Migrating To A Brighter Future

qifiies T ANNUAL REPORT 2016 - 2017

Indian Overseas Bank Touching({ Hearts

(A Government of India undertaking) Spreading Smiles
3BT W BT o et 700\

Good people to grow with



Convenience of Banking
Digitally Served with Smile

: A :
10B/ DOST [

@ Wy bwance Rs. 1738929 ‘) d
T

3mad gt &1 Toar areht
Good people o grow with

Indian Overseas Bank TOUCh"‘gHGﬁ
(A Government of India undertaking) Sp adin miles

200\



D ey v

AL Sitead Hiawdiar dab _

@@ Indian Overseas Bank Board of Directors
JTUBY yifer BT Feam Tl

Good people to grow with

it 2. . @, T
AR-FrRIHN st
Shri. T C A Ranganathan

Non-Executive Chairman

=

#ft AW, GIATEAGHR R -

et 9 Higet (05.05.2017 8 greh) S TeTh R
Shri. R. Subramaniakumar Shri. K. Swaminathan

MD & CEO (with effect from 05.05.2017) ==

/7
it Tt S Aoy it PR H rreTer
et et AR R A, e PR A
Ms. Annie George Mathew Shri.Nirmal Chand Shri. I:ran:\atl‘ urglar ganee
Government Nominee Director RBI Nominee Director Shareholder Director

st %, g
T AGHR e o e 3 ¥ LSRRG
Shri. Sanjay Rungta P -
Shareholder Director Shri. K Raghu Shri. Vishnukumar Bansal

Part-time Non- official director under Additional Director

Chartered Accountant Category






TSI SIS Ak

FE FATT : 763, 30T G, =9 - 600 002

V%
&

Indian Overseas Bank
Central Office: 763, Anna Salai, Chennai-600 002

aties U 2016-17 ANNUAL REPORT 2016-17
THEoTeRTToT (31.03.2017 =1) BOARD OF DIRECTORS (as on 31.03.2017)
ot 2tete AT Shri. T C A Ranganathan
R AR T Non-Executive Chairman
#ft IR GIAATIHAR Shri. R. Subramaniakumar
et 3 @2 & SAfad YUR Ifd HAes e Executive Director with Additional Charge of MD & CEO
(05.05.2017 3 wE T %ﬁs‘aﬁ Feqd ﬁﬂaﬁ) (appointed as MD & CEQ with effect from 05.05.2017)
sft & TamfiETe Shri. K. Swaminathan
TS FIevS Executive Director
goft it ot freg Ms. Annie George Mathew
U THR & 1t e Government Nominee Director
¢t fdier =i Shri. Nirmal Chand
1. R, 3% & it ey RBI Nominee Director
shawg Shri. K. Raghu
Gt G TaT | Ao T R RS Part-time Non-Official director under Chartered Accountant

Category
#ft ForsT wm SroraTer Shri. Niranjan Kumar Agarwal
MRS REE? Shareholder Director
#ft e v Shri. Sanjay Rungta
NEICICARESET Shareholder Director
oft fasuTeRu S|et Shri. Vishnukumar Bansal
3T 923 Additional Director
sft wa suTata Shri S. Umapathi
TeT g e 9 1€ gia General Manager & Board Secretary
IGECIRRiFaCT AUDITORS TR U IR AT Teie Registrar & Share Transfer Agent

l.

ﬁﬁa&f@m@ga’%?ﬁ 1. M/s. Vardhaman & Co
Chennai

SEEES] 2. M/s. ASA & Associates LLP

THIMAUEH T EEl - Chennai

. Fgd U dsATEH I 3. M/s. AV Deven & Co

Chennai

Hd AR BRAF US4, M/s. Haribhakti & Co.
Fft TATerdt R LLP Mumbai.

. AEY qelr TS qerdt 5. M/s. Talati & Talati,

EHSES Ahmedabad

Tud S Hioie gfdfag fa M/s Cameo Corporate Services Ltd
(If= - 2matEh) gemore fafegT,  (Unit-loB) Subramaninan Building
U=t Gfset, § 1 T gRYUS V Floor, No.1 Club House Road

=4-600 002 Chennai-600 002

ZfeT®: 044-28460390 (6 TE)  Tel: 044-28460390 (Six Lines)
044-28460395 044-28460395

he (044-28460129 Fax 044-28460129

éﬁa: cameo@cameoindia.com E mail: cameo@cameoindia.com




TSI AaH A dh

e HrEfed : 763, UM E, 99 - 600 002

V%
&

Indian Overseas Bank
Central Office: 763, Anna Salai, Chennai-600 002

afies U 2016-17 ANNUAL REPORT 2016-17

]%rlsr&ra'{?-\r9 U |, Contents Page No.
TS A ° 3 At a Glance 3
Ty Ry IR FI s T 4 From the Managing Director & CEO's Desk 4
SISl GaT 10 Notice to Shareholder 10
freve =it fare 30 Directors' Report 31
Fere feram-famef 3w fageryor 34 Management Discussion and Analysis 35
7 2016-17 & fag HMARE ToHE T Report of the Board of Directors on 61
ARy Hed &t Ui 60 Corporate Governance for the year 2016-17

FARE TG W AT THeH! H FHO-9F Auditors' Certificate on Corporate o1

91 Governance
Fiffep e 92 Annual Accounts 92
Tohdl gaTg faawe 170 Cash Flow Statement 170
T AT qerl it e 234 Independent Auditors' Report 235
it wre 238 Proxy Form 239
(3 =g anfifss Rure & fawdt wuiawor § g fagmfa o st (In this Annual Report, in case of any discrepancy found in
2 d ofush suiaeT 9t 7 STa) Hindi Version, English Version will prevail)
= v =T Financial Calendar

ferediar aef 1 318e 2016 | 31 |1 2017 9%

For the Financial Year 1st April, 2016 to 31st March 2017

daErad @ aE ¢ 21.06.2017 (FFER) §
28.06.2017 (FHaR)

Fififes fare H T : 31.05.2017 (FHER)
03.06.2017 (WIfER)

gt B I HE  : 23.06.2017 (FER) & 5.00
i {foq a’a :

s garg das  : 28.06.2017 (H6R) g 10.00
it g

AT S ST ;@

Book Closure Dates :21.06.2017 (Wednesday) to
28.06.2017 (Wednesday)

Posting of Annual Report  : 31.05.2017 (Wednesday) to
03.06.2017(Saturday)

Last date for Receipt of  :23.06.2017 (Friday), 5.00 p.m.
Proxy Forms

Date of AGM : 28.06.2017 (Wednesday),
10.00 a.m.
Declaration of Dividend 2 Nil




5

¢o
T TSR
(. FUET H)
uret-17 urel-16 e -15 rel-14 urei-13
el FRIAR 368,118 397,241 425,090 409,057 366,501
3fyae T 211,343 224,514 246,049 227,976 202,135
TR SHTE 205,154 218,556 239,819 219,731 195,457
BRe] Tohel S0 142,651 155,429 162,838 161,992 144,894
3fvas faa sifim 141,174 160,861 171,756 175,888 160,364
iR & A 67,401 67,615 63,635 58,09 51,056
Eak el 29,348 30,237 29,236 26,254 23,393
IBEGACEN] 71,486 79,189 79,298 70,237 61,417
S 3T 19,719 23,517 23,938 22,684 20,677
A 3,373 2,528 2,138 2,169 1,973
TRETEHIHS =& 4,912 5,026 4,200 3,749 3,408
SEIASIE 3,650 2,885 3,322 3,997 3,817
fae ey / faae gt -3,417 -2,897 -454 602 567
EHEECIRRIE Sl 2,454.73 1,807.27 1,235.35 1,235.35 924.10)
el TAHT (%) 22.39 17.40 8.33 4.98 4.02
fAga TdT (%) 13.99 11.89 5.68 3.20) 2.50
ISft gt s (%) 10.50 9.66 10.11 10.78 INGE]
At a Glance
R in Crore)
Mar-17 Mar-16 Mar-15 Mar-14 Mar-13
Total Business 368,119 397,241 425,090 409,057 366,501
Global Deposits 211,343 224,514 246,049 227,976 202,135
Domestic Deposits 205,154 218,556 239,819 219,731 195,457
Domestic Gross Advances 142,651 155,429 162,838 161,992 144,894
Global Net Advances 141,174 160,861 171,756 175,888 160,364
Priority Sector Advances 67,401 67,615 63,635 58,090 51,056
Agricultural Credit 29,348 30,237 29,236 26,254 23,393
Net Investments 71,486 79,189 79,298 70,237 61,417
Interest Income 19,719 23,5617 23,938 22,684 20,677
Non Interest Income 3,373 2,528 2,139 2,169 1,973
Operating Expenses 4,912 5,025 4,200 3,749 3,408
Gross Profit 3,650 2,885 3,322 3,997 3,817
Net Profit/Net Loss -3,417 -2,897 -454 602 567
Equity Share Capital 2,454.73 1,807.27 1,235.35 1,235.35 924.10
Gross NPA (%) 22.39 17.40 8.33 4.98 4.02
Net NPA (%) 13.99 11.89 5.68 3.20 2.50
Capital Adequacy Ratio (%) 10.50 9.66 10.11 10.78 NA
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INDIAN OVERSEAS BANK - CENTRAL OFFICE CHENNAI

Yol TR vTeh o & wTeuTereh STt & U
Letter from Managing Director & Chief Executive Officer

,-“. I
A

ft ST GaHUaEHAR, ya= HevTe o YT wEwnt SRt

Shri.R. Subramaniakumar, Managing Director & Chief Executive Officer

T SreRemeRt,

T3 T d FI e a3 fawdta af 2016-17 1 fawha
Wﬁaﬂﬁ@wmﬁ@%lﬁaﬁ%ﬁméﬁs%ﬁﬁﬁa
Hohaehl ST 1 -(TaA F T faRIaarst & 9 e |
HT AR E |

e alRge

STREUATH + ¥ 2016 & 3.1% & GHEa a% 2017 F3.5% &
Iod Gebel Te] SeTE (SEd) 1 S e 2 1 = 7 2017
F Teedt oA § 6.9% =t AT W B H 2 S I
#2017 =t veeh fawret & foem it arftia & 0.7% & @ i
W 21 9 F R 7 veeht fwd § weq oft Jwls smie o
foft e e & 9 Uz T | g0 S | i 3oy Wty
TE sreferaearsi § S A1 W T S @ S aUs
F1 2T ot f= @1l

IRA i ST & o af 2017-18 § 7.2% it &R G 5g &
A 8 | ST e T AT B FIT TG FASI T
P A & A AR S T F 7% ¥ FR W S 2 Al
forsft e & Asft Rt =few) et faetar o & 5% @ afg
& 1Y Mgt 1T H A2 @ (2011-12 SMER F¥) 2016-
17 & aftenfies F aroeft = <9 @ g1 smeened | aed
& Hohd IGaH § F4ifeh I8 UM § b WU W W SERA
Ayt e Ao |

ORA § dfeT ST

e yomeht & waer Teg St anfes T FUC 7 A HUE
F g S @ et 31 @ | A Snfaa o T o,
TAETA %01 U A0 3 € 9 o ST stiene g T
& Gebell, & ol FOT H BT 17% TEF TE & | Sl % AT Gebed
HUA A TAN H Hehel TANT 1 gfererd 2012-13 ¥ 3.2 gfawa
T TRt 2015-16 § 8.4 e wg AT Heht dAh BT TI(E
2013-14 % 14 Ffeerd & dsft § i 2016-17 ¥ 7.4 gfaed |
TRA TN I T, THERTFR A § TR # Hifere o
-fosht Arefiar it 7eg 3 9w g ga1 & (Stueet) fae
F Y[EA T R IR Hl AT B 9 (9 H1H goen ao i
TS & | TR ST &7 H ST T[orerett st faerehal bt THTEH
F & fTT 7T R T i Feft g W 8 | TWHR 7 TaR=y &

Dear Shareholders,

| have pleasure in presenting your Bank’s Annual Report and
financial statements for the year 2016-17. | would like to share
with you the performance highlights and financial indicators
of the Bank during the year as well as the outlook for the Bank
going forward.

Economic Scenario

The IMF has forecast a higher Global Gross Domestic Product
(GDP) growth at 3.5% in 2017, compared with 3.1% in 2016.
China recorded a stronger growth of 6.9% in Q1 2017, while
US recorded a slower annualized rate of growth of 0.7% in
Q1 2017. China’s domestic demand was strong in the first
quarter, while private consumption growth decelerated
in the US. In the Euro Zone, industrial production growth
remained broad-based across the major economies, while
unemployment rate continued to trend lower.

India’s GDP is expected to grow at around 7.2% in FY18.
Industrial production and credit growth to industry remain
weak in India and a pick-up in private investment would need
to be seen for GDP growth to come in significantly above 7%.
However, the new series (2011-12 base year) of IP data with
5% increase in the financial year demonstrates a rebound of
industrial output in 2016-17. These signs of an upturn in IIP
are encouraging, as it is indicative of stronger manufacturing
activity based on consumption demand.

Banking Industry in India

The biggest economic challenge facing the banking system
is dealing with toxic assets to the tune of ¥ 7 lakh crore.
Stressed assets, which include bad loans, restructured
debt and advances to companies that can’t meet servicing
requirements, have risen to about 17% of total loans. Gross
non-performing assets as a percentage of gross advances
rose from 3.2 per cent in 2012-13 to 8.4 per cent in 2015-16
for banks. Gross bank credit growth dropped sharply from
14 per cent in 2013-14 to 7.4 per cent in 2016-17. Investment
demand is expected to pick up slightly, helped by monetary
easing, government efforts towards infrastructure investments
and public-private partnerships and the implementation
of domestic reforms such as the introduction of the Goods
and Services Tax (GST) Bill. The government is showing
a renewed focus to address the asset quality problem in
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ST ST 1 A feafe S o GHTeH o 7 § gsa
F & forw wiferar & &1 eaftend 7 gl &1 g S
FH & U FIF SYRAA BIH (STATE) | 70T THod i
it ot 59 T & 21 A FeH TAdT G goent St gurer §
IR @1 & 3 SR 3 7T Fehrenss & |

e HSETH

AT oreh T TR R ooit H FHT STet e areft o ST eareensii
# @M 2017-2018 # ardfas stEtdt 6.75% § 7.5% &
dftw @it | gt afvas SEEl F AR ST AT
%% TR 1 A 9 € S R AR A w5 Awe § A
# I Jacdl W IR g Hehd ¢ o MR 3R gfiem
WA 81 RS YT F L-ehalfom, @y s A
el #t vea= @ S & [ goft e S8 92 giend seed
ﬂaaﬁm@n%wmm%mﬁaﬁgmﬁﬁw
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TzeNs o URY T W ATHT &1 T SSecTeh

e} SR FF Tor F A6 IUR HI @8 F A A1 H R G T
T, At fUoet Fo auf & faw % g e i &
T2 FAUNE TRIY & 3N - ok a4 i 998 § TE 7 &
T | BT Tl Wrafy gsft fAmfor (Shuweftas) St sreferasen
# e Wi 6 gt & S9eh famia ad 2016-17 & 3.3%, faefta
af 2017-18 # 3B 6.8% TG I LA 2 F faetta o
2018-19 ¥ 8.8% it g5 T Febell & 3R T a5 P TG FF
T | 8 BT ZIY 29 ST 1@ U GoIR & 3914 &, Si9 faanferan
A 3 T T a1 R (Sfruwet) 1 A R ST, SR e
T AfF SR, T S B AR, T gZ RIS B
TSR TS| 309 SUR Hae & yaeca 3R Sk a7 it

S T[T & guR # 3EfiT 2 |
T FUT I THUHUAE FOT 1 T g AN s 370 G o5
AT B 3 TR AT @ Tt sifaw

T q1 S SEe JHash o RR | 3o & aTe HIaRel
F YR 37 W AN hestipd el @I 5 JHR g9 faa™ &
HEE H AT IS W HIHH B E ¢ A W & we ukaw §
I AT HT AT B o T haw oft 3T R/ £

>  HHER UE focdta sd-fAeme fagand- 2016-17

* 31T 2016 H T 2,24,514 FUT F qa 7 31 7
2017 %t 5 i FoT I AT & 2, 11,343 g & | ava
HH B & LTI G i THIS § HH B e F 9
SR 331 7T Hi<-Hel hed i ooig 9 Sarsf § HH 37 2 |

o TEa M 31 A 2016 F ¥ 1,72,727 FAE A o
¥ 31 7 2017 & & 1,56,776 HUS @I d = fame
TR & IR JGH H § 3714 qrauft sia= 1 faaeyot
ISR

o o I URETEHTE o9 26.52% § 9% T S {3 aREer
T § YR 1 T 311 Yo & | S 510 FARRA agfae
ﬁ/waﬂmaﬁzqﬁaﬁmﬁwﬁaﬁwﬁgﬁ{

|

o fowia & 2016-17 & foT S@f €= 1 &1 & 2200 FE
W, 96 T2 B E 1200 FUS @ aw & fgeta org § uedt
HTdt 36 A1 Sl Geoh & o S I THILE HiA o 1T g
TR & TA AT ¢ |
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the banking sector. The government through an ordinance
provided the RBI with powers to intervene in the resolution
of non-performing assets. RBI lowered the threshold for
consensus required among lenders in the Joint Lenders
Forum (JLF) to approve resolution proposals. These recent
measures are likely to improve the efficacy of NPL resolution

mechanism and are a credit positive.
Economic Outlook

India will remain one of the fastest growing major economies
globally. The real GDP growth will remain between 6.75%
and 7.5% in 2017-2018. However, high uncertainty around
our global forecasts are due to the wide range of outcomes
that could arise from significant shifts in policy on a number
of domestic and international issues, including trade and
immigration. Deeper structural changes like de-leveraging
the corporate sector, recognizing loss-making assets and
recapitalizing banks would enable the Indian economy to set
up a launch pad for stable future growth.

Outlook for Banking Sector vis-a-vis IOB

Bank credit should grow at two-and-a-half to three times the
country’s GDP, but that has not been the case in the past few
years as the investment climate remained anaemic and many
large corporate houses remained over-leveraged. However,
the gross fixed capital formation (GFCF) which indicates
investment demand in the economy is forecast to grow by
3.3% in FY17, jump to 6.8% in FY18 and FY19 with 8.8%
growth and will be the major growth driver. This is due to the
key reform measures undertaken by the Government such
as the implementation of the Bankruptcy Law and the Goods
and Services Tax (GST), higher infrastructure push, MIP on
steel products, revival of stalled projects etc. This is expected
to lead to revival in credit off take and improvement in asset
quality of the banking sector.

Our Bank will continue to re-orient our balance sheet with an
increasing share of retail loans and MSME and concentrate
on lending to higher rated corporates within a prudent
enterprise risk management and capital allocation framework
as we focus on capitalizing on growth opportunities while
at the same time taking steps to address challenges in the
environment.

»  Business and Financial Performance Highlights - 2016-17

e Total deposits stood at. 2,11,343 crore as on
31t March 2017 as against . 2,24,514 crore as on
31t March 2016 on account of the steps taken by the
Bank towards reducing high cost deposits and bulk
deposits with a view to reduce the cost of funds.

¢ Gross Advances stood at %.1,56,776 crore as on 31t
March 2017 as against %.1,72,727 crore as on 31
March 2016 as the Bank took a conscious decision to
be more cautious on large scale lending.

* Operating Profit of the Bank has increased by 26.52%
which is a good sign of improvement in operational
efficiency. The multiple changes / transformation
being attempted by the Bank will further improve
efficiency and Operating Profit.

¢ While H1 Loss for the FY 2016-17 was ¥ 2200 crore,
H2 Loss was ¥ 1200 crore. Such a reduction in the
second half of the year is an indicator of the multiple
efforts underway to turnaround the Bank.




*  22.39% % 3TUW % g 31 W 2017 T T TAHT
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9.23% 9 9 M

*  13.99% % UM & TF 31 W 2017 T fHae TAdT
% 19,749 FUE W A% I8 11.89% & UM & d1g
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% 2015-16 & fo et & 5872 FUT W

*  31.03.2017 T A1 famsia & T fmet & geam ot
% 1 F AT 36.09% T W A A7 ST A
2016 & Ta | 7.37% ¥ @

e 31.03.2016 T s 1 S {e 5T 26.65% @I -1 a6 o
sl gfg o SER | T8 30.62% T Tg = T |
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31.03.2017 7% 7€ I 57.37% & T4
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3 H YHR 2016-17 F1 =teft e & fore dianet 5.88%
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* Gross NPA as at 31t March 2017 is at %. 35098 crore
with ratio of 22.39% as against %. 30049 crore as
on 31t March 2016 with ratio of 17.40%. One of the
reasons for Gross NPA being relatively higher is the
contraction of credit by 9.23% as compared to the
previous year.

¢ Net NPA is %.19,749 crore with ratio of 13.99% on
31.03.2017 against %. 19,213 crore with ratio at
11.89% as on 31.03.2016. Net NPA as on 31.03.2017
has reduced both in terms of percentage and absolute
terms as compared to 31.12.2016.

* On the Recovery front, the Bank has done fairly well
by clocking recovery of around ¥ 8710 crore for FY
2016-17 as against ¥ 5872 crore for FY 2015-16.

* The Bank was able to retain CASA ratio at 36.09% as
on 31.03.2017 even one quarter after demonetization
and the ratio has increased over March 2016 by
7.37%.

* Core Retail of the Bank has shown y-o-y growth of
30.62% as against 26.65% as on 31.03.2016.

* Provision Coverage Ratio has improved to 53.63% as
on 31.03.2017 from 47.39% a year back.

e Costto Income Ratio has also improved to 57.37% as
on 31.03.2017 as against 63.53% as on 31.03.2016.

e NIM stood at 2.03% as on 31.03.2017 as against
1.94% as on 31.03.2016.

* Interest paid on deposits has decreased by . 3224
crore over 1 year bringing down COD to 5.88% for Q4
2016-17.

* Yield on Advances has reduced from 8.32% to 7.83%
y-0-y and in quantum by %. 2609 crore despite having
22% Gross NPA and this is mainly due to arresting
revenue leakage by strengthening system based
revenue recovery and recovery and upgradation of
NPA accounts.

¢ Overseas Branches have turned around and made an
annual profit of . 44 crore.

» Alltargets under Priority Sector lending and Agriculture
lending have been achieved.

» TURNAROUND STRATEGY

With the guidance and oversight of an experienced and
professional Board, the Bank has finalized a Turnaround
Strategy with special focus on the following areas to improve
the operating efficiency and productivity of the Bank:

1. Technology issues and leveraging

* Digital Transformation and Digital Penetration to
economize operational cost.

* In the short term, Bank has planned to stabilize
the IT Platform and it has been achieved to a great
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2.

extent improving the delivery across the branches.
The alternate delivery channels are being spruced
up to improve the availability and the plan envisages
improvement in the medium term.

Our Bank is the first PSB to have migrated to latest
version of Finacle Core Banking which is poised
to leverage the ease of operations. Bank is also
planning to introduce workflow automation for
process efficiency and higher productivity.

NPA resolution and NPA Management

Focus areas for NPA Management are :

3.

4.

5.

Targetting Substandard assets with special thrust on
recent slippages for upgradation

Intense focussing on NPA accounts, Sole financed
accounts, Consortium accounts where we are the
Lead Bank, Chronic NPA accounts where provision
is 100%, NPA accounts where migration provision is
likely in 2017-18

Effecting recovery through Lok Adalats, Recovery
Camps, Recovery drives etc.

Recovery cum resolution in NPA accounts with
functional units / continuing activity

Targetting NPAs on priority in sectors showing revival
signs

Optimal utilisation of Debt Recovery Agents

“Out Reach” program to reach out to NPA borrowers
by the branch team

Special full time Recovery Teams with 10 to 15
members in each region

Android app with “NPA details” to each staff for follow
up and recovery on the move.

Credit monitoring and arresting fresh slippage

Created dashboard with latest overdue status along
with borrowers contact details for follow up.

Trigger automatic SMS to overdue accounts
HR management and HR development

For higher productivity through manpower
management, HR has been bifurcated into HRDD
(Human Resource Development Department) and
HRMD (Human Resource Management Department)

HRMD with automated solution handles all routine HR
matters

Special focus on succession planning and mentoring
of the I0B young team

Leverage Capital & Business growth

Business Consolidation by rebalancing the credit
portfolio between Corporate Credit & Retail lending
and MSME. Bank’s turnaround strategy is focused
on augmenting fee based income and improving
credit growth with accelerated growth in retail and

7
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MSME while not losing sight of Mid Corporate and
Large Corporate. As part of the strategy, Bank has
established Back Office at Ernakulam and Trivandrum
to strengthen the MIS and improve turn around time
for Account Opening. Specialised Retail Marts have
been established in 50 branches across the country
for capturing higher volume of retail credit.

¢ Increase credit card base for increase in fee based
income/interest income

* Bankhasintroduced a New Scoring Model for the new
MSME and Retail for selection of good entrepreneurs/
borrowers at the initial stage of processing. Thrust is
being given to MSME sector by identifying clusters
for cluster based financing which has already been
implemented by the Bank in the state of Gujarat and
Tamilnadu. MSME nodal officers at Regional offices
are monitoring to ensure quick disposal of proposals,
and to cover more MSME advances under CGTMSE
cover etc.,

* Generating Income by expanding credit in light capital
assets such as lending to “A’ rated borrowers, Zero
Risk Weight assets — Jewel Loans, Loans against
liquid securities, Central Government guaranteed
loans, retail & MSME segments.

* Enhancing profitability by shedding high cost and
bulk deposits

* Reduction in administrative costs and employee cost
with resource optimisation

* Medium term measures have been taken to reduce
cost of deposit and improve CASA and the journey
so far has been successful in this direction.

* Bank is aggressively concentrating on cost reduction
by reducing the number of loss incurring branches as
well as rationalisation of branches and administrative
offices.

>

Demonetisation is expected in the long run to have a
positive effect on the economy and will help foster a digitised
economy.

Demonetisation:

The withdrawal of legal tender character of old ¥ 500/1000
notes from November 9, 2016 has resulted in improved
liquidity for the Bank and led to increase in CASA and
reduction in cost of deposits.

This has triggered higher adoption of digital transactions and
more number of transactions are undertaken using mobile
and internet based solutions. All digital products of the
bank grew. Debit Card transactions increased by 51%. POS
based transactions increased by 176%. Internet Gateway
Transactions increased by 60% and Mobile Banking by 23%.

»  Awards and Accolades won by I0B:

* The Skoch Order of Merit for the IOB’s CBS Migration
Project was awarded on 16.12.2016, and adjudged
amongst the “Top 100 Projects in India for the year
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16.12.2016 =t e f3har @ i "o 2016 & fog 2016"during the 46th Skoch Summit organized
A % 3 100 ToeE" § § 1 EEkei with the underlying theme of “Transformational
h Technologies and Sustainable Growth”.

. 19.11.2016 1 33TEE § YR Sorarst gy + The Express Intelligent PSU Awards was awarded
e G 3R i TS Uty #it 4uf | to 10B for winning the Technology Sabha PSU IT
SFArSh W 3 37aTE & fasiar a4 &1 aoe 9 Award under the category Enterprise Application and
T S Iﬁ@'&l e presented at the Technology Sabha PSU event held at

wEd T fobel | Hyderabad on 19.11.2016 .

. aEsTet # T8 e "aoft” (TTT) 9 2017 * |0B In-House magazine “VANI” (Official Language)
A grefig Red 9% 9 99 2015-16 & fore gerg TR has been given First prize from Reserve Bank of India
sram%mﬁ% for the year 2015-16 which was awarded in March

2017.
TR ¢ Acknowledgements:

¥ o & gt ge=l, 9nd SR § 9Rdtg RS A w3
TEHTA HEdT I AfaRia & o gwrars aar § e Ardyu
g N AT HA F S B 7eg Fel ¢ 1 FRE Hegor o gH
O T T AR 3 F FREN [T H TG J&H G &
fore et et el A gETE 3§ | H I wIh geEl &
T TF Ffcaa & i 31O 9 g9 off IS e e g
1T 3 Wih W YIS W G 3T e § 6 3 08 v | qof
TR o T TG hL S sish T & HSWSE T Tl o6
1Y iy F @R |

TR fRAUN T TgHed TeaT Ud d% & ufa 3 favarg gd
a5 S e HRAR o9 § GER @ o folT 7T e 3 91 et
T S GO 2

qreg,
REEDH

IR, GIATIHAT
EEEAEENE kit e RRIR G REAL

| take this opportunity to thank the members of the Board, the
Government of India and the Reserve Bank of India for their
valuable support and guidance which has helped the Bank
to face challenging times. | thank all our customers for their
continued patronage and the opportunity given to us to serve
them and further our business relationship. | also place on
record my appreciation for the dedication and commitment
of our staff members and take this opportunity to call upon
each and every one of the staff to contribute with deep
involvement as the Bank aggressively focuses on turnaround
of the organisation.

We continue to rely on the valuable support and
encouragement of all our stakeholders as we strive to
effectively take forward the Tyurnaround Strategy of the Bank.

With warm regards,

Yours sincerely,

R Subramaniakumar

Managing Director & Chief Executive Officer
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NOTICE TO SHAREHOLDERS

Notice is hereby given that the 17" Annual General Meeting
of the shareholders of INDIAN OVERSEAS BANK will be held
on Wednesday, 28" June 2017 at 10.00 a.m. at Sathguru
Gnanananda Hall, Narada Gana Sabha, 318 TTK Road, Alwarpet,
Chennai 600 018, to transact the following businesses:

1.  To discuss, approve and adopt the audited Balance Sheet
of the Bank as at 31st March 2017, Profit and Loss Account
of the Bank for the year ended 31t March 2017, the report
of the Board of Directors on the working and activities of
the Bank for the period covered by the accounts and the

Auditors’ Report on the Balance Sheet and Accounts.

2. Toissue further shares to public:

To consider and if thought fit, to pass, the following Resolution as
a Special Resolution:

“RESOLVED THAT pursuant to the provisions of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
(Act), The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme) and the Indian Overseas
Bank (Shares and Meetings) Regulations, 2003 (Regulations)
as amended upto 2008 and subject to the approvals, consents,
permissions and sanctions, if any, of the Reserve Bank of India
(“RBI”), the Government of India (“GOI”), the Securities and
Exchange Board of India (“SEBI”), and / or any other authority
as may be required in this regard and subject to such terms,
conditions and modifications thereto as may be prescribed by
them in granting such approvals and which may be agreed to by
the Board of Directors of the Bank and subject to the regulations
viz., SEBI(Ilssue of Capital and Disclosure Requirements)
Regulations, 2009 (ICDR Regulations) as amended up to date/
guidelines, if any, prescribed by the RBI, SEBI, notifications/
circulars and clarifications under the Banking Regulation Act,
1949(B R Act), Securities and Exchange Board of India Act,
1992 (SEBI Act) and all other applicable laws and all other
relevant authorities from time to time and subject to the Uniform
Listing Agreements entered into with the Stock Exchanges
where the equity shares of the Bank are listed, consent of the
shareholders of the Bank be and is hereby accorded to the Board
of Directors of the Bank (hereinafter called “the Board” which
shall be deemed to include any Committee which the Board may
have constituted or hereafter constitute to exercise its powers
including the powers conferred by this Resolution) to create,
offer, issue and allot (including with provision for reservation
on firm allotment and/or competitive basis of such part of issue
and for such categories of persons as may be permitted by the
law then applicable) by way of an offer document/prospectus or
such other document, in India or abroad, such number of equity/

—/
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preference shares (cumulative / non-cumulative) / securities (in
accordance with the guidelines framed by RBI from time to time,
specifying the class of preference shares , the extent of issue of
each class of such redeemable preference shares and the terms
& conditions subject to which each class of preference shares
may be issued)of the face value of Rs.10 each and in any case
not exceeding 130,11,23,460 equity shares and aggregating
to not more than Rs. 1301,12,34,600 as on date which together
with the existing Paid-up Equity share capital shall be within
the total authorized capital of the bank of Rs.10000 crore, being
the ceiling in the Authorised Capital of the Bank as per Section
3(2A) of the Act or to the extent of enhanced Authorised Capital
as per the Amendment (if any ), that may be made to the Act
in future, in such a way that the Central Government shall at all
times hold not less than 52% of the paid-up Equity capital of the
Bank, whether at a discount or premium to the market price, in
one or more tranches, including to one or more of the members,
employees of the Bank, Indian nationals, Non-Resident Indians
(“NRlIs”), Companies, private or public, Investment Institutions,
Societies, Trusts, Research Organizations, Qualified Institutional
Buyers (“QIBs”) like Foreign Institutional Investors (“Flls”),
Banks, Financial Institutions, Indian Mutual Funds, Venture
Capital Funds, Foreign Venture Capital Investors, State Industrial
Development Corporations, Insurance Companies, Provident
Funds, Pension Funds, Development Financial Institutions or
other entities, authorities or any other category of investors which
are authorized to invest in equity/preference shares/securities of
the Bank as per extant regulations/guidelines or any combination
of the above or to QIBs under Institutional Placement Programme
as per Chapter VIII A of ICDR Regulations, as may be deemed
appropriate by the Bank”.

“RESOLVED FURTHER THAT such issue, offer or allotment
shall be by way of public issue, rights issue, equity shares to
employees through SEBI (Share Based Employee Benefits)
Regulations, 2014 (“SEBI Regulations”), preferential issue and/
or private placement , with or without over-allotment option and
that such offer, issue, placement and allotment be made as
per the provisions of the Act, ICDR Regulations and all other
guidelines issued by the RBI, SEBI and any other authority as
applicable, and at such time or times in such manner and on
such terms and conditions as the Board may, in its absolute
discretion, think fit”.

“RESOLVED FURTHER THAT the Board shall have the authority
to decide, at such price or prices in such manner and where
necessary in consultation with the lead managers and /or
underwriters and /or other advisors or otherwise on such terms
and conditions as the Board may, in its absolute discretion, decide
in terms of ICDR Regulations, other regulations and any and all

—/
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other applicable laws, rules, regulations and guidelines whether
or not such investor(s) are existing members of the Bank, at a
price not less than the price as determined in accordance with

relevant provisions of ICDR Regulations”.

“RESOLVED FURTHER THAT in accordance with the provisions
of the Uniform Listing Agreements entered into with relevant
stock exchanges, the provisions of Securities and Exchange
Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015,(“LODR”) the provisions of the Act, the
provisions of Regulations, the provisions of ICDR Regulations,
the provisions of the Foreign Exchange Management Act, 1999
and the Foreign Exchange Management (Transfer or Issue of
Security by a Person Resident Outside India) Regulations, 2000,
and subject to requisite approvals, consents, permissions and/
or sanctions of SEBI, Stock Exchanges, RBI, Foreign Investment
Promotion Board (FIPB), Department of Industrial Policy and
Promotion, Ministry of Commerce (DIPP ) and all other authorities
as may be required (hereinafter collectively referred to as “the
Appropriate Authorities”) and subject to such conditions as may
be prescribed by any of them while granting any such approval,
consent, permission and/or sanction (hereinafter referred to
as “the requisite approvals”) the Board may, at its absolute
discretion, issue, offer and allot, from time to time in one or more
tranches, equity shares or any securities other than warrants, in
such away that the Central Government at any time holds not less
than 52% of the Equity Capital of the Bank, to QIBs (as defined
in Chapter VIl of the ICDR Regulations) pursuant to a qualified
institutions placement (QIP) as provided for under Chapter VIII of
the ICDR Regulations, and / or Institutional Investors pursuant to
Institutional Placement Programme (IPP), as provided for under
Chapter VIIIA of the ICDR Regulations through a placement
document and/or such other documents / writings / circulars /
memoranda and in such manner and on such price, terms and
conditions as may be determined by the Board in accordance
with the ICDR Regulations or other provisions of the law as may
be prevailing at that time; provided the price inclusive of the
premium of the equity shares so issued shall not be less than the
price arrived in accordance with the relevant provisions of ICDR
Regulations”.

“RESOLVED FURTHER THAT in case of a QIP made pursuant
to Chapter VIII of the ICDR Regulations, the allotment of
Securities shall only be to QIBs within the meaning of Chapter VI
of the ICDR Regulations, such Securities shall be fully paid-up
and the allotment of such Securities shall be completed within

12 months from the date of passing of this resolution”.

“RESOLVED FURTHER THAT in case of QIP issue, the Bank in
pursuance to proviso to Regulation 85(1) of ICDR Regulations
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is authorized to offer shares at a discount as prescribed by
ICDR Regulations from time to time and relevant date for the
determination of the floor price of the securities shall be in
accordance with the ICDR Regulations”.

“RESOLVED FURTHER THAT subject to any approval, consent,
permission and/or sanction of GOI, SEBI, RBI and the stock
exchanges, as may be required and subject to all other necessary
approvals, permissions, consents and/or sanctions of concerned
statutory and other relevant authorities and subject to such terms,
conditions and modifications thereto as may be prescribed
by any of them while granting such approvals, permissions,
consents and sanctions and which may be agreed to by the
Board, consent, authority and approval is hereby accorded to the
Board to create, offer, issue and allot equity shares of face value
of Rs.10 each (the “Equity Shares”) by way of fresh issue of Equity
Shares through an Institutional Placement Programme (“IPP”) to
Qualified Institutional Buyers in accordance with Chapter VIIIA of
the SEBI ICDR Regulations, such that the total number of Equity
Shares held by the ‘public’ (as defined in the Securities Contracts
(Regulation) Rules, 1957 as amended (“SCRR”)), immediately
at the completion of such offerings does not exceed 25 percent
of the total number of outstanding Equity Shares as at the date
of allotment of such Securities, including pari passu clause for
dividend entitlement, as may be applicable.”

“RESOLVED FURTHER THAT the Board shall have the authority
and power to accept any modification in the proposal as may be
required or imposed by the GOI / RBI / SEBI/Stock Exchanges
where the shares of the Bank are listed or such other appropriate
authorities at the time of according / granting their approvals,
consents, permissions and sanctions to issue, allotment and
listing thereof and as agreed to by the Board and no further
approvals in this regard would be required from the shareholders
of the Bank”.

“RESOLVED FURTHER THAT the issue and allotment of new
equity shares / securities , shall be subject to the Regulations
as amended and shall rank in all respects pari passu with the
existing equity shares of the Bank including dividend declared, if
any, in accordance with the statutory guidelines that are in force
at the time of such declaration and such issue and allotment,
if any, to NRIs, Flls and/or other eligible foreign investors be
subject to the approval of the RBI under the Foreign Exchange
Management Act, 1999 as may be applicable but within the
overall limits set forth under the Act”.

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements with
any Book Runner(s), Lead Manager(s), Banker(s), Underwriter(s),
Depository(ies), Registrar(s), Auditor(s) and all such agencies,
to remunerate all such institutions and agencies by way of
commission, brokerage, fees or the like in consultation with them
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to determine the form and terms of the issue(s), including the
class of investors to whom the shares/securities are to be allotted,
number of shares/securities to be allotted in each tranche, issue
price (including premium, if any), face value, premium amount
on issue and do all such acts, deeds, matters and things and
execute such deeds, documents and agreements, as they may,
in its absolute discretion, deem necessary, proper or desirable,
and to settle or give instructions or directions for settling any
questions, difficulties or doubts that may arise in regard to the
public offer, issue, allotment and utilization of the issue proceeds,
and to accept and to give effect to such modifications, changes,
variations, alterations, deletions, additions as regards the terms
and conditions, as it may, in its absolute discretion, deem fit and
proper in the best interest of the Bank, without requiring any
further approval of the members and that all or any of the powers
conferred on the Bank and the Board vide this resolution may be
exercised by the Board as the Board in its absolute discretion

deems fit”.

“RESOLVED FURTHER THAT such of these shares / securities
as are not subscribed may be disposed off by the Board in its
absolute discretion in such manner, as the Board may deem fit
and as permissible by law and that the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
to the Managing Director and Chief Executive Officer or to the
Executive Director(s)/ or to Committee of Directors constituted/
hereafter constitute to give effect to the aforesaid Resolutions.”

3.  To consider further issue of shares to Employees:

To consider and if thought fit, to pass, the following Resolution as
a Special Resolution:

“RESOLVED THAT subject to the provisions of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
(Act), The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme), Regulation 41 of SEBI (Listing
Obligations & Disclosure Requirements) Regulations, 2015 (LODR),
the Indian Overseas Bank (Shares and Meetings) Regulations,
2003 (Regulations) as amended upto 2008 and the provisions
of the Uniform Listing Agreements entered into with the BSE
Limited and the National Stock Exchange of India Limited (Stock
Exchanges) as per LODR (including any amendment thereto or
re-enactment thereof ) and in accordance with the provisions of
Regulation 4A of the Regulations and the Securities and Exchange
Board of India (Share Based Employee Benefits) Regulations,
2014 (including any statutory modification(s), amendment(s) or
re-enactment from time to time) (“SEBI Regulations”), and subject
to the approval, consent and sanction of RBI, GOI, SEBI, Stock
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Exchange(s) in which Bank’s equity shares are listed, wherever
applicable, and subject to any applicable approval(s), permission(s)
and sanction(s), at any stage, of any authority and subject to any
condition(s) and modification(s) as may be prescribed or imposed
by such authorities while granting such approval(s), permission(s)
and sanction(s) and which may be agreed to and accepted by the
Board, consent be and is hereby accorded to the Board to grant,
offer, issue and allot, in one or more tranches, to such permanent
employees, whether working in India or outside India, which
expression shall include the Managing Director & Chief Executive
Officer and Executive Director(s) of the Bank (“The Employees”),
as may be decided by the Board, up to 12,27,00,000 equity shares
of face value of Rs. 10/- (Rupees Ten only) each, ranking pari-passu
with the existing equity shares of the Bank for all purpose and in all
respects, including payment of dividend, as may be decided by the
Board under an Employee Stock Purchase Scheme (hereinafter
referred to “SBEB-ESPS 2017”), at such price or prices, and on
such terms and conditions as may be decided by the Board in its
absolute discretion.”

“RESOLVED FURTHER THAT the Bank shall conform to the
accounting policies as specified in Regulation 15 of the Securities
and Exchange Board of India (Share Based Employee Benefits)
Regulations, 2014 or any statutory modification(s), amendment(s)
or re-enactment thereof.”

“RESOLVED FURTHER THAT the Board be and is hereby authorized
to take necessary steps for listing of the equity shares allotted
under the “SBEB-ESPS 2017”, on the stock exchanges where the
shares of the Bank are listed, as per the terms and conditions of the
uniform listing agreements entered into with the stock exchanges
and other applicable guidelines, rules and regulations.”

“RESOLVED FURTHER THAT the Board be and is hereby authorized
to implement, formulate, evolve, decide upon and bring into effect
the “SBEB-ESPS 2017”on such terms and conditions as may be
decided by the Board and to make any modification(s), change(s),
variation(s), alteration(s) or revision(s) in the terms and conditions
of the “SBEB-ESPS 2017”, from time to time, including but not
limited to, amendment(s) with respect to price, period, eligibility
criteria or to suspend, withdraw, terminate or revise the “SBEB-
ESPS 2017”in such manner as the Board may determine in its sole
discretion and also to settle all questions, difficulties or doubts that
may arise in relation to the implementation of the “SBEB-ESPS
2017”and to the shares to be issued pursuant to the proposed
“SBEB-ESPS 2017”without being required to seek any further
consent or approval of the Shareholders or otherwise to the end
and intent that the Shareholders shall be deemed to have given
their approval thereto expressly by authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby authorized
to delegate all or any of the powers herein conferred on it, to
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the Committee(s) of Directors, the Managing Director & Chief
Executive Officer or Executive Director(s) or such other officer(s)
of the Bank as it may deem fit to give effect to the aforesaid
Resolution in compliance to Securities and Exchange Board of
India (Share Based Employee Benefits) Regulations, 2014 and
other applicable laws.

4. To consider issue of shares on preferential basis to
Government of India. To consider and if thought fit to pass

the following resolution(s) as Special Resolution(s):

“RESOLVED THAT pursuant to the provisions of the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970(ACT) and Indian Overseas Bank (Shares and Meetings)
Regulations, 2003 as amended up to 2008 (Regulations) and
subject to the approvals, consents, sanctions, if any, of Reserve
Bank of India (RBI), Government of India (GOI), Securities and
Exchange Board of India (SEBI), and / or any other authority as
may be required in this regard and subject to such terms, conditions
and modifications thereto as may be prescribed by them in granting
such approvals and which may be agreed to by the Board of
Directors of the Bank and subject to the regulations viz., SEBI (Issue
of Capital & Disclosure Requirements) Regulations, 2009 (ICDR
Regulations) as amended up to date/guidelines, if any, prescribed
by RBI, SEBI, notifications/circulars and clarifications under Banking
Regulation Act, 1949 (B R Act), Securities and Exchange Board of
India Act, 1992 (SEBI ACT) and all other relevant authorities from
time to time and subject to the Uniform Listing Agreements entered
into with the Stock Exchanges where the equity shares of the Bank
are listed, consent of the shareholders of the Bank be and is hereby
accorded to the Board of Directors of the Bank (hereinafter called
“the Board” which shall be deemed to include any Committee which
the Board may have constituted or hereafter constitute, to exercise
its powers including the powers conferred by this Resolution)
to create, offer, issue and allot up to 39,78,30,018 (Thirty Nine
Crore Seventy Eight Lacs Thirty Thousand and Eighteen) equity
shares of Rs.10/- each (Rupees Ten only) for cash at Issue Price
of Rs. 27.65 per equity share (including premium of Rs. 17.65
per equity share) aggregating up to Rs.1100 crore (Rupees One
Thousand One Hundred Crore only) as determined by the Board
in accordance with Regulation 76 (1) of SEBI (ICDR) Regulations
on preferential basis to Government of India (President of India).

“RESOLVED FURTHER THAT the Relevant Date for determination
of the Issue Price is 29""May, 2017.

“RESOLVED FURTHER THAT the Board shall have authority and
power to accept any modification in the proposal as may be required
or imposed by the GOI/RBI/SEBI/ Stock Exchanges where the
shares of the Bank are listed or such other appropriate authorities
at the time of according / granting their approvals, consents,
permissions and sanctions for issue, allotment and listing thereof
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and as agreed to by the Board.”

“RESOLVED FURTHER THAT the said equity shares to be issued
shall rank pari passu with the existing equity shares of the Bank
and shall be entitled to dividend declared, if any, in accordance
with the statutory guidelines that are in force at the time of such
declaration.”

“RESOLVED FURTHER THAT for the purpose of giving effect to
this Resolution, the Board be and is hereby authorized to do all
such acts, deeds, matters and things as it may in its absolute
discretion deem necessary, proper and desirable and to settle
any question, difficulty or doubt that may arise in regard to the
issue of the equity shares and further to do all such acts, deeds,
matters and things, finalize and execute all documents and writings
as it may in its absolute discretion deem fit, proper or desirable
without being required to seek any further consent or approval
of the shareholders or authorize to the end and intent that the
shareholders shall be deemed to have given their approval thereto
expressly by the authority of this resolution”

“RESOLVED FURTHER THAT the Board be and is hereby authorized
to delegate all or any of the powers herein conferred on i, to the
Managing Director & Chief Executive Officer or Executive Director/s
or such other officer of the Bank as it may deem fit to give effect
to the aforesaid Resolution.”

BY ORDER OF THE BOARD OF DIRECTORS

Chennai
29.05.2017

(R Subramaniakumar)
Managing Director & CEO
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NOTES
1. APPOINTMENT OF PROXY:

A SHAREHOLDER ELIGIBLE TO ATTEND AND VOTE, IS
ENTITLED TO APPOINT A PROXY TO ATTEND AND VOTE
INSTEAD OF HIMSELF / HERSELF AND SUCH PROXY NEED
NOT BE A SHAREHOLDER OF THE BANK.

The instrument appointing proxy should, however be deposited
at the Central Office of the Bank not less than four days before
the date fixed for the meeting i.e. on or before 23 June, 2017,
5.00 p.m.

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE:

No person shall be entitled to attend or vote at any meeting of
the shareholders of Indian Overseas Bank as the duly authorised
representative of a company unless a copy of the resolution
appointing him as a duly authorized representative, certified to
be a true copy by the chairman of the meeting at which it was
passed, has been deposited at the Central Office of the Bank not
less than four days before the date fixed for the meeting i.e. on
or before 23 June, 2017, 5.00 p.m

3. No officer or employee of the Bank shall be appointed as
Authorised Representative or proxy of a shareholder.

4. CLOSURE OF REGISTER OF SHAREHOLDERS:

The Register of Shareholders and Share Transfer Books of
the Bank will remain closed from 21.06.2017 (Wednesday) to
28.06.2017 (Wednesday) (both days inclusive).

5. UNCLAIMED DIVIDEND, IF ANY:

The shareholders who have not encashed their Dividend Warrants/
received dividend from 2009-2010 onwards are requested to
contact the Registrar and Share Transfer Agent of the Bank for
issue of duplicate.

Pursuant to the amendment of the Act, Section 10B provides
that the amount of dividend remaining unpaid or unclaimed for
a period of seven years from the date of transfer to the Unpaid
Dividend Account is required to be transferred to the Investor
Education and Protection Fund (IEPF) established by the Central
Government under Section 125 of the Companies Act, 2013
(Section 205C of The Companies Act, 1956).

6. CHANGE OF ADDRESS:

In case of shareholders holding shares in physical form, they are
requested to intimate to the Registrar and Share Transfer Agent
of the Bank any change in their address to

M/s. Cameo Corporate Services Ltd. (unit — 10B)
V" floor, Subramanian Building,
No. 1, Club House Road, Chennai 600 002

In case of shareholders holding shares in Electronic form i.e.
through Demat account, they are requested to intimate to their
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7. GITA Rl THHT ¢

I T T ¢ R o SR U 6 S1fes wiferar anfy fafay
BTl Wad € | U TaT Y3 B & [0 g7 ERENH §
SUY H ¢ 16 9 T TR FHOIEN F FER IR T TR
ST0T TS H 3% RS H 3Mavas FoR g 9o gu wifer
T FHHT B |

8. ST AR

AYf=m & g 3 F 3I9-EE (23) & IEEEl H FIER
qEadl 9 % & fHd off JERURE F hE GHR & I,
3o g el fet off e & Ty | o & geft sreRuret
& FA AT AMFN & @ gfavm ¥ AfE AT @
R T2t g | rfefeem, fafem srfafem, s ud fafemt
H et gobR o Tl o wmet § e oo @ gE § & i
AT Wisha § foeft a1 e # weend gien & ot S & ae
uil

9, Rute g-arfem

TSR A Eq td wie teEs & 99 fafe T s R &
T § ¥ 1 Ree -3 gfaen yam 0 § et & @
o ToRERe 3T9AT die a1 | affd 7al W getae e &9 8
ale 2 TR, Tg o % 7 E-wiewid giaen yae B & forg
Hew feuifveds afdaw (Ffean) fafes (didhmaum)
H ST THE % At o e A 1 oA dafe 8
YRRENG / Ahdi e 51 JEAR 7 LR St e o arey
F € 3k aifen e &t Mo § forEn ST g9 32T +
foTT qe@m 21 [ 2017 Sifem fafdr 2 | 3 o TraRemes (e o
3ffam fafer ae da 3 SraR wifess a1 od &9 & €, 3 379 Al
gaR T dle | STel Hebel € |

fimte g-aifén & fog TR A TR B §
eI § 37T § 6 3 2-a1feT & SRT 39T aie eem & o
fT TR T e e

1)  afemat safy 25 SE 2017 H a8 9.00 T (3METH)
I[& @t 3K 27 S 2017 90 5.00 St (SETH) B
TS B & | S S & A sl oh SR S
3% ifeeh 7 F A7 TBMTSPd € § BB F A 21
[ 2017 4TRe 3T gUE 3 3701 At geiaeife &9 9 Sret
T & | 3 1S HCHSTA g a1 wies[e i sy
T T Sra |

11) g-afem e fou sraneret & 9edEe www.evotingindia.
COM W ST 3779 HiAT AT |

(1i1) TreEeed W faets H |

(1v) 37 7ot R 3Tt gfae L

%. HuEEivd & fau ; 16 3l 6 rqehal et
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F! FALL 3MEST

&

depository participant any change in their address.
7. CONSOLIDATION OF FOLIOS:

It has been found that many shareholders maintain more than
one folio (i.e.) multiple folios. In order to provide efficient
service, we request the shareholders to consolidate the
folios by forwarding their share certificates to Registrar
and Share Transfer Agents for necessary corrections in their
records.

8. VOTING RIGHTS

In terms of the provisions of sub-section (2E) of Section 3 of the
Act no shareholder of the corresponding new Bank, other than
the Central Government, shall be entitled to exercise voting rights
in respect of any shares held by him/her in excess of ten per
cent of the total voting rights of all the shareholders of the Bank.
In case of any amendments to the Act, Regulation Act, Scheme
and Regulations which would result in change of any or part of
the existing process as laid in this Notice, the amendment shall
prevail.

9. REMOTE E-VOTING

Pursuant to LODR Regulations and the Uniform Listing
Agreements with stock exchanges, your Bank is pleased to
provide Remote e-voting facility to enable shareholders to cast
their votes electronically on the items mentioned in the notice
for which Bank has appointed Central Depository Services
(India) Ltd., (CDSL) as e-voting agency to provide the remote
e-voting platform. E-voting is optional. The E-voting rights of the
shareholders/beneficiary owners shall be reckoned on the equity
shares held by them as on Wednesday, 21.06.2017 being the
Cut-off Date for the purpose. Shareholders of the Bank holding
shares either in physical or in dematerialized form, as on the Cut-
off Date, may cast their vote electronically.

The instructions for Remote E-Voting are as under:

Members are requested to follow the instruction below to cast
their vote through e-voting:

()  The voting period begins on 25" June 2017, at 9.00
a.m.(IST), and ends on 27" June 2017 at 5.00 p.m.(IST).
During this period, shareholders of the Company, holding
shares either in physical form or in dematerialized form,
as on the cut-off date 21%* June 2017 may cast their vote
electronically. The e-voting module shall be disabled by
CDSL for voting thereafter.

(i)  The shareholders should log on to the e-voting website
www.evotingindia.com.

(iiiy ~ Click on Shareholders.
(iv) Now Enter your User ID
a. For CDSL: 16 digits beneficiary ID,

b.  For NSDL: 8 Character DP ID followed by 8 Digits Client ID,

=/
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Members holding shares in Physical Form should enter
Folio Number registered with the Company.

Next enter the Image Verification as displayed and Click on
Login.

If you are holding shares in demat form and had logged on
to www.evotingindia.com and voted on an earlier voting of
any company, then your existing password is to be used.

If you are a first time user follow the steps given below:

e 3tk wiferes w0 # 9haR arla & o
Hew o feg
i IR 9T gRT S 31T 10 3T 1 3THI-
AR 7 gfae (41 e 3 difas &9 9
IR &R A aTell W An)
o Ty = AT 99 dudt / feuifsed
WRYE & U9 3 A HUE & 39
I 2 5 & 3194 71 % el & SRR A
9 iee | fyeay Gemsti & 8 37 & yAq
F|
o f fygay HEA 8 HFH G FH & A GEn g
g 31T 370 T 3 & &R B Bl el
q forg & e St e &t Sravgehd
g 3 0" (Y w1 At i
A WY AR & I e g | 8 a9 i
wieg | 3IRT00000001 Ffee L |
AR | AT T B & AU A dF A S A
faaworar | (SE/unun/aEaEaEaE urey §) gfae S Star
Sty | 3 3 Se @[ § A Eu | IS 2
(Steeh) | o Al T e feuifsed an ot & o &
T € o P i § fHeRoT wrelt @\
7 (1v) ¥ o SR o SHR 93 37get /
HifeTa S g |

(viil) 39 faeron S 9t HR @ 9 & o gt 29 W fFh

(ix)

x)

FI

e & § IR 41RA i a1l T g9 a1 W st
J4 1 ok W UgT WA | FaifE, e w7 F wR
T F% aTet Te "IHEE Uy’ g W g el
3% AT A1 B N UEEE, AU UreE $ies |, s
Y F J FHTAT | U1 4 < {5 39 THaE i e
YIRS 57 37T Sl o Fhedl & alfeT & g,
e fIT & aie & o (g a8, = oft g&dare faan
ST 990 foh shaet 2-atfeT & forq deease & wewid
1 fahed Tt &1 F ST B Sq@T S @ & fF ST
reae et 311 & H1 e e AN 370 ureeE
T w@a & T 31 graer axd |

wifereh &Y | I GROT HIA Al el b faeor it gg
AT § HigE Yooy W -aAfET & forg 3wz & o <
THATR |

For Members holding shares in Demat
Form and Physical Form

PAN Enter your 10 digit alpha-numeric PAN issued
by Income Tax Department (Applicable for
both demat shareholders as well as physical
shareholders)

. Members who have not updated their PAN
with the Company/Depository Participant
are requested to use the first two letters
of their name and the 8 digits of the
sequence number in the PAN field.

. In case the sequence number is less
than 8 digits enter the applicable number
of 0’s before the number after the first
two characters of the name in CAPITAL
letters. Eg., If your name is Ramesh
Kumar with sequence number 1 then
enter RA00000001 in the PAN field.

Dividend Enter the Dividend Bank Details or Date of
Bank Details Birth (in dd/mm/yyyy format) as recorded
OR Date of in your demat account or in the company
Birth (DOB) records in order to login.

. If both the details are not recorded
with the depository or company please
enter the member id / folio number
in the Dividend Bank details field as
mentioned in instruction (iv).

(viii) After entering these details appropriately, click on “SUBMIT”

(ix)

tab.

Members holding shares in physical form will then directly
reach the Company selection screen. However, members
holding shares in demat form will now reach ‘Password
Creation’ menu wherein they are required to mandatorily enter
their login password in the new password field. Kindly note
that this password is to be also used by the demat holders
for voting for resolutions of any other company on which they
are eligible to vote, provided that company opts for e-voting
through CDSL platform. It is strongly recommended not to
share your password with any other person and take utmost
care to keep your password confidential.

For Members holding shares in physical form, the details
can be used only for e-voting on the resolutions contained
in this Notice.
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(XIX)

ST o T Tohd & S USTUE MR Haged T Sueisy
2 1 T AT U i e W R Y SEete 6 S Fehar
2| TUd 3 SIS BT SEHE H e STHEhd 1
W T SIS i =R T HI: TY 3l SIS L Teohed
&1 37T HiETEd W A FHIA U FIAT 3T Hawd W T
R SR &1 e H

AT-Saferieh JIORRER! Ue STFeTehl o T e
-FAFTH  TREIRH (AT T, THITF,
TASNSE  gIe & o) 3N W @l

www.evotingindia.com W ST 37 HTAT BT § 3R GI
T HIGRE o A T WS FIT &2 |

GSheRuT BT St e T RE W e o T I gEdEn
3ifera giar 2 39 helpdesk.evoting @cdslindia.com
0 far S|

T g9 faeRoT g i % UvEd TS @ g9 3
TTHEE F 7EE § Teh AT STl IS BT g1 |
U ITANTHRG 39 WA (W) & fold w Fhm
{3k fTT & |l 3T =ed B |

@ g9 | fofs fove e @i &t g helpdesk evoting@
cdslindia.com =t #et &t ST =MRT A @t B A
A o 918 9 319 a1 Tel Foh |

1€ Tehed 3 AT (faiiv) (o S T & v
& o fopen 2, afe &1E 8 at, 39 dfigtus ey o wehers
SRT ST o foTT JoTredt § S79eie fahar S|

Ife -afeT & Ty § 37U g9 € A1 A 8 ot 3
TR B T I ("THTR) 3 www evotingindia.

(xi)
(xii)

(i)

(xiv)

(xv)

(xvi)

Click on the EVSN of Indian Overseas Bank.

On the voting page, you will see “RESOLUTION
DESCRIPTION” and against the same the option “YES/
NO” for voting. Select the option YES or NO as desired. The
option YES implies that you assent to the Resolution and
option NO implies that you dissent to the Resolution.

Click on the “RESOLUTIONS FILE LINK” if you wish to view
the entire Resolution details.

After selecting the resolution you have decided to vote on,
click on “SUBMIT”. A confirmation box will be displayed. If
you wish to confirm your vote, click on “OK”, else to change
your vote, click on “CANCEL" and accordingly modify your
vote.

Once you “CONFIRM” your vote on the resolution, you will
not be allowed to modify your vote.

You can also take a print of the votes cast by clicking on
“Click here to print” option on the Voting page.

(xvii) If a demat account holder has forgotten the login password

then Enter the User ID and the image verification code and
click on Forgot Password & enter the details as prompted
by the system.

(xviii) Shareholders can also cast their vote using CDSL’s mobile

(xix)

app m-Voting available for android based mobiles. The
m-Voting app can be downloaded from Google Play Store.
Apple and Windows phone users can download the app from
the App Store and the Windows Phone Store respectively.
Please follow the instructions as prompted by the mobile
app while voting on your mobile.

Note for Non - Individual Shareholders and Custodians

Non-Individual shareholders (i.e. other than Individuals,
HUF, NRI etc.) and Custodian are required to log on to www.
evotingindia.com and register themselves as Corporates.

A scanned copy of the Registration Form bearing the stamp
and sign of the entity should be emailed to helpdesk.

evoting@cdslindia.com.

After receiving the login details a Compliance User should
be created using the admin login and password. The
Compliance User would be able to link the account(s) for
which they wish to vote on.

The list of accounts linked in the login should be mailed to
helpdesk.evoting@cdslindia.com and on approval of the
accounts they would be able to cast their vote.

A scanned copy of the Board Resolution and Power of

Attorney (POA) which they have issued in favour of the
Custodian, if any, should be uploaded in PDF format in the

system for the scrutinizer to verify the same.
In case you have any queries or issues regarding e-voting,
you may refer the Frequently Asked Questions (“FAQs”)

21
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and e-voting manual available at www.evotingindia.com,
under help section or write an email to helpdesk.evoting@
cdslindia.com

Those who do not opt for remote e-voting can cast their
votes at the Poll to be conducted at the meeting on 28"
June 2017 as per the procedure stated in the Explanatory
Statement section of this Notice.

The Results of the e-voting shall be declared on or after
the AGM of the Bank. The Results declared along with
Scrutinizer's Report shall be placed on the Bank's website
i.e. www.iob.in and on the website of CDSL i.e. https://
www.evotingindia.com within two days of the AGM of the
Bank and also communicated to NSE/BSE.

10. VOTING PROCESS ON 28" June 2017

After the agenda items have been discussed, the Bank will conduct
voting in respect of the agenda items. Voting will be conducted
and supervised by the Scrutinizer appointed for the purpose. The
shareholders/Proxy(ies)/Authorised Representative(s) present
at the venue of the Annual General Meeting can exercise their
votes through voting process. However, the shareholders who
have already cast their votes through remote e-voting will not be
entitled to participate in the voting process at the venue of the
meeting. After conclusion of the voting, the Chairman will declare
the meeting as closed.

BY ORDER OF THE BOARD OF DIRECTORS

Chennai
29.05.2017

(R Subramaniakumar)
Managing Director & CEO
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Mfew =t wrigeh ue |.2 & e faer: EXPLANATORY STATEMENT to Agenda item No. 2 of this

Notice.

1. 31 71 201731 9 11 % 38R 5% 1 gsft 7A@t 39 1. The Capital Adequacy Ratio of the Bank as on March 31,

10.50% &, St arefta e 9 g0 e 10.25% § s s
| FoRt oft, 5% 1 e foeam Arstrstt & wor, a9 11 #ege

& FTEIT F TITE Gt TR & HROT St i@ ST
Pl 31 43T F g Yoft B TEH F ATEHA 2 |

. Ia Yt g o fore stffam @t amr 3(2a)(<f) & faemt

2017, as per Basel Il is 10.50% and above the 10.25%
stipulated by the Reserve Bank of India. However in view
of certain expansion plans of the Bank, the implementation
of BASEL Il norms and consequent capital charge, there
is a need to increase the capital to further strengthen the
Capital Adequacy Ratio.

N 2. The Bank in terms of Section 3(2B)(c) of the Act will obtain

& SRR A% AT TN F TS ST AT HUM requisite approval of the Government of India, Ministry of
MY, HesiT TRBR 1 GROT, eh i ot Yot & et off Ty Finance for increasing the paid up capital. However, the
T 52 Y9 & 9 = 8| Central Government shall, at all times, hold not less than
fifty-two per cent of the paid — up equity capital of the Bank.

,Q?raﬁgﬁam fafeerm & fafrem 41 graEm F ?\ f& 3.  Regulation 41 of the LODR Regulations, 2015 provides that
g fomfg o Hﬁ%‘ o fofa ST fopan ST @ 31 Srekeet whenever any further issue or offer is being made by the
S 99T 93 | e T ooty =& forar o 2 @ adom Bank, the existing shareholders should be offered the same
SeRETE it Wﬁ’% w99 far s IR | T8 Ghew on p.ro rata pasns unle§s the shargholders .|n thg general
= T F T A T mwfﬁeswﬁ 2% meeting decide otherwise. The said resolution, if passed,

. N . shall have the effect of allowing the Board on behalf of the
s, gft *ﬂi E(A 7 ST %@ o 1 A Hed H Bank to issue and allot the securities otherwise than on pro-
Wﬁ é rata basis to the existing shareholders.

H%eq §$ F gud FLr % 5 =8 eSS ﬁ-,-fq, FR 4.  The Resolution seeks to enable the Bank to offer, issue and
ﬁ-,-fq, AR oty st/ Bt T & 3R W T & allot equity shares/preference shares/ securities by way
sIRT raet R /e ﬁqﬁ/gﬁw * 7, Bty of public issue, rights issue, preferential issue and/or on a
3T aEeT I 9% | BrfH Oy & SRy O T Eﬁﬁaﬁ T private placement ba.\sis. Thfe issue proceeds wiI.I enable the
i) Wﬁﬁ%mwmmﬁuﬁ{sﬁ Tt Bank. Fo strengthen its .CapltaI'Adequacy Requirements as

. e & T | specified by RBI from time to time.

