights and privileges of shareholders other than those available to them under statutory
requirements. The Bonds shall not confer upon the holders the right to receive notice, or to attend and vote at the general meetings of
shareholders of the Bank. The principal amount and interest, if any, on the Bonds will be paid to the sole holder only, and in the case
of joint holders, to the one whose name stands first in the Register of Bond holders. The Bonds shall be subject to other usual terms
and conditions incorporated in the Bond certificate(s) that will be issued to the allottee (s) of such Bonds by the Bank and also in the
Trustee Agreement / Trust Deed.

MODIFICATION OF RIGHTS

The rights, privileges, terms and conditions attached to the Bonds may be varied, modified or abrogated with the consent, in writing,
of those holders of the Bonds who hold at least three fourth of the outstanding amount of the Bonds or with the sanction accorded
pursuant to a resolution passed at a meeting of the Bondholders, provided that nothing in such consent or resolution shall be operative
against the Bank where such consent or resolution modifies or varies the terms and conditions of the Bonds, if the same are not
acceptable to the Bank.LER NOT A SDER

The bondholders will not be entitled to any of the rights and privileges available to the shareholders. If, however, any resolution
affecting the rights attached to the Bonds is placed before the members of the Bank, such resolution will first be placed before the
bondholders through the Trustees for their consideration.

NOTICES

All notices required to be given by the Issuer or by the Trustees to the Bondholders shall be deemed to have been given if sent by
ordinary post/ courier/email to the original sole/ first allottees of the Bonds and/ or if published in one All India English daily
newspaper and one regional language newspaper.

All notices required to be given by the Bondholder(s), including notices referred to under “Payment of Interest” shall be sent by
registered post/courier or by hand delivery to the Issuer or to such persons at such address as may be notified by the Issuer from time
to time.

ADDITIONAL COVENANTS

1. DELAY IN LISTING:

In case of delay in listing of the debt securities beyond 20 days from the deemed date of allotment, the issuer will pay penal interest of
atleast 1 % p.a. over the coupon rate from the expiry of 30 days from the deemed date of allotment till the listing of such debt securities
to the investor

2. REFUSAL OF LISTING:

If listing permission is refused before the expiry of the 20 days from the Deemed Date of Allotment, the Issuer shall forthwith repay
all monies received from the applicants in pursuance of the Disclosure Document along with penal interest of 1.00% per annum
over the Coupon Rate from the expiry of 20 days from the Deemed Date of Allotment. If such monies are not repaid within 8 days after
the Issuer becomes liable to repay it (i.e. from the date of refusal or 20 days from the Deemed Date of Allotment, whichever is earlier),
then the Issuer and every director of the Issuer who is an officer in default shall, on and from the expiry of 8 days, will be jointly and
severally liable to repay the money, with interest at the rate of 15 per cent per annum on application money.

3. On the happening of any of the event of default, in addition to the rights specified above, the bond/debenture Holders/ debenture
Trustees shall have the right as indicated in the SEBI Regulations/ from time to time.

PAN/GIR NUMBER

All applicants should mention their Permanent Account Number or the GIR Number allotted under Income Tax Act, 1961 and the
Income Tax Circle/ Ward/ District. In case where neither the PAN nor the GIR Number has been allotted, the fact of such a non-allotment
should be mentioned in the Application Form in the space provided.

53




Disclosure Document dated 20t September 2019 @A@

TAX DEDUCTION AT SOURCE

Tax as applicable under the Income Tax Act, 1961, or any other statutory modification or re-enactment thereof will be deducted at
source. Tax exemption certificate/ document, under Section 193 of the Income Tax Act, 1961, if any, must be lodged at the registered
office of the Bank or at such other place as may be notified by the Bank in writing, at least 30 (thirty) calendar working days before
the interest payment dates.

Tax exemption certificate/ declaration of non-deduction of tax at source on interest on application money, should be submitted along
with the application form. Where any deduction of Income Tax is made at source, the bank shall send to the Bondholder(s) a
Certificate of Tax Deduction at Source. Regarding deduction of tax at source and the requisite declaration forms to be submitted,
prospective investors are advised to consult their own tax consultant(s).

Tax Deducted at source will paid to Income tax authorities on accrual or payment whichever is earlier basis

TAX BENEFITS TO THE BOND HOLDERS OF THE BANK

The holder(s) of the Bonds are advised to consider in their own case, the tax implications in respect of subscription to the Bonds after
consulting their own tax advisor/ counsel.

SIGNATURES

Signatures should be made in English or in any of the Indian Languages. Thumb impressions must be attested by an authorized official
of a Bank or by a Magistrate/ Notary Public under his/her official seal.

ACKNOWLEDGEMENTS

No separate receipts will be issued for the application money. However, the Bankers to the Issue receiving the duly completed
Application Form will acknowledge receipt of the application by stamping and returning to the applicant the acknowledgement slip
at the bottom of each Application Form.

SERVICING BEHAVIOR ON EXISTING DEBT SECURITIES AND OTHER BORROWINGS

The Bank hereby confirms that:

a) The main constituents of Bank’s borrowings have been in the form of borrowings from RBI, inter-bank borrowings, call
money borrowings, term money borrowings, savings bank deposits, current account deposits, term deposits, subordinated
bonds, certificate of deposits etc.

b) The Bank has been servicing all its principal and interest liabilities on time and there has been no instance of delay or
default since inception.
c) The Bank has neither defaulted in repayment/ redemption of any of its borrowings nor affected any kind of roll over

against any of its borrowings in the past.

MATERIAL EVENT, DEVELOPMENT OR CHANGE AT THE TIME OF ISSUE

The Bank hereby declares that there has been no material event, development or change at the time of issue which may affect the
issue or the investor’s decision to invest/ continue to invest in the debt securities of the Bank.

PERMISSION/ CONSENT FROM PRIOR CREDITORS

The Bank hereby confirms that it is entitled to raise money through current issue of Bonds without the consent/ permission/
approval from the Bondholders/ Trustees/ Lenders/ other creditors of the Bank. Further the Bonds proposed to be issued under the
terms of this Disclosure Document being unsecured and subordinated in nature, there is no requirement for obtaining permission/
consent from the prior creditors for creating second or pari passu charge in favor of Trustees.

THE DISCOUNT AT WHICH SUCH OFFER IS MADE AND THE EFFECTIVE PRICE FOR THE INVESTOR AS A RESULT OF SUCH

DISCOUNT
The bonds are being issued at face value and not at discount to offer price.

(W) MATERIAL CONTRACTS & AGREEMENTS INVOLVING FINANCIAL OBLIGATIONS OF THE ISSUER
By very nature of its business, the Issuer is involved in a large number of transactions involving financial obligations and therefore
it may not be possible to furnish details of all material contracts and agreements involving financial obligations of the Issuer.
However, the contracts referred to in Para A below (not being contracts entered into in the ordinary course of the business carried
on by the Issuer) which are or may be deemed to be material have been entered into by the Issuer. Copies of these contracts together
with the copies of documents referred to in Para B may be inspected at the Registered Office of the Issuer between 10.00 a.m. and
2.00 p.m. on any working day until the issue closing date.

A. MATERIAL CONTRACTS:

a. Copy of letter appointing Registrar and Transfer Agents and copy of Agreement entered into between the Bank and the

Registrar.
b. Copy of letter appointing Trustees to the Bondholders.
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B. DOCUMENTS:
a. The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970, as amended from time to time.
b. Board Resolution dated 09.05.2019 authorizing issue of Bonds offered under terms of this Disclosure Document.
c.  Letter of consent from the IBDI trusteeship Services Limited for acting as trustees for and on behalf of the holder(s) of the
Bonds.
d. Letter of consent from the Cameo Corporate Services Ltd, for acting as Registrars to the Issue.
e. Application made to the NSE / BSE for grant of in-principle approval for listing of Bonds.
f.  Letter from CARE and Brickworks Rating Agencies conveying their credit rating for the Bonds.
g Tripartite Agreement between the Issuer, NSDL and Registrars for issue of Bonds in dematerialized form.
h. Tripartite Agreement between the Issuer, CDSL and Registrars for issue of Bonds in dematerialized form.
(X) DECLARATION

The Bank undertakes that this Disclosure Document contains full disclosures in accordance with Securities and Exchange Board of
India (Issue and Listing of Debt Securities) Regulations, 2008 issued vide circular no. LAD- NRO/GN/2008/13/127878 dated June
06, 2008, amended and Securities and Exchange Board of India (issue and listing of debt securities) (amendment) regulations, 2014
issued vide circular no. LAD-NRO/GN/2013-14/43/207 dated January 31, 2014 as amended, Securities and Exchange Board of India
(Issue and Listing of Debt Securities) (Amendment) Regulations, 2015 issued vide circular no. LAD-NRO/GN/2014-15/25/539 dated
March 24, 2015, Securities and Exchange Board of India Circular No. CIR/IMD/DF1/48/2016 dated April 21, 2016, Securities and
Exchange Board of India (Issue and Listing of Debt Securities) (Amendment) Regulations, 2016 issued vide circular no SEBI/ LAD-
NRO/GN/2016-17/004 dated May 25 2016 and SEBI circular no. CIR/IMD/DF-1/122/2016 dated November 11, 2016 AND RBI
MASTER CIRCULAR NO.RBI/2015-16/58 DBR.NO.BP.BC.1/21.06.2015-2016 DATED JULY 1, 2015 AND RBI CIRCULAR RBI/2015-
16/285 DBR.NO.BP.BC.71//21.06.201/2015-16 DATED JANUARY 14, 2016.