_THeq § 98 off smfeed g\ & smedidtsm e g 5 The Resolution further seeks .t.o emp(?we.r the Board of
o B S A S — D|.rectors to undert?kg a Qualified Instltutlgns Placement
3 . . with Qualified Institutional Buyers as defined by ICDR
T H 3 (RS Hed 1 AR 3 ST | SraReme Regulations. The Board of Directors may in their discretion
H A7 AR 9T U {51, FRw ded o faaaieeR adopt this mechanism as prescribed under Chapter VIII of
¥ smgHttem fafvama & st VI & ded sfeafiad 39 the ICDR Regulations for raising funds for the Bank, without

JuTTeht 1 5 fore Ay s\[:aﬁ Eq foTT 379ATE | seeking fresh approval from the shareholders.

. an - In case of a QIP issue in terms of Chapter VIl of ICDR
¥ 3= kil ﬁm‘t{ % H ", d“sHI\?MH F Fe Regulations, issue of securities, on QIP basis, can be made
VIII & fosierdi o Sigar fasfesi 1 ﬁ-rfq ¥ o it & only at a price not less than the average of the weekly
mewmmmwésﬁﬁwm%ﬁ high and low of the closing prices of the shares quoted
ET Rl % AT e T | i WW“%‘_‘B = 9 7 on a stock exchange during the two weeks preceding the
W‘F’ﬁ & 3'1@ @ HHA 3 | gt Al “Relevant Date”. “Relevant Date” shall mean the date of
a1 g.ﬁ ﬁm i 1 53 § 9% EFFLW ot e @ire & the meeting in which the Board or Committee of the Bank
W%mmmmﬁ'ﬂﬁﬁﬁ gl decides to open the QIP Issue.

. 31.03.2017 =1 dF Ft g {a"[ F179.56% 9Rd G g 6. As on 31.03.2017, the GOI holds 79.56% and the public
20.44% ufsctsh GROT Ft 2 | St SERER fAfraet * holds 20.44% of the paid up capital of the Bank. Bank is
A VT ¥ siqifa gome ©EEE ST (chr) 3 proposing an enr_abllng resolution bef.ore the shgreholders
ST e (1 T e 0 o e o
W’W , e, feta 3ﬁ( F fee i Placement Programme (IPP) under Chapter VIII A of SEBI
SIERUNET 3 el §9ef S aTet Hehed 1 J&dE W @8 | ICDR Regulations.

7. g=E & ﬁﬂﬂﬁ fady 9 31d gd9 ars Ryfaai g 3= 7. The detailed terms and conditions for the offer will be

\
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21 qufy 78 srseietem e, sffem e fafemat
& WEHE, S HT g9 W GiRE ¢ a1 o femteE e/
fafeamt / Teafal St en] a1 Seavas &, & STTER & |

IF FROT & WO, 3 TH Gohey U H H TG 8
o T 31 Fe 3 Fiss Fie 0 3 T SR
fe=n ST g |

10. 3Tafed et vrer weft wawl & anarer gud 9% & wie@
gfaaet v & THET g |

11. 3% 399 | Helford Srad i siad gait (gHiEtem) fafrem,
2009 3 37Ear VIIT/ VI T 3 STHR & S |

TH 32YT & (7T o i (9 Geheq & ATeqq § AN i
TEHATT IT FHTA S SEYIHA ¢ | TEATR, AEH & 7 T 2
T @ T e 2 e Hehed & e | YIRER S wedtd
Tift o < 2 |

e ot Aifeq & afvfq St # 79 H F T A §
% o fopeht oft fdereh 3, 3% § 31 eRefar i A g b
T, G Heheu(d) H 18 Reraedt 78 8 7 & 4 fufea &1

T A & TAST W 3 o T, sAresTereh TerauT

& rafy & SErEAl S0 HNER & (ER g MRt & aed
AEITIHAT i I FA & g =€ g ot foram man, @ &
Oofl e & s s 1 & smers & e
F fow 3 4sft Jem A1 & SFER, Tb U FHAIE B
@ﬁﬁ?ﬁ?@ﬁ@%ﬂ"%wﬁﬁmqﬁmﬁ%m
JEAEA BT 2 | 37 9%, AfE SE9as 8 dl R Wb/ .
Sigmﬁﬁnﬁamﬁmﬁwﬁ@ﬁﬁaﬁ%wﬁq
|

3@, d% 7 3 Al 9 fAeed | 9 5 ' ueetgsh-suadita
2017"" & deq aftfa € srear St g0 fow U fofa sTER A
"sfaet el it T H & o fRve & afaft (Sl &
AR % & Jau (IR 3 g e sTEwR, Hefes
R wfed a4t wE sl ("om FHIRA") Fosfret
IIER Y& B i T W1 2 S {36 fFrefefad s2vat & wg-3g
@ fafyy, foemt, fafrem o fenfrden & srefa gt

1. 9% Ft gfg 9 amvyad § Fear 39 & fau o sHeal
! FicaTe &1, S8t {Aoa1e & foT 3eh Tal &l el 2T,

% #t g5 o AT I FHAREAT Bt 37 AR gued7 9
TEI 87 TR 3T,

ii.

&

determined in consultation with the Advisors, Lead
Managers and Underwriters and such other authority or
authorities as may be required, considering the prevailing
market conditions and other regulatory requirements.

As the pricing of the offering cannot be decided except at
a later stage, it is not possible to state the price of shares
to be issued. However, the same would be in accordance
with the provisions of the ICDR Regulations, the Act and
the Regulations as amended from time to time or any other
guidelines / regulations / consents as may be applicable or
required.

For reasons aforesaid, an enabling resolution is therefore
proposed to be passed to give adequate flexibility and
discretion to the Board to finalise the terms of the issue.

10. The equity shares allotted, shall rank pari passu in all
respects with the existing equity shares of the Bank

including dividend.

11. Pricing of Shares relating to the said issue shall be done in
accordance with Chapter VIII / VIII A of SEBI (ICDR) Regulations,
2009.

For this purpose the Bank is required to obtain the consent of the
shareholders by means of a special resolution. Accordingly, the
consent of the shareholders through a special resolution is being
sought for the proposal as contained in item no. 2 of the Notice.

The Board of Directors recommends passing of the Resolution
as mentioned in the notice. None of the Directors of the Bank
is interested or concerned in the aforementioned Resolution,
except to the extent of their shareholding in the Bank.

Explanatory statement for the agenda item 3 of this notice:

In order to meet the growing requirement of funds for expanding
the business by way of long term resources as may be decided
by the Board, as also to comply with BASEL Il requirements
relating to capital adequacy, the Bank proposes to issue shares
under “SBEB-ESPS 2017” to its employees. The said proposal
is subject to approvals from GOI/RBI/Stock Exchanges and other
regulatory bodies, if required.

Now, the Bank proposes to grant equity shares to all permanent
employees of the Bank including Managing Director & Chief
Executive Officer, Executive Directors of the Bank (“Eligible
Employees”) on such terms and conditions as stated under
“SBEB-ESPS 2017” or as may be decided by the Board or
“Committee of Directors for issue of equity shares” (Committee)
subject to the applicable Laws, Rules, Regulations and
Guidelines, inter-alia, with the following objectives:

i) Providing incentive to eligible employees, to stimulate their
efforts towards better performance to contributing to the growth
and profitability of the Bank;

ii) Rewarding eligible employees for their continued support and
contribution towards the Bank’s growth;
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i) Encouraging equity ownership by eligible employees by
providing them with the means to acquire a proprietary interest
in the Bank.

The equity shares issued as above shall rank pari passu in all
respects with the existing equity shares of the Bank.

Regulation 41 of the LODR Regulations provides that whenever
any further issue or offer is being made by the Bank, the existing
shareholders should be offered the same on pro rata basis
unless the shareholders in the general meeting decide otherwise.
The said resolution, if passed, shall have the effect of allowing
the Board on behalf of the Bank to issue and allot the securities
otherwise than on pro-rata basis to the existing shareholders.

Further as per Regulations 6 & 14 of SEBI (Share Based Employee
Benefits) Regulations, 2014 (SEBI Regulations) all employees’
benefit schemes involving the securities of the Bank shall be
in compliance with SEBI Regulations and any other guidelines,
regulations etc., framed by SEBI in this regard.

As per the requirements enumerated by SEBI through Circular
No. CIR/CFD/POLICY CELL/2/2015 dated 16" June, 2015 the
following would inter-alia be the broad terms and conditions of
the "SBEB - ESPS 2017”:

1. BRIEF DESCRIPTION OF THE SCHEME:

The Bank desirous to grant equity shares to all permanent employees
of the Bank including Managing Director & Chief Executive Officer,
Executive Directors of the Bank (“Eligible Employees”) on such
terms and conditions as stated under “SBEB-ESPS 2017” or as
may be decided by the Board or “Committee of Directors for issue
of equity shares” (Committee) subject to the applicable Laws,
Rules, Regulations and Guidelines, inter-alia, not exceeding 12.27
crore equity shares at a face value of Rs 10 each with appropriate
premium, at the time of offer.

2. TOTAL NUMBER OF SHARES TO BE GRANTED

Up to 12,27,00,000 equity shares are proposed to be offered to
the eligible employees under the SBEB — ESPS 2017. However,
the portion of shares offered, pursuant to the SBEB - ESPS 2017,
to any eligible employees, if remains unsubscribed, shall be made
available to interested eligible employees at such price, as may
be decided by the Board or Committee.

3. IDENTIFICATION OF CLASSES OF EMPLOYEES ENTITLED
TO PARTICIPATE AND BE BENEFICIARIES IN THE SBEB -
ESPS 2017

All permanent employees of the Bank including Managing Director
& Chief Executive Officer, Executive Directors of the Bank

4. REQUIREMENTS OF VESTING AND PERIOD OF VESTING
Not Applicable

5. MAXIMUM PERIOD (SUBJECT TO REGULATION 18(1) AND
24(1) OF THE SEBI REGULATIONS, AS THE CASE MAY BE)
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WITHIN WHICH THE OPTIONS / SARs / BENEFIT SHALL BE
VESTED

Not Applicable

6. EXERCISE PRICE, SAR PRICE, PURCHASE PRICE OR
PRICING FORMULA

Purchase price or pricing formula will be determined by the
Committee of Directors for issue of Equity shares as per SEBI
Regulations at the time of offer.

7. EXERCISE PERIOD AND PROCESS OF EXERCISE
One month from the date of issue / offer.

8. THE APPRAISAL PROCESS FOR DETERMINING THE
ELIGIBILITY OF EMPLOYEES FOR THE SBEB - ESPS 2017

All permanent employees including Managing Director & Chief
Executive Officer, Executive Directors of the Bank as on the date
of offering/ issue of shares will be entitled to participate subject to
the applicable regulatory requirements and guidelines.

9. MAXIMUM NUMBER OF OPTIONS, SARs, SHARES, AS
THE CASE MAY BE, TO BE ISSUED PER EMPLOYEE AND IN
AGGREGATE

The Bank proposes to issue maximum of 12,27,00,000 equity shares
in aggregate and shares proposed to be issued per employee
shall not exceed 1% of the issued capital.

10. MAXIMUM QUANTUM OF BENEFITS TO BE PROVIDED
PER EMPLOYEE UNDER THE SCHEME

As the new shares are proposed to be issued under SBEB — ESPS
2017, no other benefits will be provided to eligible employees.

11. WHETHER THE SCHEME(S) IS TO BE IMPLEMENTED
AND ADMINISTERED DIRECTLY BY THE COMPANY OR
THROUGH A TRUST

SBEB - ESPS 2017 will be implemented and administered
directly by the Bank.

12. WHETHER THE SCHEME(S) INVOLVES NEW ISSUE OF
SHARES BY THE COMPANY OR SECONDARY ACQUISITION
BY THE TRUST OR BOTH

Under the SBEB — ESPS 2017, the Bank will issue new equity
shares directly to the eligible employees.

13. THE AMOUNT OF LOAN TO BE PROVIDED FOR
IMPLEMENTATION OF THE SCHEME(S) BY THE COMPANY
TO THE TRUST, ITS TENURE, UTILIZATION, REPAYMENT
TERMS, ETC.;

As the shares are directly issued to the eligible employees under
the SBEB - ESPS 2017 by the Bank, formation of the trust or
providing loan to the trust does not arise.
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14. MAXIMUM PERCENTAGE OF SECONDARY ACQUISITION
(SUBJECT TO LIMITS SPECIFIED UNDER THE SEBI
REGULATIONS) THAT CAN BE MADE BY THE TRUST FOR
THE PURPOSES OF THE SCHEME(S)

As the shares are directly issued to the eligible employees under
the SBEB - ESPS 2017 by the Bank, secondary acquisition by
the trust does not arise.

15. A STATEMENT TO THE EFFECT THAT THE COMPANY
SHALL CONFORM TO THE ACCOUNTING POLICIES
SPECIFIED IN REGULATION 15

Bank will conform to the accounting policies specified in
Regulation 15

16. THE METHOD WHICH THE COMPANY SHALL USE TO
VALUE ITS OPTIONS OR SARs

As only the shares are issued under the SBEB — ESPS 2017, the
valuation of options or SARs does not arise.

17. THE FOLLOWING STATEMENT, IF APPLICABLE:

‘In case the company opts for expensing of share based employee

benefits using the intrinsic value, the difference between the
employee compensation cost so computed and the employee
compensation cost that shall have been recognized if it had used
the fair value, shall be disclosed in the Directors’ Report and the
impact of this difference on profits and on earnings per share

(“EPS”) of the company shall also be disclosed in the Directors’
Report.’

The Bank will comply with the above requirements as and when
applicable.

Lock in period:

The equity shares issued under SBEB-ESPS 2017 shall be
locked in for a minimum period of one year from the date of
allotment as per SEBI Regulations.For this purpose the Bank
is required to obtain the consent of the shareholders by means
of a special resolution. Hence your consent is requested for the
above proposal.

The Board of Directors recommends the passing of the proposed
Special Resolution.None of the Directors of the Bank is interested
or concerned in the aforementioned Resolution(s), except to the
extent of their shareholding in the Bank.

Explanatory Statement for the agenda item 4 of this notice

The Committee of the Board of Directors of the Bank have, at their

meeting held on 29.05.2017, authorised the Bank to approach
the Shareholders to obtain shareholders’ approval, alongwith
other businesses to be transacted at the Annual General Meeting
also to the proposed preferential issue of Shares to be made to

the Central Government.

With a view to comply with BASEL Il requirements relating to
capital adequacy, there is an ever increasing need to raise capital.

\Z/
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Government of India (GOI) proposes to infuse additional equity
capital into the Bank as part of its commitment to strengthen the

scﬁaﬁ isﬁ S RCEEIRESIE] feam % | ‘q:d‘lé Tl'sf {Eﬁ F1 3T government owned financial institutions and banks. The capital
a\:_q)._ F tf\Gﬁ ygiear it a2 3ﬁ( g}% F T W raised would be utilized to shore up the capital adequacy of the
3TIT>|'~‘<"€IT=b_vﬂ3ﬁ F fehT t]ff%@ F S Bank and to fund the general business needs of the Bank.
ordf . a) The proposed offer of equity shares will be subscribed by
Q: EAUED é ¢ aﬁ (. HTh- é’cﬁ & g Ry GOI - the Promoter of the Bank and none of the Directors or
3 ? CURCAERIIES ER aaﬁ Waﬁg o foreers areram Ehic] Key Management Personnel of the Bank intend to subscribe
yaie SR 399 T Ft TN T W to the Issue.
#f. fami® 28.05.2017 7 & forg m@ T S aTa b)  Shareholding Pattern before and after the Issue as on
TR G feTad g 28.05.2017 will be as follows:
) it 28.05.2017 T 399 39 & 91 Sl. | Category | Before the Issue as on After the issue
€. & aget No. 28.05.2017
R T | SR gRA TR | IR No. of Percentage|No. of Percentage
Caksecal qrfiar & | S & RlIEG) shares held |of share  [shares held |of share
yfaedr ) holding holding
gl A. |Promoter’s
a7 Jadeht Holding:
RURY GOl 1953043242 79.56| 2350873260 82.41
ART 1953043242 79.56 | 2350873260 82.41 B. [Non
TEHR Promoter
a7 | kyads Holding:
EIRIIES Public 501685686 20.44| 501685686 17.59
ST 501685686 20.44 501685686 17.59
Grand 2454728928 100.00(2852558946 100.00
THOT AT | 2454728928 | 100.00 | 2852558946 | 100.00 Total
ot geft (smeHitem) fafrem & g feffia oag F 3Lt g9g ¢ The Bank endeavors to complete the issue process within
TihaT O G & foTT e FIRRA 2 | the prescribed time lines as indicated in (ICDR) Regulations.
d) GOl vide their letter dated 16.03.2017 has communicated

2. I THR 7 379 77 feAioha 16 A1 2017 & 3197 03 § 9Rd
TN & 97 F dh | M sfaaet & dlt W E 1100 HUg &
Hftar e it e STer o 310 fvfa & o & gferd foan on1 e
7 599 fth 9T TR S d P JE ITRERE 3 Jaich
2 39 foha ST waTfa § g Aot & g ufikad= 7 g

39 | UTH 3 91 H AR WhRR St JroReniar fad
Bt

.
.

its decision to infuse capital funds to the extent of Rs.1100
crore as preferential equity in the Bank in favour of GOI. As
the issue is proposed to be made only to GOI, the major
shareholder and Promoter of the Bank, there would not be
any change in control.

The Pre and Post issue shareholding of the GOl would be as
under:

IR T W& 1{;& @t gfavTaar Number of Percentage
T A 1953043242 79.56 Shares to Capital
(28.05.2017 q) Pre Issue (as on 28.05.2017) 1953043242 79.56
S‘J{E\E EIE 2350873260 82.41 Post Issue 2350873260 82.41

&% a1 3Pt TR 6 W1 | e ey o forq geftarg @ @
TaLER Faft emEEfetar fafaee= & fafam 76 (3) 3 78
(5) o graem 9 et sEHEteR (fafreme) 2009 & fafrem
73 (1) (T) & (Sf) o Fehtaheo o] T ¢ |

£

. Tifafees amadiershl g1 TR e T2 S ST Sl TH70T9T
foh &1 faferemi it sTaamsh & STHR 399 I IR R m
2, 1 aftfes T 3 § JEA e S|

e) The equity shares of the Bank have been listed for more
than six months and accordingly, provisions of Regulation
76 (3) and 78 (5) of SEBI (ICDR) Regulations and the
disclosures under Regulation 73 (1) (f) & (g) of SEBI (ICDR)

Regulations, 2009 are not applicable.

The Certificate issued by the Statutory Auditor(s) certifying
that the issue is being made in accordance with the
requirements of these regulations will be tabled at the
Annual General Meeting.
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St Wi TS, & 91Y B wR A fafafde st @i @) The Bank is in compliance with the conditions of continuous
Eq q\%ﬁw & FIeat &7 9% AR ST F T 2 &t listing of equity shares as specified in the Listing Agreement
¥ F IR W ?l with the Stock Exchanges where the equity shares of the

Bank are listed.
T W ad & oy i THI h)  As per SEBI Guidelines for Preferential Issues, the shares

I IRA THR Hi A MR | T/ fFT 9 & o
yEaIfad weR 2fen iy @ o7 adf a% & o dfs-ga
W
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S, 3UgE fafy § o wE ud Fi 3rafy & S IR TR A
% ol g et oo T A= g |
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@RI

T, % o 21 8 f geft smeficterm fafem 2009 % gEwy
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FHAM

T, 5% a9 3 @ {5 v # ave ¥ af 37 ufer fafamt
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PR Heet ST (AT ey 1 Wi e A S 2|

e o fanelt oft R ereh o e & qft Sraeenfiar & e o 3reran

Toheq § g Ga9 A1 & T 2 |

ey Hed & ARy g
a9 (3. GIFATIHAR)
29.05.2017 yae fA2vTe 9 T FriuTas ST

proposed to be issued on preferential basis to the promoters
i.e., GOl and shall be subject to a lock-in of three years from
the date of Trading Approval.

i) The entire pre-preferential holding of GOI will be locked
in for a period commencing from the Relevant Date to a
period of six months from the date of Trading Approval
granted by the Stock Exchanges to the proposed issue of
equity shares.

j)  The GOl has not sold any equity shares of the Bank during
the six months preceding the relevant date.

k) Interms of SEBI (LODR) Regulations, 2015 and the Listing
Agreement entered into with the Stock Exchanges, pursuant
to Regulation 109 of SEBI (LODR) Regulations, 2015 and
in terms of Regulation 72 of the SEBI (ICDR) Regulations,
2009 approval of shareholders is being sought by way of a
Special Resolution for issue of shares on preferential basis.

) The Bank undertakes to re-compute the price of the
equity shares in terms of the provisions of SEBI (ICDR)
Regulations, 2009 where it is required to do so.

The Bank undertakes that if the amount payable on account
of the Re-computation of price is not paid within the time
stipulated in these regulations, the specified securities shall
continue to be locked — in, till the time such amount is paid
by the allottee.

The Board of Directors recommends the passing of the
proposed Special Resolution. None of the Directors of the Bank
is interested in the resolution or concerned in the aforementioned
Resolution(s), except to the extent of their shareholding in the
Bank.

BY ORDER OF THE BOARD OF DIRECTORS

Chennai
29.05.2017

(R Subramaniakumar)
Managing Director & CEO
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DIRECTORS’ REPORT 2016-17

The Board of Directors has pleasure in presenting the Annual
Report together with Audited Balance Sheet and Profit & Loss
Account of the Bank for the year ended 315 March, 2017.

Global Business Performance

The Indian economy is growing strongly and remains a bright
spot in the global landscape. The halving of global oil prices that
began in late 2014 boosted economic activity in India, further
improved the external current account and fiscal positions, and
helped lower inflation. In addition, continued fiscal consolidation,
by reducing government deficits and debt accumulation, and
an anti-inflationary monetary policy stance have helped cement
macroeconomic stability.

The government has made significant progress on important
economic reforms, which will support strong and sustainable
growth going forward. In particular, the upcoming implementation
of the goods and services tax, which has been in the making
for over a decade, will help raise India’s medium-term growth to
above 8 percent, as it will enhance the efficiency of production
and movement of goods and services across Indian states.

However, a key concern for India is the health of the banking
system, which is still dealing with a large amount of bad loans,
and also heightened corporate vulnerabilities in several key
sectors of the economy.

As a result, the Bank continued its efforts towards rebalancing
its Balance Sheet under review year also. The Bank reduced
the concentration of Bulk deposits and stayed away from large
scale lending during the year. As a result, the Global Business
level stood at Rs.3,68,118 crore as on 31 March 2017 against
Rs. 3,97,241 crore as on 31t March 2016. The global deposits
and gross advances stood at Rs.2,11,343 crore and Rs.1,56,776
crore respectively as on 31 March 2017 against Rs. 2,24,514
crore and Rs. 1,72,727 crore respectively as on 31t March 2016.

The demonetisation gave much needed boost to the low cost
deposit profile of the Bank. The Bank also went ahead with
reducing the dependence on bulk deposits to reduce the
concentration risk and to have a stable deposit profile. The
larger focus lied towards curtailing the NPAs with concerted
efforts towards containing the fresh slippages level along with
recoveries from the existing NPAs. The Banks new CBS platform
has been stabilised and is currently poised towards leveraging
the benefits of the new software version.

Financial Performance

The overall efficiency of the Bank has seen substantial
improvement during the year under review. This has helped the
Bank to report a higher global operating profit of Rs.3,650 crore
in 2016-17 compared to Rs.2,885 crore in 2015-16. It may also be
noted that the higher level of efficiency has been obtained with
a rebalanced business levels in comparison to previous years.
Even though the gross NPA level has increased over the year, the
growth % has been substantially brought down in comparison
to the previous year. The Gross NPAs stood at Rs.35,098 crore
for March 2017 as against Rs. 30,049 crore in March 2016. The
resultant higher provision requirement of Rs.7,067 crore during
the year forced the Bank to report a Net Loss of Rs.3,417 crore

&

for the year. The Bank had reported Rs. 2,897 crore of loss during
2015-16.

Income and Expenditure Analysis

The year under review focused mainly on efficiency in operations
and had put in place various strategies towards cost reduction
at all levels. The Bank continued its efforts to reduce the bulk
deposits contain fresh slippages, reduce the administrative
expenses.

The domestic CASA deposits stood at Rs.75,446 crore as on 31st
March 2017 as against Rs. 63,609 crore as on 31% March 2016.
The CASA% stood higher at 36.78 % as on 31 March 2017 as
against 29.10% as on 315 March 2016.

The higher level of CASA and reduction of the bulk deposits
helped the Bank to reduce the domestic Cost of deposits which
ended at 6.32% for FY 2016-17 as against 7.28% in FY 2015-16.
RBI had reduced Repo rates by 50 basis points during the period
under review which also helped in reducing the card rates in a
gradual manner.

The Bank’s one year MCLR rate which stood at 9.70% as of 1
April 2016 was brought down to 8.65 % during the review period
in line with the industry trend. Further, the incremental NPAs had
higher impact on the revenues. As a result of the above factors,
the yield on domestic advances came down to 8.92% for FY
2016-17 as against 9.87% in the previous year.

The domestic yield on investments was maintained at 7.36% for
the whole year 2016-17 compared to 7.41% in 2015-16. The Bank
was able to maintain the global Net interest margin reasonably
at 2.03% in 2016-17 as against 1.94%. The Bank maintained a
Provision Coverage Ratio of 53.63 % for FY 2016-17 as against
47.39% for FY 2015-16.

Capital Raised during 2016-17

The Bank issued 9,17,48,448 equity shares of Rs.10/- each
for cash at issue price of Rs.28.55 per equity share (including
premium of Rs.18.55 per equity share) aggregating upto
Rs.261.94 crore on QIP basis and 55,57,14,797 equity shares of
Rs.10/- each for cash at issue price of Rs.27.91 per equity share
(including premium of Rs.17.91 per equity share) aggregating
upto Rs.1,551 crore to Government of India on Preferential
Basis. Hence, the paid up capital of the Bank has increased from
Rs.1807.27 crore to Rs. 2454.73 crore. Government of India’s
shareholding has increased from Rs.1397.33 crore (77.32%) to
Rs.1953.04 crore (79.56%) and the Public Shareholding stood at
Rs.501.69 crore (20.44%).

Authorised Capital

As on 318t March 2017, the Authorized Capital of the Bank is
Rs.10,000 crore which was increased from Rs.3000 crore vide
GOl notification dated 27" Feb 2017.

Capital Adequacy Ratio

The Bank'’s capital adequacy ratio as on 315 March 2017 stood at
10.50 % as per Basel Ill norms.
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Branch Network

During the year under review, the Bank opened 9 branches
across the country. Out of these, 5 branches (55.55%) are
located in Rural and Semi Urban centres, of which 3 branches
are located in Unbanked Rural centres.

As on 315t March 2017, the Bank had 3,373 domestic branches,
as against 3,397 branches as on 31st March 2016, comprising
of 922 rural branches (27.33%), 1001 Semi Urban branches
(29.67%), 692 Urban branches (20.51%) and 758 Metropolitan
branches (22.47%). Besides, the Bank has 7 Zonal Offices, 49
Regional Offices, 4 Extension Counters, 20 Satellite Offices, 3 City
Back Offices, 18 MSME Processing Centres and 6 Inspectorates.
During the year under review, the Bank has closed 33 branches
with a view to rationalize administrative costs.

Corporate Governance

Corporate Governance reflects the built in value system of the
Bank in conducting its day to day affairs. The Bank lays emphasis
on ensuring that, structures and processes are put in place to
help in compliance of the government responsibilities.

I0B - Code of Conduct for Prohibition of Insider Trading,
2015

IOB Code of Conduct for Prohibition of Insider Trading, 2015
regulates monitors and report trading by the designated persons
of the Bank.

Securities and Exchange Board of India - Listing Obligations
and Disclosure Requirements Regulations, 2015 (LODR)

As per SEBI (LODR),

» The Bank is providing remote e-voting facility to
its shareholders, in all Annual General Meetings/
Extraordinary General Meetings

» The code of conduct is applicable to all members of
the Board and the Senior Management (i.e., General
Managers of the Bank).

» The Bank is also submitting a quarterly compliance
report on Corporate Governance to the Audit Committee
of the Board and to Stock Exchanges.

» The Bank is submitting Quarterly Investor Grievance
Report to the BSE Limited and National Stock Exchange
Limited, where Bank’s shares are listed.

Investor Education & Protection Fund (IEPF)

Ministry of Corporate Affairs (MCA), Government of India has
advised the Bank the process of transfer of unpaid dividend
amount to the Central Government. Accordingly, Unpaid Dividend
amount pertaining to 2008-09 has been transferred to IEPF by
the Bank on 5™ August 2016 and complied with the Government
of India guidelines. The unpaid Dividend data pertaining to the
years 2009-10 to 2013-14 is ported in MCA website and is also
available at www.iob.in.

Bank is complying with all guidelines/regulations laid down by

Regulatory authorities and Government of India. Bank regularly
redresses the shareholders grievances without any time delay.

Board of Directors

Dr. Jai Deo Sharma, Officer Employee Director completed his three
yeartermon 1tMay 2016. Shri R.Koteeswaran, Managing Director
& Chief Executive Officer retired on attaining superannuation on
30" June 2016. Dr.Alok Pande, Govt. Nominee Director demitted
office on 21%t July 2016. Shri Pawan Kumar Bajaj, Executive
Director demitted office on 9" August 2016. Shri Atul Agarwal,
Executive Director, retired on superannuation on 30" Sept 2016.
Shri Chinnaiah, Smt. S.Sujatha and Shri A.B.D.Badushas, Part-
time Non- Official Directors completed their three year terms on
12th Nov 2016, 4" Dec 2016 and 11*" Dec 2016 respectively. Shri
R. Sampath Kumar, Workmen Employee Director, completed his
three year term on 23 Jan 2017.

Ms.Annie George Mathew has been nominated as Government
Nominee Director with effect from 22" July 2016. Shri K.Raghu,
has been nominated as Chartered Accountant Director for a
period of three years from 26" July 2016 to 25" July 2019. Shri
Vishnukumar Bansal, has been appointed as Additional Director
from 8" August 2016 to 7" August 2018. Shri R. Subramaniakumar
has been appointed as Executive Director of the Bank from 29"
September 2016 to 21%t Jan 2019. He has been entrusted the
additional charge of MD & CEO for a period of 3 months from 11
November 2016 to 10" February 2017 and for a period of another
3 months from 28" February 2017 to 27" May 2017. Shri T.C.A.
Ranganathan has been appointed as Non Executive Chairman
from 16" Feb 2017 to 15" Feb 2020. Shri K. Swaminathan, has
been appointed as Executive Director of the Bank from 17" Feb
2017 to 16" Feb 2020.

The Board of Directors places on record their appreciation for
the valuable contributions made by the erstwhile Directors and
welcomes the new Directors.

Acknowledgement

The Board of Directors are grateful for the valuable guidance
and support received from the Government of India, Reserve
Bank of India, Securities and Exchange Board of India (SEBI),
Stock Exchanges, State Governments, Financial Institutions and
all Overseas Regulators. The Board of Directors acknowledge
with thanks the valued Customers, Employees Union, Officers
Association, domestic and international banking group, the
shareholders & other stake holders for their valued support and
continued patronage with the Bank.

The Board also wishes to place on record its profound
appreciation for the valuable contribution of the Bank’s Staff at
all levels and looks forward to their continued involvement with
commitment towards achieving the future goals.

For and on behalf of the Board of Directors

Chennai (R. SUBRAMANIAKUMAR)
17" May, 2017 Managing Director & Chief Executive Officer
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MANAGEMENT DISCUSSION AND ANALYSIS

Economic and Banking Environment

Global growth picked up modestly towards end-2016, and is
projected to improve further in 2017 by multilateral agencies.
The IMF and the World Bank project higher growth in world
trade volumes in 2017. Indicators of global growth suggest
signs of stronger activity in most advanced economies (AEs)
and easing of recessionary conditions in commodity exporting
large emerging market economies (EMEs). However, threats to
financial stability are emerging from elevated political and policy
uncertainty around the globe. A shift toward protectionism in
advanced economies could reduce global growth and trade,
impede capital flows, and dampen market sentiment. Getting the
policy mix right is crucial. Hence emerging market economies
should address domestic imbalances to enhance their resilience
to external shocks.

India has strong economic performance for its strong policy
actions, continued fiscal consolidation and an anti-inflationary
monetary policy, which have underpinned macroeconomic
stability. The Indian economy can draw considerable comfort
from prevailing favorable macro conditions in terms of decline
in inflation, increase in foreign capital inflows, narrowing trade
deficit and current account deficit, lower interest rate regime and
growth supportive government policies.

In banking sector, surplus liquidity conditions impelled and
lubricated the transmission of monetary impulses to deposit
and lending rates. However, credit growth, particularly to
industry, remained sluggish on risk aversion by banks due to
high levels of stressed assets and weak demand in view of the
depressed investment cycle and the presence of spare capacity
in manufacturing. The total deposits in the Banking system stood
at Rs.108051.52 billion as on 31 March 2017 as against the
advances of Rs.78818.8 crore with a CD ratio of 72.94%.

Bank’s Operations
Domestic Deposits

The Bank’s total domestic deposits stood at Rs.2,05,154 crore
as on 31 March 2017 as against Rs. 2,18,556 crore as on
31t March 2016. The reduction in deposits was on account of
cautious steps taken by the Bank towards reducing the bulk
deposits with a view to reduce the cost. However, the domestic
CASA has increased from Rs. 63,609 crore as on 31t March
2016 to Rs.75,446 crore as on 31% March 2017. It is noteworthy
to mention that the savings bank deposits have grown by 20.74%
to end at Rs.63,078 crore. The CASA% also improved to 36.78 %
as of March 2017.

Domestic Advances

The incremental NPAs, capital constraints and slower credit
offtake has forced the Bank to be more cautious on large scale
lending. With a view to diversify the risk and to improve the
margins, the Bank focused more on Retail and MSME sectors
during the fiscal year. The Domestic gross Advances stood at
Rs.1,42,651 crore as on 31% March 2017 as against Rs. 1,55,428
crore as on 318 March 2016.

&

Overseas Operations

As at the end of March 2017, the Bank had 13 establishments
abroad, including 8 overseas branches, 2 Representative offices,
2 Remittance Centres and 1 Joint Venture Subsidiary. There are
two branches each at Hongkong, Sri Lanka and Bangkok and
one each at Singapore and South Korea. Representative offices
are located at Guangzhou, China and Al Karama, Dubai. The
representative office at Ho Chi Minh City, Vietnam was closed
on 13" April 2016. Remittance Centres operate at Boonlay
and Serangoon, Singapore. The Joint Venture subsidiary
is functioning at Malaysia. The overseas business stood at
Rs. 20,314 crore as of 31t March 2017 compared to Rs. 23,257
crore as of 31 March 2016.

Forex Operations

The profit on sale of investments was higher at Rs. 632 crores during
2016-17 (Rs. 450 crores during 2015-16) before accounting category
transfer loss at Rs. 15.92 crores as against Rs. 1.54 crores in the
previous year. The profit on exchange from Forex business stood
at Rs. 539 crores as against Rs. 216 crores in the previous year.

Investments

Net investments of the Bank decreased to Rs. 71,486 crores
as of 31%t March 2017 from Rs. 79,190 crores as on 315 March
2016. Total Profit including sale of securities & profit on exchange
amounted to Rs. 1,192 crores during the year 2016-17 as against
Rs 700 crores during the year 2015-16. 10-year benchmark yield
has gone down from 7.46% to 6.66% during the year.

MSME

The share of credit to Micro, Small and Medium Enterprises
stood at Rs.30,564 crores as on 31% March 2017. Further, the
contribution towards Priority Sector advances has increased
from Rs.27,829 crores during 2015-16 to Rs.28,096 crores during
2016-17. The Bank has also granted 60,068 collateral free loans
amounting to Rs.2692 crores to Micro and Small Sector under
the CGTMSE scheme.

The Bank has executed an undertaking to NCGTC and enrolled
as Member Lending Institution to take guarantee coverage of
CGFMU for MUDRA Retail loans on a portfolio basis. Under
CGFMU Scheme, the Bank is covering 33,291 accounts with
exposure of Rs. 269.98 crores.

During the year, the Bank sanctioned and disbursed 1,37,760
loans amounting to Rs.1,626 crores under Pradhan Mantri
Mudra Yojana (PMMY). Further, the Bank sanctioned 690 loans
amounting to Rs.134 crores under Stand Up India Scheme
during the year.

The Bank has introduced 10B SME 300 -DAILY, a hassle free
loan to Small Businessmen/Traders/Vendors etc., permanently
operating in the Local Market area at competitive rate for a
period of 12 months. The loan installment will be converted
to a daily specified amount and recovered through Business
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Correspondents on a daily basis.

The Bank also introduced another loan product IOB MSME -
JEWEL, wherein Traders, Small Businessmen can avail loan to
meet their day to day commitments. The loan can be repayable
in 33 EMIs at concessional ROI, with processing charges at
discounted rates.

The Bank has identified potential clusters and formulated a model
scheme for Morvi Cluster in Gujarat and also is in the process of
formulating schemes for the other Clusters. Bank has identified
101 Branches apart from the existing 28 SME specialized
branches to improve the MSME business. The Bank has adopted
a “New Scoring Model for MSME” applicable to the NEW MSME
proposals amount ranging from Rs. 2 lacs to Rs. 2 crores, to
facilitate the branches for selection of good entrepreneurs at the
initial stage of processing.

The Bank has taken steps to reduce the Turnaround time for
processing the MSME credit proposals at all layers and has
implemented the “Policy on Revival and Rehabilitation of MSME”
under the New Frame work. Nodal Officers at all Regional Offices
are identified for quick sanction of MSME loans, and follow up of
NPA accounts. In order to conserve capital the Bank is trying to
cover more advances under CGTMSE/CGFMU.

Retail Banking and Marketing

The total outstanding amount under the Core Retail credit
schemes increased from Rs. 16,188 crores as of March 2016 to
Rs. 20,349 crores as of March 2017 showing a growth of 25.70%.
The overall retail credit and non core Retail has increased from
Rs 22,653 crores as on March 2016 to Rs 23,887 crores as on
March 2017.

Housing Loan portfolio has shown a growth of 6% over March
2016 position while the fresh disbursement during the period
is Rs. 1,632 crores. The outstanding under Educational Loan
Scheme is Rs. 4,792 crores registering a growth of 8.00% over
the March 2016 position. Under the Pushpaka vehicle loan
scheme, the outstanding stood at Rs.2,068 crores as of March
2017 with fresh disbursements made to the tune of Rs. 973 crores
during the year. The outstanding under clean loan segment is
Rs. 757crores.

With a view to focus more on Retail segment, the Bank has
designated Retail Development Managers in certain Regions
to focus only on Retail Business and have identified 125 Retail
Development Managers. The entry level rating of Home loan,
Vehicle Loan, Clean loan borrowers has been devised based
on the Rating Score, the proposals are considered or rejected
at appropriate levels. Online processing with Rating has been
developed for Clean loan, Vehicle Loan, Home Loan. The loan is
processed online and Office note, Sanction advice, Documents
are auto generated.

&

Bounce Back I0Bians & 10B Retail Utsav Campaign

In order to facilitate a bounce back of the Bank, the Bank had
launched a movement called “Bounce Back |OBians” between
1t Dec 2016 and 31 March 2017. During the campaign period
a total of 1.46 Lac Retail Loan has been canvassed by the staff
members to the tune of Rs.2176 crores. 6.80 Lacs new SB
accounts have been opened and cross selling and para banking
business to the tune of Rs. 97.80 lacs was canvassed. Under
E-Products, 7.61 Lac registrations have been made under
various e products.

During the OB Retail Utsav campaign period between 6" October
2016 to 31t January 2017, fresh sanctions amounting to Rs. 658
crores were made under Housing Loans and Vehicle Loans.

I10B Gharonda: Pradhan Mantri Awas Yojna- Housing for All
(Urban)

The scheme was announced by the Honorable Prime Minister of
India, Shri. Narendra Modi and envisages the vision of housing
for all by the year 2022. The loans under the scheme provides
interest subsidy on home loans taken by eligible Urban EWS/
LIG/MIG.

Revamping and Better utilization of Marketing Team

The entire marketing officers setup in the Bank has been revamped
for better utilization. A dedicated team of 188 marketing officers
posted across Regions working for the business development,
acquiring new clients etc. A specified KPI has been designed
for all the Marketing Officers. The performance of the marketing
officers is being monitored through an online reporting system
and the same is being reviewed on a fortnightly basis.

Para Banking

Under Bancassurance and Mutual Fund Business, the Bank
has earned income of Rs.15 crores during the year. Various
campaigns were floated for Parabanking and Mutual Fund
Schemes during the financial year 2016-17.

The Bank is in the Process of Identifying around 2,800 Specified
Persons across PAN India for selling Insurance Products in
addition to the existing 452 Specified Persons. All Nominated
Specified Persons will be given Product Awareness training and
their services will be effectively utilized for the growth of Insurance
business of our Bank.

New Initiatives
“10BIndia” Official Twitter Page

During the year, the Bank moved closer to the customers through
its twitter page — IOBINDIA. The page is being handled by its
Social Media Management and Response Team at Central Office.
IOB products and services are being posted for wide publicity
and image building activities are being done. The complaints
received in twitter by the customers are resolved by taking up
with the concerned departments with a very short TAT.
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“My IOB My Pride” — I0OB official Closed Face Book Group

In order to come closer to employees and have a healthy
discussion/suggestions regarding overall development of the
organisation, the Bank have opened an Official Face book group
- (closed group for all the employees of the Bank). A monthly
suggestion forum is being run in the group, where ideas/
suggestions are collected and being shared with concerned
departments for positive implementations.

I0B Think Tank

IOB Think Tank is a portal in bank’s Intranet which is provided to
the employees irrespective of the cadres with the aim to share
the views and suggestions. The views and suggestions are being
collected by the Marketing Department and the same is put forth
to the Top Management on a fortnightly basis.

Mid Corporate

Mid corporate Department caters to the lending requirements of
borrowers in the range of Rs.40 crore and upto Rs.100 crore. In
the prevailing market conditions, the Bank had been selective
in extending new/ enhanced credit limits. During the year 2016-
17, Mid corporate Department has sanctioned total credit limits
of Rs.8,077 crore. Aggregate exposure under Mid corporate
segment as on 31 March 2017 is Rs.12,708 crore including
Fund Based and Non fund based exposure.

Large Corporate

Large Corporate takes care of credit requirements of borrowers
other than Agriculture where credit requirement is above Rs.100
crore. Under this vertical, Bank has a fund based exposure of
Rs.58,318 crore and Non Fund based exposure of Rs.24,652
crore for the year ended 31% March 2017. During the year,
the Bank sanctioned 32 proposals for Rs.3,685 crore with
enhancement and 5 fresh proposals for Rs.4,000 crore totaling
to Rs.7,685 crore from Corporate Clients all over India.

To promote focused attention on Large Corporate accounts,
the Bank operates Specialized Large Corporate branches at 7
places all over India (Ahmedabad, Bangalore, Coimbatore, Delhi,
Hyderabad, Kolkata and Mumbai). These Specialized Large
Corporate Branches have exposure of around Rs.13,844 crore as
on 31stMarch 2017. Apart from the above, 15 existing branches in
Metropolitan Centres are identified as Large Corporate Branches.

These Specialized branches are focusing in lending to borrowers
coming under Large Corporate segment, making available
necessary expertise in Credit Appraisal and quick delivery of
credit.

Priority Sector Credit

The Bank’s Gross Creditunder Priority Sector stood atRs.67,401 Cr
as on 31 March 2017 which is 43.09 % of Adjusted Net Bank
Credit (ANBC) as of March 2016. The Bank has surpassed the
stipulated norm of 40% under priority sector credit during the
year under review.

¢

Y

Agriculture

Priority sector Agriculture of the Bank stood at Rs. 29,348 crores
as on 31 March 2017 which is 18.76 % of Adjusted Net Bank
Credit (ANBC) as of March 2016. The Bank has surpassed the
stipulated norm of 18% under priority sector credit during the year
under review by achieving quarterly average of 18.19% for the four
quarters of FY 2016-17. The Bank disbursed Rs.29,519 Crores
under Special Agricultural Credit Plan (SACP) as against the
target of Rs.24,000 Crores during the year.

Loans to Small and Marginal farmers

The outstanding under Small/Marginal farmers stood at
Rs.15,332 crores as on 31t March 2017 which is 9.80 % of
Adjusted Net Bank Credit (ANBC) as of March 2016.

Loans to Non-Corporate farmers

The Bank’s outstanding under loans to non corporate famers
stood at Rs.20,619 crores as on 31t March 2017. The Bank’s
achievement under this segment stood at 13.18% of ANBC as
against a target of 11.70% of ANBC.

Weaker Section

The outstanding under weaker section stood at Rs.19088 crores
as on 31t March 2017 which is 12.20 % of Adjusted Net Bank
Credit (ANBC) as of March 2016. The Bank has surpassed the
stipulated norm of 10% under priority sector credit during the
year under review by achieving quarterly average of 10.81% for
the four quarters of FY 2016-17. The outstanding under loans
to SC/ST under Priority Sector as on 31t March 2017 stood at
Rs. 8,201 crores which is 12.17% of total priority sector advances.

Microfinance

During the year, the Bank credit-linked 43,484 Self Help Groups
(SHGs) with a credit outlay of Rs. 1200 crores. The cumulative
number of SHGs credit linked by the Bank is 6,64,473 with a total
disbursement of Rs. 8,670 crores as of March 2017.

Credit flow to Women

Bank’s credit flow to women stood at Rs.15,137 crores as of 31
March 2017 which constitutes 9.68% of the Bank’s Adjusted Net
Bank Credit.

Lead Bank Scheme

The Bank has been assigned Lead Bank responsibility in 13
districts of Tamil Nadu and one district of Kerala. The Bank is also
the Convenor of State Level Bankers’ Committee of Tamil Nadu
(SLBC). During the year under review the Bank has conducted
four quarterly meetings of the SLBC. In addition, the Bank
convened 15 special / core committee / sub-committee meetings
during the year.

Pradhan Mantri Jan-Dhan Yojana (PMJDY)

Banks have opened 87.11 Lacs accounts in Tamil Nadu under
PMJDY till 31st March 2017. SLBC, Tamil Nadu has established an
exclusive Toll Free number for grievance redressal pertaining to
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PMJDY. The complaints received through the call centre are sent
to the respective Banks for immediate resolution.

Pradhan Mantri Mudra Yojana (PMMY)

Banks in the State have disbursed 14.45 lacs loans under MUDRA
scheme to the tune of Rs. 9372 crores as on 31 March 2017.
SLBC has established a dedicated Toll Free number for MUDRA
loans as per the instructions of Ministry of Finance, Government
of India for grievance redressal. The complaints received through
the call centre are sent to the respective Banks for immediate
resolution.

SLBC Initiatives for Financial Inclusion

More than 20.30 lakh beneficiaries in the rural area are being
paid pension through Smart Cards operated by Business
Correspondents in the State under Tamil Nadu Government’s
Old Age Pension Scheme.

SLBC has initiated steps to cover 9.70 lac beneficiaries in the
urban area also for payment of pension through bank accounts
using smart cards and the enroliment is in progress.1.91 lakh
fishermen are paid lean period assistance of Rs.4000/- twice a
year through electronic bank credit in the State. Around 8.25
lakh pregnant women are being paid grant of Rs.12, 000/- every
year under Dr.Muthulakshmi maternity benefit scheme through
electronic bank credit in the State.The wages of more than 69
lakh MGNREGS workers in the state are being routed through
bank accounts.

SLBC Initiatives on Credit Flow

* Banks in Tamil Nadu have achieved the following as of
December 2016

e CD ratio of 102.11% which is one of the highest in the
country.

*  105% under total disbursement under Annual Credit Plan
including Non-Priority Sector.

*  101% under agriculture and allied activities and 101 percent
under MSME.

*  Priority Credit stands at 44.36 % against the prescribed
norm of 40%.

e Agricultural Advance stands at 19.11 % against the norm
of 18%.

*  13.04% of advances to weaker sections against the national
norm of 10%.

Actions initiated by SLBC, Tamil Nadu during Drought Relief

Government of Tamil Nadu vide its G.O.NO 6 dated 10" January
2017 has declared 32 Districts in Tamil Nadu as drought affected
areas. SLBC, Tamil Nadu has conducted special SLBC with all
the member Banks on 20" January 2017 resolved to provide
various drought relief measures to the affected farmers.

Regional Rural Banks

Bank has sponsored two Regional Rural Banks viz., Pandyan
Grama Bank in Tamil Nadu and Odisha Gramya Bank in Odisha.

Pandyan Grama Bank operates in 16 districts of Tamil Nadu with
a branch network of 317 and staff strength of 1,277. As on 31¢
March 2017 the RRB had a business mix of Rs. 10,064 crore
with a CD ratio of 81.61%. Odisha Gramya Bank has presence
in 13 districts of Odisha with a network of 549 branches and staff
strength of 2,300 members. As on March 31, 2017, the RRBs had
a business mix of Rs.14,008 crore with a CD ratio of 46.01%.

Financial Inclusion

The Bank has engaged 2,751 Business Correspondents as per
the guidelines of Reserve Bank of India for providing Banking
facilities in un-banked villages to reach the unreached. BCs
are also involved in collection of small value deposits, Personal
Accident Insurance under PMSBY, Life insurance under PMJJBY,
recovery in loan accounts and assigned NPA accounts, Aadhaar
seeding, third party deposit etc. Apart from carrying out regular
Banking transactions, Business Correspondents also make
payments under Social Security Schemes of State/Central
Governments like Pension to Widows, Old age persons, Payment
under Mahatma Gandhi National Rural Employment Guarantee
Scheme (MGNREGS), Cash Dole to Sri Lankan Tamil Refugees
for which the credits were made directly to the SB accounts of
Beneficiaries. In coordination with Government of Tamil Nadu,
Business Correspondents are making payments to 0.25 lakh Sri
Lankan Tamil Refugee Beneficiaries in 61 Refugee Camps, and
Old Age Pension to 2.99 Lakhs Beneficiaries at their door step.

As on 31%t March 2017, Business Correspondents have issued
21,52,457 smart cards and the cumulative number of transactions
undertaken in the smart card terminal is 6,19,21,570. BCs can
open SB accounts through e-KYC mode. As on 315 March 2017,
BCs have opened 2,89,597 SB accounts through their Micro ATM
using e-KYC. BCs can do transactions through their Micro ATMs
for account holders having Biometric Smart Cards, account
holders having seeded their Aadhaar numbers (AEPS-ON US)
and account holders having our RuPay Cards (RuPay-ON US).
They can also do transactions for customers of other banks who
have seeded their Aadhaar numbers in their accounts (AEPS -
OFFUS) and for other Bank RuPay cards also (RuPay-OFF US
(Acquirer) and (Issuer)). As on 31.03.2017, 42,78,494 AEPS ON-
US and 3,56,148 AEPS OFF-US transactions were carried out
by BCs. As on 31.03.2017, 3,57,953 RuPay ON-US, 1,54,530
RuPay OFF-US (Acquirer) and 1,35,512 RuPay OFF-US(Issuer)
transactions were carried out by BCs.

Pradhan Mantri Jan Dhan Yojana (PMJDY):

The Bank is implementing PMJDY as per the directives of MoF,
Govt. of India. The Scheme was launched by the Prime Minister
of India on 15th August 2014. Under PMJDY, as on 31% March
2017, the Bank has opened 42,61,330 BSBDA accounts of
which, 23,24,027 BSBDA accounts were seeded with Aadhaar
and 24,93,444 BSBDA accounts were seeded with Mobile
numbers. 40,26,690 RuPay cards were issued to the accounts
opened under PMJDY as on 31t March 2017.
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Jansuraksha Schemes

The Bank is enrolling customers under Jansuraksha schemes like
PMJJBY, PMSBY and Pension schemes like Atal Pension Yojana.
The Jansuraksha Schemes are launched by the Prime Minister of
India on 1%t June 2015. As on 31.03.2017, the enrollment count
under JanSuraksha and Atal Pension Yojana schemes are as
follows:

Jan Suraksha Schemes

Status of Status of Enrolment
Status of .
renewal enrolment during the Year
Schemes as on ason 2016-2017
30.06.2016 31.12.2016 (01.06.2016 -
A (cumulative) 31.03.2017)
PMJJBY 8,14,028 8,35,544 21,516
PMSBY 26,37,866 26,80,411 42,545
Total 34,51,894 35,15,955 64,061
Atal Pension Yojana
18,540
2015-2016 (cumulative)
60,084
2016- 2017 (cumulative)
78,624
Total APY Enrolments

Rural Self Employment Training Institutes (RSETIs)

Inline with the guidelines issued by Ministry of Rural development,
GOl our Bank had set up 12 RSETIs at Districts, where we have
got Lead Bank responsibility in Tamil Nadu and Kerala, to provide
training to farmers, members of SHGs, beneficiaries under
SGSY, Educated Unemployed Youths, Artisans and Beneficiaries
belonging to weaker sections. In addition to the above, we have
set up one RSETI in the Nilgiris District also for the benefit of the
Tribals. The RSETIs are managed by SNEHA Trust established
by our Bank. During 2016-2017, RSETIs have trained 9940
unemployed youths through 400 training programmes.

Corporate Social Responsibility

As a Part of Brand Building Exercise various activities like Blood
Donation camps, Health Check Up camps, Swatch Bharat
Abhiyan, Tree Plantations were carried out for the financial year
2016-17 which created the Brand Visibility of the Bank Pan India
to a great extent.

Sakthi - Indian Overseas Bank Chidambaram Chettyar
Memorial Trust

The Trust set up jointly by the Management of the Bank, Indian
Overseas Bank Officers Association and All India Overseas Bank

¢

Y

Employees Union to perpetuate the memory of Bank’s Founder
Shri M. Ct. M. Chidambaram Chettyar, continued to provide
Entrepreneurial Development Training to women to empower
them socially and financially to meet the challenges. The Trust has
conducted several Entrepreneurship Development Programmes
(EDP) and skill based training programmes exclusively for
women at various centers, During the year, the Bank conducted
5 programmes covering 141 beneficiaries. The Bank has so far
conducted 91 programmes covering 4,092 beneficiaries of which
1,246 belong to SC/ST and 133 belong to minority .

Financial Literacy

The Bank has established Financial Literacy Centers (SNEHA) at
23 centres. These centres are educating the people in rural and
semi urban areas with regard to various financial products and
services available from formal financial institutions, provide face
to face financial counseling services and offer debt counseling
to indebted individuals. They are also conducting periodical
camps at various places. During current year, they have handled
sessions on Financial Literacy to 11,210 students of ITl, Skilling
centers and various schools in the state of Tamil Nadu and Kerala.

Merchant Banking Activities

All general banking branches in India were made ASBA enabled
branches to accept ASBA applications for IPO, FPO and Rights
E-ASBA has continued to be in
usage effectively by the customers. The Bank is also acting as
a Syndicate ASBA bank to accept IPO/FPO/Rights applications
from Brokers and select branches are nominated as Syndicate

Issues as required by SEBI.

ASBA Branches. The Bank continues to act as Merchant Banker
for issues, Debenture Trustee, Dividend/Interest Warrants etc.

The Bank is a Depository Participant (DP) of NSDL and is
extending depository related services through 56 service centre
branches. In order to improve the number of demat accounts,
the Bank became a Depository Participant of CDSL by offering
the service through 13 service centres. With a view to increase
the number of Demat Accounts, 250 branches are authorized to
open Demat Accounts in addition to the existing service centres
with approval of NSDL.

The Bank has tie up with Emkay Global Financial Services
Limited to provide a 3 in 1 E-trading facility to improve the fee
based income. In order to cater to the financial requirements of
Stock Brokers, the Bank has set up a Capital Market Services
Branch at Mumbai. A separate Policy on financing to Stock/
Commodity Brokers is framed to improve the performance of the
Capital Market Services branch.

Customer Service

The Bank is a member in Banking Codes and Standards Board
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2 | &g FrEfa S s e § g Rl & 2 Wt 8
31X gIehT AeehlcT TR L Hebell € | TTEehi A 1T e i 3
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of India (BCSBI). BCSBI has revised various Fair Practice Codes
which is elaborately covering all the areas of Banking.

A web based online system called SPGRS( Standardised
Public Grievance Redressal System) assisting customers to
lodge complaint online with status tracking facility is already in

The Details of customer complaints received and redressed duri

place. The Regional offices and branches are enabled to view
the complaints in the system and resolve the same immediately.
Toll Free Teleservices for Customer Service (No 1800-425-4445)

is provided on 24x7 basis for receiving the complaints from the
customers to resolve within 48 hours.

ng the year 2016-17 are detailed below:

Sl. Details At Central At Regional Total
No. Office Offices Complaints
1. No. of complaints pending at the beginning of the year 2372 194 2566
2. No. of complaints received during the year 22457 4900 27357
3. No. of complaints redressed during the year 19825 4863 23256
4. No. of complaints pending at the end of the year 5004 231 6397
Settlement Rate 79.85% 95.47% 78.63%
Details of Complaints are given below:
Nature of Complaints Numbers % of Total Complaints
Advances related 3560 13.01
ATM related 6096 22.29
Customer Service related 4494 16.43
Demat Services 35 0.13
Deposits related 1088 3.98
General Banking 4192 15.32
Govt.Accounts 31 0.11
NRI related 34 0.12
Remittances 806 2.95
Internet Banking 5692 20.81
Credit Card 617 2.25
Pension related 712 2.60
Total 27357 100.00
No. of awards passed by the Banking Ombudsman and each Region.
implemented by the Bank are given below: o o i .
) o > Motivation, Support and Monitoring of field functions
1. No. of awards unimplemented at the beginning of the year 0 through Video Conference and Task Force Meetings.
2. No. of awards passed by Banking Ombudsman during the year 0 ) .
» Daily Recovery Report mechanism.
3. No. of awards implemented during the year 0
4. No. of awards lapsed due to non acceptance by customer 0 > Outreach Program was |ntrodu§ed wherein all NPA
. Borrowers up to Rs1crore numbering about 434000 were
5. No. of unimplemented awards at the end of the year 0 met personally within one quarter.
Recovery Management
y g » Emphasis in 100% action under SARFAESI in all eligible
The Bank’s principal focus was on maximizing recovery and cases.
minimizing fresh slippages as Gross NPAs stood at Rs.30,049
crores during the beginning of the year. Towards this objective, > Focus on Non Consortium accounts with special
a multi-pronged strategy was adopted from April 2016 itself emphasis to upgrade these accounts.
comprising of various proactive measures such as . .
» Special OTS Scheme covering NPA borrowers up to Rs.

» Regional Heads were advised to visit NPA borrowers at
Branch sites at least four days in a week.

» Formation of 15 member Special Recovery Teams in

One crore with powers delegated to Branch Managers
and Regional Heads.
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» Launching of a Recovery Contest titled ‘Junoon”.

» Special emphasis on recovery in accounts with 100 %
provision.

» Conduct of Task force meetings at all centres headed
by senior executives with NPA borrowers to arrive at
settlements.

» Rural Development Officers entrusted with specific
recovery targets and advised to engage Business
Correspondents for recovery of NPAs.

» Full utilization of LokAdalats to arrive at settlements.

» Optimal utilization of Debt Recovery Agents for recovery
as well as assistance in SARFAESI actions.

Constant improvisation in functioning of NPA War Room set up in
previous year with development of various utilities to assist field
functionaries in recovery as well as data analytics for providing
vital inputs to Top Management for developing strategies.
The War Room’s latest development is a Mobile App for field
functionaries.

Intensive focus and rationalization of 16 specialized Asset
Recovery Management Branches (ARMB) to improve the
recovery under NPA accounts.

The above measures and active involvement of all staff in camp
mode helped the Bank to made substantial recovery to the
tune of Rs. 9,014 crores including recovery of Rs. 803 crores in
written off accounts. NPAs to the extent of Rs.3,629 crores were
upgraded during the year.

Slippages of Rs.1crore and above are being reviewed by the
Board and the specific directions given by the Board are duly
carried out. All NPAs with minimal security coverage were focused
upon to reduce migration provision. Board Level Committee for
monitoring recovery in NPAs meets every month and reviews
recovery performance as well as Top 30 NPA accounts.

The Top 100 branches in Retail, Agri, MSME, Mid & Large
Corporate are also being continuously followed up with lots of
25 branches under each vertical allotted to Executives at Central
office.

Action under SARFAESI act has been initiated in all eligible
accounts and properties brought for sale. Frequent LokAdalats/
Recovery camps have been conducted especially in respect of
small value NPA accounts. In the National LokAdalat, Bank’s
participation was significant. Innumerable cases were settled
with substantial recovery on the spot. The Bank is following up
with DRTs closely to bring speedy conclusion to the cases.

Disposal of petitions received under RTI Act

The Bank received 2,014 applications seeking information under
RTI Act during the year 2016-17. All the requests were duly replied
within the specified period and disposed of based on merits.
The Banks First Appellate Authority received 308 First Appeals
from those who were not satisfied with the reply of Central Public
Information Officer and the same were duly disposed as per the
provisions of the Act. 72 applications resulted as Second Appeals
with the Hon'ble Central Information Commission were disposed
by Central Information Commission by passing appropriate
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decisions, without any adverse remarks against the Bank, which
were duly complied with.

Risk Management

The Bank had adopted the New Capital Adequacy Framework
(Basel Il) with effect from March 31, 2008. In line with Reserve
Bank of India guidelines, the Bank has adopted the Standardised
Approach (SA) for computation of Credit Risk Capital, Basic
Indicator approach (BIA) for calculating the capital for Operational
Risk and Standardised Measurement Method (SMM) for Market
Risk Capital computation. The Bank is in compliance with the
regulatory requirements in this regard. The Bank is maintaining
capital as per Basel lll guidelines issued by Reserve Bank of India
with effect from 1%t April 2013.

With regard to the guidelines on Liquidity Coverage ratio and Net
Stable funding ratio, Bank is reporting LCR to RBI from Jan, 2015
onwards. The implementation of the LCR has been phased in
from January 1, 2015 with a minimum mandatory requirement
at 60 per cent, which will gradually increase to 100 per cent by
January 1,2019. NSFR is scheduled to be effective from January
2018. Basel Ill has introduced a simple, transparent and non-
risk based leverage ratio, which is calibrated to act as a credible
supplementary measure to the risk based capital requirement.
Bank also has been in compliance with the regulatory
requirement on Leverage ratio and reporting to RBI on a quarterly
basis from the quarter ending June 30, 2013.

As a measure of robust credit risk management process, the
Bank has formulated Credit Risk Management Policy and
Collateral Management & Credit Risk Mitigation Policy duly
approved by the Board. The Credit Policy Committee (CPC)
acts as an executive committee for appropriate management
of Credit Risk. The Bank has implemented a tiered system for
validation of internal credit ratings at specified levels, which is
independent of credit departments, in order to draw unbiased
rating for borrowers, for moving to advanced approaches. In
respect of proposals falling under the powers of Bank’s Central
Office, the validations of ratings are done at Risk Management
Department, Central Office. Exposures on Corporate /PSEs/
Primary Dealers are assigned with risk weights based on
available external ratings. For this purpose, the Reserve Bank of
India has permitted Banks to use the ratings of the six domestic
External Credit Rating Agencies and the Bank is using the ratings
assigned by all these ECRAs for capital relief purpose. The Bank
uses the solicited ratings assigned by any of the ECRAs.

Reserve Bank of India has issued final guidelines on Liquidity Risk
Management effective from March 2013. The guidelines cover
preparation and submission of the statements of Consolidated
Operations including domestic operations and overseas
operations separately at various frequencies. The Bank has put
in place system and procedure in this regard in compliance
with the RBI guidelines and submitted the data. As per the RBI
guidelines and Bank Asset Liability Management (ALM) policy,
statements are prepared and submitted to RBI and our Board.

The Bank has put in place Board approved Market Risk
Management Policy and Asset Liability Management (ALM)
policy for effective management of Market risk, Liquidity Risk
and Interest Rate Risk. The Liquidity risk is managed through gap
analysis based on residual maturity/behavioral pattern of assets
and liabilities on daily basis. The Market Risk management
policy lays down well defined organizational structure for market
risk management functions and processes whereby the market
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risks (carried by the bank) are identified, measured, monitored
and controlled within the ALM framework, consistent with the
Bank’s risk tolerance level. The policies set various risk limits
for effective management of market risk and ensure that the
operations are in line with Bank’s expectation of return to market
risk through proper Asset Liability Management.

The Bank has put in place mechanism of short-term dynamic
liquidity management and contingent funding plan. Prudential
(tolerance) limits are prescribed for different residual maturity
time buckets for effective asset liability management. Liquidity
profile of the Bank is evaluated through various liquidity ratios.
The Bank has also drawn various contingent measures to deal
with any kind of stress on liquidity position. The Bank ensures
adequate liquidity by Domestic Treasury through systematic and
stable funds planning.

Basel Il framework provides a comprehensive approach to
risk measurement in the banking entities, by adopting three-
pillar structure (such as minimum capital ratio, supervisory
review process and market discipline). The supervisory Review
Process (Pillar 2) is to ensure that banks have adequate capital
to support all the risks in their business as also to encourage
them to develop and use better risk management techniques for
monitoring and managing their risks. Pillar 2 requires the banks
to establish an Internal Capital Adequacy Assessment Process
(ICAAP) to capture all the material risks that are not covered
under Pillar | prescriptions, which includes those that are not
covered or partly covered. Bank has adopted ICAAP framework
and it is being annually reviewed.

Under the Pillar 2 of Basel Il framework Banks are required not
only to ensure adequate capital to support all the materials
risks in bank’s business, but also to develop and use better
risk management techniques in monitoring and managing their
risks. In line with BCBS document RBI vide their circular dated
26.06.2007 had issued guidelines on Stress testing. Bank has
adopted stress testing with an objective to evaluate bank’s
capacity to withstand stressed situations in terms of Net Interest
Income (NII) and Capital Adequacy (CRAR).

The Bank has framed operational risk management policy duly
approved by the Board. It outlines organization structure and
detailed processes for management of operational risk. The
basic objective of the policy is to closely integrate operational
risk management processes of the Bank by clearly assigning
roles for effectively identifying, assessing, monitoring and
controlling or mitigating operational risk and by timely reporting
of operational risk exposures including material operational
losses. Operational risks in the Bank are managed through
comprehensive and well-articulated internal control framework.
The Operational Risk Management Committee (ORMC) will be an
executive committee for appropriate management of operation
risk management function in the Bank. ORMC reviews the
operational risk exposures across the Bank.

Other policies adopted by the Board which deal with management
of operational risk are (a) Information Systems security policy (b)
forex risk management policy (c) Policy document on know your
customer (KYC) and Anti-Money Laundering (AML) procedures
(d) Business continuity and disaster recovery plan (e) compliance
policy and (f) policy on outsourcing of Financial Services.

Credit Monitoring

The Bank mainly focuses on containing the slippages to the
minimum level by following up all SMA-2 accounts to the lower
sub class SMA-1 and SMA -0 and to prevent accounts from
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slipping to NPA and also through various system driven utilities
for effective monitoring of the accounts. During the online
monthly review of all individual accounts the sign of stress is
discussed by all layers (Br/RO/ZO/CO) for SMA 1 & 2 accounts
with outstanding of Rs.5 crores & above and remedial measures
advised then & there for effective recovery. All accounts with
outstanding of Rs.5 crores and above are monitored / followed
up for regular unit visits by branches to detect early warning
signals and prompt resolution.

All SMA-1 & 2 accounts with outstanding of Rs.40 crore and
above are placed before GMs’ committee wherein reasons for
stress in the accounts are discussed for remedial measures. The
Bank was able to control the slippages even in those accounts
with outstanding below Rs.5 crore. The following strategies are in
place to achieve this position.

SMA portal: In order to intensify the recovery in overdue accounts
and to contain slippages, during this year a separate portal has
been developed and deployed in Intranet which provides data on
all SMA accounts, details of age profile and daily recovery status.
This portal enables branches to monitor/follow up overdue
accounts (SMA) on daily basis.

Follow up through outsourced Call Center: The Bank has
outsourced the follow-up and recovery in Retail sector advances
to ensure that all small value accounts with outstanding of less
than Rs.1 crore are followed up regularly.

Follow up by Visually impaired staff at Regional Offices:

Bank is utilizing the services of visually impaired staff for follow
up and recovery in Retail and SME sector advances. The entire
list of SMA-1 & 2 accounts is provided to these members who
use the software (JAWS) to contact and follow up for recovery.

Bank is continuously monitoring all borrowal accounts and is
committed to contain the slippages to the minimum level in the
ensuing year as well.

Loan Review Mechanism

In compliance with ‘Guidance Note on Credit Risk’ issued by RBI
and in tune with Bank’s own ‘Credit Risk Management Policy, a
cross section of borrowal accounts with credit exposure of Rs.50
lacs and above were subjected to on-site Credit Audit.

During 2016-2017, a total of 8,946 borrowal accounts were
subjected to Credit Audit by Concurrent Auditors of the Bank
which includes 839 accounts with exposure of Rs 20 crore and
above. The observations made in CALRM were informed to Credit
Verticals apart from following up with Zonal Offices/ Regional
Offices/ Branches for compliance.

The Credit Audit exercise helped the Bank to identify deficiencies/
early warning signals of sickness/weakness in borrowal accounts
and to take appropriate and timely remedial measures to prevent
deterioration in the quality of advances and thereby to protect the
interests of the Bank.

Corporate Debt Restructuring

Under the CDR mechanism set up under the aegis of RBI, the
Bank during the financial year 2016-17 has not received any
new references. The flow of requests for restructuring under
CDR mechanism stopped with RBI withdrawing regulatory
forbearance on asset classification upon restructuring and
introduction of new schemes like SDR and S4A. With continued
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recession and consequence of RBI’'s asset quality review, the
restructured accounts suffered downgradation and had to exit
from CDR mechanism on account of failure of restructured
package. The exposure of the Bank in restructured accounts
under CDR excluding account which have completed satisfactory
performance period as on 31t March 2017 stood at Rs.5,376
crores in 40 accounts. Four accounts aggregating Rs.157 crores
exited from CDR after paying Right of Recompense due to
improved performance. The companies engaged in Engineering
Procurement and Construction (EPC) contract works catering
to infrastructure sector, power, iron & steel industry forms major
part of restructured account. During the FY2016-17, under JLF
mechanism, SDR has been invoked in 5 CDR accounts with
exposure of Rs.1,205 crores and S4A has been invoked in 6 CDR
accounts with exposure of Rs.451 crores.

Industrial Rehabilitation

SICA Repeal Act 2003 was notified on 1%t December 2016.
Consequently, with effect from 15t December 2016, any appeal
preferred to the Appellate Authority or any reference made or
inquiry pending to or before Hon’ble BIFR or any proceeding of
whatever nature pending before Hon’ble AAIFR/BIFR under SICA
1985 stand abated.

However it is open to the company whose appeal, reference
or inquiry stands abated may make reference to the National
Company Law Tribunal under Insolvency Code within 180 days
from the date of commencement of the code, in accordance
with the Code and no fees shall be payable by the company
for making such reference under the Code whose appeal or
reference or inquiry stands abated.

As at the close of business as on 30" November 2016, there were
79 cases under BIFR and AAIFR reference with an exposure of
Rs. 6,039 crores, with 8 accounts in Standard Category amounting
to Rs.322 crores, 7 accounts with nil dues and 64 accounts
amounting to Rs. 5,717 crores in substandard category.

Compliance

The Bank has well defined Compliance Policy as per Reserve Bank
of India guidelines and has in place systems and procedures for
managing Compliance Risk and mitigating the same. Necessary
circulars/instructions on the regulatory guidelines are being
issued. Each branch/Regional office/Zonal office/Central Office
department has one Compliance Officer who submits compliance
certificates. The overall compliance level is submitted to Board/
Audit Committee of the Board (ACB). The directions from Board/
ACB are carried out. The Bank has provided a Web Portal viz.,
Banking Rules.com in Bank’s intranet wherein all the regulations,
guidelines of the various regulators like Ministry of Finance, RBI,
SEBI etc., can be accessed at a single point.

Disciplinary Proceedings

During the Financial Year 2016-17, C&DAC has disposed off
519 files comprising of 253 Vigilance and 266 Non Vigilance
cases. During the year under review, the Bank issued 216 charge
sheets. The disciplinary proceedings are in various stages of
progress in respect of 253 cases as on 315 March 2017. Efforts
are made to complete the disciplinary action process within the
stipulated time frame, by continuous review by executives. All
long outstanding vigilance disciplinary cases, where domestic
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enquiry was in progress as on 30" Sept 2016 were completed
before 31t March 2017. (Except 26 Cases which are pending
with Courts).

A new initiative to decentralise the disciplinary proceedings
was approved by the Board of Directors and the same was
implemented from 1%t February 2017. Further, as a part of the
above initiative a pool of officers are identified to be trained
for discharging duties of Presenting Officers and Inquiring
Authorities.

Inspection

During the financial year, all the 2404 branches allotted for Central
Office Inspection were inspected and achieved 100% inspection
of branches. Revenue audit was undertaken in 2569 branches
and arrested revenue leakage of Rs.30.69 crores. During the year
checking of Interest in the entire Advances portfolio was entrusted
and an amount of Rs.180 crores was recovered up to 315 March
2017. Information Security Audit of top 20 branches and 24
Regional Computer Centres were completed. FEMA Audit was
conducted twice during the year covering all Authorized Dealer
Branches. All City Bank Offices and Currency Chests were also
inspected during the current financial year.

421 branches were assigned concurrent audit covering 68.14%
of total Advances and 50.05% total deposits. Stock Audit was
assigned for all the eligible 669 accounts. During the year
Forensic Audit was conducted for 3 Accounts.

Space Audit was conducted in 1,294 branches in two phases
all over India without incurring any expenditure. The Concurrent
Auditors and CO Inspectors were employed and the suggestions
for merger/closure/surrender of excess space were provided to
General Administration Department. Some of these suggestions
are already implemented.

Modification of eTHIC package is under progress covering online
reporting of Concurrent Audit Reports by Concurrent Auditors.
Training was conducted in major centres for Concurrent Auditors
on Finacle.

Vigilance

During the year 2016-17 the Bank continued to take effective
steps for disposal of pending Vigilance Disciplinary cases within
the time schedule prescribed by Central Vigilance Commission.
As on 31t March 2017, 180 Vigilance Disciplinary cases were
disposed and penalties awarded. As on 31% March 2017, there
are 214 vigilance cases pending of which only 29 cases are
beyond 24 months old. In most of the cases enquiries have
been ordered and respective summing ups are awaited from
Presenting Officer/Defence.

In compliance to the CVC guidelines, details of frauds were
placed to Operational Risk Management Committee and Audit
Committee of the Board and the observations/ suggestions
received have been acted upon by the Bank. In compliance of RBI
Master Circular, cases of Large Value Frauds (Amount involving
Rs.100 lacs and above) have been placed to the Committee
for Monitoring Large Value Frauds and the observations of the
Directors are acted upon and the Action Taken Report is also
placed before the Bank’s Board.
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Preventive Vigilance measures have been strengthened through
periodical branch Inspection/visits by CVO. The following are
some of the measures taken to strengthen preventive vigilance

Periodical/Surprise Inspections: Periodical and surprise
inspections of branches are conducted on compliance of
systems and procedures including KYC/AML guidelines, etc.

Alertness Award Scheme: This scheme is an exclusive scheme
for recognition and reward of alertness in staff members in
prevention/detection/foiling of frauds which has been approved
by the Bank’s Board on 20" September 2013.

10B Vigil: A quarterly in-house news letter to spread vigilance
awareness was launched during June 2013. Learning points
from frauds, success stories, vigilance news, messages from Top
Management, etc. are circulated among staff members.

Action against Third Party Entities: Bank has already put on
intranet, the list of banned third party entities viz., Chartered
Accountants, Valuers and Lawyers. So far 5 Panel Advocates
have been removed from the panel for their failure to comply with
the bank’s instructions which enabled perpetration of fraud on
the bank by the borrowers by submitting fake title deeds relating
to the properties which were mortgaged to the bank either as
prime or collateral security. To create vigilance awareness, Bank
has conducted essay competition and Quiz competition for all
the officers and award staff members and awarded prizes to
winners during Vigilance Awareness Week 2016.

All the Regional Offices have been posted with Vigilance Officers
to handle Vigilance matters and their role functions have been
well defined which includes submission of monthly report on
visit to branches. A two day Workshop on Preventive vigilance,
Investigation, Enquiry Proceedings, was conducted for a team
of all the RVOs for carrying out vigilance functions in their place
of postings on 26.09.2016 and 27.09.2016. The participants
were refreshed on various issues relating to Preventive Vigilance
measures and post-fraud follow-up action. Vigilance Awareness
week was observed by the Bank in October 2016 i.e. from
31.10.2016 to 05.11.2016.

Information Technology

The Bank has successfully migrated overseas branches except
Seoul from Home grown Crown-CBS solutions to the Infosys
Finacle software during the year.

During the year under review, online retail loan processing has
been implemented and the Bank has reintroduced the flexible
recurring deposit scheme called Easy Deposit. The Bank has
also made efforts towards automating many of the charges and
data archival solution for domestic CBS has been implemented.
The Bank also enabled Finacle Menu for generation of CRCC
reports.

The Bank with a view to improve the operational efficiency has
implemented online reimbursement of claims and introduced
Biometric attendance system. The inhouse team developed FINS
and Forex transactions for overseas and is in the testing phase.
SOC infrastructure has been put in place and has implemented
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majority of the products for monitoring. A comprehensive
standard grievance redressal portal is developed and made
available with all the ADC.

E-Tds/Interest Certificate/Account statement- The customers
have been provided the utlity to download E-statement for SB
and Current account, Deposit TDS, interest details and Interest
certificate for loan accounts.

The Bank provides ATM, Self Pass-Book Printing Kiosks, Cash
Recycler for improving customer service. This facilitates the
customers to print their passbooks, deposit cash, withdraw cash.

The Business Correspondent’s Hand Held Device (Micro ATM)
in Branches are provided the utilities enabling Withdrawal,
Deposits, Balance enquiry, Funds Transfer & Mini Statement. Ru-
Pay card On-us Transactions has been enabled in Micro ATM.
Aadhaar Enabled Payment System (AEPS) On/OFF us enabled.

As a part of Green Initiative, the Bank is moving towards
paperless banking, which will reduce the cost as well as save
time. Recently a unique product which can offer customised
MPOS collections instead of collections through Cheque/Cash
has been implemented. Green PIN for ATM debit cards has also
been enabled.

The Bank has a Business Intelligence(Bl) Suite, which gives
interactive Dash Boards, alerts, analytics etc,. System is
established to store huge amount of historical data and data
relating to 12 years have been ware-housed.

Digital Banking Division

ATM / Cash Dispensers (CDs): The total number of ATMs/CDs
of the Bank stood at 3,679 as on 31t March 2017 comprising of
2,705 onsite and 974 offsite ATMS. During the year under review,
the Bank has installed 57 ATMs /CDs and closed 171 ATMs/
CDs. The Bank’s 925 ATMs are spread across Metro Centres,
871 in Urban Centres, 1069 in Semi Urban Centres and 814 in
Rural Centres. During the year 400 cash recyclers were installed
in our Bank.

Debit Cards: Bank has a card base of 135 lacs as on 31stMarch
2017 with 20.98 lacs new debit cards issued during the year
under review. Bank has issued more than 17.85 lac Rupay Debit
Cards. Bank also launched a Platinum RuPay EMV Debit Card
with added benefits to customers, and to increase the Rupay
card base Bank is issuing all the debit cards as EMV chip cards
only. Bank Launched Prepaid Cards with EMV Chip for enhanced
security to cope up with the Digital drive for less cash economy.
Bank started the EMV migration process for the existing Magstrip
cards and detailed Migration Plan is in place.

Credit Cards: The Bank has 60,530 credit cards as on 315t March
2017. Bank issues Classic and Gold EMV Credit Cards with
varying credit limits.

Payment Gateway Operations: The Bank has 11 aggregators
who have nearly 12,000 sub-merchants under their banner
including public sector organizations like BSNL, LIC of India etc.
The Bank direct clients include State government enterprises &
Educational institutions. IOB payment gateway is listed in IRCTC
site to book tickets through IRCTC using IOB debit/credit cards.
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RTGS/NEFT/: The Bank is one among the top 20 Banks in terms
of NEFT volume and transactions. Based on Customer and
Branches feedback, various updates were done in IOB RTGS/
NEFT module to meet their needs/requirement. BULK NEFT
facilities given to branches and Internet banking customers
to attract more corporate customers and promote usage of
electronic payment channels effectively.

Internet Banking/Mobile Banking: The internet banking and
mobile registrations have shown a good growth during 2016-
17. Presently 12.94 lakhs customers registered for Internet
Banking against 10.22 lakh for last year and 2.86 lakh customers
registered for Mobile Banking as on 31% March 2017, as against
1.09 lakh customers last year.

As at the end of March 2017, electronic transactions stood at
54.70% of the total transactions of the Bank. After introducing
the new mobile banking application, the number of mobiles
banking transactions and amount increased substantially.

M-Passbook: Customer friendly M-passbook introduced during
the last year in which a customer can view their account statement
upon downloading the mobile app. Balance enquiry through
missed call was also introduced during the year. Total number
of customers registered for M-Passbook as on 31.03.2017 is
2,81,481.

I0B Connect: Our Bank has released a comprehensive mobile
app”’lOB Connect” for Android Phones, for our customers, which
can be linked to I0B-Mobile, IOB Rewardz and IOB mPassbook

I0B-Pay: is an integrated online payment gateway platform
which offers fee payments, merchant payments, donations for
charitable institutions etc. Three Institutions have been registered
in this application and the transactions are being routed through
this platform.

BHIM: Bharat Interface for Money (BHIM) application has been
launched to make direct bank to bank payments instantly and
collect money using just Mobile number or Payment address.

BBPS: Bank has launched Bharat Bill Payment System (BBPS),
an integrated bill payment system, which offers interoperable bill
payment service to customers online.

Government Accounts Department
Direct Tax Collections:

The Bank is authorized to collect Income Tax and other Direct
taxes in physical mode and through On Line Tax Accounting
System (OLTAS) by 354 branches all over India. The Bank is
also authorized to receive e-payment of Direct Taxes. During the
year under Review, the bank handled transactions amounting to
Rs. 8,814 crores and earned commission of Rs. 1.71 crores.

Indirect Tax Collections:

The Bank is authorized to collect indirect taxes through Electronic
Accounting System in Excise and Service Tax (EASIEST) by 217
branches authorized by CBEC. The Bank is also authorized
to receive e-payment of Excise and Service Tax. The Bank
processes the E-payment of Customs Duty and e-refunds of
Duty Drawback. The Bank has handled transactions amounting
to Rs.12,373 crores and earned commission of Rs.2 crores.

Collection of State Government Revenues:

The Bank handles e-collection of Commercial Taxes (VAT)
through Internet Banking in the States of Tamil Nadu, Pondicherry,
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Andhra Pradesh, Karnataka, Uttar Pradesh, Jharkand, Odisha,
Delhi, Gujarat, West Bengal and Maharashtra and UT. The Bank
is also handling physical collections in selected locations in
Guijarat, Uttar Pradesh, Maharashtra, West Bengal and Delhi. The
Bank has handled transactions amounting to Rs.5,872 crores
under State Government revenues and earned commission of
Rs. 4 crores during the period under review.

Payment of Pension:

The Bank is servicing 2.25 lacs pensioners belonging to Central
Civil, Defence, Railways, Telecom, State Civil, EPFO, CMPFO,
TNEB, Chennai Port Trust, Chennai Dock Labour Board, Local
Fund Audit of Tamil Nadu and Malaysian Government Pension
apart from credit through ECS. Centralised Pension Processing
Centre disburses pension on a centralised basis to Central Civil,
Defence, Railway and Telecom Pensioners for 56,103 accounts.
The Bank has disbursed about Rs.1,740 crores during the year
and received reimbursement under scheme for Central Civil,
Defence and Railway and Telecom Pensions within 2-3 days
from the date of disbursement. During the year bank has earned
commission of Rs. 6.42 Crores.

The Bank also handles Treasury Business of the Government
of Tamil Nadu at 13 branches and Government of Odisha at 3
branches and handled Rs.261 crores of receipts and Rs.230
crores of payments. The Bank also received authorisation
for handling treasury business in one branch in Kerala. The
bank services the account of Planning Commission, National
Informatics Centre and Department of Telecommunications and
handled receipts and payments of Rs.6121 crores and Rs.127
crores respectively. Post Office Collection (Drawing and Deposit)
Account is maintained at 61 branches in Tamil Nadu handling
Rs.62 crores receipts and Rs.186 crores of payments. The Bank
is actively participating in the Government of India Savings
Schemes like Senior Citizens Savings Scheme 2004, 8% Taxable
Bond. Public Provident Fund is contributing subscriptions of
about Rs.107 crores.

Inter Branch Reconciliation

Inter - branch reconciliation has assumed greater significance in
view of its vulnerability. Reserve Bank of India has also advised
Banks to accord priority to inter-branch reconciliation at par
with Business development. RBI has fixed six months time for
elimination of inter-branch entries.

Physical inter branch advices have been done away with. Inter
branch transactions are being routed through Sundry Creditors
(Misc) account under Finacle Environment. The elimination of
Credit entries in DDR is possible only on presentation of the
drafts by the payees. No debit entries are outstanding for more
than 6 months under Funds Transfer except 6 entries amounting
to Rs. 2557 lacs. No entries are outstanding under TTs Paid
Reimbursement Accounts as against RBI norms of six months.
Demand Draft reconciliation, Funds Transfer and TTPR accounts
have been migrated to CBS (Finacle) environment.

Human Resources Development
Training

Keeping in view the corporate goal of making the bank a customer
centric one training has been imparted on contemporary issues
of banking apart from basic areas of banking through the internal
and external mode.

As the Bank’s software was migrated from CBS to Finacle
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Version 10x , the focus of training was on imparting knowledge to
end users on the operations of Finacle Version 10x. Training on
Finacle Version 10x has been imparted to 22,969 (77% approx.)
staff members as on 31% March 2017.

Apart from the above, regular training on Banking topics
have been imparted to officers and clerks in the field of Credit
Appraisal/ Credit Monitoring, Small & Medium Enterprises
Financing, Vigilance. Also Programmes for First Line and
Second line managers were conducted for all staff members at
Staff College and various Staff Training Centers. Special Training
Programmes on Financial Inclusion and issuance of multi travel
prepaid card were conducted during the year.

Pre confirmation programme for Probationary Officers was
conducted at various Staff Training Centers. Pre Promotion
Training for SC/ST members who are eligible for promotion was
conducted at various Staff Training Centers. The Pre Retirement
counseling programme was conducted for Officers and Award
Staff Members who retired during the year.

The internal training system comprises of One Staff College,
Eleven Staff Training Centers and One Rural Banking Training
Centre. Internal training was imparted to 16,727 staff comprising
of 9,447 Officers, 6,394 Clerical and 886 Sub-staff by conducting
558 programmes of which 3,552 belonged to Scheduled Caste
(SC) and 1,254 belonged to Scheduled Tribe (ST). The Bank
has also conducted one On-location programme across various
branches for 5 participants.

The Bank also deputed 416 Executives/ Officers for training
programmes conducted by reputed external institutes. Bank has
conducted Executive Development Programme ‘Reinvention of
Business Growth’ at SASTRA University for executives with more
than 3 years of service left.

Succession Planning & Motivation

Bank has initiated Mentorship Programme in tune with the
current bank requirements with an objective to bridge/share the
knowledge gap for officers of all levels having minimum of two
years of left over service. The Programme has been initiated
for all Executives of the bank by sending letters to respective
mentors and mentees.

To ensure leadership continuity and develop potential
successors, succession planning process was initiated. The
First phase started with the identification of critical positions in
the bank and identifying potential successors. For every position,
three successors are to be identified and vice versa.

Promotions were given to staff members from one cadre to next
cadre during the year. The Department, in coordination with
external agencies conducted various health awareness sessions
by medical professionals on various topics such as Lifestyle and
Health, Cardiac Screening, Orthopedics, Cancer awareness,
Gas safety, Dental Camp, Eye Camp, etc.

Recruitment & Staff Strength

During the year 2016 - 2017, the bank has recruited Probationary
Officers and Clerks under UDAAN-Special Industry Initiative for
the state of Jammu & Kashmir. The Special Industry Initiative
for Jammu & Kashmir scheme “UDAAN” is a placement linked
scheme in which Public & Private Sector Organizations have
been called to participate by selecting students from the Jammu
& Kashmir state, providing them training and placing them either
within their organization or outside or enabling them to become
employable. The scheme was initiated by the Bank as part of
our Corporate Social Responsibility in coordination with National
Skill Development Corporation (NSDC). The process included

conduct of Written Examination and an Interview process. In
response to the same, candidates were selected for 2 months
training programme at our Bank’s Staff College at Chennai. 5
Probationary Officers and 14 Clerks joined the services of the
Bank through this program.

The Bank’s staff strength stood at 29,806 comprising 15,445
Officers, 11,194 Clerks and 3,128 Sub-staff as of 31t March,
2017. Of the total staff strength, 5,990 members belonged to SC
category, 1,999 to ST Category, and 7,434 to OBC Category. Staff
Strength includes 9731 Women employees, 1,086 Ex-servicemen
and 545 physically challenged members.

Industrial Relations

In order to monitor and maintain good industrial relations climate
in all offices/Branches of the Bank, circulars/ guidelines are
issued from time to time regarding enforcement of discipline,
policies to be followed in recruitment, promotion and redressal
of grievance between Management and Union as well as among
employees etc., which has led to reduction of cases/ disputes
under Industrial Relations.

Online submission of Return of Movable, Immovable and valuable
properties by officer employees as on 31t March 2016 has
reached a record of 98% submission. With regard to complaints/
matters pertaining to Industrial Relations committed by staff
members, counselling, calling for explanation etc are resorted
to and wherever necessary, disciplinary action had been initiated
against erring members to maintain discipline and harmonious
industrial relations in the Bank. The guidelines issued by the
Ministry of Finance and Indian Banks Association with regard
to staff matters are implemented expeditiously by issuing
circulars for the benefit of the employees. The Industrial relations
environment of the Bank remained cordial and conducive for
achieving organization’s objectives.

The Court cases which are considered to be eligible for out of
court settlement are put before the Committee consisting of 3
General Managers and the MD & CEO for its consideration
and efforts are taken to settle such cases disposed of
expeditiously. In such cases which cannot be settled the
cases are contested strongly. As per the Sexual Harassment of
Women at workplace (Prevention, Prohibition and Redressal)
Act 2013, all Administrative office (Central, Zonal & Regional
office) has constituted internal complaints committee. As per the
recommendation of the Committee, appropriate action has been
taken to redress the grievance.

The following are the details of complaints during the year 2016
-2017:

Complaints Complaints Complaints | Complaints
Pending as on | received during Disposed Pending
31.03.2016 2016-17
1 3 3 1*

*complaint received in March 2017.
Security

Security measures, mandatory and recommendatory, were
correctly and strictly implemented in all the branches, ATMs and
administrative offices were reviewed periodically keeping in view
the local law and order situation and necessary steps taken to
fortify security thereby creating a safe business environment
for customers and the staff. The Bank continued to stress on
preventive measures for security and fire safety arrangements and
inculcation of fire prevention and security consciousness among
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staff to ensure safety to life and property. Bank has sensitised staff
members regarding security awareness and ensured installation
of security electronics viz., CCTV and Burglar Alarm functioning
24x7x365 days basis incorporating Passive Infra Red (PIR)
sensors and vibration sensors in all branches and deployment
of outsourced Watchmen/ Armed Guards at vulnerable ATMs
and branches on case to case basis respectively. The Security
Department at Central Office monitored and regulated the
operations of cash flow during Demonetization, duly aided by the
team of Regional Security Officers PAN India.

Rajbhasha (Official Language Policy)

The Bank took all efforts to implement the Official Language
Policy of Government of India during the year 2016-17. During
the year, 175 Staff members who do not possess working
knowledge of Hindi were trained in |IOB Praveen. 3,125 Staff
members possessing working knowledge of Hindi were trained
in General Hindi Workshops held during the year.

Minutes & Agendas of meetings of all board committees were
translated in Hindi. As per the directives of Govt. of India, the
Bank has enabled Hindi Unicode font in all Regional Offices and
has provided the facility of downloading of the same on Bank’s
Intranet. Banking terminology has been provided on Bank’s
Intranet for the benefit of staff members. Training has been given
to 2,162 staff members for the use of Hindi in computers. Four
issues of quarterly Hindi Magazine “VANI” in print as well as in
digital form have been published. Lekhmala - 2 and updated
editions of Notings in Hindi and Tamil-Hindi-English glossary
were published and made available on Bank’s intranet.

Third Sub Committee of Parliamentary Committee on Official
Language inspected Mathura branch, Regional Office Delhi and
Porbandar branch. Committee has also conducted inspection of
Central Office. Drafting and evidence committee of Parliamentary
Committee on Official Language inspected Kolkata | Regional
Office on 27" May 2016. Both the committees expressed
satisfaction over the implementation of Official Language in
these centres. Annual Official Language Review Meeting and
training programme on filling Parliamentary Questionnaire for
Official Language Officers was held between 5" to7" May 2016
to assess the progress made in the area of Official Language
implementation in Regional Offices and provided inputs for
intensive implementation in all Regions. Regional Offices were
inspected on Official Language implementation and Rajbhasha
Shields were awarded to Regional Offices and branches doing
good work in official language implementation.

Reserve Bank of India awarded First Prize for Hindi house
magazine “VANI” for the year 2015-16 in the Inter-Bank
Competition for Hindi house magazines of banks and financial
institutions. Bank has conducted Hindi competitions in all
Regional Offices and Central Office on the occasion of Hindi
Day Celebrations. An All India Hindi Essay Writing competition
was held on 10th September 2016. Quarterly OLIC meetings
have been conducted regularly. Bank has conducted Hindi
competition on “Picture Puzzle “on 26" December 2016 for the
staff members of member banks under the aegis of Chennai
TOLIC. A general Hindi workshop for the officers of member
banks of Chennai TOLIC was also held on 24" February 2017.

Planning & Economic Desk

The Planning function continues to derive useful results towards
monitoring region wise monthly Profit & Loss movement,
Corporate level Budgeting, reporting provisional daily MIS to
top Management & various study analysis. The economic desk
supports top management with day-to-day developments apart
from analyzing the Government/ RBI policies at regular intervals.
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Parliamentary Committee

The Bank hosted the visit of following committees during the
financial year 2016-17:

Standing Committee on Human Resources at Chennai from 27"
- 29" June 2016.

Study Visit of Public Accounts Committee (2016-17) at Chennai
from 27— 28" Feb 2017.

STATUS OF IMPLEMENTATION OF IND AS IN OUR BANK

Indian Overseas Bank has commenced the process of IND
AS (Indian Accounting Standards) implementation from FY
2016-17. IND AS is applicable to the Bank in accordance
with the notification issued by the Ministry of Corporate
Affairs from FY 2018-19. The Bank has a well-planned strategy
for this implementation and has made good progress in this
financial year. In line with the guidance issued by the Reserve
Bank of India in February 2016, the Bank has set up a Steering
Committee headed by the Executive Director that monitors
the progress of the implementation. The Steering Committee
comprises of General Managers from various cross functional
areas of the Bank. Further, we have already placed the status
report on progress of implementation of Ind AS to the Audit
Committee of the Bank, which will be reviewing the progress
of Ind AS implementation at quarterly intervals. The Bank
has filed the pro-forma financial statements for the half year
ended September 2016 with the Reserve Bank of India and
completed a diagnostic study to identify the differences between
the current accounting framework and IND AS. Based on this
diagnostic study the Bank has drafted significant accounting
policies under IND AS which have to be vetted by various
functional departments of the Bank. The Bank has set up a
separate dedicated cell and has constituted a Core team for
Ind AS implementation consisting of Ten (10) officers from
various functional departments of the Bank. Further for
designing the Expected Credit Loss Models for pooling of
various loan portfolio based on homogenous characteristics
the Bank has constituted a team of seven (7) officers from
various functional departments. The Bank is now
performinganassessmentofsystemchangesrequiredinthecore
banking system, for which assistance of the vendor (Finacle)
has also been sought for.

Outlook 2017-18

India has been a major driver of global economic growth with an
expected growth of 7.5% for 2017-18 as against 7.1% in 2016-17
and remains resilient with low inflation, fiscal prudence and low
deficit. The demonetization move will push the Indian economy
to a less-cash trajectory, increase tax compliance and reduce
threats from counterfeit currency. The economic and institutional
reforms already introduced and potentially forthcoming,
continue to offer a reasonable expectation that India’s growth will
outperform that of its similarly rated peers over the medium term,
and will achieve further improvements in its macroeconomic and
institutional profile.

Credit off take in banking sector is expected to recover in
the financial year 2017-18 due to likely increase in nominal
GDP. Amid a muted credit demand scenario, the budget's
2017-18 focus on affordable housing sector as well as MSME
companies could bring impetus to loan demand. Conferring of
“Infrastructure” status to construction of affordable housing along
with the increased allocation to Pradhan Mantri Awaas Yojana to
Rs.23,000 crores for FY18 with a target of 1 crore houses by 2019
would support housing finance portfolio of banks. Reduction in
income tax rate to 25 per cent from 30 per cent for the MSME
companies with annual turnover of upto Rs.50 crores could add
to the larger shift observed towards tapping organized channels
of funding.
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03 3qA 3T EIELIGEAECNED AT / qoiT s 27.09.2013 30.09.2016
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05.05.2017 9 9.f4. 9

H.h1.37Y g
06 &, T Frfures: e Frfarerss / quiTes 17.02.2017
07 ST o MUE | TR A ke FRS - T HETAS | 22.07.2011 21.07.2016
08 Tt it feg. T At e IR - T BETAF | 22.07.2016
09 o =g qRE. e fRves | enfeemfiss, T s 13.03.2014
10 AT W FAR | FAR FAAR fRws | T FrEes 24.01.2014 23.01.2017
11 . wggwmt | e Fur Ry | T s 02.05.2013 01.05.2016
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REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2016-17
1.  Bank’s Philosophy on code of Governance

Bank is conducting its day to day affairs in accordance with the principles of Corporate Governance. The Bank has always stood for
more transparency and set very high standards, fairness and accountability for performance at various layers of authorities. The Bank is
also committed to follow the best international practices. The Bank shall strive hard to serve the interests of its shareholders, customers,
Government, employees, creditors and society at large.

2. BOARD OF DIRECTORS:
a. Composition:

The business of the Bank is vested with the Board of Directors. The MD & CEO and ED function under the superintendence, direction
and control of the Board. The strength as on 31.03.2017 is nine directors comprising two whole time Directors and seven non-executive
Directors, which includes two directors elected by the shareholders to duly represent their interest. The Chairman presides over the
meetings of the Board.

b. Particulars of Directors who held office during the financial year 2016-2017:

S| | Name of the Director Desianat Nat ¢ Directorshi Date of Retirement/
esignation ature of Directorshi ) issi 1
No. (Shri/Smt) g p Appointment dem|§3|on of office
during the year
01 | T C ARanganathan | Chairman Non I;xgcuhve/Part Time 16.02.2017
Non Official

02 | R Koteeswaran Managing Director & Chief | ¢ o e / Whole Time 31.12.2014 30.06.2016

Executive Officer
03 | Atul Agarwal Executive Director Executive / Whole Time 27.09.2013 30.09.2016
04 | Pawan Kumar Bajaj Executive Director Executive / Whole Time 10.03.2015 09.08.2016
05 | R Subramaniakumar | Executive Director w.e.f

29.09.2016* . )

Appointed as MD & CEO w.e.f Executive / Whole Time 29.09.2016

05.05.2017
06 | K Swaminathan Executive Director Executive / Whole Time 17.02.2017
07 | Dr. Alok Pande Govt. Nominee Director Official - Non Executive 22.07.2011 21.07.2016
08 | Annie George Govt. Nominee Director Official - Non Executive 22.07.2016

Mathew
09 | Nirmal Chand RBI Nominee Director Official -Non Executive 13.03.2014
10 | R Sampath Kumar Workmen Employee Director Non Executive 24.01.2014 23.01.2017
11 | Dr. Jai Deo Sharma Officer Employee Director Non Executive 02.05.2013 01.05.2016
12 | Chinnaiah Director / Part-time Non — Official | Non Executive 13.11.2013 12.11.2016
13 | S. Sujatha Director /Part-time Non — Official | Non Executive 05.12.2013 04.12.2016
14 | A.B.D.Badushas Director / Part-time Non - Official | Non Executive 12.12.2013 11.12.2016
15| Niranjan Kumar Shareholder Director Non-Executive 08.12.2014
Agarwal

16 | Sanjay Rungta Shareholder Director Non Executive 08.12.2014
17 | KRaghu Chartered Accountant Director | Non-Executive 26.07.2016
18 | Vishnukumar Bansal | Additional Director Non-Executive 08.08.2016
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* Entrusted with the Additional charge of MD & CEO for a period
of 3 months from 11" November 2016 to 10" February 2017
and for a period of another 3 months from 28" February 2017 to
27" May 2017

Profile of Directors of the Bank is enclosed as an Annexure.lt is
declared that none of the directors are related to each other. The
Board has adopted a Code of Conduct for Directors and all the
General Managers and a declaration has been obtained from the
MD &CEO confirming their compliance with the Code of Conduct
and is attached to this report.

Smt. Sankari Palanivel, Deputy General Manager, was the
Secretary to the Board till 31.10.2016 and Shri S Umapathi,
General Manager is the present Secretary to the Board.

c. Meetings of the Board:

The date and place of the meeting as well as the agenda papers
are advised to all Directors well in advance. During the year under
review, the meetings of the Board were held 15 times as against
the requirement of holding meetings at least once a quarter with a
minimum of six times a year.

During the year 2012-13, the Bank has promoted an e-governance
initiative for e-conduct of Board and Committee meetings by ensuring
timely and seamless flow of information to Board members through
the use of a Board Portal, a web based online workspace.

During the financial year 2016-17, the Board meetings were held 15

&

times on 18.04.2016, 27.05.2016, 27.06.2016, 27.06.2016 (Special
Meeting No.1) 09.08.2016, 02.09.2016, 27.09.2016, 27.09.2016
(Special Meeting No.2), 24.10.2016, 11.11.2016, 17.12.2016,(Special
Meeting No. 3) 09.01.2017, 24.01.2017, 24.02.2017 and 18.03.2017.

As directed by Ministry of Finance, Government of India, Special
Board Meeting were held tofocus on one of the following subjects:

1) Risk and NPA Management
2) Human Resources & Succession Planning
3) Core Business —

a) Branch operation, on-line banking, Business Process
Re-engineering, costs and productivity

b)  Customer Services

4) Strategic Business Plan including products and markets,
innovation in business and e-governance.

All the meetings were conducted with proper quorum and without
any adjournment

Attendance of the directors at the Board meetings and last AGM
held on 18.07.2016 are furnished below:

Sl. No. Name of Director Mee't\li:gmsb::t:;g::r/dhel d Attendance in the AGM 18.07.2016
01 Shri T C A Ranganathan 2/2
02 Shri R Koteeswaran 4/4
03 Shri Atul Agarwal 8/8 Attended
04 Shri Pawan Kumar Bajaj 5/5 Attended
05 Shri R Subramaniakumar 7/7
06 Shri K Swaminathan 2/2
07 Dr. Alok Pande 3/4 Not Attended
08 Ms. Annie George Mathew 6/10*
09 Shri Nirmal Chand 15/15 Not attended
10 Shri R Sampath Kumar 12/12 Attended
11 Dr. Jai Deo Sharma 11 Attended
12 Shri Chinnaiah 9/10 Not attended
13 Ms. S Sujatha 10/10 Not attended
14 Shri A B D Badushas 8/10 Attended
15 Shri Niranjan Kumar Agarwal 11/15%* Attended
16 Shri Sanjay Rungta 13/15%** Attended
17 Shri K Raghu 9/11
18 Shri Vishnu Kumar Bansal 6/10****

* Ms. Annie George Mathew attended the meeting through videoconferencing on 09.01.2017 , 24.01.2017 and 18.03.2017.

** Shri Niranjan Kumar Agarwal attended the meeting through videoconferencing on 17.12.2016 and 24.02.2017.

*** Shri Sanjay Rungta attended the meeting through video conferencing on 24.01.2017.

**** Shri Vishnukumar Bansal attended the meeting through Video conferencing on 09.01.2017 and 18.03.2017
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Details of Shares held by Non-Executive Directors in terms
of Regulation 34 of SEBI (LODR) Regulations, 2015 as on
31.03.2017

1. Shri Niranjan Kumar Agarwal — 200 shares
2. Shri Sanjay Rungta — 600 shares; no other Non-Executive
Directors hold any 0B shares.

d. Number of other Boards or Board Committees in which the
Director is a member/ Chairperson:

Name of the Number of other Number of
Director companies Committees (other
(excluding private than IOB) in which a
companies and member

I0B) in which he /
she is a member/
Chairperson of the
Board (excluding
alternate / nominee
director)

Shri. TCA

Ranganathan 4 1

e. Membership in Committees:

None of the directors on the Board is a member in more than 10
committees or acts as a Chairman of more than five committees
across all listed entities in which he is a director. (For the purpose
of reckoning the limit in terms of Regulation 26 of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015,
the chairmanship/membership of the Audit Committee and
the Stakeholders’ Relationship Committee alone have been
considered).

3. COMMITTEES OF THE BOARD:

In order to facilitate the decision-making process, Board has
constituted the following committees and delegated specific powers
to them. The minutes of each meeting are subsequently placed
before the next meeting of the committee for confirmation. The
minutes are also placed before the Board Meeting for information.

1. Audit Committee of the Board
2. Management Committee of the Board (MCB)
3.  Credit Approval Committee of the Board

sosno.\l.c».m.h<

Risk Management Committee

Committee for Monitoring Large Value Frauds
Customer Service Committee

Committee for Review Of Disciplinary Cases
Information Technology Strategy Committee

Board Level Steering Committee On Human Resources
10. Board Level Committee To Monitor Recovery In NPA
11. Grievances Redressal Committee On Wilful Defaulters
12.  Nomination Committee

13. Remuneration Committee and

14. Stakeholders Relationship Committee

There are various other committees such as Asset Liability
Management Committee, Investment Review Committee, and
Top Management Committee comprising MD & CEO, ED and
GMs along with Department executives, which have been
constituted for the day to day functioning, review and monitoring
of various aspects of business.

3.1 AUDIT COMMITTEE OF THE BOARD (ACB)

The Audit Committee of the Board has been constituted by the
Board of Directors as per instructions of the Reserve Bank of
India/GOI and presently consists of five members comprising of
the Executive Director in charge of Internal Inspection and Audit,
Government director, RBI director and two non-official directors.
The delegated functions and duties of the ACB are to oversee
the operation of the total audit function in the Bank, to review
the internal inspection / audit function in the Bank, to review
reports from the Compliance Officers; to review and follow up
on the report of the statutory audit and all the issues raised in
the Long Form Audit Report (LFAR) and interact with the external
auditors before the finalization of the annual / quarterly financial
statements and reports. The committee complies with accounting
standards and all other matters specified under regulation 18 of
SEBI (LODR) Regulations, 2015.

The committee met 10 times during the year 2016-17 on
26.05.2016, 27.06.2016, 13.06.2016, 18.07.2016, 08.08.2016,
09.08.2016, 24.10.2016, 11.11.2016, 24.01.2017 and 24.02.2017.

The members who held office during the period 01.04.2016
to 31.03.2017 and the particulars of the number of meetings
attended by them during the year are as under:

Sl Name of Director Position Tenure of membership Number of Meetings
No From T Attended/held
1 Shri Atul Agarwal Member 27.09.2013 30.09.2016 06/06

2 Shri Pawan Kumar Bajaj Member # 10.03.2015 09.08.2016 06/06

3 Shri R Subramaniakumar Member 29.09.2016 04/04

4 Shri K Swaminathan Member # 17.02.2017 01/01

5 Dr. Alok Pande Member 22.07.2011 21.07.2016 02/04

6 Ms. Annie George Mathew Member 22.07.2016 03/06

7 Shri Nirmal Chand Member 13.03.2014 09/10

8 Shri Niranjan Kumar Agarwal Member 08.12.2014 09/09

9 Shri Sanjay Rungta Member 08.12.2014 27.06.2016 03/03

10 | Shri KRaghu Member 09.08.2016 08.01.2017 02/05

Chairman of Committee 09.01.2017 08.08.2018
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# With effect from 01.11.2015 ED in charge of Inspection and Audit is a member of ACB and the other ED is an invitee as advised by RBI.

3.2 CUSTOMER SERVICE COMMITTEE

The MD & CEO presides over the meetings of the Committee. The Committee met 3 times during the period 01.04.2016 to 31.03.2017.

Number of meetings attended by each member of the Committee during the year:

Sl Name of the Director Tenure of membership Number of Meetings
No. From To Attended/held

1 | Shri R Koteeswaran 31.12.2014 30.06.2016 01/01

2 | Shri Atul Agarwal 27.09.2013 30.09.2016 01/02

3 | Shri R Subramaniakumar 29.09.2016 01/01

4 | DrAlok Pande 22.07.2011 21.07.2016 01/01

5 | Ms. Annie George Mathew 22.07.2016 01/02

6 | Shri R. Sampath Kumar 24.01.2014 23.01.2017 03/03

7 | Shri Chinnaiah 05.12.2014 12.11.2016 02/02

3.3 REMUNERATION COMMITTEE

Remuneration (excluding performance linked incentive) payable to the whole time directors is decided by the Central Government. The Bank

does not pay any remuneration to other directors except sitting fees as per directives of Central Government.

A Remuneration Committee, a Sub-Committee of the Board of Directors, would be constituted at an appropriate time for evaluating the

performance in terms of government guidelines and to recommend payment of performance-linked incentives to the whole time directors of

the Bank. The Committee did not meet during the year 2016-2017.

Details of Remuneration
Sl. No Name Designation Amount (Rs.)
Salary PF

1 Shri. R. Koteeswaran MD & CEO 538911 23329 562240
(Retired on 30.06.2016)

2 Shri. Atul Agarwal ED 957345 41997 999342

3 Shri. Pawankumar Bajaj ED 899644 113381 1013025

4 Shri. R. Subramaniakumar ED with Addl. charge 1126834 110474 1237308
(Reported on 29.09.2016) MD & CEQ

5 Shri. K. Swaminathan ED 257623 25257 282880
(Reported on 17.02.2017)

The Bank does not pay any remuneration to the Non-executive Directors excepting sitting fees as per the Govt.of India guidelines.

The sitting fees paid for Central Board Meetings — Rs.20000/- per meeting and for other Central Board Level Committees Meetings

Fees- Rs.10000/- per meeting
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3.4 NOMINATION COMMITTEE

RBI, has issued necessary guidelines for determining the authority, manner/procedure and criteria for deciding the ‘Fit and Proper’

status etc., while appointing the Directors.RBI has directed that the “Fit and Proper” criteria, as of now, be made applicable to the

elected directors (Shareholder directors) — both present and future. The Committee met one time during the period 01.04.2016 to
31.03.2017 on 02.09.2016. The Chairman presides over the meetings of the Committee

SI.No Name of the Directors Tenure of membership Number of Meetings
Attended/held
From To
1 Shri T C A Ranganathan 16.02.2017
2 Ms. Annie George Mathew* 22.07.2016 01/01
3 Dr. Alok Pande 28.04.2014 28.04.2016
22.06.2016 21.07.2016
4 Ms. S.Sujatha 28.04.2014 28.04.2016
5 Shri ABD Badushas 27.06.2016 11.12.2016 01/01
6 Shri K Raghu 26.07.2016 01/01

* Chairperson of the Meeting

4. STAKEHOLDERS’ RELATIONSHIP
(STAKEHOLDERS’ GRIEVANCE COMMITTEE):

Shri Sanjay Rungta is the Chairman of the Committee and the
other members are two directors nominated by the Board. The
committee consisting of following members met 4 times during the
period from 01.04.2016 to 31.03.2017, on 27.05.2016, 08.08.2016,
17.12.2016 and18.03.2017.

COMMITTEE

Sl Name of the Directors Tenure of membership
No.

From To
1. Shri Sanjay Rungta 08.12.2014
2. Shri. Atul Agarwal 18.10.2013 | 30.09.2016
3. Shri Niranjan Kumar Agarwal | 08.12.2014
4. Shri. R. Subramaniakumar 30.09.2016

(a) Compliance Officer:

In terms of Regulation 6 of SEBI (LODR), Ms. Deepa Chellam
is the Company Secretary and the Compliance Officer for the
purpose of complying with the various provisions of SEBI, Stock
Exchanges etc.

(b) Shareholders Complaints:

Number of complaints received, resolved and pending during
the year:

Pending as on 01.04.2016 NIL
Received during the year 121
Redressed during the year 121
Pending as on 31.03.2017 NIL

In terms of Regulation 46 of SEBI (LODR), we have advised the

shareholders that an exclusive e-mail ID - investorcomp@iobnet.
co.in has been allotted and Ms. Deepa Chellam, Company
Secretary is the Compliance Officer for the purpose of registering
and redressal of complaints by investors. We have displayed this
email ID and other relevant details prominently on our website.
The Investor Relations Cell headed by an Assistant General
Manager who is also a qualified Company Secretary handles the
redressal of investor complaints.

5. GENERAL BODY MEETING:

a. Location and time where last three General Body Meetings
were held:

Sl. | Nature of | Date, Day and time Venue
No. | Meeting of Meeting
1 | 14" AGM | 27.06.2014, Friday, | Rani Seethai Hall,
10.00 AM 603, Anna Salai,
Chennai — 600 006
2 | 15" AGM | 30.06.2015,Tuesday, | Narada Gana Sabha
10.30 AM 314, TTK Road,
Chennai 600 018
3 | 16" AGM | 18.07.2016, Monday, | Rani Seethai Hall,
10.00 AM 603, Anna Salai,
Chennai — 600 006

b. In the 14" ,15" and 16", AGM special resolutions were put
through to obtain the shareholders approval to raise capital
by way of issue of equity shares through Qualified Institutional
Placement (QIP), Rights Issue, Preferential allotment or Follow-on
Public Offer or preference shares (cumulative / non cumulative).

c. There was no postal ballot exercise.
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d. Location and time where Extraordinary General Meeting were held:
Sl Nature of Meeting Date, Day and time of Venue
No. Meeting
1 EGM 16.12.2013 Monday Hotel Ambassador Pallava, 30, Montieth Road, Egmore,
10.00 a.m. Chennai — 600 008
2 EGM 26.02.2014 Wednesday Narada Gana Sabha
10.00 a.m. 314, TTK Road, Chennai 600 018
3 EGM 23.09.2015 Wednesday Narada Gana Sabha
10.00 a.m. 314, TTK Road, Chennai 600 018
4 EGM 24.03.2016 Thursday Narada Gana Sabha
10.30 a.m. 314, TTK Road, Chennai 600 018
5 EGM 15.09.2016 Thursday Rani Seethai Hall,
10.00 a.m. 603, Anna Salai, Chennai — 600 006

The above EGMs were held for obtaining shareholders approval
for issue of equity shares to Government of India and LIC and its
various schemes on preferential basis.

e) E-Voting:

In accordance with the provisions of Regulation 44 of SEBI (LODR),
the Issuer agrees to provide E-Voting facility to its shareholders
in respect of all shareholders resolutions’, to be passed at AGM/
EGM. Accordingly, the Bank is providing e-voting facility.

6. MEANS OF COMMUNICATION:
a. The quarterly un-audited financial results of the Bank are

approved by the Board of Directors and the same are submitted
within the stipulated period to all the stock exchanges where the
Bank’s shares are listed. The Bank has been sending annual
results, under Green Initiative by email to those shareholders
whose e-mail addresses are available with the bank, for others
by hard copy.

b. The quarterly financial results are published in a national daily,
hindi daily and a regional vernacular daily in terms of Regulation
47 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations 2015 (LODR). The details and dates of publication
are as under:

Quarter ended English Daily Tamil Daily Hindi Daily Date of publication
31.03.2016 Business Standard The Hindu Business Standard 28.05.2016
30.06.2016 Business Standard Dinamani Business Standard 10.08.2016
30.09.2016 Business Line The Hindu Jansatta 12.11.2016
31.12.2016 Business Line The Hindu Jansatta 25.01.2017

c. The quarterly results/annual results and presentation to the
analysts are also being displayed on the Bank’s web-site www.
iob.in
d. Bank displays official press release during quarterly/annual
results

7. GENERAL SHAREHOLDER INFORMATION:
a) AGM: Date, Time and Venue:-

Date 28.06.2017
Time 10.00 am
Venue Chennai

b) Financial Year : 018t April 2016 to 31 March 2017.

c) Dividend Payment Date : NIL (Bank incurred losses during FY
2016-17)

d) Date of Book Closure : 21.06.2017 to 28.06.2017 (Both
days inclusive) for purpose of Annual General Meeting.

e) Unpaid Dividend:

The Banking Companies (Acquisition and Transfer of
Undertakings) and Financial Institutions Laws (Amendment) Act,
2006, has inserted a new section 10(B) in the Banking Companies
(Acquisition and Transfer of Undertakings) Act 1970 on Unpaid
dividend of the Bank and Ministry of Corporate Affairs had
advised the process to be followed by Banks for transferring the
Unpaid Dividend amount to Investor Education and Protection

Fund (IEPF).

Accordingly, the unpaid dividend of previous years has been
transferred to Unpaid Dividend Account/s of IOB and hence such
monies, which remain unpaid or unclaimed for a period of seven
years shall be transferred to IEPF:
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f. The Bank’s shares are listed on the following stock exchanges:

Name of the Stock Exchange

Stock Code

Bombay Stock Exchange Ltd. Mumbai

532388

Mumbai

National Stock Exchange of India Ltd,

I0B EQ AE BE BT

g) Market Price Data:-

AN
\ A%
Annual listing fee for the year 2016-17 has been paid to the stock
Dividend for | Date of Transfer to Date of Transfer to h ithin th ibed due dat
the year | Unpaid Dividend A/c |  Government (IEPF) exchanges within the prescribed due dates.
Authorised Capital:As on 31.03.2017, the Authorized Capital of
2008-09 11.08.2009 05.08.2016 the Bank is Rs.10000 crore which was increased from Rs.3000
2009-10 26.10.2010 October 2017 crore vide GOI notification dated 27.02.2017.
2010-11 02.09.2011 September 2018 Increase in Paid-up Capital:
2011-12 16.10.2012 October 2019 The Bank has issued 9,17,48,448 equity shares of Rs.10/- each
for cash at issue price of Rs.28.55 per equity share (including
2012-13 01.08.2013 August 2020 premium of Rs.18.55 per equity share) aggregating upto
Rs.261.95 crore to QIPs on Preferential Basis on 23.05.2016 and
2013-14 () | 05.03.2014 March 2021
55,57,14,797 equity shares of Rs.10/- each for cash at issue price
2013-14 (F) | 01.08.2014 August 2021 of Rs.27.91 per equity share (including premium of Rs.17.91 per

equity share aggregating upto Rs.1551 crore to Government
of India on 30.09.2016 on Preferential Basis. Hence, the paid-
up capital of the Bank has increased from Rs.1807.27 crore
to Rs.2454.73 crore. Government of India’s shareholding has
increased from Rs.1397.33 crore (77.32%) to Rs.1953.04 crore
(79.56%) and the Public shareholding stood at Rs.501.69 crore
(20.44%).

National Stock Exchange BSE
Period - Month
High (Rs.) Low (Rs.) High (Rs.) Low (Rs.)
April 2016 32.70 29.50 32.65 29.50
May 2016 31.95 26.75 32.00 26.75
June 2016 27.85 25.05 27.90 25.05
July 2016 28.75 26.75 29.00 26.80
August 2016 28.10 25.85 28.00 25.90
September 2016 29.15 25.00 29.00 25.00
October 2016 27.10 25.10 27.15 25.00
November 2016 27.80 20.50 27.90 21.10
December 2016 25.40 23.95 25.55 23.85
January 2017 26.85 24.00 27.00 24.05
February 2017 28.75 25.50 28.65 25.50
March 2017 28.85 26.10 28.80 26.10

Figures in bold represent the high/low price of the Bank’s shares traded during the year 2016 -17, in the respective Stock Exchanges.

Our Bank was not suspended from trading.
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h). Equity performance in comparison to BSE Sensex during 01.04.2016 to 31.03.2017

——=— Share Price High for the month

Equity Performance in comparison to BSE Sensex 01.04.2016 to 31.03.2017 Sensex closs on the same day
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i). Registrar & Share Transfer agent:

M/s. Cameo Corporate Services Ltd. (Unit-IOB)
Subramanian Building, V Floor, No.1, Club House Road, Chennai-600 002
Tel: 044-28460395 Fax: 28460129 e-mail:cameo@cameoindia.com

j) Share Transfer System:

Our Bank’s Board of Directors have delegated the power of transactions on equity shares to Executive Level Share Transfer Approval
Committee (ELSTAC), Committee of General Managers, to consider and approve Share Transfer, Transmission etc. The minutes of
the ELSTAC meetings are reported to the Board of Directors in each meeting. The committee met 26 times during last year and reports

submitted to the Board.

k) Distribution of shareholding as on 31.03.2017:

l\?o Category No. of Shares % of share holding
PROMOTERS HOLDING

1 | Government of India 1953043242 79.56
Sub-Total 1953043242 79.56

NON-PROMOTERS HOLDING

2 | Institutional Investors

A | Mutual funds and UTI 0 0

B | Banks, Financial Institutions 295640782 12.04

C | Insurance Companies 13438245 0.55

D | Foreign Institutional Investors 5803296 0.24

E | Overseas Corporate Body 48000 0.00

F | Foreign Portfolio Investor 19986890 0.81
Sub-Total 334917216 13.64

3 | OTHERS

A | Private Corporate Bodies 31735376 1.29

B | Individuals 124907596 5.09

C [ NRI 6380013 0.26

D | Others 3745485 0.16
Sub-total 166768470 6.80

GRAND TOTAL 2454728928 100.00




5

<. 31.03.2017 T Taavur s
JIX Wl it | TR R G | 6,10 T ifeRd GoT o IR it | I Bt el TRE FHA | @ %
q. . % el FTERETRAT (3ffeRa 7o)
211098 82.98 5000 & 370823630 1.51
25879 10.17 5001 - 10000 216431610 0.88
9806 3.86 10001 - 20000 145416860 0.59
2703 1.06 20001- 30000 68884400 0.28
1249 0.49 30001 -40000 45101720 0.19
980 0.39 40001 -50000 46556090 0.19
1427 0.56 50001 -100000 105906900 0.43
1254 0.49 100001 = 37ferh 23548168070 95.93
254396 100.00 Eel 24547289280 100.00
B, 31.03.2017 deh faevft roremfiar
wAH, Hait 31.03.2016 Tk 31.03.2017 9
VI HE | FAYSAT Al | JAW R E | HeT gait i
g H % g H %

01 faeft SeemT fa (T, 313.318) 9906533 0.55 5803296 0.24
02 et 48000 0.00 48000 0.00
03 TSRS 5528888 0.31 6380013 0.26
04 fagsft wewiferat faws 6217824 0.34 19986890 0.81
A 21701245 1.20 32218199 1.31

Sord WRUTT B FTATTER 31.03.2017 Tk Het Tard9it Iravermur (THaTReTs, i, g seamm frawe) 1.31% o1 sifs 9
F ot gaw gft o 20% F Fffid T & s 2

T, 31.03.2017 9 Ak o UT=r Galloel AR

wA JrERYNERT T AW T Fredl Wt | HA TR A %
1 I o TZYF - AR FBR 1953043242 79.56
2 At Sfte sftar 262053524 10.68
3 I S TSI 12814956 0.52
4 e s e gvany Fuf fafiee 8756567 0.36
5 3T THAR MU 8610781 0.35
k3 2245279070 91.47

q. I I YeTrer TRt T TR :

% & T sl e 2T & oref &1 % DAl & srffeRter & for STl Bt % w9 F d6 Tty gl feuified. f.
(U192 Ud) 3 sty feuifoed 9and (i) fo1. (91, <1.09.0) &1 9250 & | SoRens Tugeiue o Setuaud faet & of @y
3T T ST STfAHT0T U bl 2 | EuTfSed Gar = o &1 fmfefiad 318, 09, 37 . U, g Eled a1 8-3M8us 5657 01014

31.03.2017 T 245.47 HUS gt 9o & | 242.50 0T TR A198.79% 165881 IraReReht o o <tie &9 § 2 (e @ 9
THR 195.30 FHUS 2R L T &1d FT & S TAUT: 79.56% 2) 41 2.96 HUZ TR A1 1.21% 88515 IoRUNH! o e
TET &I & |




>

1) Distribution schedule as on 31.03.2017
No. of share holders % to total no. of share S:?I::r:::::gv;?ut: :)Ts Share Amount % to total
holders Rs.10/- (Face Value)
211098 82.98 Upto 5000 370823630 1.51
25879 10.17 5001 - 10000 216431610 0.88
9806 3.86 10001 - 20000 145416860 0.59
2703 1.06 20001 - 30000 68884400 0.28
1249 0.49 30001 - 40000 45101720 0.19
980 0.39 40001 - 50000 46556090 0.19
1427 0.56 50001 — 100000 105906900 0.43
1254 0.49 100001 and above 23548168070 95.93
254396 100.00 TOTAL 24547289280 100.00

m) Foreign Shareholding as on 31.03.2017

Sl As on 31.03.2016 As on 31.03.2017
No. Category
No. of shares % To total capital No. of shares % To total capital
1 Foreign Institutional Investors 9906533 0.55 5803296 0.24
2 |0OCBs 48000 0.00 48000 0.00
3 |NRIs 5528888 0.31 6380013 0.26
4 Foreign Portfolio Investor 6217824 0.34 19986890 0.81
Total 21701245 1.20 32218199 1.31

As detailed in the above table, the total foreign shareholding (Flls, OCBs, NRIs and Foreign Portfolio Investors) as at 31.03.2017
was 1.31% which is within the stipulated level of 20% of the total paid up capital of the Bank.

n) Top five shareholders of the bank as on 31.03.2017:

Sl Name of the Shareholders No of shares held % of total holding
No
1 | The President of India - Government of India 1953043242 79.56
2 | Life Insurance Corporation of India 262053524 10.68
3 | Bank of Baroda 12814956 0.52
4 | United India Insurance Company Limited 8756567 0.36
5 | Ashish Rameshkumar Goenka 8610781 0.35
Total 2245279070 91.47

0) Dematerialization of shares & Physical Holding:

The shares of the Bank are under compulsory demat trading. The Bank is a member of the depository services with National Securities
Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) as an issuer company for dematerialization of the
Bank’s shares. Shareholders can get their shares dematerialized with either NSDL or CDSL. The depository services have allotted
the following ISIN code to the Bank: INE565A01014.

As on 31.3.2017, out of 245.47 crore equity shares, 242.50 crore shares or 98.79% are held by 165881 shareholders in Demat form (of
which Government of India holds 195.30 crore shares in Demat form aggregating to 79.56%) and 2.96 crore shares or 1.21% are held
by 88515 shareholders in physical form.
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v 10.01.2011 967.00 @180 09.00 @10.01.2021
e 1 (afard) HTT faehed aiitE
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p) Unclaimed shares held in Demat Account:

¢
&

The position of shares held in the unclaimed suspense account

is mentioned below:

Aggregate Number of Shareholders
and the outstanding shares lying in the
Unclaimed suspense account at the end
of 31.03.2017

221 55000

No. of
Details share No. of The voting rights on these shares shall remain frozen till the
holders Shares rightful owner of such shares claims the shares.
Aggregate number of shareholders and q) Outstanding GDRs/ADRs/Warrants or any convertible
outstanding shares lying in unclaimed 201 55000 instruments, conversion date and likely impact on equity:
suspense account at the beginning The bank has not issued any GDRs /ADRs / Warrants or any
01.04.2016 convertible instruments.
Number of Shareholders who approached r) The bank has raised non-convertible bonds in the nature
for Transfir of ST?? frctJr:n unclaimed 0 0 of promissory notes from time to time. The details of such
Suspense Account duiring 'he year bonds outstanding as on 31.03.2017 are as follows:
Number of Shareholders to whom shares
were Transferred from the unclaimed 0 0
suspense account

Series Date of Allotment Size (Rs.in cr) Tenor (in months) Coupon % Redemption date
LOWERTIER I
Xl 22.08.2008 300.00 120 10.85 22.08.2018
X 24.08.2009 290.00 120 08.48 24.08.2019
XV 31.12.2010 1000.00 120 08.95 31.12.2020
Upper Tier Il Call option date
I 17.09.2008 655.30 @180 11.05 @17.09.2018
i 01.09.2009 510.00 @180 08.80 @01.09.2019
v 10.01.2011 967.00 @180 09.00 @10.01.2021
Tier | Basel Il (Perpetual )
v 29.9.2009 300.00 @perpetual 09.30 @29.09.2019
Tier | Basel lll (Perpetual)
I 04.02.2015 1000.00 *perpetual 10.00 04.02.2020
Basel Il Tier Il
1 03.11.2016 800.00 @120 9.24 @@03.11.2021

@Call option available at the end of 10 years (with the prior
approval of RBI). If the call option is not exercised, the coupon
rate will be stepped up by 50 bps.

@@Call option available at the end of 5 years (with prior approval
of RBI)

*Call option available at the end of 5 years (with prior approval
of RBI).

s) BOND TRUSTEE TO THE ISSUE:

The Bank has appointed M/s. IDBI Trusteeship Services Ltd.,
Mumbai, as Bond Trustees to all the above Bond Issues, to

safeguard and to protect the interests of the investors of the

Bonds. Address of the Trustees is given below:

M/s. IDBI Trusteeship Services Ltd.,
Asian Building 17 R Kamani Road, Ballard Estate,
Fort, Mumbai - 400 001

t) Address for Correspondence:

Share transfers, dividend payment and all other investor related
activities are attended to and processed at the office of M/s.
Cameo Corporate Services Ltd., Registrars & Share Transfer
agents. Shareholders may lodge the transfer deeds and any
other documents, grievances and complaints at their address:

—/
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M/s. Cameo Corporate Services Ltd. h
(Unit-IOB) Subramanian Building, V Floor
No.1 Club House Road, Chennai-600 002
Tel: 044-28460395 Fax: 28460129
email:cameo@cameoindia.com g.

The Bank has an Investor Relations Cell at its Central Office, to
deal with the services and complaints of the shareholders at the
following address:

Indian Overseas Bank

Investor Relations Cell, Central Office, 763, Anna Salai

Chennai-600 002

Tel: 044-71729791, 28415702, 28889392 Fax : 044-28585675
email: investor@iobnet.co.in / investorcomp@iobnet.co.in

Disclosures

a.

Disclosures as to Related Party Transactions of Key Managerial
Personnel i.e. Whole Time Directors are being reviewed on
a quarterly basis by the Audit Committee of the Board.

There are no significant related party transactions of the Bank
with its directors, management or their relatives etc that would
have potential conflict with the interests of the Bank at large.

No penalties were imposed or strictures passed on us by
Stock Exchanges/SEBI /any statutory authority on any matter
related to capital markets during the last three years ended
31.03.2017.

Bank has a Whistle Blower Policy and affirmed that no
personnel has been denied access to the audit committee
as per CVC guidelines and the same is disclosed in our
website.

The Bank has complied with all the mandatory requirements
to the extent provided for in the statutes/guidelines/directives
issued from time to time by the RBI/Government of India to
the nationalized banks.

The Non Mandatory requirements have been adopted as
stated in this report against the relevant items.

The Certificate of CEO and CFO in accordance with Regulation
17(8) of SEBI (LODR) has been submitted to the Board of
Directors of the Bank and a copy is attached to this report.