The Bank also confirms that this Disclosure Document does not omit disclosure of any material fact which may make the statements
made therein, in light of the circumstances under which they are made, misleading. The Disclosure Document also does not contain
any false or misleading statement.

The Bank accepts no responsibility for the statement made otherwise than in the Disclosure Document or in any other material
issued by or at the instance of the Bank and that anyone placing reliance on any other source of information would be doing so at
his own risk.

Signed pursuant to internal authority granted for Indian Overseas Bank

o

(Radha Venkatakrishnan)
General Manager &
Chief Financial Officer

“Swaminathan)
Executive Director

Place: Chennai
Date: 20.09.2019
(Y) ANNEXURE(S)
1) RATINGLETTER/S

2) BOND TRUSTEE CONSENT LETTER
3) APPLICATION FORM
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Addressed to: Application form
No:

For Office Use Only
//\\ sfodaa Aol oo Indian Overseas Bank

/\\ Date of Receipt of Application

4
<

E-mail: investor@iobnet.co.in; Date of Clearance of Funds

/\ . A Government of India Undertaking

/\\ Indian Overseas Bank | ... office, 763, Anna Salai Chennai-600002 | L |/ [ [ [/ [1 ]9
vv wqa) sy &1 wean @ Tel No: 044-71729791; Fax No: 044-28585675

Good people to grow with

Website: www.iob.in | I | / I | | / | 1 | 9

APPLICATION FORM FOR 9.0802% UNSECURED, NON-CONVERTIBLE, BASEL III COMPLIANT TIER I BONDS IN THE NATURE OF
DEBENTURES SERIES - 111

To,
Indian Overseas Bank

Dear Sir/ Madam,

Having read, understood and agreed to the contents and terms and conditions of Indian Overseas Bank’s Disclosure Document dated 20.09.2019
[/We hereby apply for allotment to me/us, of the under mentioned Bonds (hereinafter referred to as “Bonds”), out of the Private Placement Issue.
I/We irrevocably give my/ our authority and consent to IDBI Trusteeship Services Ltd., to act as my/our Trustees and for doing such acts and
signing such documents as are necessary to carry out their duties in such capacity. The amount payable on application as shown below is remitted
herewith. I[/We note that the Bank is entitled in its absolute discretion to accept or reject this application in whole or in part without assigning
any reason whatsoever.

(PLEASE READ CAREFULLY THE INSTRUCTIONS ON THE NEXT PAGE BEFORE FILLING UP THIS FORM)

APPLICANT’S DETAILS
SOLE/FIRST APPLICANT’S NAME IN FULL SIGNATORY/AUTHORISED SIGNATORY

ADDRESS (Do not repeat name) (Post Box No. alone is not sufficient)

PIN CODE TEL FAX E-MAIL:
SOLE/ FIRST APPLICANT CATEGORY (Tick one) INVESTMENT DETAILS
O  Scheduled Commercial Bank Face Value/ Issue Price Rs.10,00,000/- (Rupees Ten Lakhs Only)
per Bond
O  Public Financial Institution Minimum Application 1 Bond and multiples of 1 Bond thereafter
O  Insurance Company Tenure 10 Years
O  Primary/ State/ District/ Central Co-operative Coupon Rate 9.0802% p.a.
Bank
O  Regional Rural Bank Interest Payment Annual
O  Mutual Fund Amount payable per Bond (i) Rs. 10,00,000/-
O Company/ Body Corporate No. of Bonds Applied For (ii)
O  Provident/ Gratuity/ Superannuation Fund Total Amount Payable (Rs.) (in fig)
(i) x (i)
O  Others (please specify)
PAYMENT DETAILS
Total Amount Payable UTR No.
(Rs. in figures) (Rs. in words) RTGS Dated
Name & Branch of the
Bank
SOLE/ FIRST APPLICANT’S BANK DETAILS (Ref. Instructions) =~ INCOME TAX DETAILS (Ref. Instructions)
Bank Name Sole/ First Second Third
Applicant Applicant Applicant
Branch P.AN./ G.ILR.NO.
City (enclosed copy)
Account
Number
RTGS /IFSC L.T. Circle/ Ward/
Code District No.
Type of O Savings O Current O Others
Account
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TAX DEDUCTION STATUS (PLEASE TICK ONE)

| Fully exempt (Please furnish exemption certificate) | | Tax to be deducted at source |

I / We undertake that the remittance of application money against our subscription in the issue as per application form has been remitted from a Bank
Account in my/ our own name.