In terms of Regulations 34 of SEBI (LODR), a certificate
has been obtained from the Statutory Central Auditors on
corporate governance in the Bank for the year 2016-17 and
the same is annexed to this report.

B.NON MANDATORY REQUIREMENTS:

Non Mandatory
Requirements

Our Adoption

The Board — Maintenance
of an office by a non
executive Chairman at the

Bank has not provided office to
the non-executive Chairman

company’s expense

Shareholders Rights

The financial results are displayed
in our website.

Audit Qualification

The audit reports for the year
2016-17 do not contain qualified
remarks.

Separate post of Chairman
and CEO

Ministry of Finance, Government
of India has appointed
Mr. R. Subramaniakumar as
MD & CEO of our Bank from
05.05.2017

Internal Auditor

The Bank has its own internal
audit/Inspection and their reports
are periodically placed to the
Audit Committee for review.

Chennai
17.05.2017

For and on behalf of the Board of Directors

(R. Subramaniakumar)
Managing Director and Chief Executive Officer
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TS 2016-17 o foTT FHIGRE T foweres Qv 7ol st Ruie @l sgae

ANNEXURE TO REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2016-17
TH3vTeR! AT S{ta=T U= DIRECTORS PROFILE

1. sft <t .=t q Tres

1. Shri. T C A Ranganathan

A Chairman
317, ST -t Age and Date of Birth:
63 ad- 19.11.1953 63 years - 19.11.1953
AT Qualification:
FfIMT F HhIT MA (Economics)
ERIESCTIINECE Date of Appointment:
16.02.2017 16.02.2017
A FrAre St gE Ft ad@: 15.02.2020 Date of expiry of the Current term: 15.02.2020
g Experience:

ft A TR F e e Had, I T s
SRR § ST H AT/ AT H TeR% T H
% TTE 38 B 37feh b Sifeh T ST B 1

oft T @ e 7 W 2010 T TER 2013 T fafa-
TR deh o STEe] 9 Yae (a3 & &9 8 1 fHaTe | adi
TS S % 37eeT F TS1-3THiehT TSN BIH, ZSI-STHieH!
{1 FRHa, FeI-HTR T AR J 69 B e
STY IR TR 3 oS el o 9e= @ & |

oft 2. T T 37 BRER F YEed IRy BT dF
T F &l I W gE / v s % 9 e
AfehT & ereEn fqrty sfhw, faw dfd, Sk
TR 3 TR 31 1 IR e | 39 T &, I
frfafiaa wal st off Ferem:

- 2009-2010 ®T FF % HEAT T TAR F T

IBENED
- 2007-2009 T IRAT T FAeh & T TEITSH

- 2005-2007 % 9T R 9% &k G FETAD
& IBean)

- W 9RA & o e HiuRe &g sEiad & Teueas
T T (2004-2005)

- UGS HUA W 1. & IR IUERY a4 I
A TE (2001-2004)

- F yiEifE 9 gRadd g ved IE e & fau
TEHSE FR MSA A GRS T e
(2000-2001)

- TErfSd anfuTfsaes Aeeh, YRS BT dh, 78 fdoeh &
T A F % I8 (1997-1999)

- UGSEteNE % &t gy (et TetEe) (1995-1997)
39k Id ST ST wal § =14 (THeltang wiee) # v

Shri T. C. A. Ranganathan has over 38 years of
banking experience after completing his graduation/
post-graduation in Economics from St. Stephen’s
College, Delhi School of Economics.

Shri T. C. A. Ranganathan served as the Chairman and
Managing Director of Export-Import Bank of India from
February 2010 to November 2013. As Chairman of Exim
Bank, he had been a member of several Government
of India overseas initiatives such as Indo-South Africa
CEO Forum, Indo-Africa Business Council, Indo-Myanmar
Joint Trade and Investment Forum etc.

Shri T C A Ranganathan started his career with State
Bank of India wherein he had diverse assignments in
International Banking, Investment Banking, Corporate
Finance and Consultancy in addition to Domestic Banking
as Branch Head/ Branch Controller and also held the
following positions :

- Managing Director of State Bank of Bikaner &
Jaipur from 2009-2010.

- Chief General Manager of State Bank of India from
2007-2009.

- Chief Executive Officer of State Bank of India from
2005-2007.

- General Manager and Head of the Mid
Corporate Regional Office for North India (2004-05)

- Senior Vice President and North India Head of SBI
Capital Markets Ltd. (2001-2004)

- Member of Technology Planning Group set up by
SBI for introducing new technology and change
management initiatives (2000-2001)

- Head of Credit Appraisal Cell of the newly formed
Commercial Network, State Bank of India, New
Delhi (1997-99)

- Regional Manager of SBI (Western Rajasthan)
(1995-1997).

His earlier International experiences include starting
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i AT & Tt & SR furias & &9 & &
& STCET ST SHaT (FUASHR Te) qA & .
SR AT WA Fei- 79 767 Aga= 10
1T Ao atat wfyrEn 97 & 9 off gag §

399 UTE A 1T TETRA T B |

31 fARgTeha:

ot 2.+t T T frEfafiad & a9 § @h 1 e
ﬁéw%

%) THIRE 31E TR fhrg fel.

) SCATHTH Tl gIheTR &, fo.

) THAITH fe.

) SRS HYHR Tead fa.

2. oft 3. GIATIAFHAR
29.09.2016 | FHrETe (2 o &9 H

11 9852 2016 G 10 ®e’ 2017 & it A8 St 37ay 31T
28 Tt 2017 § Sfafiad 7 718 # s1afy & fore et 3
hean &1 srfaled g9r gior 72|

05.05.2017 & wet 3 Hfigalt & &9 7 = fHa T

1, 3R T-fafa: 57 &, 15.06.1959

Frrgar: g, dusmeemssdt, HweER fage § v deue
fewm, ey, Hemam

fAgfe =it ari:
29.09.2016 (F1.f4. & I H)

05.05.2017 (uaet 7 st & &9 H)

TATH FTEHIA H A H AG:
04.05.2017 (.M. % &9 7)/ 30.06.2019 (Tqet 7 figan
F & H)

S RAEH

aEaTeft § wRUR TEW FH ¥ ud of 3R, YEHvagHR 22
S 2016 T o a5 § Srefurers FRYE 91 feaT d%
& FEAUCTS (RYF & ®Y =9 9 42, TAUHUAS 91 37
FHRITN &3 1 YR § FRIGR ST § e ) s
T 3 T Garsfl & A1 el sfs suiawor & aeme e
7o d, oft 3. TH. HAR o FvEe g H R gu i
7 vt @ enfis S e | 4T Ave d% § 31 Frefere
& SN, IR s YT & WY S 3 HIT ST BT

the first Indian Commercial Banking operations in
China (SBI Shanghai) and Board positions in various
SBI subsidiaries in North America, Africa and Asia.

Currently, he is associated with ITC Geneva (a UNDP
organization) as also 2 US based international
consultancy  organizations M/s. Gerson Lehman
Group and M/s. Bower Asia Group apart from
working as an arbitrator through the panels of NSE/BSE/
NCDEX/Indian Council of Arbitration in addition to
contributing columns in various economic newspapers
and magazines on issues relating to international
trade/ domestic economy.

He does not hold any shares of the Bank.
Other Directorships:

Shri T C A Ranganathan is an independent non
executive Director on the boards of :

a) SREI Infrastructure Finance Ltd.

b) ILFS Maritime Infrastructure Company Ltd.
c) SIS Ltd.

d) RAL Consumer Products Ltd.

2. Shri R Subramaniakumar

Appointed as Executive Director with effect from
29.09.2016

Entrusted with the Additional charge of MD & CEO for a
period of 3 months from 11.11.2016 to 10.02.2017 and
for a period of another 3 months from 28.02.2017.

Appointed as MD & CEO w.e.f. 05.05.2017

Age and Date of Birth: 57 Years — 15.06.1959

Qualification: B.Sc., CAIIB, Post Graduate Diploma in
Computer Science, CISA, CISM

Date of Appointment:
29.09.2016 (as ED) /
05.05.2017 (as MD & CEO)

Date of expiry of the Current term:
04.05.2017 (as ED) / 30.06.2019 (as MD & CEO)

Experience:

Prior to joining I0B, Shri. R. Subramaniakumar was
Executive Director of Indian Bank since 22nd January
2016. As Executive Director of Indian Bank, he was
instrumental in bringing the business transformation with
introduction of Retail, MSME & other business verticals.
He spearheaded Digital Banking transformation with new
products & services. Earlier, Shri. R. S. Kumar joined
Punjab National Bank and served for more than three
decades. During his stint in Punjab National Bank, he
lead the core banking implementation and technology
initiatives of the Bank, along with BPR exercise, and lead
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TSI FYE 3% H T B o A A IHE  ©9
1l feparm o b2 &t & e A= ST Hieery Ft yEei
Ft 1 3k Tarat SRaTE Hetuy Hied B FF o7 5 g7
YT T | 31 U 378 Aree i oft YEsTd i |

TTesh Tal Hagd Hd & 0 § 37 " FEW B STFERon
T % ATeSH Hal Gaa Tgal S YESAT o Tarar feef 7
Teh 5 H LA |

2o SR % B § IR e 9 foxita gueee fawes
fafier amgeiy qen snzetemee wfufaal § drmem feor s a
e HE 91 ATkl TETUH LEeH i & it e 91 9
AEEtaEet, devare 91 LR, Wi gRE iy, 99 4
A Hehrg &1 I AfehT S | 379 35 &t & S H
ol el & Tl W e {3

3% U Ao F1 B TIETRAT T 2 |

3T R :

the “Pragati” — transformation exercise across HR, Alternate
Channel, Technology, Retail, MSME, New Business
Initiatives, etc. He was on the Board of “Druk PNB”,
Bhutan. He has experience across various business
verticals and also served as Zonal Head during his
tenure at PNB and introduced many innovative banking
solutions across the verticals. His innovative RRB CBS
model was adopted by many other banks. He also
championed the FI model.

As part of customer service enhancement exercise, he
established the contact centre practice in PNB apart
from introducing many Customer Service enhancing
initiatives including "Customer First" concept.

Being a techno Banker, he contributed in various IBA
& IDRBT committees on technology & Fl and was core
member of the Smart Card and Micro ATM Standards
Committee. He was a guest faculty at IDRBT, Hyderabad
and RBI Staff Training College, Chennai. He has worked
in various positions and geographies during his career
spanning 35 years in the industry.

He does not hold any shares in our Bank

3. gft . warfaEre
T UTeTeR TR

Other Directorships: Nil

1Y, 3R ST-fafd: 54, 30.07.1962

3. Shri K Swaminathan
Executive Director

ey, fusmgenest, dfiuwe, remsdsseu

Age and Date of Birth: 54 Years — 30.07.1962

foryfer o1 ardE: 17.02.2017

Qualification: B.Com., CAIIB, C.F.A., AICWA

FAAM FRIAI H GEIE S aE: 16.02.2020

Date of Appointment: 17.02.2017

e
oft .z = 10.06.1985 it uftdtemnsia sifde & v 5
deh 4 =9 H HEAYR el 31 arfton, srgved, wed wwast,
T el ° i gel o s R 3 s & aift
&9 J T ST T {RAT| BT H off I AR AN A
FHrefehTet T

ot . <l g &a yev & &9 § Al F 2aUEE 6
& T T T & 3R A o g § e fan § 1w
& &Y F 39! UG 01.09.2014 HI g 3 37 HALE B
T (T qo e e M o meme e & &9 4
et rafera ¥ A foha e

T ISP % &Y § Jarafd § g4 o Iei mee s, [ag
3fe7eT % JUE 9 | 3 U A % 1300 3fFEet W E |

Date of expiry of the Current term: 16.02.2020

Experience:

Shri K Swaminathan joined the Bank on 10.6.1985 as
Probationary Officer at Chennai and worked at various
Branches under different capacities in Rural/Semi urban
and urban Branches/administrative offices Pan India
gaining rich experience and knowledge in all domain of
Banking. He also had a four year stint in Hongkong.

Shri K Swaminathan headed Madurai and Hyderabad
Regions as Chief Regional Manager and contributed
significantly for the development of the Bank. He was
elevated as General Manager on 1.9.2014 and posted
to Central Office as GM of Corporate Debt Restructuring
Department and Mid Corporate Department.

Before his elevation as Executive Director, he was heading
Mumbai Zone, comprising of 7 western Regions.

He holds 1300 equity shares of the Bank.

37 fewend : =

Other Directorships: Nil
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4. gsht Ut o deg 4. Ms Annie George Mathew
T TR T ATt Gol Nominee
1Y, 3R T-fafa: 53, 21.10.1963 Age and Date of Birth: 53 years - 21.10.1963
T T, Qualification: M.Sc

ffer &t ari: 22.07.2016

FAH FHfRI S GHIT S THE: RT GCHR G 37 37e90
e a6

CEREE
e gt T SiSt Feg = faram, aRd SR § wa
Gl

Date of Appointment: 22.07.2016

Date of expiry of the Current term: Until further orders
from Govt. of India

Experience:

Ms. Annie George Mathew is presently the Joint
Secretary (PERS), Department of Expenditure,
Government of India.

3% UG A F HiE AT TS 2 | She does not hold any Equity Shares of the Bank
3 fR YT N Other Directorships: Nil
5. ¢ft fader =ie 5. Shri. Nirmal Chand

e st den it RBI Nominee

T ST S=-fafa: S6a, 31.01.1961

Age and Date of Birth: 56 years - 31.01.1961

I
Yo fvafaared § Haehick, THeT, HusteeEd |

Qualification:
Post Graduate from Punjab University, M.B.A. , CAIIB

forgfer a1 At 13.03.2014

Date of Appointment: 13.03.2014

AT FHfRT S THIT S TG: IRT GLHR G 37 390
e a6

ATHA:

A e 3% F 7 ot 1t % ®9H 1986 § wg9R 770
foram| 3=t A 2016 & wrdta fisdd 3%, @€hTe & gt
fRYS % §9 § YR H91el| 399 7@ 3 9Rdty e o,
e a & & e ws 4|

3% H o1 o FEEE F A I [ FEfad § 5
T Hae | e wiae, T AT wiaeft, 13 wEeE qo
A JUTe S e | 9 & S sried, §9E & 9
& I, S, ¢ fRocft qor TauR & &g watad § of
Fd foRa|

Date of expiry of the Current term: Until further orders
from Government of India

Experience:

Joined RBI in 1986 as an Officer in Grade B. Has taken
charge as the Regional Director, Reserve Bank of India,
Chandigarh in March 2016. Prior to this, he was Regional
Director, Reserve Bank of India, Thiruvananthapuram.

During his long tenure in the Bank, has held several
positions in various offices. Worked in Bank’s Central
Office at Mumbai as well as other Regional Offices at
Kolkata, Jaipur, New Delhi and Raipur in Departments
like Banking Supervision, Non Banking Supervision,
Currency Management and Payment Systems

37k UTH Sk i BT IETRAT A B | He does not hold any shares of our Bank
31 fag e « NG Other Directorships: Nil
6. sft TS AR sraTer 6. Shri Niranjan Kumar Agarwal
IR (NevTeh Shareholder Director
1 ST S=-fafy: 58, 22.10.1958 Age and Date of Birth: 58 Years - 22.10.1958
AT THHIT Qualification: F.C.A.

fgfo =t driE: 08.12.2014

FAAM FIRIRIA S GHEI & aiiE: 07.12.2017

Date of Appointment: 08.12.2014

Date of expiry of the Current term: 07.12.2017
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3 79d RS FAR e HUH IS FFRELE, FIABA B
T & | 37 98 HIURE, St fafe At 3T 370 2o i
HAe 1 32 Sl H1 I |

gt & 5T AR & 47 § AR e IS § 1 AW,
fqaaq, d TAmed, Fqie [AHET Td qREe
famaror | fauroeer) 3% 399 § S AW, S99 arS
Td U A & Awel W oft FoEE uHg ¢ 1 9 st
e, fawta @A, GHEd g, ®uiie q
e Al § HUE & JRSR & ®9 § HE H B &1
Eriickf

1) T S it Hiad T get agn

2) AETE! el G, e & He s ted & e & |
99 & 01.11.2011 § 31.10.2014 7% o AR o€ § Ht
AGER Ry (3T ot (Suwal &1 ST g SR
stfafam, 1970 &t amr 9 (3)(sf))% w9 F wrfa 91

Experience:

Shri. Niranjan Kumar Agarwal, FCA is a Practicing
Chartered Accountant since 1983.

He is a Proprietor of M/s. Niranjan Kumar & Co.,
Chartered Accountants, Kolkata. He has 32 years of
experience in handling Audits of Large Corporates,
Company Law Matters and Income Tax.

He has vast experience in the field of capital and money
market. Specialised in Audit, Merger and Amalgamation,
Corporate Restructuring and Project Financing. Also
specialised in Taxation, Tax Planning and Company Law
matters.

He is acting as Advisor to many Corporates on company
law matters, financial restructuring, resource raising,
Corporate Governance etc.

He is presently member in Executive Board of
(1) MCC Chamber of Commerce & Industry and
(2) Marwari Relief Society, Kolkata

He was earlier on our Board as Chartered Accountant
Director from 01.11.2011 to 31.10.2014. (Appointed under
Section 9 (3) (g) of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970.

39k AT deh % 200 3t R E | He is holding 200 equity shares of our Bank.
3T faTehel : Other Directorships:
Hfenl TAHIER grEae faftes | e Director in Vico Infrastructure Private Limited
7. ¢t 99T BT 7. Shri Sanjay Rungta,

IR et Shareholder Director

1 S S=-fafa: 51 & - 26.01.1966

Age and Date of Birth: 51 Years — 26.01.1966

o ihiA., Th.H T

Qualification: B Com., F.C. A.

ffe =it aia: 08.12.2014

Date of Appointment: 08.12.2014

A A FRIRIA S G S aii@: 07.12.2017

Date of expiry of the Current term: 07.12.2017

AT\

qoE & off T w7 TowAE gfardd  fwm Fa d
T STHT, RT3 SHaTa § 27 a6 & s 399 & e
T AR & &9 F S HLE 8 S Sf/ G &7
Jhi % forg foeis &9 @ 4 o © 81 3 799 g9g &1 U
THIUEH, T AEHR, HaE & ais Jaes 9ekr © § |

oft T IRAT TG T TRt A1 (mEftang) %
o 'slipd s g9t (3nd) €1 9 smsdiusng gw
it frer Regard”” & et & oft wnfiver € o el o et
% sredfuans fafadt & srued § fafts e waf 5 afen
# 2| crEIden 9 ST S & 7 ged e o 3rer
3= 3 W< 9 Ufecteh T HRURTH, A1 SHaf¥at, Hsia
et |fufadl, T sufEt & &5 7R 8 dwmdeo
ERIE

fUmel 27 af § =1 de ImErsi § Al ger &t et
T TS {30 & ST (5 Grastf=a &7 & dal 3 Y 9 F
ST St frafda stidfies fAieror, qued! camadten, qifafees

Experience:

Shri Sanjay Rungta from Mumbai has done B.Com
from Rajasthan University and is a practicing Chartered
Accountant with more than 27 years of experience in
Banking, Finance & Taxation and has been working for
the Public/Private Sector Banks. He is a senior Managing
Partner of M/s. S. P. Rungta & Associates, Chartered
Accountants.

Shri Rungta is a ‘Registered Insolvency Professional’ (IP)
with ‘Insolvency & Bankruptcy Board of India’(IBBI). He
is also on the panel of “Peer Reviewers” nominated by
the ICAIl and has also conducted peer reviews of various
CA firms in accordance with the ICAI regulations in the
last few years. Apart from vast experience of audits of
banking industry, he has also handled various types of
assignments of many private and public sector corporations,
insurance companies, central cooperative societies,
government companies.

In the last 27 years he has conducted various kinds of
audits of the Bank's Branches like regular Internal inspection,
Concurrent audit, Statutory audit and having conducted
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T W% aarie, 7a Ffasfea s qeais g qraEet
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I T 5% o 600 TAE |

ERACENCTIN

8. sft T
E:ECRCECICO I R E Y

1 31 ST-faf: 51 3 - 09.10.1965

T ot i, T

forgfert % At 26.07.2016

A A R S FHI & aRig: 25.07.2019

AW ¢

325 | =ifees an | AfYE T & IS TS F 9Y
AT G IETehR T o ol Jaea § el .79 9 5., Tt
AGHR, ST & 9 WEeEr & |

i & T 7 2014-15 & S IRAT TS ATHR Tl
37877 3 &9 1 791 2007-2016 it 9 =6 i 316 & forw g
TR & T & ®9  Hrf fhAT|

e & 3 frefofed & gew &
- TS 3% FTATF HelyH A% FHREIIT- Al
- GfwTEE ufsas SHEITH I S ferar aa g g
1 ARE FFEICH Ah FRferr g e &
AT Fae &
ok T A F2 37 HErei 3 AR iufea § frefaradan
& fHag:

-t fafarms 9 e g (eTgeRElt) & i€ &
T

- ufyrn U Uiyt AEER 9, dWihd qFsl 9 gafid
T GeeHR Tl & 9a

- o g et Sed 2Tyl & Hrafaad 3
39 Tl feafin 9fufa & 9ew=

2 NN ad > NN o o 2 NN

- HIYRE TF4H, DIURE HMHNSGR TGN dIT hIYIR

A % 3 TEA3N o &F  HIARS HHAW HACT 5
Tied Frefefta wE & 9e

stock audit, valuation of primary securities, due diligence
and monitoring of large corporate domestic borrowers
on behalf of Public Sector Banks. He was also appointed
as concurrent auditor of large borrowers under the CDR
mechanism by the Monitoring Institution under CDR cell
of RBI.

He has widely travelled in India and abroad.

He holds 600 shares of our Bank.

Other Directorships: Nil

8. Shri K Raghu
Chartered Accountant Director

Age and Date of Birth: 51 Years — 09.10.1965

Qualification: B.Com., FCA

Date of Appointment: 26.07.2016

Date of expiry of the Current term: 25.07.2019

Experience:

CA K. Raghu is a Fellow member of the Institute of
Chartered Accountants of India with more than 25 years of
professional standing and is the senior partner of K. Raghu
& Co., Chartered Accountants, Bangalore.

CA K. Raghu served as the President of the Institute of
Chartered Accountants of India during 2014-15 and as a
member of the Central Council for a period of 9 years from
2007 to 2016.

He is currently a Member of the following:

- The Board of International Federation of Accountants —
New York.

- Honorary Member of the Certified Public Accountants of
Australia and The Institute of Chartered Accountants of
Australia and New Zealand.

CA K. Raghu has served in various other Institutions and
Government Committees as under:

- Member of the Board of Insurance Regulatory and
Development Authority (IRDA)

- Member of the Confederation of Asia and Pacific
Accountants, National Advisory Committee on
Accounting Standards

- Member of the High level Steering Committee for
Implementation of XBRL based data submission by Banks.

- Member of the Working Group constituted by the
Ministry of Corporate Affairs in the areas of Corporate
Governance, Corporate Social Responsibility and other
aspects of Corporate Affairs
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TATEHR TAfd & qa=
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JReAT 216 F HRTeIETTRIeTsh HTaf e g Tod et
ARSI FiHfd & 9=

TR o1 9 FeTeraTIiers: g Tod 99 3 T4l & fore
TWHR} A e HAhR Al (STUuHus) & qee

HIIRE AHA HATTT FRT S HIARe AW G Geifed
fear-a (321 -g) Frefad & 9a=

Iy SIS 3% ufsas AT U uiferdt % wet
e & g5
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(ditetuet) T eefir g W woreR 9
(emEtut)s ge=

FOARE a9 3G T WESVE & wEh ufew
(TS o Hee

Member of the Advisory Committee on Mutual Funds of
Securities and Exchange Board of India.

Member of the Regional Monitoring Committee of
NBFCs in Karnataka.

Member of the Audit Advisory Board constituted by the
Office of the Comptroller & Auditor General of India.

Member of the Government Accounting Standards Ad-
visory Board (GASAB) for Union and the States consti-

tuted by C&AG.

Member of the India-UK (Indo-UK) Task Force on
Corporate Affairs constituted by the Ministry of

Corporate Affairs.

Member of the Governing Body of the National
Institute of Public Finance and Policy.

Member of the Central Direct Taxes Advisory
Committee (CDTAC) of Central Board of Direct Taxes
and on Regional Direct Taxes Advisory Committee
(RDTAC).

Member of the Governing Council of National

Foundation for Corporate Governance (NFCG).

He does not hold any shares of our Bank.

I I ek HT BT WA A 8 |
31 e : = Other Directorships: Nil
9. sft femrermm d|et 9. Shri Vishnukumar Bansal
ST TR Additional Director
1 S S=-fafa: 63 & - 06.09.1953 Age and Date of Birth: 63 Years — 06.09.1953
RIRREIA CEIRGECIEI N Qualification: CA

forgfor 1 aTE: 08.08.2016

Date of Appointment: 08.08.2016

A A HIHhIA S FHEI & aiig: 07.08.2018

Date of expiry of the Current term: 07.08.2018

.
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A & off fowEuR dua AT BAels sawde dafe
fefaem, g, Td & 3Teaer € | ST STeerar § Hivid LA
TR § HARHR F et It ATk = a1 § 3= gt o
fraw 3% 21 oft 99 T Y T IR T R
H M0 GHF § FORYA H SAH Y TeAA I THUSY
Wt AR B F WA gEre ad € | S e 9 afveas
FreTH & el e b o el = R @ o goh
S | Herdr 3| 3 Afvas Tee & Y AR, e,
Sfehm, gtafie o deshet anfE S8 yqE wqfy &5 § awd &

Experience:

Shri. Vishnukumar Bansal is one of India’'s most
experienced investment bankers with around 40 years of
overall work experience.

Shri. Vishnukumar Bansal currently serves as the Chairman
of Morgan Stanley’s Investment Banking Division in Mumbai,
India. Under his Chairmanship, Morgan Stanley is one
of the top ranked Investment Banks both in Advisory and
Equity Capital market transactions in India. On a day-to-day
basis, Shri. Bansal brings forth his experience and in-depth
understanding of Indian institutional finance and provides
strategic advice to corporations on structuring their capital
requirements and M&A strategy. He has helped raise
substantial amount of equity and debt capital for Indian
clients from domestic and global investors. He works with
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ot fawpaR dua fofta graise)/ TRt 9o the ¥ aRdta
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g & | =i g/ g anset 919 ¢ fafemi o e o ot
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ft faw AR sa 4 7l BAchts e dfn fefasm
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Jee R 91 399 T8 § 1994 B SIuH fbif=oat & s1emet
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3=+ JuH Sfer 10 faferm & aRdta 9 3 i g3 fha
31 3T fERTITOT 3] Teliarc sieht o 1% 1 34T, o T@ g
T $Ea e HIaRYA | 18 auf d wm 5

3 TRt Aefe e §H o ateel @ B S i fadtar & s
ASRIE et 5799 F T © €1 3 afd do 31w
Ft St arsiR Wl & e-srewet oft @ T €1 F Felt i
Hrhe el WA & T 31fHe 9 qe P S et gEEt
49 s R € o Geft e yere Wit & wew o © I
g1 g #, 3 TEEE % Tt St T 9t & ge- e
F1 3T 9RA WHR F Y 39 g fAfem sier e

global clients in framing their inbound interest into India
in core growth sectors like infrastructure, power, banking,
technology and healthcare, etc. He also works with Indian
clients to help expand into other global markets by acquiring
mineral assets such as coal, oil & gas, cement, chemicals
and general industrials.

Shri. Vishnukumar Bansal helps raise growth capital for
Indian Corporates from financial sponsors/ sovereign
wealth funds. Also, works closely with financial sponsors in
helping identify high growth investment opportunities across
various sectors while developing appropriate exit strategies
for them. He has contributed significantly in bringing out
new regulations like InvIT/ REIT recently announced by
SEBI for the development of infrastructure /real estate sector
which will also help in churning out debt exposures of the
Indian banking system.

Shri. Vishnukumar Bansal joined the Investment Banking
Division of Morgan Stanley in 2007. Prior to Morgan
Stanley, he was the Managing Director at JM Morgan Stanley
(Morgan Stanley’s erstwhile joint venture) since 1999.
Earlier, he was the President of JM Financial since 1994. Priorto
JM Financial, Shri. Bansal worked with Indian Oil Corporation
(sole canalizing agent for India’s oil needs) for 18 years, most
recently as the Chief of International Finance where he
handled India’s oil imports worth over US$ 10 billion a year
and worked with global banks for financing the same.

He was the Chairman of the Association of Merchant
Bankers of India and assisted in drafting key financial and
capital markets policies. He has been the Co-Chairman of
the Capital Markets Committee of the Bombay Chamber of
Commerce. He was also one of the longest serving members
of the SEBI Primary Markets Advisory Committee and a
member of the SEBI Corporate Governance Committee.
Currently, he is Co-Chairman of National Capital Market
Committee of Assocham. He has closely worked with

FrfE & e 99 S FH m.@ | Government of India on its multi-billion dollar disinvestment
programs.

375k U9 S Ht ﬁsc TR T ‘3 | He does not hold any shares of our Bank.

3T feyThar LI Other Directorships: Nil
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DECLARATION

This is to confirm that the bank has laid down a code of conduct
for all the Board Members and Senior Management (i.e. General
Managers) of the Bank and the said code is posted on the website
of the Bank. The Board Members and Senior Management have
affirmed compliance with the Code of Conduct.

For Indian Overseas Bank

Chennai (R SUBRAMANIAKUMAR)
17.05.2017 Managing Director & CEO
To

The Board of Directors
Indian Overseas Bank

Financial Statements of the Bank for the 12
months ended 31.03.2017

CEO/CFO Certification as per Regulation 17(8)
of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015(LODR)

In terms of Regulation 17(8) of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 (LODR), we certify
that:

A. We have reviewed the financial statements and the cash flow
statement for the year and to the best of our knowledge and
belief:

i.  These statements do not contain any materially
untrue statement or omit any material fact or contain
statements that might be misleading;

i. These statements together present a true and fair
view of the Bank’s affairs and are in compliance with
existing accounting standards, applicable laws and
regulations.

B. There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year which are
fraudulent, illegal or violative of the Bank’s Code of Conduct.

C. We accept responsibility for establishing and maintaining
internal controls for financial reporting and that we have
evaluated the effectiveness of internal control systems of the
Bank pertaining to financial reporting and we have disclosed to
the auditors and the Audit Committee, deficiencies in the design
or operation of such internal controls, if any, of which we are
aware and the steps we have taken or propose to take to rectify
these deficiencies.

D. We have indicated to the auditors and the Audit Committee

i. Significant changes in internal control over financial
reporting during the year;

i.  Significant changes in accounting policies during the
year and the same have been disclosed in the notes
to the financial statements; and

ii. Instances of significant fraud of which we have
become aware and the involvement therein, if any, of
the management or an employee having a significant
role in the Bank’s internal control system over financial

reporting.
(Y C Jain) (R Subramaniakumar)
General Manager & CFO Managing Director & CEO
Chennai
17.05.2017

)
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T The Members of
sfreeT st x Indian Overseas Bank
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We have examined the compliance of conditions of Corporate
Governance by Indian Overseas Bank (“the bank”) Chennai, for
the year ended on 31.03.2017, as stipulated in the Regulation 17
to 27 and clauses (b) to (i) of regulation 46 (2) and paragraphs
C, D and E of Schedule V of the Securities and Exchange Board
of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (“SEBI Listing Regulations”).

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was carried
out in accordance with the Guidance Note on Certification
of Corporate Governance issued by the Institute of Chartered
Accountants of India and was limited to procedures and
implementation thereof, adopted by the bank for ensuring the
compliance of the conditions of Corporate Governance. It is
neither an audit nor an expression of opinion on the financial
statements of the bank.

In our opinion and to the best of our information and
according to the explanations given to us, we certify that the
Bank has complied with the conditions of Corporate Governance
as stipulated in the Regulation 17 to 27 and clauses (c) to (f) and
(i) of regulation 46(2) and paragraphs C, D and E of Schedule V
of the SEBI Listing Regulations, to the extent applicable to the
Bank, for the year ended on March 31, 2017.

We further state that such compliance is neither an assurance
as to the future viability of the Bank nor the efficiency or
effectiveness with which the management has conducted the
affairs of the Bank.

For VARDHAMAN & CO
Chartered

For ASA & ASSOCIATES LLP
Chartered Accountants

For AV DEVEN & CO
Chartered

Accountants FRN 009571N / N500006 Accountants
FRN 004522S FRN 000726S
(ABHA JAIN) (S. SUNDAR RAJAN) (P KANNAN)
Partner Partner Partner
M.No. 015454 M.No.211414 M.No.024687

For HARIBHAKTI & CO LLP
Chartered Accountants
FRN 103523W/W100048

For TALATI & TALATI
Chartered Accountants
FRN 110758W

(G. N. RAMASWAMI) (UMESH H. TALATI)

Partner Partner
M.No. 202363 M.No0.034834
Place : Chennai

Date : 17.05.2017
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31.3.2017 =t (e & FITER TAT-UF
BALANCE SHEET AS AT 31.03.2017

(¥. TR U Rs. in 000's)

ST AS AT AS AT
Schedule 31.03.2017 31.03.2016
doh dch

St & ST CAPITAL & LIABILITIES

gsft Capital 01 2454 72 89 1807 26 57
Rferfeat 3T ST Reserves and Surplus 02 11289 81 88 13858 54 97
ST Oyt Deposits 03 2113426267 224514 23 96
3YR Borrowings 04 16097 67 18 2718330 77
31 3TAIT F Y€ Other Liabilities & Provisions 05 5982 64 12 7073 40 09
LS TOTAL 247167 48 74 274436 76 36
st ASSETS

qrdy 59 a6 & J@f Cash & Balances with Reserve Bank of India 06 11499 96 53 14033 49 24
Tt 3 sty

ST § 31T a7t #im Balances with Banks and Money at Call and 07 11723 06 72 821274 33
W A HA I W Short Notice

gred g4

fraw Investments 08 71549 19 41 79189 55 06
b Advances 09 140458 61 83 160860 66 80
e st Fixed Assets 10 3054 33 21 3270 46 49
31 it Other Assets 11 8882 31 04 8869 84 44
SIES TOTAL 247167 48 74 274436 76 36
AT AT Contingent Liabilities 12 68326 9857 75858 73 53
T & fau faa Bills for Collection 14109 56 06 19123 33 86
A AT Aot Significant Accounting Policies 17

@l W frwforat Notes on Accounts 18

FTYfAT qe - T FHE Schedules Form Part of the Balance Sheet
e o ToTT Ua SHat ST | FOR AND ON BEHALF OF THE BOARD
Sy T IR GIETTHAT & e

AT ARt sreer el ud Higa Frefurers FRv

T C A Ranganathan R. Subramaniakumar K. Swaminathan

Non Executive Chairman MD & CEO Executive Director

LEiESIE RN feet =i TR ®AR e

Annie George Mathew Nirmal Chand Niranjan Kumar Agarwal

LEERaC ® g

Sanjay Rungta K. Raghu

f73%1%  DIRECTORS

WM ;99 Chennai
f&ie: 17.05.2017
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31.03.2017 Sht TETE
PROFIT & LOSS ACCOUNT F
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ToTQ &1y 9 g1 @rar
HE YEAR ENDED 31.03.2017

(¥. SR U Rs. in 000's)

SRl w AT TS R U a9
SCHEDULE YEAR ENDED YEAR ENDED

31.03.2017 31.03.2016
3T INCOME
arfsta = Interest earned 13 19718 59 89 23517 29 49
Y AT Other income 14 3372 63 53 2528 25 70
T[T TOTAL 23091 2342 26045 55 19
= EXPENDITURE
= fhar T SIS Interest expended 15 14529 01 88 18134 60 05
=TT 39 Operating expenses 16 4912 01 23 5025 49 57
YTE 37K S =5 (BEM)! Provisions & Contingencies (Net) 7066 94 17 5782 78 32
T TOTAL 26507 97 28 28942 87 94
T / 71 (-) PROFIT / LOSS (-)
o & forw e e / &1fq (-) Net Profit / Loss (-) for the year -3416 73 86 -2897 32 75
3T &9 / 819 -) Profit /Loss (-) brought forward -3423 58 50 -489 83 75
T[T TOTAL -6840 32 36 -3387 16 50
CIECISED APPROPRIATIONS
TS TRy Ay o sfawor Transfer to Statutory Reserve 0 0
TeTEg ST 37 STRAIfaa § sfaeT Transfer to Revenue and Other 0
Reserves
gsft S § afaLer Transfer to Capital Reserve 138 62 14 36 42 00
9y SR &t 3t Transfer to Special Reserve 0 0
TEATfer SFfem i (ST % |fgd) Proposed Dividend (including 0 0
Dividend Tax)

-1 T afa oy Oy gal:(;ce carried over to Balance -6978 94 50 -3423 58 50
TN TOTAL -6840 32 36 -3387 16 50
T T agma R 37 (3F.) Basic & Diluted Earnings per Share (Rs.) -15.78 -19.86
gfd gferere SR 1 AMEE e (%) Nominal Value per Equity Share (Rs.) 10.00 10.00
YAt o F g1 W F1 S 3 E | Schedules Form Part of the Profit & Loss Account
wufafyr &t gart R & JRku VIDE OUR REPORT OF EVEN DATE

Fefar Tg wuHt TUAY UE WITRTTEH Tereerdt Tt 5 U ot

VARDHAMAN & CO ASA & ASSOCIATES LLP AV DEVEN & CO

TH3TREA FRN 004522S TH3ANEA FRN 009571N/ N500006 TH3INTA FRN 000726S

(T ) (T GErrsi ) (ot =uur)

(ABHA JAIN) (S. SUNDAR RAJAN) (P. KANNAN)

TEER Partner TEER Partner TS Partner

TH.H9E M.No.015454 TH.9ET M.No.211414 TH.HE M.No.024687

R Ug U=t Tauert ATt U aetrdt

HARIBHAKTI & CO LLP TALATI & TALATI

TH3REA FRN 103523W / W100048 TH3ARET FRN 110758W

(Sfra Tt (AT T AT

(G.N. RAMASWAMI) (UMESH H. TALATI)

=R Partner TIER Partner

TH.H@ M.No. 202363

TH. & M.No.034834

ST eI CHARTERED ACCOUNTANTS




>

(%. T Rs. in 000's)
qgh-1 SCHEDULE - 1 AS AT AS AT
ol 31.03.2017 31.03.2016

CAPITAL s ah
YTfereRa Uit AUTHORISED CAPITAL 10000 00 00 3000 00 00
g% %.10/- % 1000,00,00,000 1000,00,00,000 Equity Shares of Rs.10/-
gt A (ﬁ@é af e ?F?lf:\]/ious year- 300,00,00,000 Equity shares
%.10/- 3 300,00,00,0008(F =R ) of Rs. 10/- each)
ferttia, etfyes o ued gt ISSUED, SUBSCRIBED & PAID UP CAPITAL 2454 72 89 1807 26 57
T9F %.10/- 5 245,47,28,928 et 245,47,28,928 Equity Shares of Rs.10/- each
(e ([ 19920 0262 s o 0
w10 195,30,43,242 W ‘JIT&I?T?) Previous year 180,72,65,683 Equity Shares of
fired o weih 2.10/- % Rs.10/- each
180,72,65,683 gfFet WX (Includes 139,73,28,445 Shares of Rs.10/-
(399 T TIHR 51 91d Jod ©.10  each held by Government of India)
% 139,73,28,445 I el €)
FTA-2 SCHEDULE - 2 AS AT AS AT
SRR o STRwTS RESERVES & SURPLUS 31’0:; o7 31'05; 016
| Rp i) I. SHARE PREMIUM
ChRIL) Opening balance 6484 58 36 4845 12 80
e : gltgefq Add: Additions 1165 47 86 1639 45 56
-1 TOTAL -l 7650 06 22 6484 58 36
I1.wiferferen smfarfaat Il. STATUTORY RESERVE
9 I Opening balance 3062 11 87 3062 11 87
e : gltgef Add: Additions -100 00 00 0
F-11 TOTAL -lI 2962 11 87 3062 11 87
gsft smfataat IIl. CAPITAL RESERVE
3 g caieh STfarfaat A. Revaluation Reserve
S ERIL Opening Balance 2411 61 02 1706 53 20
e : gftgeq Add: Additions 0 869 69 82
TS HIfaat / qed-gra Less: Deductions / Depreciation 246 17 24 164 62 00
-7 TOTAL-A 2165 43 78 2411 6102
377, A &t fash ™ B. On sale of Investments
Y Opening Balance 1045 05 15 1008 63 15
e : uftaefq Add: Additions 13862 15 36 42 00
-3 TOTAL-B 1183 67 30 1045 05 15
3. 3 C. Others
BN Opening Balance 152 99 01 15293 18
e : gftgefT* Add: Additions =240 583
AT -T TOTAL-C 152 96 61 152 99 01
0T - 111 (31, 3T, 3) TOTAL - Il (A,B,C) 3502 07 69 3609 65 18
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(®. T Rs. in 000's)
AS AT AS AT
31.03.2017 31.03.2016
LD ah
IV. TS 9 3= rrtarferat IV. REVENUE & OTHER RESERVES
LWERKECEnEIne A Other Revenue Reserves
YT Opening Balance 2460 56 67 2560 56 67
e : ufaeq Add: Additions 0 0
ﬂ?l"f: Hetfaar Less: Deduction 0 100 00 00
=T TOTAL-A 2460 56 67 2460 56 67
st) fergter emfardt B Special Reserve
DN Opening balance 741 60 00 741 60 00
e : e Add: Additions 0 0
ir-sft TOTAL-B 741 60 00 741 60 00
(&) Fraror smfarfaat @ C Investment Reserve Account
3 I Opening Balance 97 95 58 97 95 58
e : ufaeq Add: Additions 0 0
‘ﬂ?ﬁ: Hetfaar Less: Deductions 0 0
= - (i) TOTAL-C 97 95 58 97 95 58
() faeeft gr uftad = et D Foreign Currency Translation Reserve
EENL Opening balance 825 65 81 720 04 23
e : ufaeq Add: Additions 28 72 54 105 61 58
TS Hetfaa Less: Deduction 0 0
=T - () TOTAL - D 854 38 35 825 65 81
- IV (g &, @t a ) TOTAL - IV (A,B,C,D) 4154 50 60 4125 78 06
V. 9 g @ V. PROFIT AND LOSS ACCOUNT -6978 94 50 -3423 58 50
=i (L I, 1L, IV & V) TOTAL (1, 11, 1L, IV & V) 11289 81 88 13858 54 97
-3 SCHEDULE - 3 AS AT AS AT
_— DEPOSITS 31.03.2017 31.03.2016
qh ah
3t | Wi T A. 1. DEMAND DEPOSITS
NEEE: i) From Banks 20 57 24 18 56 50
1) 3= | ii) From Others 13016 41 66 12063 25 75
IR | TOTAL -1 13036 98 90 12081 82 25
I1.5=ra deh S Il. SAVINGS BANK DEPOSITS 63231 56 57 52403 60 00
111, Hiaet s Ill. TERM DEPOSITS
EEak) i) From Banks 23686 169 21
e ii) From Others 1350717034 160027 12 50
T - 111 TOTAL - il 1350740720 160028 81 71
- 31 (I, 11 & 110 TOTAL-A (LI &1Il) 2113426267 22451423 96
JMI)WRA & A § ST B. I) Deposits of branches in India 2051539565 218555 80 33
119 & el it oaredt § ST Il) Deposits of branches outside India 6188 67 02 5958 43 63
0T - TOTAL - B 2113426267 22451423 96
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\ A%
(®. TR H Rs. in 000's)
AT A4 SCHEDULE - 4 AS AT AS AT
31.03.2017 31.03.2016
fora & Suw BORROWINGS - .
I. 9 ® foTT 7T Sam I. BORROWINGS IN INDIA
AT e 5 Reserve Bank of India 0 0
Rk Other Banks 0 0
3 FeTd T AR Other Institutions & Agencies 47216800 10936 68 12
At Tt FoT foraa Innovative Perpetual Debt Instruments
1300 00 00 1580 00 00
CRISEH) (1PDI)
FfUg & Al WS REESEX T{Sfﬁ Hybrid Debt Capital Instruments issued 2132 30 00 2632 30 00
@ as Bonds
areftee st Subordinated Debt 2390 00 00 2340 00 00
= (1) TOTAL (1) 105439800 17488 98 12
119 o STed | T T 38R II. BORROWINGS OUTSIDE INDIA 555369 18 9694 32 65
o (L= D) TOTAL (1 &) 16097 67 18 27183 30 77
. swIaglnd -gﬁq-f%q-aqﬁn{a lll. Secured borrowings
ST included in | & Il above 47216800 10936 68 12
TG-S SCHEDULE - 5 AS AT AS AT
. 31.03.2017 31.03.2016
I IATS F YT OTHER LIABILITIES & PROVISIONS
& &
1) 37 faa . Bills Payable 624 38 84 560 25 11
1) Sim-wrafera garErsH (frae) II. Inter Office Adjustments ( Net) 0 0
111) 15 =T . Interest Accrued 413563 136 18 90
V)37 (398 rae gffe €) IV. Others ( including provisions) 53168965 6376 96 08
=T TOTAL 59826412 7073 40 09
96
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(. &R U Rs. in 000's)

SCHEDULE - 6

SIEA-6 AS AT AS AT
qRATS el deh § Aehet 3R CASH AND BALANCES WITH RESERVE 31.03.2017 31.03.2016
oy BANK OF INDIA = <
1) 219 & 9 (35 faesft qa1 e I. Cash on hand ( including Foreign cur- 1155 78 85 1895 38 72
atix T Fe |t %) rency notes & ATM cash)
.9 Red o o 91g 99 Il. Balances with Reserve Bank of India
i) =Te] @ | v i) in Current Account 10357 61 63 12244 42 59
i) 37 @l | 3 ii) in Other Accounts -1343 95 -36 32 07
=T TOTAL 11499 96 53 14033 49 24
rTge-7 SCHEDULE - 7 AS AT AS AT
Sl B AT 3T AT U qer BALANCES WITH BANKS AND 31.03.2017 31.03.2016
T YT W YT &7 MONEY AT CALL AND SHORT NOTICE aF aF
L9d | I. In India
i)sl=i & 3w i) Balances with banks
.91 Wl q a) In Current Accounts 7939 32 7335 51
. o S @l A b) In Other Deposit Accounts 111 26 64 109 57 25
i) AT TR qAT ST YA W T & ii) Money at Call and Short Notice
F)dIHl & T a) With banks 4650 00 00 950 00 00
. 3 Ry & 9y b) With other institutions 0 4471 21 49
T - TOTAL - | 4840 65 96 5604 14 25
1.9 o aTeX Il. Outside India
& . =@ H a) In Current Accounts 877 89 07 1019 98 16
Q. g I @ b) In Other Deposit Accounts 5461 18 69 1252 98 22
‘T)WT"T QT qT AT AT T AT & ¢) Money at Call and Short Notice 543 33 00 33563 70
T -1 TOTAL - II 6882 40 76 2608 60 08
= (I wa 1) TOTAL (1 &11) 11723 06 72 82127433
97
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%. g9 H (Rs. in 000's)
FTA-8 SCHEDULE - 8 AS AT AS AT
frdor INVESTMENTS 31.03.2017 31.03.2016
RED ah

I. 9ra | fawr I. INVESTMENTS IN INDIA
1)eert wfaegferat i) Government Securities 57848 12 03 64025 25 84
1) 3= sgAfea fasfear ii) Other Approved Securities 31093 31093
1) 3R iii) Shares 1269 76 83 1446 45 29
1v) fEaer o e iv) Debentures and Bonds 5948 01 36 7773 99 05
V) 3TN/ S 3 v) Subsidiaries/ Joint Ventures 0 0
Vi) s faaw vi) Other Investments 2795 59 91 2470 09 30
(WA BT, S H A S (Investments in Mutual Funds, Venture
%% S gEv-w 3 # ff § Capital Funds Certificate of Deposits
IEER) and CP)

T - 1 TOTAL - | 67864 61 06 75718 90 41
1) TR & el (a9 Il. INVESTMENTS OUTSIDE INDIA
1) Wrﬁslﬁgr)r (St i) E.gg;r;zlﬁr;triﬁee;unhes (including 2067 69 39 0521 40 15
1) 3= rAIfea wfasfear ii) Other Approved Securities 0 0
1) ¥R iii) Shares 872 930
1v) fesr st dg-m iv) Debentures and Bonds 5172272 749 57 68
V) e/ S sum v) Subsidiaries/ Joint Ventures 199 57 52 199 57 52
Vi) 3= faaw vi) Other Investments 0 0

I - 11 TOTAL - I 3684 58 35 3470 64 65

T - (1ud 1) TOTAL (1&1l) 71549 19 41 79189 55 06
URAH Hehed a9 Gross Investments in India 68626 79 21 76155 64 83
T : [oIRTH Less: Depreciation 76218 15 436 74 42
Trae fafam= Net Investments 67864 61 06 75718 90 41
T o STeT Tehe Ta9T Gross Investments Outside India 3685 90 25 3470 64 65
HITU : YR Less: Depreciation 13190 0
Trae fafeam= Net Investments 3684 58 35 3470 64 65
EaGRECCRECE Total Net Investments 71549 19 41 79189 55 06

>
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(¥. &R ¥ Rs. in 000's)
ITY=-9 SCHEDULE - 9 AS AT AS AT
st ADVANCES 31.03.2017 31.03.2016
s D
%F.1) o3 9 fSERIEE U 71T ot A. i) Bills Purchased & Discounted 4255 04 65 39143573
i) U SUR, MRS ST F7 ii) Cash Credits, Overdrafts and 81028 32 67 72065 25 40
W AR 3UR Loans repayable on demand
iii) rafer 3uR iii) Term Loans 55175 24 51 84881 05 67
=T TOTAL 140458 6183 160860 66 80
@l (‘mﬁgﬁfmﬁ o o) Erzéggsbayd?aﬂ%fs'eagifféf Book 113964 6350 129252 03 00
ii) e / A STEET gR HRR 1) 83‘;‘:;12 Bank/Govemnmert 3681 89 73 10240 87 00
iii) STgfea iii) Unsecured 22812 08 60 21367 76 80
= TOTAL 140458 6183 160860 66 80
T.I) wRa ¥ 31y C. ) Advances in India
i) refeeT & i) Priority Sector 57437 49 35 59622 77 20
i) g e ii) Public Sector 7450 57 35 12106 32 10
i) % iii) Banks 0 232184
iv) 3= iv) Others 63117 84 87 73674 01 12
=T TOTAL 1280059157 145426 32 26
11) 9 o sTex 7| Il) Advances Outside India
i) o 9 T i) Due from Banks 388 99 38 439 61 45
i) 3= 9 S ii) Due from Others
%) Z‘;ﬁm ﬁﬁq ™ a) Bills Purchased & Discounted 2762 96 72 2755 65 68
Q) a5 39R b) Syndicated Loans 1824 68 57 3881 29 78
M) c) Others 7476 05 59 8357 77 63
Pl TOTAL 12452 70 26 15434 34 54
T (-1 & TT-10) TOTAL (C-1 & C-ll) 140458 6183 160860 66 80
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% gARH (Rs. in 000's)

STgh-10 SCHEDULE - 10 AS AT AS AT
fram smferat FIXED ASSETS 31.03.2017 31.03.2016
LED RED
LU R I. Premises
B T e ovavoosyoa ™ M1 swsssoz assosocs
a9 & < gitaes Additions during the year 0 81578 16
3404 46 92 3404 67 79
T % U Hetfaars Deductions during the year * 2529 50 20 87
337917 42 3404 46 92
SERIERF RS Depreciation to date 749 63 45 631 15 02
T -1 TOTAL -l 2629 53 97 2773 31 90
IL.gSfre =e] e I. Capital work in progress 5278 99 5216 77
0T - 11 TOTAL - II 5278 99 5216 77
II. 3= feer enfiar (388 wfteX Il Other Fixed Assets (including
3R foperer wftafera 8) Furniture & Fixtures)
E;ﬁj% :l—l?f‘q‘ﬁ feafa & é(te:rost as on 31st March of Previous 1686 94 52 1493 10 52
5 & S g Additions during the year 141 21 48 42832 77
1828 16 00 1921 43 29
9 & & FHetfaar Deductions during the year 3138 47 23448 77
1796 77 53 1686 94 52
I I Depreciation to date 1424 77 28 1241 96 70
= - 111 TOTAL - il 37200 25 444 97 82
e A (1, 1T & 1) Total (1, 11 & 1Il) 3054 33 21 3270 46 49

*31.03.2017 &t fafma ex faeeh vmaret 9 Gefia seee W) qurEs S |

* Includes adjustment on account of conversion of figures relating to foreign branches at the rate of exchange at 31.03.2017

€
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(®. T Rs. in 000's)

STIEA-11 SCHEDULE - 11 AS AT AS AT
31.03.2017 31.03.2016
T MRAAT OTHER ASSETS % %
1) 3R FrEfers garrsH (frad) i) Inter Office Adjustments ( Net) 100 77 57 617329
ii) JTgd = ii) Interest Accrued 2431 55 53 2854 35 03
iii) 1" &9 § Fx L (FTFemi iii) Tax paid in advance (Net of Provi-
. 637 01 45 4721372
faaa) sions)
iv) e - gt et & iv) Stationery & Stamps 1217 56 12 35 66
V) TEl i Sqfte § g T v) Non Banking Assets acquired in 211 55 39 211 55 39
T-ssheprdt 3mf&ear satisfaction of claims
Vi) 31 (AETE & UrE @ st vi) Others (Include Deposits placed 5489 23 54 5057 71 35
e ) with NABARD)
Eiu TOTAL 8882 31 04 8869 84 44
Iqg-12 SCHEDULE - 12 AS AT AS AT
TR TR CONTINGENT LIABILITIES 31.03.2017 31.03.2016
dch dch
i) 3 % foreg 3@ o FOT S ®UH i) Claims against the Bank not acknowl- 47 67 43 4403 05
R e fFar T edged as debts
i) 2fva: Hed fAae & fow 37ar i) Liability for partly paid investments 11 60 11 60
HFarerait 4 206 83 11
ii) T e fafme wieersd iii) Liability on account of outstanding 35649 99 66 80206 83
& 919d S3aT forward exchange contracts
iv) TEE T 3§ F T TR iv) Gyarantees given on behalf of con-
stituents
F. IRT | a) InIndia 15722 88 45 19291 40 76
. 9Rd % EIRES b) Outside India 551 20 81 1048 07 35
V) THR, T 3T 37 et V) Acceprances, Endorsements &Other 9966 71 94 15858 88 58
igations
vi) 311 7 3Tk o7 3o Srehenss & vi) Other items for which the bank is con- 6388 38 68 9409 39 08
g IaRert tingently liable
Eiu TOTAL 68326 98 57 75858 73 53

&




>

AN
\ A%
% IR H  (Rs. in 000's)
W13 SCHEDULE - 13 o T T T T T
YEAR ENDED YEAR ENDED
arfsta samr INTEREST EARNED 31.03.2017 31.03.2016
i) =T/ e az;a/ faret i) gwi;[grest/dlscount on advances / 14053 02 47 16662 31 10
i) e W e ii) Income on investments 5209 48 32 6483 50 93
i) ardts R 3% 3 g&f 3t iii) Interest on Balances with Reserve
) LA ’ ZI%T b Bank of India and Other Inter-Bank 416 55 10 37147 46
I R A W Funds
iv) 3 iv) Others 395400 0
TRT TOTAL 19718 59 89 23517 29 49
gt 14 SCHEDULE - 14 T g o ! |uTE o
YEAR ENDED YEAR ENDED
I I OTHER INCOME 31.03.2017 31.03.2016
i) e, fafe sk et ) ggg‘m'ss'on’ Exchange and Broker- 949 99 24 1061 45 34
ii) faeT & faspa Wy (ffael) i) Profit on Sale of Investments ( Net ) 638 15 84 4581277
iit) fafee SRt T (P ) '(",’\lzst 4 Revaluation of Investments 161910 -1 53 60
iv) R o % fasha W A iv) Profit on sale of land, Building & 12373 104792
g 3 aTﬁa'qT other Assets
v) fafme dererd W (Fee) V) ':[\j’;'tt)m exchange transactions 57179 57 252 51 35
vi) fafag s vi) Miscellaneous Income 1227 64 25 756 45 12
TT TOTAL 33726353 2528 25 70
IgEt-15 SCHEDULE - 15 Ht THT o I AT o
YEAR ENDED YEAR ENDED
T feren o T INTEREST EXPENDED 31.03.2017 31.03.2016
i) STTST W AT i) Interest on Deposits 13025 93 24 16249 71 40
ii) et e o / at- o i) Interest on Reserve Bank of India /
U W= Inter - Bank Borrowing 1503 05 12 1884 84 47
ii1) 3™ iii)y Others 352 418
T TOTAL 14529 01 88 18134 60 05

&
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AN
\ A%
(¥. R U Rs. in 000's)
IIYA-16 SCHEDULE - 16 T G T ®I THTE o
YEARENDED  YEAR ENDED
U= =g OPERATING EXPENSES 31.03.2017 31.03.2016
i) A d e T 3R T j) Payments to and provisions for employ-

— o 3044 66 70 3390 39 55
i) Wrer, T S gt ii) Rent, Taxes and Lighting 448 31 35 440 64 34
1ii) 0T R ee-g iii) Printing and Stationery 2242 24 24 72 41
1v) IERIEE] SR TER iv) Advertisement and Publicity 19161 36007
V) a?m" H HOM W AR v) Depreciation on Bank's property

(4 eTRfafae & 3fafiq s/er@w  (Net of depreciation transferred from 214 86 49 196 48 08

1 fraa Tr@T) Revaluation Reserve)

vi) Fewe = %9, 9 3 e vi) Directors' fees, allowances and expenses 10712 8372
vii) AETTder # HE S T vil) Auditors' fees and expenses 337614 40 85 62
(YT AGITeTHT & I T T (including Branch auditor's Fees and
%Tf%?f) Expenses)
viii) fafy gom viii) Law charges 219294 17 54 81
iX) 316 , 9%, i anf ix) Postages, telegrams, telephones, etc. 69 65 34 420975
X) A 3t ST x) Repairs and Maintenance 1366 75 1213 71
Xi) e xi) Insurance 256 03 84 279 14 60
Xil) =g xii) Other Expenditure 78370 71 577 02 91
i TOTAL 4912 01 23 5025 49 57
10
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TG iR Atteat
1. 99 T 3R

I.1.

g foreciter feremuT Ui emTd WOy & afaefd dar f3he e
£ A% 1o oo T g3 & 1 I ARG | WHRTar W
dEied gt (Shuedh) #t gfe 7 8, o wifafus
Iys, e /adta s d feanfder | saie 9 /
ARA AT Fel HEH §RT SR AMEYiA A1 (SgHiusts)
3 IR § S 39§ yafad usfoal gwifae &t 8
ol srafeat & o §, 39 Fifafes sused, gisharei &
IITCH f3Har ST ST geifed kel Tt F famme 7

ST hT T ¢

1.2

2.2

2.3

24

2.5

2.6

2.7

fach faaeoil &t 9ol & gaied St =1y % 3 T 7o
7 TR e B e e @ ade #
anfal g aFaret (I st afgq) #it yfoafad &
A Rifdn sy & ford 3 9 @4 &t gfaafed @ o
feramae enfaret foha ST 9| geiee &1 favary @ & fawita
fererutt st At & weper 3 veher fade qe o aehe T § |
fersT 3 g 5 3Teherl @ 9 & Fehd & |

T Ut A AR @t

e v S g fuifa faaeyt amevel % g
ISt A W IUfG SMER W 3 3F s il &
R # ITE % STUR W S S S R S 8
| 3SRkl | el # THeE, a1 SRR @Ml ud
THarf f9eT @l &1 SIS d1ht AHEl § T8 T &
foTT 371X 919 7R & At I WhH o foe foharr ST @ | 37ife
TAHEA FE (TR @ a=ft v snfiEr o Ha 4,
T farsht T3 % Toha Heeehl i &8 b T I Tga i
S 3, STt ot a8 R e o e § e @ (e
FRIAT HH YTTLTHIHT) |

TR T e/ ge- T gfasfoa W s, FHeE (I
T/ TREE/AE FER /& B sise), fafe,
AR TR A NreT 61 3T o STER W e | foran
SR |

TP g F R fa @ g3 o A faw 7 @
e 37 3 o &9 4 oe § fean S g |

T U= YR W REE § o S 8, e a9 s
39 3 Sfeafiad fhar T |

TRuSe SIfaeT ety st & A |, et i et
Fd U S H UREGA a1 S 2 | (AT a=d A
WM, 3eTEt a9 S @ e et et s & gl §
ST YA R sfsh o fEenfde & 3mem W 3ufea fahar
SR |

318 SRR WAl § w1 @l i Ard-gifT @ § gl e
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Heifed e & A T SE % 9 fFar smar e |
faesft wsr Ae
IRAT T AGHR FeaH g1 S eyt fafe = |

Ufad-i & gra’ o @i A (TTH) 11 & SFER
fereft farfama 93 -2 cgish fohar ST & |

3.2 98 & Hay ¥ o9-aq (faewh):
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foeeft wz1 Sei S FO @ wigw faReh qE A
®H A9-3T & o RafeT gz i foeft gz & oftw
fafme a2 faaeft 73T (A T ar] ek RAfe T q51 § IR
it e fopa s 2 | faReft qur ST et o 5
R AT Tl AT HeTs F1 Araifes e &
& STHR fopa ST 8 |

Al 3 Ty STer WAl § TEE A & R e S
2 1 weft farceft st SST wd SR g e sun
1 g faTet & 3ifa Twe o foTw o] %etE & aranfee
3T aX 3 STTHR R ST 2 | 37 i, Jaars 3
faceht g1 ° 7o arfid awma e Hiaamst ®i e &
e = & W @ s 2 |

. TheTg ST e awid faf e < W 3T <garet |ied

BT el fafame diagret g ot snfiar, dgaet &
T & BT GRUM o9 F 8 3T 35 F
yagE" /"3 o @' 7 derere fae qHErSe
e T & o foran a1 €, hearet A1t o WHig e @t
1 BISHL STET WAl B FHEISH FHO &4 T {31 e 8 |

AT N =g oot qe @i, A@-agd § 39 dqe @
fafedse qrite W o] e &0 W aRafd e g |

3.3.faesfht wmaet & gey § gftedq

.

4.
4.1

@i 79 11§ fAeifiarar, aoft fagef smensi %t 1
e gaTe A SR |

&l 3T zareit (s Sgaet |ied ) & & fome
% 370 H et g SARfad 9uH e a4 W fiafdd fhar
SR

T S = 1 g T & 377 F Wer g g T
e o W aRafdd e SR |

9Rurd & fafma & AR Al 3" T FF & w9 H T feran
ST & AR e faer & faver o " faeft gar oRtad
Rsfe " e 37T @Id | ST (R ST R |

R
et s d g I feenfade % SER wRd | R

T 4 SR & fow A, skt & fou sues’ @i
“GRUSFaAT T T FaT § afishd fohar Sham @ | 37 9w &
TehelahtoT &1 Frefeafiad 6 ot | fa@mn s g
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SCHEDULE 17
SIGNIFICANT ACCOUNTING POLICIES

1.
1.1

1.2

21

2.2

23

24

25

2.6

2.7

Basis of Preparation

The financial statements have been prepared under the
historical cost convention unless otherwise stated. They
conform to Generally Accepted Accounting Principles
(GAAP) in India, which comprises statutory provisions,
regulatory / Reserve Bank of India (RBI) guidelines,
Accounting Standards / Guidance Notes issued by the
Institute of Chartered Accountants of India (ICAl) and
practices prevalent in the banking industry in India. In
respect of foreign offices, statutory provisions and practices
prevailing in respective foreign countries are complied with.

Use of Estimates

The preparation of financial statements requires the
Management to make estimates and assumptions which
are considered in the reported amounts of assets and
liabilities (including Contingent Liabilities) as of the date
of the financial statements and reported income and
expense for the reporting period. Management believes
that the estimates used in the preparation of the financial
statements are prudent and reasonable. Future results
could differ from these estimates.

Revenue Recognition and Expense Accounting

Income is recognized on accrual basis on performing
assets and on realization basis in respect of non-performing
assets as per the prudential norms prescribed by Reserve
Bank of India. Recovery in Non Performing Assets is first
appropriated towards interest and the balance, if any,
towards principal, except in the case of Suit Filed Accounts
and accounts under One Time Settlement, where it would
be appropriated towards principal. In case of assets sold
to Asset Reconstruction Companies (ARCs), the income is
recognised to the extent of cash component of the Sale
Consideration received, where the sale consideration is
over and above Net Book Value (i.e. Book outstanding less
Provisioning).

Interest on bills purchased/Mortgage Backed Securities,
Commission (except on Letter of Credit/Letter of Guarantee/
Government Business/Insurance), Exchange, Locker Rent
and Dividend are accounted for on realization basis.

Income from consignment sale of precious metals is
accounted for as Other Income after the sale is complete.

Expenditure is accounted for on accrual basis, unless
otherwise stated.

In case of matured overdue Term Deposits, interest is
accounted for as and when deposits are renewed. In
respect of Inoperative Savings Bank Accounts, unclaimed
Savings Bank accounts and unclaimed Term Deposits,
interest is accrued as per RBI guidelines.

Legal expenses in respect of Suit Filed Accounts are
charged to Profit and Loss Account. Such amount when
recovered is treated as income.

In respect of foreign branches, Income and Expenditure

&

3.2

are recognized / accounted for as per local laws of the
respective countries.

Foreign Currency Transactions

Accounting for transactions involving foreign exchange
is done in accordance with Accounting Standard (AS)
11, “The Effects of Changes in Foreign Exchange Rates”,
issued by The Institute of Chartered Accountants of India.

Transactions in respect of Treasury(Foreign):

Foreign Currency transactions except foreign currency
deposits and lending are recorded on initial recognition in
the reporting currency by applying to the foreign currency
amount the exchange rate between the reporting currency
and the foreign currency on the date of transaction. Foreign
Currency deposits and lendings are initially accounted at
the then prevailing FEDAI weekly average rate.

Closing Balances in NOSTRO and ACU Dollar accounts
are stated at closing rates. All foreign currency deposits
and lendings including contingent liabilities are stated at
the FEDAI weekly average rate applicable for the last week
of each quarter. Other assets, liabilities and outstanding
forward contracts denominated in foreign currencies are
stated at the rates on the date of transaction.

The resultant profit or loss on revaluation of all assets,
liabilities and outstanding forward exchange contracts
including contingent liabilities at year-end exchange rates
advised by FEDAI is taken to revenue with corresponding
net adjustments to “Other Liabilities and Provisions”/“Other
Asset Account” except in case of NOSTRO and ACU Dollar
accounts where the accounts stand adjusted at the closing
rates.

Income and expenditure items are translated at the
exchange rates ruling on the date of incorporating the
transaction in the books of accounts.

Translation in respect of overseas branches:

As stipulated in Accounting Standard 11, all overseas
branches are treated as Non Integral Operations.

Assets and Liabilities (including contingent liabilities) are
translated at the closing spot rates notified by FEDAI at the
end of each quarter.

Income and Expenses are translated at quarterly average
rate notified by FEDAI at the end of each quarter.

The resulting exchange differences are not recognized as
income or expense for the period but accumulated in a
separate account “Foreign Currency Translation Reserve”
till the disposal of the net investment.

Investments

Investments in India are classified into “Held for Trading”,
“Available for Sale” and “Held to Maturity” categories in line
with the guidelines from Reserve Bank of India. Disclosures
of Investments are made under six classifications viz.,

I~
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F)  weEr wffe

w) Wt fer g ) @ T ufayfaer |feq o=
srpAfen wfefeat

M W

¥) dUSH U4 feaeX

B.) HEHIH/HIh SUhA

) WA B8 I T 3

A WUE % FfAel T 3T T et A/ AN 90 F

oft a1feres fol & A 8, F%f fAae W s 3 veEm
farshul AIEvET o TR SR SR T e 2 |

faarei &1 qeais aRet e o g st fRem-fade
& IR e w7 & e T &

4.3.1. "R & faw aiitd" s "ot & T Sucrsy” get

432

% T&d AR WA H AR FTA W v &
e A ST 21 hed WHR & wfeefedt # ged
TFH3TZTATAEIT ST = AT &4 TR e St 8 |
TR i wffat | o= sEife yfavfaar o awe
TF fEdel H o THSTEUATAEIT 51 G308 T3 31
TSl 31 T/ 3R Wre fee % & SFTHR fHar S
21 gfua et el o TR 0 W -y et
T 3 Sifam gsft et &t gfie 3t ot 9o Sues
el T & WTE TIUAT o e W fohaT ST & 3relT el
e %.1/- & Wfd @/ e e < 8 1

ol faeit 3 arforfass o 3T SIS & FHIT OF
TS AT R qeai{ehd fhaT ST & | F37el BUe Aol
F g1Rd =T T I TR e A1 TGS oo A1 H2
THE I W YT a1 2 |

fEiuens /ThEEAUAEIT g & TR 1 Ffavfaal &
foT U X W 3T od gis & e ST o S
e AR TR & SR R Safd &Y 9 61 S ¢ |

B RN § § T o ded SUga el o STER
R e e e, AR HE 2, A WaH R S g i
e g, AR FIE 2, Bt TR eI a1 ST & | gTefifeh
AfE Sl S o F1 7o | i o B0 Hig
Tfada 7 & , T T § A B g g & faa &
&7 H guirr ST g |

GRS & foTT anid” ;. Y fae @i SAfemRer | /
TR AT W o STl @ | geieh Wierefer o 3fehd gedr
& U AT AT H Al Akt &, 3 v A
I S7afy W uftented fhar S 21 s, weartt 3R
gt geemsit it s gsft A & gfael & fat
T@IE AT W Yeaifehd 6T el & |

e
~

4.5

4.6

4.7

4.8

..U i & foau aRdtg fisd % g sA e
@YUt AMEUE! & STHR 371 o 3fad Jae / 374 &
SRR & o7 2 | ST & w9 § o=’ / afvel W
oft T faaehyut wave gaSa B § ST St we )
21 AETHR W {251 ST 2 |

et ot vt & fya9n & fosha @ 819 a1t @ / &1 &
o/ g @ | foran e @ | “gftuear & fore anfia” o
H faaeil o fasha &1 3719 o At |, Teh 99 Al gsft
FRferd @’ # fafrfeg &t st 21

T o STfewEeT & T GiSd 31afe o s, Wi
| SUS-UUS-HIE (e i 9-g1 @i § forar S g |

TRt fisre 3% o faenfade & STER 30 / SRfe 30
AT H1 ETa-fehaal faam ST & |

faceft wmarst gr enfq faasi &1 arffator wa et
gafea fageft fafames mivswal g S fRenfade &
IR {61 ST 8 |

5., It

5.1

52

S T 3K TG AYH W) ET & e greee §
FEffepe foham o & S THE-THE W Rt Rd d%
E S foaeuf AMevel o SER TH AT W g1
& forw gree fohan STar 21 faeeht wmersf & ey 4,
Geife 29 o fafemi & R W i 3 gEg
T ST 8 A7 TR ARt s o & Aees W, S of
SR

e ATE & T e TC g grEymE S Sigat
U i gTEEE & (et &% &9 F R e |

6. SRafeew

6.1.

6.2.

6.3.

TS gied SR / 3Faiat it fawer 37 SR /e
F fore = 7 SRafea srey fFar g1

IfeRen 32 § 68 T Feqd Wiaar & dafy § yiftea /
29 faet A F1 TEE U YR W & St 2 1 o
T & THTIA TR T A A7 B b ST foha &
I Hferer 1 99 37afd W e 3k / 35 s off vge
2, W TG TeaH i TR 2 1 Fee Gfer e
EEICOR oo e o) A e e e O R e e
T 2 e 79 5@ {5 e Tiw S o / 35 &
T g T3 ST @ ford ot SSie bt wreh famam Sirefn @
S for aret & wfkomsft o 2 @ v gu enfi / do
3 SIS e % A % &0 4 &t 321 STl & |

FAN § gAfad W TEfd o STER FRER & 3234
g fohd T8 e Hier 3 IR qod § gu ufadHl S
- | § gaET / W o e 37 Sfeareh |
Heiferd o1 9 57 &1 fAue & aria B ae @ s 2
| RN eTa e o THIO T AT 21 3 i 37 2
=9 % FH a5t 52 A2 |
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a) Government Securities associates and sponsored institutions and units of Venture
capital funds are valued at carrying cost.
b)  Other Approved securities including those issued by
local bodies, 4.4 Investments are subject to appropriate provisioning / de
—recognition of income, in line with the prudential norms
c)  Shares, prescribed by Reserve Bank of India for NPA classification.
Bonds and Debentures in the nature of advances are
d) Bonds & Debentures, also subject to usual prudential norms and accordingly
provisions are made, wherever applicable.
e) Subsidiaries /Joint Ventures,
4.5 Profit/Loss on sale of Investments in any category is taken
f)  Units of Mutual Funds and Others. to Profit and Loss account. In case of profit on sale of
investments in “Held to Maturity” category, profit net of
4.2 Interest on Investments, where interest/principal is in taxes is appropriated to “Capital Reserve Account”.
arrears for more than 90 days and income from Units of
Mutual Funds, is recognized on realization basis as per 4.6 Broken period interest, Incentive / Front-end fees,
prudential norms. brokerage, commission etc. received on acquisition of
securities are taken to Profit and Loss account.
4.3 Valuation of Investments is done in accordance with the )
guidelines issued by Reserve Bank of India as under: 4.7 Repo / Reyerse Repo transactions are accounted as per
RBI guidelines.
4.3.1.Individual securities under “Held for Trading” and “Available 4.8 Investments held by overseas branches are classified and
for Sale” categories are marked to market at quarterly valued as per guidelines issued by respective overseas
intervals. Central Government securities and State Regulatory Authorities.
Government securities are valued at market rates declared 5.  Advances
by FIMMDA. Securities of State Government, other . . »
L 5.1 Advances in India have been classified as ‘Standard’, ‘Sub-
Approved Securities and Bonds & Debentures are valued o ; ) , L
. . . . standard’, ‘Doubtful’ and ‘Loss assets’ and provisions for
as per the y!eld curve, credit spread rating-wise and oth.er losses on such advances are made as per prudential norms
methodologies suggested by FIMMDA. Quoted equity issued by Reserve Bank of India from time to time. In case
shares are valued at market rates, Unquoted equity shares of overseas branches, the classification and provision is
and units of Venture Capital Funds are valued at book value made based on the respective country’s regulations or as
/NAV ascertained from the latest available balance sheets, per norms of Reserve Bank of India whichever is higher.
otherwise the same are valued at Re. 1/- per company / 5.2 Advances are stated net of provisions except general
Fund. provisions for standard advances.
Treasury Bills, Commercial Papers and Certificate of 6. Derivatives
Deposits are valued at carrying cost. Units held in Mutual g1 The Bank enters into Derivative Contracts in order to hedge
fund schemes are valued at Market Price or Repurchase interest bearing assets/ liabilities, and for trading purposes.
prlc.e or Net Asset Value in that order depending on 6.2 In respect of derivative contracts which are entered for
availability. ) . .
hedging purposes, the net amount receivable/payable is
) ) ) recognized on accrual basis. Gains or losses on termination
Valuation of Preference shares is made on YTM basis on such contracts are deferred and recognized over the
with appropriate markup over the YTM rates for Central remaining contractual life of the derivatives or the remaining
Government  Securities put out by the PDAI/FIMMDA life of the assets/ liabilities, whichever is earlier. Such
periodically. derivative contracts are marked to market and the resultant
gain or loss is not recognized, except where the derivative
Based onthe above valuations under each of the six classifications, contract is designated with an asset/ liability which is also
net depreciation, if any, is provided for and net appreciation, if marked to market, in which case, the resulting gain or loss
any, is ignored. Though the book value of individual securities is recorded as an adjustment to the market value of the
would not undergo any change due to valuation, in the books underlying asset/ liability.
of account, the investments are stated net of depreciation inthe 6.3 Derivative contracts entered for trading purposes are

balance sheet.

4.3.2."Held to Maturity”: Such investments are carried at

acquisition cost/amortised cost. The excess, if any, of
acquisition cost over the face value of each security is
amortised on an effective interest rate method, over the
remaining period of maturity. Investments in subsidiaries,

marked to market as per the generally accepted practices
prevalent in the industry and the changes in the market
value are recognized in the profit and loss account. Income
and expenses relating to these contracts are recognized
on the settlement date. Gain or loss on termination of the
trading derivative contracts are recorded as income or
expense.
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7. 3T At o5 A9 % X gAEl B qReARM B e ) TEH qAIed 2 |
70 i e s e e i i SR X HT T & St § WG 39 9 R o F A b
A T e T e H faaeyol fam & 9% 31 U 999 & 309 g4 Tt 09
) , T 5 oE # T A e § Soe @3 9 A gere @t
7.2 wEYA g 3T G T & et T wefd W qe o PR A | S S 2 s s st A
T 7 0 T € MU AL 3 S T T HTA g St @ S A & 3 A &
T 250 % | T L AT I W YA F FHATCA 3 B & STER T
forera ot Teft @ et wwererg e 1 362 S #t Goraa el 21
et 0% seafrm s sufesi s s w & & 9500 % 5o 1
TAfIE e SUHT, aTe 3 i 20% | 3TF % 39 fawer § Har f St @ S ufkad B An] B B
SUHIT Ay ¥ WA 2 |

FIIT 331/3% | 10.9fq 9ro) ok 3t
EIEE NGO 100 % % I e 20 THTH o STER TR Tt ARy
s 313 % o g e e @, g gfd et wer arsia &t ufehern

TS ST o [FH i foha 1T TR {CTE i A e STaa
A @ © fehTeTet =81 @d § ST o & S 2 |

g / g St aE i (RSt U o qeem™
T AFHM R T & (T fHar S g |

7.3

7.4 et STONT-SET ST 1 LA FE T S Wbl 8, T8l

Y 31T T TR YeARTH P TTagH T &9 & fHar 1@ g |

722 areft FufEt o Ae § ued # Svary & S e
1 T (6T ST 2 |

faasht vmars #t wmf snfiadl | qeae™ & fau defym
39 H AN FA TSI STTHR TFEH a1 I g |

8. TETEH-glawmd
Aqfesg A% & 3TeEM 19 o 81 Qa3 TH1Rd (A S g |

7.5

7.6

8.1

3USH o U3 SR o AT JT€ arafae SEr W fhar
T € SR W IR IUGH ud gvH A H sivi
o ST € | Qe fAgfer sFarn & Amel § i staere
& THAHLOT H TIAA aufq R HHiHH Tl & STER
T (a1 ST 8 | Aoy Gy faeheq & 31 o 9 af & g
AT T 3R AL AT F Tt B ui= aut & oy
qfteier fpam S @12 |

faasft wmanet o Are § e % e Hafyd 3w § anp
FA % STIR fHAT TS |

9, AW ¢

M W H & AWHT , MTHTNE & AWiHT AMH 22 & 8
fAeffRe STHR =Te] X ST ST B T9R 1 ST & (7T Jrarer=
(Hefe 3rafy & fIu caieh 31 31 STFe 39 & " §99

8.2

8.3.

Y & foTT foraet o i o 37 & SO aebran T Ft 9
Igd § G fpar a1 81 Gifsd g orfa g fe el
Hurs T2 Gl 8 St o & S et s Sl A & forg
gasfeai a1 o7 Hfagref & IwT a1 uRad & SR ° @
gHaT 81 i St SR Wik o @ ufshen aiid siud
et Sl @ e S SEr & A g et Sl &
SETE o STER W e T @ e Sueh sl uitorm g et
wAL

11.37Raal &t =T

% grieh e U fadiah Bt it e & a/m fopeft amfia o wmen
T HHHTE | ST AR BT @, FI AT TS g1 T § S
A A7 T T 37 SR T e < T |

12, 9Taerm=t, UTE iR Sadrstt i grEiies smfiaa o fog
TETRTuT

AT T AEIHR HH & A 79 29 & AR SR
e, ST S 3 I Sl o o s graEE
1 =T 1 @ ST 3l i SIS & HROT dh bl AT §
TEAA1 1, W9 8 o UF F Herel o afedarg i su s
S it SATETTIRT & AT Bl UM 3 [T S ST arear i
T 1 eagt ST e S Gehdl 2 |

a1 fEfor qo @ @t akiE S arearei & e &
fo weier g7 foham S € 3R fAue & o yeieH & SrAe
1T 3H THR & AT G SR b SR W Fuf fman s
21 T geften I o T 1 e W ST @ S adae
Je{e ST bl Z & THTEISE 1 W 8 | T el | et
YA SHHN I8 Hohd et ¢ 6 JTHewT i THEH a2
AfHH THH T TH T STHH T G T & THH ThHT
fereetar feror & fopan T 2

forter formon 7 wrifiTe Snfed, A 7 &, i w78 & T 8
RIFETECRER IR R
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7. Fixed Assets prudence in respect of items of income and expenses those
arise at one point of time and are capable of reversal in
7.1 Fixed Assets except revalued premises are stated at one or more subsequent periods. Deferred tax assets and
historical cost. liabilities are measured using enacted tax rates expected
to apply to taxable income in the years in which the timing
7.2 Deprgciation is provi'ded on straight-line method at the rates differences are expected to be reversed. The effect on
considered appropriate by the Management as under: deferred tax assets and liabilities of a change in tax rates
is recognized in the income statement in the period of
Premises 2.50% enactment of the change.
Furniture 10% | 10. Earning per Share
Electrical Installations, Vehicles & Office 20% The Bank reports basic and diluted earnings per equity
Equipments share in accordance with Accounting Standard - 20,
“Earnings Per Share”, issued by The Institute of Chartered
Computers 331/3% Accountants of India. Basic earnings per equity share has
Fire Extinguishers 100% been computed by dividing net profit for the year by the
weighted average number of equity shares outstanding for
Computer Software 331/3% the period. Diluted earnings per share reflect the potential
dilution that could occur if securities or other contracts to
Depreciation on revalued portion of the fixed assets is withdrawn issue equity shares were exercised or converted during
from revaluation reserve and credited to profit and loss account. . . .
the year. Diluted earnings per equity share have been
7.3 Depreciation is provided for the full year irrespective of the computed using the weighted average number of equity
date of acquisition / revaluation. shares and dilutive potential equity shares outstanding
during the period except where the results are anti-dilutive.
7.4 Depreciation is provided on Land and Building as a whole
where separate costs are not ascertainable. 11. Impairment of Assets
7.5 In respect of leasehold properties, premium is amortised The bank assesses at each balance sheet date whether
over the period of lease. there is any indication that an asset may be impaired.
o i ) ) Impairment loss, if any, is provided in the Profit and Loss
7.6 Depreciation on Fixed Assets of foreign branches is Account to the extent the carrying amount of assets exceed
provided as per the applicable laws/practices of the their estimated recoverable amount.
respective countries.
. 12. Accounting for Provisions, Contingent Liabilities and
8.  Staff Benefits Contingent Assets
8.1 Contribution to Provident Fund is charged to Profit and In accordance with Accounting Standard 29, “Provisions,
Loss Account. Contingent Liabilities and Contingent Assets”, issued by
8.2 Provision for gratuity and pension liability is made on the Institute of Chartered Accountants of India, the Bank
actuarial basis and contributed to approved Gratuity and recognizes provisions when it has a present obligation as
Pension Fund. Provision for encashment of accumulated a result of a past event, it is probable that an outflow of
leave payable on retirement or otherwise is based on resources embodying economic benefits will be required
actuarial valuation at the year-end. However, additional to settle the obligation and when a reliable estimate of the
liability accrued during the year on account of Re-opening amount of the obligation can be made.
of .pension .option and en.hancer.'nent of Gratuity limit is Provisions are determined based on management estimate
being amortised over a period of five years. required to settle the obligation at the balance sheet date,
8.3 Inrespect of overseas branches gratuity is accounted for as supplemented by experience of similar transactions. These
per laws prevailing in the respective countries. are reviewed at each balance sheet date and adjusted to
reflect the current management estimates. In cases where
9. TaxonIncome the available information indicates that the loss on the

This comprises provision for current tax and deferred
tax charge or credit (reflecting the tax effects of timing
differences between accounting income & taxable income
forthe period) as determined in accordance with Accounting
Standard 22 of ICAI, “Accounting for taxes on income”.
Deferred tax is recognized subject to consideration of

contingency is reasonably possible but the amount of loss
cannot be reasonably estimated, a disclosure is made in
the financial statements.

Contingent Assets, if any, are not recognized or disclosed
in the financial statements.
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1.1 srelta Rt &% (1.R.A.) & fRenfd it & oIq@R, da o a9 awifer @i &t gart & afigd e T e, s e ¢
ot el Tt g (T S H) T faen & wfarerd

31.03.2017 31.03.2016 31.03.2017 31.03.2016
Tfuera o fore enfid 48883.32 53640.07 67.66 67.36
forsht o forT 3ucTey 23262.96 25965.76 32.20 32.61
2fEn & fou =it 101.59 20.46 0.14 0.03

1.2 uftueadr & g enfiRa’” & ded TauaeiR yfasgfaat areta fisrd o g feffia 17.94 gfawm (fea ad 19.71%) &t dim
% et & ST A/ 2017 ) GAI o o H AU gAY 2.2 TR HereA & Tl Fuer & oy wfed 9 arr fHy e

1.3

1.4

1.5

1.6

T3t =1 20.50 wfaer (et af 21.50 gfewm ) w1

" qferedl & for enfia”” gaet & faen & gae 9 %. 92.88
Fg & N (et af €. 103.87 FUE) H1 39 a9 &
S TR i e TR |

Hifiemzua gugtar RS Ay / fTwiee fAfy & ufa
%.1053.50 F0T (et adf %.1050 FUE) & ifhd 7o Fit
gfeafeat e gurfydetsrd SR T areadr & ded SUN &
e gufyelss o 9 .12213.57 %03 (frwd v €.20455
FUT) Ft faeferar frerafin smRkee e e fafee
% T Tl T €1 g femiee MY %1500 B (s
a¥ ¥ 1500 FUE) &I e qea F g @ 321 €
IR I STASTE & T TN 2 | T TAuush fet & sfafa
FR 3PN 37 M.RAF & g £.6150 FT (fod o &
10550 FUE) i T & | 3 TarET, B ufare
3 fewiee Ay & 97 £.47.38 F03 (freat o %.15
HUS) I T A Hrehemeea & 78f @ ™ e @ %.12.50
Fg (e 9% & 12 :UE) T I q&1 Fa4 ST 37
THUgHrTa & g @ T g |

after ardtor St A fEw % qed 9o # ® 222,04/- BT
(frasdt af £.222.04/- FA) & TraR st s enfoer € |

e 7 IS AT AT fiwd 3 & Get T afareH
(3TTumaR) g1 o afefa o & & Ceeten gar § e
gfagfeat a=h1 efumst & sfafa &% 30 €.5073.63
Fg (fid) (et ad & 3285 He) H FHT gam, 3
#fSfa @1 €.103.17 HUE (e af &, 18.90 FUE) 71
FF 7 g gfoafaat (rumen & sifaRe) ot a=ft e
%.2519.87 FUg (sfidft) (ot a6 %, 1642.35 HUF) (4.
3 3t 5% & 7 < 3 37aR) i forsha g, A St A
%.70.70 F0E (et a8 . 55.70 FUE) B

2. Irfim

2.1

A &1 FeffeRor ud HNfad i & fou graee IRt
fisrd e g S waETteReT AEE & AR fRar T

23

24

2.5

et TR @, e It 3 ugeH 7, W gEH
ST o oAU 59 39RO fa=m (a1 T 2 36 U9 2@ ay
F ggeft Aa § |

I FffeRLoT 371X 3T ST TETH & I ¥ § F ST Fi
ST Ft fRafe &1 et w6 & forw gfafa & i
e, S GUHR I TR 37fE 1 e | T T g |

AE-THRIT TIRaTeT & e # A 1 aeffaor wmar
JeU! ST 3T TT FAIUT 3 STER fohan o 21

g fed d% % uRmm |, Seftemrg i
#e.79/21.04.048 /2014-15 femifra 30.03.2015 di
H 31.12.2014 T =id gfoashra gae=teor S5y 9
JIFEHT BT 50% 3T B b ¢ | 3 IR a8 2016-
17 3, 9% = st oMkl & fou faffee yrawmEt
T HA B [T FEHg TEEHB0T a6 a6 JTaEE
%.658.22 FUs (31 fegmr 2014 %) ¥ 4 wfowswig
TEEHET TR (a3 €. 170.00 08 (25.83%) &
Toredt oft ST a7 g T e 2 |

3. 3T At

3.1

3.2

= a8 2016-17 % S T T 997 § Heig [FHATBA
T fohan T 2 | Brefeh, a 2015-16 & G o Fi geguf
f T 9 (7o W & g2 uRgrafcral 9fga) @ sAfed
TRl F Rl & qodihd & MER W i B
T ATl %, 800.55 HAE H faat gfg i enfiqar § e
T Te 9 YA ST § ST A | 1eE W
fau T UfER & qediwA H T2 H THET A & o
qfSfe fahar s @i |

et & farsht W o9 %.1.24 U3 @ (e ad %.1.25
Fg) o it smfercht & faf=ifom fepam man 2

4. FUIT S @G

31 9 2017 T Ffeeef 3 fore 1T S s1et X &Y & fed |
(frset o %. 0.02 FS) ATl F HRUT SRIFT 3719 I § 3117
T4 Y S GieRnd Y ey a1 S / garst & ey, st
oft 7 @, o fore Ar=ran & St |

@
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Schedule 18
NOTES TO ACCOUNTS

1. Investments

&

1.1 In accordance with RBI guidelines, the investments portfolio of the bank has been classified into three categories, as given below:

Gross Book Value Percentage to Total
Category (Rs. in crore) Investments (%)
31.03.2017 | 31.03.2016 | 31.03.2017 | 31.03.2016
Held to Maturity 48883.32 53640.07 67.66 67.36
Available for Sale 23262.96 25965.76 32.20 32.61
Held for Trading 101.59 20.46 0.14 0.03
1.2 SLR Securities (domestic) under “Held to Maturity” 2.2 Claims pending settlement and claims yet to be lodged with
accounted for 17.94 % (previous Year 19.71%) of bank’s Guarantee Institutions identified by the branches have been
Demand and Time liabilities as at the end of March 2017 as considered for provisioning requirements on the basis that
2gaéréslt ceiling of 20.50% (previous year 21.50%) stipulated such claims are valid and recoverable.
y RBI.
) 23 In assessing the realisability of certain advances,
1.3 In respect of Held to Maturity category of Investments, . .
) ) . the estimated value of security, Central Government
premium of Rs. 92.88 Crore was amortized during the year .
. guarantees etc. have been considered for the purpose of
(previous year Rs. 103.87 Crore). - ) "
asset classification and income recognition.
1.4 Securities of Face Value for Rs. 1053.50 Crore (previous 2.4 The classification of advances, as certified by the Branch
year Rs. 1050 Crore) towards CCIL Settlement Guarantee . . .
» Managers have been incorporated, in respect of unaudited
Fund/Default Fund and securities for Rs. 12213.57 Crore branches
(previous year Rs.20455 Crore) towards collateral for ' o .
borrowing under Collateralized Borrowing and Lending 2.5 The Reserve Bank of India, vide Circular No. DBR.No.BP.
Obligations/Default Fund have been kept with Clearing BC.79/21.04.048/ 2014-15 dated 30.03.2015, allowed
Corporation Of India Limited. We have placed securities of banks to utilize upto 50% of Counter-cyclical Provisioning
face value Rs 1500 Crore (previous year Rs. 1500 Crore) Buffer / Floating Provisions held by them as at the end
with RBI for intra day borrowing. We have also placed of 31.12.2014. During the year 2016-17, Bank has not
Securities to the extent of Rs. 6150 Crore (previous year utilized any portion of Counter-cyclical Provisioning Buffer
Rs.10550 Crore)  with Reserve Bank of India for our [previous year Rs.170 crore(25.83%)] out of Counter-
borrowing under the LAF window. Besides, a sum of Rs. cyclical Provisioning Buffer of Rs.658.22 crore held (as on
47.38 Crore (previous year Rs.15 Crore) has been lodged December 31, 2014) for meeting specific provisions for
with CCIL towards default fund for Forex operations and Rs. Non-performing Assets.
12.50 Crore (previous year Rs. 12 Crore) held with NSCCL 3,  Fixed Assets
for Currency derivative segment. 3.1 Revaluation has not been carried out during the current year
1.5 Shares under Investments in India in Regional Rural 2016-17 pertaining to Land and Building. However, during
Banks is Rs.222.04 Crore (previous year Rs.222.04 Crore) the previous year 2015-16, the entire land and building of
including amount towards share capital Deposits. the bank (including leasehold properties) were revalued
1.6 The Bank sold Government Securities from HTM category based on the \./al.uation reports of the approved valuers.
during the year, both outright and under RBI’s Open Market The net appreciation of Rs. 800.55 crore was added to the
Operations (OMO). The extent of sale by the Bank under carrying value of the assets and credited to the revaluation
OMO was Rs.5073.63 Crore (BV) (previous year Rs.3285 reserve. The revalued amount on leasehold premises is
Crore) and earned a profit of Rs.103.17 Crore (previous being amortised over the remaining period of the lease.
year Rs.18.90 Crore). The Bank has also sold Government 3.2 Profit on Sale of Assets for Rs.1.24 crore (previous year
Securities (other than OMO), to the extent of Rs. 2519.87 Rs.1.25 crore), has been appropriated to Capital Reserve.
1 T H O,
Crore (BV) (previous year Rs.1642.35 Crore) (within 5%, 4. Rupee Interest Rate Swap

prescribed limit of RBI) and booked a profit of Rs. 70.70
Crore (previous year Rs.55.70 Crore).

Advances

The Classification for advances and provisions for possible
loss has been made as per prudential norms issued by
Reserve Bank of India.

Deferred income on account of gains on termination of Rupee
Interest Rate Swaps taken for hedging as on 31st March 2017 is
NIL (previous year Rs. 0.02 Crore). This amount, if any, is to be
recognized over the remaining contractual life of Swap or life of
the Assets/Liabilities, whichever is earlier.
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5. gft ud smfgterat

o = Tt o aget BT 10 /- 9 et Ser 1 wuw 28.55
Fferaet Srer it 39 FIHd W (FI 18.55 ufh Sfaet vram ifeem
) 9,17,48,448 fFaet IR =t FaT Fad €9C 261.94
FUS T 7 NG TR i FIAEH &R W 14 I FTfTeh
Titer # 23.05.2016 %t S fHu € 3% T9C 10 /- g et
IR FH FAC 27.91 T Sfraet T 1 399 HAd W (FIC 17.91
it et vrer iftaw 9ua) 55,57,14,797 et sre et
FA FHAA TIC 1551 FAT T & IRAT TG THR (Saie1E)
F AR STER W 30.09.2016 # S fFT &1 o5 9% i
ya St # €. 1807.27 FE § %. 2454.73 FUE # (5 &
2| YR TR B IR § & 1397.33 HUE (77.32%) @
. 1953.04 FUE (79.56%) * Ta ufscish TaReMAT & 501.69
S (20.44%) W B

farettar o 2016-17 & SH, RS TR 7 Fa goft faer arem
& 9T & ®Y H, 16.03.2017 T, TR d% F I WA gt
#%.1100 i 7efed fhu €1 39 gsh faer 1 IR e o
Qe e ee | @ T @ R 31.03.2017 i gurd facdt
a8 & fow amrr sfaet e 1 (Hfeet-1) s & &9 § A
ST 2 ot R g 9Ra TR g1 30.03.2017 T STHE
g AT & E

fafia s 2016-17 & S, 3% 3 97 a5 9.24% Fit FIF T W
03.11.2016 T %.800 FUE o a9 11 3 F7& -1 awe
F SR B & g St A e g

6. Y

6.1 rdietehal fEERIEl o fufel, = geoumsi 3 -

&

ToHH 31T 31 71T & Ha e § {3t TehI ah ST T=Hentor st
SFTID & qHS T

6.2 = & foTu ot FfeRen X H H =T %. 35.81%0S (e
a9 . 830.78 Y 2 |

ZREILIE]

7.1 SR d TH AR G A-37 o T8 o S T R
o & Ay #t fAf (19.02.2016) @6 g0 e
T o7 UE Febren faftedt & e & faw 3eT MU Han
gfaefter sraeen § €1 yerue s gfafed & e/
T W HiE ot wifaes gt g B qatgEe 2 F
2

g8 & A A% 4 TH ¢ FRRET ey “Thawa’ |
WEAE A1 2 9 e U el FeAeHr g1 ¥ 20 v
1 HISH Y i el 9T g3 @ e 399 g1 g1
HITT IR ST TH & | AW & G 37 78 o
7T T S G ST B QR ST @ R sfa v
UM & d8d 73 gU ¥, WU @, 39 W H 1l
TS A YTt QAT 1 JErEE T2 6 7@ @ | vgee T
TE & AT FE U 0 ot & hd & R veae A
2 € TUfCTT yaieM 39 YR & Mg vH § Hag aeft el
AT S 3 o frishe 9fass § U foregd wed v oiifee
F H TS ¢ | Tl YoIg i 39 YHR & JAH G
% faetta faeolt R ues aret wifess gord 1 B qai{ae
T2

qeH, T UF HeAw 3o faew sufEm 2006 F dad
ol kel @ et geT wd R e ud 9,

7.2

fererosit ot T T FTH R A o 1, 3 A Y et e 5T w1 e € B gAived e s wi
%.1974.46 FUs (et af . 1086.10 HUE) # fanfea
T, RS, srdermen o STTAR STfaierd TeheTehIuT :
9. Uit
2016-17 2015-16
. G, |Taewor %|ﬁ
1. [ gt 2 1 g S 7.58 7.10
ii. ISR Cil 8.21 7.75
iii. |2 st 2.28 1.92
iv. | st e (Sfemus) 10.50 9.66
V. TRA TR T TR St Flereraar 79.56 77.32
T HISH
vi. | R T et gsft e (o i s 5 s 647.46 571.92
vii. | 92 E rfafed e 1 st = =
viil, | e T e 2 Sh 800 =
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5. Capital and Reserves

The Bank has issued 9,17,48,448 equity shares of Rs.10/- each
for cash at issue price of Rs.28.55 per equity share (including
premium of Rs.18.55 per equity share) aggregating upto
Rs.261.94 crore to 14 Qualified Institutional Buyers on Qualified
Institutions Placement basis on 23.05.2016 and 55,57,14,797
equity shares of Rs.10/- each for cash at issue price of Rs.27.91
per equity share (including premium of Rs.17.91 per equity
share) aggregating upto Rs.1551 crore to Government of India
(GOI) on 30.09.2016 on Preferential Basis. Hence, the paid
up capital of the Bank has increased from Rs.1807.27 crore
to Rs.2454.73 crore. GOI's shareholding has increased from
Rs.1397.33 crore (77.32%) to Rs.1953.04 crore (79.56%) and the
Public Shareholding stood at Rs.501.69 crore (20.44%).

During the Financial Year 2016-17, GOI as a part of turnaround
linked Capital Infusion Plan, on 16.03.2017 has allotted Rs. 1100
crore in our Bank’s Equity Share Capital. This capital infusion
has been parked in Share Application Money Account pending
allotment, is to be treated as Common Equity Tier |(CET-l) Ratio
for the financial year ending 31.03.2017 as permitted by RBI and
GOl with approval dated 30.03.2017.

During the Financial Year 2016-17, Bank has raised capital funds
by way of issue of Basel Il Compliant Tier Il Bonds of Rs.800
crore on 03.11.2016 at coupon rate of 9.24% per annum.

6. Taxes

6.1 Taking into consideration the decisions of Appellate
Authorities, judicial pronouncements and the opinion of tax
experts, no provision is considered necessary in respect
of disputed and other demands of income tax aggregating

DISCLOSURES AS PER RBI REQUIREMENTS:

&

Rs. 1974.46 crore (previous year Rs.1086.10 crore).

6.2 Tax expense for the year is Rs.35.81 crore net of deferred
tax [Previous year Rs.(830.78) crore].

7. Reconciliation

7.1 Reconciliation of Inter Branch transactions has been
completed up to the date of migration (19.02.2016) to new
operating system during the year and steps for elimination
of outstanding entries are in progress. The management
does not anticipate any material consequential effect on
reconciliation / elimination of outstanding entries.

7.2 During the previous year, the Bank has migrated to a new
Operating System viz., ‘Finacle’ and has got the migration
audit of Top 20 branches done by engaging an external
consultant and has resolved the issues pointed out by
them. During the course of audit certain other issues were
identified, most of which also have been resolved, except
with regard to balance lying in interest receivable account
which has not been reconciled. Considering the nature of
issues identified, there could be some more unidentified
issues as well. Hence, the Management intends to
conduct a comprehensive system audit in the near future
to address all such issues connected therewith. However,
the Management does not anticipate any material impact
emanating out of such exercise on the Financial Statements
of the bank.

8. Information relating to vendors registered under Micro,
Small and Medium Enterprises Development Act, 2006 and
from whom goods and services have been procured by the
Bank, is being ascertained.

9. Capital

2016-17 2015-16

S.No. | Particulars
In %
i) Common Equity Tier 1 Capital Ratio 7.58 7.10
i) Tier | Capital 8.21 7.75
i) Tier 2 Capital 2.28 1.92
iv) Total Capital Ratio (CRAR) 10.50 9.66
V) Percentage of the shareholding of the Government of India 79.56 77.32
Rs. In Crore

vi) Amount of Equity Capital raised (excluding security premium received) 647.46 571.92
vii) Amount of Additional Tier 1 raised Nil Nil
viii) Amount of Tier 2 capital raised 800 Nil

C_\
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10. fawr
10.1 a9 =1 o (%. g H)
Tererur 2016 - 17 2015 - 16
1. fAasn & 9%d geo
(%) 9 § 68626.79 76155.64
(@) 9T o el 3622.40 3470.65
1. Woug & fore yraeme
(F) I H 460.07 436.74
(@) 9T & e 1.32
iil. faei & fad g
(%) a & 68166.72 75718.90
(@) 9RA o el 3621.08 3470.65
10.2 fHE9T W goueTd o Uit amia yraem i e
(®. T H)
2016 - 17 2015 - 16
1. omfys wy 436.74 422.45
. i o & S f3h T grauE 117.81 158.16
iii. =2 o & N ST Jaunt & 922 @ ST T/ Fiaca F g 94.48 143.87
Iv. T 9y 460.07 436.74
10.3 -k Ut S (3TehRd oI o 3TIAR)
(®. FT H)
T o S IAA | 6 o SN STRAT | 9 o N S
Tereur ECapl TR I ST 31
16-17 | 15-16 | 16-17 | 15-16 | 16-17 | 15-16 | 16-17 | 15-16
I & Ted st e fasfaar
1w et ™o oW | W | W | Y@ | Y™ | Y| I
. e o gt RGN T A O A I S O O O O O s B
fad 101 % ed Tt T wfayfaat
i. W wfefaat = 10.49 I | 4240 = 1.21 = =
. e o gt R G L o O O N o O o O O B s
10.4 - THTAR 9T W whitert
10.4.1 - TAUAR 91t et AHiehdl-a) HT=HT
(3. S H)
T femie | fosft wiade | & fraer goft’ e Eeicrd
€. SrteRat 31.03.2017 | wfamr | wfqdfeai st | gfasgfosi o | gfaegfaal o
e TR T foram
(1) (2) (3) 4) (5) (6) (7)
(1) |9 &7 SUshA 4843.25 4690.89 8.75 8.75 8.75
(i) |fafta geamd 388.08 371.98
(i) |9 303.34 300.44 0.50

€




»

10. Investments

10.1 Value of Investments

¢
&

(Rs. in Crore)

Particulars 2016-17 2015-16
()  Gross Value of Investments
(@ Inindia 68626.79 76155.64
(b) Outside India 3622.40 3470.65
(i)  Provisions for Depreciation
(@ InIndia 460.07 436.74
(b) Outside India 1.32 -
(i)  Net value of Investments
(@ InlIndia 68166.72 75718.90
(b) Outside India 3621.08 3470.65
10.2 Movement of Provisions held towards depreciation on Investments
(Rs. in Crore)

Particulars 2016-17 2015-16

(i) Opening Balance 436.74 422.45
(i) ADD: Provisions made during the year 117.81 158.16
(iii) LESS: Write off/Write Back of excess 94.48 143.87

provisions during the year
(iv) Closing Balance 460.07 436.74

10.3 Inter Bank Repo transactions (in face value terms)

(Rs. in Crore)

Minimum Maximum Daily average .
. . . . . . Outstanding as on
outstanding during | outstanding during | outstanding during March 31%
Particulars the year the year the year
16-17 15-16 16-17 15-16 16-17 15-16 16-17 15-16
Securities sold under Repo
i. Government securities - - - - - - - -
ii Corporate debt securities - - - - - - - -
Securities ~ Purchased  under
reverse repo -
i. Government securities - 10.49 - 42.40 - 1.21 -
ii. Corporate debt securities - - - - - - - -
10.4 Non-SLR Investment Portfolio
10.4.1 Issuer Composition of Non-SLR Investments
(Rs. in Crore)
s Amount Extentof | Extent of ‘Below | Extent of Extent of
Né) Issuer As on Private investment ‘Unrated’ ‘Unlisted’
31.03.17 Placement | grade’ securities | securities securities
(1) e (3) 4 ®) (6) @
() | PSUs 4843.25 4690.89 8.75 8.75 8.75
(i) | Fls 388.08 371.98 - - -
(iii) | Banks 303.34 300.44 0.50 -- -

[N
N
($)]
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A
(1v) |fsh Rz 5235.20 4505.20 83.50 50.00
(V) |37t / Sge 3w 199.58
(Vi) |3 (faReft  -wardt 517.31 - -
et gfga)
(Vil) | qeRT™ 2 i grage 301.87 @y TE AT e ATy e ] TE
Easl 11184.89 9868.51 92.75 8.75 58.75
10.4.2 3Sieh 1T THTANR a9
(5. S H)
Teraur 2016-17 2015-16
NG AT 247.91 179.63
1 3§ T8 & I e 78.48 68.28
ST s1afy & S Felfaat 42.41
gfa o 283.98 247.91
FA IR T 152.51 105.43
10.5 TorETUA Sivft it / | ST=X0T U fersht ¢ I
(Tatum goft T/t gfafaat 1 o a0 5% * THd HH | 31fee T a1l)
11. Sfafesw
11.1 9T¥ET X R / =TS X EAT-aSeA T
(2.F0T H)
Teraur 2016-17 2015-16
U1 HOT | THUFY FO0T Fd 0T F0T THTFY Fd
EAU]
1) STEcel-agett S & Bl ga 73.00 3413.26 3486.26 323.00 | 6901.62| 7224.62
2) FE & ded A Hr3e wef yoft 0.41 4.01 4.42 0.47 80.57 81.04
AT B YU HA F TG
Bt & o 399 B arett &
3) EcAl-TEel H & oS dah Hi - - - - --
sTafer gufydes wfasyfa
4) 3FEe-agel ¥ 399 hiee Sfan -- - - - --
5) sEe-age F@ 1 3fed ge 0.41 4.01 4.42 0.19 80.57 80.76
11.2 T =R & X eRkafesy
(3. F H)
.4, Teraxur 2016-17 2015-16

1) | & & e ot 7 fafara s s @ i SRafesy @t weatis o W

2) |31 A 7 fafee SR S & @ SRafesd F wredt-e ga WA

3) | fafme =R = X SRafesd Ft Hicuf=e Yo W I ST ‘e gt

4) | wffoet % 2 ged 3R % fafe =R = @ SRafes 3t st

A W ST Samar geret

@
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(iv) | Private Corporates 5235.20 4505.20 83.50 - 50.00
(v) | Subsidiaries / Joint Ventures 199.58 - - - -
(vi) | Others (Including Overseas Non 517.31 - - - -
Government Investments)
(vii) | Provision held towards depreciation 301.87 NA NA NA NA
Total 11184.89 9868.51 92.75 8.75 58.75
10.4.2 Non Performing Non SLR Investments
(Rs. in Crore)
Particulars 2016-17 2015-16
Opening Balance 247.91 179.63
Additions during the year since 1st April, 78.48 68.28
Reductions during the above period 42.41 -
Closing Balance 283.98 247.91
Total Provisions held 152.51 105.43
10.5 Sale and Transfers to/from HTM Category : NIL
(Total transfer of securities to/from HTM category was within permissible limit of 5 %.)
11. DERIVATIVES
11.1 Forward Rate Agreement / Interest Rate Swap
(Rs. in Crore)
2016-17 2015-16
PARTICULARS Rupee FX Rupee FX
Total Total
Exposure | Exposure Exposure | Exposure
i) The notional principal of swap agreements 73.00 | 3413.26 | 3486.26 323.00 6901.62 | 7224.62
ii) Los_ses vyh|chl wquld be incurred if counter-parties failed 0.41 401 449 0.47 80.57 81.04
to fulfill their obligations under the agreements
i) Collateral required by the Bank upon entering into swaps - - - - - -
iv) of credit risk arising from the swaps - - - - - -
v) The fair value of the swap book 0.41 4.01 4.42 0.19 80.57 80.76
11.2 Exchange Traded Interest Rate Derivatives
(Rs. in Crore)
S. No. | Particulars 2016-17 2015-16
(i) Notional principal amount of exchange traded interest rate derivatives undertaken during the year - -

(i) March

Notional principal amount of exchange traded interest rate derivatives outstanding as on 31st

(iii

effective”

Notional principal amount of exchange traded interest rate derivatives outstanding and not “highly

(iv)

effective”

Mark-to-market value of exchange traded interest rate derivatives outstanding and not “highly

)
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11.3 SRafesw ¥ Faw 0T W yehetaur
11.3.1 TUTTHE THSTHIUT
Zri-(faaeft)

o, e T 2T o SR ST T G 5l 5 et b 359 I e
% T = o T4 (3% 3R ) T T o e 32,94 S et
ST T 2 | e NS Wbl bl 3 S o Syersel aHel @ ffeh o S
T 3R ST W NG 1 e 2 T | 3 R S Ot Teehi 9 39
o9 & e S € o R faeme )

37)  facel 3uR / w% € T 3R (&) WERIfeRI / 3T < & SrEqe
% FN0T A / faftw < 1 S 8 arel Sikaw & wfawen & fow
SRAfeT 3ol 1y e % fore faceh @it anfs 3 fafee &g
o 3t ftaw yeie et sl 3 € R 99 & 3 3R gRw
SR T IEH i ST U 61 S & 2 |

31 SRAfeT TR 31 ot X & (o7 S & U1 T e Jumelt
2 3R A T B Fad T TE FRYR T B9l w9 9
T & i g SRafed el & e & fore T 3um aftr
S % 1t omedt 2

3)  d% 7 yowen forad & Y § SRAfe F 3w § 98 Ifew
fuffta & & for 3fem fFesor yonferdt &1 o fFan @ siik SRafea
T T el Tt vl o e o fore fe R yonferat e
&1 3o wfiwelt e & forg ST Sew wolied wREE SR
e 1 4 3 s SRR - fo R T
v

?) 9% 1 SR F wam & forw mavas G wied ot & o g
Ry a1 e e fara ST 2 |

3) P T AT S BRAR Y T S (T T T
F TROTHY TSR & Yoish o foRAR Jale e bt SFe JoTed 8 |

F) S SR T S A S BN Teehi o TRERe SR W T
T 3 T et o T fove ST 2 | et ot o iy & et
% e 9 IR = AR B IR A 5T 8 | 9 2 A Al b S
TRl F WY F A, I B B T oAl § IUid: 7 T
T ST SRR 0T T E |

%) 3§ YHR & SRAfCey ¥ g arel 319 S IR & @ € 3k
iferar it 21T o Fory et o SR W e o gife o feran a3
0 W 29 PO T STeeT-aae 3 S PR 3 Al 8 O A 4
T 3T ST FaA! bl 9 ST S1afy 3y A1 S / <
FromEly, TAFAE, F TR WH TG | Tehi & w5 <
% SR W for e SRAfesy % e T & G § 3 8 e
3T T T  SHTER R S|

©) g FORRT o 3 ST & SMEN W UREfd [T TR | Y
feareil F Jedie aTSR Jod F Ja 7 Siftd e & STER W

T | 9% 5 U9 SRARey ¥ o 37 & for fafvad srmiRd it
TG 3R i Hifd ST B |
T)  SRAfe o o e o 5 & fronfaden % SR U € |

S o faer Tad o o 39 9 7 o e 7 S e e
ST 2,9 g W T FRE 3299 ¥ Tafg, s yaed i | 7 f
e B -

3) T HER § FIRGH & Ja4H & fole H713 Ud 9 ;
3T)  Siftaw A1 it P v T, few R va siftgw e s

3)  IOReT UE/3T9T SRaH B e 3 for et e wfee/si &
hog oM WHW@W@W,QE

%) ufauR wd T ufau - ot Refen & for o e ; e
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11.3 DISCLOSURES ON RISK EXPOSURE IN DERIVATIVES i

11.3.1 Qualitative Disclosure

The derivative transactions are conducted in accordance
with the extant guidelines of Reserve Bank of India.

=

Treasury (Foreign) Risk Management policies pertaining to derivatives with particular
reference to the extent to which derivatives are used, the

associated risks and business purposes served. Also to include

The Bank uses Interest Rate Swaps (IRS), Currency Swaps
and Options for hedging purpose to mitigate interest rate risk
and currency risk in banking book. The Bank also offers these
products to corporate clients to enable them to manage their own
currency and interest rate risk. Such transactions are entered

=

The structure and organization for management of risk in
derivatives trading;

only with Clients and Banks having agreements in place. b)

a)

The Risk Management Policy of the Bank allows using of
derivative products to hedge the risk in Interest/Exchange  c¢)
rates that arise on account of overseas borrowing/FCNR(B)
portfolio/the asset liability mis-match, for funding overseas
branches etc., and also to offer derivative products on
back-to-back basis to customers.

The scope and nature of risk measurement, risk reporting
and risk monitoring systems;

Policies for hedging and/or mitigating risk and strategies
and processes for monitoring the continuing effectiveness
of hedges/mitigants; and

Accounting policy for recording hedge and non-hedge
transactions; recognition of income, premiums and

b) The Bank has a system of evaluating the derivatives discounts; valuation of outstanding contracts; provisioning,
exposure separately and placing appropriate credit lines collateral and credit risk mitigation.
for execution of derivative transactions duly reckoning the
Net Worth and security backing of individual clients. Treasury (Domestic)

c) The Bank has set in place appropriate control systems to ~ The Bank uses Rupee Interest Rate Swaps (IRS) for hedging
assess the risks associated in using derivatives as hedge  purpose to mitigate interest rate risk in Government Securities
instruments and proper risk reporting systems are in place  and to reduce the cost of Subordinated Debt. In addition, the
to monitor all aspects relating to derivative transactions.  bank also enters into rupee IRS for trading purposes as per
The Derivative transactions were undertaken only with  the policy duly approved by the Board. Swap transactions are
the Banks and counterparties well within their respective  entered only with Banks having ISDA agreements in place.
exposure limit approved by appropriate credit sanctioning ) )
authorities for each counter party. a) The bank has put in place an appropriate structure and

organization for management of risk, which includes

d) The Bank has set necessary limits in place for using Treasury Department, Asset Liability Management
derivatives and its position is continuously monitored. Committee and Risk Management Committee of the Board.

€)  The Bank has a system of continuous monitoring appraisal 1) perivative transactions carry Market Risk (arising from
:)f r.eggltgnt e?posures acfro”ss the admlnlstratwe hierarchy adverse movement in interest rates), Credit risk (arising
or initiation of necessary follow up actions. from probable counter party failure), Liquidity risk (arising

f) Derivatives are used by the Bank to hedge the Bank’s from failure to meet funding requirements or execute
Balance sheet and offered to select corporate clients on the transaction at a reasonable price), Operational risk,
back-to-back basis. In respect of hedge transactions the Regulatory risk and Reputation risk. The Bank has laid
value and maturity of hedges have not exceeded that of down policies, set in place appropriate control systems
the underlying exposures. In respect of back-to-back to assess the risks associated in using derivatives and
transactions the transactions with clients are fully matched proper risk reporting and mitigation systems are in place to
with counter party Bank transactions and there is no monitor all risks relating to derivative transactions. The IRS
uncovered exposure. transactions were undertaken with only Banks as counter

g) The income from such derivatives are amortized and taken party and well within the exposure limit approved by the
to profit and loss account on accrual basis over the life of the Board of Bank for each counter party.
contract. In case of early term|n§tlon of swaps undertaken ¢) Derivatives are used by the bank for trading and hedging.
for Balance Sheet Management, income on account of such L L

) ) . The bank has an approved policy in force for derivatives
gains would be recognized over the remaining contractual o o
. . R ) . and has set necessary limits for the use of derivatives and
life of the swap or life of the assets/liabilities whichever is L ) )

- _ the position is continuously monitored. The value and
lower. In case of early termination of derivatives undertaken turity of the hed hich donl back to back
for customers on a back-to-back basis, income on account maturity otthe e’ ges which are used only as back to bac
of such transactions will be recognized on termination. orto hedge. bank’s Balance Sheet has not exceeded that of

the underlying exposure.

h) Al the hedge transactions are accounted on accrual

basis. Valuations of the outstanding contracts are done on d)
Mark to Market basis. The Bank has duly approved Risk
Management and Accounting procedures for dealing in
Derivatives.

The accounting policy for derivatives has been drawn up in
accordance with RBI guidelines, as disclosed in Schedule
17 - Significant Accounting Policies (Policy No.6)
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11.3.2 WTATHS Yhe IeuT (3. H)
. 2016-17 2015-16
q’ Teraur s IE R s EIEE
’ IRafesm | SRafesw | SRafesw | SRafesw
efafesy (FHreaf s ga &n)
1) %) Fferen & forw 771 23.00 153.43 | 6883.83
) SR & fou 0 50.00 23.91 340.79
TR fRofa &t Arh
1) %) it (+) 0 0.11 7.50 80.85
g) 3 (-) 0.81 * 0.28 -8.72
1i1) 0T SR 15.42 0.36 14.18 70.63
TS X Teh I o TRad 1 Gfad o
i) (100*=01)
%) gferen eftafesg 0.02 0.24 0.76 102.75
) AR efafesg 0.00 0.22 0.12 5.28
v) T % SR T T =AW 3R Tfireha™ 100 dieft 01
&) faer ™
31f¥hey 0.64 2.34 5.95 145.09
AH 0.02 0.24 0.76 1.78
Q) IR T
3fehay 0.09 0.93 0.72 6.90
A 0.00 0.22 0.12 0.93
* AT o i ATeRIRT T b TFusR I 2 |
12, A T[UTEr
12.1.1 Stk M@ (TAdiT) (zH0g )
TereruT 2016-17 2015-16
1) faet 31fm (%) 8 faa e 13.99 11.89
11) wdftT &} fesfierr (Fa)

%) 37T Y 30048.63 14922.45

@) T8 & < gl 13003.70 20998.38

) F% % S Felfear 7954.07 5872.20

o) 3fa 3 35098.26 30048.63

111) faret Tt = nfasftear

%) 319 Y 19212.58 9813.33

@) a8 & < gl 6055.44 13650.12

) F% % S Felfear 5518.70 4250.87

o) 3 9 19749.32 19212.57

1v) Tt =t nfasferar & foe graem

(FIeh 3T&Aet o foTT UTaem =l Sige )

%) 319 Y 9743.38 4457.20
@) & & S T T graem 6948.26 7348.26
) 922 W # T T/ YA ha Sifaiad gagm 2541.67 2062.08
) 3oy 14149.97 9743.38

e : AR, ulRus o, Seffer. ot 3wt 6.63/21.04.018 TeAifeRa 18 3T 2017 FRY ATEA TAUT 2q ATH avitehTur

T YTILHTERTUT B forerer= o o2 YeheTehiuT |.26 o Siavid feu T 81
12.1.2 YT hais

ety fisre S & fenfadel & o uR fedi® 31.03.2017 7 qEeM Haist ue (fEftem) 53.63% (&% 31.03.2016 76

47.39%) @l
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11.3.2 Quantitative Disclosures
(Rs. in Crore)
Sr. 2016-17 2015-16
No. Particulars Currency | Interest Rate Currency | Interest Rate
Derivatives Derivatives | Derivatives Derivatives
Derivatives (Notional Principal Amount)

() |a ForHedging 7.71 23.00 153.43 6883.83
b)  For Trading 0 50.00 23.91 340.79
Mark to Market Positions

(i) [a) Asset(+) 0 0.11 7.50 80.85
b) Liability (-) 0.81 * 0.28 -8.72

(i) | Credit Exposure 15.42 0.36 14.18 70.63
Likely impact of one percentage change in interest rate

_ (100*PVO01)

(iv) a) On hedging derivatives 0.02 0.24 0.76 102.75
b)  on trading derivatives 0.00 0.22 0.12 5.28
Maximum and Minimum of 100*PV01 observed during the year
a) on hedging

Maximum 0.64 2.34 5.95 145.09
v Minimum 0.02 0.24 0.76 1.78
b) ontrading
Maximum 0.09 0.93 0.72 6.90
Minimum 0.00 0.22 0.12 0.93
*The exposure to the swaps hedged against liability is Nil.
12. ASSET QUALITY
12.1.1 Non-Performing Assets (NPAs)
(Rs. in Crore)

Particulars 2016-17 2015-16

i) Net NPAs to Net Advances (%) 13.99 11.89

i) Movement of NPAs (Gross)

a) Opening Balance 30048.63 14922.45
b) Additions during the year 13003.70 20998.38
c¢) Reductions during the year 7954.07 5872.20
d) Closing Balance 35098.26 30048.63
iii) Movement of Net NPAs
a) Opening Balance 19212.58 9813.33
b) Additions during the year 6055.44 13650.12
¢) Reductions during the year 5518.70 4250.87
d) Closing Balance 19749.32 19212.57
iv) Movement of Provisions for NPAs
(excluding provisions on standard assets)
a) Opening balance 9743.38 4457.20
b) Provisions made during the year 6948.26 7348.26
c) Write-off/Write-back of excess provisions 2541.67 2062.08
d) Closing balance 14149.97 9743.38

Note : The details of divergence in asset classification and provisioning for NPAs as required vide RBI
Circular No. DBR.DP.BC.N0O.63/21.04.018/2016-17 dt. 18th April 2017 is given under Disclosure No.26

12.1.2 Provision Coverage Ratio

The Provision Coverage Ratio (PCR) computed as per the RBI guidelines stood at 53.63% as on 31.03.2017 (47.39% as on 31.03.2016).
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12.2 Particulars of Accounts Restructured
(Rs. in Crore)
. . Under SME Debt Restructurin
Type of Restructuring Under CDR Mechanism . 9 Others Total
Mechanism
2 B e )
o . [ © © ©
Asset Classification o S _ o e _ - S _ o e _
. 5| 8| 2 s | 8| 2 g | £ | £ s | 8| 8
o ° e 2 » — ° P re] » — ° e e} » — ° P a » —
= . s| €| 3| 2| | s8|2e| 3| 2| €| &5|<c|3|s| | &8|<|3|g|¢g
@ | Details | o |lo|l 3| | |a|lo|lS| | |la|lalS || &|a|a| 3|
No. of © ~ T} o o) ®
Borrowers S| 2|82 |8 | 5| |8 R |88 | v | 5|22 7¥]¢%
S S S 3 o} I\ < - 3 e} L © 3 & ~ 8 © X
Restructured Amount 21l 2 |lg | Rle|v|x]g |23l T |I|28| 212 8] s
. . [« ~ (90 < © S N~ © N~ ™
1| Accounts as on April | Outstanding N by 9 o 0 [\ o 0 S @ o @ 2 ® 3 = 2 a ® I\
1 2016 » ~ A ~ N N \n © © @ - - 1o e Y < \n ~
Provision S| 81 8|lgs|a|lslglglgs|lol 8|98 |5 |8|g]|?8
> K g S P N 9] 0 S < iy Al < S N S N o S ol
Thereon m e > o % — o o o QY 1) © o o ~ m © & o %
&
MO. O._" o o o o o o o o o o Te] [ep] o o e} [To] [sp] o o 0
orrowers
Fresh Restructuring
during 1.4.16 10 o © N © 2/ © S © o) © s
. . ) N @ o — 5 ~ - = X - Irs) Q o o ™~ N =} = NG
2 | 31.03.2017 including | Amount 15128 |z|e |5 | rR|8|o || 2w |8|w|a|d|T2]8]|k
; ; Outstanding S ™ - S o Q - 0 [S) 2 S Nl e o 5 i © & IS] b
increase in exposure < - - ~ « ™ © ® ™~ I bt < - Q
for existing accounts
Provision t|8|¢|8|B|z|8|8|8||8|2|x|8|k|B|2|R|8|¢Q
Thereon o o ™ o [} o o o o o o [Te) o o [Te) o 7o) ™ o (o))
Mo. of o o N o o © o) 3] o o o (s ™ o o N 3 © o o
orrowers '
Upgradation
<t oy Te) — N~ © o
of restructured Amount S S S S S Q 0 = S S N 5 © g S % 8 2 S g
3 | standard category Outstanding 3 S e S S S © % S S o p - S S 8 2 e S S
during 01.04.2016 to a ' ' ! ® ' '
31.03.2017 o © © o _ N o
Provision « 3|38 8|5c|8|a|8|8|&|co|8|8|8|x2|c|d|8&8]s8
Thereon mm o - o o o o Q o o o Q o o o « Q - o o
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Under SME Debt Restructuring

Type of Restructuring Under CDR Mechanism . Others Total
Mechanism
Asset Classification w w M M
el —_ el —_ o —_ e —
5| 8| 2 5 | 3| 2 5| 8| 2 5| 8| 2
> . kel 7] © 7] k] 7] k] %)
2 | Details c | & 8 a | = 2 | & XS] 2 | s e | 2] 5 2 | 3 2| 2] =5 2 | 5
= e = o S| B e > o <} 3 o = o] o B 3 = o] 3 ]
(2] %] (] o - = (72} n o - = (72} w o - = (2} (2] o | =
Jmmﬁcowcqwa No. of . o Q e 10 9 3 9
standard advances Borrowers : : b ) ) ) ; ;
which cease to
mz&.ﬂ. s_msoq A %. %. < < Q Q R n_w
provisioning and / mount o o oD s S S | )
or additional risk Outstanding = - | T | 8 S| @ ©
4 | weight at the end of : : _ :
FY and hence need
not be shows as
.. © © © ©
restructured standard | Provision ~ N X s 8 8 ~ N~
- - ; ; : : [} ]
advances at the Thereon ) ™ Q@ < A i ®» )
beginning of the next
FY
No. of P ~ © o o N © Q o o - .y a — (=} N 3 0 — o
Borrowers _ _ _ « . T _ _ ~
Downgradation of the © S ~ o
Te) — [e] o] [30]
restructured accounts | Amount q < © o | o 5 0 Q o o ® © | & ~ o N © ™ ~ o
5 _ < ~ = S| S o | o 0 Q S - w | < < S 2 8 3 A S
during 01.04.16 to Outstanding 9 Q 8 =] =} ¥ = [re} o o £) 9 = o o » o ) o o
31.03.2017 _ _ - _ - ' ' N T
. (90} [e>] al 1) ~ o) N~ o N~
Provision .nm m © S m. 3 ™~ w__ S S 3 %. % m m. W 3 ™ m. m
Thereon N - & o S Q Q@ o o o D N | o o o & 0 ) = =
. No. of 0 © ~ ) 0 ™ ™ <
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action initiated Amount S sl 2|8 |RIs|gle|lo|a| 8|22 || 2|83
6 | 0 = i Q S < ] = b = ) @ o P o 9 © e o
in restructured Outstanding I =] > =] a © ) @ o =] o 9 el o) 9 N X ~ o) =]
accounts during ' ' ' ' ' ] ' ! b b ' : !
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(0]
e}
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2
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3
w
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12.3 3R YATHHIUT 3 TN TTereferahtut/ T : Wt shu=t oht sreft 18 faredar ammieran oh feremur
1w ot @ =R
(5. U W)
Taewur 2016-17 2015-16
(1) @rat &t J@m 8 7
(i) wa & / 3R &t =t fasa S T @ F Fa
T (JTFe 1 fae) 276.75 344.53
(1il) et gfereet 425.55 396.25
(V) T 99T & 2dfia @t ¥ 9 SAafie gfahe 0 2.38
(V) Faet s&i-Heg W et o4 / (31) 148.80 54.10
wft)gfasgfe grita=t § a9  siet gog & =ik
(®. HU W)
Taawur 2016-17 2015-16
1) o g Sfafifed & &g & s 7 it g arfa 483.39 336.35%*
11) 31 e/ fahte deemi/ ia-afshm sufat g siafifed & &0 & a=r - --
Tt gy e
B3 483.39 336.35
#¥fadieh 31.03.2016 T ST & 121.67 HUE 3 MG 6 3 919, 30 2016 T o7&
(&) giersgfer g § fa9T & SiEt Joa W STfaiiehd WeheTehtuT
(3. T H)
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T 5T Rl THSIR S e
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12.4.1 T <hi TE TSIk TerecdTar ST <Rt Teraur
(5. TS W)
Taawur 2016-17 2015-16
[%] ﬁ%ﬁmwmmmﬁm -- --
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12.3 Details of Financial Assets sold to Securitisation / Reconstruction Company for Asset reconstruction

A. Details of Sales

(Rs. in Crore)

Particulars 2016-17 2015-16
(i) | No. of accounts 8 7
(i) | Aggregate value (net of provisions) of accounts sold to SC/RC 276.75 344.53
(iii) | Aggregate consideration 425.55 396.25
(iv) | Additional consideration realized in respect of accounts transferred in earlier years 0 2.38
(v) | Aggregate gain/(loss) over net book value 148.80 54.10
B. Details of book Value of Investment in Security Receipt

(Rs. in Crore)
Particulars 2016-17 2015-16
i) Backed by NPAs sold by the Bank as underlying 483.39 336.35**
i Backed by. NPAs sold by other banks/financial institutions/ non-banking financial companies i i

as underlying

Total 483.39 336.35

** |Includes application money of Rs. 121.67 crore outstanding as on 31.03.2016 since allotted in April 2016.

C. Additional Disclosure on book Value of Investment in Security Receipt

(Rs. In Crore)

. SRs issued within SRs issued more SRs issued more
Particulars ast 5 years than 5 years ago but than 8 vears aqo
p y within past 8 years y 9
() Book Value of SBS backed by NPAs sold by the 2337 84 970.75 i
bank as underlying
Provision held against (i) 220.39 -193.85 -
Book Value of SRs backed by NPAs sold by
(ii) other banks/financial institutions/non-banking - - -
financial companies as underlying
Provision held against (ji) - - -
Total (i)+ (ii) 2337.84 270.75 -
12.4 Details of non-performing financial assets purchased/sold
12.4.1 Details of non-performing financial assets purchased:
(Rs. in Crore)
Particulars 2016-17 2015-16