TO BE FILLED IN ONLY IF THE APPLICANT IS AN INSTITUTION

Name of the Authorised Signatory(ies) Designation Signature
1 1
2 2.
3 3.
4 4

DETAILS FOR ISSUE OF BONDS IN ELECTRONIC/ DEMATERIALISED FORM APPLICANT’S

SIGNATURE(S)
Depository Name (please O NSDL O cDSL
tick) Sole/ First
Depository Participant Name Applicant
DP-ID
Client-ID
Beneficiary Account Number Second Applicant
Name of the Applicant Third Applicant
* * * * * * * (Tear Here} * * * *, *
ACKNOWLEDGEMENT SLIP
//\\ st Inas=fia e Indian Overseas Bank

/A /A Indian Overseas Bank A Government of India Undertaking

\/ \/ . a Central Office, 763, Anna Salai Chennai-600002

v v ot i) Byt Tel No: 044-71729791; Fax No: 044-28585675

i E-mail: investor@iobnet.co.in; Website: www.iob.in

Received From (Name & Address)

An application for Unsecured, Non-Convertible, Tier II, Basel IIl Compliant Bonds In The Nature Of Debenture Series - III issue vide RTGS - UTR
no: dated:

for Rs.

For Further Correspondence please contact
Branch Seal
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| I NS TRUTC CTTIONS

1. Application forms must be completed and full in BLOCK LETTERS IN ENGLISH. A blank space must be left between two or more parts of the name:
(A [B Jc [p | lw_[x [y [z | I I I I |

2. Signatures should be made in English or in any of the Indian languages. Thumb impressions must be attested by an authorized official of a Bank or

by a Magistrate / Notary Public under his/her official seal.

3.

4. Cash, Stock Invest, outstation cheques, money orders, postal orders etc. will NOT be accepted.

5. Minimum application is of 1 Bond and multiples of 1 Bond thereafter

6. Receipt of application will be acknowledged by Bankers stamping the “Acknowledgement Slip” appearing below the Application Form. No separate

receipt will be issued.

7. All applicants should mention their Permanent Account Number or the GIR number allotted under Income-Tax Act, 1961 and the Income -Tax

Circle/ Ward/ District. In case where neither the PAN nor GIR number has been allotted, the fact of non-allotment should be mentioned in the

application form in the space provided.

8. The application would be accepted as per the terms of the Scheme outlined in the Disclosure document of Private Placement dated September,

2019..

9. All communications will be addressed to the applicant whose name appears first in the application form.

10. Those desirous of claiming tax exemptions on interest on application money are compulsorily required to submit a certificate issued by the Income

Tax Officer/relevant declaration forms (as per Income Tax Act, 1961) along with the Application Form. In case the above documents are not enclosed

with the application form. TDS will be deducted on interest on application money. For subsequent interest payments, such certificates have to be

submitted periodically.

11. Applicant desirous of receiving bonds in dematerialized form should mention their Depository Participant’s name, DP-ID and Beneficiary Account

Number in the appropriate place in the Application Form. The Issuer will take necessary steps to credit the Depository Account of the allottee (s) with

the number of bonds allotted.

12. Please give the Complete Bank details like Bank Account Number, IFSC Code, Name of the Bank and Branch and Branch Code in the Column of

Bank details.

13. As a matter of precaution against possible fraudulent encashment of interest warrants due to loss / misplacement, applicants are requested to

mention the full particulars of their bank account, as specified in the Application Form. Interest warrants will then be made out in favour of the sole

/ first applicant’s account. Cheques will be issued as per the details in the register of Bondholders at the risk of the sole / first applicant at the address

registered with Issuer.

14. The applications would be scrutinized and accepted as per the provisions of the terms and conditions of the Private Placement and as prescribed

under the other applicable statues / guidelines etc. Issuer is entitled, at its sole and absolute discretion, to accept or reject any application, in part or

in full, without assigning any reason whatsoever. An application form, which is not complete in any respect, is liable to be rejected.

15. The attention of applicants is drawn to the below mentioned:

Any person who

(a)  Makes or abets making of an application in a fictitious name to a company for acquiring, or subscribing for, its securities; or

(b)  Makes or abets making of multiple applications to a company in different names or in different combinations of his name or surname for
acquiring or subscribing for its securities; or

(c) Otherwise induces directly or indirectly a company to allot, or register any transfer of, securities to him, or to any other person in a fictitious
name,

Shall be liable for action under section 447 of Companies Act, 2013.
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