1 (a) No. of accounts purchased during the year

(b) Aggregate outstanding

2 (a) Of these, number of accounts restructured during the year

(b) Aggregate outstanding
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12.4.2. Torsha @t T2 e1sieh faredier 3mfaait st ferawur
(5. S H)
Teremur 2016-17 2015-16
1 . fospa fop T @ 8 7
2 . FA T 481.27 450.07
3 . 9T ST wfethet 425.55 396.25
12.5 Uk RGN U Yraen=
(%. T H)
ferermur 2016-17 2015-16
Tk AT % T Jrarer 1084.11 905.18
13. SRER IuT
Teraur 2016-17 2015-16
(1) FrAHRT AR & T & 9 § e 3™ 7.77% 8.53%
(1) | srfwr fAfEr & gfaer & &9 5 s 3 1.33% 0.92%
(111) | Frfer e & gfovd & &7 5 afEremEs o 1.44% 1.05%
(1v) | snfe=i @ o -1.21 -0.97
(V) FIER (AT F 3107 ) Ffq HHER (3. HAST H) 12.28 12.41
(V) | ofa et o (3. S0l H) -0.1140 -0.0905
14, STRA STAT Yaier :
31 WTe 2017* ek MRS o SAAT it THD WSl Shi TRUSAT ShT T
(3. FUT H)
ST afm | fEw (WeRer) | Sum | ol ww | faeeft aw
(TeRer) st | 2Tand
1 f&= 3019.23 7243.87 10071.57 0.20 2127.58| 1274.56
287 = 5202.00 2783.86 2499.30 144.11 1136.40 426.76
8T 14 fam 6104.89 5159.22 1378.93 175.10 361.17 480.23
15930 faq 4201.59 4574.02 1021.14 64.85 911.06| 1110.50
3 fAg 2w @ 7679.05 13555.36 1849.27 389.11 1961.99 |  1561.05
2R -3 e 7890.48 17135.28 1986.63 356.66 3893.60 978.55
3TdH § 6 a® 23828.70 14403.25 6772.86 2891.13 1636.03 |  2838.66
6T T AfFUd | af as% | 48431.56 23741.24 11933.95 817.26 1691.79 |  3481.45
1 o 9 31fere wd 3 o 26229.50 41962.77 10018.38 8492.25 1257.88 |  3413.16
39 9 1y ud 5 9 a 5444.86 11989.03 2176.72 1000.00 1723.07 447.65
5o ¥ sifae 73310.76 14227.93 22603.93 1767.00 1973.45|  2661.45
HA 211342.63 |  156775.81 72312.68 | 16097.67 | 18674.02 | 18674.02

€
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12.4.2 Details of non-performing financial assets sold:
(Rs. in Crore)
Particulars 2016-17 2015-16
1. No. of accounts sold 7
2. Aggregate Outstanding 450.07
3. Aggregate consideration received 396.25
12.5 Provisions on Standard Assets
(Rs. in Crore)
Particulars 2016-17 2015-16
Provisions towards Standard Assets 1084.11 905.18
13 BUSINESS RATIOS
S.No | Particulars 2016-17 2015-16
(i) Interest Income as a percentage to Working Funds 8.53%
(ii) Non Interest Income as a percentage to Working Funds 0.92%
(iii) Operating Profit as a percentage to Working Funds 1.05%
(iv) Return on Assets -0.97
(v) Business (Deposits plus advances) per Employee (Rs. in Crore) 12.41
(vi) Profit per employee (Rs. in Crore) -0.1140 -0.0905

14 ASSET LIABILITY MANAGEMENT

Maturity pattern of certain items of assets and liabilities as at March 31, 2017*

(Rs. in Crore)

Particular Deposits Advances | Investments Borrowings Foreign Forei_gn _C_u_rrency
(Gross) (Gross) Currency Assets Liabilities
Day 1 3019.23 7243.87 10071.57 0.20 2127.58 1274.56
2to 7 days 5202.00 2783.86 2499.30 14411 1136.40 426.76
8 to 14 days 6104.89 5159.22 1378.93 175.10 361.17 480.23
15 Days - 30 Days 4201.59 4574.02 1021.14 64.85 911.06 1110.50
31 Days — 2 Months 7679.05 | 13555.36 1849.27 389.11 1961.99 1561.05
2 Months — 3 Months 7890.48 | 17135.28 1986.63 356.66 3893.60 978.55
3 Months - 6 Months 23828.70 | 14403.25 6772.86 2891.13 1636.03 2838.66
3‘(’)?;53'\"0““ &UptoTyear | e43156| 23741.24| 11933.95 817.26 1691.79 3481.45
Over 1 year & up to 3 years 26229.50 | 41962.77 10018.38 8492.25 1257.88 3413.16
Over 3 years & up to 5 years 5444.86 | 11989.03 2176.72 1000.00 1723.07 447.65
Over 5 years 73310.76 | 14227.93 22603.93 1767.00 1973.45 2661.45
Total 211342.63 | 156775.81 72312.68 16097.67 18674.02 18674.02
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31 WTE 2016 Tk MR o SAAT it THS WSl chi TRUSAT BT FTewT=
(5. U H)
S st frawr sar | faqeft g | ferelt g
(TeheT) (TeheT) it AT
IRESH 5354.70 9506.21 1147.52 5.05 522.85 807.53
287 fA 4709.53 3438.60 4033.10 339.44 844.01 18.07
84 14 fea 5234.35 4452.87 1717.35 316.54 97.91 14.43
159 28 fa= 3165.22 299491 1536.80 266.26 303.45 30.40
29 g 3 0 % 16926.11 35451.70 4896.55 1197.99 1382.56 1168.48
37§ 2 TS 6 7EH a6 29315.52 11046.19 7636.23 3739.49 1573.40 1191.65
6= T AF T | 9 61067.02 16777.72 15147.71 8215.71 110.57 434.68
| v T 31feh ue 3 99 d% 30532.50 63783.35 17944.76 9035.83 0.00 813.00
399§ 31k ug 5 ad a% 6032.00 10164.17 5752.92 3100.00 0.00 356.51
599 7 31ferh 62177.28 15111.00 19813.35 967.00 0.00 0.00
3 224514.23 | 172726.72 79626.29 27183.31 4834.75 4834.75
* Yee & G YA U Hebford
15. SR
15.1 TUTER HUST & il SHuT
(3. FUE H)
et 2016-17 2015-16
37) gogeT FOT
1) feereeft ses -
YR 1 39 Rereef Hufed W Seh g quid: Tiryfr 3ur e Sy g ©are a1
T AT & A1 ot TR o fm s | 12327.00 12755.10
fored grerferehar &1 o ded ffehtor o fofe o dafaas o1 % 7631.29 7262.99
11) afoTfoosh Toma-Saa -
T TR Hugtel | due gR ¥fayd 38R (FEfad ae-, 2iet-mt s+, 98-
et arforforss ofReR, ag-uRar frarfts ¥aq, Fgfag feue w faor gan anvfes
R, s a1 JeeRy S, ded, q9ft sfme, w9 fmfr enfR) suw &
T-fafyr snenfia diard (uwst) gt € | 5425.42 7518.18
i) ToTeR HUaT 37 : Feet, STEATe M forfrate F0T it TeTE o dad Ta 8 2210.27 2651.72
1V) stersh 5T Tfefa gfefaat & faer 3t o1 Jeam{d SR
(%) ferse
(@) afoTSarh T4er Huar 20.00 20.00
() == et demgst fFaw
3T) STYTHRT 0T :
T A b (TuEe) 3 sErdy o dutE (Cawd) WAy sy i
R-fafey senfa suR 1156.00 4371.00
TATER HUGT Ya et et SRUT 21138.69 27316.00

€
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Maturity pattern of certain items of assets and liabilities as at March 31, 2016*

(Rs. in Crore)

Foreign Foreign
. . Advances | Investments .
Particular Deposits Borrowings Currency Currency
(Gross) (Gross) L
Assets Liabilities
Day 1 5354.70 9506.21 1147.52 5.05 522.85 807.53
2to 7 days 4709.53 3438.60 4033.10 339.44 844.01 18.07
8 to 14 days 5234.35 4452.87 1717.35 316.54 97.91 14.43
15 to 28 days 3165.22 2994.91 1536.80 266.26 303.45 30.40
29 days to 3 Month 16926.11 35451.70 4896.55 1197.99 1382.56 1168.48
Over 3 Month & up to 6 Month 29315.52 11046.19 7636.23 3739.49 1573.40 1191.65
Over 6 Month & up to 1 year 61067.02 16777.72 15147.71 8215.71 110.57 434.68
Over 1 year & up to 3 years 30532.50 63783.35 17944.76 9035.83 0.00 813.00
Over 3 years & up to 5 years 6032.00 10164.17 5752.92 3100.00 0.00 356.51
Over 5 years 62177.28 15111.00 19813.35 967.00 0.00 0.00
Total 224514.23 172726.72 79626.29 27183.31 4834.75 4834.75
*As compiled and certified by the management
15 Exposures
15.1 Exposure to Real Estate Sector
(Rs. in Crore)
Category 2016-17 2015.16
(a) Direct Exposure
i) Residential Mortgages-
Lending fully secured by mortgages on residential property that is or will be occupied by the
borrower or that is rented; 12327.00 12755.10
Out of which individual housing loans eligible to be classified under Priority Sector 7631.29 7262.99
i) Commercial Real Estate-
Lending secured by mortgages on commercial real estates (office buildings, retail space,multi
purpose commercial premises, multi-family residential buildings,multi-tenated commercial
premises, industrial or warehouse space,hotels, land acquisition, development and construction
etc.) Exposure would also include non-fund based(NBF) limits; 5425.42 7518.18
iii) Real estate other (Hotel,Hospital & liquirent not under CRE ) 2210.27 2651.72
iv) Investments in mortgage backed securities (MBS) and other securitized exposures-
a. Residential
b. Commercial Real Estate 20.00 20.00
c. other investment CIG Reality
(b) Indirect Exposure:
Fund based and non fund based exposures on National housing Bank(NHB) and Housing Finance
companies(HFCs) 1156.00 4371.00
TOTAL EXPOSURE TO REAL ESTATE SECTOR 21138.69 27316.00

G
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15.2 YSft SR st SH0T SHaw
(3. T H)
Teraar 2016-17 2015-16
1) =7 et e, uftadefter siel, uRad-efia fea=ri 3t dfact s wgare het
Ft gl 4 fohar 19 gy fEwn, et [y & few fafdred soike o § T8
ERIKEIES 540.33 914.24
i) v (smefist / Sumsid wfe), uRadrelia aiet i uitad-ehe fes=ri it et
G A Bl I (el F a9 & e ferai & we / arel / fed=d an =y
afeegfaRn o 9 o fafy aemr W atfim 0.29 0.62
i) foreft o1 gaise 8 fRU U 3 eifyw, sl vy a1 oRad-sia arel a1 aRad-sia
feawril o et S Heea Hhel # gfel S got Ffavfd & &9 § forar s & 2.26 12.39
V) =i 9/ uftad it atet /aRadTeite fes=i / $fraet 3~y e ve &1 gfel &
TR g gferfer e o g A ¥ w7 w917 WA A uRadastia aret a
Tfadefter fea=ri = Efaaet 3~qm =eete the &t gfHel H Hufvds gfgfd g
T R =l 37 SRVl & foTe wam Safiw; 1594.13 1751.14
V) i ST R T i @ ST S i Wi i T ke Wehd @t 3
g It # E MR 0.88 115.88
Vi) HEEH B 2 F e 8 4F Hutal S St & g o S H 00 HA H
fore SraRt / et/ fes=ri o ory gfasgferl &1 gfasgfer 3 wfer o fefwer emem w smfiet
F H HT, 0.00 0.00
vil) gt et yare /ffar w st s g w2 0.00 0.00
Vi) ¥R o Radaeita arel a1 uRadeftarea=i ar 3fFaet 3=a R=3Td HE #t (el
& Haiy § St g ot T gefterd wftesard; 0.00 0.00
1X) OIS 23T & foe wis sl &t I 9a &4, 0.00 0.67
X)  3Ew s AT (dshied 3 sToshispa it &) wfi gt o 169.83 195.39
Yt AR B SUR 2307.72 2990.33
15.3 SEw a7t ar 91 /0T
(®. HUS H)
Elichioi 31.3.2017 9 31.3.2017 9 31.3.2016 9% 31.3.2016 T
() =1fim BIECRIEDIE () =1fim eTRA graem=
SRt 15319.36 9.43 15963.86 11.25
T 7177.42 5605.43
= 22.36 174.18
I 752.49 775.98
EEChTN - 0.33
Tt - 0.27
IYR-TH - =
T 23,271.63 9.43 22520.05 11.25

* fyata shfee MR SR 1% gfvgan faftes (SHtsih) g 9 gfvmei § arffeor i smenfia
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15.2 Exposure to Capital Market

(Rs. in Crore)

PARTICULARS 2016-17 2015-16
i) Direct investment in equity shares, convertible bonds, convertible debentures and units of equity-

. L ) . ) 540.33 914.24
oriented mutual funds the corpus of which is not exclusively invested in corporate debt;
ii) advances against shares/bonds/debentures or other securities or on clean basis to individuals for
investment in shares (including IPOs/ESOPs), convertible bonds, convertible debentures and units 0.29 0.62
of equity-oriented mutual funds;
i) advances for any other purposes where shares or convertible bonds or convertible debentures or

. . : ) . 2.26 12.39
units of equity oriented mutual funds are taken as primary security;
iv) advances for any other purposes to the extent secured by the collateral security of shares or
convertible bonds or convertible debentures or units of equity oriented mutual funds i.e. where 159413 175114
the primary security other than shares/convertible bonds/ convertible debentures/units of equity ' ’
oriented mutual funds does not fully cover the advances;
v) Secured and unsecured advances to stock brokers and guarantees issued on behalf of stock

0.88 115.88

brokers and market makers;
vi) loans sanctioned to corporates against the security of shares/bonds/debentures or other
securities or on clean basis for meeting promoters contribution to the equity of new companies in 0.00 0.00
anticipation of raising resources;
vii) bridge loans to companies against expected equity flows/issues; 0.00 0.00
viii) underwriting commitments taken up by the banks in respect of primary issue of shares or 0.00 0.00
convertible bonds or convertible debentures or units of equity oriented mutual funds; ) '
ix) financing to stock brokers for margin trading; 0.00 0.67
x) all exposures to venture Capital Funds (both registered and unregistered and commitment 169.83 195.39
charges)
TOTAL EXPOSURE TO CAPITAL MARKET 2307.72 2990.33

15.3 Risk Category-wise Country Exposure

(Rs. in Crore)

Risk Category* Exposure (net) as at | Provision held as at | Exposure (net) as at | Provision held as at
31.3.2017 31.3.2017 31.3.2016 31.3.2016

Insignificant 15319.36 9.43 15963.86 11.25
Low 7177.42 -- 5605.43 -
Moderate 22.36 - 174.18 -
High 752.49 - 775.98 -
Very High - - 0.33 -
Restricted - - 0.27 -
Off-credit - - Nil -
Total 23,271.63 9.43 22520.05 11.25

*Based on seven category classification followed by Export Credit Guarantee Corporation of India Ltd. (ECGC)
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15.4 Uehol SURehal GHAT (THSTe), TUE SuReRal dam (Sfsftuer) o faemor et s 2 o o gig =it €:
= o 3 At ® J 4 R g Yo T eyt Hi6 S S § The / Qe SURedts § e e

2016-17
(%. HUT H)
T, | SUNeHA! I AW | THREGSTHAT | Ut 78 | g g | o &t @fE | 31.03.2017 9
Hiar ERERit D) o Teremur Ediglaecaey
AT g3 @t e
1 TR 2w 2345.53 3163.54 01.04.2016 18.04.2016 2438.47
famm fafies -31.03.2017
2 |REA=R 259.40 (Fumet 389.10 01.04.2016 05.12.2014 | 389.10 (Fuwet
gifeg o, 40.00 fa=m) | (FEEEt 60.00 -31.03.2017 60.00 fia1)
LIRS o)
3 |F@ed@mfa | 259.40 (FuEEt | 457.19 (FueEt 01.04.2016- 05.12.2014 | STETAR.64.85
40.00 fyst) 70.50 farsT) 03.10.2018 (FuwEt 1/-)
FuEeEt 69.560 (arefess |)
[EE I E
(SR
451.10 HUE)
4 | uwetd g 259.40 (Fuaet 324.25 01.04.2016 20.09.2013 304.80
40.00 fasm) | (FEEEt 50.00 -31.03.2017 (FTEEt 47.00
fora) fora)
5 | wsRr e 500.00 977.21 01.04.2016 05.02.2015 934.89
-31.03.2017
6 |z 100.00 1700.00 01.04.2016 02.09.2016 689.05
-31.03.2017
7 | IS THIEA 100.00 194.01 01.04.2016 11.12.2015 167.67
TE -31.03.2017
8§ | THIREH 100.00 150.00 01.04.2016 22.12.2015 138.89
TS % -31.03.2017
qEqUsS
Zarenst
9 AT 376l - 100.00 150.00 01.04.2016 13.07.2015 112.02
Rfea qrart -31.03.2017
fafes
2015-16 (5. TS W)
WHH, | SUNGAl w1 AW | THEUISKEAT | A& T | 98 ary W e | S it WUt | 31.03.2016
i LiicaRc BuEE o Terawur qeh o g
gor RS i
frerfear
1 ffaawrefe™ | 265.02 [guEet 397.53 1.04.2015 5.12.2014 397.53
for., AT - 40.00 forem juahet BLSEl -31.03.2016 [FTE=t 60.00
BT SR SuTH H | 60.00 fasi|# Tt
2 amder €t 1 i fa. 250.00 406.25 1.04.2015- 1.9.2012 --
- fEqE v [geEEt 40.00 | [FueEt 65.00 21.08.2015##
fara] foa]
Tehol SUNhd! HIHT
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15.4 Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) exceeded by the Bank:
The bank had taken single/group borrower exposure in excess of prudential limit prescribed by RBI in the cases given below:

2016-17
(Rs. in Crore)
SL Exposure Limit Period during Board Position as
Name of the borrower CZiIin sanctioned which limit ratification on 31.03.2017
No 9 exceeded details outstanding
01.04.2016
1 | MTNL 2345.53 3163.54 31.03.2017 18.04.2016 2438.47
o, |™Win Star Holdings Ltd, 259.40 (USD 389.10 01.04.2016 05.12.2014 389.10 (USD
Mauritius 40.00 mio) | (USD 60.00 mio) -31.03.2017 o 60.00 mio)
01.04.2016-
03.10.2018 to INR.64.85
3 | Varada Twelve Pte Ltd 40.00 mio) 70.50 mio) USDE9.560 05.12.2014 (USD1/+)
mio(INR451.10 (In actuals)
crore)
324.25 304.80
4. | MVP Group 259.40 (USD 01.04.2016 20.09.2013
40.00 mio) | (USD50.00 mio) -31.03.2017 (USD 47.00 mio)
. . 01.04.2016
5 | Air India 500.00 977.21 -31.03.2017 05.02.2015 934.89
01.04.2016
6. | IFFCO 100.00 1700.00 31.03.2017 02.09.2016 689.05
. 01.04.2016
7. | Velammal Educational Trust 100.00 194.01 -31.03.2017 11.12.2015 167.67
SRM Institute of Science & 01.04.2016
8. Technology 100.00 150.00 31.03.2017 22.12.2015 138.89
Buldana Urban Co-op Credit 01.04.2016
9. Society Ltd. 100.00 150.00 -31.03.2017 13.07.2015 112.02
2015-16 (Rs. in Crore)
SL Exposure Limit Period during Board Position as
Name of the borrower CZiIin sanctioned which limit ratification on 31.03.2016
No 9 exceeded details outstanding
265.02 [USD 397.53 397.53
1 Twin  Star Holdings Itd, 40.00 mio] 1.04.2015 5122014
Mauritius- Hongkong branch Single Borrower [USD 6_0'00 -31.03.2016 o [USD 60'_00
Limit mio]# mio]
250.00
» Armada D1 Pte ltd [USD 40'9? 406.25 1.04.2015- 192012
mio 9. -
Singapore branch [USDB5.00 | 1 0g.2015##
Single Borrower mio]

Limit
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W
3 FET 2ded g1 fe. 265.02 440.63 1.04.2015- 5.12.2014 407.44
- g7 ST [Fueet 40.00 | [FuwEt 70.50 31.03.2016 [FuwEt 65.19
foreT] forem] forem]
Tohel YRl Hiar
4 uretdt 77 250.00 [FTEEt 375.00 1.04.2015- 20.9.2013 343.75
TSI 40.00 f=] | [FueEt 60.00 31.03.2016 [guEt 55.00
E IR faen| @ forem]
5 Tes Afay 250.00 [FTEEt 321.34 Afeam gt | 25.10.2013 | 153.03[IuEEt
frde bt fa. 40.00 =] | [FueEt 48.50 24.584
- femR forem] foreq | ok
6 TR gfogan fa. 500 955.12 01.04.2015- |  05.02.2015 1223.82
31.03.2016
7 TR 2ol 2998.31 3147.68 01.04.2015- | 25.10.2013 7 1980.10
fam fafies 31.03.2016 18.04.2016
8 T 100 1700 01.04.2015-|  30.05.2011 313.27
31.03.2016
9 I TSI 100 207.69 01.04.2015- |  04.09.2015 206.82
= 31.03.2016
10 JACHT 37l 100 150 01.04.2015- |  04.12.2013 118.01
Hl-ART e 31.03.2016
Tt fafies
11 THIRTH FRe]e 100 162 01.04.2015- 12.12.2015 125.39
T WEY e 31.03.2016
ZFATaTSH

# fais 17.03.2016 it ST g8 do® H T g1 et Hopdt HHar 100 ol & s7ma sfer 40 52 & fesfsnon

## =i fa 31.03.2016 7 @l 1 5% B a1 8, i 20.08.2015 7 i AT s1afer & = 9 40 e Juaet aga e |
fais 20.08.2015 T fiRl 46.80 (3METASR 310.07 FUE) T |

% TeftehTuT 3 Y Tt o ded faral i FEfshio - S W) TFe

@ feAi 01.04.2015 T faish 31.12.2015 @ Hior &t woefist 311 guaet 55 foat &9 far 7@ 3 & 01.01.2016 &
31.03.2016 50 ot @ |

ArE g TR/ TR FR AT Wi & Y Tear 3o @t & way § e § wF gfe T8 a6 g

15.5 Tgfaya 3
(5. FUE H)
Teramur 2016-17 2015-16
ST el it et T SHY TR, AEH HHR T 6T T §9R 31 6857.19 6941.05
uht sryd iyt @ sTeRed Io 6857.19 6941.05
16. 9. R, 3 GRI T T & T Tehe TehuT:
(5. FUT H)
Teraur 2016-17 2015-16
1. 5% gR1 o e € . -
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265.02
3 Varada Twelve Pte Itd- [USD 40'_0(; 440.63 1.04.2015- 5 12,2014 407.44
mio a2,
Hongkong branch [USD 70'.50 31.03.2016 [USD 65'.19
Single Borrower mio] mio]
Limit
250.00 [USD 37500 1.04.2015 87
4. | MVP Group Intnl Inc 40.00 mio] [USD §0.00 31.03.2016 20.9.2013 [USD 55_90
mio]@ mio]
Gold Matrix Resources Pte 250.00 [USD 321.34 [USD 153.03[USD
S | itg- Singapore 40.00 mio] 4850 mio] |  NNot exceeded 25102013 1 5 584 mio]**
. L 01.04.2015-
6. | Air India Limited 500 955.12 31.03.2016 05.02.2015 1223.82
Mahanagar Telephone Nigam 01.04.2015- 25.10.2013 &
£ Ltd 2998.31 3147.68 31.03.2016 18.04.2016 1980.10
01.04.2015-
8. | IFFCO 100 1700 31.03.2016 30.05.2011 313.27
) 01.04.2015-
9. | Velammal Educational Trust 100 207.69 31.03.2016 04.09.2015 206.82
Buldana Urban Co-op 01.04.2015-
10. CreditSociety Ltd. 100 150 31.03.2016 04.12.2013 118.01
SRM Institute of Science & 01.04.2015-
11. Technology 100 162 31.03.2016 12.12.2015 125.39

# Unavailed portion of USD 40 mio cancelled by MCB in its meeting dated 17.3.2016 out of total sanctioned limit of USD 100 mio

## Even though the accounts stands closed as on 31.3.2016, the balance exceeded SBL of USD 40 mio during the reporting period
upto 20.8.2015. Outstanding was USD 46.80 mio [INR 310.07 cr] as on 20.8.2015.

** Represents bills under LC after acceptance — exposure on Bank

@ Limit reduced to USD 55 mio from 1.4.15 to 31.12.15 and USD 50 mio wef 1.1.16 to 31.3.16 BY MCB

There has been no increase in limits in respect of the above accounts after the date of original sanction by MCB/Ratification by Board.

15.5 Unsecured Advances

(Rs. in Crore)

Particulars 2016-17 2015-16
Total amount for which intangible securities such as charge over the rights, licenses authority, etc.,
has been taken 6857.19 6941.05
Estimated value of such intangible collateral 6857.19 6941.05
16 Disclosure of Penalties imposed by RBI
(Rs. in Crore)
Particulars 2016-17 2015-16

Penalties imposed by RBI
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el e uifert - g 17 § 7a 7.2 # afvfar ar v @ arar &

17.2 @Eichd A 15 - HEAR 19T

1) &% 3 01 30 2007 | YRT T A@HR M g I "HHEE & o’ et i qme 15 (W) B g |
i) @i - 15 (TREMYT) o STHR TR e 3 g W 3R qo v § Uga T fRs-3ot enf 3% = sefard

o F Ry i GNY fad §
() TRy T TS
A F T et § qrad
(5. T H)
=it Ty freget FTERTIT TRGTHTTT
(Ferferen) (Faferem) (IR faferem)
2017 2016 2017 2016 2017 2016
A o SR § ST H T T 6815.05 6007.72|  1139.92 1074.10|  435.40|  413.49
SIS T 510.13 443.69 82.49 76.40 28.42 28.84
AT Sl AT 162.75 123.81 58.48 52.95 31.68 30.88
Faed «r| (583.21) (667.94)|  (170.14) (194.32) (93.33)|  (91.29)
STEAAS T ATl THH / (1) 657.80 907.77 202.74 130.80 67.62 53.44
o o ST & ST H1 A T 7562.52 6815.05|  1313.48 1139.92|  469.79|  435.40
() =TT i & Sfora 9o B ulad =
(5. g H)
=it gy freget JTAHTIT TeRITHITT
(Fferen) (Faferem) (I faferen)
2017 2016 2017 2016 2017 2016

ol o IR H ST N 1 Sfe qed 6807.24 |  6029.58 | 1255.42| 1341.93 0 0.00
ST S T ST o 548.35 548.97 101.16 97.67 0 0.00
[ERIESIEIEC MEC] 677.77 811.21 188.29 0.00 93.33 91.25
e A (583.21) | (667.94) | (170.14) | (194.32) 93.33 91.25
AT X ATEA(h THHH / (A1) 139.69 85.42 (65.79) 10.14 0 0.00
T o T | AT ST B 3 I 7589.84 | 6807.24 | 1308.94 | 1255.42 0 0.00
T fefta SeheoTehTettT 3o -- - -- - -- --
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DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS

17.1 Accounting Standard 9 - Revenue Recognition

Revenue has been recognized as described in item No. 2 of Significant Accounting Policies — Schedule 17.

17. 2 Accounting Standard 15 - Employee Benefits

i. The Bank had adopted Accounting Standard 15 (Revised) “Employees Benefits” issued by the Institute of Chartered Accountants of

India, with effect from 1st April, 2007.

ii. The summarized position of Post-employment benefits and long term employee benefits recognized in the Profit & Loss Account

and Balance Sheet as required in accordance with Accounting Standard — 15 (Revised) are as under:-

(a) Defined Benefit Schemes:

Changes in the present value of the obligations

(Rs. in Crore)

LEAVE
PENSION (Funded) GRATUITY (Funded) ENCASHMENT

Particulars (Un Funded)

2017 2016 2017 2016 2017 2016
Present Value of obligation as at the 6815.05 6007.72 1139.92 1074.10 435.40 413.49
beginning of the year
Interest Cost 510.13 443.69 82.49 76.40 28.42 28.84
Current Service Cost 162.75 123.81 58.48 52.95 31.68 30.88
Benefits Paid (583.21) (667.94) (170.14) (194.32) (93.33) (91.25)
Actuarial loss/(gain) on Obligations 657.80 907.77 202.74 130.80 67.62 53.44
:rrlzse"t Value of Obligation at year 7562.52 6815.05 1313.48 1139.92 469.79 435.40

(b) Change in Fair Value of Plan Asset
(Rs. in Crore)
PENSION (Funded) GRATUITY (Funded) LEAVE ENCASHMENT
. (Un Funded)

Particulars

2017 2016 2017 2016 2017 2016
Fair Value of Plan Assets at the 6807.24 6029.58 1255.42 1341.93 0 0
beginning of the year
Expected return on Plan Assets 548.35 548.97 101.16 97.67 0 0
Employer’s contribution 677.77 811.21 188.29 0.00 93.33 91.25
Benefit Paid (583.21) (667.94) (170.14) (194.32) 93.33 91.25
Actuarial gain/(loss) on Obligations 139.69 85.42 (65.79) 10.14 0 0
Fair Value of Plan Asset at the end of 7589.84 6807.24 1308.94 1255.42 0 0
the year
Unfunded Transitional Liability - -- - -- - -
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() o= o= B vt WAt e
(3. HsH)
=it ENE] freget STAHTIT THETSHITT
(ferferer) (frferer) (i fferer)
2017 2016 2017 2016 2017 2016
:‘%‘:ﬁqﬁ@mwﬁaﬁ T 756252 6815.05|  1313.48 1139.92|  469.79|  435.40
:;jg % A S 7589.84 6807.24 1308.94 1255.42 0 0.00
%Z;;;? el T St 0 7.81 4.54 0|  469.79|  435.40
%ﬂqﬁmﬁmﬁw 17.21% 0 0 74.82%% 0 0.00
@I A o T 59(F) T & gora grem & TvE g T H $.27.32 ¥ %.10.11 S F FH g0 % 17.21 FAE Fi G
I o FrRiooT g i 7 8
% et £.115.50 FUS B £.40.68 FUT T T gL TTH 15 o 97 59 () & Har i m] S o werd qo 0 | £.74.82 g
! fget enfid & fAfrryor &t vee it 1|
=) T B W g T &g
(5. FUTH)
=i ENE] fremet STAHTIT TERETHTTT
(Ferferer) (Ferferer) (A forifren)
2017 2016 2017 2016 2017 2016
FAHH A AT 162.75 123.81 58.48 52.95 31.68 30.88
TS AT 510.13 443.69 82.49 76.40 28.42 28.84
ST M T ST e (548.35) | (548.97)| (101.16) (97.67) 0 0
;’? I T e e (<) / 518.12 82235 (268.52) (120.66) 67.62 53.44
2: AatEn A SMEFE AT ol sa087| 30633 15034 127.72]  113.16
;L;f @m/ o 5 e ] et A T GE] A e AN A | A
(3) Yo = et =T gRT SR Tt ierera :
(37iHE % ¥ )
=i Y9 =T Treget =
2017 2016 2017 2016
% ) Tl forad
g LR wfasfear 10.29 5.56 3.45 3.64
T TR wfaefaat 18.45 52.70 58.24 52.61
oy / frukene/#m@ie el § faw 64.59 37.14 34.83 39.62
3= faar 6.47 4.60 2.37 4.13
T ) 3fFaet forad 0.20 -- 1.11 --
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(¢) Amount recognized in Balance Sheet

¢
&

(Rs. in Crore)

LEAVE ENCASHMENT

PENSION (Funded) GRATUITY (Funded)

Particulars (Un Funded)

2017 2016 2017 2016 2017 2016
Estimated Present value of obligations as at the 7562.52 6815.05 1313.48 1139.92 469.79 435.40
end of the year
Actual Fair value of Plan Assets as at the end 7589.84 6807.24 1308.94 1255.42 0 0.00
of the year
Unfunded Net Liability recognized in Balance 0 781 454 0 469.79 435.40
Sheet
gzr;céted Net Assets to be recognized in Balance 17 21% 0 0 74.80%% 0 0.00

*Funded Net asset recognized in Balance sheet is Rs.27.32 crore LESS Effect of Para 59(b) Rs.10.11 crore which comes to Rs.17.21

crore.

**Funded Net asset recognized in Balance Sheet is Rs.74.82 crores after giving effect to limit in Para 59(b) of AS 15 by reducing the
carrying amount of Rs.115.50 crore by Rs.40.68 crore.

(d) Expenses Recognized in Profit & Loss

(Rs. in Crore)

PENSION (Funded) GRATUITY (Funded) LEAVTJE':CA:I:IMENT
Particulars (Un Funded)
2017 2016 2017 2016 2017 2016
Current Service Cost 162.75 123.81 58.48 52.95 31.68 30.88
Interest Cost 510.13 443.69 82.49 76.40 28.42 28.84
Expected return on Plan Asset (548.35) (548.97) (101.16) (97.67) 0 0
Net Actuarial (Gain)/Loss recognized in the year 518.12 822.35 (268.52) (120.66) 67.62 53.44
Total ‘expenses chargeable in Profit & Loss 642.64 840.87 308.33 152.34 127.72 113.16
Account
Amount ,rece|veq from Il Pension optees/ NA. NA. NA. NA. NA. NA.
employer’s contribution of PF
(e) Investment percentage maintained by Pension & Gratuity Trust:
(Figures in %)
Pension Trust Gratuity Trust
Particulars
2017 2016 2017 2016
a) Debt Instruments
Central Government Securities 10.29 5.56 3.45 3.64
State Government Securities 18.45 52.70 58.24 52.61
Investment in PSU/PFI/ Corporate Bonds 64.59 37.14 34.83 39.62
Other Investments 6.47 4.60 2.37 4.13
b) Equity Instruments 0.20 - 1.11 -
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(%) To-U= Tt ARG Tk ToT AAtareh STTH (9TRA e & & | o7 iresrem)
(37HE % H )
gy freget STERTIT TehHGTHTTT
=R (foferen) (fferer) (A fferer)
2017 2016 2017 2016 2017 2016
T W 7.31 7.82 731 7.82 731 7.84
ST S TR G e & 8.00 9.00 8.00 8.00 -- -
Fa gig &t gE R 5.00 5.00 5.00 5.00 5.00 5.00
STqaeft TRt wfshen SAIG I shfee | STAIAG g shfge | AT e shige
(B)FHTTT THSA
(5. FgH)
RHE freget FTAHTIT TehaTehTuT
(Faferer) (Forferer) (T friftrer)
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(f) Principal actuarial assumptions at the Balance Sheet Date (expressed as weighted average)

(Figures in %)

PENSION (Funded) GRATUITY (Funded) LEAVE ENCASHMENT
. (Unfunded)

Particulars

2017 2016 2017 2016 2017 2016
Discount Rate 7.31 7.82 7.31 7.82 7.31 7.84
Expected rate of return on Plan Assets 8.00 9.00 8.00 8.00 - -
Expected Rate of Salary increase 5.00 5.00 5.00 5.00 5.00 5.00
Method used Projected unit credit Projected unit credit Projected unit credit

(g) Experience Adjustments

(Rs. In Crore)

PENSION GRATUITY LEAVE ENCASHMENT
(Funded) (Funded) (Unfunded)
Particulars
N~ ©0 0 < (3] N~ (] 0 < @ N~ © 0 < @
- - - - - - - - b - - - - ™ -
o o o [=] o [=] o o o o o o o o (=]
N N N N N N N N N N N N N N N
; ; | « < I [ < ) re) o
Experience adjustment on Plan © < © 5 i ~ - - I < . , , . ,
assets (Loss)/Gain ® | 8|o || 8 2| &|5% |8
. . S| K|l oo | K| | 9 © | @ 5| &
Experience adjustment on Plan '03 ": <: g g (': g 5 8 g 8 3; R S, ‘,Ef
Liabilities (Loss)/Gain 8|8 | 8| 8|8 |8|2||a| s O | o | X

The estimates of future salary increases, considered in actuarial valuation, take into account actual return on plan assets, inflation,
seniority, promotion and other relevant factors, such as supply and demand in employee market.

In respect of overseas branches, disclosures if any, required for Employee Benefit Schemes are not made in the absence of information.

(h) The financial assumptions considered for the calculations are as under

Discount Rate: The discount rate has been chosen by reference to market yield on government bonds as on the date of valuation

(Balance sheet dated 31.03.2017).

Expected Rate of Return: The Overall expected rate of return on assets is determined based on the market prices prevailing on
that date applicable to the period over which the obligation is to be settled. There has been significant change in expected rate
of return on assets due to the improved stock market scenario.

() Bank’s best estimate expected to be paid in next Financial Year for Gratuity is Rs.200 Crore.
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17.3 S @i WHek 17 - @UE Rufen
TUe fuifn & forw 5 7 arefta fisrd 3 g0 3me 2007 § TR witer feenfei S o1 2, {9 FER Rurd 5T S aret @uel &1 256, Fike / a9 St e a

S AT wfATeR & i e E
AT T : SRR T (. B H)
FRAR TS EXI e / o9 SfEH fea afeh 3= e aftares T
Ferarur 2016-17 | 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16
s 6453.98 | 7279.00 9417.37 1131431 6876.73 7172.21 302.38 27879 | 2305046 |  26044.31
TRomm 1573.31 610.14 (200.84) 540.51 1980.97 1498.87 256.19 234.91 3609.63 2884.43
FHE T 3 40.77 1.24
I e = 0.20 0.21
TR e/ 3650.20 2885.46
SEEn 35.81 (830.78)
TG § 3Teh{Sehard 7031.14 6613.56
STHTYRT 19 / gl 0.00 0.00
forae @ (3416.74) | (2897.33)
244466.98 | 272126.84
2700.51 2309.93
247167.49 274436.77
232299.90 258747.03
1123.04 23.92
233422.94 |  258770.95
(5. U H)
3ot SRR A
2016-17 2015-16 2016-17 2015-16 2016-17 2015-16
RS 22302.07 25139.88 789.16 905.67 23091.23 26045.55
it 228493.46 253421.94 18674.02 21025.94 247167.49 274447.88
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17.3 Accounting Standard 17 - Segment Reporting

The Bank has adopted Reserve Bank of India’s revised guidelines issued in April 2007 on Segment Reporting in terms of which the reportable segments have been divided into Treasury,

Corporate/Wholesale Banking, Retail Banking and Other Banking Operations.

Part A: Business Segments

(Rs. in Crore)

Part B — Geographic segments

Business Segments Treasury Oo_.vo_.MnM-_\xﬁ“o_omm_m Retail Banking Other Banking Operations TOTAL
Particulars 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16
Revenue 6453.98 7279.00 9417.37 11314.31 6876.73 7172.21 302.38 278.79 23050.46 26044.31
Result 1573.31 610.14 (200.84) 540.51 1980.97 1498.87 256.19 234.91 3609.63 2884.43
Unallocated Income 40.77 1.24
Unallocated Expenses 0.20 0.21
Operating Profit/Loss 3650.20 2885.46
Income Taxes 35.81 (830.78)
M%kﬂmmw%mm 7031.14 6613.56
__memoam:mé profit / 0.00 0.00
Net Profit (3416.74) (2897.33)
OTHER INFORMATION
Segment Assets 71867.95 79057.29 112008.13 128915.28 60399.02 63785.78 244466.98 272126.84
Unallocated Assets 2700.51 2309.93
Total assets 247167.49 274436.77
Unallocated Liabilities 1123.04 23.92
Total Liabilities 233422.94 258770.95

(Rs. in Crore)

. Domestic International Total
Particulars 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16
Revenue 22302.07 25139.88 789.16 905.67 23001.23 26045.55
Assets 228493.46 253421.94 18674.02 21025.94 247167.49 274447.88
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(5. U W)
HEAm* [ e 3e| T yE el Hifth T ya g wifeh | ware A
2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16
waY/ wefera e W SE| B | ZSE| B | ZE| B | 2B = & SE| B | 26 W £
N N N N N N N N
A IE IR RE IR IR E NS IR k]
R SR 8 | . SERP 5 p 5 e 8 | R
S |CE| & |ZE| 2 |CE| g |2E| = CE g fE| oz |EE| | GE
g 8| = |E| = |SE| = | 8E| = SF 3 SE| = | 8E| & | 8%
c | 2% F |2%| F|2%| E|2%| | :E EO|ZE| B 28| § |2%
E|Z% = 4 = 4 = 4 = % = 4 5| E | 2%
EE EE EE EE EE EE EE EE
A ELIE
AAAAAA\VV 201.09| 976.79| 858.21|1334.28 - - - - - - - -] 291.09| 976.79| 858.21[1334.28
9%
Sl 8.47| 38136 75.82| 53523 0.18| 038 0.2 071 - - -l 038]  8.65| 381.74| 75.94| 536.32
afm 600.00 | 1205.00 | 1205.00 | 1205.00 - - - - - - - - 600.00 | 1205.00 | 1205.00 | 1205.00
79 & S -3 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16
@.@mw_mﬂ et st - - - 0.04 - - - 0.04
PEGEIS] _ _ _ _ _ _ _ _
ATt A 2620 55.46 0.0002 - ; ; 20.2002 55.46
* fEe U= A Ud qIvegy U
% TR 3% (35% TR & W) 7 deh A1 TeaT (40%) T 3T 85 (25%) o T FATYran § T SUhH fohar € | WelfIran & Hwsia J A % 7 16.04.2010 1 39 G STHA
P AT TR AT W W SUHA F1 A ST S (FeAfyran) Semed (sneeneshun) & A9 F 13.08.2010 i weAferEr § e fFar w@r




17.4 Accounting Standard 18 - Related Party Disclosures (as compiled & certified by Management)
(Rs. In Crore)
. . Relati f Key M
Associates */Joint Ventures** Key Management Personnel elatives of Key Management Total
Personnel
2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16
2r 2e gr ge 2r 22 2x 2e
~ & © X ~ o2& | @ 28 ~ o2& | @ 28 ~ & © &
Items / Related Part 3 S = 5 = 5 s = 5 S - 3 S - 3 3 = 3 3 = 3 3 =
/ Y 8 | 25| 8 |85 | 8 | %5 | 8 | %85| 8 |3m| 8 |[%m| 8 |[Em| 8 | %5
- o | - o | - o | - o | - o | - o | - o | - o |
c | Eg| T | S| S | s¢&| ¢ |82 T | §g| © | s2| ¢C |se| T |&8¢®
o c Q o c Q o c Q (=] o Q o c Q o c Q o c Q o c Q
» m N » m N » m N n m N n m N ) m N » m N » m N
] [ © e © e © e © e L] < L] e ] [
8 23 8 25 8 23 ] 23 ] 23 ] 23 ] 23 8 23
s |g§2| S | 2| 8§ |g2| & |%2| 8§ |g2| £ |®2| § |g2| § | ®e
a =8| @ |[=8| @ |=8| @ |=8| @ |[=8| @ |[=8| & |[=8| & | =8
[ee] [ee]
: 3 R S 2 2 2 Y &
Borrowings = < 0 > ' ' ' ' ' ' ' _ - < ) >
& ) 3 e} & ) 3 ©
N
AAA\VV ) ~ 3 ;] & © © o] b © 9 NS P8 &
&& |perosts - - - e - - I R - T - T A
AAA ™ ™~ © ™ ~ e}
_3<®mH3®3ﬁ ' ' ' ' ' ' ' ' ' l ' ' ' ' ' '
3 3 3 3 S 3 3 3
Advances S 8 8 83 ' ' ' ' ' ' ' _ oS 8 8 8
3 < < S 3 < « <
Transactions during the year 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16
. < <
Purchase of fixed assets ' _ ' M ' ' ' N
Interest paid ' ' ' ' ' ' ' '
] < g g <
Interest received © S 8 ' ' ' « S
39 [Te] = o [Te]
[aV]
*Qdisha Gramya Bank and Pandyan Grama Bank
** Qur Bank (with 35% share) has floated a Joint Venture at Malaysia along with Bank of Baroda (40%) and Andhra Bank (25%). Bank Negara, the Central Bank of Malaysia, issued the
license to the Joint Venture on 16.04.2010. The Joint Venture was incorporated at Malaysia on 13.08.2010 by name INDIA INTERNATIONAL BANK (MALAYSIA) BHD (IIBM).
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The details of the Directors of IIBM
SI.No. | Name Designation
1. Mr. Thenkurissi Nandakumar Ramakumar Managing Director and Chief Executive Director
2. Mr.P.S.Jayakumar Non Independent Non-Executive Director
3. Datuk Bhupatrai a/l MaksukhlalPremji Independent Non-Executive Director
4. Mr. Gopala Krishnan a/l C P Gopalan Independent Non-Executive Director
5. Mr.Santhanam VangalJagannathan Independent Non-Executive Director

Details of Salary and Performance Incentive paid to Whole Time Directors during the year 2015-16 and 2016-17:

Sl No. | Name Designation Remuneration* Amount | Remuneration* Amount
- No- 9 (Rs.) (2016-17) (Rs.) (2015-16)
1. | ShriR. Koteeswaran Managing Director & Chief 5,62,240.95 21,26,710

Executive Officer
2. Shri Atul Agarwal Executive Director 9,99,342.30 18,81,212
3. Shri Pawan Kumar Bajaj Executive Director 10,13,025.76 18,17,457
. . Executive Director & Addl 12,37,308.80
4, Shri R SubramaniaKumar Charge MD CEO -
5. Shri K Swaminathan Executive Director 2,82,880.00 -

*Remuneration Includes salary & allowances, salary arrears, performance incentives, leave encashment arrears and gratuity arrears.

**Part of the year

17.5 Accounting Standard 20 - Earnings per Share

Particulars

2016-17

2015-16

Net Profit after Tax available for Equity Shareholders (Rs. in Crore)

(3416.74)

(2897.33)

Weighted Average Number of Equity Shares

216,45,61,771

145,89,62,128

Basic & Diluted Earnings Per Share

Rs.(15.78)

Rs.(19.86)

Nominal value per Equity Share

Rs.10.00

Rs. 10.00

17.6 Accounting Standard 21 - Consolidated Financial Statements and Accounting Standard 23 - Accounting for Investments
in Associates in Consolidated Financial Statements

As there is no subsidiary, no consolidated financial statement is considered necessary.

17.7 Accounting Standard 22: Accounting for Taxes on Income

(Rs. in Crore)

31.03.2017 31.03.2016
Particulars

DTA DTL DTA DTL
Depreciation on Investments 439.61 563.45
Depreciation on Fixed Assets 73.02 38.79
Provision for Employee Benefits 171.37 150.68
Provision for Frauds 17.91 14.14
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Provision for Restructured Advances 121.15 180.33
Carry forward losses 0.00 0.11
Special Reserve 256.65 256.65
Provision for NPA 2102.97 1961.35
Foreign Currency Translation Reserve 9.94 36.55
Others 31.40 33.61
Total 2527.76 696.26 2415.56 820.10
Net DTL /DTA 1831.50 1595.46

17.8 Accounting Standard 26 - Intangible Assets

The software acquired for core banking system is treated as
intangible asset and amortised over a period of 3 years.

17.9 Accounting Standard 27 - Financial Reporting of
Interests in Joint Ventures

Our Bank (with 35% share) has floated a Joint Venture at Malaysia
along with Bank of Baroda (40%) and Andhra Bank (25%). Bank
Negara, the Central Bank of Malaysia, issued the license to the
Joint Venture on 16.04.2010. The Joint Venture was incorporated
at Malaysia on 13.08.2010 by name INDIA INTERNATIONAL BANK
(MALAYSIA) BHD (IIBM). lIBM has an Authorised Capital of MYR
500 Mio. The Joint Venture’s Paid up Capital is MYR 330 Mio.
(previous year MYR 330 Mio.) Our Bank’s share in the Assigned
up Capital is 35% - MYR115.500 Mio.

As on 31.3.2017, Bank has paid Rs.199.58 crore (Previous year
Rs. 199.58 crore) towards 11 550 000 shares of MYR10 each
aggregating to MYR115.500 Mio. The Joint Venture has commenced
operations on 11.7.2012.

17.10 Accounting Standard 28 - Impairment of Assets

Fixed Assets owned by the Bank are treated as ‘Corporate
Assets’ and are not ‘Cash Generating Units’ as defined by AS28
issued by ICAL In the opinion of the Management, there is no
impairment of any of the Fixed Assets of the Bank.

17.11 Accounting Standard 29 - Provision for Contingent
Liabilities and Contingent Assets

The guidelines issued by the Institute of Chartered Accountant of
India in this respect have been incorporated at the appropriate
places.

18 Additional Disclosures

18.1 Concentration of Deposits, Advances, Exposures and

NPAs
18.1.1 Concentration of Deposits

(Rs. in Crore)
Particulars 2016-17 | 2015-16
Total .Deposns of twenty largest 17145.82 | 36078.48
depositors
Percentage of Deposits of twenty
largest deposits to Total Deposits of 8.11% 16.07%
the Bank

18.1.2 Concentration of Advances (Credit Exposure including
derivatives)
(Rs. in Crore)

Particulars 2016-17 | 2015-16
Total Advances to twenty largest 21249.27 | 3365559
borrowers

Percentage of Advances to twenty

largest borrowers to Total Advances of | 10.68% 14.83%
the Bank

18.1.3 Concentration of Exposures (Credit and Investment

exposure)

(Rs. in Crore)
Particulars 2016-17 | 2015-16
Total Exposure to twenty largest 30306.46 | 35876.36
borrowers / customers
Percentage of Exposures to twenty
largest borrowers/ customers to Total 14.54% 15.06%
Exposure of the Bank on borrowers/
customers

15
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TerauT 2016-17 2015-16
01 379 T Fehet 3Tsich SMEAAT (YA I1w) 30048.63 14922.45
T % I G (7E 3Fsieh anfiaar) 13003.70 20998.38
3U-17 (37) 43052.33 35920.83
P
1. 3o 3325.35 1814.32
1. Yot (399 U TC @l § § ot 7 FHferal i Srge A TEtsngua
= ot o) 1674.68 1930.24
1il) T & ¥ 922 WM A T 1894.21 2012.91
Iv. TR i) ¥ 3feafiad #i Siga 922 T § eref T WA 1059.83 114.73
IU-ATT (3T7) 7954.07 5872.20
31 A & foTT Tehe 3T
s (ST ) (31-31) 35098.26 30048.63

=y
T
Y

G




18.1.4 Concentration of NPAs

)

(Rs. in Crore)

Particulars

2016-17

2015-16

Total Exposure to top four NPA accounts

4759.95

3287.71

18.1.5 Sector-wise Advances / NPAs

(Rs. in Crore)

2016-17 2015-16
) Percentage ) Percentage
Sl SECTOR Outstand ing of Gross Outstandlng of Gross
No Total Gross NPAs | NPAs to total Total Gross NPAs | NPAs to total
Advances advances in Advances advances in
that sector that sector
A. | Priority Sector 67379.75 10556.54 13.14 70852.59 9147.82 12.91
1, | Agrioulture and allied | 5q348 13 3550.26 11.85|  30236.95 2519.81 8.33
activities
Advances to Industries
2. sector  eligible as 16199.99 4544.04 18.22 13363.41 2832.80 21.20
priority sector lending
Services 11895.53 2159.76 18.82 15673.48 2509.63 16.01
Personal Loans 9936.10 302.48 1.87 11578.75 1285.58 11.10
Sub Total (A) 67379.75 10556.54 13.14 70852.59 9147.82 12.91
B Non Priority Sector 89396.06 24541.72 29.36 101874.12 20900.81 20.52
1, | Agrioulture and allied 1610.41 95.74 5.84 - -
activities
2. | Industry 50335.14 18241.00 39.55 71582.95 17998.31 25.14
Services 20054.73 4222.06 20.66 22695.12 1587.25 6.99
Personal loans 17395.78 1982.92 12.07 7596.05 1315.25 17.31
Sub Total(B) 89396.06 24541.72 29.36 101874.12 20900.81 20.52
TOTAL (A+B) 156775.81 35098.26 22.39 172726.71 30048.63 17.40
18.2 MOVEMENT OF NPAs
(Rs. in Crore)
Particulars 2016-17 2015-16
Gross NPAs as on 1st April (Opening Balance) 30048.63 14922.45
Additions (Fresh NPAs) during the year 13003.70 20998.38
Sub-total (A) 43052.33 35920.83
Less:-
(i) Up-gradations 3325.35 1814.32
(i)  Recoveries (excluding recoveries made from upgraded accounts and including sale to ARCIL) 1674.68 1930.24
(iii)  Technical Write-offs 1894.21 2012.91
(iv) Write offs other than those under (iii) above 1059.83 114.73
Sub-total (B) 7954.07 5872.20
Gross NPAs as on 31st March (Closing Balance) (A-B) 35098.26 30048.63
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18.3 Movement of Technical Write off

(Rs. in Crore)

Particulars 2016-17 2015-16
Opening Balance of Technical / Prudential Write off as on 1st April 6472.94 4956.22
Add: Technical / Prudential Write offs during the year 1894.21 2012.91
Sub-total (A) 8367.15 6969.13
I(_s)ss: Recoveries made from previously Technical / Prudential written off accounts during the year 876.94 496.19
Closing Balance as on 31st March (A-B) 7490.21 6472.94
18.4 OVERSEAS ASSETS, NPAs AND REVENUE Provision made towards
Rs. i
R Broe) I(?r?é:[:;ein-ra)l(Jeferred Tax & 3581 -830.78
Particulars 2016-17 2015-16 9
Wealth Tax)
Total Assets 18674.02 21025.94 Other Provision and
Conti . 50.85 93.36
Total NPAs 2576.87 3451.49 ontingencies
Total 7066.94 5782.78
Total Revenue 789.16 905.67
18.8 Floating Provisions
18.5 Off-Balance Sheet SPVs sponsored (which are required )
to be consolidated as per accounting norms) (Rs. in Crore)
Name of the SPV sponsored Nso Particulars 2016-17 | 2015-16
Domestic Overseas
@ Opening balance in the floating N N
- - provisions account
18.6 Amount of provisions made for Income Tax during the The quantum of floating
year (b) | provisions made in the - -
(Rs. in Crore) accounting year
Particulars 2016-17 2015-16 Amount of draw down made
© during the accounting year 3 N
Provision for Income Tax 268.55 418.53 (Transferred to Counter Cyclical
Buffer)
Provision for Deferred Tax -232.74 -1249.31
(@ Closing balance in the floating B N
Net Provision 35.81 -830.78 provisions account
18.9 Disclosure of complaints
18.7 Provisions and Contingencies - Break-up
Break up of ‘Provisions and Contingencies’ shown under the 18.9.1 Customer Complaints other than ATM
head Expenditure in Profit and Loss Account S
(Rs. in Crore) No. | Particulars 2016-17 | 2015-16
Particulars 2016-17 2015-16
No. of complaints pending at
Provisions for depreciation on @) the beginning of the year 2432 617
. 23.14 26.71
Investment / Written back
No. of complaints received
Provision towards NPA 6948.26 7348.27 ®) during the year 21261 11748
Provision towards Standard No. of complaints redressed
179.88 -249.48
Assets © | gurin g the year 19178 9933
Provision for Restructured 171.01 -605.30 d No. of complaints pending at 4515 2430
accounts ' ' @ the end of the year
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18.9.2 ATM - Customer Complaints CRAR to a minimum of 12% subject to approval from RBI.
In the worst case scenario of the entire textile exposure of the branch
NS. Particulars 2016-17 | 2015-16 becoming NPA, we may have to make additional provision to the
o.
extent of THB 495.276 mio (previous year THB 393.395 mio) being
No. of ATM complaints pending unsecured portion of standard textile advances. If this contingency
@) at the beginning of the year 134 9 arises, there would be no additional capital to be remitted as existing
reserves are adequate to cover the unsecured amount.
(b) ld\lo.. of ArTM complaints received 6096 3488
uring the year During the year 2010-11, the Bank has issued a letter of comfort
favoring Bank Negara Malaysia. The Bank in association with
No. of ATM complaints voring 9 b ! aton wi
(© redressed during the year 5510 3363 other JV partners will provide support to India International Bank
(Malaysia) Bhd in funding, business and other matters as and
(d No. of ATM complaints pending 720 134 | When required and ensure that it complies with the requirements
at the end of the year of the Malaysian Laws, Regulations and Policies in the conduct of
. its business operations and management.
18.9.3 Awards passed by the Banking Ombudsman
s The financial impact for the letter of undertaking issued to Bank
No. | Particulars 2016-17 | 2015-16 | Negara Malaysia is remittance of our share of 35% of the paid up
. capital of MYR 330 mio ie. MYR 115.500 mio. Our Bank has remitted
(a) | NO: of unimplemented Awards - ~ | INR199,57,52,186/- towards the capital of MYR 115.500 mio.
at the beginning of the year
No. of Awards passed by the 18.10 Bancassurance Business
(b) | Banking Ombudsmen during - - (Rs. in Crore)
the year S|
Nc; Nature of income* 2016-17 | 2015-16
No. of Awards implemented '
© | during th - -
9 ™he year For selling Life Insurance
(@ Policies 3.39 3.32
(d No. of Awards lapsed due to non B B
acceptance by customer F llina Non Life |
(b) or selling Non Life Insurance 11.83 14.98
. Policies
©) No. of unimplemented Awards B B
at the end of the year For Sell Mutual Fund
©) or Selling utua un 0.41 0.09
18.9.4Letters of Comfort (LoC) products
Particulars 2016-17 | 2015-16 (d) | Others (specify) Nil 2.58
Total 15.63 20.97
Letters of Comfort issued during the N _
year *Fees/Remuneration received in respect of the Bancassurance
) Business undertaken by the Bank.
Letters of Comfort outstanding as on 5 5
31st March
18.11 Disclosures relating to Securitisation
Assessed financial impact - - NIL (previous year — NIL)
Cumulative Assessed Financial N B 18.12 Credit Default Swaps (CDS)
Obligation _
NIL (previous year — NIL)

During the year 2009-10, the Bank has issued a Letter of Comfort
(LOC) undertaking to maintain a minimum CRAR of 12% in respect
of Bangkok branch and to arrange to convert retained earnings to
capital funds and/ or infuse further capital in order to restore the
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18.13 Draw Down from Reserves

During the year 2016-17, Bank had made coupon payment on
Additional Tier | Bonds amounting to Rs.100 Crore out of the
Statutory Reserve (previous year Rs. 100 crore out of Revenue
Reserve) as per the RBI circular dated 02.02.2017.

18.14 Intra-Group Exposures
(Rs. in Crore)

Particulars 2016-17 | 2015-16
Total amount of intra-group exposures Nil Nil
Total amount of top 20 intra-group Nil Nil
exposures

% of intra-group exposures to total

exposure of the bank on borrowers/ Nil Nil
customers

Details of breach of limits on intra-

group exposures and regulatory Nil Nil
action thereon, if any

19 Transfer to Depositor Education and Awareness Fund

(DEAF)
(Rs. in Crore)

Particulars 2016-17 | 2015-16
Opening Balance of Amounts

transferred to DEAF 530.87 368.44
Adq: Amounts transferred to DEAF 110.61 162.75
during the year

Less: Amognts reimbursed by DEAF 241 032
towards claims

Closing Balance of Amounts

transferred to DEAF 639.07 530.87

&

20 Unhedged Foreign Currency Exposure (UFCE)

As per RBI circular ref to RBI/2013-14/620 & RBI/2013-14/448,
data relating to UFCE of borrowers from individual branches is
obtained through online and consolidated working of the required
additional provision and capital for Exposures to entities with
Unhedged Foreign Currency Exposure is done at Risk Management
Department.

The additional provision requirement for Unhedged Foreign
Currency Exposure as on 31.03.2017 is Rs.11.08 Crore (As on
31.03.2016 is Rs.25.35 Crore) and the incremental RWA requirement
for Unhedged Foreign Currency Exposure as on 31.03.2017 is
Rs. 360.20 Crore(As on 31.03.2016 is Rs.1194.44 Crore) which is
included as part of the Credit Risk Capital assessment.




21 ST I STUTA U YeheTehTur (FFTH)

A -15 faamr-16 THawr-15 Teamar-16 Teamar-15 W - 17 W - 16

TR o # FuRA | wma TR o # Fuia | qea # A | qea # FATRA E i)

£ £ £

et (i) | et we# | gt G | geat | (eiwm) | gewt | Ghew) | gemr | gemd | ger | (sitem)

3

(Fra) (ettma) | (sftm@) (ettmm) | (3frm@) (atrea) (Fra) (iram) (item) (a) | (3ia)

CH IS

1 el Ie U 13256.19 30838.04 9397.63 20031.84 25295.1 28817.9 16740.23 16058.23
TR S (TH
A )

EETREIRS

2 T FUAR TEH & | 26317.43 | 1529.02 | 46650.00 | 3591.45 54519.22 | 4695.28 | 47809.20 | 3679.10 | 64243.82 | 5444.21 | 35325.33 | 2756.55 | 60381.59 | 5204.37 | 48101.69 | 3713.42
R SmIe 9 5T,
o

3 TR TS 22054.36 | 110272 | 21470.95 | 1073.55 15132.69 | 756.63 22036.30 | 1101.81 | 19603.41 | 980.17 15519.67 | 775.98 16675.67 | 833.78 21935.01 | 1096.75

AAA/VV Qc 9 R SETg 4263.07 | 42630 | 25179.05 | 2517.90 39386.53 | 3938.65 | 25772.90 | 2577.29 | 44640.41 | 4464.04 | 19805.66 | 1980.57 | 43705.92 | 4370.59 | 26166.68 | 2616.67
AAAAAAWVV (1l1) | e #m 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

3 ST et 26535.31 | 9166.86 | 22964.47 | 8434.05 32510.93 | 10514.66 | 23575.31 | 8975.99 | 29831.62 | 6413.74 | 38955.14 | 7985.75 | 37747.81 | 8864.63 | 29982.82 | 9718.98
et fora

@ UfeTeTEe S | 721038 | 425.11 5132.92 303.20 16385.35 | 857.09 4502.72 287.77 20747.03 | 1077.68 | 24509.57 | 128542 | 25676.20 | 1330.89 | 9539.46 | 547.66
(Tft F= == W)

QU - uREerers | 19324.93 | 874175 | 17831.55 | 8130.85 16125.58 | 9657.57 | 1907259 | 8688.22 | 9084.59 | 5336.06 | 14445.57 | 6700.33 | 12071.61 | 7533.74 | 20443.36 | 9171.32
ST (Feft FEeT
ke

(1l1) | Fwfefa o 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

4 AT i 471.76 0 9892.72 58.76 450.39 |0 21.16 0 2473.04 |0 4200.34 |0 489.58 |0 18.25 0
[EiRE]

5 AT aTeTe 10233.37 | 1262.90 | 1829.23 1670.50 9734.06 | 1534.44 | 12356.61 | 1542.91 | 8672.11 | 962.76 17104.78 | 2447.25 | 8431.14 | 1123.78 | 11681.42 | 1569.92
forgd @

@ ERERGCLI 126.49 126.49 1654.65 1654.65 196.56 196.56 210.99 210.99 72.34 72.34 277.50 277.50 182.94 182.94 300.33 | 300.33
TE 3T Hareat
e T e
afgate




21 Disclosure on Liquidity Coverage Ratio

(Rs. in Crore)

Jun-16 Jun-15 Sep-16 Sep-15 Dec-16 Dec-15 Mar-17 Mar-16
Total Total Total Total Total Total Total Total Total Total Total Total Total Total Total Total
Unweighted | Weighted | Unweighted | Weighted | Unweighted | Weighted | Unweighted | Weighted | Unweighted | Weighted | Unweighted | Weighted | Unweighted | Weighted | Unweighted | Weighted
Value* Value # Value* Value # Value* Value # Value* Value # Value* Value # Value* Value # Value* Value # Value* Value #
[average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average)

High Quality Liquid
Assets

Total High Quality
1 |Liquid Assets 13256.19 30838.04 9397.63 20031.84 25295.1 28817.9 16740.23 16058.23
(HQLA)

Cash Outflows

Retail deposits
and deposits from
2 | small business 26317.43 | 1529.02 | 46650.00 | 3591.45|54519.22 | 4695.28 | 47809.20 | 3679.10 | 64243.82 | 5444.21 | 35325.33 | 2756.55 | 60381.59 | 5204.37 | 48101.69 | 3713.42
customers, of
which:

(i) | Stable deposits 22054.36 | 1102.72| 21470.95| 1073.55|15132.69| 756.63|22036.30| 1101.81|19603.41| 980.17|15519.67| 775.98|16675.67| 833.78|21935.01| 1096.75

£

AAAAVV (ii) Less stable 4263.07| 426.30| 25179.05| 2517.90|39386.53 | 3938.65 | 25772.90 | 2577.29 | 44640.41 | 4464.04|19805.66 | 1980.57 | 43705.92 | 4370.59 26166.68| 2616.67
<

K

Vvv deposits
(iii) | Unsecured Debt 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Unsecured
3 | wholesale funding, |26535.31| 9166.86 | 22964.47 | 8434.05 | 32510.93 | 10514.66 | 23575.31 | 8975.99 | 29831.62 | 6413.74 | 38955.14 | 7985.75|37747.81 | 8864.63 | 29982.82| 9718.98
of which:

Operational
(i) |deposits (all 7210.38| 425.11 5132.92| 303.20(16385.35| 857.09| 4502.72| 287.77|20747.03| 1077.68 |24509.57 | 1285.42|25676.20| 1330.89| 9539.46 547.66
counterparties)

Non-operational
(ii) | deposits (all 19324.93 | 8741.75| 17831.55| 8130.85|16125.58 | 9657.57 | 19072.59 | 8688.22 | 9084.59 | 5336.06 | 14445.57 | 6700.33 | 12071.61 | 7533.74 |20443.36| 9171.32
counterparties)

(iii) | Unsecured debt 0

o

0 0 0 0 0 0 0 0 0

o
o
o

0 0

b |EEEIEE . 471.76 0| 9892.72| 58.76| 450.39 o| 21.16 0| 2473.04 0| 4200.34
wholesale funding

o

489.58 0 18.25 0

Additional
5 |requirements, of |10233.37 | 1262.90| 1829.23 | 1670.50 | 9734.06 | 1534.44 | 12356.61 | 1542.91 | 8672.11 | 962.76 | 17104.78 | 2447.25| 8431.14| 1123.78|11681.42| 1569.92
which

Outflows related
to derivative

(i) |exposures and 126.49| 126.49 1654.65| 1654.65| 196.56| 196.56| 210.99| 210.99 72.34 72.34| 277.50| 277.50| 182.94| 182.94| 300.33 300.33
other collateral
requirements




QC FUT 3c9E T 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Fereftereor it @i &
o oot
QEV FT TS A 10106.88 | 1136.41 174.58 15.85 9537.50 1337.88 12145.62 1331.92 8599.77 890.42 16827.28 | 2169.75 8248.20 940.84 11381.09 | 1269.59
gferen
6 ER KR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o .
7 3T G 42677.50 | 1755.86 30784.65 1539.23 58605.57 | 2562.46 48046.66 2402.33 55318.99 | 2355.29 47902.35 | 2395.12 63508.01 | 2620.63 46154.78 | 1888.69
[EniREEIE2KILY
8 Mﬂuﬂﬂwﬂw 13714.64 15293.99 19306.84 16600.33 15176.00 15584.67 17813.41 16891.01
BETACICIE
9 S 4R [3a. 5655.00 0 132484.00 | 0 13350.00 | O 7041.95 0 6202.52 0 2820.00 0 4650.00 0 5421.21 0
frere 2]
10 nmu._rq_iw_.ﬂ._.mﬂ 235.41 23541 10378.65 555.86 507.25 507.25 679.09 644.92 200.53 200.53 728.89 728.89 229.19 229.19 377.38 377.38
THFIISR § g
11 31T T3 3idarg 11870.51 | 7951.33 11956.02 6213.54 17987.99 | 10744.94 | 26712.51 15047.57 | 12452.19 | 7334.27 15648.87 | 10169.37 15069.49 | 8354.06 17595.55 | 11027.92
AAA/\VV 12 ESE T Siqaie 17760.92 | 8186.74 154818.67 | 6769.4 31845.24 | 11252.19 | 34433.55 15692.49 | 18855.24 | 7534.8 19197.76 | 10898.26 | 19948.68 | 8583.25 23394.14 | 11405.30
BEiRIEE] T TS T T TS T T
i T il i T i
21 FATT R TAT 13256.19 30838.04 9397.63 20031.84 25295.1 28817.9 16740.23 16058.23
22 EAREREEER LI 5527.90 8524.59 8054.65 4150.08 7641.20 4686.41 9230.16 5485.71
23 AT ekt EREIN) 239.8052 361.7539 116.6734 482.6856 331.0357 614.9249 181.3645 292.7284
%]
*faaifa qe (39q) S Faeq & SR G (a1 721 @ U <@ qhemeht 3 gR TH1oT f6ar 1 8 |
T HF. 3T o aR | ITUTeHeh Tehe tehiur
a9 11 ¥sft faam =g % ¥ 1 30e 2013 ¥ Ar] gL & U s 31 A/ 2019 7 I3 @ & AR &1 S | 370 9Refts Ry a6 = ot se 11 Sl Faist 1o (Terhsim)
e A« 3 . . \* 3
1 A he @ ot o e ot g foeAish | St 2015 § AW foham ST wet sweht equf &9 & Sraf-ag 1 SHat 2019 a5 9 gt 21 TastsiR 3 qifyeadien T g7 & S & o

fmet 30 fami & 2q e 19 IRgTa 1 a6 H o (7T e & T FAre 7T H G AT 3TV & Hi 5 o o 3T & T B TG I § | Tbi 3 SISe THI JaH i
fag ad 2015 & fow it f famis 01 SHadt 2015 T goret @ft 3 =gAaw s7ufa 60% &t w8 15Hadt 2019 T 36 =Fad STUfard 100% % THH =X J T S |

faAte 31.03.2017 T Tatam 181.36% it {3 adH shetet o o forw ... 3 S13vfl TR 80% & <are1 €1 5% & T faiah 31.03.2017 3= T[0Tae 1 S & 16740.24 A€ H
TS FSE 3R ¢ | 5 & T THUSASTR 1 <AqH STIesii 9 S & 9959.31 FUE & Yo Ht TWHR Ffafaai € | e & I STefewes Tt afgets 3 v =af-er 8 |




Outflows related to
(ii) |loss of funding on 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
debt products

Credit and liquidity

tacilities 10106.88 | 1136.41 174.58 15.85| 9537.50| 1337.88|12145.62| 1331.92| 8599.77 | 890.42|16827.28| 2169.75| 8248.20| 940.84|11381.09| 1269.59

(il

Other contractual
6 |funding 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
obligations

Other contingent
7 |funding 42677.50 | 1755.86 | 30784.65| 1539.23 | 58605.57 | 2562.46 | 48046.66 | 2402.33 | 55318.99 | 2355.29 | 47902.35 | 2395.12 | 63508.01 | 2620.63 | 46154.78 | 1888.69
obligations

TOTAL CASH

8 OUTFLOWS 13714.64 15293.99 19306.84 16600.33 15176.00 15584.67 17813.41 16891.01

Cash Inflows

Secured lending
9 |(e.g. reverse 5655.00 0132484.00
repos)

13350.00 0| 7041.95 0| 6202.52 0| 2820.00 0| 4650.00 0| 5421.21 0

o

Inflows from
10 |fully performing 235.41 235.41| 10378.65| 555.86| 507.25| 507.25| 679.09| 644.92| 200.53| 200.53| 728.89| 728.89| 229.19| 229.19| 377.38 377.38
exposures

11 | Other cash inflows | 11870.51 | 7951.33 | 11956.02| 6213.54 | 17987.99 | 10744.94 | 26712.51 | 15047.57 | 12452.19 | 7334.27 | 15648.87 | 10169.37 | 15069.49 | 8354.06 | 17595.55| 11027.92

N
Q
AAAMAWWW 12 TOTAL CASH 17760.92 | 8186.74 | 154818.67 | 6769.4 | 31845.24 | 11252.19 | 34433.55 | 15692.49 | 18855.24 | 7534.8 | 19197.76 | 10898.26 | 19948.68 | 8583.25 [ 23394.14 | 11405.30

AA INFLOWS

Total Total Total Total Total Total Total Total

Adjusted Adjusted Adjusted Adjusted Adjusted Adjusted Adjusted Adjusted

Value Value Value Value Value Value Value Value

21 |TOTAL HQLA 13256.19 30838.04 9397.63 20031.84 25295.1 28817.9 16740.23 16058.23

TOTAL

22 |NET CASH 5527.90 8524.59 8054.65 4150.08 7641.20 4686.41 9230.16 5485.71
OUTFLOWS
LIQUIDITY

23 | COVERAGE 239.8052 361.7539 116.6734 482.6856 331.0357 614.9249 181.3645 292.7284
RATIO (%)

*Unweighted values (Average) are provided by the management and relied upon by the Auditors.
Qualitative Disclosure about LCR

Basel lll capital regulation has been implemented from April 1, 2013 in phases and it will be fully implemented as on March 31, 2019. Further RBI also introduced Basel Il Liquidity Coverage
Ratio (LCR) to be implemented by banks in India from January 1, 2015 with full implementation being effective from January 1, 2019. The LCR promotes short term resilience of banks to
potential liquidity disruptions by ensuring that bank have sufficient high quality liquid assets (HQLA) to survive an acute stress scenario lasting for 30 days. With a view to provide transition
time for banks, the requirement would be minimum of 60% for the calendar year 2015 i.e., with effect from January 1, 2015 and rise in equal steps to reach the minimum required level of
100% on January 1, 2019.

LCR for the bank as on 31.03.2017 stood at 181.36% which is well above the RBI stipulated level of 80% for the current calendar year. Bank is having a strong built up of High Quality Liquid
Assets at Rs.16740.24 Crore as on 31.03.2017. Bank is having government securities to the worth of Rs.9959.31 Crore in excess to the minimum SLR requirements. Bank is having enough
liquidity to meet sudden cash outflows.
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RA
W
22, 31.03.2017 Tk TUHTTeR ST YE o1 TS UR YSheTehiuT (3 Wt St a7 | gemad §)
(2.H0E H)
@t #t . &t 31.03.2017 7 IERET | 3 WAl o WEH |, Sgl RUT T | 37 @l o G |, el /00
TSR o] feha EUM Fieret B WUTaRuT Sierd §, ¥ | A1 STeraet | wuiawur gt T e,
TR 31.03.2017 7k STAT AR | B 31.03.2017 Tk SThTAT TN
TMHHET | TINT (A HEUH | (TACHEOH | A& H ®AH | TIHT S &
Hatffgs | HEAHF | wlmd wffepa Lilikay # aftepe
Fftepd
17 3410.09 245.73 1123.82 245.73 2286.28 -
23, 31.03.2017 ek TATIUE SMRAA (TA4T) i TATE WIEAT ok [T TS 0T Fehe tehTun
(2.F0T H)
= Tl i W, SE | et SehTaT it SeRTAT T TR Yraen=
THAT ] feRan
TR aETTH | wms A
I & A i 2 122.65 66.05|  56.02 23.14
Tdiw aﬂmﬁ ERICH . . - . .
A 2 122.65 66.05|  56.02 23.14
24, T Gt erarerst
Teraur 2016-17 2015-16
TSt @1 TE el S H@m 106 119
(3. 70T W)
Taeur 2016-17 2015-16
ut ermmEiEat § it s - 31 9 as s 850.45 510.23
T & ST 3T T JTEE Bt FHE 850.45 406.02
‘37 SRl | AW R T S JTaEe i gHmE - -
25, QTeIfieRar &S SR YuTugs (froauert)
Terarut 2016-17
w9, GRS fersmt
1 frogued - FHN - -
2 freser - THUE T - -
3 druauee-gen 3aw _ _
4 frogues-gmr= -- --
Eice

1) ¥ JhIHT0T Trftiehar &7 SUR gAOTH (Hugued) s R, & e uhangEel s asmae.23/04.09.01/2015-16
famifera 7 a7, 2016 F AR |
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22 Disclosure on the Strategic Debt Restructuring Scheme (Accounts which are currently under the Stand-Still Period) as on
31.03.2017
(Rs. in Crore)
Amount Outstanding as on Amount Outstanding as on
No of Amount Outstanding as on | 31.03.2017 with respect to accounts | 31.03.2017 with respect to accounts
Accounts 31.03.2017 where conversion of debt to equity | where conversion of debt to equity
where SDR is pending has taken place
has been ” - - - - -
applied Classified as Classified Classified as Classified as Classified as Classified as
Standard as NPA Standard NPA Standard NPA
17 3410.09 245.73 1123.82 245.73 2286.28 -

23 Disclosure on the Scheme for Sustainable Structuring of Stressed Assets (S4A) as on 31.03.2017

(Rs. in Crore)

No of Accounts Aggregate Amount Outstanding
Details where S4A has Amount Provision Held
been applied Outstanding In Part A In Part B
Classified as Standard 2 122.65 66.05 56.02 23.14
Classified as NPA - - - -- -
Total 2 122.65 66.05 56.02 23.14
24 Advances Related Frauds
Particulars 2016-17 2015-16
Number of Frauds reported 106 119
(Rs. in Crore)
Particulars 2016-17 2015-16
Amount involved in such Frauds - Qutstanding as on 31st March 850.45 510.23
Quantum of Provision made during the year 850.45 406.02
Quantum of unamortised provision debited from ‘other reserves’ - --
25 Priority Sector Lending Certificates (PSLCs)
2016-17
S.No. | Particulars

Purchase Sales
1 PSLC - Agriculture - --
2 PSLC - SF/MF - --
3 PSLC - Micro Enterprises - -
4 PSLC - General - -

Note:

1)  The disclosure is in line with RBI Circular FIDD.CO.Plan.BC.23/04.09.01/2015-16 dated April 7, 2016 on Priority Sector Lending

Certificates(PSLC).

G
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26. (W.R.&, uftus @ eftem. St st . 6.63/21.04.018/2016-17 iR 18 3T 2017 W) TAHT G A Ffteror
T YTaeRIur § fererer

(. F70g H)

.49, Tereur RURg)
1 & g 31 e 2016 e & {341 T Hebed TAGIT 30,048.63
2 1. f.s. g1 31 @ 2016 e ehfer f3har T Gehet TAMT 30,866.13
3 Tl TAHT | forged (2-1) 817.50
4 & g1 31 A 2016 T < f3har T fae Tty 19,212.57
5 . R&. g/ 31 A 2016 e SAehferd 6 T feet TAdT 19,492.97
6 | frad T A famer (5-4) 280.40
7 |96 3R31 A 2016 T a5 HT T AT 3 AT g 9,743.38
8 .. g 31 e 2016 e SR T MY AT 3 forw greem 10,280.48
9 WL B foeer (8-7) 537.10
10 | 319 2016 = Tar 99 % foIT X o a1 &t f4ae oo (fueh) (2,897.33)
m WEETIEHT 8§ o 814 & a1g 31 A 2016 & g a9 & fow X & a1 gamifsd (3.461.83)

(Shreufeh) faret a9 (deeh) ’

IH FAE. 399 & Hay §, MR 5N Hhet TIHT 3 WEEriahoT § U T faae & HROT, d% 7 ST 3 gaiE St 55
fopan afeh forarer &l & foha ST weh |

27 . qAATH NhS

et v o STl F, ot Fal ft saveS TR T, YA 9yfed/ (Aefafiyd/ qAd e fohar T |
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26 Divergence in the Asset Classification and Provisioning for NPAs (vide RBI Circular No. DBR.DP.BC.NO.63/21.04.018/2016-
17 dt. 18th April 2017)

(Rs. in crore)

the divergence in provisioning

NS(;. Particualrs Amount
1 | Gross NPAs as on March 31,2016 as reported by the Bank 30,048.63
2 | Gross NPAs as on March 31,2016 as assessed by RBI 30,866.13
3 | Divergence in Gross NPAs (2-1) 817.50
4 | Net NPAs as on March 31, 2016 as reported by the Bank 19,212.57
5 | Net NPAs as on March 31, 2016 as assessed by RBI 19,492.97
6 | Divergence in Net NPAs (5-4) 280.40
7 | Provision for NPAs as on March 31,2016 as reported by the Bank 9,743.38
8 | Provision for NPAs as on March 31,2016 as assessed by RBI 10,280.48
9 | Divergence in Provisioning (8-7) 537.10
10 | Reported Net Profit after Tax (PAT) for the year ended March 31, 2016 (2,897.33)
11 Adjusted (notional) Net Profit after Tax (PAT) for the year ended March 31, 2016 after taking into account (3,461.83)

In respect of SINo.3 & 9 above i.e. on account of divergence in Gross NPA and Divergence in provisioning observed by RBI, the bank
has represented and furnished requisite and adequate clarification to reduce the divergence.

27 Comparative Figures

Previous year’s figures have been regrouped / rearranged / reclassified wherever necessary.
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BUga Sfavdts s INDIAN OVERSEAS BANK

31.03.2017 TUT 6 & T Tehet YaTE i faeruft

STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31.03.2017

&H Rs. in ‘000s

[uTe a9 Year ended
31.03.2017 31.03.2016

‘qﬁmwm“lmf\aﬁﬁm CASH FLOW FROM OPERATING ACTIVI-
e TIES
Torarer wrer / (7Tf) Net Profit / (Loss) -34167385| -2897 3275
e o fog qarEs Adjustments for :
ST fAaen & o FoT uikenes Amortisation of HTM Investments 92 88 23 1 03 86 66
fraeit & qAdears 9 g8 @ Loss on Revaluation of Investments 161910 153 60
RS SRR R Depreciation on Fixed Assets 214 86 49 196 48 08
ST it fasht W (A1) / 71 (Profit) / Loss on Sale of Assets -12373 -12472
fRIfera @ 3T Transfer from Reserves -801077 10567 38
F & T graem Provision for taxes 268 54 63 41853 35
st Nl & fore graee Provision for NPAs 67772504 | 67 42 96 42
AT T o foTT g€ Provision for Standard Assets 1798892 | -2494753
farer o R Depreciation on Investments 79 95 39 3174 38
3 &l o oI graem Provision for Other Items 2386980 | -11609830
e 11 4S5t R & =t Interest on Tier |l Bonds 4487038 5690190
3T AT Sub total 77582388 | 67581122
Toreee o foru g Adjustments for :
el & g / (B9) Increase / (Decrease) in Deposits 131716129 | -21534 48 19
3l 7 gfg/ (89) Increase / (Decrease) in Borrowings -103 556359 | 98 00 89 69
o1 AT T T ﬁ‘{f?&'/ (&) rrzr\/(ei:is;eng(Decrease) in Other Liabilities & 21143173| 27691384
faash ® (3f5) /8™ (Increase) / Decrease in Investments 74513294 | 19836503
sy ® (3F5) /39 (Increase) / Decrease in Advances 13624 7992 | 41523884
31 Nl 4 (3F8) / 89 (Increase) / Decrease in Other Assets 1524110 | -37871845
3T AT Sub total -44 13 02 66 | -66 1559 24
gad T hi (ﬁETE'T) Direct Taxes (Net) -4 33 42 37 -336 18 88
TR e NET CASH FLOW GENERATED FROM
R UdTE (h) A (USED IN) OPERATING ACTIVITIES(A)/ -5049500 | -30 9099 65
foaor weieft iaferfEt @ Teog CASH FLOW FROM INVESTING ACTIVI-
o TIES
e snfia 1 fasst / fAve™ Sale / disposal of Fixed Assets 697 94 9977260
fra s & @lis Purchase of Fixed Assets 1418370 | -125128 14

fereft Trferfenterat NET CASH GENERATED FROM/(USED
%ﬂﬁ?ﬂ%% (@) i IN) INVESTING ACTIVITIES (B)/( 1348576 | -2535554
Frea PRI 71 e T ?IIESSH FLOW FROM FINANCING ACTIVI-

frfe @ sArm Proceeds of Equity Share Issue (includin

m gmﬁw) (¥R Shae premiur:) y ( 9 181294 18| 22113730
fer 1 Td 11 3fEt IR IC] Redemption of Tier | & Tier Il Bonds -1530 00 00 -2 000000
age 111 e 11 arel s fafmtem Issue of Basel Il Tier Il Bonds 8000000 | -6500000
e 11 ISt W gam & Interest Paid on Tier Il Capital -4663374| -5691318
It (Tt a8 W yad = Interest paid on perpetual (AT1) bonds -1000000| -1000000
YT TR 9 I TR 3Aaed T Share Application Money received from GOI 11 00 00 00 -

(9




>

7N

TereerareroT Trferfenterat & foaer NET CASH GENERATED FROM/(USED
() e IN) FROM FINANCING ACTIVITII(ES (C) 16166044| 6922412

i A | et NET INCREASE IN CASH AND CASH
?ﬁéﬁ;ﬁ = EQUIVALENTS (A) +(B) + (C) 9767968 -26 523106
I — CASH AND CASH EQUIVALENTS AT THE

SHI™ | BEGINNING OF THE YEAR
1. % WY Tohe 9 AT Cash & Balances with RBI 14033 49 24 | 12 63 77 747
el o G T 3 AT-57 Balances with Banks & Money at Call 82127433 | 122607 716
I —— CASH AND CASH EQUIVALENTS AT THE
S99 | END OF THE YEAR

Fohe 9 9. & Gy oy Cash & Balances with RBI 11499 96 53 | 140 33 49 24
Sl o g Y I HT-550 Balances with Banks & Money at Call 117230672 | 82127433

i wugea o NET INCREASE / DECREASE IN CASH
g@m A el AND CASH EQUI<IALENTS 9767968 -26 523106

% fatuT YT T51d & STHR T 491 f6T M3 |
A a8 & aTihel ¥ ARAE 3 fId avf & SHHS F AT SR I4: T {61 T 2 |

This Statement has been prepared in accordance with Indirect Method.

*The previous year figures have been reqrouped wherever necessary to conform with the current year figures.
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JferierT TehetahRTun:
T R dieh, ¢ ST qafen fradh sget [ W 999 - 793

T IS S e & | feenfes o gee d foer [11 smensit
% ded feffiRa Ured & SIgR Feffad Faeieo e T e |
SRaw geier

SREH &A1 ST HRITR 1 37 37 2 | {1 goR &t gare
TaH T I TERAT H o B8 TR H SEH A ¢ | A R BT
T G oA 29 G b 1 F&h THE 9eaid & | G Har
F d% o 7T 52 Sied § 919 YR SR, SR Sifad 31T
TRETAHS ST | STREH Jae 1 32 YT Saq ;R Hrdhar
T Aol T @, Sifesh 7 GAITY=d a1 8 % g Seed, o
32T 3 THF o 19 SEH 33T T 8 ANl THHT 3Aher [Ha
ST Eeh S I fohar S gah | Tt SifaHT & et ®9 9 gaed
HE & [T § 3 8 SRaH T9¥- 3U Td Jufera dar #1 §
3 g2 W A1 S @R | AR S 9% g GHE-gHE W
SR foT T faenfoe el & SER S = 3T S yafee gt
T AT ST T @ foad Hfifea, arem, s, gete gfman
I FE G AT JOTA (THAETE) S € |

% Al sTeR W SifEy i gfaeny & " IwgE 3T 31
T B & R TGRS ok TT i A GHTT B ST T
1 T WA 8 | Ak o SGH Jae o 32Tl | Sad o 3fud
UETH, 39 WIOHT, Y / fEA07 ST S T HEAT IMHA &
% S = g9y Sad fherqw! St gfaufed fhar ST 9% 1§
SR SUATE T8 S e Hifa Sifian @ e g9 i sy
T 3 T G A € | S i SIRgT TR Sifaq yead
g gafeq fafte ifoat & Siftam diamet & surei & SRy yefyfa
g g1

% 3 IUGH ST Feie T ST A § wfid # ot g1
RS Hed &t U 3U-HiAfd, STaq gsiem qiufq mfed &t 178
2 Sl A% H T SifEH, SR SR, TREe Sifad 3 3
S % gae o foIu Scierft 81 d 3 SUR Sifigd gaed &
forg o fife wfufy (Hidtd), SR ifaw geem & o s
T Yol T (TUEAHIST) 3 TR Sy o e 3 3Teht
3y gfafa 9 ey gfafy, o=y sifag & geue & fog gy
Sifaw yeie il (Semumdt) aor GET Qe & geee 8
T T i B oft e e 2

% | ITp STGH Jeie JuTTelt 31T FaeR & Hraf-aad & fau
b & HsT HEATAd § TH JUIET0T SEH FeieT famT s
2 S SRR {39 § 37107 2 | 7eT yeud 39 39 & gt §
St d% § Sifgw eed R TEy wdee & o et e
St sfeerd & et wuft eriafies Sifaw geiem afufea & fog
TS 71 {9y 9 T Sifw geied § e 3ty qgr 3um
refq Gard faHm N g 3 YR faumy/ e of
St geier 1 & & dor i s do s i el
STHIEA o UTe / STUIE o e Hd 8 | Sifad e Hi
aft Fraferl # 1 fopar T 21 AT T a1 UW W
HH & T Fa FrEterd & Raq Feiee (9T & 919 g9
P T STATET F &7 THIT F01 A TrAfT § T B § |

S & gareft €9 | goET HE & (70 gof T 59 IR
f&fg & Sitfiam e & W freft et 21 9% 3 31.3.2008 @

&

gt gsft qafwmr s (a5 1) # Hrt-=e fFar o1 3 3
ug - 99 | LR, g S et & w F g &
sTTe | 2 1 99 11 et & &t 01.04.2013 § #t
T2 € o o faanfade & SrER dsft 1 o1t @ 7 | 99
11 Jwareh i qRefish Teraeh e W anenid § | Hefed hHadh
1 T8l fUeR shiee, Arhe ST UReTelTete S o T <[
Yoft strervahar @ Heifud 81 gEW fen wefae qaden wfwar @
St 7 gAY e @ 6 9% & ug wafe ¢sh @ @i a8 er
BN A Tt TR 3 SGat 1 % o SaH Fobrget S for
STATERT & T T R Gobal 2 | LR, Fh 37087 & 18T o
3 arfafs ISt waiwd qgeaisa gfsan (smeued) | @i g7
sAIfad A7 € @ 98 TR fIor Ft eensi F U R T
79 Hf7 1 7 37 wft weayl Sifawt 1 gedis g fier
ST o ded faf-rarmes el 9§ SR el @ gt Qe o
T ¢ AR vl g5 i g ST A sravashas &
afef @ &t | 1

d% 7 adta e o g 02.12.2013 F 91 fenfadet &
ITE TS T S A /Fraeh TR e 2 e sareasy
foheq WA WIS & 9fq §ed @ Hare Hagmsta fafd &
AT ST ST e | 719 TieqoT St alRgea fagaiyon, fagia: d
& siifass S Tagaisk & Hae |, a7l qt o 9w § foneht
TEEifeEr § fAfgd danfad Sifem #t tgee F 3R aETER
TR T F & [T 339 U A B Tes gt e | A
I o STTER J% TS &9 § Fah & Jo-19 W & T
THEUT AT @ IR 3! / SRR / i€ B R g% Fa
21

A FW AT HRER [T ASH T8 AT § 3o &t
AT A 2 | S ST @Y & T 3 9 €T &g, gt 3 =
F5l W R FET FrEfad W, Teetvd T v T - o i
T BT JUES(IY FHAg9H , Tebfeqeh HaT U211 & g hiaeifaed
F I3t o foru dssfeuss Hifear a o &t 72h 2 | wrREta
T g T (SS9 Juneht st Sraffea fohar e @ | T et
TS i AR S v T S % T g yomedt gen
3T ST U RN URETe s (THei) i e w5t e 2
e GERIES SUE [T ST Heh | STafeh 3% TH A@Ioe ST
e o AT 3R wrErst 1 STafies Yo Jomel S #t
3G-1W F 2 | 9 4 It v dF % fenfadet & e
T R YU i g SR & | g fomret § i wu 9
& R fE ST e ST 21 Feaeh 9afet @ gffad
F F foru Tl FFresl g @y fFrvayo it 99 e 2ReT
TSI fohalT STl 2 |

G |1 Gsereh 3 ded qiishioud 39 Tgell &l Aigde sid & fog
Ak A SIREH Jao JUTTet & Gishar &l 3o9d o it Tishan §
TATZ |

Gt s o 2w 2013 § gl fefFareet sifan geed ™
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TUTTER & TR AR 1
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ADDITIONAL DISCLOSURES AS ON 31.03.2017

Reserve Bank of India issues guidelines on Basel Ill Capital
Adequacy Framework from time to time. In terms of the guidelines,
the following disclosures are made as per the specified Formats
under Pillar Il requirement:

RISK MANAGEMENT

Risk taking is an integral part of the banking business. Banks
assume various types of risks in its activities while providing
different kinds of services based on its risk appetite. Each
transaction that the Bank undertakes changes the risk profile
of the Bank. In the normal course of business, a bank is
exposed to various risks including Credit Risk, Market Risk and
Operational Risk. The objective of risk management is not to
prohibit or prevent risk taking activity, but to ensure that the risks
are consciously taken with full knowledge, clear purpose and
understanding so that it can be measured and mitigated. With
a view to managing such risks efficiently and strengthening its
risk management systems, the bank has put in place various risk
management measures and practices which includes policies,
tools, techniques, monitoring mechanism and management
information systems (MIS).

The Bank, on a continuous basis, aims at enhancing and
maximizing the shareholder values through achieving
appropriate trade off between risks and returns. The Bank’s
risk management objectives broadly cover proper identification,
measurement, monitoring, control and mitigation of the risks
with a view to enunciate the bank’s overall risk philosophy. The
risk management strategy adopted by the bank is based on an
understanding of risks and the level of risk appetite of the bank.
Bank’s risk appetite is demonstrated broadly through prescription
of risk limits in various policies relating to risk management.

The bank has set up appropriate risk management organization
structure in the bank. Risk Management Committee of the
Board (RMCB), a sub-committee of the Board, is constituted
which is responsible for management of credit risk, market
risk, operational risk and other risks in the Bank. The bank has
also constituted internal risk management committees namely
Credit Policy Committee (CPC) for managing credit risk, Asset
Liability Management Committee (ALCO),ALCO Sub-committee
and Funds Committee for managing market risk, Operational
Risk Management Committee for managing operational risk,
and Information Security Committee for managing Information
security.

A full fledged Risk Management department is functioning at the
Bank’s Central Office, independent of the business departments
for implementing best risk management systems and practices
in the bank. A Chief Risk Officer in the rank of General Manager
of the bank is in charge of the department who is responsible
for overall supervision on risk management in the bank and is
the convener for all the internal risk management committees.
The Mid-Office in Risk Management and Credit Support Services
Dept., in particular, and other functional departments/ branches
in general also carry out the risk management functions
and monitor the adherence/compliance to policies, risk limit
framework and internal approvals. Risk Managers have been
placed at Regional Offices. Apart from coordinating with Risk
Management Department, Central Office for submission of
various MIS, they participate in Regional Level Credit Approval
Committee.

¢

Y

The basic approach to manage risk more effectively lies with
controlling the risk at the point of its origination. The bank had
implemented the New Capital Adequacy Framework (Basel-l) with
effect from 31.3.2008 and is in compliance with the framework,
in line with the guidelines issued by the RBI from time to time.
Basel Il guidelines have been introduced from 01.04.2013 and
bank is maintaining capital as per the guidelines. The Basel-Il
Framework is based on three mutually reinforcing pillars. While
the first pillar of the revised framework addresses the minimum
capital requirement for credit, market and operational risks, the
second pillar of supervisory review process ensures that the bank
has adequate capital to address all the risks in their business
commensurate with bank’s risk profile and control environment.
As per RBI's requirement, the Bank has put in place a Board
approved Policy on Internal Capital Adequacy Assessment
Process (ICAAP) to address second pillar requirements. This
policy aims at assessing all material risks to which the bank is
exposed over and above the regulatory prescriptions under the
first pillar risks and ensuring adequate capital structure to meet
the requirements on an ongoing basis.

The bank has formulated a “Stress Testing framework” to assess
the potential vulnerability of the organization to exceptional
but plausible events in line with the guidelines issued by RBI
on 2" December 2013. Stress testing and scenario analysis,
particularly in respect of the bank’s material risk exposure,
enable identification of potential risks inherent in a portfolio at
times of economic recession and accordingly take suitable
proactive steps to address the same. In accordance with the
policy prescriptions, the bank carries out various stress tests
on bank’s balance sheet periodically and specific portfolios and
places the reports to ALCO/ RMCB / Board.

Board approved Business Continuity Plan and Disaster Recovery
planis in place. The 3 way data centers have been implemented
to facilitate Zero data loss, Multiple MPLS-VPN high bandwidth
connections at all 3 data Centres and Central, Dual connectivity
from different alternate service/alternate providers and alternate
media for branches have been established. Firewall and Intrusion
detection systems have been implemented. A Security Operating
Centre (SOC) has been established by the Information System
Security Department to monitor and analyse the information
security incidents to take corrective steps while IS Audit section
takes care of the periodical Information Systems Audit of the
Bank’s department and branches. The bank has fine tuned the
information security systems in accordance with RBI guidelines.
Regular DR drills are being conducted every quarter. To ensure
Network security, periodical Vulnerability assessment and
Penetration testing exercise are conducted by external experts.

The Bank is also in the process of upgrading its risk management
systems and procedure for migrating to the advanced approaches
envisaged under Basel Il framework.

Reserve Bank of India has issued final guidelines on Liquidity
Risk Management effective from March 2013. The guideline
covers preparation and submission of consolidated bank
operations including domestic operations and overseas
operations separately at various frequencies. The bank has put
in place system and procedure in this regard in compliance with
the RBI guidelines.

With regard to the RBI guidelines on Liquidity Coverage ratio
and Net Stable funding ratio, Bank is reporting LCR to RBI from
Jan 2015 onwards. The implementation of the LCR has been
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3. feenfadel & dadf #, d% Sad 2015 7 39 918 7 TR, F Tt I B @I E | TSR H FEt=ad 60% & A
YT U 3 W9 | S, 2015 § =X0Teg fhar 7 @ S 1 SHadt, 2019 T -4 100% T 9% ST | TITHTHSAR SHed
2018 T gureft g fReifa 21

39 [11 3 T T, TR F F-S1aw S craist ST Ft Eeid $i 8, [ Siftaw snenfid ¢sh smer & fou favag-fa [
IUE % &9 F B HEA o T i1 e 2 | o 1 off FeAatst STu W s SN & STy fShar W g S 30 S, 2013 H
AT ot § T e W R A, 1 R A wd
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phased in from January 1, 2015 with a minimum mandatory requirement at 60 per cent, which will gradually increase to 100 per cent
by January 1, 2019. NSFR is scheduled to be effective from January 2018.

Basel lll has introduced a simple, transparent and non-risk based leverage ratio, which is calibrated to act as a credible supplementary
measure to the risk based capital requirement. Bank also has been in compliance with the regulatory requirement on Leverage ratio
and reporting to RBI on a quarterly basis from the quarter ending June 30, 2013

Reserve Bank of India has issued guidelines on implementation of Basel Ill capital regulations in India to be implemented in phased
manner effective from April 1, 2013 with Banks disclosing Basel Il capital ratios from the quarter ending June 30, 2013. The bank is
complying with the same.

The third pillar of Basel-Il framework refers to market discipline. The purpose of market discipline is to complement the minimum
capital requirements detailed under Pillar 1 and the supervisory review process detailed under Pillar 2. In this context and as guided
by RBI a set of disclosure (both qualitative and quantitative) are published in DF 1 to 11 (annexed) with regard to risk management
in the bank, which will enable market participants to assess key pieces of information on the (a) scope of application (DF-1), (b)
Capital Adequacy (DF-2), (c) Credit Risk: General Disclosures for all banks (DF-3), (d) Credit Risk: Disclosures for Portfolios subject
to the Standardized Approach (DF-4), (e) Credit Risk Mitigation: Disclosures for Standardised Approaches (DF-5), (f) Securitisation
Exposures: Disclosure for Standardised Approach (DF-6), (g) Market Risk in Trading Book (DF-7), (h) Operational Risk (DF-8), (i)
Interest Rate Risk in the Banking Book (IRRBB) (DF-9), (j) General Disclosure for Exposures Related to Counter Party Credit Risk
(DF-10),(k) Composition of Capital (DF (11) and (L) Leverage ratio common disclosure template (DF-18). This would also provide
necessary information to the market participants to evaluate the performance of the bank in various parameters.

Data Required as per Pillar lll disclosure under Basel Il

1.  Scope of Application and Capital Adequacy

TABLE DF -1: Scope of application

Name of the Banking Group to which the framework applies

(i) Qualitative Disclosures

Whether Whether Explain the
the entity is the entity is Explain the reZsons i
Name of the included under Explain the included under Explain the reasons for ;
. ) . . consolidated
Entity / Country accounting method of regulatory method of difference in
. _— _— under only one
of Incorporation scope of consolidation scope of consolidation the method of
L L o of the scopes of
Consolidation Consolidation consolidation .
consolidation
(yes/ no) (yes/ no)

Bank does not
belong to any

group

NA

a. List of group entities considered for consolidation: Not applicable

b. List of Group entities not considered for consolidation both under the accounting and regulatory scope of consolidation

Total Balance Regulatory Total Balance
Name of the o N Sheet Equny % of the bank’s trea’trr)ent of the Sheet as§ets
. Principal activity of (as stated in the I Bank’s investments (as stated in the
Entity / Country of . ) holding in the total . . )
Incorporation the entity accounting balance equit in the capital accounting balance
P sheet of the legal quity instruments of the sheet of the legal
entity) entity entity)
Bank does not
belong to any NA
group
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ii. Quantitative Disclosures

¢
&

c. List of Group entities considered for consolidation

Name of the Entity / Country
of Incorporation (as indicated
in (i)a. above)

Total Balance Sheet Equity
(as stated in the accounting
balance sheet of the legal
entity)

Principal activity of the entity

Total Balance Sheet assets
(as stated in the accounting
balance sheet of the legal
entity)

Not applicable

d. The aggregate amount o
consolidation i.e., that are deducted:

capital deficiencies in all subsidiaries which are not included in the regulatory scope of

Name of the
Subsidiaries / Country
of Incorporation

Principal activity of the
entity

Total Balance Sheet
Equity (as stated in the
accounting balance
sheet of the legal entity)

% of the bank’s holding

. . ital deficienci
in the total equity Capital deficiencies

Not Applicable

weighted:

e. The aggregate amounts (e.g. current book value) of the Bank’s total interests in insurance entities, which are risk

Name of the insurance
entiites / Country of
Incorporation

Principal activity of the
entity

Total Balance Sheet
Equity (as stated in the
accounting balance
sheet of the legal entity)

Quantitative impact on
regulatory capital of
using risk weighting
method vs. using the

full deduction method

% of the bank’s holding
in the total equity/
proportion of voting
power

Not Applicable

f. Any restrictions or impediments on transfer of funds or
regulatory capital within the Banking Group:

Not Applicable
Table DF -2 CAPITAL ADEQUACY
Qualitative Disclosures

Banks in India implemented capital adequacy measures in April
1992 based on the capital adequacy framework (Basel-l) issued
by the Basel Committee on Banking Supervision (BCBS) and
the guidelines issued by Reserve Bank of India (RBI) from time
to time. Such a measure was taken in order to strengthen the
capital base of banks and at the same time to make it compliant
with the international best practices in the matter of maintaining
capital adequacy. Initially the Basel framework addressed the
capital for credit risk, which was subsequently amended to
include capital for market risk. In line with the guidelines issued
by the RBI the bank was compliant with the relevant guidelines.

Subsequently, the BCBS released the ‘“International
Convergence of Capital Measurement and Capital Standards: A
Revised Framework” on June 26, 2004. The Revised Framework
was updated in November 2005 to include trading activities and
the treatment of double default effects and a comprehensive
version of the framework was issued in June 2006. Based on
these guidelines and to have consistency and to be in harmony
with international standards, the RBI has issued guidelines on
27" April 2007 and subsequent amendments on implementation
of the New Capital Adequacy (Basel-ll) Framework from time to
time.

In line with the RBI guidelines, the Bank had migrated to the
revised (Basel-Il) framework from 31.3.2008 and continues to be
compliant with the requirements of Basel-ll framework.

Basel-lIl Framework provides a range of options for determining
the capital requirements for credit risk, market risk and operational
risk. The Framework allows banks and supervisors to select
approaches that are most appropriate for their operations and

financial markets. In accordance with the RBI’s requirements, the
Bank has adopted Standardised Approach (SA) for credit risk,
Standardised Measurement Method (SMM) for market risks and
Basic Indicator Approach (BIA) for Operational Risk to compute
capital. The Bank is maintaining capital for Credit, Market and
Operational Risk in line with the RBI guidelines in this regard.

The Bank has computed capital for market risk and operational
risk as per the prescribed guidelines at the bank’s Central Office,
based on the relevant data. In computation of capital for Credit
risk under Standardized Approach, the bank has relied upon
the borrower-wise data captured from each individual branch
besides portfolios held at Central Office of the bank. In all loan
types, the credit risk capital computation is done on borrower
basis or facility type basis as per the segmentation advised in
the RBI guidelines. For this purpose, the Bank has developed in-
house software, which enables computation of capital for credit
risk of the advances portfolio of the branches and generation of
the requisite reports at the Branch level, Regional Office level and
Central Office level through CBS System. Necessary training is
imparted to the field staff periodically on various aspects of capital
computation and close interactions held with the coordinators at
Regional Offices, to ensure accuracy and adequacy of data in
capital computation.

Banks generally use a number of techniques to mitigate the
credit risk to which they are exposed. The Bank has also used
the Credit Risk Mitigation in computation of capital for credit
risk in order to get capital relief. A well articulated policy on
Collateral Management and Credit Risk Mitigation duly approved
by the bank’s Board is put in place. The Bank has followed the
RBI guidelines in force to arrive at the credit risk mitigation, risk
weighted assets, eligible capital and Capital to Risk Weighted
Assets Ratio (CRAR).

RBI has prescribed that banks are required to maintain a
minimum total capital (MTC) of 9% of total risk weighted
assets (RWAs) i.e. capital to risk weighted assets (CRAR). The
framework issued by RBI prescribes maintenance of a minimum
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Tier-1 CRAR of 7% with a minimum CET 1 of 5.5%. Total Capital
(Tier 1 Capital plus Tier 2 Capital) must be at least 9% of RWAs
on an ongoing basis. Thus, within the minimum CRAR of 9%, Tier
2 capital can be admitted maximum up to 2%. In addition to the
minimum Common Equity Tier 1 capital of 5.5% of RWAs, banks
are also required to maintain a capital conservation buffer (CCB)
of 2.5% of RWAs in the form of Common Equity Tier 1 capital
with a transitional arrangement from 31.03.2016 to 31.03.2019 at
0.625% every year.

The Bank has put in place a policy on Internal Capital Adequacy
Assessment Process (ICAAP) and the framework in consideration
of the relevant risk factors of the bank as a measure towards
adequacy of capital available to meet the residual risk as part
of Pillar 2 requirements of the revised framework commensurate
with the bank’s overall risk profile. In framing the policy the bank
has taken into consideration the requirements prescribed by the
RBI in their guidelines and bank’s risk appetite.

As regards the adequacy of capital to support the future activities,
the bank draws assessment of capital requirements periodically
taking into account future growth of business. The surplus CRAR
maintained by the bank acts as a buffer to support the future
activities. Moreover, the headroom available to the bank in the
Tier-1 and Tier-2 capital components provides additional capital
support to meet the future needs. Thereby, the capital risk of
the bank is adequately addressed. Government of India, which
is the major share holder in the bank, has been subscribing
fresh capital to augment capital adequacy. In future, the bank
shall take suitable steps to augment the capital by retention of
earnings and through infusion of fresh capital from the market
depending upon the market conditions in order to meet the Basel
Il requirements.

As part of Basel lll framework RBI has introduced Leverage Ratio
concept. The leverage ratio is the ratio of Tier-1 capital (Common
Equity + Additional Tier I) and total exposure (as defined under
Basel Ill). The leverage ratio has to be maintained on a quarterly
basis. The basis for calculation at the end of each quarter is
“based on the definition of capital (the capital measure) and total
exposure (the exposure measure). Banks operating in India are
required to make disclosure of the leverage ratio on quarterly
basis and its components from April 1, 2015 on a quarterly basis
as per the templates given. First disclosure required to be made
for the quarter ending June 30, 2015.

RBI has issued guidelines on two minimum standards Viz.
Liquidity Coverage Ratio (LCR) and Net Stable Funding Ratio
(NSFR) for funding liquidity. The LCR promotes short term
resilience of banks to potential liquidity disruptions by ensuring
that bank have sufficient high quality liquid assets (HQLA) to
survive an acute stress scenario lasting for 30 days. The NSFR
promotes resilience over longer term time horizons by requiring
banks to fund their activities with more stable sources of funding
on an ongoing basis. The LCR and NSFR requirement would
be binding on banks from January 1, 2015 and January 1, 2018
respectively. With a view to provide transition time for banks, the
requirement would be minimum of 60% for the calendar year
2015 i.e with effect from January 1, 2015 and rise in equal steps
to reach the minimum required level of 100% on January 1, 2019
as per the time line given below:

&

January
1,2015

January
1,2016

January
1,2017

January
1,2018

January

Particulars 1.2019

Minimum
LCR

LCR for the bank as on 31.03.2017 stood at 181.36% which
is well above the RBI stipulated level of 80% for the current
calendar year. Bank is having a strong built up of High Quality
Liquid Assets at Rs.16740.24 Crore as on 31.03.2017. Bank is
having government securities to the worth of Rs.9959.31 Crore
in excess to the minimum SLR requirements. Bank is having
enough liquidity to meet sudden cash outflows.

60% 70% 80% 90% | 100%

Quantitative disclosures

(Rs. in crore)
As on 31.03.2017

a) Capital requirements for credit risk
*  Portfolios subject to standardised approach 12487.12
e Securitisation exposures 0.00
b) Capital requirements for market risk:
e Standardised duration approach
- Interest rate risk 626.48
- Foreign Exchange risk (including gold) 5.43
- Equity risk 664.49
c) Capital requirements for operational risk
*  Basic indicator approach 1143.79
d) Total and Tier 1 capital ratio:
For the top consolidated group; and
*  Total Capital Ratio (CRAR) 10.50%
* Total CRAR (Subject to application of 10.50%
Prudential Floor)
*  Total Tier | Capital Ratio (Tier | CRAR) 8.21%
«  Common Equity Tier-I Capital Ratio 7.58%

Table DF-3
CREDIT RISK: GENERAL DISCLOSURES FOR ALL BANKS
Qualitative disclosures

Credit Risk is the possibility of losses associated with diminution
in the credit quality of borrowers or counter parties. In a Bank’s
portfolio, Credit Risk arises mostly from lending and investment
activities of the Bank if a borrower / counterparty is unable to
meet its financial obligations to the lender/investor. It emanates
from changes in the credit quality/worthiness of the borrowers or
counter parties. Credit risk also includes counterparty risk and
country risk.

Credit rating and Appraisal Process

The Bank manages its credit risk through continuous measuring
and monitoring of risks at obligor (borrower) and portfolio level.
The Bank has a robust internal credit rating framework and well-
established standardized credit appraisal / approval process.
Credit rating is a facilitating process that enables the bank to
assess the inherent merits and demerits of a proposal. It is a
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decision enabling tool that helps the bank to take a view on
acceptability or otherwise of any credit proposal.

The rating models factor quantitative and qualitative attributes
relating to Risk components such as Industry Risk, Business Risk,
Management Risk, Financial Risk, Project risk (where applicable)
and Facility Risk etc. The data on industry risk is regularly
updated supported by CRISIL based on market conditions.

Credit rating as a concept has been well internalized within the
bank. As a measure of robust credit risk management process,
the bank has implemented a tiered system for validation of
credit ratings at specified levels which is independent of credit
departments, in order to draw unbiased rating for borrowers
necessary for moving to advanced approaches. In respect of
proposals falling under powers of Bank’s Central Office, the
validations of ratings are done at Risk Management Dept. The
advantage of credit rating is that it enables to rank different
proposals based on risk and do meaningful comparisons. Bank
has implemented “Retail Scoring Models” for Pushpaka (Vehicle
Loan), Clean Loan and Housing loan irrespective of the amount
w.e.f 02.01.2017.

The bank follows a well-defined multi layered discretionary
power structure for sanction of loans and advances. Approval
Committees has been constituted at all levels covering
Exceptionally Large branch / RO / CO for recommending fresh/
enhancement proposal to appropriate sanctioning authorities.
Specific Sanctioning Powers have been delegated to Branch
Managers. In addition to the Management Committee of the
Board (MCB), the bank has constituted three committees such
as (a) Credit Approval Committee (CAC) headed by MD & CEO
(b) Head Office Level Credit Approval Committee headed by
Executive Director (HLCCED) and (c) Head Office Level Credit
Approval Committee headed by senior most General Manager
(HLCCGM) with delegated powers to consider sanction of credit
proposals falling under Central Office powers at different levels.
Further, Zonal Level Credit Committees (ZLCC) headed by the
Zonal Head and Regional Level Credit Committees (RLCC)
headed by the Regional Head have also been formed at all Zonal
Offices and Regional Offices with suitable delegated power
for sanction of credit proposals. Consequently, no Executives
beyond Branch Heads exercise any discretionary powers for
sanction of credit proposals at individual level.

The new Products/Process/Services introduced by Bank and
Modification of existing Product/Process/Services are examined
at the head office level by Risk Management Department
depending upon the type of risks involved in the new product
/ process. Then it shall be examined by newly introduced two
committees at head office level namely Product/Process Risk
Mitigation Committee (PRMC) and Business Process Re-
engineering committee (BPR) before launching product/process/
service. This will reduce the Turn Around Time (TAT) and to
improve the time-to market introduction of new products or to
effect changes to existing products/process/services.

&

Credit Risk Management Policies

The bank has put in place a well-structured loan policy and
credit risk management policy duly approved by Board. The
policy document defines organizational structure, role and
responsibilities and processes whereby the Credit Risk carried
by the Bank can be identified, quantified and managed within the
framework that the Bank considers consistent with its mandate
and risk tolerance. Credit risk is monitored by the bank on a
bank-wide basis and compliance with the risk limits approved
by Board / RMCB is ensured. The Credit Policy Committee
(CPC) takes into account the risk tolerance level of the Bank
and accordingly handles the issues relating to Safety, Liquidity,
Prudential Norms and Exposure limits.

The bank has taken earnest steps to put in place best credit risk
management practices in the bank. In addition to Loan Policy
and Credit Risk Management Policy, the bank has also framed
Funds and Investment Policy, Counter Party Risk Management
Policy and Country Risk Management Policy etc., which forms
integral part of monitoring of credit risk in the bank. Besides,
the bank has implemented a policy on collateral management
and credit risk mitigation which lays down the details of securities
(both prime and collateral) normally accepted by the Bank and
administration of such securities to protect the interest of the
bank. Presently, some select securities act as mitigation against
credit risk (in capital computation), to which the bank is exposed.

(Rs. in crore)

Quantitative Disclosures 31.03.2017
a) Total gross credit risk exposures:
Fund based 232712.85
Non fund based 20181.09
Total 252893.94
b)  Geographic distribution of exposures,
*  Domestic
Fund based 142650.51
Non Fund based 24351.34
¢ Overseas
Fund based 14125.30
Non Fund based 1889.47
c) Industry type distribution of exposures,
fund based and non-fund based Annexed
separately
d)  Residual contractual maturity breakdown
Annexed
of assets
e) Amount of NPAs (Gross) 35098.25
e Substandard 9163.55
¢ Doubtful (D1, D2, D3) 24609.29
* Loss 1325.41
f) Net NPAs 19749.32
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INDUSTRY WISE EXPOSURES
g) NPA Ratios .
(Rs. in crore)
*  Gross NPAs to gross advances 22.39%
Outstanding as on
*  Net NPAs to net advances 13.99% Industry Name 31.03.2017
h)  Movement of NPAs (Gross) Mining and quarrying 1,512.04
*  Opening balance (01.04.2016) 30048.63 Food Processing 2,185.31
»  Additions 13003.70 Of which Sugar 889.19
*  Reductions 7954.08 Of which Edible Oils and 508.85
+  Closing balance (31.03.2017) 35098.25 Vanaspati '
Beverages and Tobacco 33.55
i) Movement of provisions for NPAs
Cotton Textiles 1,766.02
*  Opening balance (01.04.2016) 9743.38
*  Provisions made during the period 6948.26 Handicraft/ Khadi (Non Priority) 133.99
«  Write off / Write back of excess provisions 2541.67 Other Textiles 1,487.78
«  Closing balance (31.03.2017) 14149.97 Leather and Leather Products 551.41
Wood and Wood Products 621.00
i) Amount of Non-Performing Investments 283.98 Paper and Paper Products 587.49
k)  Amount of provisions held for non- Petrolegm (non-inra), Coal Products 804.48
L 152.51 (non-mining) and Nuclear Fuels
performing investments
Chem|caI§ and Chemical Products 163244
)  Movement of provisions for depreciation (Dyes, Paints, etc.,)
on investments Of which Fertilisers 137.20
*  Opening Balance 436.74 Of Which Drugs and 663.85
»  Provisions made during the period 117.81 Pharmaceuticals '
*  Write-off / Write-back of excess provisions 94.48 Of which Others 831.39
*  Closing Balance 460.07 Rubber, Plastic and their products 816.72
I I 4.
Residual contractual Maturity break down of Assets Glass & Glassware 94.88
. Cement and Cement Products 970.94
(Rs. in crore)
Iron and Steel 13,449.60
Particulars Amount
Other Metal and Metal Products 3,358.30
Day 1 17045.92 All Engineering 5,033.12
2 Days - 7 Days 10260.66 Of which Electronics 1,133.16
8 Days — 14 Days 6906.68 Vehl'cles, Vehicle Parts and Transport 2.315.78
Equipments
15 Days - 30 Days 6044.25 Gems and Jewellery 1,264.53
31 Days - 2 Months 13371.04 | | Construction 118069
Infrastructure 22,377.84
2 Months — 3 Months 17431.13
Of which Roadways 7,850.91
3 Months — 6 Months 18217.47 Of which Energy 10,526.34
>6 Months — 12 Months 31158.41 Of which Telecommunications 1,372.81
~1 Year — 3 Years 41792.02 Other Industries 505.62
~3 Years — 5 Years 18781.04 Residuary Other Advances 94,092.28
> 5 Years 72491.99 Of which Aviation Sector 901.75
Total Loans and Advances 1,56,775.81
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YR WEH: AHEIFd FERIV & JTEY T wTerat o
TeTT geretertuT (31.03.2017 &)

TR Tehe ehTuT:
T g

g s @ & el & R 9% 9 § 3uR Sifaw
% fore gt & ufishe & forw sga 111 §sht vafad gwadh &
THEEA gfewIvT & 3 fomn 21 gSh &% ufwe § dF 3
et Rsd J g fifa son sifew i @t fafie snfa
el & syeifed R e |

TP SN & ded hiee Sifad 3 goft # T & form
AT / Tes O 1 foran T 21 9 W TeEhs il e
T gieofad & ST9 SMyuT F0T, Trafeh ST/ Such Sha- sftar
uifereht seafe, Ffe =2 arvgadT & SR S wfste an F &
G HAHT0T ST THAIISR § BT ¢ T T A 3T U
Siifiam e (HeRe) & g guid: 72T 2 7

e U IET

Yt qaferar Sareh (St [11) o srt=e & fog e s
@ gU ARl IUR T wefwa (Seheme) g Suwekats
ST H Al g A B 1 AR UST & MU W HIRE / g
/ rgadt S i TEEUISR 1 Siaw R STeted e T g
T [T IR e a6 3 dbi i ©: 33hg Themy 9 39
faetsr ek vty o (sfeemd), ffaa fa, fe dfean (Sfean
Ao & w9 § GifEE) .30 30 fo., frspada e afdfas
1. 3N DI Ud qeam 3| ST G . (THUHE3IRT) & AT
1 FET e 1 SA A B |

I % HeASK 9 = §5ft Tad & ¥ § & wft ot sm T
R Y& T A TR e 1 fvia e & | e fiwd S 3
e et & Tereeh M W afsersh 99 it AT & foIw yrarem
a8 | AT e e g SUR Sifew st & o § T
form ST 2 |

J% Ysft ufehe SR & T e Afefiee Tl e &
I AT 8 ISUNGAT 379 3T & I = &1 391 W 39
THiaNT § § frl U o1 31 § §Uh S GEaT g | 15 g

PLIEIRI A ETAC RS

&

& AT & 7 7 71 g T B & b g o & Afeher
% fore fema # foran Sar 2 | STet el fonet Sumehe ot aTedt 3R
T werht § s = s ST fireht 2, awt gt 3 srfehe &
T Siftgs 9] & e & G99 § 9Nty e deh & i
faremfare el 1 STTERT e ST 2 |

IRk shfge AT ¢

foreft Sumadl @ <t g5 SUR Sifaw i T B & oL 3%
# I e SR ST quiredt & 3R dETHR e #i
TeftehTfT 3T THEUISR 1 R q97 i (i & g9y § 3R
Aty & & 1w ot gorreft 81 9% 3 9T R & 9 § 799 &R
W iR o S| 999 TR W T %9 2T 9 @l |
fuffa Femafo el & STHR Sod MR & 5 & fa=r
ToRam ST |

TEETd, Yot Ueher o WHSIPd 3T 3 ded SfEd IR &
I o fore Ueht 3T it o & T AT ST WHeAT | AT AR
T SUR SRaw & o1 Yt 7 giReber B THa, e Fi STHifE
THi3IT EI STAIfad SUR T TS-6al g1 STEfed SUNahdl
! T TS ST i w3 fuwd & dgd 31.3.2017
[CARRIRS

Frfte / diugg & fae et  fraer & amet | e anwd
YR T TSt St et frta fawry & faw W & fgw o
foram ST @ 3R aegHR Rt s d & faenfader § & 0
T what Ft THad facdta fafq & g Sifan 9] 1 suar
RIS K]

et R e & faenfadel & SR fader § faw T 3gw &
gt e & S2va @ e, gEiv ot ug we f sty
T wSife, St oft Suersd @1, g e UST H g e
TR

TR GV & Tad Isft o U o SET ared T g
IR | TFIUISR o halsl o Hae H TiEhal &l SURHATSA & ™
FEferd feha ST @ A1fh 370 TTeehi o dgek AT & 7T Suetsy
YSft TR T ISTAT S T | SUNHATS G 379 FRIGR fHHH &
T aedt ST A 3 & ®Y F fo=aR w1 =iy, vy 999
AT EHATE |

(T.HUS H)
FAffeRTuT HY HIA o UvETT gt ST @ arefiw AT gt vt T
TS (3UTH) HTERA T

i / FEw

100% Sifigw 9 & &9 100226.50 10179.52 90046.98
100% Sifigg 9 75308.07 10830.37 64477.70
100% <ifiaw 9 9 31feeh 16326.72 1666.63 14860.10
Lraly 0.00 0.00 0.00
T 191861.28 22676.52 169184.77
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Table DF-4

CREDIT RISK: DISCLOSURES FOR PORTFOLIOS SUBJECT
TO THE STANDARDISED APPROACH (as on 31.03.2017)

Qualitative disclosures
General Principle

In accordance with the RBI guidelines, the Bank has adopted
Basel Il Capital Adequacy Framework for computation of capital
for credit risk. In computation of capital, the bank has assigned
risk weight to different asset classes as prescribed by the RBI
from time to time.

In computation of capital for Credit risk under Standardized
Approach, individual exposures are captured. Where the
exposures are fully secured such as Jewel Loans, Loans against
Term deposits/approved insurance policies etc, these loans are
fully netted against available credit risk mitigants (CRM), as the
mitigation higher than the exposure is available after applying the
applicable hair cut due to higher margin prescription.

External Credit Ratings

Ratings of borrowers by External Credit Rating Agencies (ECRA)
assume importance in the light of Guidelines for implementation
of the Basel Il Capital Adequacy Framework. Exposures on
Corporates / Public Sector Enterprises/ Primary Dealers are
assigned with risk weights based on available external ratings.
For this purpose, the Reserve Bank of India has permitted Banks
to use the ratings of six domestic ECRAs viz. Credit Analysis and
Research Ltd (CARE), CRISIL Ltd, FITCH India (renamed as India
Ratings) and ICRA Ltd, Brickworks Rating Services India Ltd and
Small and Medium Enterprises Rating Agency Ltd (SMERA)

In consideration of the above, the Bank has decided to accept
the ratings assigned by all these ECRAs for capital relief purpose.
The RBI has provided for mapping public issue ratings on to
comparable assets into banking book. However, this particular
provision has not been taken into account in Credit Risk Capital
Computation.

The bank uses only solicited external ratings for capital
computation purpose. Borrowers at their option can approach

Quantitative Disclosures

any one or more of the above ECRAs for their rating. External
ratings assigned fresh or reviewed during the previous 15 months
are reckoned for capital computation by the bank. Wherever
a borrower possesses more than one rating from ECRAs the
guidelines prescribed by the RBI are followed as regards to
assignment of risk weight for computation of capital.

Internal Credit Rating

The bank has a well structured internal credit rating mechanism
to evaluate the credit risk associated with a borrower and
accordingly the systems are in place for taking credit decision
as regards the acceptability of proposals and level of exposures
and pricing. The bank has prescribed entry level rating in case
of new accounts. Accounts with ratings below the entry level can
be considered only by higher authorities as per the delegated
powers prescribed.

Presently, the internal ratings cannot be used for application of
risk weight under Standardised Approach of capital computation.
The bank takes into consideration the borrower’s loan exposure
credit ratings assigned by the approved ECRAs while computing
the capital for credit risk as on 31.3.2017 under corporate and
PSE segments.

In case of investment in particular issues of Corporates /
PSEs, the issue specific rating of the approved ECRAs are
reckoned and accordingly the risk weights have been applied
after a corresponding mapping to rating scale provided in RBI
guidelines.

For the purpose of capital computation of overseas exposures,
ratings assigned by the international rating agencies namely
Fitch, Moody’s and Standard & Poor’s are used as per RBI
guidelines.

As regards the coverage of exposures in India by external
ratings as relevant for capital computation under Standardised
Approach, the process needs to be popularized among the
borrowers so as to take the benefit of capital relief available for
better-rated customers. The borrowers need to consider the

external rating as an opportunity for their business development,
which would take some time.

(Rs. in crore)

Classification Exposure after Mitigation EAM covered l.mder Unrated
(EAM) External Rating

ADVANCES / INVESTMENT

Below 100% risk weight 100226.50 10179.52 90046.98
100% risk weight 75308.07 10830.37 64477.70
More than 100% risk weight 16326.72 1666.63 14860.10
Deducted 0.00 0.00 0.00
TOTAL 191861.28 22676.52 169184.77
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\% %
3= ATt
100% <ifiaq 9= 9 &1 21864.76 59.19 21805.57
100% sifiaq R 10127.65 0.00 10127.65
100% Sifigs 97§ e 22.13 0.00 22.13
raled 0.00 0.00 0.00
T 32014.54 59.19 31955.35

ATt U - 5 TH HHa § YSft UM fAae YR TSR 3 SR TR 361 S
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18759.31

0.00
0.00
572.55
0.00
0.00
0.00
3941.37
9613.58
17.18
50.65
4127.70
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OTHER ASSETS

Below 100% risk weight 21864.76 59.19 21805.57

100% risk weight 10127.65 0.00 10127.65

More than 100% risk weight 22.13 0.00 2213

Deducted 0.00 0.00 0.00

TOTAL 32014.54 59.19 31955.35
Table DF - 5 as prescribed by RBI. In such cases, the capital computation is

CREDIT RISK MITIGATION: DISCLOSURES FOR
STANDARDISED APPROACHES (as on 31.03.2017)

Qualitative disclosures:
Policy on Credit Risk Mitigation

In line with the regulatory requirements, the bank has put in place
a well-articulated policy on collateral management and credit
risk mitigation techniques duly approved by the bank’s Board.
The Policy lays down the type of securities normally accepted
by the bank for lending and administration/ monitoring of such

securities in order to safeguard /protect the interest of the bank
so as to minimize the risk associated with it.

The main types of securities (both prime and collateral) accepted
by the Bank includes Bank’s own deposits, Gold/Ornaments,
National Savings Certificates (NSCs), Indira Vikas Patras(IVPs),
Kisan Vikas Patras (KVPs), Shares and debentures, Central
and State Govt. securities, Life Insurance Policies, Mutual Fund
units, Immovable Properties, Plant and Machinery, Goods and
Merchandise, Documents of Title to Goods, Book debts, Vehicles
and other moveable assets etc. The bank has also framed a
well-defined policy on valuation of immovable properties and
Plant and Machineries duly approved by Board.

Credit Risk Mitigation under Standardised Approach
(a) Eligible Financial Collaterals

As advised by RBI, the Bank has adopted the comprehensive
approach relating to credit risk mitigation under Standardised
Approach, which allows fuller offset of securities (prime and
collateral) against exposures, by effectively reducing the
exposure amount by the value ascribed to the securities. Thus
the eligible financial collaterals are fully made use of to reduce
the credit exposure in computation of credit risk capital. In doing
so, in line with RBI guidelines, the bank has recognized specific
securities viz (a) cash/bank deposits (b) gold/ornaments (c) life
insurance policies (d) kisan vikas patras (after a lock in period of
2 > years), National Savings Certificates (NSCs) and Indira Vikas
Patras(IVPs).

(b) On Balance Sheet Nettings

As per Bank’s policy on utilization of the credit risk mitigation
techniques and collateral management, on-balance sheet
netting has been reckoned to the extent of deposits available
against loans/advances of the borrower (maximum to the
extent of exposure), where bank has legally enforceable netting
arrangements involving specific lien with proof of documentation

done on the basis of net credit exposure.
(c) Eligible Guarantees

Other approved form of credit risk mitigation is availability of
“Eligible Guarantees”. In computation of credit risk capital,
types of guarantees recognized as mitigation, in line with RBI
guidelines are (a) Central Government (0%) (b) State Government
(20%), (c) CGTMSE (0%) (d) ECGC (20%) (e) Banks in the form
of Bills Purchased/discounted under Letters of Credit (both
domestic and foreign banks as per guidelines).

The bank has ensured compliance of legal certainty as prescribed
by the RBI in the matter of credit risk mitigation.

Concentration risk in credit risk mitigation

Policies and process are in place indicating the type of mitigants
the bank use for capital computation under the Standardised
approach. All types of securities (financial collaterals) eligible
for mitigation are easily realizable financial securities. As such,
the bank doesn’t envisage any concentration risk in credit
risk mitigation used and presently no limit/ceiling has been
prescribed for the quantum of each type of collateral under credit
risk mitigation.

Quantitative Disclosures

(Rs. in crore)

Particulars Amount
For each separately disclosed credit risk portfolio,

the exposure (afte'r, where .applicable, on Qr. off 18759.31
balance sheet netting) that is covered by Eligible

Financial Collateral after application of haircuts

Domestic Sovereign 0.00
Foreign Sovereign 0.00
Public Sector Entities 572.55
Banks — Schedule (INR) 0.00
Foreign Bank claims in FCY 0.00
Primary Dealers 0.00
Corporates 3941.37
Regulatory Retail Portfolio (RRP) 9613.58
Claims secured by Residential Property 17.18
Claims secured by Commercial Real Estate 50.65
Consumer Credit 4127.70

G
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8786.96

4468.64
2127.44
2190.62
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0.00
0.25
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Capttal Market E 0.00 Management Policy and Asset Liability Management (ALM)
apttal Market Exposure i policy for effective management of market risk in the bank.
NBFC 100.21 Other policies which deal with market risk management are
Venture Capital 0.00 Funds Management and Investment Policy, Derivative Policy,
) ) Risk Management Policy for forex operations and Stress testing
Non Performing Assets — a) Housing Loan 0.13 . . .
policy. The market risk management policy lays down well
Non Performing Assets — b) Others 140.01 |  defined organization structure for market risk management
Other Assets — Staff Loans 24.63 functions and processes whereby the market risks carried by the
bank are identified, measured, monitored and controlled within
Other Assets 134.44 ) ) .
the ALM framework, consistent with the Bank’s risk tolerance.
Restructured Accounts 0.00 | The policies set various risk limits for effective management
Claims secured by C.R.E-RH 36.87 of market risk and ensuring that the operations are in line with
Bank’s expectation of return to market risk through proper Asset
Restructured Housing Loan 0.00 N P . g prop )
Liability Management. The policies also deal with the reporting

Quantitative Disclosures

(Rs. in crore)

Particulars Amount
For each separately disclosed credit risk portfolio,
the total exposure (after, where applicable, on
or off balance sheet netting) that is covered | 8786.96
by guarantees / Credit Derivatives (whenever
specifically permitted by RBI)
Public Sector Entities 4468.64
Corporate 2127.44
Regulatory Retail Portfolio (RRP) 2190.62
Restructured 0.00
Capital Market Exposure / NBFC 0.00
CRE 0.25
CRE-RH 0.00
Table DF 6

SECURITISATION: DISCLOSURE FOR STANDARDISED
APPROACH

No Securitization for the year ended 31.03.2017
Table DF - 7 Market risk in trading book
Qualitative disclosure:

Market Risk

Market Risk is defined as the possibility of loss to a bank in on
& off-balance sheet position caused by changes/movements in
market variables such as interest rate, foreign currency exchange
rate, equity prices and commodity prices. Bank’s exposure to
market risk arises from domestic investments (interest related
instruments and equities) in trading book (Both AFS and
HFT categories), the Foreign Exchange positions (including

open position, if any, in precious metals) and trading related
derivatives. The objective of the market risk management is to
minimize the impact of losses on earnings and equity capital
arising from market risk.

Policies for management of market risk

The bank has put in place Board approved Market Risk

framework for effective monitoring of market risk.

The ALM policy specifically deals with liquidity risk management
and interest rate risk management framework. As envisaged in
the policy, liquidity risk is managed through GAP analysis based
on residual maturity/behavioral pattern of assets and liabilities on
daily basis based on best available information data coverage as
prescribed by RBI. The liquidity risk through Structural Liquidity
statement was hitherto reported to RBI for domestic operation
while the same was managed separately at each overseas center
and placed to ALCO for control purpose in the past. However
as per RBI guidelines from March 2013 the liquidity risk is
computed and submitted to RBI in rupee and foreign currency
for domestic operations, overseas centers and consolidated for
Bank operations at various frequencies.

The bank has put in place mechanism of short-term dynamic
liquidity management and contingent funding plan. Prudential
(tolerance) limits are prescribed by RBI for the first four buckets
and by Bank’s Board for different residual maturity time buckets
for efficient asset liability management. Liquidity profile of the
bank is evaluated through various liquidity ratios. The bank has
also drawn various contingent measures to deal with any kind
of stress on liquidity position. Bank ensures adequate liquidity
management by Domestic Treasury through systematic and
stable funds planning.

Interest rate risk is managed through use of GAP analysis of rate
sensitive assets and liabilities and monitored through prudential
(tolerance) limits prescribed. The bank estimates earnings at
risk for domestic operations and modified duration gap for global
operations periodically for assessing the impact on Net Interest
Income and Economic Value of Equity with a view to optimize
shareholder value.

The Asset-Liability Management Committee (ALCO) / Board
monitors adherence to prudential limits fixed by the Bank and
determines the strategy in the light of the market conditions
(current and expected) as articulated in the ALM policy. The
mid-office  monitors adherence to the prudential limits on a
continuous basis.
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Quantitative Disclosures

In line with the RBI’s guidelines, the Bank has computed capital
for market risk as per Standardised Duration Approach of Basel-
Il framework for maintaining capital. The capital requirement for

market risk as on 31.3.2017 in trading book of the bank is as
under:

(Rs. in crore)

Risk Weighted Capital
Type of Market Risk Asset _p
. Requirement
(Notional)
Interest rate risk 7831.00 626.48
Equity position risk 8306.11 664.49
Foreign exchange risk 67.93 5.43
TOTAL 16205.05 1296.40

Table DF - 8
OPERATIONAL RISK
Qualitative disclosures

Operational Risk is the risk of loss resulting from inadequate or
failed internal processes, people and systems or from external
events. Operational risk includes legal risk but excludes strategic
and reputation risk.

Policies on Management of Operational risk

The bank has framed operational risk management policy
duly approved by the Board. Other policies adopted by the
Board which deal with management of operational risk are (a)
Information Systems security policy (b) Cyber Security Policy (c)
forex risk management policy (d) Policy document on know your
customer (KYC) and Anti-Money Laundering (AML) procedures
(e) Business Continuity and Disaster Recovery Plan (BC-DRP)
(f) compliance policy and (g) policy on outsourcing of Financial
Services.

The operational risk management policy adopted by the Bank
outlines organization structure and detailed processes for
management of operational risk. The basic objective of the policy
is to closely integrate operational risk management processes
of the bank by clearly assigning roles for effectively identifying,
assessing, monitoring and controlling or mitigating operational
risk and by timely reporting of operational risk exposures
including material operational losses. Operational risks in the
bank are managed through comprehensive and well-articulated
internal control framework.

The Bank has gotembodied in its Book of Instructions well-defined
systems and procedures for various operations. The bank has
issued detailed guidelines for handling computerized operations
and a system of EDP audit is in place to ensure adherence to
the laid down systems and procedures. The Bank has clear
guidelines as to the role functions of various levels of employees.
A training system with provision for giving specialized training in
credit /forex and other functional areas is in place. Conduct rules
and service regulations for all the employees are also in place.

Various internal and external audit systems are in place to ensure
that laid down systems and procedures are followed and timely
actions are initiated for rectifying the deficiencies.

The Bank has put in place Compliance Policy duly approved by
Board. In terms of the RBI guidelines on compliance functions
in banks, the bank has established separate “Compliance
Department” in Central Office independent of business group.
Compliance officers are designated in each branch /department/
office to monitor the level of compliance. Methodologies and
system have been devised and put in place for assessment of
level of compliance. Reporting systems on compliance function
have been devised and put in place.

In line with the final guidelines issued by RBI, our bank is
adopting the Basic Indicator Approach for computing capital
for operational risk. As per the guidelines the banks must hold
capital for operational risk equal to 15% of positive average
annual gross income over the previous three years as defined
by RBI

Quantitative disclosures

(Rs. in Crore)

Capital Notional Risk
Parameter p Weighted
amount
Assets

15% of positive average annual
gross income over the previous | 1143.79 14297.33
3 years as defined by RBI

Table DF -9
INTEREST RATE RISK ON THE BANKING BOOK
Qualitative disclosures

Interest rate risk is the risk where changes in the market interest
rates might affect a bank’s financial condition. Changes in interest
rates may affect both the current earnings (earnings perspective)
as also the net worth of the Bank (economic value perspective).
The risk from earnings perspective can be measured as impact
on the Net Interest Income (NII) or Net Interest Margin. Similarly
the risk from economic value perspective can be measured as
drop in Economic Value of Equity.

The bank identifies the risks associated with the changing
interest rates on its on-balance sheet and off-balance sheet
exposures in the banking book from a short term (Earnings
perspective) and long term Economic Value Perspective.
The impact on income (Earnings Perspective) for domestic
operations is measured through use of GAP analysis by applying
notional rate shock ranging from 25bps to 200bps as prescribed
in the bank’s ALM Policy over one year horizon. Prudential
limits have been prescribed for such impacts as a percentage
of Net Interest Income of the bank and in absolute terms and the
same is monitored periodically. For the calculation of impacts
on earnings, the Traditional Gap Analysis for domestic operation
is taken from the Rate Sensitivity Statement and based on the
remaining period from the mid point of a particular bucket the
impact for change in interest rate up to 200 bps is arrived at.
The same is reported to Board and ALCO periodically along with
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the Rate Sensitivity Statement. The limits are fixed on the basis
of previous year's Net Interest Income (NII) duly approved by
Board.

The bank has adopted traditional gap analysis combined with
duration gap analysis for assessing the impact (as a percentage)
on the Economic Value of Equity (Economic Value Perspective)
on global operations by applying a notional interest rate shock
of 200 bps over a time horizon of one year. For the purpose a
limit of (+/-) 1.00% for modified duration gap is prescribed in
the Bank’s ALM policy and the position is monitored periodically.

The bank calculates Duration Gap and the impact on Economic
Value of Equity on a monthly basis. Assets and liabilities are
grouped as per rate sensitivity statement and bucket-wise
modified duration is computed for these groups of Assets and
Liabilities using common maturity, coupon and yield parameters.
Wherever possible, the Modified Duraton is calculated on
individual item wise. In case of non maturity deposits, the bank
has conducted behavioural studies as prescribed by RBI to have

a realistic assessment of the interest rate sensitivity.

The bank is computing the interest rate risk position in each
currency applying the Duration Gap Analysis (DGA) and
Traditional Gap Analysis (TGA) to the Rate Sensitive Assets
(RSA)/ Rate Sensitive Liabilities (RSL) items in that currency,
where either the assets, or liabilities are 5 per cent or more of
the total of either the bank’s global assets or global liabilities.
The interest rate risk positions in all other residual currencies are
computed separately on an aggregate basis.

The quarterly returns are submitted within 21 days from the end
of the quarter and monthly returns within 15 days from the end of
the month to RBI as per guidelines.

Quantitative Disclosures

The impact of changes of Net Interest Income (NII) and Economic
Value of Equity (EVE) calculated as on 31.03.2017 by applying
notional interest rate shocks as discussed above are as under

(Rs. in crore)

Earnings at Risk (EaR)
ALM Policy 31.03.2017
Change in Interest Rate
Limit for EaR Up to Up to
1 year 5 years
162.00
0.25% change 84.70 107.78
(8% of NIl of previous year)
323.00
0.50% change 169.40 215.56
(6% of NIl of previous year)
485.00
0.75% change 254.10 323.34
(9% of NIl of previous year)
646.00
1.00% change ] 338.80 431.12
(12% of NIl of previous year)
1292.00 677.60
2.00% change 862.24
(24% of NIl of Previous year)
ECONOMIC VALUE OF EQUITY 31.03.2017
Modified Duration Gap (DGAP) 0.1016%
Limit as per ALM Policy (+/-)1.00%
Market value of Equity (MVE)
For a 200 BPS Rate Shock the Drop in Equity Value 3.6990%
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Table DF - 10: General Disclosure for Exposures Related to Counterparty Credit Risk
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Qualitative Disclosures (@) The general qualitative disclosure requirement with respect to derivatives and CCR,
including:
Discussion of methodology used to assign economic capital and credit
limits for counter party credit exposures
. Discussion of policies for securing collateral and establishing credit reserves
Discussion of policies with respect to wrong way risk exposures
. Discussion on impact of the amount of collateral the bank would have to
provide given a credit rating downgrade
Quantitative Disclosures (b) Gross positive fair value of contracts, netting benefits, netted current credit

exposures, collateral held(including type, e.g. cash, government securities, etc.),
and net derivatives credit exposure. Also report measures for exposure at default, or
exposure amount, under CEM. The notional value of credit exposure hedges, and the
distribution of current credit exposure by types of credit exposure.

Credit derivative transactions that create exposures to CCR (notional value),
segregated between use for the institution’s own credit portfolio, as well as in its
intermediation activities, including the distribution of the credit derivatives products
used, broken down further by protection bought and sold within each product group.

Quantitative Disclosures

(Rs. in crore)

Particulars Notional Amount MTM Total current credit exposures
Derivatives 7.71 0.00 15.42
Interest Rates Contracts/Swaps 3486.26 4.42 22.30
Forward Purchase / Sales Contract 35649.99 672.37 1479.95
Credit Derivatives 0.00 0.00 0.00
Credit Derivatives 0.00 0.00 0.00

Table DF - 11 COMPOSITION OF CAPITAL
Part | : Template to be used only from March 31,2017 : Not Applicable

Part Il : Template to be used before March 31,2017 ( i.e. during the transition period of Basel lll regulatory adjustment)

(Rs. in crore)

Basel Ill common disclosure template to be used during the transition of regulatory adjustments (i.e. Amounts
from April 1, 2013 to December 31, 2017) Subject to
Pre-Basel llI
Common Equity Tier 1 capital: instruments and reserves Treatment
1 Dlrec‘tly issued qualifying common share capital plus related stock surplus (share 10104.79 10104.79
premium)
2 Retained earnings 7362.30 7362.30
3 Accumulated other comprehensive income (and other reserves) 2715.23 1615.23
Directly issued capital subject to phase out from CET1 (only applicable to non-joint
4 , 0.00 0.00
stock companies1)
Common share capital issued by subsidiaries and held by third parties (amount
5 : 0.00 0.00
allowed in group CET1)
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23 | foEd 9 fachta sl o 9 Rie 3 7@y faw 0.00 0.00
24 | fored | See T AR 0.00 0.00
25 | forad @ sreerelt 3fadl O IuXdlt SR & amfiaar 0.00 0.00
26 | Tt e fafamTes SHES7 (26+268+267+265) 0.00 0.00
26T | o §: sremfeRd ftnr s it faet gsht § faw 0.00 0.00
265t | forad & wafed % fachta srufas @t Saet gsh o faw 0.00 0.00
forgd §: sgad o fachta semeat, o ghe 59 g/ 7 gan g,
264 % 3 ﬁ‘i\?ﬁﬁw 0.00 0.00
265t | o g: sufenfyd dvm fafy == 0.00 0.00
e 111 gferes qa & efa ik & Hag § 9w s faaet e |
R AN fafrarme qemeH
- Tt Bl HER B o [T g e feaw [qan o= 11 & SRy 0.00 0.00
T SRt foar [ W A fafame: sameeH | ’ ’
28 | wm EfEet foan [ e fafames emErse 7360.03 7337.12
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6 Common Equity Tier 1 capital before regulatory adjustments 20182.33 19082.33
Common Equity Tier 1 capital: regulatory adjustments
7 Prudential valuation adjustments
8 Goodwill (net of related tax liability)
9 Intangibles (net of related tax liability) 6840.32 6840.32
10 Deferred tax assets2 0.00 0.00
11 Cash-flow hedge reserve
12 Shortfall of provisions to expected losses
13 Securitisation gain on sale
14 Gains and losses due to changes in own credit risk on fair valued liabilities
15 Defined-benefit pension fund net assets 0.00 0.00
16 Investments in own shares (if not already netted off paid-up capital on reported balance
sheet)
17 Reciprocal cross-holdings in common equity 22.91 0.00
Investments in the capital of banking, financial and insurance entities that are outside
18 the scope of regulatory consolidation, net of eligible short positions, where the bank
does not own more than 10% of the issued share capital (amount above 10% threshold)
Significant investments in the common stock of banking, financial and insurance
19 entities that are outside the scope of regulatory consolidation, net of eligible short 0.00 0.00
positions (amount above 10% threshold)
20 Mortgage servicing rights (amount above 10% threshold) 0.00 0.00
- . o
o1 Deferred tax asset.s a.n.smg from temporary differences (amount above 10% threshold, 496.80 496.80
net of related tax liability)
22 Amount exceeding the 15% threshold 0.00 0.00
23 of which: significant investments in the common stock of financial entities 0.00 0.00
24 of which: mortgage servicing rights 0.00 0.00
25 of which: deferred tax assets arising from temporary differences 0.00 0.00
26 National specific regulatory adjustments (26a+26b+26c+26d) 0.00 0.00
26a of which: Investments in the equity capital of unconsolidated insurance subsidiaries 0.00 0.00
26b of which: Investments in the equity capital of unconsolidated non-financial subsidiaries 0.00 0.00
of which: Shortfall in the equity capital of majority owned financial entities which have
26¢ . . 0.00 0.00
not been consolidated with the bank
26d of which: Unamortised pension funds expenditures 0.00 0.00
Regulatory Adjustments Applied to Common Equity Tier 1 in respect of Amounts
Subject to Pre-Basel Ill Treatment
Regulatory adjustments applied to Common Equity Tier 1 due to insufficient Additional
27 ) ! . 0.00 0.00
Tier 1 and Tier 2 to cover deductions
28 Total regulatory adjustments to Common equity Tier 1 7360.03 7337.12
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29 |W§ﬁaﬁ@m1{sﬁ (2 1) 12822.30 11745.21
rfetier feom 1 gt « forad
T &Y § SR A Sl o | forad wied defed 2is
30 At (S ) (31432) 1150.00 780.00
. S §: TS AEid " o qed 3faact o &9 7 aified (Tareft 0.00 0.00
gl s 9 ’ ’
1 S §: IS AEid A o qd 3T o 9 § arfid (T 1150.00 780,00
F7 forad)
33 | sifafted feaw | § fahret ST o orefia goed &9 9 St gt foraa 0.00 0.00
w ST ST S S 317 U7 g i (TE el § A ufh) 0.00 0.00
SAfRad foer | forad (qen SE] forad it 360 5 | St 46 8) : :
35 | formd © faere 9 & et srfival g SR fored 0.00 0.00
36 | Terf~amme ware @ gd stfaied feor 1 gsft 1150.00 780.00
aferfierd fear 1 gt « faframes aaEse
37 | g7 % Afafied foa | foraal | faaw 50.00 50.00
38 | eifaftad foar | fermat & oredfies -l 30.00 30.00
faframes Theh i guraarei § sred o, foxftar i sftar gt
19 1 qSht F farer, e o1ew Rafiat & e, et o Fi @i e 0.00 0.00
(10% =t €1 & SR 1 TT) F IR e R St F 10% 7 1 : :
F e ag
10 faferaTae THSH % SR T R sfeh, faftar s s gt #t gsft 0.00 0.00
H faaer (r s1eq fRafaet i faaa) : :
41 | Tt fafre fafaamsss garErsH (41T+4 1) 0.00 0.00
41T | srmfad oftar st &t sifafed e [ st | faaw 0.00 0.00
1 g @i arett faft gwea @ sifaftad e [ st § ot o 0.00 0.00
&% 3 919 qATshd Tt foham e 2 ‘ '
0 e fEo 11 9 a8 § Helfaal i el i & e i feem
1 5 @] fafeames gumrse
43 | erfafter feor 1 Uit & gpet faframe aameEtse 80.00 80.00
44 | arfefiem feom 1 Yh (i) 1070.00 700.00
45 | feaw 1gsh (2t = et + wiarf weil) (29 + 44) 13892.30 12445.21
femx 2 oSt foraa e yraam=
46 ma?{qwrrﬁwﬁm 2 fora wfga wafem 176,00 176,00
3 Rid
47 | oo 2 9 IR @A @9 1 v W gege At W S s forma 1866.15 2632.30
ST g SR ST 3 vl g i (g R 2§ wiepa Tl )
48 |fem 2 0 0
fora (31X 5 a1 34 Wi & 7 wnfie SR ik et foram)
49 | 8 § : IR A T v RSN g S fora 0 0
50 | e 1268.47 1268.47
51 | Taframee T @ uget feaw 2 gsft 3910.62 4676.77
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29 Common Equity Tier 1 capital (CET1) 12822.30 11745.21
Additional Tier 1 capital: instruments
30 Directly |ssu.ed qualifying Additional Tier 1 instruments plus related stock surplus 1150.00 780.00
(share premium) (31+32)
of which: classified as equity under applicable accounting standards (Perpetual Non-
31 ; 0.00 0.00
Cumulative Preference Shares)
30 of which: classified as liabilities under applicable accounting standards (Perpetual 1150.00 780.00
debt Instruments)
33 Directly issued capital instruments subject to phase out from Additional Tier 1 0.00 0.00
34 Additional Tier 1 instruments (and CET1 instruments not included in row 5) issued by 0.00 0.00
subsidiaries and held by third parties (amount allowed in group AT1) ' ‘
35 of which: instruments issued by subsidiaries subject to phase out 0.00 0.00
36 Additional Tier 1 capital before regulatory adjustments 1150.00 780.00
Additional Tier 1 capital: regulatory adjustments
37 Investments in own Additional Tier 1 instruments 50.00 50.00
38 Reciprocal cross-holdings in Additional Tier 1 instruments 30.00 30.00
Investments in the capital of banking, financial and insurance entities that are outside
39 the scope of regulatory consolidation, net of eligible short positions, where the 0.00 0.00
bank does not own more than 10% of the issued common share capital of the entity ' '
(amount above 10% threshold)
40 Significant investments in the capital of banking, financial and insurance entities that 0.00 0.00
are outside the scope of regulatory consolidation (net of eligible short positions)10 ’ '
41 National specific regulatory adjustments (41a+41b) 0.00 0.00
41a Investments in the Additional Tier 1 capital of unconsolidated insurance subsidiaries 0.00 0.00
Shortfall in the Additional Tier 1 capital of majority owned financial entities which have
41b ) . 0.00 0.00
not been consolidated with the bank
42 Regulatory adjustments applied to Additional Tier 1 due to insufficient Tier 2 to cover
deductions
43 Total regulatory adjustments to Additional Tier 1 capital 80.00 80.00
44 Additional Tier 1 capital (AT1) 1070.00 700.00
45 Tier 1 capital (T1 = CET1 + Admissible AT1) (29 + 44) 13892.30 12445.21
Tier 2 capital: instruments and provisions
46 Directly issued qualifying Tier 2 instruments plus related stock surplus 776.00 776.00
47 Directly issued capital instruments subject to phase out from Tier 2 1866.15 2632.30
48 Tier 2 instruments (and CET1 and AT1 instruments not included in rows 5 or 34) 0 0
issued by subsidiaries and held by third parties (amount allowed in group Tier 2)
49 of which: instruments issued by subsidiaries subject to phase out 0 0
50 Provisions12 1268.47 1268.47
51 Tier 2 capital before regulatory adjustments 3910.62 4676.77
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feax 2 gt : ot aamEse
52 | fasft feaw 2 foraat & faawn 50.00 50.00
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58 | feam 2 USh (212) 3860.62 4626.77
59 | e USht (S = 2t + 2t2) (45 + 58) 17752.91 17071.97
60 | et STEW Wik aret et (605 + 60T + 607T) 169148.15
60T | S 9: o1 TR SfEH w1 arett sffeaa 138645.78
6Ot | W §: 1 TSR SRaH AR areft s 16205.05
60t | o © : oot TR S Rie areht ik 14297.33
gft srgar
61 | gmr= gfFaet fear 1 (Siftaw 9gris areft ik & ufoe & &9 H) 7.58%
62 | frax | (Sifiam ais areft snfaal & wfae & &9 ) 8.21%
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)
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Tier 2 capital: regulatory adjustments
52 Investments in own Tier 2 instruments 50.00 50.00
53 Reciprocal cross-holdings in Tier 2 instruments 0.00 0.00
Investments in the capital of banking, financial and insurance entities that are outside
54 the scope of regulatory consolidation, net of eligible short positions, where the 0
bank does not own more than 10% of the issued common share capital of the entity
(amount above the 10% threshold)
Significant investments13 in the capital banking, financial and insurance entities that
55 . o L . 0
are outside the scope of regulatory consolidation (net of eligible short positions)
56 National specific regulatory adjustments (56a+56b)
56a of which: Investments in the Tier 2 capital of unconsolidated subsidiaries 0
of which: Shortfall in the Tier 2 capital of majority owned financial entities which have
56b . . 0
not been consolidated with the bank
57 Total regulatory adjustments to Tier 2 capital 50.00 50.00
58 Tier 2 capital (T2) 3860.62 4626.77
59 Total capital (TC = T1 + T2) (45 + 58) 17752.91 17071.97
60 Total risk weighted assets (60a + 60b + 60c) 169148.15
60a of which: total credit risk weighted assets 138645.78
60b of which: total market risk weighted assets 16205.05
60c of which: total operational risk weighted assets 14297.33
Capital ratios
61 Common Equity Tier 1 (as a percentage of risk weighted assets) 7.58%
62 Tier 1 (as a percentage of risk weighted assets) 8.21%
63 Total capital (as a percentage of risk weighted assets) 10.50%
Institution specific buffer requirement (minimum CET1 requirement plus capital
64 conservation and countercyclical buffer requirements, expressed as a percentage of 6.75%
risk weighted assets)
65 of which: capital conservation buffer requirement 0
66 of which: bank specific countercyclical buffer requirement 0
67 of which: G-SIB buffer requirement 0
68 Common Equity Tier 1 available to meet buffers (as a percentage of risk weighted 0.83%
assets) I
National minima (if different from Basel Ill)
69 Ngtllonal Common Equity Tier 1 minimum ratio (if different from Basel Il 5.50%
minimum)
70 National Tier 1 minimum ratio (if different from Basel Ill minimum) 7.00%
71 National total capital minimum ratio (if different from Basel Ill minimum) 9.00%

Amounts below the thresholds for deduction (before risk weighting)

72

Non-significant investments in the capital of other financial entities

73

Significant investments in the common stock of financial entities
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74 Mortgage servicing rights (net of related tax liability) 0
Deferred tax assets arising from temporary differences (net of related tax
75 o 0
liability)
Applicable caps on the inclusion of provisions in Tier 2
Provisions eligible for inclusion in Tier 2 in respect of exposures subject to
76 . . o 1268.47
standardised approach (prior to application of cap)
77 Cap on inclusion of provisions in Tier 2 under standardised approach 2114.35
Provisions eligible for inclusion in Tier 2 in respect of exposures subject to
78 . ) i o NA
internal ratings-based approach (prior to application of cap)
79 Cap for inclusion of provisions in Tier 2 under internal ratings-based approach NA

Capital instruments subject to phase-out arrangements (only applicable between March 31, 2017 and
March 31, 2022)

80 Current cap on CET1 instruments subject to phase out arrangements 0

81 Amount excluded from CET1 due to cap (excess over cap after redemptions 0
and maturities)

82 Current cap on AT1 instruments subject to phase out arrangements 150
Amount excluded from AT1 due to cap (excess over cap after redemptions

83 i -370.00
and maturities)

84 Current cap on T2 instruments subject to phase out arrangements 1866.15

85 Amount excluded from T2 due to cap (excess over cap after redemptions and 766.15

maturities)

Notes to the Template

(Rs. in crore)

Row No. of

the template Particular Amount

Deferred tax assets associated with accumulated losses 0
Deferred tax assets (excluding those associated with accumulated losses) net of Deferred

10 L 1828.44
tax liability
Total as indicated in row 10 0.00
If investments in insurance subsidiaries are not deducted fully from capital and instead 0
considered under 10% threshold for deduction, the resultant increase in the capital of bank

19
of which: Increase in Common Equity Tier 1 capital
of which: Increase in Additional Tier 1 capital
of which: Increase in Tier 2 capital 0
If investments in the equity capital of unconsolidated non-financial subsidiaries are not 0
deducted and hence, risk weighted then:

26b
(i) Increase in Common Equity Tier 1 capital 0
(ii) Increase in risk weighted assets 0
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50 fear 2 gt | enfeet e wrEE 1268.47
fear 2 st # wnferet o A cate st 0.00
Y 50 F FH 1268.47
AR S - 12: YT GHIENS STAvAHAT T HIET
(3. S H)
S P feredter faeromt & TR o Terfames
ATARTEA A | BT & Ted o
31.03.2017 9k 31.03.2017 9
T | gt qer quar
PEG RS 2454.73 2454.73
. STRFRAfT e Aferery 11289.82 11289.82
! YA TS 0 0
T gt 13744.55 13744.55
ST 211342.63 211342.63
ii fored §:d=t & s 22.94 22.94
e 9 OTee S 211319.69 211319.69
IEECEHED) 0 0
IUR 16097.67 16097.67
forad 9: sReftee @ 0 0
i s 9 36 9 4721.68 4721.68
o 9 o7 geemet qur uSifyar 9 5553.69 5553.69
o 9 31 (F7a W= ) 0 0
o 9 gsh foran 5822.30 5822.30
v T TIATT TAT YT 5982.64 5982.64
e 247167.49 247167.49
st | smiRaat
_ GRAT T dah 3 I T T AW 11499.97 11499.97
1 % § 99 9T 3T AT U HT T AT 11723.07 11723.07
IECH 71549.19 71549.19
fored 9 TRt wfeyfoat 60815.81 60815.81
fore 9: 1= srAfRT wfeefaat 3.11 3.11
i s 9: R 1269.85 1269.85
¥ 4 fed=R qar 9w 6465.24 6465.24
fore . frad & S/ 9 Suswn/ Teart 199.58 199.58
R 9: 3771 (MEES T, R e ) 2795.60 2795.60
SHUT 9T 37T 140458.62 140458.62
i | o §: d%0 @ %70 a im 388.99 388.99
fored 9: TTEehl i FT AT AW 140069.63 140069.63
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Eligible Provisions included in Tier 2 capital 1268.47
50 Eligible Revaluation Reserves included in Tier 2 capital 0.00
Total of row 50 1268.47
Table DF - 12

COMPOSITION OF CAPITAL-RECONCILIATION REQUIREMENTS

(Rs. in crore)

Balance Sheet as in
financial statements

Balance sheet under
regulatory scope of

Sr. No. | Particulars consolidation
As on 31.03.2017 As on 31.03.2017
A Capital & Liabilities
Paid up Capital 2454.73 2454.73
) Reserves and Surplus 11289.82 11289.82
I Minority Interest 0 0
Total Capital 13744.55 13744.55
Deposits 211342.63 211342.63
. of which : Deposit from Banks 22.94 22.94
! of which : customer deposits 211319.69 211319.69
of which : Others 0 0
Borrowings 16097.67 16097.67
of which : From RBI 0 0
of which : From bank 4721.68 4721.68
" of which : from other institutional & agencies 5553.69 5553.69
of which : Others(pl .Specify) 0 0
of which : Capital instruments 5822.30 5822.30
iv Other liabilities and provisions 5982.64 5982.64
Total 247167.49 247167.49
B Assets
Cash and Balances with Reserve Bank of India 11499.97 11499.97
i
Balance with bank and money at call and short notice 11723.07 11723.07
Investments 71549.19 71549.19
of which: Government Securities 60815.81 60815.81
of which: Other approved securities 3.11 3.11
of Which :shares 1269.85 1269.85
I of which : Debentures & Bonds 6465.24 6465.24
of which: Subsidiaries / joint Venture /Associates 199.58 199.58
of which : other (commercial Paper, Mutual Funds etc) 2795.60 2795.60
Loans and advances 140458.62 140458.62
iii of which : Loans and advances to banks 388.99 388.99
of which : Loans and advances to customers 140069.63 140069.63
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v 3ot it 3054.33 3054.33
= it 8882.31 8882.31
v o §: 9T o S st 0 0
o 9 safia & enfat 1828.44 1828.44
Vi | S W ERE 0 0
Vil | st B @ | SRUT 9w 0 0
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iv Fixed assets 3054.33 3054.33
Other assets 8882.31 8882.31
v of which : Goodwill and intangible assets 0 0
of which : Deferred tax assets 1828.44 1828.44
vi Goodwill on consolidation 0 0
vii Debit balance in Profit & Loss account 0 0
Total 247167.49 247167.49

(Rs. in crore)

Extract of Basel Ill common disclosure template (with added column)-
Table DF-11 (Part | / Part Il whichever, applicable)

Component of regulatory capital

S.No. Common Equity Tier 1 capital: instruments and reserve reported by bank
Directly issued qualifying common share (and equivalent for non-joint stock
1 . . 10104.79
companies) capital plus related stock surplus
2 Retained Earning 7362.30
3 Accumulated other comprehensive income (and other reserves) 2715.23
4 Directly issued capital subject to phase out from CET1 (only applicable to non-joint 0.00
stock companies) '
Common share capital issued by subsidiaries and held by third parties (amount
5 ) 0.00
allowed in group CET1)
6 Common Equity Tier 1 capital before regulatory adjustments 20182.33
7 Prudential valuation adjustment
8 Goodwill(net of related tax liablity)
Table DF-13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments
Sr. Lower Tier Il Lower Tier I Lower Tier Il
Particulars
No. SERIES XII SERIES Xl SERIES XIV
1 Issuer PSU Bank PSU Bank PSU Bank
5 Urjlque identifier (e.g. CUSIP, ISIN or Bloomberg identifier for INE565A09165 INE565A09181 INE565A09215
private placement
3 Governing law(s) of the instrument Chennai Chennai Chennai
Regulatory treatment
4 Transitional Basel lll rules Tier Il Tier Il Tier Il
5 Post-transitional Basel Ill rules ineligible ineligible ineligible
6 Eligible at solo/group/group @ solo Solo Solo Solo
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7 Instrument type Tier Il debt Tier Il debt Tier Il debt
instruments instruments instruments
8 ﬁqrggtugcgi(:c;g;(i)s;cri‘gind;?eg)ulatory capital (Rs. In Crore, as of 60.00 116.00 600.00
9 Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs Rs.10.00 lakhs
10 | Account classification Liability Liability Liability
11 Original date of issuance 22.08.2008 24.08.2009 31.12.2010
12 Perpetual or dated dated dated dated
13 Original maturity date 22.08.2018 24.08.2019 31.12.2020
14 Issuer call subject to prior supervisory approval Not applicable Not applicable Not applicable
15 a(‘)rztci)cL)jrrﬁiI(R(;zflliln c(jsa:zi,e)contingent call dates and redemption nil, nil, 300 nil, nil, 290 nil, nil. 1000
16 | Subsequent call dates, if applicable Not applicable Not applicable Not applicable
Coupons / dividends
17 | Fixed or floating divend/coupon Fixed Fixed Fixed
18 | Coupon rate and any related index Coupon rate Coupon rate Coupon rate
19 Existence of a dividend stopper No No No
20 | Fully discretionary, partially discretionary or mandatory Mandatory Mandatory Mandatory
21 Existence of step up or other incentive to redeem Not available Not available Not available
22 Non-cumulative or cumulative Non-cumulative | Non-cumulative | Non-cumulative
23 Convertible or non-convertible Non-convertible | Non-convertible | Non-convertible
24 If convertible, conversion trigger(s) N/A N/A N/A
25 If convertible, fully or partially N/A N/A N/A
26 If convertible, conversion rate N/A N/A N/A
27 If convertible, mandatory or optional conversion N/A N/A N/A
28 If convertible, specify instrument type convertible into N/A N/A N/A
29 If convertible, specify issuer of instrument it converts into N/A N/A N/A
30 Write-down feature No No No
31 If write-down, write-down trigger(s) N/A N/A N/A
32 If write-down, full or partial N/A N/A N/A
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12 | foRaX = feqifed IEGIET IEGIET IEGHET
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33 If write-down, permanent or temporary N/A N/A N/A
34 If tempo'rary write-down, description of write-up N/A N/A N/A
mechanism
o N . S . . Subordinate to . .
Position in subordination hierarchy in liquidation | Subordinate to claims . Subordinate to claims
s : . ; . claims of all other .
35 (specify instrument type immediately senior to | of all other creditors and . of all other creditors
A . creditors and .
instrument) depositors . and depositors
depositors
36 Non-compliant transitioned features Yes Yes Yes
37 It yes, specify non-compliant features No Basel |l Loss | No Basel lll Loss | No Basel Il Loss
yes, sp P Absorption Absorption Absorption
Table DF-13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments
Sr. Upper Tier Il Upper Tier Il Upper Tier Il
Particulars
No. SERIES II SERIES Il SERIES IV
1 Issuer PSU Bank PSU Bank PSU Bank
2 Unique identifier (e.g. CUSIR ISIN or Bloomberg | | z5qe 0917 INE565A09199 INE565A09223
identifier for private placement
3 Governing law(s) of the instrument Chennai Chennai Chennai
Regulatory treatment
4 Transitional Basel lll rules Tier Il Tier Il Tier Il
5 Post-transitional Basel Ill rules Tier Il Tier Il Tier |l
6 Eligible at solo/group/group @ solo Solo Solo Solo
7 Instrument type ppper Tier Il capital ppper Tier Il capital ppper Tier Il capital
instrument instrument instrument
8 Amount recognised in regulatqw capital (Rs. In 307,65 55,00 483.50
Crore, as of most recent reporting date)
9 Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs Rs.10.00 lakhs
10 Account classification Liability Liability Liability
11 Original date of issuance 17.09.2008 01.09.2009 10.01.2011
12 Perpetual or dated dated dated dated
13 Original maturity date 17.09.2023 01.09.2024 10.01.2026
14 Issuer call subject to prior supervisory approval | Yes Yes Yes
15 Optional call date, contingent call dates and | 17.09.2018 nil | 01.09.2019 nil | 10.01.2021 nil
redemption amount (in Rs. Crore) 655.30 510 967
16 Subsequent call dates, if applicable No No No

Coupons / dividends
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17 Fixed or floating divend/coupon Fixed Fixed Fixed
18 Coupon rate and any related index Coupon rate Coupon rate Coupon rate
19 Existence of a dividend stopper No No No
20 Fully discretionary, partially discretionary or Mandatory Mandatory Mandatory

mandatory
21 Existence of step up or other incentive to redeem | Step-up 0.50% Step-up 0.50% Step-up 0.50%
22 Non-cumulative or cumulative Non-Cumulative Non-Cumulative Non-Cumulative
23 Convertible or non-convertible Non-convertible Non-convertible Non-convertible
24 If convertible, conversion trigger(s) N/A N/A N/A
25 If convertible, fully or partially N/A N/A N/A
26 If convertible, conversion rate N/A N/A N/A
27 If convertible, mandatory or optional conversion | N/A N/A N/A
o8 If cor.wert'lble, specify  instrument type N/A N/A N/A

convertible into
29 If conver_tlble, specify issuer of instrument it N/A N/A N/A

converts into
30 Write-down feature No No No
31 If write-down, write-down trigger(s) N/A N/A N/A
32 If write-down, full or partial N/A N/A N/A
33 If write-down, permanent or temporary N/A N/A N/A
34 If tempolrary write-down, description of write-up N/A N/A N/A

mechanism

Position in subordination hierarchy in liquidation | Subordinate to claims | Subordinate to claims | Subordinate to claims
35 (specify instrument type immediately senior to | of all other creditors | of all other creditors | of all other creditors

instrument) and depositors and depositors and depositors
36 Non-compliant transitioned features No No No

Step-up in coupon | Step-up in coupon | Step-up in coupon
37 If yes, specify non-compliant features rate, No Basel Il loss | rate, No Basel lll loss | rate, No Basel Ill loss
absorbency absorbency absorbency
Table DF-13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments
Perpetual

Sr. Particulars Basel Il Compliant
No. SERIES IV
1 Issuer PSU Bank
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2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement INE565A09207
3 Governing law(s) of the instrument Chennai
Regulatory treatment
4 Transitional Basel Ill rules Additional Tier |
5 Post-transitional Basel Ill rules Additional Tier |
6 Eligible at solo/group/group @ solo Solo
7 Instrument type Perpetual Debt Instrument
8 Amount recognised in regulatory capital (Rs. In Crore, as of most recent reporting date) 150.00
9 Par value of instrument Rs.10.00 lakhs
10 Account classification Liability
11 Original date of issuance 29.09.2009
12 Perpetual or dated Perpetual
13 Original maturity date Perpetual
14 Issuer call subject to prior supervisory approval Yes
15 Optional call date, contingent call dates and redemption amount (Rs. in Crore) 29.9.2019, nil, 300
16 Subsequent call dates, if applicable No
Coupons [ dividends
17 Fixed or floating divend/coupon Fixed
18 Coupon rate and any related index Coupon rate
19 Existence of a dividend stopper No
20 Fully discretionary, partially discretionary or mandatory Mandatory
21 Existence of step up or other incentive to redeem Step-up 0.50%
22 Non-cumulative or cumulative Non-cumulative
23 Convertible or non-convertible Non-convertible
24 If convertible, conversion trigger(s) N/A
25 If convertible, fully or partially N/A
26 If convertible, conversion rate N/A
27 If convertible, mandatory or optional conversion N/A
28 If convertible, specify instrument type convertible into N/A
29 If convertible, specify issuer of instrument it converts into N/A
30 Write-down feature No
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31 If write-down, write-down trigger(s) N/A
32 If write-down, full or partial N/A
33 If write-down, permanent or temporary N/A
34 If temporary write-down, description of write-up mechanism N/A
Superior to equity
35 Position in subordination hierarchy in liquidation (specify instrument type immediately | shareholders and
senior to instrument) subordinate to claims of all
other creditors
36 Non-compliant transitioned features Yes
37 If yes, specify non-compliant features Step-Up in coupon rate, No

Basel lll loss Absorbency

Table DF-13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

s Perpetual
r.
N Particulars Basel Ill Compliant
o.
SERIES |
1 Issuer PSU Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement INE565A09231
3 Governing law(s) of the instrument Chennai
Regulatory treatment
4 Transitional Basel Ill rules Additional Tier |
5 Post-transitional Basel Ill rules Additional Tier |
6 Eligible at solo/group/group @ solo Solo
7 Instrument type Perpetual Debt Instrument
8 Amount recognised in regulatory capital (Rs. In Crore as of most recent reporting date) 1000.00
9 Par value of instrument Rs.10.00 lakhs
10 Account classification Liability
11 Original date of issuance 04.02.2015
12 Perpetual or dated Perpetual
13 Original maturity date Perpetual
14 Issuer call subject to prior supervisory approval Yes
15 Optional call date, contingent call dates and redemption amount (Rs. In Crore) 4.2.2020, nil, 1000
16 Subsequent call dates, if applicable No
Coupons / dividends
17 DF 14 Fixed
18 Coupon rate and any related index Coupon rate
19 Existence of a dividend stopper No
20 Fully discretionary, partially discretionary or mandatory Fully discretionary
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21 Existence of step up or other incentive to redeem Not Available

22 Non-cumulative or cumulative Non-cumulative

23 Convertible or non-convertible Non-convertible

24 If convertible, conversion trigger(s) N/A

25 If convertible, fully or partially N/A

26 If convertible, conversion rate N/A

27 If convertible, mandatory or optional conversion N/A

28 If convertible, specify instrument type convertible into N/A

29 If convertible, specify issuer of instrument it converts into N/A

30 Write-down feature Available

31 If write-down, write-down trigger(s) Co_mmon Equity Tierf capital
ratio 5.5

32 If write-down, full or partial partially or fully

33 If write-down, permanent or temporary Both
Bank solely at its discretion,
may write up the bonds to
its original value in future,

34 If temporary write-down, description of write-up mechanism ?”he” IF demor?.stratgs that
its capital position is well
above the minimum capital
requirements and with the
prior approval of RBI

e - . L - . . Subordinate  to  claims
35 POS'ITIOH |.n subordination hierarchy in liquidation (specify instrument type immediately of all other creditors and
senior to instrument) .

depositors

36 Non-compliant transitional features No

37 If yes, specify non-compliant features Not applicable

Table DF-13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

Perpetual

:: Particulars Basel Il Tier Il
SERIES |

1 Issuer PSU Bank

2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement INE565A09256

3 Governing law(s) of the instrument Chennai

Regulatory treatment

4 Transitional Basel Ill rules Tier Il

5 Post-transitional Basel Ill rules ineligible

6 Eligible at solo/group/group @ solo Solo
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7 Instrument type Tier Il debt instruments
8 Amount recognised in regulatory capital (Rs. In Crore as of most recent reporting date) 800.00
9 Par value of instrument Rs.10.00 lakhs
10 Account classification Liability
11 Original date of issuance 03.11.2016
12 Perpetual or dated Dated
13 Original maturity date 03.11.2026
14 Issuer call subject to prior supervisory approval Yes
15 Optional call date, contingent call dates and redemption amount (Rs. In Crore) nil, nil, 800
16 Subsequent call dates, if applicable Not applicable

Coupons / dividends
17 Fixed or floating divend/coupon Fixed
18 Coupon rate and any related index Coupon rate
19 Existence of a dividend stopper No
20 Fully discretionary, partially discretionary or mandatory Mandatory
21 Existence of step up or other incentive to redeem Not Available
22 Non-cumulative or cumulative Non-cumulative
23 Convertible or non-convertible Non-convertible
24 If convertible, conversion trigger(s) N/A
25 If convertible, fully or partially N/A
26 If convertible, conversion rate N/A
27 If convertible, mandatory or optional conversion N/A
28 If convertible, specify instrument type convertible into N/A
29 If convertible, specify issuer of instrument it converts into N/A
30 Write-down feature Yes
31 If write-down, write-down trigger(s) gg?\lr\]/ gjye;I;:’ation under
32 If write-down, full or partial Partially / fully
33 If write-down, permanent or temporary permanent
34 If temporary write-down, description of write-up mechanism N/A

Position in subordination hierarchy in liquidation (specify instrument type immediately senior Subordinate to. claims
35 to instrument) of all .other creditors and

depositors

36 Non-compliant transitional features No
37 If yes, specify non-compliant features N/A
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Table DF-14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

Sr. Lower Tier Il Lower Tier I Lower Tier Il
Particulars
No. SERIES Xl SERIES Xill SERIES XIV

Unique identifier (e.g. CUSIP, ISIN

1 or Bloomberg identifier for private | INE565A09165 INE565A09181 INE565A09215
placement

2 Instrument type Tier Il debt instruments | Tier Il debt instruments Tier Il debt instruments

3 Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs Rs.10.00 lakhs

4 Issuer call subject to prior supervisory Not applicable Not applicable Not applicable
approval
Optional call date, contingent call

5 dates and redemption amount (Rs. in | nil, nil, 300 nil, nil, 290 nil, nil, 1000
Crore)

6 Subsequent call dates, if applicable Not applicable Not applicable Not applicable

7 Fixed or floating dividend/coupon Fixed Fixed Fixed

8 Coupon rate and any related index Coupon rate Coupon rate Coupon rate

9 Existence of a dividend stopper No No No

10 Fglly . discretionary, partially Mandatory Mandatory Mandatory
discretionary or mandatory

11 | Bxistence of step up or otherincentive | \ -\ -iipje Not Available Not available
to redeem

12 Non-cumulative or cumulative Non-cumulative Non-cumulative Non-cumulative

13 Convertible or non-convertible Non-convertible Non-convertible Non-convertible
Position in subordination hierarchy in | Subordinate to claims Subordinate to claims Subordinate to claims

14 liquidation (specify instrument type | of all other creditors and | of all other creditors and | of all other creditors and
immediately senior to instrument) depositors depositors depositors

15 Non-compliant transitioned features Yes Yes Yes

16 If yes, specify non-compliant features | No Basel Il Absorption | No Basel Il Absorption No Basel Il Absorption

Table DF-14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

Sr. Upper Tier Il Upper Tier Il Upper Tier Il
Particulars
No. SERIES Il SERIES Il SERIES IV
Unique identifier (e.g. CUSIP, ISIN
1 or Bloomberg identifier for private | INE565A09173 INE565A09199 INE565A09223
placement
5 Instrument type ppper Tier Il capital ppper Tier Il capital ppper Tier Il capital
instrument instrument instrument
3 Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs Rs.10.00 lakhs
4 Issuer call subject to prior supervisory Yes Yes Yes
approval
. . 10.01.2021
e o | mosae w|oumze W |
P | 655.30 510
Crore) 967
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6 Subsequent call dates, if applicable No No No
7 Fixed or floating dividend/coupon Fixed Fixed Fixed
8 Coupon rate and any related index Coupon rate Coupon rate Coupon rate
9 Existence of a dividend stopper No No No
10 Fylly . discretionary, partially Mandatory Mandatory Mandatory
discretionary or mandatory
Existence of step up or other incentive
11 to redeem Step-up Step-up Step-up
12 Non-cumulative or cumulative Non-Cumulative Non-Cumulative Non-Cumulative
13 Convertible or non-convertible Non-convertible Non-convertible Non-convertible
Position in subordination hierarchy in | Subordinate to claims Subordinate to claims Subordinate to claims
14 liquidation (specify instrument type | of all other creditors and | of all other creditors and | of all other creditors and
immediately senior to instrument) depositors depositors depositors
15 Non-compliant transitioned features Yes Yes Yes
Step-Up in coupon Step-Up in coupon Step-Up in coupon
16 If yes, specify non-compliant features | rate, No basel lll loss rate, No basel Ill loss rate, No basel Ill loss
absorbency absorbency absorbency
Table DF-14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments
Perpetual
:;' Particulars Basel Il Compliant
SERIES IV
1 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement INE565A09207
2 Instrument type Perpetual Debt Instrument
3 Par value of instrument Rs.10.00 lakhs
4 Perpetual or dated Perpetual
5 Original maturity date Perpetual
6 Issuer call subject to prior supervisory approval Yes
7 Optional call date, contingent call dates and redemption amount (Rs. in Crore) nil, nil, 300
8 Fixed or floating dividend/coupon Fixed
9 Existence of a dividend stopper No
10 | Fully discretionary, partially discretionary or mandatory Mandatory
11 Existence of step up or other incentive to redeem Step-up
12 Non-cumulative or cumulative Non-cumulative
13 | Convertible or non-convertible Non-convertible

N
N
()]




)

W
et SRR | FEH
14 | oftemr § Ty gerne @ faft ( fafad & g afts 1 forad g faffde &t ) R Heft 37 el W
STRTHATST 3 76 o 37eft
15 | STuTer SshA0T farersad &
16 | afx g at smqurer faemad fafafde & T & A Y, THA |11

FTIOT T

aTfereRt U 14: Terframaes gsht forgat & o fream 3 ord
Tarframmes gt foradt & T a1 Ushetehlul 2uate

ED !
L Tererur aue 11 srgures
. . I
1| fafeme ufiqs (S8 B9, STUasTEuA st fsht 2o o o sere qfime ) HETAZ 565709231
2 | forEd gshR i 0 ferad
3 | fordl &l SAqed o %.10.00 @™
4 | gad = feifed Gad
5 | arifesh qRaerer fafer e
6 | g8 TdaRTuT STHIET H v W S " Gl
7 | Sfes i fafa, e wi et o e A (e g ) L, 7, 1000
8 | (Y =@ =1 =t enwir / oA A=
9 | wrurer STEiE H HSEt EGl
10 | qof faaamyem |, 37ifreh faaemaem ar stfam faaameemr EUREEEIEEAN
11 | W S & foTT 39 a1 37 Jiedie st Aisjet Ty TEl
12 | - et o et TR
13 | Hoftada ar f-goiad-ta STRad e
: . Tt 371 ARl T
14 | wftemres 5 T geme w6 Rafe (fAfed & g afts 1 foad gan fafde #) R
15 | SHuer HehueT faerand &
16 | A3 @ e faema fafafde & UEE

N
N
(Cﬁ




»

¢
¢

Superior to equity
14 Position in subordination hierarchy in liquidation (specify instrument type immediately senior | shareholders and
to instrument) subordinate to claims of all
other creditors
15 Non-compliant transitioned features Yes
16 If yes, specify non-compliant features Step-Up in coupon rate, No

Basel lll loss absorbency

Table DF-14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments

Perpetual
ﬁ; Particulars Basel Ill Compliant
SERIES |

1 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement INE565A09231

2 Instrument type Perpetual Debt Instrument
3 Par value of instrument Rs.10.00 lakhs

4 Perpetual or dated Perpetual

5 Original maturity date Perpetual

6 Issuer call subject to prior supervisory approval Yes

7 Optional call date, contingent call dates and redemption amount (Rs. in Crore) nil,, nil, 1000

8 Fixed or floating dividend/coupon Fixed

9 Existence of a dividend stopper No

10 | Fully discretionary, partially discretionary or mandatory Full Discretionary

11 Existence of step up or other incentive to redeem Not available

12 | Non-cumulative or cumulative Non-cumulative

13 Convertible or non-convertible Non-convertible

Position in subordination hierarchy in liquidation (specify instrument type immediately senior Subordinate to claims
14 . yiniq P P y of all other creditors and
to instrument) .
depositors
15 Non-compliant transitioned features No
16 | If yes, specify non-compliant features Not applicable
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Table DF-14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments
::_ Particulars Perpetu.al i
Basel Il Compliant Tier Il
SERIES |

1 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement INE565A09256

2 Instrument type Debt Instrument

3 Par value of instrument Rs.10.00 lakhs

4 Perpetual or dated Dated

5 Original maturity date 03.11.2026

6 Issuer call subject to prior supervisory approval Yes

7 Optional call date, contingent call dates and redemption amount (Rs. in Crore) nil,, nil, 800

8 Fixed or floating dividend/coupon Fixed

9 Existence of a dividend stopper No

10 Fully discretionary, partially discretionary or mandatory Full Discretionary

11 Existence of step up or other incentive to redeem Not available

12 Non-cumulative or cumulative Non-cumulative

13 Convertible or non-convertible Non-convertible

Position in subordination hierarchy in liquidation (specify instrument type immediately senior Subordinate to' claims

14 to instrument) of all .other creditors and
depositors

15 Non-compliant transitioned features No

16 If yes, specify non-compliant features Not applicable

Table DF-16

EQUITIES - DISCLOSURE FOR BANKING BOOK POSITIONS

Qualitative Disclosure

The general qualitative disclosure requirement with respect to equity risk, including:

» differentiation between holdings on which capital gains are expected and those taken under other objectives including for

relationship and strategic reasons; and

* Discussion of important policies covering the valuation and accounting of equity holdings in the banking book. This includes
the accounting techniques and valuation methodologies used, including key assumptions and practices affecting valuation

as well as significant changes in these practices
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Quantitative Disclosure
(Rs. in crore)
Sr. .
Particulars Amount
No.
Value disclosed in the balance sheet of investments, as well as the fair value of those investments; for
1 quoted securities, a comparison to publicly quoted share values where the share price is materially 566.67*
different from fair value
The types and nature of investments, including the amount that can be classified as:
2 * Publicly traded 1007.80
* Privately held 781.21
3 The cumulative realised gains (losses) arising from sales and liquidations in the reporting period 13415
(01.04.2016 to 31.03.2017) '
4 Total unrealised gains (losses) 0.00
5 Total latent revaluation gains (losses) 0.00
6 Any amounts of the above included in Tier 1 and/or Tier 2 capital 0.00
Capital requirements broken down by appropriate equity groupings, consistent with the bank’s
7 methodology, as well as the aggregate amounts and the type of equity investments subject to any 0.00
supervisory transition or grandfathering provisions regarding regulatory capital requirements

* Indicates the latest market value of all the quoted equity shares.
Table DF 17
SUMMARY COMPARISON OF ACCOUNTING ASSETS VS. LEVERAGE RATIO EXPOSURE MEASURE

(Rs. in crore)

Sr. Item Amount
No.
1 Total consolidated assets as per published financial statements 247067
5 Adjustment for investments in banking, financial, insurance or commercial entities that are consolidated 289
for accounting purposes but outside the scope of regulatory consolidation
3 Adjustment for fiduciary assets recognised on the balance sheet pursuant to the operative accounting 0
framework but excluded from the leverage ratio exposure measure
4 Adjustments for derivative financial instruments 2237
5 Adjustment for securities financing transactions (i.e. repos and similar secured lending) 8600
6 Adjustment for off-balance sheet items (i.e. conversion to credit equivalent amounts of off- balance 19270
sheet exposures)
7 Other adjustments
8 Leverage ratio exposure 276885
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Table DF-18 LEVERAGE RATIO COMMON DISCLOSURE TEMPLATE

(Rs. in crore)

Sr. No. ltem Leverage ratio
framework
1 On-balance sheet items (excluding derivatives and SFTs, but including collateral) 247067
2 (Asset amounts deducted in determining Basel Il Tier 1 capital) 289
3 Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 1 and 2) 246778
Derivative exposures
4 Replacement cost associated with all derivatives transactions (i.e. net of eligible cash variation margin) 753
5 Add-on amounts for PFE associated with all derivatives transactions 1483
6 Gross-up for.derivatives .collateral provided where deducted from the balance sheet assets pursuant
to the operative accounting framework
7 (Deductions of receivables assets for cash variation margin provided in derivatives transactions)
8 (Exempted CCP leg of client-cleared trade exposures)
9 Adjusted effective notional amount of written credit derivatives
10 (Adjusted effective notional offsets and add-on deductions for written credit derivatives)
11 Total derivative exposures (sum of lines 4 to 10) 2237
Securities financing transaction exposures
12 Gross SFT assets (with no recognition of netting), after adjusting for sale accounting transactions
13 (Netted amounts of cash payables and cash receivables of gross SFT assets)
14 CCR exposure for SFT assets 8600
15 Agent transaction exposures
16 Total securities financing transaction exposures (sum of lines 12 to 15) 8600
Other off-balance sheet exposures
17 Off-balance sheet exposure at gross notional amount 44753
18 (Adjustments for conversion to credit equivalent amounts) 25483
19 Off-balance sheet items (sum of lines 17 and 18) 19270
Capital and total exposures
20 | Tier 1 capital 13892
21 Total exposures (sum of lines 3, 11, 16 and 19) 276885
Leverage ratio
22 | Basel lll leverage ratio 5.02%
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INDEPENDENT AUDITORS’ REPORT

To the Members of Indian Overseas Bank
Report on the Financial Statements

1. We have audited the accompanying financial statements of Indian Overseas Bank (“the Bank”) as at 31s'March 2017, which
comprise the Balance Sheet as at 31'March 2017, and Profit and Loss Account and the Cash Flow statement for the year then
ended, and a summary of significant accounting policies and other explanatory information. Incorporated in these financial
statements are the returns of 20 branches audited by us and 1657 branches(including 8 overseas branches and 14 Regional
Offices) audited by statutory branch auditors. The branches audited by us and those audited by other auditors have been
selected by the Bank in accordance with the guidelines issued to the Bank by the Reserve Bank of India. Also incorporated in
the Balance Sheet and the Statement of Profit and Loss are the returns from 1773 branches (Including 35 Regional Offices and
7 Zonal Offices) which have not been subjected to audit. These unaudited branches account for 8.40% of advances, 20.29% of
deposits, 7.22% of interest income and 16.61% of interest expenses.

Management’s Responsibility for the Financial Statements

2. Management is responsible for the preparation of these financial statements in accordance with Banking Regulations Act 1949,
Reserve Bank of India guidelines from time to time and accounting standards generally accepted in India. This responsibility
includes the design, implementation and maintenance of internal control relevant to the preparation of the financial statements
that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

3. Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in
accordance with the Standards on Auditing issued by the Institute of Chartered Accountants of India. Those Standards require
that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

4. Anaudit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements.
The procedures selected depend on the auditor’s judgement, including the assessment of the risks of material misstatement of
the financial statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the Bank’s preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on effectiveness of the entity’s internal control.
An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of the accounting
estimates made by management, as well as evaluating the overall presentation of the financial statements.

5.  We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.
Opinion
6. Inour opinion, as shown by books of the Bank, and to the best of our information and according to the explanations given to us:

()  the Balance Sheet, read with the notes thereon is a full and fair Balance Sheet containing all the necessary particulars, is
properly drawn up so as to exhibit a true and fair view of state of affairs of the Bank as at 31stMarch, 2017 in conformity with
accounting principles generally accepted in India;

(i) the Profit and Loss Account, read with the notes thereon shows a true balance of loss, in conformity with accounting
principles generally accepted in India, for the year covered by the account; and

(iii) the Cash Flow Statement gives a true and fair view of the Cash Flows for the year ended on that date.
7. Emphasis of Matter

We draw attention to Note No.7.2 (Schedule 18) with regards to migration to new Operating System during the year and the
relevant issues.

Our opinion is not qualified in respect of the above.
Report on Other Legal and Regulatory Requirements

8. The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with Section 29 of the Banking Regulation
Act, 1949.

9. Subject to the limitations of the audit indicated in paragraph 1 to 5 above and as required by the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970/1980, and subject also to the limitations of disclosure required therein, we report that:

(@) We have obtained all the information and explanations which, to the best of our knowledge and belief, were necessary for
the purposes of our audit and have found them to be satisfactory;

(b) The transactions of the Bank, which have come to our notice, have been within the powers of the Bank; and

(c) The returns received from the offices and branches of the Bank have been found adequate for the purposes of our audit.
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10. We further report that:

¢
&

a) the Balance Sheet and Profit and Loss account dealt with by this report are in agreement with the books of account and

returns;

b) the reports on the accounts of the branch offices audited by branch auditors of the Bank under section 29 of the Banking
Regulation Act, 1949 have been sent to us and have been properly dealt with by us in preparing this report;

c) inouropinion, the Balance Sheet, Profit and Loss Account and Cash Flow Statement comply with the applicable accounting

standards.

For VARDHAMAN & CO
Chartered Accountants
FRN 004522S

(ABHA JAIN)
Partner
M.No. 015454

For HARIBHAKTI & CO LLP
Chartered Accountants
FRN 103523W / W100048

(G. N. RAMASWAMI)
Partner
M.No. 202363

Place : Chennai
Date : 17.05.2017

For ASA & ASSOCIATES LLP
Chartered Accountants
FRN 009571N / N500006

(S. SUNDAR RAJAN)
Partner
M.No.211414

For TALATI & TALATI
Chartered Accountants
FRN 110758W

(UMESH H. TALATI)
Partner
M.No0.034834

For AV DEVEN & CO
Chartered Accountants
FRN 000726S

(P. KANNAN)
Partner
M.No.024687

N
®
~




A

o
BUEI MaTHts A
Fa Fraferd, 763 , 37007 T1et, =F9- 600 002
e ‘St
yrerdt wid
(fafeem 70 %1 3u-fafaemm (111)) Q)
(TR G SR F GEARIRA 3T 9 & o)
TSR BT Fooee
GEEEREELER))
FR ML T oo
TTER BTMTST T 2eeeeeeeeeeeeeeeeeeens
LI S et R s T Zfread A §% 99 F TURUNE / URH F A9 TR o /
ST s e faardt ... R CUE AN &, AT b T o= Wt /ofwet frarst
............. I e T, T SV ST b o VTR F1 AR, fais 28 57, 2017 F & 10.00 9 T

T T, 314, e TS, F9 - 600 018 § &1 aTcht SRV 93 3R 36 [HH T o a18 43 / 3R e 38 / gt 31k § ate 37
& fore wisht & &9 1 e B g/ A &/ FAE

AT 2017 F v TE F oo fet gt

yift & gEER %.1/- 1

%. 1/- 133 B faue T feshe
AT 2 e, [EREALS

TAT 2 e eaaae

T A8 / Thel TR o &R

et W TR FEIER FT 31T TET F & T R

1. ¥ oft yiet forad @@ ae 9w =& &M @ as

F. T YA o A | 39 USHT g1 gEarefiid & ford fotfia &9 faferaa s fopa &t |

T, HIF GRS o Al 7 TR H 3feaiiad Tae YARENG a1 34 TS a1 swareiid & o fafiad & & faftaa mfteged foa o |
T, W TR & A § 366k SN BRI A1 U SN gEaeia @ ford faftad faftad &9 § wifegsd foham &t |

2

. ot grerdt 1 foraa fopelt T T1OR 9Re 5 A9 §9 § gERIRd @, S et HROTEer S A TE forg Tehe @ Al 3% W
3G e & (2 Se St o8 freme foneft =maneften, SverfRet, smeari o Usiae a1 37 TR TS 31 a1 gfiga
SIS a5 3 et 1Y gry Ay & |

3. it & Hig-ary
%. TR 31 37 T TR (If% &) 579 Ted 38 gemefid fha man g an

. TEIAMT A7 37 s IR Hi 5 S A ufeas a1 veTesr 51 a1 9 o &9 7 Teud 8, R &390, 79 Friad,
ZfUeae SaCHls S Hetd HEfed, 763 U 9, =9 - 600 002 H THENUT GH s $i i § 9r & wga A9
IRAT, 23 I 2017 1 T 5.00 Tt 1 ¥ & HEAGH B G § gof TH1 B A7 8 |

yioreft 1 g oft o o de 34 A g1 S e (Y = A o a |

o & ST fepam T WreRdt ot fora sifaw s ferigeofta g

2 Sl % ver § Wo 3R T grerdt % forad & wret § U & w fsid e S e |

T8 3o 9 1 girdt o foree e f3ham € a8 Heifem STarEo §Hm o986 § @ qaa s & [T ) =7 8|
g sl d & et ff stferer steran sfert it fafee wfegsa wfafafer a1 g & &0 & forgaa 7 fhar st =nfe

® Nk

&




A
AN

>
4

¢

\ A%
Indian Overseas Bank
Central Office: 763, Anna Salai, Chennai - 600 002
FORM ‘B’
FORM OF PROXY

(See Sub-Regulation (iii) of regulation 70)
(TO BE FILLED IN AND SIGNED BY THE SHAREHOLDER,)

Regd. FOliO ..o
No. (If not Dematerialised)
DPIDNO. .coooviiieireeee
CL.ID NO. oot

State Of .o

.......................................... resident of ..................ceoiieeeein the district of

................................ or failing him/her Shri/Smt ..........................ceeeeeeen..... resident of

the district of .........ccooeeiiiiiin inthe State of ...........ccooviiiiiii as my/our proxy to vote for me/us and on my/ our behalf at

the Annual General Meeting of the shareholders of Indian Overseas Bank to be held on Wednesday, 28" June 2017 at 10.00 a.m. at
Sathguru Gnanananda Hall, 314, TTK Road, Alwarpet, Chennai 600 018 and at any adjournment thereof.

Signed this......c.ccccvvvvicnnnnne. day of.....ccoovveririrnnn 2017

................................................... (Signature of the Proxy) Plegs1e/f:1f'fix
Name ... Revlenue
AQAFESS ..o Stamp

.................................................................... Signature of the first named/sole shareholder

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1. Noinstrument of proxy shall be valid unless
a) inthe case of an individual shareholder, it is signed by him/her or his/her attorney, duly authorised in writing,
b) inthe case of joint holders, itis signed by the shareholder first named in the register or his / her attorney, duly authorised in writing,
c) inthe case of a body corporate signed by its officer or an attorney duly authorised in writing.

2. Aninstrument of proxy shall be sufficiently signed by the shareholder. If for any reason he/she is unable to sign, then his / her mark
shall be affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or other Government Gazetted
Officer or an Officer of Indian Overseas Bank.

3. The proxy together with
a) the power of attorney or other authority (if any) under which it is signed, or

b) acopy of the power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the Central Office
of Indian Overseas Bank with the General Manager (Investor Relations Cell), Indian Overseas Bank, Central Office, 763, Anna
Salai, Chennai 600 002, not less than FOUR DAYS before the date of the Annual General Meeting i.e. on or before the closing
hours of 5.00 p.m. on Friday, 23 June 2017.

No instrument of Proxy shall be valid unless it is duly stamped.
An instrument of proxy deposited with the Bank shall be irrevocable and final.

In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.

N o o &

The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General Meeting to
which such instrument relates.

8.  No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Indian Overseas Bank.
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Physical or Digital
For us it’s Instrumental

Vidya
Suraksha

PUSHPAKA
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Housing Loan
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